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FACTORS AFFECTING TO THAI TOURIST DECISION MAKING OF THE MILLENNIAL
AFTER THE RELAXATION OF PREVENTIVE MEASURES FOR COVID 19
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Abstract

This research aims to study (1) Push factors pull factors and decision process (2) Push factors
affecting to Thai tourist decision making (3) Pull factors affecting to Thai tourist decision making of the
Millennial after the relaxation of preventive measures for COVID 19. The methodology is quantitative
research, online questionnaires distributed to 385 sample millennials. Data were analyzed with descriptive
statistics (percentage mean standard deviation), and multiple regression. The results showed that (1) The
level of opinion on the push factor were at the high level (2) The level of opinion on the pull factor were
at the high level (3) The level of opinion on the push decision process were at the high level (4) Push factors
affecting Thai tourist decision making of the Millennial after the relaxation of preventive measures for COVID
19 with statistical significance at the 0.01 level include Social Need Novelty Needs Physiological Need and
Culture Needs and (5) Pull factors affecting Thai tourist decision making of the Millennial after the relaxation
of preventive measures for COVID 19 with statistical significance at the 0.01 level include Product Price and
Place. As a result, the tourism department should prioritize of design and develop the tourism product, set
the suitable price of tourism and create the variables of the channel of distribution (place) for motivate the

traveling of the millennial.

Keywords: push factor, pull factor, decision making on traveling, the millennial
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AMULAITDIRUNTLAUNE N15ARsiagIAINIsAMsluUTsmaALasseninalsema waziiediunalulad vinlv
| a p= o & | ' & o ), a v Ao o
guavnssumMvieieniinsuenednlusgnaunn lugnUaneweusuneau U 2562 fisnudileniionnisvendniay
AeenWegdusdnlinsude UsngTuiilesgdu Ussmaiu wazseundelisaiignszyindubidaiinede wayldi
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nquiiatauiioa nenguiaiuetsiuie AeauiliAnlul wa. 2525 f9 w.a. 2547 w30 A.A. 1982-2004
(Strauss & Howe, 1991) TagUulul) w.a. 2565 fongsening 18-90 T FednilngiifuauioiFou Yovhau Fadu
fAdsdfnyfiduindoudsnuuasiasugialuilagtiu (Ketter, 2021) Tutszwelne doya u Wouunsiau w.a. 2565 1
UseannsnanunUsanm 66 d1uau Tusgvinsnauiiawauilen 91uaU 20,993,232 au (dinusmsnisneidou
nsunsUnAses, 2565) et 1 Tu 3 vesUssrnsUsvna aunguidulaludanmsdsuuUasoanalula
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' Y = v v v
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[ =<

5319 nadadurisvasmsiausiuatuinuvuds vinlvinsiuniefianuasadnuindu (Liu et al, 2019) d1msu
naufanuiisanisaiaszaunisnidie warldidielkinnugeiotidudsdindy fufu dnvieafisanguilfstian
nsgfedotugaiianiumeieniion itouawnuszaunisallmal q Snfaansuaamiainmuazanudanguluns
vioaflen uazuosinsiiumsielenafiazlddmalanuazdumiies (Ketter, 2021) :nnsdsamsusnisle
Frefrunsviendienlud 2018 aunguiaauisaluavigowini 19iiudiuau 6,800 asaansansgluiunisAuma
ﬁaQLﬁmﬁ’Ni’wqm wasiiuuliiuiesldirefiunniusnluouan (Vick, 2017) dwduludsemelng anamuisely
afnves aflan Bafiiamnuud (2561) w1 dnvieafisaralng Gen Y dngAnssunisdanisiunavieadiendie
fies voumaieadivasmelulassinssame dumsleaiiealay 1-3 ads Armdumadunuluaseuass uau
1-3 au fenvieniisalutisTungagadunisi Mszznalumsvesiisaudazaiauuy 3 fu 2 Au Arlddnelums
Aumausiazedsszanuauag 1,000 - 3,000 VM dumsluduvasiesiiealnssnsud waranuiiveadiorfituen
wnilan Aeunasyioadieamesssi

@
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1. ilednwiladendndu dadefage uaznszvaumsdadulalunsfunsieadivivesinvienisrvnlne
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Wea Menaanisuauysuuinsnisteanulsalaina 19

a ol v o/ a v
3. NTNUNIUTIUNTIUNNYIVIINUIIUINY
a a Y v o = ' =

nuiinganuuseslananduuazfegalunisvisaiion

Dann (1977) livinsfinwifeafiuussgdlavestnvieadien Tnednsduunusegdanmanisviesiisreendy
2 Usstanmian 9 Ae usepslatadendniu uazussgiladadenagn

Uadendnau fe dsisgneludiinvisaiie enaageglugluuuresingUszasd mnuusisau vielym
713 9 Meludnle Faludadeiigdabindenfumevieniisuiioudly niedanmsiulgmiu 9 Wy Anudesns
wanuiananmuwngaeuiy 9 AuAnts Audesnswarindtlrl 9 Wudu

'
= P a o

Uadefenn Aa AaRenatnvisafediAunIalUnaag s eyinfanssuNIenIsvias el luaa 1 unvia e’

Y Y

U 9 U nzia wanan JuluddliguanweiingneuauesingUszaidvesnsiiuniwviondied

v v v '

Dann (1977) §14la8 usna AT (2557) na1191 Jadendndusunisveaiion iuiladefiogaieludy
yanalavadsalRLALSienlen Ysznaudeaudesnis 5 4o dil

1. AUADINTITABUAUBINIAIUIINY (Physiological Need) LU AMUABINITHNNDU AIIUADINITUAN
vinanmiadeins 9 Anuaslunn 9 Ju

2. MnuFean1sA1uanu (Social Need) 19U AINuFBInNIsIAUNIviBalfi BrsauAuddu fesn1sasng
s miinngluaseunsa

3. ANADINITLTEUF TAUSTIN (Culture Needs) LU ANuABINITNUIRRTAUsTINIM 9 ANABINTS
wule 1Soud 38%3n anudueguesipuluviesiy Tuifidumsluvieadies

4. pudeansanunagiilalunuies (Esteem Need) 1y anudesnsiduiidum enges fufioainnis
IFAunsluvieaiienluanuiivieadiondiduiifew

5. Andesmanuedslil 4 (Novelty Needs) Lt msiiunmaitednuiFeudasiiuvant Tuanuiilvi o
Faflenuuansrsnanuidsfiduiuwiinves Wy msAnvdelusinsuseme sy

TnedadondndunamvieaiienasiAntudeu mﬂﬁ?w‘ﬁ]aai’aﬁa@m%Lﬁqumm Na17Ae YAAAABIAAAIIY
Fosmsananeluneu wdatladuneueniaazfgeliluvieniion Wy yaraiAamsimiesdrannisvihau made

MNPFNNIINADULAL ) FzdnalilinANfBINToINaziaae) Antusinowiindaziaritazinduls
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Kusumaningrum and Wachyuni (2020) finwi3esnisivdsuntamesnltunanisiesiianiendanis
unsszuinveslsaladn 19 fnqusrasdilonwiuunldunsudsuuamismsvieadien WensuimgAnssuves
tnvisafisrnnussianvestinvieaiisauazussgslalunisifiuns iunsidedeusina luuvasuauesulatiiu
in3eailolun153de Taiiusausudeyaan v1n8ulaiide $1uau 100 AU HansANWINUIT fReuuuuasUANEIY
Tngjfivasogsening 31-00 U viFeiFoniinguiiauien fanusdafionfiummdimsundssuinvaddselein 19 §
gavngUaensienaifunsnslulssmna Tnsaulauvawieaiisnnssssund soznalunsfuni 1-4 Yu
Tnednviesiieauszamindeunes Wanuaulafierfunmsiumaiesiisslusaauiiiliegly dnrieadieaseian
tndrsalimuaulaiertunmadunduiesiismisssumiuasy fauius fuaulufiud nguinviesiioad
Wumauuudastlimnuaulafsatunsluviendied e uifiidedes dnviodlesifunaduwuuny el
auaulafumsludianuiiieadisnfiduiitey LLazLLiagﬂumiﬁmLﬁmﬁa AIIUABINITAIUTINNIGY NITAOINT
WnReus19N18uazdnta (Physical on physiological motivation) AMNABINTTES1ANUFUNUSAUAWTNARY LU
Wley 1i3eAU3N (Interpersonal motivation) ANugBsnsuaImadly q (Fantasy motivation) A foINSFeus
Jaiusssu (Cultural motivation) uagAUFRINISANAN Fan1sAINAIAElIRULeY (Social motivation)

1NNSANYIMUkaENUNIUITTAN ST LN §3T8ldmguives Dann (1997) wagwan1sidesy
LLiaQﬂﬁ]wmﬂ'liviaaLﬁmmaa Kusurnaningrurn and Wachyuni (2020) 1nu$uldidutadendndunisnisvieadien
(Push Factors) dwiuusunnsviesiisnnielulsameveninviesdiersnilne naufiaawiea nendanisuoudsu
umsnstesiulsalaia 19 Iua'ausuaaf]a%’aﬁa@jﬂwmﬂ'ﬁviaaL1'7imﬁﬁfﬂimmwmaviwuiﬁﬁmumﬁaLLﬂﬁﬂaé’aﬁa@Jmﬁ
unne1aiy Wy nuITelusfnues 15103 AUEL, 1983 dn330309, wae ANGNY 5151ANINEA (2559) latuwifn
dndszaumansnaa 7p’s Wufuustadoiega luns@nundadeiifinadenisdmaulaiumavioniswuunasy
feveninviesiierrmilnewazyasnwdludmrindesvyl Twnwiseves Prihatin and Syahnur (2020) Métuwain
Aefudiuszaumnanisnatn (Marketing Mix: 7P’s) ilusuustiade dauvszauniseatafunisdadulavioniien
Tudleaundaws warilnAseluefniidnutadvaiulszaunmenisaaraluuiunvesanufianelaveainviodien
Hasan and Islam (2020) Anw134813 asnansenuvesdruyszaunnenisnain (7Ps) deanufisnelavesinveudien
nsdiAnw gilaan a1s1susgUsErmutiname tnedinguszasdileAnwinansenuvesdiulseaumianisnans
(7Ps) siopufisnelavesinviendien nanisanwnuii ftadeduusvaunianisaain 5 Jeadefinaidsuandeniny
fanelavesinvieaiien Toud Jadeduanuiivioniion (Product) Jadeduaninwindeunsnisvieadien (Physical
evidence) fadufusiainisviendion (Price) Yaduduroinenisdadiming (Place) waztadoduynains

(People) wadaduarunisdnianssulusludu (Promotion) LazATEUIUNITNINITVIOWAYY (Process) ludinans

¥
a o VA o

anufianelavesinvieadies fuiu lunwidedfidedddfnunledednssaunnisnandududsladefgand

Y
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dnswaranszuiunsindulfumMMsaigvesinvieuiisry vy nauliaawiea NMendin1sNeuUsuEINgN1S
Josiulsaladn 19

ngufingiuiadediudszauninisnain

v
aaa 1

751 Ja93lasmu (2560) TeaSurgmunuIeYRIEINYSEANNIINTAANAT 7 91U bITedRUsEnau Aall

=

(1) shumdnsinst (Product) vanef Fudmieuinmsfiestaueveliiuguilne vimadundnfusiogimils uiidu
wanSaumifilifidan liaunsodudedls fTdnvugusinisun Wy anuazain mNsInig Anuauieds A
avngla nsliaudiu mstiduine Wudu (2) 5907 (Price) mnedis s1anvesdudwieusmsifuslaasesine
Wielilsinddudmiouinmsiu q faaflenudedlosiunssuaumsiiuing mssemdesdinudenadeiu
srunamstevesiuilng deanaliseiidudadulaidentduins (3) aauil (Place) manefa anufidswesaniui
Tu3ns videmsnefa nsdaaauilunisliinsilasunnuazamnauislunisiuuing viensdaeugandn uas
natlumsdswau (4) Msdaasuaisaans (Promotion) Msdsaiunisnaiaidudstienszduliigninevausssio
AuAuaruinis W namsevtnuas§ndandndas inaudoinisliuazdniulate uardeunndu tnsende
insesdiofiunnseiulunsdauadunginssuvesgndn Tiun mslawan nmsUssnduius msdaaunsee nsue
Tngmineu wagn1smatanmansa (5) yansiliuinis (People) iuyanaismualuodng Afdiusulumsndn
wavdwesduduazuinisludiuilam (6) nszuaunislunsliuinig (Process) iWunszurunislunisdaeududi

v
o Y o '

viouinslitugndn faudiFumaiuliuinsudugansruaunisliuins Tnsddazdesmilsfasseznailums
deuBU uarAMAINES  YSAUAMUATUINNT Uay (7) dnunignanIen I (Physical evidence) iuduindenma
Mo wiignAueaiu 1y anussaauil muazenn qunsalieleslenidiglunsliuinis msudsneveswiiney
Fousu Wusiu

nqufiieaiunszurunsindula

Kotler (2002) I#esueifisatunszurunmssndulatovesiuilnadi iWunssuiunsdnduladisl 5 funeu
51910 (1) M33uiANufesNs (Need Recognition) e Msfiyarasuiisanusionis wiesuitym anudeanis
fgnnsduantlademeluyana Wemuesnismelumariifiinntuasinduusmdndy wasyanaazduiFoudd
LA DINIUAY wiemavauasduvaiiodls iierlugaufiswslavesay (2) n1suarsmdeya (information
Search) ffuilnnenadinsmdeyafianfuieadvasinuaulaniod sl aunsanevaussnnnudesnisvesnuls
AruFoInstuoIafisnniuandnsieing 1 lnenmsmdeyavesfuilneinivarsuvasdoya 1dud undsdoya

duyana unalayan1aNIa unaslayaasnsae unaseyauszaunisal uwamaaes Weguslnaiidayaneaiu

v
A= v

nanduginauaulaunwe Nagilugiun (3) nsussumaden (Evaluation of Alternatives) HuslnaagUsuiiiu
Wiuleu Ansenideng q vemdndusiandeyailiuaanun evihmsdndulaiendaiousions wasthluguud
(@) n3dindwlatie (Purchase Decision) Tudunisinduladeduilamvzdnduladondndusiauaula uwinsdnaula
& = Y v A& o oo L vy v v o a o v v saly 1

goonadl 2 Yadendn Nlwiimuemsteliud Jadeduirunfivesyaraseudns uastadedmaniunisalliainily

(5) NOANSIUNAINT3T0 (Post purchase Behavior) ndin1s3enansiasiguslaneiaiaaiuiisnelanselifianels

U
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Juagfudunusseningaunianiwer uslaaduauaunsalun1sneuaLeIAUABINITUDINAN 9N H
Wiwnguslaa mnudadusidusiniianuaianisiaziiundmnulifioelavesiuilaa uidwdadueiiuay
[ = I v @ 1 VY A a =
mamiwiselulunuanumaniagdmaligusiaaiaauiianela
53550 WWsegalsan (2558) laesunewunfnieriunssuiunsdndulafunisioaiieivesinyiesien
Fauvseontdu 5 Tunau Taun (1) n1susddetgn wienisasentdndsanudndu (problem identification/
felt need) Jadefifinnudidgyiunginssuinveniies e “anudniu” iWuladonesiuiningt arudniu

winTuLilaingelesenIedanunvioaedfieguad AUauIAeINIT F98ee39ianand 138031 “AUNTeq

'
I b a

yesauTNTY (need deficiencies)” lanvisaiisamsenindanrudnduiiezdeafumeiondion anudndy
agnaneifu “arudesnis” Tnsluduiinvieadierss tmuaisanudeamsfiddnvuzionziarzasty eun
povaussaIIuiiAniy uageusasnisiiodldnseduis vie “gda” Tidnauladiunawiondion (2) madum
foyauaznisuszifiudoya (information search and evaluation) ud uneufitnvioufismersrudumdeyalu
Frusin 4 AAsatestumaiumeieaiiorliunniian uazvhnisussifiudoyatu q dusuimauaiitnresies
FosdumuazUsudiudeya ldun dnvieafloninasdntennuidssdifetulunsifumaiondiss vionistedudn
yamsviendien esnldausaueaiundedudosdudmnsviondslldreufiasyiniste Fafeamenswan

Anudestiy lnen1smdeyavinunasiundedeliuiniian JeansAumuazUszdiudeyanounsiiumiatudu

