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Promoting Road Safety Culture during Songkran Festival
through the “Sweet-Conversation Community Checkpoint
(Positive Communication Community Checkpoint)” Measure:
Lessons Learned from the Implementation in Sisaket Province

Chayanin Grittiyachote, Prempree Chawananoraset, Supaporn Thasanapong,
Anuphan Suwanphan, Veerachon Kliawklom
Lower Northeastern Provincial Road Safety Technical Support Program

Abstract

This study aimed to analyze the implementation process, strengths, key factors, challenges,
and lessons learned from employing the “Sweet-Conversation Community Checkpoint” approach to
promote road safety culture during the Songkran festival in Sisaket Province, covering 22 districts
with a total of 234 community checkpoints. This approach emphasized positive communication and
community participation in providing caring reminders to road users, coupled with data collection on
helmet use rates for analysis and improvement planning. The results showed that the overall helmet
use rate for motorcycle riders in the province increased from 24.55% before implementation to 38.77%
after implementation. For passengers, the rate increased from 18.27% to 23.18%. However, the helmet
use rate among passengers remained at a low level, requiring special promotion through education,
encouraging riders’ participation in giving reminders, and law enforcement. Key success factors
included support from community leaders, community collaboration, continuous public relations,
multi-sectoral coordination, and monitoring and evaluation. The study also identified challenges
such as the continuity of volunteer efforts, long-term budgetary support, and behavior change
among at-risk groups. Additionally, significant lessons were presented, including designing measures
aligned with community context, fostering community participation at all stages, establishing
collaborative networks, using positive communication to motivate behavior change, and continuous
monitoring and evaluation. The findings demonstrate an integrated approach to promoting road safety
culture through community participation mechanisms, driven by the community’s own actions,
ownership, and use of data, leading to sustainability and continuity. This approach can be adapted

to suit the specific contexts of different areas to enhance public well-being and road safety for all.

Keywords: road safety; sweet-coversation community checkpoint; positive communication;

community participation; Songkran festival
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