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Lessons Learned from Coping with Coronavirus Disease 2019,
under the Management of Department of Disease Control and
the Network of Ministry of Public Health in the Midst of

the COVID-19 Crisis, 2019-2021

Yanee Saengsanga
Bureau of Risk Communication and Health Behavior Development, Department of Disease Control,
Ministry of Public Health, Thailand

Abstract

This research aimed to extract lessons learned from dealing with Coronavirus Disease 2019
(COVID-19), using the management guidelines of Department of Disease Control among the network
of Ministry of Public Health; and to study various actions in the situation of the spread of coronavirus

disease in order to prepare appropriate measures for emergency disease control. The research
was performed by studying the outbreak of COVID-19 in Thailand from the 1st wave to the 4th wave,
providing information as a starting point for building health literacy among the people, countering
the fake news, and managing the limited vaccines in the early stages,. The government came out
to heal those who were affected by the epidemic or from infection. It was a qualitative research from
the perspectives of executives and working staff at various levels. Data were collected by studying
relevant documents and media and in-depth interviews with 38 executives and officers at
various levels. Data were analyzed by content analysis. The research results can be summarized
as follows. The government and the Ministry of Public Health had mobilize forces from academic
sectors both medical schools and academics to speed up the understanding of the disease in order
to issue measures in a timely and appropriate manner, especially the measures that might have
serious impacts on the economy and society on life. Also the Ministry of Public Health had educated
the public as soon as possible, including clarity and transparency in the management of people,

money and goods.
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