'
a

Fnilafiazvavairinnuiulalifuinyveaiien undsteyadunisvisaiivafidnriondsdlddududeyanis
nsvieailen Usznausne unasteyaililuyana unasteyanisnisd visuvasdeyadiugsiamensvieniied
uwiasteyaiidumienunaig vieamnaumanisviondien :nUssaunsalvesinvieniiones uazmilsdeuusih
wiawisaiies 3) msiadulede ndonsindulaiiuniaiondien (purchase or travel decision) i uduneu
finvieaienlddnauladendaudonmansienisafivanzauiigatuanunsaiuazadesrns q vesmuies naonau
FedudentuasrinliiAnanuianeleegegean dsduneudidutuneuiidunaunannsusadudoyai
theuitealdfaneusaidendas 4 senly sumdaifiosudenieaviniu 4) nsldsuussaumsaimamsvieadien
(travel experience) Wi utumouil tnvioadigaldnisiiumaieniionnds dudurrsandivnveuiienlasu
Jsaumsaimensveadionsiv 4 rnamestunsuiaduduiuddetinenfivvoniunisan “gaidudunes
n15LAUN4 (departure point or origin)” aunsesraldiAumEs “Qﬂéﬂﬁﬂ“ﬂ@dﬂ’]iﬁuﬁmd” 5) N13UsELEUNa
Usgaunsmanmsvieaileniilésu (experience evaluation) ﬂmaumwaaﬁm/iaaLﬁm%??uqﬂm dletinvioaflenls
Aumands “eriugavssnsifiume” GaiRegaiitinvieadeldliuimamemavioaiiendususugareuasodu
nszUINNsudn tnvieaflenavUssidiunaUszaunsaimnsvieaiieniildsu Tasravesnisusziliuenaazunnsneiu
1 1y Uszifiuludnuaizvesusslovd udenadilesu wu anuaynauiu mslasuanuslni q vionislesu
Uszaumsaifilifinngsiatuiien wiservasdsudivlugiuuuresanusdlafiosfumeaiondeadnadsluouan
v3ol nennddssndulugiveseruiionels vielifmeladis arnnsmumunssanssuiidmn §3deld

AVUANTBULUIANUAR WaLAIFUNRZIUNITIFE Aasalull
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NSOULLUIAR

fuUshu Audsnny

Uadsnanau
1. AUADINITATUSIINY
2. ANUABINITAUEIAL
3. ANUABINSISEUIAY
TAUFITY
4. AuFBIN1IANNNIAELaLY

AULDY

5. AMUABINITNULIRASTNAL 9 <08l
nszurUNsAnaula

WAUNI9YiD e

Uadufiagn

1. AUNARN U9

. AUTIAN

. AUTRININTININUNY
. AUNTARESNANTRAN

. eyAansliuingg

. AUNSTUIUNSIAUSANS

< NG, R~ CUR N

AUNNYANALNYINUAT

Yia9en

A7 1 NSRUMLIARLUNNSIRY

auuAguten 1 Yadendndulunisvieaiieivestinvesiiennilng nquiiawauiea dvSwadenszuiuns
anduladunwisaies mMendainisieuysusasnistesiulsalain 19
auuAguten 2 Yadeigalunsvieaiiervestdnvieuiienrdlng nquiiaiawiea 18vSnadenszuiunis

fnaulanunIwiadiey AMeunadnisuauysuLnsnisUeanulsaladn 19
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4. 3anfiun133Y

4.1 Uszansuazngudaegng

nauseghwwesmAfedifetinvieaiisnilne nduiiaiaudea \DuiiAnsevingd wa. 2525 - wa. 2547
(018 18 - 40 T 1uT w.a 2565) Mpsiiunsvionfiorluvszndlne egstios 1 afs lutrenisouUsumasms
dositulsaladn 19 lunsidonnguiied s ideldldmaudnnseaieidunisdnnseanguiaesavosauide
\esannlainsruduiulszunsiwdueu §33edldivundetslaeisnsladldnguianuuiazdu Non-
Probability Sampling) 1438n151dennausi0g19huULa1839 (Purposive Sampling) laguuinvengusiag1adidely
an5¥83 Cochran (1997) Iagimundndiudszanns 0.5 isefumnuiBesiu 95% dadruanunaiaadou 0.05 I
naxNFI9E1e 91U 385 AU

4.2 MIsauasiauguAwATasile

miseilfuvvaeunniuedosielun1side Tasadrsfunnvguinnnseuuuaa lneisnisadiemss
Wibuiieusening fuus Sowdwi wagsenistedinny wazvinsiaueiidsanglunisniaaeunugndos
wazUduuAmuduuzthuesiiduanay Tnsuuuasunmuisoondu 5 g Uszneusnediud 1 deyamluvesiney

v v v '

wuvaeunw WWurauuuuiionnou (Checklist) $1u3u 5 do @il 2 Jayadudadondndudiunisvondio 1y

(% '

Aaunuuldunsauszanann (Rating Scale) $1uau 11 9o diufl 3 Teyaduiadefgaduniseaiion 1u

U

manuuuldunsiauseunnai (Rating Scale) 31u3u 22 9o dwuil 4 Jayadunssuiunisandulalunmsvisaiien

Wuauwuuldunasinuszanuan (Rating Scale) $1uu 13 9o wavdud 5 Jaiauonus wavildaiuAnnses 2 4o

o

N

She

(1) viuAnlugael we. 2525 83 e 2547 (Melenysening 18 e 40 V) Tovdeld
( )l () lafly Rugansmeuuuuaeuai)
(2) inueeidiumaieadieluusymelne Turad 2565 wiok
() () lsdiay (ﬁuqmmimammuaaumu)
LﬁaLLwaaUmmmumimaaﬂmEJQL%EJWWLL& A3dglavinsiwuvaeuaulunaaeu (Try out) Tnans
\ususunuugeuau $1uau 30 g ndnviesiisrymlvenguiaauiea Mndwhnsnsgimeenuidesy
YauuUgeun Iy (Reliability Analysis) Wnen1svaaauselusunsudnsagumaia Feismedulszavsuean anuds
9943 Cronbach danausifisensulalusmngi 0.6 (Hair et al, 2010) Fawuin AreudesiuldAnsyning 0.847-0.963

HIUANLNATININTFIU AIR15 6 bUT

A15797 1 AP RLNUYBILUUABUDY

Variable Cronbach’s alpha
Push Factors .847
Pull Factors .963

Decision Process .876
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Mnduhnsfusussdeyalasnsifuiuvasunwesulat K1ulusunsu Google forms Tagnisds
LuUasUnuKLutemNEe Social media 14U Facebook Line Waz Youtube IngnsdsdsAuuuasuansliiungy
Hogalnonsa uazmslnadriunszauauninlungaeaiien uarlnadlunszauaununvesideies Weflfaeu
LUUARUNINATUAINAIWINLEY HITelavin1snsiadauAugndied ATUGILYBLUUERUNNN kaginsTufindaya
adlulusunssiiszvideyansadn wlevinnisiisesiseld

4.3 adanldlunsimszidoya

Aaszidesaduynnavenguiiegis lngldrsesay (Percentage) uagiinsievideyasuladenanau
Jadufaga waznszviunisdndulaiiumaieniiodlasdiads (Mean) wazdruidsauunnsgiu (Standard
Deviation) nageuauduiusiudadondnduiiidniwasenszuiunisdndulaifiumeiondien uazsnaaoy

ANuduiusaudadesganiidninadenssurunmsdedulalfunisviesiies laensiasizrinisanneenmen

(Multiple Regression Analysis)

5. NAN1339Y

namsiTedeyamluvesinouuuuasunu wui greunuuasunudnngifumends Jovas 65.2 fivag
9195897119 26-33 T Joway 54.3 figfduuneyil manzTusenideanile Jovay 44.4 fszfunsnwdiagas fou
az 90.9 wazUsynauainndnanuuievienyu Sevay 44.2

namsiIdetlatenan Jadefa uaznszvaunmsindulaifumsioniion mveaevannfguusziiutiade
nansfufifiansnanonszvunsdadulafunaioniion uaznmvaaouauNigiulssifuiiadefsgaiifidninasie
nszvaumsdndulafumaiondion vesiviondivarinlve nguiaeuiea mendsnsieulsusasnisieaiulsa
1a3m 19

5190 2 szRuAudEIAyvestadendnduidmananszuIunsindulaRunsioien

Uszinuanuaniudutadundnou X S.D. Asuwlana
1. AINFDINITAIUTNNTY 4.07 574 GUGHEGR
2. ANFDINITATUAIAL 3.88 776 dfun
3. ANUABINTRHUTIUIAUTTTY 3.78 845 dfgun
4. pnuseIn1IANUnIAilalunuies 3.61 922 d1figyunn
5. anudosnsnuLaedsiul 4.18 688 dAgyan
awsauUsziuauAniudulaTenanu 3.92 487 GUGRIERN

HaN1539e wuirszruanuddguesladendniulaesinegluseauunn (X = 3.92) wazillefiansansgu

v ' < i ) = ] v o v a ' — v v
wdmuimnussinuegluszauun Beswnunludes Toun anudesniswueedslnl 9 (X = 4.18) Anudesnsau
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T8 (X = 4.07) ANNABINTINUFIAY (X = 3.88) AuABInTsiseuiauinusssu (X = 3.78) A1udaan1sad

nagitlaluauies (X = 3.61) muasu

a1

M990 3 seAuAuddgvesladefedwmasienseuiunsandulaiiuniieaiien

sziuaudAgyvaladefgn X S.D nsudana

1. Yaduaundnsiue (Product) 4.17 522 dfeyunn
2. Yaduausian (Price) 4.16 648 dfgyun
3. JaduAunsdaaiunisnain (Promotion) 3.86 745 dfun
4. Jadpautioanan1sdnainiig (Place) 3.95 988 dfun
5. Yaguamuyaansiliusnis (People) 4.07 635 d1figyunn
6. adedunenmiiiafunisveadies (Physical Evidence) 4.15 668 dfun
7. Jadpanunszuiunsiuinis (Process) 4.16 651 dAgun
AwsnszauaNNdAyvasladefgn 4.08 497 UGG

Nan15388 WU sERuAudduestiatefisgasaneglussdumn (X = 4.08) waziflofinnsansiedy
nudn seRuanuddgvestafefnannauegluseauunn Sesinunludes Taun Yadedunindue (X = 4.17)
sesaan 2 Suduivindu Ao Jadedusm (X = 4.16) uazdadeiunszuaunislfuingg (X = 4.16) Tadednu
mMeamitAgafumsvioniioy (X = 4.15) Jadefuyaansgliuinsg (X = 4.07) Jadesudomienisdndiming

(X = 3.95) Ua9gaunsdddsunisnann (X = 3.86) auaisu

AN519T 4 STAUANMUAALTIUSUNSEUIUNTSARAUlR UMY

Usziuanudaiiudiunszuaunisdaduladunisioaiion X S.D wlana
1. ynuAamnudesnsviesiiedeidnmilesdn eden viefeanisvan 4.30 0.728 asfiap
21NANNTRTIUNIANTUTIN
2. ynuinanudesnsviondien Wenuwunsnislavaunifeatuns 4.09 0.824 GR
vioufled vdenmsIhuszaunisaivieaiien inudeUseinneng
3. Yinuumandeyaneunsiiunsisaile 4.15 0.777 GR
4. viuuaendeyansvisaiivnnuvasyana 1y Aseuaia Liteu nie 3.90 0.799 G
yanaiviuidetio
5. iuuaendeyamsvisaiivnnuvasdeyaansise 1wy dofuns 3.85 0.898 G
vioulen asdnsdnduiuiieafunmsvieadien
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15197 4 (sid)

Usziuanudaiudunszusuntsindulaiumsie ailen X S.D wlawa
6. nuuamandeyannuvaseyavesaniuiivieaiioilnenss 1wy iuled 4.03 0.838 6N
VA UNUNNINNULAYATS
7. vufimsiFeuliivuteyaveauvdwiondisaneumsindulaiums 4.19 0.781 GR
vioaiflen
8. vinufimsimusnasgu dawdondeya uazimunauaiazldiuan 4.05 0.832 GR
anuivieaflenounisindulafiumaionden
9. viusdulavioadierluanuifinevaussausosnisvesvinld 4.24 0.770 gafign
10. viudadulafiumavioadien wefimsdalusludunisnisvieaiien 391 0.899 6N
11. inuflanudfisnelatumsvieaiisaivinudeon 4.18 0.764 GR
12. iuaguensonmUsziule vieuviUssaunisalvieniles uazuuzih 4.06 0.821 6N
T BuAumavioadien
13, iudluulfuiegifumavieaiieadn 4.11 0.821 2
awsmANLARLAuNsTUIUNsAndulaRun BBy 4.08 0.456 g9

HANNSTITINUIN Q’mmwuaa‘umuL?‘{mﬁ’uﬂixLﬁummﬁmLﬁuﬁﬂuﬂﬁzmumﬁé‘fﬁ@uiwimLﬁa’; a5l
seiumwAniuegluseiugs (X = 4.08) uaziilofinsanidusiedoudimuin anedseglusziugaiiandium 2 4o
Sesanunnlutes e viwut.ﬁmmmﬁmmwimLﬁ&l’;Lﬁlaiﬁﬂmﬂaaéﬁ W3R USABINITUANAINAINTNTTUNNT
AufluTin (X = 4.30) 59989 usnaulavosiielugauiifinevaussniudesnisvewinulg (X = 4.24)

auNRguil 1 (H,): Jadendndu daasenszuiunsdadulaidumaiesiion vesinvieafisvnlne ngu
falauilva Mendnisueulsuninsn1sUesiulsalaia 19

15190 5 mﬁmiwﬁmmmaawmmﬁumﬁaLLﬂiw&J’miiﬁé”mﬂﬂ%’amé’ﬂﬁu

Unstandardized Standardized
Push Factors Coefficients Coefficients t p-value
B Std.Error Beta
Constant 1.978 179 11.035 <.001*
Physiological Need .160 .039 202 4.108 <.001*
Social Need 136 .028 231 4.891 <.001*
Culture Needs .083 027 153 3.033 .003*
Esteem Need .008 .025 017 341 733
Novelty Needs 139 .030 .209 4.616 <.001*

R = .537, R®= .288, AdjR’= .279, F= 30.698, p. <.001*
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HANISITENUIT N15IATIENNITAANDENYAMYBIAILUTNEINTA] deanaranszuiun1sindulaiaunig
vieadion vesinvioufisvilve nqudiaauiea mendsnsnouusuinasnstesiulselain 19 seduusilads
HANGIU AMUATIHUABINITAUINNY AIUABINITATUAIAY AIUABINITFTIUTIAUTITU ANUFBINTANUNIAYITS
Tumes anudeantsnuiaeddlul 4 nudn duustadendniu duanudosnisdiusiinie anudenisdmdey
mNFNsBusiansssy anudesnsnuiaeddlul 9 awnsasiumensainszuaunsdndulaiumarieaiioald
agfideddynmeadniszdu 0.01 Tneanunsasaumennsalléfovas 28.8 (R = 0.288) waslduussavdandusiug
wiga Wiy 0537 SaeniuannRgiuuisdin asnsnthadussavisanduiusuinBeuaunisnszuaunisdnaula
Aumaioadieonld dail

nszvumsAndulaiumvioniiey =1.978 + 0.160 ANFBINISAUSIINNY + 0.139 MNFBINITWULAE
ddlvad 9+ 0.136 AUARINSAUEIAY + 0.083 ANUABINTITEUT TUETTY

suNAgILA 2 (H,): Jadefagn dwadenszuiumsdndulaiiunmienilen vestvieaivrvnlne nguila

ullea NMenaanseoulsuLInsn1steesiulsalain 19

P a ¢ Y v o = y
M5190 6 NMTATIINIsanneENYANYasRILUTNENsalaulaTeRgn (7P’s)

Unstandardized Standardized
Pull Factors Coefficients Coefficients t p-value
B Std.Error Beta
Constant 1.373 151 9.114 <.001*
Product 333 .048 .381 6.943 <.001*
Price 139 036 .198 3.892 <.001*
Place .056 021 122 2.688 .008*
Promotion 062 032 102 1.970 .050
People .007 .036 .010 .200 .842
Process .034 036 .048 .938 .349
Physical Evidence .026 .038 .039 102 .483

R = .689, R? = .475, AdjR’= .465, F= 48.505, p <.001*

VINAITN mﬁmswﬁmamaaawmm%m&h LL'U?WEJ’]ﬂiE]j danananszuIuNIAnaulalfunIwiouneIve

= (%

Unvisufieivilng nqudamuilos aendenisieudsuninsnisdesiulsalain 19 sediuusladesnn A

Y

HARSe A1UTIAT AUNNTALETUNITAAA ATUYBIMNNITINTINUIY AUYARINTELTUSNNT MmMunMen e

A01UNVIBLNYY AUNTTUIWAITHIUING MU UFUAURERAUN AI1USIAT AIUTDININITINIVUNY @1U150573

'
o w aaa

wgnsalnszuumsinaulafunisvieunisn laegriltdedAynisatanszau 0.01 lngaansasiunensallasovas
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47.5 (R* = 0.475) wagdlArduusvansandunusnyan i1y 0.689 Jegeusvauugiuuediu awsauien
FuUseansanduiusundouaunisnseuiunsenaulaiuniaiawiedle fedl
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Abstract

This study is designed to analyze the effects of service quality and corporate image on customer
satisfaction within a power supply enterprise in China. The focus is on five components: service quality,
tangibles, reliability, responsiveness, assurance, and empathy. The sample for this study was drawn from
online questionnaires, with 380 customers of Guizhou's electric power companies in the Chinese province
participating. The study employs multiple regression analysis and quantitative research methods to explore
customer satisfaction, corporate image, and service quality. The first key finding underscores the positive
effects of service quality on customer satisfaction. Tangibles, responsiveness, and empathy emerge as the
significant factors influencing customer satisfaction, while assurance and reliability show no discernible impact.
The second key finding highlights the positive influence of corporate image on customer satisfaction. In
conclusion, this study underscores the pivotal role of corporate image and service quality in the electricity
service sector. The researchers can suggest that company executives prioritize enhancing service quality to

project a positive corporate image, boost customer satisfaction, and gain a competitive edge in the market.

