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Unadjusted model

Adjusted model**

doyailaduduyana
€] 95% CI €] 95% CI

MEYY 232 (80.3) AN919DY A998
¥18l 57 (19.7) -1.6 -4.9,1.8 -2.2 -5.6,1.1
018 () (Mean = SD) 39.4+9.5 -0.2 -0.3,-0.0 -0.1 -0.3,0.1
ADNUNNENTE
G2 155 (53.6) ANS9BY ANS19BY
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U3eyeu6es 194 (67.1) 1.5 -5.0,7.9 -1.0 -7.3,5.4
g9nAnUseyYsunea 41 (14.2) 4.3 -2.9,114 3.4 -3.7,10.6
NENHILIY
fgnismay 157 (54.3) A998 A1919DY
HNedWUaYNLIENNG 56 (19.4) 4.6* 1.1,8.1* 4.9* 1.5, 8.4*
@uém%aoﬁauwm’ 29 (10.0) 3.9 -0.9, 8.7 3.7 -1.0, 8.5
dnainalulagansauina 25 (8.7) 5.3* 0.8, 9.8* 6.0* 1.5,10.5*
thedeansesdng 22 (7.6) 3.6 -1.5, 8.6 2.8 -21,7.7
58219a1N151NH (D)
Yoanin 10 152 (52.6) A998 AN919BY
H1INNIHEaLNNAY 10 137 (47.4) -2.1 -47,0.5 0.4 -3.0, 3.8
seldiade (L naoldon)
Heenin 23,000 122 (42.2) ANSN9BY ANS19DY
HINNIHEBLNNAL 23,000 167 (57.8) -1.4 -4.1,1.3 -1.5 -4.5,1.6
Ysxifmnnaugn1gIa
[ENCY 281 (97.2) ANE198Y ANE19DY
LAg 8 (2.8) 10.8* 2.9,18.8* 11.7* 3.7,19.7*




MsAsMsAS LR NFUNMWINg

@15197 3 ANNFuWHSszndviladasiie fuanuseusdugunmwialaasan (n=289) (o)

Unadjusted model

Adjusted model**

B 95% CI B 95% CI
UssiRmnuE e esalunsounda ew vaeaulnase
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NS BeANNEIUFININIR
Talwme 142 (49.1) ANE198 Y AN919D Y
LAg 147 (50.9) 6.3* 3.7,8.8* 5.6% 3.0, 8.2*
msyeAMutEmdetiBaimiieatiuanudulienieda
Tsime 256 (88.6) A998 ANS19DY
[foH]] 33 (11.4) 3.6 -0.5,7.8 04 -4.1,4.9

* drudrAyneadia (p<0.05)
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MsyaANNGIBMABEIBtYRBITUANNEUTIEMI9Te

soufuguNInTaLazANINTIalulstinABrsIu
WU AzlUHANSOUSFMFIN WA aTiALaEe 113.5
Azun agnvlsiany tunisAnunyoy Snow KSR
LwazAnd: idnuIANsaLEEHFINNIRYE9EIE1e
ANSFOLNGNT Wazy1NItuUBAN Afdonaluaiige
WU ATUNNANNTOUSEUFUNIWIaTiAaTe 121

19 Fgoraidunannananugnuesanfifleym

ALY
Frugunwdafinan rlsfianuseusdmganinia
figonn
TasefimnuduingiumusousdugunInia
YOINGNANITLTINIHAIMNNITUTHISIANS IHlsenwenuna
sruaGzginfslungommnarnuas (dun ngumrsu

