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Capacity Building Social Workers
for Social Care and Social Rehabilitation
in COVID-19 Pandemic

Rapeepan Kumhom, Sarotorn Muangklieng, Khanittha Booranaphansak, Yaowaret khammanat,
Wassana Kaonoparat, Ronnarong Jundai
Faculty of Social Administration, Thammasat University, Pathum Thani Province, Thailand

Abstract

There were 324 voluntary social workers trained under the project for capacity building of social
workers to provide social care model and empowering for patients and families those affected by
the COVID-19 pandemic. The training program consisted of 4 counseling courses, both online and
e-learning, which were for providing up-skills, counseling and empowerment. Implementation of project
provided system for online work with 1,465 patients, counseling, provide social support and
assistants which met the basic needs and recover from illness for 1.2% (17 intense cases) during
the first wave of the outbreaks, Online working brought up social service menus, referrals in order to
access services according to the needs. The patients with COVID-19 were rehabilitated, healed, solved
various obstacles and patients with COVID-19 recovered to normal life. Another implement of project
was a community social work model to provide program of social awareness of COVID-19, emergency
plans, social car plan for patients with COVID-19 and families in community. The lesson of the project
is the development of social work patterns through online systems, working through a digital platform
plan social care and social services menus which are appropriately, quickly learnt to work with bor-
derless, change their mind set and work through new normal.

Keywords: capacity building; volunteer social workers networks; social care for COVID-19 patients



