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Outcome of Improving Accessibility for Early
Childhood Developmental Screening Program
in Bangkok Metropolitan Area, Thailand

Wiranpat Kittitharaphan
Department of Mental Health, Ministry of Public Health, Nonthaburi Province, Thailand

Abstract

The investment in early childhood development gave the highest rate of return in 7-13 times.
It generated better health, social, education, and economic outcomes and consequently increasing
revenue and decreasing costly social spending. This study was a participatory action research.
The purposes were to analyze (1) the situational context of the accessibility of early childhood
developmental screening program, (2) process of improving accessibility, (3) results of the early
childhood developmental screening program, and (4) success factors of program to increase
accessibility. The target groups were the National Health Security Office, Bangkok, 68 health care
centers, and 67 private community clinics and hospitals, during February, 2019 to October, 2020. Data
collection was performed by focus group, and interview. The data were analyzed by percentage and
data analysis. This research indicated that the system development process consisted of 8 steps
as follows: (1) meeting for preparation team, (2) data analysis, (3) strategic plan meeting, (4) committee
meeting, (5) raising personnel potential, (6) developing a service system, (7) supervision and monitoring,
and (8) conclusion. The results showed that preschool children had developmental screening score
increasing from 31.8% to 68.7%. After implementation of the program, children who had developmental
delay had returned to normal. The scores increased from 31.07% to 51.45%. Success factors were
participation of private networks, and strategy for improving accessibility of national health security
scheme. Conclusively, improving service to increase accessibility by promoting developmental screening
service in private cluster would be helpful for developmental surveillance; In addition to improve quality

of services is also important.
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