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Chatbots’ utilization in Health Promotion

Nalinee Ruangrittisak
ThaiHealth Promotion Foundation, Bangkok, Thailand

Abstract

Chatbots are automated systems capable of answering questions promptly, either through
text or voice communication. They come in various types, such as rule-based, AI-powered, and hybrid
chatbots. In the field of medical and public health, chatbots are utilized to provide fundamental
health information, monitor health check results, schedule appointments, send reminders,
and deliver health education. These chatbots also facilitate health promotion by disseminating
knowledge, offering guidance, and personalizing health information. Despite the broad range of
health services where chatbots could be employed, they are still facing certain challenges,
including inadequate health data for chatbots’ development, data privacy concerns, and user
perception regarding chatbots’ ability to offer sensitive, intricate, or insightful health information.
Moreover, chatbots cannot completely replace human support, and there must be human personnel
available to handle system issues and regularly evaluate chatbots to enhance their performance and

accuracy in answering users’ queries.

Keywords: chatbot; artificial intelligence; health promotion; utilization
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