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Designing (Well-being) Hospital through
the Participatory Design
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Abstract

This article presents the work achievements of the Built Environment for Health and Well-being

Research Unit at Faculty of Architecture, Kasetsart University in collaboration with Thai Health Promotion
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Foundation, as well as partners and networks of architect in designing and improving areas within
public hospitals through a participatory design process, since 2018. This creates dialogic space for
exchanging ideas between staff, patients, relatives, local authorities, as well as communities through
various design activities which derived from interviews, problem prioritization, and brainstorming activities;
in order to provide opportunities to suggest ways to develop the built environment within each public
hospital. Moreover, it creates a two-way learning process and then leads to a vision and future plan of
infrastructure development for each hospital. As a result, the works do not only support healthcare services
and systems, but also provide alternative ways to improve the built environment that fits working behavior
of the healthcare personnel, and to support the lives of patients and their relatives who receive healthcare
services. This emphasizes the role of a hospital, particularly a community hospital, which is not only
a place to cure illness, but also play a greater role as a place to build social network and relations.
The hospital can be a place that improves quality of life and promotes wellness through the built

environment, in order to provide long-term health services to local communities.

Keywords: built environment; community hospital; participatory design; well-being; healthy space
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