Usritianuidutienivida wasnisiinfivaaugenu

qun e d@nnsnefvsielusivadealdeil

nauniE91H LilomuANTaFEUY LAY WU
dhainaluladansauna uasina el anuEns Hasuuu
AMNTOUEFugINIWIalassINNIANTY LHTolFe-
Weuiuihansaay otnsfivadAtynvaia laane-
inalulafansawna e1ao8unaldannluiosuii
diovfinisiivdoya Uszd@gUae saufionistiudin
wazdaLivdoyanisifiedalsa rildflonafiassus
lsandomnuilaund@niodaldninnin duiduine
¥iAnuseuidugunwiageninlg Foaonndovriu
nsAnEMEes Anggaini NLV Afnsnagesnisiinge
JoRaNUFUNIN waznN15LINDIUSNNSHINWEDAINN
SOUSAIUFUNIN hatngFAnssNaugunnlnaneny
18 fgululuiszinadulaiifa wudn msudnfedoya

AIUFININHANMNANAUSITIUINAUAINNTIUEOU



qunnw egufidudrAyn1vaia ! lasainsous
frugunwdadeliudiunioluanusouidugunin
fnhaNL aYHLENNG HATUWWANNTOUSMUEININGS
lnasansnnnin 819908 aldanbuifosniuiiums
FaLAU Lazu3n199n8Eir wiolaFosfiounnd
[Ugonusonueneg Bofllomalunisiinsiovs:anou
$AMAULYAAINTNINTUNNENINNT BomdnaaRori
nsAnungevneuniy Andsnns wazAnd: HANE
AMENTRNNTIANIAINLNYDSULULHDUNINANNTILS

fauguamdalagsinatundalng lwdnAnwiuwng

'
PP

WM 6 wudn gnEnseiadesdrolndBaiuyaains-

U

o o

NINITUNNETANNTNAUS TUAZUNHAINTOUEANH
quawdafiiay WowFeuifsuiugilifinstiace
aevlnade adrofinedAtunoaiia”
Ussifinnudutleniede wud aufiaeis:ia
AR UTIENIsTaNIAoN HAzuuNAIINSOUS61Y
qamw%lmamumnn'jmuﬁlmﬂﬂﬁﬁﬁ:i&mwL‘a‘}u—
1hen193a ilemuAxiTadedug uda athoihieddty-
n9ada Bodenadesnisinenuey Angermeyer MC
warAM: ARNMINATeVUSTAUNMSIIdIHNAIIoINS
Buthenedaduriauadnfideausinninsuiuain
pNuAaUNGENIEA Wudh Aufee s TRAnaEuTE-
ndanifow Ansuaavesnfivaiuiinentiule
fivesndn Sumlinfiezneuauevesnvliingsnds uas
LinaaveoniivarusZnsoifiganiorinoifiuiuauf
Butheanede dewssufisuiuaufildmefivs:a
ANHEUTEN0F6 FouanofivAnudNRuS Boan

12) Guodoamdnuiunig

foanAifaMuFuLenida’
Anungo9 Mideksa G wazAn: AANWIAINTOUS
F1ugunIWIe uariladafifaafooluunndnutinu
TudstinaeslailadvarTuanideold wudn Auif
U5:30n155nN¥1AMNIAUTIENI9T6 2:HATILHEAINN
soUSFUgUNINIATigondn AnAlifiUssEinssnE
ANHLALTEN0F6 (HemuaNiTadedng ui agvll
WadAymeaia ™y

nstifsanusinugunIWaa wud AuAlAsLinde

ANMNSIHFININIATAZUHNAIINTOUSOIHFININIA

ealt  eahe

lagsaunnndt AudldrednfsaIusfugunInde

Thai Health Promotion Journal

o

\emuaniasudug wia atofiiudAynivaia
Foanunsneduraldannisfinigiinfivanuidnu
Fun AT sWaNAIYNdDY rBNAONADNAIIY
1150505 ANNS lastanizannslunsualsmioya
Al dosiugunIWia LasiauAGseAHLFUTE-
N1950 vovusdaryAnaldfiteiu Goaenndoody
mMsfnunANsoLSimgINNIauasTasefiAe o
TuuwndiuinulndssinateslolDadon: fusan-
Hauinflo lag Anbesaw T wazApd: wazn1sANYEI
AMNTOUEEINGUNINT e LazTTadefiiAafoolu
wngiuiulnlssineaesloladons fuanideold
lag Mideksa G wazAmd: LazN1SANEIAINTOUSEH
FunmIsLazAnMEIalulssinABnsiu lae Jafari A
WwazAnd: Bowuin aufeeldsuoyaieniunsidutae-
N6 N3lA5UNITOUSHANUGININIA HAzUUY
ANSOUSFMgIN I WIaLRNTY LilolUF s UL uA
Aufiliiaaldsunisousu @
Joranaunluniside