Keywords: service quality, corporate image, customer satisfaction

1. Introduction

The increasingly fierce competition in the power market requires power enterprises to make
more outstanding efforts to optimize the business environment and improve service levels to comply
with market development, and then steadily gain a foothold in the entire power market and gain the
recognition of consumers. The economic benefits of electric power enterprises are increasingly closely
related to the level of marketing management, shaping an excellent corporate image, building a good
business environment, taking quality electric power products and services as the basis of enterprise
development, better serving consumers, and promoting the long- term stable development of
enterprises.

Service quality is judged by the difference between the expected value of the service and the
actual perceived value of the service before and after the consumer receives the service (Song, Ruan, &
Park, 2019) Therefore, understanding customers' value needs and service perceptions is conducive to
the reform and development of enterprises, optimizing the use of their resources, and maximizing
efficiency. Corporate image is a composite psychological impression of how the public perceives a
company. The corporate image constantly changes in line with the company's situation, media coverage,
and performance (Giovanis, Zondiros, & Tomaras, 2014). In most cases, reputable companies have a
unique philosophy and an accumulated reputation for their products. In addition, the quality of their
services has left them with many loyal and regular customers (Molae et al., 2014). Therefore, improving

service quality and enhancing corporate image have been the new trends in corporate reform.



5875AAYMAN AL INGINITIANIT 22

U971 11 aUuil 1 weuunsInu-dlguien 2567

China's energy market-oriented system is becoming more and more perfect. The power reform
has further promoted the reform of the energy system of power enterprises by establishing an effective
market competition system to improve the efficiency of the energy system and, at the same time,
enhance the competitiveness of the power industry (Abhyankar et al., 2020). Power enterprises are also
trying to improve the quality of their services and corporate image. With the increasingly fierce market
competition, the service industry's marketing concept in the new era has become market- oriented and
customer-focused (Erkin & Muborak, 2022). Energy is closely linked to the lives of the country's people,
and as an energy company, it has long shifted from being a monopoly in the past to a service industry.
In addition to their social responsibilities, power companies are responsible for making a profit. Therefore,
improving their competitiveness by increasing customer satisfaction is a necessary way to change the
business situation of power companies.

Currently, marketing thinking in the power industry is gradually changing from management
marketing to service marketing (Cao et al., 2022). As a result, the business environment has become an
essential part of the indicator system for power companies. For this reason, Chinese power companies
have vigorously implemented reforms in electricity services, optimizing the business environment of
power companies and improving customer experience in several ways, such as compressing the length
of time for electricity services, streamlining and optimizing application documents, and reducing
customer investment costs. This paper mainly studies the impact of service quality and corporate image

on customer satisfaction.

2. Objective
This study investigates the effect of service quality and corporate image on customer satisfaction

of a Power Supply Enterprise in People's Republic of China.

3. Literature review

1. Service quality

Service quality is defined as the level of consumer expectations to meet the sum of the unique
attributes contained in customer service expectations. The service quality name is a mixture of two
words: service and quality. Service refers to the essential features of a particular service, while quality
refers to using a mainly user-based approach. Service quality, together with quality, refers to the value
of service (Ali et al., 2021). Service quality is a comparison of customer expectations of service and
company performance. It is influenced by the price paid compared to the perceived value of the goods
or services (Law, Zhang, & Gow, 2022). To measure the gap between customer experience and
expectations, the SERVQUAL model can serve as an important tool (Sumi & Kabir, 2021). Many studies

have used the SERVQUAL model to measure the relationship between service quality and customer
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satisfaction (Law, Zhang, & Gow, 2022). Berry, Zeithaml, and Parasuraman (1985) conducted an in-depth
analysis of four essential service industries and classified the service quality factors into five elements:
tangibles, reliability, responsiveness, assurance, and empathy as the SERVQUAL service quality model.
With the widespread application of the SERVQUAL model, the definition of variable correlation is
changing. The tangible dimension of service quality is the tangibility of the service provided, which
includes the enterprise's material equipment and physical facilities, physical environmental conditions,
and materials used for communication (Fida et al., 2020). The reliability dimension affirms the ability to
deliver services promptly, accurately, and trusted. To solve the problem of long queues and waiting
periods (Sumi & Kabir, 2021). The responsiveness dimension refers to the ability to respond quickly and
solve problems or queries immediately. Providing services and information to customers when needed
is also called responsiveness (Yang & Jun, 2002). The fourth dimension of service quality is empathy,
defined by Berry, Zeithaml, and Parasuraman (1985) as the company's ability through its employees to
provide due care to the customers, address their individual and personal concerns, and understand their
needs. The last dimension is the assurance dimension, which demonstrates giving security and safety to
the customers to lessen their worries and anxieties concerning the services offered to them. In other
words, it is the assurance that they will receive positive benefits by availing of the services based on
their desires without negative implications. The SERVQUAL scale has achieved reliability and validity in
various areas (e.g., banking, credit cards, long-distance calls, repairs, and maintenance), and applying the
SERVQUAL scale to other service areas is possible. Some scholars have also proposed new service quality
models, such as the SERVPERF model proposed by Cronin and Taylor (1992). Based on the literature
review, this study developed service quality dimensions using the SERVQUAL model, including tangibles,
reliability, responsiveness, assurance, and empathy. Furthermore, the sub-dimensions of the multidimensional
and hierarchical model were adapted to the nature of Guizhou's electricity enterprises. These five
components of the SERVQUAL model form a multidimensional and hierarchical model.

2. Corporate image

The corporate image refers to consumers' subjective perception of company representatives-
their overall impression of the company's products, services, and participation in public welfare activities.
It is defined as the customer's subjective perception of the brand or company that provides the product
or service (Song, Ruan, & Park, 2019). Corporate identity has a practical and emotional component, where
the practical component is linked to the tangible dimension (Arshad, Zahra, & Draz, 2016). A positive
corporate image and satisfied customers lead to positive behavioral outcomes such as positive word of
mouth and the intention to revisit the service provider (Hussain, 2016). Corporate image is mainly divided
into two dimensions, namely corporate capability image and corporate value image. Dacin and Brown
(2006) later added to the company's image, arguing that the relationship between the company and its

internal employees and suppliers also affects its image. In his follow-up research, Carroll (2016) divided
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the definition of corporate social responsibility into economic responsibility, legal responsibility, moral
responsibility, and charitable responsibility. In marketing, corporate image is essential to enhancing
competitiveness and developing differentiation strategies. Corporate image can be used as a corporate
advantage to gain more market share (Ni et al.,2020). Therefore, companies should actively adopt
strategies to enhance a positive corporate image and thus reduce dissatisfied customers (Liat et al,,
2017).

3. Customer satisfaction

Customer satisfaction is defined as the substantial degree of comparison of customer
expectations after receiving a product or service and is a quantitative evaluation method of customer
satisfaction (Jiang & Zhang, 2016). In most industries, all companies pursue customer satisfaction as much
as possible. It is considered the focus of the company's industry competition to obtain more consumers
(Goodman, 2019). In order to explore the mechanism and origin of consumer satisfaction and provide
solutions and ideas to solve these problems, scholars have launched the exploration of the satisfaction
model. There are five different models: the perception performance model, the need satisfaction model,
the customer consumption, the experience comparison model, and the fairness model. The American
scholar proposed the expectation inconsistency model, which believes that before customers buy a
product or service, they will first have expectations based on their cognition and then compare them
with their actual perception.

Based on the research of these scholars, we can assume that service quality and corporate
image positively impact customer satisfaction. According to relevant studies, Law, Zhang, and Gow (2022)
studied the factors that affect airline service quality and customer satisfaction. Four hundred
questionnaires were distributed to airline passengers in Laos in the public areas of departure and arrival
at the Vatai International Airport. Dam and Dam (2021) found that service quality positively affects brand
image, customer satisfaction, and loyalty. The brand image also has a positive impact on loyalty and
satisfaction. Alam et al. (2019) studied the effects of service quality and corporate image on customer
satisfaction. The results showed that both variables significantly positively affected exhibitor satisfaction.
Alam and Noor (2020) studied results that showed that supermarket loyalty was significantly influenced
by service quality and corporate image. This study hypothesis is shown in Figure 1. Therefore,

Hypothesis: The service quality, corporate image positively affects customer satisfaction.
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Conceptual Framework

Independent variable Dependent variable

Service quality
- Tangibles
- Reliability

- Responsiveness \
Customer satisfaction

- Assurance

- Empathy

Corporate image

Figure 1 Conceptual framework of this study

4. Research Methodology

1. Population and sample of the study

According to the Bulletin of the Seventh National Population Census of Guizhou Province, in
2020, Guizhou Province had a total population of 38.56 million and 13.72 million households. Since the
power supply area of Guizhou Power Supply Company is all of Guizhou and all households in Guizhou
are the company's customers, the total number of research subjects is about 13.72 million. The average
population per family household is 2.81 persons (People's Government of Guizhou Province, 2022). The
population of the study was customers of the power supply company located in China. To make the
data representative, our sample collection selects people in households who have financial
responsibility or transactions with China's Power Supply enterprise.

This research sample is representative of a household that volunteered as research participants.
The sample was selected based on stratified sampling in the survey sample size in Guiyang City,
Liupanshui City, Zunyi City, Anshun City, Bijie City, Tongren City, Qianxinan Prefecture, Qiandongnan
Prefecture, and Qiannanzhou Prefecture. The ratio of observations to variables is 10-20: 1, which has
also been suggested, meaning that 10 observations are made for each observation (Hair et al., 2010). To
calculate the sample size in this study, the questionnaire with 38 items (questions) would require 380

respondents.
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2. Measurements

The study was designed as quantitative research. Self- administered online and offline
guestionnaires were employed as instruments for this study. This questionnaire, partially adapted from
theory and based on past literature, was segmented into four variables. Questionnaires were used as
research tools to collect primary data from the study sample.

This questionnaire was composed of three parts. First, the part of the personal information of
participants is single- choice questions such as gender, age, education, family number, monthly income
level, and regional income level. Next, the part of the indication of service quality (24 items) is adapted
from Hossain, Jahan, and Kim (2023), Naik, Gantasala, and Prabhakar (2010), Alam and Noor (2020), Ozkan
et al. (2019), and Ni et al. (2020), corporate image (7 items) is adapted from Omoregie et al. (2019),
Ozkan et al. (2019) and Hossain, Jahan, and Kim (2023), customer satisfaction (7 items) is adapted from
Hossain, Jahan, and Kim (2023), Ozkan et al. (2019), Yilmaz & Ari (2017) and Omoregie et al. (2019). Lastly,
there is the part of other participant feedback, comments, or suggestions about China's power supply
enterprise. Questions asked respondents to rate their extent of satisfaction using a five-point Likert scale
ranging from 1 = very dissatisfied to 5 = very satisfied. All sections are measured using the Five-Point
Likert Scale.

The questionnaire was developed using the Rovinelli and Hambleton (1976) formula to
calculate 10C values. Experts' total scores were used to determine I0C values, with 0.5 and higher being
chosen. Consequently, the suggestions and comments were used to modify the questionnaire. In the
initial questionnaire survey, we put forward 39 questions for the respondents to answer, but after the
IOC check by 3 experts, those with scores lower than 0.5 are marked as rejected in interpretation and
will be deleted from the final questionnaire to be released. Finally, there were 38 questions with IOC
values greater than 0.5, and one had an I0C value of less than 0.5. In the end, 38 questions will be put
forward, making the questionnaire more reasonable.

This study uses the reverse translation technique to translate the questionnaire and verify that
the questions conveyed the correct information. This study infers the quality of the translation by
comparing the source language version (English version) with the reverse translated version (Chinese
version backward translation to English) (Brislin, 1970). After the questionnaire was submitted to the
expert committee for evaluation and agreement, the ethical research methodology was approved
through submission to the ethics committee.

3. Data collection

This paper uses equal proportional and stratified sampling to collect participant data. Stratified
sampling techniques are sampling methods that divide heterogeneous populations into homogeneous
populations based on geographic area, gender, or other characteristics (Creswell, 2021). Primary data is
collected by sending questionnaires to various locations in Guizhou Province. The researcher distributes

the link and QR code for the online questionnaires to participants. To ensure validity, all questionnaires
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must be checked for content upon receipt of customer feedback. Data was collected by distributing
questionnaires to key customers in all Power Supply Company regions, and the data collection period
lasted 2 months. Valid data contributing to the research topic was obtained by reviewing the returned
questionnaires and screening out invalid, irrelevant questionnaires.

4. Data analysis

The quality of the research instrument has to be verified. The reliability coefficient of this
research will use Cronbach's alpha coefficient method. Cronbach's alpha coefficient measures the
internal consistency or reliability of a set of survey items (Cronbach, 1951). To test the internal
consistency of this questionnaire by Cronbach's value, Hair et al. (2010) suggested that the cutoff point
to estimate the reliability of one construct is 0.70. In this study, Cronbach's alpha coefficient value was

0.94, which is acceptable.

5. Results

This paper uses equal proportional and stratified sampling to collect participant data. Primary
data is collected by sending questionnaires. The data collection period lasted 2 months; the researcher
will check the returned questionnaires for online surveys.

The study is based on the different places of belonging of the respondents within Guizhou
Province, which were collected from respondents within other regions, among which Guiyang City
accounted for 12.63%, Zunyi City accounted for 17.89%, Liupanshui City accounted for 8.16%, Anshun
City accounted for 6.84%, Bijie City accounted for 17.63% , Tongren City accounted for 8.95%,
Qianxinandzhou City accounted for 7.89%, and Qiandongnan City Prefecture and Qiannan City prefecture
both accounted for 10%. The samples are roughly collected according to the required sample size of
each region in Guizhou Province.

In Table 1, the final sample consisted of 380 employees. Among them, 50.3% are females and
49.7% are males. Most of the respondents in this study are in the age groups of 21-30 and 31-40. Among
them, 65.5% are aged 21-30, and 27.9% are aged 31-40. Most respondents have a high level of education,
including 78.9% of respondents with a bachelor's degree. More than half of them, 53.4%, had 4 - 6

members in their family, and income was 5001-8000 yuan for 54.5%.

Table 1 Participants' information (n = 380)

Participants' Information Frequency Percent

Gender Male 189 49.70%
Female 191 50.30%

Age Under 20 years old 8 2.10%
21-30 years old 249 65.50%

31-40 years old 106 27.90%

Above 41 years old 17 4.50%
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Table 1 (Cont.)

Participants' Information Frequency Percent
Education Lower high school 24 6.30%
High school 24 6.30%
Bachelor's degree 300 78.90%
Bachelor's degree above 32 8.40%
Family member 1-3 persons 144 37.90%
4-6 persons 203 53.40%
7 above persons 33 8.70%
Incomes Less than 2,000 yuan 13 3.40%
2,001-5,000 yuan 62 16.30%
5,001-8,000 yuan 207 54.50%
More than 8,001 yuan 98 25.80%

This study presents the descriptive statistics and correlation matrix of all constructs. The correlation
coefficients of each main variable are ranked from 0.47 to 0.73. The average tangibles are 4.21, reliability
is 4.19, responsiveness is 4.22, assurance is 4.07, empathy is 4.10, corporate image is 4.16, and customer
satisfaction is 4.15. The mean is between 4.07 and 4.22. Pearson's correlation matrix indicates that all
variables are positively correlated. The correlation results show that all variables are linearly related and

consistent with the theory, as shown in Table 2.

Table 2 Results of Pearson's correlations and descriptive statistics

Variables T Rel Res A E cl Cs
Tangibles (T) 1.00
Reliability (Rel) 0.61** 1.00
Responsiveness (Res) 0.53** | 0.60** 1.00
Assurance (A) 0.55%* | 0.47** | 0.54** 1.00
Empathy (E) 0.55** | 0.49** | 0.58** | 0.64** 1.00
Corporate Image (Cl) 0.59** | 0.55** | 0.57** | 0.56** | 0.67** 1.00
Customer Satisfaction (CS) 0.60** | 0.55** | 0.60** | 0.59** | 0.68** 0.73* 1.00
Mean 4.21 4.19 4.22 4.07 4.10 4.16 4.15
S.D. 0.54 0.51 0.49 0.59 0.53 0.51 0.52

Note: ** Correlation is significant at the 0.01 level (2-tailed).
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Multiple regression analysis was used to test this study. Hair et al. (2010) recommended that
the variance inflation factors (VIF) range from 1.97 to 2.36, which is lower than 10. The VIF result indicates
that the remaining predicted variables in the multiple regression model might contain all variables with
undetected multicollinearity and independent variables. The following service quality is divided into five
dimensions to analyze the regression model.

In Table 3, the overall results illustrate the impact of service quality and corporate image on
customer satisfaction: the value of adjusted R squared is 65.10%. The hypothesis was supported. In
addition, the results of the study show that the three factors of service quality (including tangibles (B =
0.15, p-value = 0.01), responsiveness (B = 0.21, p-value = 0.00), and empathy (B = 0.26, p-value = 0.00)
and corporate image (B = 0.39, p-value = 0.00) have a significant effect on customer satisfaction. The
results confirm that reliability (B = 0.09, p-value = 0.13) and assurance (B = 0.12, p-value = 0.07) had no
significant impact on customer satisfaction.

