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Creative Media City: a Case Study of Local
Development Based on Community Capital
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Abstract

Creative media city is a concept of local development based on “community capital”; natural,

physical, cultural, human, and social capital. Key performance indicators were used as an important
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tool for setting goals, target groups, outcomes and data collecting methods to reflect its success. The
creative media city, driven by children and youth, results in ‘3Gs’ building which consists of (1) “good
areas” as creative physical area for all groups of people, (2) “good media” presenting community
identity, and (3) “good wisdom” for quality of life development. This paper aims to present body of
knowledge derived from the use of innovation ‘creative media city’. Four projects funded by Thai Health
Promotion Foundation during 2016-2020 were considered as case studies; ‘Creative Media City Indicator
Development’, ‘Happiness Community’, ‘Spark U’, and ‘Social Enterprise’. The significant lesson-learned
showed that healthy communication ecosystem was established. It brought along good areas, good
media, and good wisdom in the communities. More importantly, many people had become creative
communicators and change agents who had media literacy skill. Key success factors could be divided
into 2 parts: the factors regarding to the organization, Thai Health Promotion Foundation, which designed

strategically procedure and management; and the boundary partners with well managed both com-

munity capital and several kinds of risk.

Keywords: creative media city; local development; community capital
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