dotauauuzlumsiluly

1. 99ANSAITASIAINATHINDVANEIATUYDY
Msas1sANETOUEIEIN WA Lazstlanifild wu
M95U4 33nssansuazsorEgILmMAaIAEaiunI:
AwAenGN19FaLDeve

2. 99ANSAITHNNSIALAZNUNAYTDYA FINDY
oo fifeatosiumnsousdgunNGe LielH
yaansasnsainfoiioyald inovAausifeaiy
quAWAa warigsuiefutiymiAigunwiidesd
naenIUanoAfideAuTiiANMITENSEA

3. 99ANsAISTINISTRAINTTHWAALLANILAEY
Uszaumsniuentan3ossniin ifeafuanfilaensau-
Teynaduaauduiaanieda ieldaiunsaiinle
AnudiAenmlsalioodiu uazusunyesANuFULae-
nodanntu Tasjoirinlungudariomnduinms-
sanstulsonenuna Afidnuozouflidealdfinng
Ancia WIaTNUIHUIINALYAAINTNIINITUANENINKN
N3oNgNILTNIINAINLSHISTANISIHlsIneuNa
filsiimefivssifianmdutiamisiasnowinungs-

Wnunanan




M5a1sNsaS LA NFUAWINg

Joranauuslunsidansecaly

'
= '

ArsAnuNANENT LI s sundvioyafingu-
ARTETINIINGINNISUSHASIaNTsTH D unan Hie
sdAnazadnlunisiinfisAnuidnugunInia wazaas
genan1sANEN UGN duANTe NI NaINNITUEHNS
Fan1g IWanuAdudoenafidnyoiznisthen 1
wansinganiulsowauia wazAlssengniIsAnEllg
nanAWTETNN gNBUHENAINENNNTUFHNSIANNS

fionafimnuFgsNasHTymAugunInI6 91nn1sH

o o

ANSIAgITUANNAUTIENIYIe saNTvIBsuR o

Tourmenugunwianlaiieowe

naanssuys:=nNiA

AT YDYOUATIANHHNINIAINNSLEIHNSIONIS
lsongnunagmiasnsad animualng NlANgINTe

lunsAnunisemsadl



10.

11.

12.

13.

14.

Thai Health Promotion Journal

1ONANSOIVIV

a0WITEUsIINswardIAN NrIAINEauNfaa. guainAulng 2566: Amdtytyrzeslnely “aau” (Conference of
Parties: COP) fiun1s5ufio “lansan”. N9unWuriuAs: am’%umﬁ’wéuﬁouau@'ﬁuﬁﬁ?}a; 2566.

AN EINlE U8 FININTININIUSIINA waHIIRNaUIasHaslsAuvsdstinalng. n1sgautFaTgunii:
Disability-Adjusted Life Years: DALYs s1g91unisslsauaznisunaduyastsssnsing w.a. 2562, Wunys: wauanss;
2562.

WIANBHN [yne. Wleu1enIsWMEIIHaIN W36 [Bnasifin]. Huny3: nsHagunImiIa nsensIva1s1saday; 2566
[Fudwiiie 14 a.a. 25671, unagdeya: https://dmh.go.th/intranet/p2567/policyDMH2567.pdf

Jorm AF, Korten AE, Jacomb PA, Christensen H, Rodgers B, Pollitt P. “Mental health literacy”: a survey of the
public’s ability to recognise mental disorders and their beliefs about the effectiveness of treatment. Med J Aust
1997;166:182-6.