In general, the coefficient of this model indicates that tangibles, responsiveness, empathy, and
corporate image significantly impact the customer satisfaction score without an obvious collinearity
problem. As a result, the standardized regression equation between the dimensions of service quality

and customer satisfaction can be derived as:
Yes = 1.00 + 0.15Xy + 0.21Xpes + 0.26Xg + 0.39X¢

Table 3 Results of multiple regression analysis

Model Unstandardized Standardized . Sig. VIF
coefficients coefficients
B Std. Beta
Error

(Constant value) 1.00 1.11 0.90 0.37
Tangibles(T) 0.15 0.06 0.11 2.60 0.01 2.05
Reliability (Rel) 0.09 0.06 0.07 1.53 0.13 1.97
Responsiveness (Res) 0.21 0.06 0.14 3.32 0.00 2.01
Assurance (A) 0.12 0.07 0.08 1.81 0.07 1.99
Empathy (E) 0.26 0.06 0.19 4.08 0.00 2.36
Corporate Image (Cl) 0.39 0.05 0.39 8.35 0.00 2.28

R = 0.810, R squared = 0.656, Adjusted R squared = 0.651, F = 117.438

Note: Dependent variable: Customer Satisfaction (CS).
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6. Conclusion and Discussion

In summary, this study explores the impact of service quality and corporate image on customer
satisfaction in a power supply enterprise in China. In this study, 380 customers of the power supply
enterprise in China were the samples. This study employs regression to test the research relationships.
The study results show that the three factors of service quality (including tangibles, responsiveness, and
empathy) and corporate image significantly affect customer satisfaction. Moreover, reliability and
assurance have no significant effect on customer satisfaction. This study highlights the importance of
service quality in the service industry and the importance of corporate image to enterprises that
significantly impact customer satisfaction in the electricity market. The evidence from this study shows
that the quality of service is an essential factor in service evaluation, and the tangible facilities of the
business site, rapid demand response-ability, and empathy are all necessary means to improve customer
satisfaction. At the same time, establishing and maintaining an excellent corporate image can improve
the satisfaction level of customers with the enterprise.

This study highlights five critical dimensions of service quality usage. It provides empirical
evidence on the impact of service quality on customer satisfaction and empirical evidence on the
potential impact of corporate image on customer satisfaction. The result of tangibles indicates that
electric utilities in the state are equipped with high- quality service equipment and infrastructure, which
enhances the image of the company's external services, thereby increasing customer satisfaction. This
result is consistent with (Giovanis, Zondiros, & Tomaras, 2014), which showed that the factor of tangibility
has a significant impact on the quality of customer functioning of broadband services, which in turn
affects broadband service satisfaction.

The results of reliability and assurance indicated that the assurance of electric power companies
in Guizhou does not significantly affect customer satisfaction, although it enhances corporate reliability.
This is consistent with the results of Chou, Kohsuwan, and Thanabordeekij (2019), who studied the
impact of corporate image, service quality, trust, and perceived value on customer satisfaction and
loyalty in China in Thai healthcare services. This study showed that customer satisfaction is positively
related to tangible, responsive, and empathetic elements of service quality, and consumer satisfaction
comes from the physical facilities, equipment, and service personnel of the healthcare organization, as
well as the willingness to quickly help customers and services, and care and personal services. The study
of Fida et al. (2020) also showed that reliability and assurance impact customer satisfaction less in the
banking sector. However, both variables could not be ignored in the banking sector.

The results of responsiveness show that responding quickly to customers' needs can significantly
increase customers' perception of good service attitude, which in turn affects the level of customers'
satisfaction with the quality of service. It is almost consistent with the results of Fida et al. (2020) in their

study on the effect of service quality on customer loyalty and customer satisfaction in Islamic banks in
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the Sultanate of Oman.The researcher stated that due to the significant relationship between responsiveness
and customer satisfaction in banks, the biggest priority of the respondents' banks should be empathy and
responsiveness. The result is also supported by the study of Giovanis, Zondiros, and Tomaras (2014).

The results of empathy show that understanding the customer's needs and paying attention to
maximizing the benefits for the customer has a significant positive impact on influencing customer
satisfaction. It is one of the five dimensions that can give a more substantial advantage. This result is
consistent with Giovanis, Zondiros, and Tomaras (2014), where empathy is the highest priority among
the researcher's results. This means that empathy would be the priority of the investigator bank
customers.

The overall results indicate that customers tend to give higher satisfaction to positive service
quality. Power supply enterprises' tangibility, reliability, responsiveness, assurance, and empathy content
satisfy customers' needs. The study shows that the service quality and image of the organizers have a
significant positive correlation with the satisfaction of the exhibitors, which is basically in line with the
results of our study. Yilmaz and Ari (2017) found the same result for Turkey's high- speed rail service
sector. This result is also in line with the findings of Saut and Song (2022), where the researcher's results
showed that the quality of airport services, including facilities, check-in procedures, service escape,
security, and ambiance, have a significant positive impact on satisfaction. Therefore, it can be inferred
that the higher the quality of services provided by the airport, the higher the satisfaction of passengers
with airport services.

The results of the corporate image indicated that power companies improve their corporate
image by increasing social value, social contribution, and trust, which affects customer satisfaction. In
line with Omoregie et al.'s (2019) study, the researcher showed that corporate image positively and
significantly affects customer satisfaction. This implies that the corporate image of retail banks affects
customer satisfaction. The study also showed that corporate image influences customer trust and

satisfaction.

7. Suggestions

1. Academic implication

The study answered the hypothesis of the research question by showing how electric utilities
in Guizhou utilize improved service quality and corporate image to influence customer satisfaction.
Meanwhile, the research process of this study may be used for electric utilities in other countries,
especially those which are still developing. The goal is to combine the research of most electric utilities
to create hypotheses and gather an understanding of their current situation. To better meet the needs
of their customers and get better satisfaction scores, companies take initiatives to reform around the

needs of their customers, especially in developing countries like China, which has a large and diverse
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population. Firms' Vital reform initiatives help them evolve iteratively and significantly improve their
service levels. Finally, the development of frameworks can help researchers, academics, and others to
assess them in different contexts and geographical areas.

2. Business implication

Based on the study's results, these studies can help the power industry reduce some
unnecessary marketing or management investments. Understanding user needs is crucial for decision-
makers to enhance service quality, corporate image, and customer satisfaction, implementing gain and
risk prevention measures for businesses. Therefore, service quality and corporate image affect customer

satisfaction, gain measures, and risk prevention measures.
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Abstract

The recent trend focus on sustainable investment has emphasized the growing significance of
ESG (Environment, Social, and Governance) disclosure. This has led to examining its impact on a firm’s
value. This research aims to: 1) Empirically assess the harmoniousness of the structural relation model
of the causal relationship model between ESG disclosure scores and firm value. 2) Analyze the direct,
indirect, and total effects of factors within the model. Data from the financial statements of 29 publicly
listed companies, as evaluated in The Sustainability Yearbook from 2017 to 2023, were used (total
samples = 203). Descriptive and inferential statistical analyzes were conducted. The findings reveal that
the causal relationship model between ESG disclosure scores and firm value exhibits a good empirical
fit. Firm value and cost of capital demonstrate a statistically significant (p < 0.01) positive direct
influence from ESG disclosure scores. Furthermore, ESG disclosure scores negatively indirectly affect
firm value through the cost of capital, acting as a partial mediator. These findings imply a potential
conflict between sustainable policies and wealth creation. The high cost of capital related to ESG
disclosure may be due to a lack of a clear approach to engaging investors or limited transparency in

information, which can lead to suboptimal profitability.
Keywords: ESG Information, disclosure scores, firm value
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N

dielinawunsuisfienauaziunliy fe o vesfianisluswaniuife mssenumudduimuduwnden
[ a = 4 Y 2 =% o a = ] v va | v a ' o

faau warsssunAvia Mazasvoulviiudswlevsuavmaandunuilusdalude@iduladonnnguiily
Annruazsvidiunsdndule” nguinaiavu (Capital Market Theory) Sharpe (1964) Wo31 “dnamuisd
Ujfsemevauewiuiineteyaiinanmsinmadawe lneujisefinevaussivasiiiulaannisitdsunaes

MU AU Jusmsaziienuleuensiamedeyasgnslusdaluiudunndeuuasdinuiialigidulaidy
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lemsudeyastnatauds uasngudunu (Agency Theory) 484 Jensen and Meckling (1976) nan1afis Yaywn

o

2 Usznisiienaiindusewinanuduitusfufuny Ysensusn idlennudesnisniedmnevessinisuas
Hunufirnudaudsdstunaziu wazumssniiinmsazinsnsanaeunugniisswesnsiausesfuny
wsEnInTdeuIrfelidunualidneiigs Usenisiiaes mauvstuanudssiiintu nanie dunufy
FInsazdisnisdanisanuidesiuansisfudiemszyuuesuazanuAniuuanaaiudmanssnuianis
dnaulamstmuaulouns warnsuimsnugsia veswa guesy, 2565) fatumaudludigm fo madiuaa
Tssdlashonmsdamedoyafifivmeriieantiymanulivinioniurestoya wudeaiu ngufarniliaumins

va3taya (Asymmetric Information) ¥e4 Akerlof (1970) na1271 “msandymanuliauuinsvestoya fe

a 1 '

nsnusEniinsUamedeyasgslusdauazasilvinasuinnudeduniuun” (Raimo et al., 2022)

a

wuARGUNURUYY

9

AuNUIRUYU (Cost of Capital) Jna1nfunuaIuasiionu (Cost of Equity: EC) Ap §nsIWanaULNY

PnunnamuAanisaazieulinssusveninaw R edIfuANEEWeY NTEUARUAAYRIUTEN (Witmer &

Zorn, 2007 91984l Atan et al., 2018) wagfuyuvenildu (Cost of Debt: DC) Ag ﬁunuﬁu%ﬁwhaﬁm%’u
Fufsuinns sfud warniluguuuudu lnefunuuemilduesfstudednamuvdodmifemsnanouumunio
%’ayjaﬂmaﬁﬁqﬁuﬁwﬁummL?ﬁlmﬁqn%u

wuaAnYaAIianIs

nguf Tobin’s Q 484 Professor James T. Tobin MaAT19158 WL ANg de Yale Feldfuseta

Tuwaavasegeanstul e 1981 Wungufifildsuniseeusuwaslenthuld@nulunsinyarvesianis

Y @

TurAdenesiudyTuazn1sidu Ine Professor Tobin Woamgui] Tobin 's Q WuddinnAfivzasvieulsiiiu

v
ada v

fayarved09Ang Weandnsduiansaldlunismenisainisdnduladivamulusuian wasngufids

v o '

lasumnufisnannauddeauuimsgsnadnwinantunsingarussnandadagtu n1sAwlne Tobin’s Q 4

U

AN dy 6 a

FBnsfmniuandistueenty (Whasu Sunyas, ai8snd WiTuauus, way guiimi 5353, 2563) dil (1)
LIM19Y84 Lindenberg and Ross (1981) Muinainsiaiasunlasesdunindansnvia Taglddudes
ydhsfeatuimmailieudensiagedmarlie Tobin’ Q gwuun wilsnsdunddaduwuamisd
Isumseensuinlianugniesmunanng e (2) uIn1awes National Bureau of Economic Research (NBER)
Tag Hall et al. (1988) AususiAnUdsuunuanadnfusiussnsnd GN) vivliioigedsvesdunindgs (3)
uuIM3984 Lewellen and Badrinath (1997) fumuainaiddsuumuainiuamuiiduivluusas vilid
waruuly Mafusiusindeya wag (4) WwIMawes Chung and Pruitt (1994) 4aA1AINITNNNITAAIAVD
fns InNaTINvBNaRIMIINsIaNAve Uiy sldannaguusITAmnainvesiualymiesAlnves

1% ' v

Vuadyauiiedwiuieglufiedfeviu yadmanisnainvesiuysudniduinainyailaneuveiy

U q U q

€ o

a a a ! aa

Y3uanS uazyarmmulnvemildunAniuainyamiaudydvewilduryuieugrniandunindnuiouiay

9 Y

' v

warnuUydvemildussuzend Inemsmeyadiudydvedunindsiuunusalasuuuveduning

U

' °

agdlsfmudsliiduiividniuumensdaladuiSnsiuaiilian Tobin’ Q avvieufsyaa

[

Aanslaegregnieausiudign lunuidedideideonldisnisdmin Tobin’ Q MuLIN1Wes Chung and Pruitt

(1994) e ndeyaiilfdulngidudoyanislnmeseupnanisuen wazsdunmsiwanieiunmsiananis

Y 9
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ANTUNUAIULAAINNNITAIA UaTNITAIUINALLUIAAYEY Chung and Pruitt laWmuUTuia1nIsns
AMAAMILLIAAYEY Lindenberg and Ross (1981) yilrinsdualditguagdufidenlumefifunndd
FBnsfuIMEy uenaninsnadeu A1 Tobin’s Q SEinuwIRAves Lindenberg and Ross iU Chung and
Pruitt TiiuafilndiAssffusndsdenay 96 fatfu A1 Tobin’s Q Fsfiauiiulalusziuildofelfessaummuazas

a a =

wa Tagesdnsfislen Tobin’s Q 1nndn 1 axgndnindussdnsianunsaliminennsldedadiuszavsamiasyinla
owdnslisunaneuuresiualuSn T figenidunuiuudiadsdnimn @igivs weudsh, 2563)
anuduiusszuinsazuuunslamedeyaduiuindon ey wazsssunduaiifisoyadinans
MNMINUTINIIN IS FnwanAdeiineneudnwanuduiusseninimsUamedeya
FuAunndoy deny WAZSITINAUIATUYAAININTS WU 1MUTT8Y04 Friede, Busch, and Bassen (2015) Anw
Anudutusszninanisidamedeyasudwindon day wazsssunAviaduyanfanis Tasnsdaases
MATEINNTT 2,000 B¢ nan1TITenUIn Yevay 63 sesaTelvnadulufiemaien fe nsakedeya
fud wndeu ey wazsssunAviadanuduiusidauanduyaniionis a1uideves Tang, Hull, and
Rothenberg (2012) Ainwnsiliamedoyasu £SG $1uau 130 U3 nud Vismidanuanansalunisuims

Y
faa

AnuduiussEninsuTEnAuTawlide wwlnminvainitulunaddenansaifiveunianisdusazldlims

N1358U WUReIRUMUITe9 Lu et al. (2013) uay Alareeni and Hamdan (2020) Wu31 AzLUENITUALKE
Fosjasu ESG fnasioyariianisfiinlag Tobin’Q wag Wong et al. (2021) wuin uiswiisinsawmedoya
ESG dswaliiunuiiunuinedsiminanawuardwmaliyadianisfiutudiowdsufsusuanisilidnng
Damedeya ufsmAdeduilinadululufianmadediu fe mauwidsnmstauniionrmdsduanldly
sAnsiinafredaldoauaznmdnuaififunosdnstifiussavsnmnsuimsinnisesdnsliAnyaranndian
(Alareeni & Hamdan, 2020; Aydogmus, Gulay, & Ergun, 2022; Ben-Eli, 2018; Farooque & Ahulu, 2015;
Peng & Lsa, 2020; Pu, 2023; Wong et al., 2021) mmé’nﬁmL%aﬂizﬁnﬁﬁiﬁﬂd’nmﬁ?u Qﬁ%’a%‘aﬁdé”jmmmu
mammedeyadudanndon dau warusssnAviafifisdudmarhliyadifansfiutuiifnlae Tobin’s Q
desnmaidamedeya £SG dwmaliranisdiaulusdlailugmaantymilfndunudinguidunundly
sudmguitunuiildnarndeuniiil Jehangmsivunausfigid 1 tail

auufgnuit 1 (H1) Azuuunsamedeyaduauanden deu warusssniviafifiutudmaliiyad
Aannsiflag Tobin’s Q wiuiu

anuduussEninazuuunsamedeyadudwandon day wazsssunAutaiisidedunuituyy
UazyaAINaNg

msfnwneunthiinud famsfidnaiumssdunuiudunedeunasdnuvsetazuuunisUssui
madamedeyaiiutudmalifisusuamnihdeiogedmaliuyuniauiazdmvesfiofuanaunnninians
Alasunzuuundamedisn (Berntsson, 2019) LﬁaﬂmﬂmiﬁmLNﬂfﬁa;daasiwmuﬁau%ﬁﬂﬁlﬁﬂmmL%aﬁmia
thawuisnsuimsnuifinnalusda lngligndiaveuwadoyavilvifidwlfdninnmidninessdns
HATIAALN AD ﬁuﬁqumaé’qmﬁﬁﬁu (Flammer, 2015; Ng & Rezaee, 2015)

wislAfeunsduilinalufimnassiutitussnisnsameteyadudunadon dny uarsssniua

AUAUNURUNULAEYAAIAINTT WU N15ANYIY8Y Mackey, Mackey, and Bamey (2007) ua¥ Graff Zivin and
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Small (2005) esi1 “Asiitinamuesaanianianis Ae mafiuamslismwesisvlaghifiulovesumy
ey drulevseudsiumsgndndumsmessdnsliumanuauszlov” snddeves Bemtsson (2019) wuin
“mafidiunud i wndoudwariliAanisdosalideiiied udmavilislsanasuazyariianisanas
ALIN” waw Atan et al. (2018) wud1 “mallamedoyaluusiazifives £SG Lifidwgaslumafisduvestilauay
yarAams Wuluiamafiortuiveidedu wu Magnanelli and Izzo (2017) wuin Vismngusaiiamdsdu
andlaud (0JS) Aiflezuuumadamedeyadudunndouias fnuguedduuiuuiniu sadamAdedy wu
Cardamone, Carnevale, and Giunta (2012) wag Crisostomo, Freire, and Vasconcellos (2011)
Mndoyateiuaziiuldinanuduiusszuinsazuuunindamedeyadiudwindon deny uaz

