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Abstract

“Baojai book” is a form of a living will and a tool for advance care planning (ACP) in healthcare
decision-making at the end of life. In general, writing ACP is a collaborative effort involving nurses,
palliative care patients, and their families within the hospital. However, implementing ACP for non-patients
in the community remains a relatively new approach. The objective of this article was to explore the use
of Baojai book for promoting ACP in communities based on the mixed methodology and Kirkpatrick’s
model of evaluation. Initially, quantitative data were collected through a questionnaire administered
to one hundred Baojai book writers and seven community facilitators. Subsequently, qualitative data
were gathered from a focus group discussion involving eleven Baojai book writers. Additionally,
we conducted in-depth interviews of three community facilitators, three healthcare staff members
from primary care units (PCUs) and community medical units (CMUs), as well as three palliative care
staff members from Hat Yai Hospital. The findings revealed that the successful use of Baojai books
for advance care planning in the community relied on the cooperation of Baojai book writers,
community facilitators, and healthcare staff from PCUs, CMUs, and hospitals. In addition, it also
depended on the performance of facilitators, their process of facilitating the Baojai book writing,
monitoring and evaluation, database development, and the integration of databases among
healthcare service units. Thus, it is crucial to promote partnership among the care network,

which includes individuals, families, communities, and healthcare service units.

Keywords: Baojai book; advance care planning; living will; palliative care; compassionate communities
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