Stansfeld SA, Rasul FR, Head J, Singleton N. Occupation and mental health in a national UK survey. Soc
Psychiatry Psychiatr Epidemiol 2011;46:101-10.

Korhonen J, Axelin A, Stein DJ, Seedat S, Mwape L, Jansen R, et al. Mental health literacy among primary
healthcare workers in South Africa and Zambia. Brain Behav 2022;12:2807.

Sittironnarit G, Sripen R, Phattharayuttawat S. Psychometric properties of the Thai mental health literacy scale
in sixth-year medical students. Siriraj Medical Journal 2021;74:100-7.

BinDhim NF, Althumiri NA, Ad-Dab’bagh Y, Algahtani MMJ, Alshayea AK, Al-Luhaidan SM, et al. Exploring mental
health literacy and its associated factors: a national cross-sectional study in Saudi Arabia, 2023. Risk Manag
Healthc Policy 2024;17:355-63.

Jafari A, Nejatian M, Momeniyan V, Barsalani FR, Tehrani H. Mental health literacy and quality of life in Iran:
a cross-sectional study. BMC Psychiatry 2021;21:499.

Snow KSR, Merrill K, Macintosh J, Thomas M, Miles L. Mental health literacy in Polynesian native Hawaiian and
other Pacific islanders. Int J Ment Health Nurs 2024;33:683-92.

Anggaini N, Supriyono B, Indah Mindarti L, Hidayati F, editors. Effects of health information access and
health service access on health literacy and health behavior. Proceedings of the 3" Annual Internationals
Conference on Business and Public Administration; 2020 Oct 26-27; Jawa Timur, Indonesia. Amsterdam:
Atlantis Press; 2021.

Angermeyer MC, Matschinger H. The effect of personal experience with mental illness on the attitude towards
individuals suffering from mental disorders. Soc Psychiatry Psychiatr Epidemiol 1996;31:321-6.

Mideksa G, Tesfaye E, Yitayih Y, Sime Y, Aliye K, Gizaw AT. Mental health literacy and associated factors among
traditional healers of Jimma town, southwest, Ethiopia 2020: a community based, cross-sectional study.
Front Psychiatry 2024,15:1304454.

Anbesaw T, Asmamaw A, Adamu K, Tsegaw M. Mental health literacy and its associated factors among
traditional healers toward mental illness in Northeast, Ethiopia: a mixed approach study. PLoS One
2024;19:e0298406.




M5a1sNsaS LA NFUAWINg

Mental Health Literacy and its Associated Factors among
Administrative Workers in a Tertiary Care Hospital
in Banghkok: a Cross Sectional Study

Patiparn Techanirattisai, Jate Ratanachina
Department of Preventive and Social Medicine, Faculty of Medicine, Chulalongkorn University

Abstract

This cross-sectional descriptive study aimed to investigate mental health literacy and its
associated factors among administrative workers at a tertiary care hospital in Bangkok, Thailand.
The study included 289 administrative workers, recruited without sampling, and data was collected
between March and May 2025. The questionnaire comprised two sections: personal factors and
the Thai Mental Health Literacy Scale (TMHLS). Both descriptive and inferential statistics, including
bivariate analysis and multiple linear regression, were used for data analysis. The study response
rate was 87.0%. The overall mean mental health literacy score was 107.6 (SD=11.4). After adjusting
for confounding factors, statistically significant factors associated with overall mental health
literacy included: supporting service department (3=4.9, 95%CI=1.5-8.4); information technology
department (3=6.0, 95%CI=1.5-10.5); history of mental health illness (3=11.7, 95%CI=3.7-19.7);
access to knowledge about mental health (3=5.6, 95%CI=3.0-8.2) Therefore, this organization
should promote the provision of accessible resources and facilitate activities for sharing experiences
about mental illness. This should specifically target groups whose work involves infrequent contact
with medical personnel or who have no prior history of mental illness, aiming to enhance the mental

health literacy of all staff.
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