UssEnAvIaiuRunuRunuLazyarifansdtliideauntany szudinnsiiuduvesnsuuunsidaiug

q

1 v I a

Tayan1udwInaon §9AY waruITENAUIaIEEIBNyanIAanIslUnTeui NS I uN WU ULINTY

U

' '
a v a v A

wiagndlsfinuyanvestanisiiisduiuenalidulufiemafortuiusumutumuduie madamedoya

Fudannden ey uazusssnAvia fuuliusonafisturesiuruiuamu lurasfinafisfuresiunu

Ruuiifiemanssdwiuyarivesfiansitinlag Tobin’s Q Faujungnstmunauufigiud 2, 3 uay 4 fail
sunRgiudl 2 (H2) avuuumsdamedoyaduiuandon deu uazusTsmAvTafifitudamalidugy

Ruyuveafansiiudy

P '
== | I a =

SUNAgIUR 3 (H3) Funuiuyuuesiansiiisdudmarilviyadifianisiiinlag Tobin’s Q anas

auuAguil 4 (H4) azuuunsawedoyasudunadey dunu uarussEMAUATIRNT A kel
warfansiidnlag Tobin’s Q anas Tnedifuussuyuiunuuesianmsidutudusuysden

MMsnumIssanssuteiuaziuldin s Unmedeyasudwindey dau uazussemAviaiinig
Fouloafumanisdiusuvesianislaenss SahungnisfmuansouuunAnnisideii efamunguuuy
Awdiiudidsaivnueamsidametegasudunnden diu uazusssmAvatuyadusnaanzideulunann

nannSnausUsEmalng aunIng 4

CcOsT
CAPITAL

2 4 ASEULUIANNNTIY

 newmeg: 1) ESG SCOR unu azuuunsilamedeyannuiuiaveumuduneden d9au uazusssiuia COST CAPITAL wi fuyuiiuyu DC wi suyuiiuyu dunildu EC wiu fuyudunu

fududiieviu VALUE unu yar1fianis PRO unu anuansalunisvitiils 2) nmsidedildluemanisinrauuy Formative uay Reflective
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4. 3anun1339Y

Uszvns Ao Uismaanzifoulunaandnninduwisssmelne S1uau 913 U3sw deya w Juil 15
nuALS w.A. 2567 LdonngusegdlagiSianzas fe viTmaanzideulunatandnninduisuszmalneiign
Andoninggusiinisusziiiuanuididiuressdnslusziuaina (Dow Jones Sustainability Indices: DISI) Tu
s9USEBEIATT WA, 2560 A9 2566 S1uIU 31 USEM enuueniieglunguanaivnssunisiiu nesusIw
nom3a S1uaL 2 USEM auvde 29 UM wazlinslininuudiaesaunislaseaiing (PLS-SEM) fideadl
Fnnunguiegafisameliioliamniinesannisiinngiteyaiinnuiiiosmss g Hair et al. (2021)
laueinvunnguiegsfiiauiis menazmnzandmiunsiesgaunslasiaiiedesegsening 100 e
200 f79E s 0lsNIIEIU 15 89 20 dgsio 1 AuUsdunald m1unseuLuIAnNITITeUsENUMIERILUT
daunald $1uru 6 fuds Fefuruanguitegaiivangan fio 90 foghs (15 Ard 6) way 120 F814 (20 AR 6)
dlelilddeyaiiunnifosmedifelideyadiogiediuiu 203 feghe w1910 29 V38N gu 7 U) Fefudoyad
AU EANA LTI YRY Hair et al. (2021) anunsaviinmisiasigideyasieoly

n3InA1vasiuls

1) maWamedoyadudanaden & uazusEMAuIa (ESG Scores) §ideldnzuuu ESG AiléiFuain

1%

HUs2IEU (RobecoSAM) MiflMAziuLATLe 0 T 100 AZWWY 2) AUNUYBIIUNY (Capital Cost) Faf1AINAUNY

e

v
a td a

Suyusuniiau (00) Aunuanaenidedemsteviiaunuaumilsios wasfunuiuuiudugiedu EC)
ARy UYesduETeviuaslays187s Capital Asset Pricing Model (CAPM) 3) 1af1ian1s (VALUE) 1n
4aAAINIIAMUUIAAYES Chung and Pruitt Gsldinsfauu$ulgsannmaud Tobin’s Q duaildangas
Fail Approximate Q (Tobin's Q) = 222 AvuAld MVE 41U 48AMI9Ra1aT09uTENaNNHaredyanInig
pa1aesiuaiy, PS Wiy yarmanaInvewiuy3uans, DEBT uwnu yaA1nenaIavesmiau fmuimain
nasIveIyaA LTy e Ausrsrdunasyaramtyivemiauszeren, TA unu yasmudydves
AuningTiaiuaveauien way 4) AuUsaIuay fie AuENnsatun1siiiils (PRO) dnAnanndnsidunils
reunenilouazndedunindsa

nsfdingAnangudnagng

mdE AU UTeINANENTIINTaTesTIINTIde luayd ddniteuasiaun uinende
uAsILL LAY HE 95/67 azlifinmsiamesiedessdnslidimnnsdla q Aewfuenudondededouaras
vhangionansiaudieiaiaiunssuiunsive

nsfiusiusudaya

v '
a v ] § v oA W LYK v P

A3delddeyaniuginniulediisideyasia@eviendnning euius dyindnnsng wazdaya

Y

v
] [

Wedeafududsiililunis@inw wenaniififedufususndeyasnsenulszl stenuenudadu wuy

wanas1en1sTeyAaUTEIIY (WUU 56-1) 58UTZELIARUATN.A. 2560 TaN.A. 2566°

5 gAdesmdeyalulne 25632564 uwiiazdudiingaimsughaninaaiunisel COVID-19 udneldanunsaliguimsuazdnamuliauddyiu ESG indundraaiunisal “Und”

0]

(Broadstock et al., 2021; Ding, Daugaard, & Linnenluecke, 2020) ﬁammamﬁmﬁmiww’%agﬁimﬁuiaga?ﬁuﬁ
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nsiAseidaya
{398l lUsunsudnsaguneadfiiovnisiesieidoyainad A ugudanssaun (Descriptive
Statistics) lun1seSueanuaizvestoya wazaifidsouuu (Inferential Statistics) lun1snsisaeuady

A0AAHDIVDIFULUUANNAUNUSLTIA NS WALIATIZVBVENANIINTE BVEnaneden uazdvsnaTiy

5. HaN15I9Y
N1FAATIERAITARNUFIUTINTTAUUN

q' a ¢ 1 a4 & Y I =
M990 1 MslasievAladeiugiuvesuUsililunisfinm

o Fauusitldfnen
GRERE)
E S G DC EC VALUE PRO
M 0.796 0.849 0.746 0.038 0.040 0.818 0.117
SD 0.108 0.072 0.093 0.000 0.011 0.080 0.179
MIN 0.45 0.70 0.49 0.02 0.04 0.66 0.03
MAX 0.99 0.98 0.90 0.05 0.07 0.98 0.076

31n915°99 1 wudn vsenangideulunaiandnnsnduislssinalnengn

v A v

v

APLEBNLUIFFZIUAYUNTT

Uszifluanudaduretasdnsiuseavainaiainesuunisuselusiu E anu S wazdiu G Anduanadawiniu

0.796 0.849 uaz 0.746 Aua1dU wazdAuyuRuyuiiy EC Anduaadoniniu 0.040 wasfuyuduyuniwinu

DC AnduAaasintu 0.038 uag VALUE fidadawiifu 0.818 way PRO ilfadawiifu 0.117

113157980 UANNFUNUSIB I UNTITENINRIMUTHAZAIZS EURTING

M990 2 NNFIATIEFENFUNUSTENINRUS

AanUs VALUE E S G DC EC PRO

1afnan1s (VALUE) 1.000
Frudannden (E) 0.418* | 1.000
fudIn (S) 0.801** | 0.389* 1.000
AUUTTINAUA (G) 0.653** | 0.310 | 0.786** | 1.000
Fuyuiunudumiay (00) 0.185 | -0.020 | 0.166 | 0.214 1.000
AUURU U UL TaYU (EC) -0.012 | 0.060 | 0.066 | 0.012 0.812% | 1.000
AuaINsalun1svinnnls (PRO) -0.156 | -0.076 -0.003 0.038 0.106 0.076 1.000
Tolerance (A75u1nN71 0.1) 0.882 0.381 0.398 0.164 0.168 0.755
Variance Inflation Factor (VIF)

o , 1.133 2.622 2.514 6.110 5.968 1.325
(A15U28N2110)
Condition Index (CI)

o , 1.000 32.025 8.039 21.663 27.658 53.692 | 63.574
(r75Ua8N121 30)
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1NAISII 2 WU ﬁhawé’uﬁuéiwd’mmﬁaLLﬂiﬁqLﬂmlé' 573 7 fukUs 1An Tolerance 11nAI1 0.1 AN

VIF fldifosnin 10 dwsuan Cl vosiauys VALUE, E, S, G uay DC fatosnin 30 luvasfisauls EC uay

PRO #A13nndn 30 3deefiansansednArduusedvsan
nanalaeagy Nndwds derdvilinunaeiniuvannisad
(Multicollinearity) waganunsatnlUinseilassainanuduiusidsanveseld (Hair et al, 2021)

YR

'
ado

ANNINUAR

=

NSNAFAUANNAZIUKANTIATIERLATIET A MUNTUR LS W

NSNAFBUHNNAFIY

Ya

dUNUS (Correlation Coefficient (

n) dAdeendi 9
lavilaadayminiessidunsadom

AdeliismsmeaeuauidedAgynisaiivesnniivesiarnaasinisinszvidoyataiioutn sy

5,000 59U fawadAynauniy (Bootstrapping) waznadeuanufgIud Tiwnn1sujiasasvmng (two-tailed)

TagRansannNAEUUseanNsLEunng (Path Coefficient) Nilseautiudn

ANMUDBLNUSDEAY 95 WIDAIUINNINTBLYVINAY 1.96 WEATINANFUUTEEN

S18azunluA1S19N 3

o

ALYNED

o

a

£ v

oL

A19199 3 LanaAnduUsEaviaLdumg (Path Coefficient) WagkansnAaaUANLFAFIY

f LavAdnf t-statistics Ns¥AU

UMSETUAYUANNAFINNWITIAY

dunigu , v oo Path
ARNNFUAUS t- p- NanIg

/ANy Y Coefficient | S.D.
. o . B e N TR T statistics | value NAFIY
Fusus B
H:1 (+) | ESG SCORE -—-> VALUE 0.787 0.137 5.758 0.000** | @uayu
H:2 (+) | ESG SCORE -—> COST CAPITAL 0.406 0.130 3.113 0.002** | @uayu
H:3 (+) | COST CAPITAL —> VALUE -0.011 0.123 5.758 0.928 | lyaduayu

1NM15297 3 WU MSUAmETaNaMUAWIAGON F9Al uaruTTENAUIATENSHanmstlunsuinse

'
aada

yaAfang egadidedidgynisadffiszdu 0.01 Judulunuanufgiuingl

[

(H1) wazn1siaikedasanu

dundeu deny warussenAvialidnsnanimssluniaudedunuduny egalideddgnisadfAnseeu 0.01
Fudulumuauufgiuniaald (H2) wazduyudunuuesianisiidninanwmsdunisavdoyadianis Jaduly

a v

AINANNAZIUAAILY (H3) uanaindl n1slawmedeyanudsindeu d3nn wavussEniutaddnsnanidey

A
$%

Tunsausieyarians Inediuusduuiduyuvesianmsduiudsdeiu Saduluamuauufgiunesl (Ha)

o«

M15199 4 LARIAIDNSNANIIRNTI DNSNAN19DDY LaLdNTNATIU

fiauusnu
faudsdase COST CAPITAL VALUE
DE IE TE DE IE TE
ESG SCORE 0.406** - 0.406 0.787** 0.395 1.182
COST CAPITAL - - - -0.011 - -0.011
NUBWA: 1) DE Ao 8nSwannansy, IE fie 8vignanieweu, TE Ao BvSwasiu 2) ** ddud ”zgmqaﬁﬁﬁsz AU 0.01



5815AAUMIaN ST INGINTTINNIT 48

U 11 avuil 1 ihouunsIAu-Tgurou 2567

DC E@
\ /
0.000  0.016

) %

/ \
0.406 (0.002) -0.011 (0.926)
COsT
/ CAPITAL
E
0.619_,
S —0.003 - 0.787 (0.000) —————————» 0.000-  VALUE

Y
0250

ESG SCORE VALUE
-0.104 (0.343)

/

PRO

CONTROL

= Y o w v A
AINN 5 IiJLﬂaaiJmﬂﬂiﬂﬁiwmmﬁmuaw@ﬂ

NNl 5 Mmstesgsiuvuitasnuninlagsn wudn sUUAMLdLTLS S @R YeIATULLNIST
Wamedeyadudanaden danu uazussimAviatuyaruisnannzidevlunanamdnninduriaszinalne 1
aanmlnesnily “sefui” wasnanismagounMsiiseiadAynaunSUifiennaeu Saturate Model (SM)
ua Estimate Model (EM) wu Aadiane 4 Anduileustonn 6w 1) e Standardized Root Mean Square
Residual (SRMR) 3iA1ta8n11 0.08 (SM = 0.046 EM = 0.043) 2) A1 Square Euclidian distance (duls) 1
111131 0.01,0.05 (SM = 0.060 EM = 0.051) 3) Geodesic Distance (dG) ##1311nA31 0.01,0.05 (SM = 0.020
EM = 0.975) wag 4) fin Normal Fit Index (NFI) ffs1nndn 0.95 (SM = 0.977 EM = 0.975)

6. d3UuarafiuTeNanIsAY

MnuanATzideyaanusnasUnanTIdmuingUszasin1sive il

Fnguszasdil 1 namsIdemuin suuuuanudiuSiBamnuesnzuuns Unmedeya Fuduindon
Fiau uarussgnAviaduyanuivnaanzideulunatand nndne unslssinalaed Wauidy
fienuaonedosiundngudssedndlusesdu 5 ieRarsanddindfidniminesdusenovaniniian

fie fudawinden (E) (0.620) sesauNFILUTIENAIA (G) (0.233) uazsudsny () (0.002) Fsfusmsiden

midamedeyasgndusdaluiudunndenieligiduladennnqulasunsuteyastsdnnu Ineazuuunis

U
~° =2

Uawmedeyarzasviouliiiiudsnsaniugsiaiiddedafnagldsunansgmuainnisaiiugsia lnenanside

U

advanunungudldulads diaveyuuesiiuuiInves uimslunsadvayuausuiaveunedsay

a | o

wingsnatiszuunsdnmsanuduiusiudlduladeduensfingevdmariinsdniugsiauszaunnudsa
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nazduivensuvesiidnilside sonndesiuunfneuiuiindeasisas nanin “Uidnsassyinse Taualdla
famafinnuannnnssuiugsiefienafatusezasnaneulussiiumedsan” nouiemiuveussaumiengu]
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Abstract

The research objectives are to 1) survey personal information of passengers at Suvarnabhumi
Airport, 2) explore patterns of airline safety information services, 3) assess confidence in receiving
services, and 4) examine the relationships between the personal information, the patterns of providing
in-flicht safety information, and the confidence in service. Data were collected using a questionnaire
from 401 passengers at Suvarnabhumi Airport. Data analysis included mean, percentage, standard
deviation, t-test, f-test, and Pearson's correlation coefficient. The research results revealed that most
respondents were female, aged 18-24 years, who traveled by plane 1-3 times per year and preferred
low-cost airlines. The survey on the patterns of providing safety information showed high levels of
agreement, with an overall mean of 4.23 and S.D. = 0.614. The highest score was for the demonstration
of safety equipment by flight attendants, with an average of 4.34 and S.D. = 0.715. Confidence in
receiving service was at the highest level, averaging 4.36 and S.D. = 0.531. The aspect with the highest
mean value was the use of authority, averaging 4.46 and S.D. = 0.592. The relationship between the
personal information, the patterns of providing in-flight safety information, and the confidence in
receiving services showed a moderate positive correlation at 65.8 percent. In terms of suggestions, it
was recommended to create modern demonstration videos, emphasize the demonstration of safety
equipment by flicht attendants, and promote honesty and integrity in duties to provide excellent

services and gain passengers’ trust.

