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Abstract

Currently, societies worldwide are facing significant demographic changes, particularly the
increasing number of elderly populations. This phenomenon results from advancements in medical
technology and improvements in quality of life, allowing people to live longer. The elderly have become
a crucial demographic for driving economic and social development. Many countries are adopting
digital technologies and innovations to enhance public services, especially in promoting
elderly health. The care of elderly health has become a major challenge for societies, including
public administration and services. Elderly individuals often face complex health issues and require
appropriate care. Public services, accessibility to these services, and healthcare access for the elderly
are intricate issues involving multiple dimensions, such as health, financial stability, transportation,
recreational activities, and health promotion. Therefore, public services play a vital role and must be
prioritized by governments and all societal sectors to create suitable conditions and collaborations
for effective elderly healthcare access. This enables elderly individuals to lead a quality life and find
happiness. Several factors influence efficient access to these services, with digital technology
being a notable enabler. It facilitates elderly individuals in accessing health information,
self-care resources, and medical services more effectively. Integrating digital technology into
public services and health promotion initiatives for the elderly presents a practical solution to
aging societies. These technologies not only improve the quality of life for the elderly but also
reduce the burden on caregivers and the public health system in the long term. Moreover,
they help drive the development of service systems and communication to enhance health promotion
and care for both the elderly and society as a whole. Collaborative efforts are necessary to achieve
efficiency and success in providing public services to all elderly citizens. This involves leveraging

modern and secure digital technologies to support elderly care in the future.
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