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Abstract

This study examines the transformation of elderly-related initiatives from program-
based activities into policy mechanisms through information innovation led by local
governments. It aims to demonstrate how local administrative organizations can
institutionalize information innovation as a governance tool for enhancing elderly well-being
by integrating local wisdom, community culture, and place-based public administration. The
study draws on a case study of the Wat Dan Thong Prachasamakkee community in Buriram
Province, Thailand.

A mixed-methods approach was employed across four sequential phases: (1)
qualitative analysis of community context and cultural capital; (2) participatory design and
development of an information innovation; (3) quantitative evaluation of effectiveness
among 178 elderly participants; and (4) participatory action research to synthesize and
assess a local policy mechanism.

The findings reveal that strong local wisdom and cultural resources can be effectively
translated into a “Familiar Voice Al Podcast,” which significantly improved elderly well-being
across physical, mental, social, and cognitive dimensions. Moreover, the proposed policy
mechanism demonstrated high feasibility, appropriateness, and sustainability, with clear
potential for integration into local development plans and institutional routines of local
governments.

The study contributes to public administration and aging policy literature by
illustrating how information innovation can function not merely as a service tool but as a
policy mechanism embedded within local governance structures. It highlights the role of
local governments in bridging community-based cultural capital with evidence-based policy
implementation to sustainably enhance elderly well-being in aging societies.

Keywords: Information Innovation; Policy Mechanisms; Elderly Well-being; Local Government
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6. 8fiUs18Nan15998 (Discussion)

nseAuTeRanTeieiuisanumnevesdefunudsyindmeldnseunnuisusy
Useenaueans uleuieanssue kagnsusmsnamsaisisasadislvi lneissesaiduny
fnguszasdnsideris 4 do iledlidiuieruaenadesiurssunssuiiiendewuasdsmfuiinuise
fvengesdmudifu
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nsefuneramuingUsrasded 1 unuimvesniideyguasinusssuviosiuseauniie

g7 q
a a

fasony mamFIdeduduin gty uarTausssiesiuunumidddasaisieaunnsigeeny
seradunsdsin elufiiniene 3n dinn warilygn Tefunuiiaenndosiuuuain Active Aeing
(World Health Organization, 2002) waz13defidinnsildusiumeinusssuuasdnutae
EHaTRuANTInkarANuvEnglun13A5aTInveEEaene (Putnam, 2000; Thanakwang et al.,
2012; Bone et al., 2024)

Tuusunlng namsiduaenndosturuaes wansnssa Junsuseans wavaue (2563),
AugNa Tado uazAny (2564) waz 6NsT quaves wavAMe (2568) ﬁ%ﬁwgﬁﬂmagwmu W dulng

9 9
1 a

mswnnduslng uazisnssuviesiu fnadsuindequnnvigeeny laslamzsnudslouazdsny
pgalshnu mu‘i%’m‘fmmﬁ%ﬁuwuLamﬁwmmmmﬂﬁﬁudmﬁﬁmﬁyﬂLLazi’wuﬁiiuﬁié’Lﬁmﬁm
Aanssuaiuaunm mausasnsavimiih il yudadeus (policy resource) Wsldfunisysan
MsHLUUINYBIBIAnTUnATed Uiy

ludesguseeaurans Forunuilaonsuiuuan community-based sovernance
g place-based policy (Martinez, 2023) ﬁuammwﬂuﬁy’aﬁuﬁLLazﬂéamaaﬂLLmJuIEJmEJ Fave
GumsmiaumﬁLﬁmzﬁfmﬂizﬁué’fﬂﬂmi’wuﬁiiﬂﬂﬁizﬁumsﬁmiL%mﬁuﬁaemL“f]uizw

nseRUTENanuIngUsEasitei 2 maamuinnssuamsaumATUgIUUTUNLas TaLsTIY

WU MINAILIANTINETAUNATULUY Podcast Al LdgafuiAY deviauiuIfn Public Innovation
Az user-centered design (Torfing et al., 2019; Mulgan, 2020) FTUNIIILEDNUUURAZATS
povAuDwiaALfBIMIveslliass nanifedanadestuauisesisssmaiitiwmealulad
dmsuigeengaziivssaniuaguilooonuuulaenadosiuUszaunsaidin Anuduley waza
117149l (Chen et al,, 2023; Schoenborn et al., 2025)