Keywords: styles of providing safety information on flights, confidence in receiving service,

flight attendant
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931 Weaudnnuviainanudesiu luvueigiuuinsidusnilunsuaniudsuanuidede (Reliability) uaz
ANAFOdNE (Integrity)

veniniimuideriulunisiurinisdadunauanmsussidiuaunimyesnisliuinig Parasuraman,

o

Zeithaml, and Berry (1988) ”l,éfﬁwmLﬂ%‘laqﬁai’ﬂ@mmwﬂ’]ﬂﬁ’v%miﬁﬁ'ﬁul,t,ws'wm&Jﬁiﬂﬂﬁ’uﬁiu%a SERVQUAL
Tnszyi aaunmaesmsliuins (Service Quality) Usznaudae 5 ssdusznou feil A

1) mmﬂugﬂﬁﬁmmﬁmi (Tangibility)

2) mudeiielinsdald (Reliability)

3) mimauaumﬁiaqﬂﬁﬂﬁimﬁa (Responsiveness)

4) msuUsziunmuAIm v3enslsimnuidesiusiognd (Assurance)

5) mstolaldanAlusiauana (Empathy)

ATeRRTstugluuusTiTeyanmUasnfevuiisaduiennuidofuveadlnsarslunis

Trusnsveswinmudeusuuumadosiu visdudlidiuin suuuunslidoyanmnasndsuuisrtuauise
dawasionnudesiuvesilasarslunsliuimsvesminaudeusuumniosdu flasasildsudeyani
UaenfeuuilenfunuvaziBeauazasounqu famnudeshilumsliuinmsveminnuieusuuuaiesdumnni
Qiﬂamiﬁlﬁlﬁ%‘ﬁaga (Fuila wsnuaw waz wilan Fuw, 2018; Chen, L, & Liu, 2019; Ringle, Sarstedt, &

Zimmermann, 2011)
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i3 oydns (2561) Anwianufianslavesilasarsienisliuinisveadmihivinermas uneusiog
wazUSouifioudadofidmanonnufimelavesilasanssonisliuinsveadmihilvinenmeguneuideaiu
Hadudruynna nansidenui flesansiianufieelasonislivinsveadmihivinenmasuneuiioslag
sweglusziuinn luslsimnuidesiuserlasans suamnidefelinga funsnevaussioflasans sy
Aanudugusssureuinis wazaunisiinuazdilaglagans Usven iianalasy wazaue (2562) Anw
anuduius sgninsdadeiiierdoslunisideniliandunisansanisligunsaliisdevesminamudousu uay
nsruIuNsionUasunisansng wse Selective Process waeilngasvetaten1sulveauied wui1 Ax
nszutindunnulasndelumsdu fauafrornusvesddsas uasiiruaiseidomnsansa dauduiusiv
madendinfuansanmsaisanisiigunsnilisfuuaisdureslneans amsliauadlanisatdn maden
fanunsanie uaznisidenansimsaisn wenaini gifias fiugagm (2562) wui1 Yadeenuidosiu fuany
Fodnd/Bonsa Fruenalinngda mnutndede Funsiame wazanunssluasan sunisiile waznisien
Tald uazdumslisune fualudaandearmdudrlumadiiurinisvesssssu fdusmsgatlufinng
finuUszdnsanlunsufoRnuveadmiiludiusng q wu duauawnse aussouy duaudednd
sumnulinda avunindede sunisidame uararunssluasan fudidlawazniselald uagdunsld

grunaliiluseavsnmynauinniu ieivgldusmafaainudedy anulindadenisusnsidiumnniu

NSOULLUIAR

faudshu Audsny

- 07y

- Uszaunsallunisiiumalneiaseatu

- Falustulunsiiunieasanan 4o . -
ANUFRuluN1ITUUINS

- UBuUaensUunAuNa

- PUAIUEIUTD
— . - PUAINTDERE
sUuwuuns idayannudasaneluineadu oo y
9 v L P - duaulings
- WARleN1TaSANsIaUnsalienNUane Y -
) o - ANUNTUALNE
- Msansanisivaunsaliiiennudasnsialag Y .
3 . - uanuenlald
NUNUABUSUUULATDITY Y Yo
- UMW

- myfuilsasutoyadiuanutaendeanniinau

AouSULULASaIlU

(uila NSUNY way wian Fuvy, 2018)

AN 1 NTBULIAMIUNNTINE
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4. AT UNTINY

uiTedaviunn nslduuvasvanuduas esfl o unisnsiaeuainunssvesdadaiulag
AVSInIAl 3 vinu wuUdeUaatuiiANANASe 0.67 - 1.00 nasnuAledamauauAugi I dl
udlilunaaeu (Try Out) Aunqusegisiidanilndidssiudam 30 gn uwvasunwdaianudesiu
(Reliability) 0.947 FahluiAuteyatudlasansiunlduinig a iemasuuumAgassund Tgnsnns
AUIUNEGNAIBE19UBS Taro Yamane fszsumnudeniu 95% (Yamane, 1973) wagfivuaanuaaiaaaeuly
Msdunguiregainty + 5% lunisdunmmngusiegslunisinuideluadsd 1 uaungusegeiides
n1sfinen 400 Au n1sgudleg1awuuliendealnuunvzidu (Non-Probability) 351fiuauaiuazaIn
(Convenience Sampling) aﬁﬁﬁiﬁﬂumﬁmiwﬁ%ga adAidensToiun Anade Sesar Andsauuinnsgiu n1s
LANUAIAIIA Aedstavadin adAdeoyuuldanduussansandutug (Pearson Correlation) uazvnsou

auuAgulagldadd F-Test (One-way ANOVA)

5. NAN1339Y

5.1 Hamslasevideyadiuunnaveilagas o aunadugissund

Aavansildusmsaenstu a aunudugssund $1uou 401 ey Gumene 114 au Anduiesas 28.4
wende 202 au Anduferas 50.4 uazmedy 4 85 au Anduderaz 21.2 auddu duumileny 18 - 24 U
T 184 au Antduesar 45.9 sesaanfe 01g 25 - 40 U druau 136 au Anduesay 33.9 01 41 - 50 Y
$1unu 62 au Anidudesas 155 wagilosiian eng 57 - 75 U S1uau 19 au Andusosay 4.7 sudifu Anud
Tunsiumsesiliiuuasuauunitgn 1 - 3 ade/d $1umu 229 au Andudosas 57.1 s99a0n 4 - 6 ATe/D
1171 103 Ay Aniludosay 257 Wuns 6 - 9 ATe/A S1uau 56 Au Andudesas 14.0 way Wumannnt 9
afa/l $1unu 13 au Andudesay 3.2 mudidu guuvaemstudldvimanniianfeasnisuduyus
druau 379 au Andudesay 94.5 dwsunisliuinmsanenisfuiuguuuy ddw 22 au Anludesas 5.5

5.2 Hamsiasgngluuunsiideyannudasasouuietiuresaenistu o aunuduaissugd

M990 1 UansradAsIzaInALade wavAdiudsavuinnsgiugliuunisiideyarnudasndeuuiigiiy

(n =401)
sUnuunslidayanudasafsuuiiesdy X S.D. FEAUANUARLTIY

- wilnnufeusuuuaiosduasansligunsaiifiean 4.08 0.921 1nitgn
Uaensiemensiainlelvivu

- wilnnufeusuuuiesduasngunsninnanaonse 4.34 0.715 1niign
AILALLEY

- ywiinuseuiuvwAssduagUdeyafumasnsy 4.27 0.790 1niign
Wlnsansiiausnausyagnidu

59U 4.23 0.614 wniign
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91nad 1 wudrseiuanuAniulusuuuunislideyamnuvasadevuiieadusgluszduay
ﬁmﬁumﬂﬁqm dleRersandusiedenuin ﬁﬁ’a'ﬂ'ﬁmmﬁmLﬁanTuLﬂm%ﬁMWﬂﬁqm Ao NUNUABUS UV
u‘ﬁ'aqﬁum%mqﬂmaﬁmmﬂaamﬁaﬁaEJmuLaaﬁmLa?{ﬂ (X)=4.34 LLazﬁWLﬁaaLuuuwmigﬂu (S.D)# 0.715
5898941 AD wﬂ'ﬂn1us’fau%"UUuLﬂ%"anﬁuaaﬁﬂéﬁ'a;ﬂaﬁwummﬂaamﬁﬂﬁ;ﬁm&Jmﬁﬁﬁw%nmﬂizgaﬂLﬁuﬁﬁhmﬁa
® = 4.27 uazAndeauunnsgiu (SD) A 0.790 uazadugaving Ae ninnudouiuuuniesduansanisle
Q'Uﬂﬁﬁlﬁam’lmJaamﬁaé’wmiﬂmiﬁiﬂﬁwﬁmLQ?&J X) = 4.08 LLathﬁ&quummg'm (S.D.) 71 0.921

5.3 Han15IAsIEANRatulunSSUUSANS

A199N 2 LARINAILATIZNAINANRRY warA1E@IUTERULNINTTIUNATIN AMuAUwelulun1sTuusnis

anudaivlunisiuuins X S.D. 52AUAUAALIY

1. fMUANENTA 4.30 0.665 uniian
2. frumnudednd 4.34 0.609 1nitgn
3. muautingda 4.35 0.630 1nitgn
4. fupNUUAHY 4.36 0.640 1niign
5. inuaaelald 4.35 0.632 1nitgn
6. MuAUNSgaua 4.46 0.592 1nitgn

57 4.36 0.531 aniign

Nen9197 2 wulunmsaulagansiildusnsanenisdu a awndugissagiianuAniiuseniny

a i3 = PP a

Weshlumsuuinmsvesinandousuuueiesdunnduluszdusnniian fdade & = 4.36 wagandouuy
1931U (S.D.) 71 0.531 wesmedulinruddydusuusniidunisldsiunaiianaie ® = 4.46 uagAndsauu
1As5 U (5.D.) 7 0.592 Irfennuddysesasnlufummuidome fdeds @ = 4.36 uazAndouunsgiu
(S.D.) 1 0.640 uaglinudAaydusufianuwingu 2 d1u Ao Fruaulinds wagduamenlald fiduads
®) = 4.35 uazAnToauLNATEIL (S.0.) 71 0.630 Uag 0.632 AMARY

5.4 iamieneinnuduiusseieteyadiuyana suuuunslideyannuasasdeluifiendu uas

AUl UUS NS
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M990 3 HAaNTIATIEvaNLFgIY Teyadiuyanaiunndiulianuduiusdennuwedulunislduinig

uANEY (n = 401)
Auus F t Sig. AUNAFIU
LN 4.295 0.014* gauiu
918 3.159 0.25 Ujias
AalunsiAumg 6.936 0.000* gouTu
mnﬁumm%’qdwqm 1.013 0.387 Ujjias
sUuuvanemsuidentd 0.261 0.794 Ufjias

*TudAgyneedifnszau 0.05

715197 3 wandliiiudl 01y nisiuneaseatge wasguuuuatenistuiidenld wanaieiud
ANuFuRuSAanueulunsusNMshiuaneiy Feuasaunfigiu @A sig = 0.25, 0.387 way 0.794) dwu
FANULNA BATAMUDLUAITAUNTLANASAUTANUFUNUEA oAU pR WU ITUS NNSWANANEAY F8USU

auuAgmudod 1 @1 sig = 0.014 wag 0.000 AEFU)

A1597 4 uansAAMLdLTUSSEinseuweiulumITuuing warsukuunsiveyannulaenseuiendy

anudesiuly sUnuunsTiteyananuuaeafeuuiteadu .y
- ' AMURUNUS
n5USNIS r sig

fuanudesiy 0.586 0.000 U1unans
funnudednd 0.592 0.000 Urunans
punulingla 0.591 0.000 Urunans
AU UawNe 0.508 0.000 Uunans
punselald 0.531 0.000 Uunan
AUNITIEIUR 0.529 0.000 Uunans
9 0.658 0.000 Jrunang

*udAgnisedanszau 0.05

v W

NANTNT 4 WU AmTInvessluuunsiiteyaauasadeuuigidudanuduiusiuaiu

A v v

Worulunisusnisidululuiiemafeinu seauliunai 65.8% W15015189A1UNUFURUS AU UA LAY

4 o s =

Fadndunian TenuduiuslufiamafedrtussauUiunas 59.2% sesawn danudunusivauaiulingda

faudunusTuian1wfely seaulIunans 59.1% LagmuaNuaInsadANUauRUS I URANLREINY SEaU

o w a

Uunan 58.6% auawiu sgeiliudAgniaifisedu 0.05 (sig = 0.000) FweusuauuRgIuten 2



5875AAUMIaN UL INGINTTINNIT 68

U 11 avuil 1 ihouunsIAu-Jguiou 2567

6. djUlazafUTeNan13IAY
namsIfewut ndusegalsansiiliuinig w aunBugssugd S1uawiadu 401 au dadlug)u
wAndls §1uu 202 Ay Aniduesar 50.4 nqudlegndlnglieny 18 - 24 U §1uiu 184 Au Andudewar
45.9 fmmwdlumsiiumdneindestu 1 - 3 afyA S 229 au Andudosay 57.1 wagdlguuuuananisiu
Aliusns fie anon1sTusiunuei (Low-Cost Airlines) $1uau 379 au Anlufevas 94.5
msdaguuuunslitesanmudasaiouuiioddu nuihguuuumslideyarmnutasafouuiieadu
aq'sluwﬁummﬁmﬁu Lﬁué’wmmﬁqmﬁmmﬁaim 4.23 LLathﬁadLuummg'luﬁ 0.614 ofinrsanduse
Fonuinuniga Ae wiinnudeusuuunaiesduasngunsalnuuasnfosoaulesiinede 4.3 wagen
Weauunnsgiuil 0.715 sesasn Ao wiinaudeuiuuuedssiuagudoyasumnuvasndslilngasit
Uihauszganiduiidnade 4.27 uazAndeauusnsgiud 0.790 uaznnaudeusuuuaissluansanisly
gunsalitemuUaendufensidnifleliv fidinde 4.08 wagAndoauuinasgiui 0.921
nsdrsemnudesivlunisiuuing nuinmnudesivlunissuuinig Tasswegluseduundigni
Aady 4.36 uarANDeuUuIIATEIU 0,531 Rnsanediu wuiuidanadennniige fe fumslisia
firiade 4.46 uazAndoauumsgud 0592 dunnuduiusseninddeyadiuyana sukuumslideyani
vaandeluiiendu uaz@esiulunisiuuinns wuin deyadiuyana waggunuunislvuinisanuvasnsiod
awdiusluiirnaientu ssduuiunasterudesilunsiuuinisiissiu 0.658
nansAnuFULUUNsiUMsteyanuUaenfeuuilendu wui stdueuAiluguiuums
Trsmsdeyamnuvasadouuiivrfunniigasunisandngunsainnuuaenfosenies aenndestuaiuide
93 US1en LRnnalay wazane (2562) inuinngushegaiinsidenaulanisadalassauegluszdiuanniian 3
wansliiiuinvineensandansldaunsalisseveaninnusiousu waznszuiumsdendasunisaidnm wie
Selective Process inaunsaviilsiglasansiiviauadsoiiomnisansn wasdasuansannsadansligunsad
fsAvuwedosduveslasans Monslimmwalonisandn uazandinisansale
uenniramsinwiaudesiulunisiuuins wui avudesiuludunislisiunannniigasusu
usn denndesty g1ilas Wuagm (2562) wansidenudn dadearmidesiu fueudodnd/denss fuanu
Thndla mnsnidedie sumsiame wazanumsdlunsen funisiile wagnisienlald wazdunslésne
finasioruAuAlunsdisuuing wandiiiuin s1nslunislianuduasesazasaanuduaunglagans
Hudadvddalunislirnudestulunisiuuins Tuvasd wans@nwianuduiusszninadeyasuyana
sUnuunslideyanudasndeluiintu wazideiulunisiuuinis a aumdugassugll wuiguiuunis
Tideyamiuvasndsuuiissduimnuduiudiuanudeiulunsiuuinslasamsmedadamnuduiusly
Ammaderiu Tuszduuiunans fi¥esas 65.8 aenndesiuauidelusiniinuiguuuunsivideyaniny
Uaondeuuiisrummsndmaromuideduelasaslumsliimavesinaudeusvuuaiosiu fudy
aemsBumsliglasansiilésuteyanmnuvasafevuiisriuluvazidoauazasounquinfinnudasnsisly
seiugean ileriumnudeiulunisTiusnisvesminaudousuuueiesdunniy @uiila wevuau way
WHAN %uw, 2018; Ayutthaya, 2013; Chen, Li, & Liu, 2019; Ringle, Sarstedt, & Zimmermann, 2011)
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Abstract

This research aims to explore the context of the Ban Sri Charoen Sustainable Agricultural Savings
Community Enterprise in Phu Luang District, Loei Province and to develop strategies for transforming the
cotton and handwoven cotton product learning resources into the learning center of Ban Sri Charoen
Sustainable Agriculture Savings Community Enterprise, Phu Luang District, Loei Province. The research
adopted a mixed-method approach, collecting both quantitative and qualitative data from 25 key
informants. Those included members of the community enterprise group, local scholars, academics, and
local government representatives. Data were collected through semi-structured interviews, focus group
discussions, and participatory meetings, allowing for an in-depth exploration of the participants'
experiences, knowledge, and perspectives. The collected data were then analyzed using content
analysis. The findings revealed that the Ban Sri Charoen Sustainable Agriculture Savings Community
Enterprise Group has been utilizing the local wisdom in cotton weaving to drive the community's
economy since 1992. Their strengths lied in the complete cycle of cotton production, from cultivating
and weaving to product processing, based on local organic agriculture principles. However, the group
needed further knowledge and expertise development to establish the community learning center. The
strategy for the learning resource development was to create the integrated learning center providing
these five main activities: (1) establishing cotton learning spaces and its products, (2) developing
handwoven cotton fabrics, (3) cultivating local cotton, (4) natural dyeing, and (5) processing cotton fabric

products.

