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Abstract

Artificial Intelligence (AI) technology has played a significant role not only in the business
sector but also in various industries worldwide. It aims to enhance work efficiency, particularly in tasks
that involve the collection and analysis of large amounts of data. This extends to the medical industry
and healthcare sector, where Al technology is not only applied to services, healthcare treatments,
and patient care but also encompasses innovative applications in promoting health. However,
despite the benefits of Al in improving work efficiency, there are limitations in its use within
the medical and healthcare field, such as high costs and certain data analysis aspects that require
human decision-making due to their delicate nature. Important examples of applying Al technology
in healthcare include gathering health behavior data, clinical data, and managing large-scale data
(Big data management) for analysis and planning processes in changing health behaviors.
Additionally, Al is used to develop various innovative applications for health promotion.
Furthermore, this article also discusses the relationship between Al and machine learning,
deep learning as well as natural language processing, which are technologies developed in

conjunction with Al

Keywords: artificial intelligence; health promotion; health promotion innovation