Tutsumlne Fefunuaonadosiuauves vaa wdesiiey wazgsnes duiana
(2566), alg ﬂ?{uajum LazAY (2566) way AR dvaINg (2563) ﬁLaua'jmi’mmiuﬁmﬂqqmq
AITARANTUSIUAIALULAE LLﬁzIﬁmmﬁﬁqﬁU@LLUUﬂﬂiﬁaaﬁiﬁquﬂzamﬁuia pg19lsNn
miAfeiiauenulnilnsuandifiuin desdues vhndhidusinaadedieuuazensud 4
FoulsamaluladiuTausssugue Fadsliumngdalusnusinu digital health dilvig
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msefuTenanuingUssasdted 3 UssAvSuavesuinnssumsaumadiogunizigieny
wud wanfinduresgunmedgeoglunndfatuayuuunAnguniisuuuesdein uardenndosiy
Ateanafithnmsdhiufnssmsdsan faussa warnaSouinasadindsademiudueyi
asuaﬂﬁzjﬂmq (Ryff, 1995; Ji et al., 2025; Bone et al., 2024)

TuusunUsewelng nan153duaenAdeiuauves su%’zu%’mé Tayayanaw (2565), g
U516l miluen wazAny (2567) uay 45131 0304359479 (2565) Vmmm’nmﬂﬁmauaimammw
wazmsfidusiumedsautiefivamnmdinggeeny edslsfin snideiosenseuiudens
PiFuunumesinnssumsaumalugiug policy intermediary fidoulewmadwsdugunne
spiuyAraliniuTEUUNMTUIMTYRIesdnTUnased ey Sudulidfesuaunmanlngds
lalalwnudAyegstnau

mseAuTenamuingUsrasdded 4 nalndaleuisuazunuimuesesdnsunasesaiy
vigadu wud mansdauanzinalndeuluneasviounuidn New Public Governance Wag Good
Enough Governance (Grindle, 2017; Torfing et al., 2019) MTUN1TTANITINN ANUINZ LD
U3UN wazAuanusatunsunluujuRass Fodunuilaonndestuanuves oz Shuzyns (2562),
3E6inG Goidon (2019) wag Martinez (2023) fivthesAnsunasesdiiesduiiunuind da/lu
MsysanmsuleuIsguAIsRuLRURRLT sy

amauanssresAdelegfimauandiidiuin uinnssuansaumaanansaviudfidy
policy instrument Feiuit Alilfiunnsslasadruiminenu uiteiiuUszansnm annny
d1diou wanaiuadmnsnilessuiniadiu dsaeniuiumsuimsmasslusiundaeugete

nalnisaguestaAuny (Mechanism Statement)

IINNTFAATILVHANITIVE @1UNT095UENALNTE LA NadNSATUgUNTIL
Faonguasaudnisavasnalndeleuiglildiinnnuinnssuasaumeiiiead i mninainnis
vhauswiuves (1) mnuduasmeiansssuwazarailindalugue (2) mssenuuuuinnsion
At dugudnans wag (3) matlsivosuinnsnilussuumsumsnazunsiamunyiesiuyesidng
Unasesdiuvieddiu TeaenadesiutaiauaiBmnuives Mulgan (2020) uag Torfing et al. (2019)

Goulvuazaeuwnvastaduny (Boundary Conditions)
foRunuresifeftoguuniumosmmuityunisdinuuas Sausssuduuds ns
Uspgndldluiiufififinnundomdsanitusoiafesususuuuuuinnssuuasunuimvaesdns
Unasesdwriesiu Jeaenadesiudedaunnues Grindle (2017) Rgrfunmmnzandauiunyes
nalnn1smiugua
n1sspgean (Contribution) lunguiniesgusemaumans

Tudmqud nuiteilfiduueseauiiussUssmaumaniogisdnia las (1)
pnsvdvLInnssuasaumAniaTasiiouImIas1snzg policy instrument L3siudl (2) ysannis
VUINUSTINYLYULITUNTBY public innovation wag local governance wag (3) t@waunumivg
yosesAnsUnasesdiuviosfiuluguz “ﬁaammunaim%wiﬂmaL%aﬁuﬁ' 7 dmfunisiuiledenugady
Fudureriddyrenssunsmuisussmaumanduiunyilutlagtu
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