Keywords: strategy for developing learning resources, cotton learning center, hand-woven cotton

products

1. umin

Jurimagladavunuiaundwminadununiulssstaudszana wa. 2568 TnefiuleuisuasUssinu
nMsduindeutazimuAeItuiiesmegsie mirsausie qludmines Jsldmeuiuulouiensiuinieu
Jedalidaiaaoduiiowvie ag'ﬂ’laﬂéﬂmqmﬂmumuﬁwdLﬂi@gﬁﬁ]ﬁmﬁuuaxﬁ;mu wu lasansiawn
nagnannssuiedaniniay (Cotton Valley Creation) (d1inaudaniniag, 2566) I@aﬁwmmmmﬂ%’gﬁ
Fuiavey WY dunumuIgLYY dtneuiausssildasiuidnwuasmuumensiuedeunasiauly
ﬁﬁnnﬁﬁ@f%m’ﬁuﬁn&faLmﬂimﬁumiﬂqﬂ iza:ﬂawﬂfwﬁ”mmﬂmigﬂ waglarind1unIInaIALaEIg
Ussnduiusimelugseduniuazunnd uenanidaflaniunsinuuasieietnenguianiausunedi
151’3?24’;145'%1%’13%mﬁlauélaﬁuua3ﬁmmgﬁflzgzy'}ﬁm5uL‘%Iaaﬁﬂﬂ%@ﬁ%’ﬁ%iﬂLﬁﬂhﬁ@ﬂﬁﬂgﬂ msAuiie ns
iduledhedmiummenarnisdnniieg n1sdeud n1seeniuunIsnelasNInidnnaun1sieendnie
lusgiudminuagszauusema naannnisadunmsdwaviliiinnsenseaudneninnguianiaguuned

wazdAnunminenuiulvidaunmuazinsgIuNToNINTY MsAnliun1stuiniiourein1Asgeeuliseuy



58715AAYMIAN AL INYINITIANIT 74

U971 11 aUuil 1 weuunsInu-dguien 2567

wagsallosaziglvinguiamiaguyuinanuinnudilanasiiavinvensveduagmsuussunindueidde

vefelfpgdinnnnasiiuamnudenisvemainianaudaetvany Wwukeiunsifnenmganunnwes

A

nauIaviagusuninayaaInsniaugevigy Jangunsaluasiasodleninmunn §9a111501N89AAN5IN
Wannliduunausoudnaeniinvesauluiiuiinazauueniiuiiidenisieus (3501 wiaasm waz wnsy
lagafisnuiay, 2565; wdud Junilenta uag dnen wde, 2562)

alimsaduvaassudyuvuiuavdrgiieulugusulaniagiilawagsidunfiduswaiuavatuayu

3

a

asrnunlutoyanfitynyviesiu vietnusssuuariiTinguvwieaniunisidihenlilugadeaiu sudy

nsasenisaseninideusneiausssuiheduluddidnulvnedsely as1ys Vaduv waz gandl vdees

v '
o

(2565) nanrin nsimuAlF umaaSeudifeatuimofiutudufifsdondu Usesundu wienasgiia
UNUIMTYULETUAZA BN SEUIUN sRLUUTdINTImINdaanssuliTInAn AT e MIAumsUuuuiay
WhvsneidesnmeimunliduiuiinisGeud vietufiadaussdumala fednstidwaneasinadenisinug
AanssumsSeuiuuuidinsely dedlagtunduiamAsgusunediludminaeddlifinsdnnismuuumenis
FamsumaaiFeusiiduszuuiazmngauiuiniGoudedaulaidmniFous
nayiamiagsuenImIndinnsdButurtiaty feglusnogra Swinae IdsuTandnly
guguiiivinuenisednfudiliidsudngudaudd we. 2543 Sdineuianguedinsduaiuauanin

nauannsaelawaziivinuenau an1sugnihe nsideniiug maudssudule n1sdeudsssun@ mmeuas

o

sUuuUmefineuaueInNseINsvesnd Jagtuhdaldiamundneniniiui yrains waresdausludedns

q

seiloufioliiaonadesiuulovisvesiminasiidesnmsduindoulidminduilousiaiy suhlugniaidu
uwidsFouduazuvasisafoniduiiigtuwareuandely aonndesiu aignes elated, nsin wellin, uay 3
ning s1ugiien (2565) Aindnin esdarwiifetuiheuasnandusiaindiefnguiavisuvuldiauay
dermngemsinatunagrsiuirdeulinguiuiuiiinaouiuss umasiendlen tonsasenslduay

weunsAN3 egalsimunisasianagnsiaundnenmnguliiluwaaiousihouasndndusianiieve

o P

Jwrimastiu wuih Silifinedgrsednivinisasiuilunisfine wiedmuaguwuuiiduszuuuazdaan Ay

<]

nsasiiuiidlutundounasiaunasdievhlingudenuuandrsinngunedidy 4 ludminaeld fadnis
Wandeslinszuaunsidmsulunisduiuns Gegrnsel 1aase, sunga n3ans, uaz ngadnt waulnvy,
2562) UsgnoudienssiuAn au21euau audndula SRR Truussifiune warsiuunausslenifsdien
Wunwnedivaeliandnifnanuidndanmsdudives afennudunduasisseglsognedsiu @nms madmd

na lazAne, 2564)

1 ¥ '
L Y] v A al

satunsianiuibiduwraaseusTadunaiSnafindaanuanunsalitunguiamiguuiiiu

N5a519EsIATULU AANTsumaisens seuumsdnnis msfimuawuljuiRnisuasseuunusindy dmsunis

Y
Yaa v a

o oA - o ' I el P9 v v v &
FUUILLVADILIYUIVIOUUAIIN ﬂ"lﬁll"lEJLWE]ﬂ'ﬁE]Lﬁﬂw LLazmimﬂwaﬂaﬂﬂﬂaﬂmiﬁmwQOﬂﬂwﬂ‘Ugdjauslﬁllmﬁzjl,ﬂu

Y

Joyansadsassfieasisyarsely daunssuiunmsimuniuibiduwaasousihetuiifedesdondilati

nsiluwnaasews desdiesinnuinignses saufensdlanginssunsseuiuaznisviesiiervesruludnud

q

AN sduayszaunsalilsnuAessnuiuargiddygviediu guns alanas way quuud 1wTyasus

]

(2558) na1771 undassuFuvwigiuieuasidgneile §3nN19NguaLAoIin1TIUNUNNTA0A15ANS

Y



15875AAYMAN AL INYINITIANIT 75

U971 11 aUuil 1 weuunsInu-dguien 2567

aghadutuneuwaziduszuy wu grun1svanihe grunisme wasgrunmsdendiienisadsenudilandaauds

ity viesdiuiunsnwasnsuitymveuyudiusssued Fanguiaviagurunguosunindinunsdseuy

= 1

thuisgieindesdmnuiifefvihouasnansusianinemediofilednegluinu Tasdlailfianmeunstu
dnwauzuvdadeuiyuy Wewnuagiduingyisiuiedeunasddumsiiiunsiidimsm dsi agned a3l
23, N9 walifio, wow Jeming 1ugstieu (2565) nand1 nuda e vefiuT AT ansATNS
wazmsdeansauiiiiuszuu vadsmstuindeunasimundnoaimngy Jeitlingulaldsunsmeunsesd
amudiifinuaoanludinduimneldodiinuen dungulddnssuuiuil yaains wavesdanusiitaiauay
saunfuundaFoudihowasnanfariondevefiofifidnonm fellymdnanduflduszauiunduiamia

uruseunsndinunsdduduesindyiiauiu lnenguldngreuinudnenmiunlinduunauseusi

' v o

doauiioasnsyaaiiiungy duluingusiuiuinuanagnsnisimunduuauseuiyuruog adussuuuda

2

a Aasa = '

Aagvlinufinguiluunasd@nuiseuigiayaviodiuiiddia danuwanduaslaawuainnguiamiaguay

L N

nerdu q ludwinge anfindriundidedauladnunagrsnmsimunasssudihouasniniueiandiodu

Y

a °

AugnNIsTeuFvedamiaguvuesNnINdInwn sl uduasiaTy sunegvat Jmdaag elliienisasng

FukuukaznItuAdsuiauIifinwas g ity viesduiifeiuihelinsegsaly

(% 3
2. nUIzesn
2.1 Wenwiusunnguiamiagurueeunindinunsdsdutnuesiaty sunegva Jmiaay
2.2 Wednwinagninisnauiunauisuiiiewasnindmsinndrenedodugudninieuiues

nauavAIgusueeNnI NN YR sEIuTuATIaTY dunegran Jwminay

v (Y

3. ANSNUNIUITTUNTTUTINYIVRINUIUIY
3.1 nquinagns

nagmns (Strategic) gnimuaduniielfiduuuimahmesnsivgidmneiiimuali nismnuana

o
£%

gnstudeslinuddgivaninuinden saunsdaduniglusasdadenieuen Wemmuanagnslaua i

s

parnsIzAesdearsuazasinsiuiliiuauluesinsiieliidila nagnssiudu (agal Aindugn, 2564) nagns

° o

aunsasmuaaudnsasenuaumarla asdunisfnuesnsfivszaunadnaildnagnsiiadszavsam

Y Y o

agyibiihngulivsivisgauusslevivesnisinagnsnyeidunuimesnisanidunulivszauanudisa

U q

oelsfid n1sidennagnsuazuszgndldlimngauaztistuirdeundunasguuuldiduegnad nagndlaeialy
{1 3 5efu Ao 5eUR 1 nagssAuesAns (Corporate Strategy) lunagnifinseunqunagnélaesiu uay
AAN19NTUYsduYeedAn1sI1 asrnsasiaulugianidda avanliunuegisls uazasdnassminensiuusiay
wihgvesneinsegels 1wy nsdilugsianuuasuas mevenedlulugsieiliifsadesiuae sedud 2
nagnSsEdugsna (Business Strategy) unsimuanagnsseduges yausuusinisudaduresesdnsiuguda
spuABnsTiesdnaasldutedu Taogsuulgamaudstundnfuniligedu Tnosundundnsdasiadioful et
melumegsiadsnagys (Strategic Business Unit - SBU) fisjansifiuils (improving Profitability) wagaene

naLAule (Growth) 138031 nagnsn1suteti (Competitive Strategy) &l 3 nagns Ao n1stdudiduduyus

Y 9



15875AAYMAN AL INYINITIANIT 76

U971 11 aUuil 1 weuunsInu-dguien 2567

(Cost Leadership) nsa313auwansing (Differentiation) wazn15s1iaveulan (Focus Strateey) wazsediudl 3
nagnsszauUfUAn1s (Operational Strategy) LflUﬂaqwﬁ‘ﬁﬂia‘uﬂqum3LL°qu°z°J’uLm'QL?‘{mi@ﬂumﬁﬂi (Function)
satilununanuiaunagnsiusnlasegneldnseunagnsseduoisinig 1y WNLNITHAR WHLNIIAANA WY
USMTHARAMY UNUNTNGINTYUARD WHUNITRY UHUNITIANTYNAENITLS (a1ms musnilna wazay, 2564)
3.2 uurRnuwssBLiINNguAs AL TR MUty

a1y uYY (SMCE 38 small and micro community enterprise) Lﬁuiﬂﬂgwuﬂhsj%mﬁ'au
iswghasziugmiliidundaiidonledlugssuuinsugRassiuussma RnAniun 1Beaionian, 2566) wufn
%mﬁwmwfwﬂumiﬂﬂu,mmaLﬂi‘t@ﬁ%waLﬁmmﬁ@uuﬂﬁlﬂuizw fnsimuIuAaIng KaRdwI N13Rain
uazmsUszduiusedisdeiilos itelviduduazuinsidfsfusiaalugumldegraings drunmsduiduny
fufidnuusdufnssuvosmueuiléisnnssnan Saudiiiunu uashudamsszuumananidaou Useiiu

a

anudnsaveangiiamiagusutiuivedivladedsi Yadesunisuimsdants Yadedugilyaviedu uaz

L Ag ]

a 1%

UademsdaaSuatuayuniguen (A1ufleu Bunve uay guu indiining, 2566) N133AAUNEUTEUITYL UL

¥ Y
P

Yutiunsiseudnaendin uaznmsenseiuliludsnuuisnisiseuy valietaglihausluldvsslenildogns
WHugUsssu A “undaous” mnefs uwasnwiiduyaea aniuil $11veaededld ernsaniinenssu vu
vinanssu viedngmisTmusssuiileldSouudrasysanmsdussdanuilmi 4 viemsifiududszaunisal
Mnarwiifuluganuslnifidauaiundsdu @an ufaedmn way lensis ladafisnune, 2565) 1w
uwianFousduuamedad (1) Wunsiidmwsmvenaiatisnisluuaraeuon (2) ifunisdaaiunuidae
Ranssumsineusy msinwgau uasmsUFURms uar (3) msuserduiuslslidevannvany (Gdud Junslenna

Y A o

way finen 2edoe, 2562) dautunounisimuuvaadou 8 (1) msdadanenssumsiauuaLious
(2) M3NsuELAmLARAINIFLELL (3) MeianunwasSanuaay i evliid edonisiFeus
(@) msdnAanssu (5) msdevuazwdnde (6) udeyataya (7) Mswaungudeyaasauna uag (8) N15Ann1
LL@%‘U‘E%L‘ﬁ‘uwamﬂﬁﬁ”ﬂ,m%ijﬁLLﬁ%LLmﬂJ{jinTﬁLﬁﬂéﬁu (usins medn, nadfd lsadlnanana, uay 95903 in3edlng
Anen, 2559)

° o I a a 1%

dwsunguianiaguyuverdndeinduwraaioudilsadeu vieguwuldlunis@nwgou eswinlu

q q

funivsweviesdunivinwenasanudungluliinisvgniie nmsduie nsmedn nsdiand msdeuduaznis

o

v o
@

Srminendnfaeifsisndnvaliameiui faiunguiaviaguauneidainimsimufnenwwosngulidl
osramuSTuuuRsAmuasuUlifanedmiumsthisuelituifiauladeuddely dugu Tnelsed wasd,
wasuas 19970f, war AvdAY 193nae (2565) IdAnw T aans3 el uuasstwuIN1seanuUUE R Y
nszvIuMsEduvengiamAsguvutlvsimaniles sSunodssnu Sminas lnefidwmnoioly
nauldmssdnusadnuaiimedidusnmiuarfngmetausssy sudimaduiiuiinaFeuiuasnns
veafiendwiugaula nansfuiadounuiiiivnviesfiuazinioufiaulagiiygyesdiunmedhitutiay
wumadnluSeuiuasvieaiiiogwialios

Mnfinarnmstaiuiinguiavisgusuiiiosdanud asnsofmuliduumdadousldse
mssduimuanagnsnisiuirdeusasiau Tasnagnsinallumssuiunuduasdeddinanmsly

nIzuIuNsidunvesandniaziasevienIniguazionyy Meidiiensiauidneninyana Wun uag



375875AaUmansUaY INgINI5IANIT 77

U971 11 aUuil 1 weuunsInu-dguien 2567

AanssuazasnanisandiuavnisdeansauaituudazUszsinuvesionssuldedefivszinsam lnaidmung

[N 4

wiasseuiAenguiamiagusulifnenmnainuesiasndndue nsasieselduazniseusnysinmitmeg

3

Taussiuvesuvulvinsegneoly

UIUNUDINGH WWIRALAE O]
1 3 K (= | F4
A . - NagnsnITWAIILUALSEUIHY
NANIANANIYUYY NILUIUNITANTUNS L .
Y. A Y wasnAnfuaaNEIenaliovas
DOUNININBATIPU AUNIUINNTG L L
o v 4 o NAUIAVNIYUYUDDUNING
UIUASLRIY TULARDULATHAIUN .
¢ INEATEIBY
LA3BYILAINI LD

9 neasslinagnswarianssung
91NNIATY LONTU :

o WAILNTULAR DU MRS BUS
g01vuUNSANE LAY v

YONNUN ‘

AsINsalkarUsyiliuna

AN 1 ATRULLIAAMINNTIY

4. ANy
4.1 5UuuunsidY

SAa v a

msiduaiellnuezdeldsedeuisidoidmannan (Mixed Method Research) Liusiusandoyais

a

YayaldauTann (Quantitative Data) waztoyaidanann (Qualitative Data)
4.2 naudmung

naulwneildlunisiiusiusindeya Ussnausiie aundinnguidaviayuauy Usweviesdu dndvinis

'
v a a o

wazfINuIINBIANsUNATESEINTBlY 91WIU 25 AU Launlae3Bn19nsasnuingUisaduasianssuigide

Y

v |
v LY

mnuntu nefmuanuandAned (1) Wudddunsuianeitesdiunguiamiagusussunsndinynsd wu

Sudiasy @ Wudieedhsufinssunsiaundnnmdmenutuwes mavimsdansngaiamAaguey
ua (3) udilvinsdaafunazaduayuianssuiungsiamisymussunindinunsdsdutuniiasy
4.3 maauazimunnunmeiesile
wwieafton1sideiided (1) wuvdunwaiuuuliflaseadns Usznoudae aeudl 1 Feyanaluvesly
«

dunnwal moudl 2 Ussiiuduniwaldsll anulunivesndy Siuiwaundnnisgndie msved1aniie nisuus



15875AAYMAN AL INYINITIANIT 78

U971 11 aUuil 1 weuunsInu-dguien 2567

sUnAnsaet M3siuine fufinisufofnisvosnau meud 3 uummameiauiduumdadoudihouasnansos
ey (2) UixLﬁumiauwu’mduLﬁ'mﬁ’mm’mwﬂﬁﬁ'@umﬁyuﬁLﬂmma'm.’%‘aui’ﬁhmmzwﬁmﬁ’msﬁmmﬁw
(3) ﬂizLﬁumiUixsqmwu AMUAALTALILATIZY SWOT analysis way TOWS Matric Tngmsivunnagnsuag
Aanssumsiaundneangs (@) Ussiumsdszauadanagnslnedussiudsd suuunagnnisiamiumes
BoufuazfnssumsianndnonmnguiitewSeunsidumaadouiyumy uas (5) wuuUssiunagnsmstamn

wiaadewns Tuuseiudel (1) anuminzay wae 2) anuduldld TnediBnmsasaesesdiedsl (1) Anviwuifda

§ 1 a a

nuiieaiunagnsngiiamisgusuwasuvaaieus (2) senuuudedauuuuduniual Ussiaunsaunuingy

9

wuvUszLiliunagniuarn1susean (3) asivdeuainunsuduidenlaed nsenmuyd uag (4) YSuudlumiy
Jorauauuy
< v
4.4 MaiukagsIuTIudeya

H3TuiiusiuTindeya 2 dudad (1) iiusivsindeyainunamis)ll Anwviainienals 615

s v

naeuide unanuideludessuladuazdriiniveuinig Ussiuiidnwasd nagnsiunisiawinanseus

q

waassusInsuRazngiavisguvuUanuarennde (2) usiusiudeyadinunasugd lnen1sasium

v
a v

3oy fell (1) msdunwalnaudviang $auau 20 au aeil dunuan@nnguiavnaguyy Usvevieadu

o

tuesia
nfwnnns uaziunuInesdnsUnasesdIuTiaddy Qﬁ%’ﬂaaﬁuﬁﬁ’lmu 3 Tu lngmsdavineiunguidimvangis
Fu pauaranuiliAvsusadoua (2) msaunuingy Ussiiunsiaunuvaadouiiheuasnansusiainie
veslefuguinsiBouiiavisguruoommindinuasddutuaiiaiy sunegvats Smineiiidismdnny
15 au Kl Funuaindnnguiamivgueu wagfunuanesdnsnasesdiutioaiu (3) n1sUssyuszaAI
ALfiudiAs1zsh SWOT analysis waz TOWS Matric (4) nMsUszyandsfoRszaunnudaiiuiiorvuanagns
wazAanssumstawanioud Sidsmsun 20 au fall Mumuandnnguiamiagury Unvgiesdu
fununesdnsUnasesdsiesiu (5) mInsivdeunagnsiazAmnaisnisaniuns ditrsmdiuon 7 ay
Usznaumeandnnguuaziunuainasdnsunasesdiuviosiu (6) MsUszyunsIvaeuLaznsUstiiunagns
nsimwwranseus Jdnswnsussdiudulnivinis S 3 au (7) nsddufanssumunagnsnis
fimuuvasFeud Sdrsmsuu 15 au il (8) ninsaiuasmsUssdunanisvasosfanssuniunagns
Fitrdamdun 20 au Aeilfunuaindnnguiamioguey Unegesiu tnivin1s uariunuainesdng
Unasesdiusiesiu

4.5 mylasgsideya

Jidehdeyaiildanmafunurudeysninssidoudeyanuingusrasveimsidouasussifiunes
wApsilen1site ntulsaimnneimustssiudeya nnduldienesiden feBmsinseidoyauuy
gUi® (Analytic Induction) @aun1snsivaeudeyaldnisnsiraeudeyauuuanuidn (Triangular data) 31N
nsUIUMaAivTITNdeya nmsunwenansaz g deamgluiiud mmstiauedeyadienindey

L4

NITUUFIATY



5875AAYMAN AL INYINITIANIT 79

U971 11 aUuil 1 weuunsInu-dguien 2567

5. NaN1598

a o [ o

5.1 USunnguianviiaguvussunindinumsdsdutiuedioty sunegrads Swdaae

1) avuduineanguiamisgurungueoumindinunsddutiuiaiy dmyi 8 duaasidad
Sunaguans Srauae fanguiuanlud wa. 2543 aundnnauusznevendnilignifios ususzautiymaan
pnet1 Sesauiatuianguesumindinunsdsiuiu uazdromdetulungs Tasnsdndunulddoui g,
wiseghaneiieswUszgndld daunBndiuau 24 au seund w.a. 2556 laaavzidoudunquiamisgusungy
pomindinunstidu oaimeldliiuaiaiFeusionisvhadnsusigury Wy dvneh dmnnuaen 113
nefihe uaznisulssundnsusideduedowusinie lnenguiliedomanonisin de “quian” Tisun1ssuses
WINTFIU 08, kATATITUTOINAENNURAILLATEEAANFINTINN nquladandnUSvgiasugianaLiiesn
T duuummamsduiue Seaasgluiuivesuoniiuiidunduaiungunnifogieedos O wa. 2560
dinnuiiiisdueiinuasdunssiosfnssumauianssidregin idandaaiuniaseus Feoilingy
ansaenseauilugudinetneinunsnanvesiminaesarnindaiu Jagtuliniady aardunisfine
mrgnuiauguvy Samfanitsnunsieaiisivessminee Iedmndaasuianssunisulssunansiae
guyuiduinsiudanndon wu ﬂmmsgﬂﬁmmmm nstniduing waznsUsERYEAnAINEImMe NHRIL

d

nunliduundaieuiios nmsimwinuamnsUgniie nsudssuidule nisdend nismeuaznisudssy

saN U o ¢ {2

HARANNT RGN waNINTY N3TULRABUNGUNITIANITBRABIlaeguYl N1sHALINEAdus A ulingiu

a v a

dwanden uay n1seysnviugnssuiiy dmsul we. 2565-2566 nquldnseniininenmuavesiidyyviesdiu

s 7]

=% a a

Jwmeusuulsvisvesdminaegnisidudieaishe Ssunuanndnnguuazauluguruduadiaseylindaun

o

v
-]

Juesevnenquiugnieiusiuiiessiuseuiuasimundnenmmainuenniia n1sdnuansiinssenisian
gunIal wagdegansdaNdinewuusng 9

2) wwmnanisiaurasseuiihewasndndugianidienedonguiamiagususeunindinuns
deButhurtiatey 88 (1) fuyeains wu desdiarudeudnlafeatuiudine fuitugniheramsugnnis
aua NMsuUsgUkaznIsaan SvinwznisanBauasnsdeansarmdgdil finuensdnRanssudugunisFeusi
wiuliidnaniSeuslavaassjiiinns dvinvenshifelausuuzuasdofaiung 4 wigunieusldd (2) dunis
Fansitud wud desdadugiuniniens Tnowvadudiuilsussens uazduufoRnisddanu S7ud
\numInssukaznsUgnine Aadstnedennuvansrualnguazvuingeslianug favhdenisioudd
viannviany WU wilsde wiuunsededsnuasislvl uazdnvihidumensiGouienedaau (3) sruifiingu wuin

foslivinuenisdeans Maluyudduiug nsaiaaietiuniasy andunsfny) Mmaenvudanduasuninug

o o a'

wazsulszananfientstundoulUlussduiigeiuasduszuuanndu (@) duguru wot Feaduduia
n3dnTassuguagiauiauynnsd eansdunguiamAagurunedn waz (5) Aun1Asg Nuin des
Ussnduitusuazdafanssudaaiunisiious damididervamnliduinw aduayusuussana wasimun
szuvanssyUlnayuyy

3) MINATILR SWOT analysis ngaianuiaguaussmmindinuastduthumsiasey dnansieses

@

U (M15197 1)



A191991 1 LERINITILASIEI SWOT analysis

15875AAYMaN AL INeINI5IANIT 80

U971 11 aUuil 1 weuunsInu-dguien 2567

Uadsnelu

le,%si (S: Strengths)

ndau (W: Weaknesses)

S1 fufisanguinzan

s2 augnnquidnlanagivinvensugniie n1sudszuldy
learnde nsdoudsssund n1sner wasnsuusgy
RO

& A = |
SNULL YU

q

[ a £

INAUNBDNI

q

S3 Ugniheiu
S4 NMsas1RTEUA LA INaNYAIR D

S5 MuUsgUnansioue

s6 fuwrAnimungudmsiseusifeivihe
S7 yaansidwneuagfiamanisaniiunis
58 smherandaTmeluiiuiivazuonitui

s9 Usganunguuaran@nnguiidnenmduiiuazin

W1 91AN58519A30UUHING

w2 Viiadissgvindlnaandaiiles

W3 Tdinaimunduauasnand i e
W4 1anfiauaisiags uetiuazAeadion

W5 aun@nnguidudgeen

Jaduneua

)

Tennd (O: Opportunities)

gudssa (T: Threats)

01 fitAT8YIBIINAIATY LaNYU NUIBUDATE WAy
antunsfnwduasy advayuniedle gunsaluay
89AANS

v o =

02 fulgurun1ATITULAS DULATHINIFIUIINWALNIT
ousndinusssuviosiu

03 ulyurnmsvieaiisanaznszuanisvieaiioaguvuuay
nsdansvisaiisnlasyuvusziudIunans uaz sy
nin

04 feaansdndvineuaznsnainsudessulail

05 #§usulszanmanmiienunaiguagonsudace

AUINMITEUTUUUATUNAS

172
(%

T1 ANINNILATYINIVIUTENA UazfIv9

nauegluiunvindlnaaindigineiiios

4) NMIAMUARLINNTRRUIANEA LTS BUTAIBMATANITIATIZY TOWS metric dnan1s

a co & a
AATILVINIU (AN5199 2)



AN5199 2 LARINITIATIZR TOWS metric

15875AAYMAN AL INYINITIANIT 81

U971 11 aUuil 1 weuunsInu-dguien 2567

nagnsideIn (SO)

nagnsidenisuily (WO)

S1+52+53+54+S55+56+S57+58+59+01+02+03+04+05

ANTTUNSHAILNUNTNTTANITWAL NTHENINAN TN

W1+W2+W3+Wa4+W5+01+02+03+04+05
AansTUNSTauFSITUY R

NagNSIBISy (WT)

nagnsiBen1stiasiu (ST)

WI1+W2+W3+W4+W5+T1

Aanssumsiawideneile wasfanssunisulssy

NARTUN

anwal

S1+52+53+54+S5+56+S57+S8+59+T1

Nanssunsugnieiiudiesdmsunisasneen

5) kUINNN1ITARINTIURMUIANEAINUNE WT8US P 28nATANTITTLATIEN TOWS metric Al

(A15797 3)

v
=]

M990 3 UAAIRINTIUNTHRILIUAUSBUIMEWATANTTIATIEY TOWS metric

fanssu nsAliunanssy ineadas
1. AANTTUNITHAIUTNUN M3aUTILBURURAN AN - UMINFYTIALAe
Inssenisuasnisuanawdndoe | yaainsdmiudaidvssanisuae | - Wunsenegrai

X A a Y v PRy
funnsisews Wneldinensnd
ANU3IALITUNISINTEUY

ANTAUNALAL AN SN UV DD UL
Tyiuanna

- BIANSUSYNTAINFUA
- NAIAMAIYUYUROUNING
- INEATHSBUTIUASIATY

- dednauinenssLnegra

2. AINTFUNSNAILIANYANENND

nseUsHlUUANMSANUING
DONLUU WALANUANAS19ETTA

Wieaseguuuuvesimelu 9

- UNINYDYTNALRY

- WA INseLneYMaN

- DIV TAIUAIUA

- AW MIgUBURBUNTNE

LERIEEUTIUATIASY

3. AanssunUsgunansiouen

M3eUsUBIUHURNSUUTTU

NAnSuaHeile

- UNINYDYTALRY

- WAWINTBLNBYNAN

- DIANMITUITMTAIUAIUA

- @RI MIgUBUBBUNTNE
nuassiButuesiasy

- @inNUNEATELABNNAI

4. AANTIUNSTRUATIIUYR

NseUsITUURAN S ulvd
§5UALATNTTOUATTIUVRUU
dulete

- UMINFYTIALAe

- WAWINTTUNDYNAN

- DIANTUITAIUAIUA

- nAuaviRAYNYUeoNNING

LERIEEUTIUATIASY




15875AAYMAN AL INYINITIANIT 82

U971 11 aUuil 1 weuunsInu-dguien 2567

15799 3 (5ip)

fanssu nsanliunanssy inedas
5. fanssunsugnihenuiiies Aanssunsasi@ndinlunisugn | - anInendesivdgiae
dmsunisaiedndnual ihevugiudlesdmiunseusny | - Wawinsdunagva

- DIANTUITIMTAIUAIUA
- nAuaviRaYNYeoNMING
neRIEIEuTIUATIAS Y

- drdnauinenssLnegra

- wasnwiugdndvigrans

o
o o

6) TunouNIsIMUANagNSUTENaUAIY 7 Tunaudll Tufl 1 nsUseyusEAuANAaLie

v

azviouanin Jeym guasse wasuumanIsiau 9uil 2 nsuszgudeljiRssauanufaiuiiorivuana

'3 a

gnSharAINTIUNTRLILMENSEUS TUR 3 N1IRTIRdRUNaENSLALAUMINAIEMIALTUNTST Welinagnsnis

)

1y '

wanuvaussudldduiunisaoly duil 4 funisnsnaeunezyssifiunagnsangnasaand dufl 5 113
fidunsdadennagniiiionasosilugnmsuiiing duil 6 madulummaseanagnsilddaidentmaaes
wazdudl 7 meArsaiuasssiiunadananimatunagnsmsiaLuaeus
5.2 nagnsnisnaunasieuiiheuasndndueiannienationguisviayusueasuningdinuns
FeButhurmaly snaguans Sminae
1) nagnsn1sduLad sunazn sauuna assui1easu993 Wunagnddsufuans
(Operational Strategy) Us¥nausie nann1s Inguseasd Aanssy I5Useiliuna nan1suseidiunagnsiianiig
winzan agluszduunn faadewindu 4.16 (5.0.= 0.74) wazanudululd egluszduunn fanadewiidu
4.09 (5.D.= 0.64) lethluifisusuinasifidvuanuidl dredeuinnd 3,51 Jedodndunagnsnstuinieu
wazmsaLIaGsusiheasues rluufuResls Taedusafudsd (1) gty fesdunuymsnis (2
ATAndduiusTUEe (3) Aneamuesngusumsdon mvewazmsuUssundnsias (4) anusosniseysny
usANTNaTRILsssY (5) Msduindeuainaiasgiazionvu wag (6) mnudesnsiFeuiuasnsuaniudsusous
Tnefifanssumdndmiumsinuuasnstuindouundaiousinensuisasded
1.1) fianssunsianaiud Gnssanisuaznisuaniudn s Usenaudae Shanssudell
(1) MauaniUAsuwdoud malinsediud Wavine aguszasdlifseansamaindy (2) dansousanis
UFTRN TR ui nsuansiinsanisuasi uil uanawdndusinelui uilddanunainuats (3) nsdnte
Jovn FasSoutaggunsaidmiunsdniiuilensiaiion (4) nmsdatiuiiliaenadosfusndnuaiuazanudowms
vosnguihmine way (5) maUsznduiusieunsdeyarinudedenuesular
1.2) Ranssumsianndnenindve Ussnaudae 4 Aanssudsd (1) nsuaniud susous
msinseddnenwdmeliiesnseduganmiine (2) MsAumguuuuesive Msdeudansssund uas
nsEUIUNIMEI WA VTNIMNTg (3) Mmasuduniswaundneamddened eniug Uuuuit s audud um
(@) msuandsuiFsuInndinsaianndiderng dumsve mIFumaauLazaaTdemiaLdBgaRBE N

aAvEue



58715AAYMIAN AL INYINITIANTT 83

U971 11 aUuil 1 weuunsInu-dguien 2567

1.3) ﬁa]ﬂiiumﬁﬂa“ﬂ51'1aﬁuLﬁaqé’m%’mﬁa%wé’mé’wd Usznaudae 6 Aanssudsd
(1) waniAsuiFeudiRsatumsdgn ufinsgn msdnassiufianandnnguy (2) msszauaruAaiiions
Fumitugihetaiusinetudowuasiusineinanueniiuf (3) nismasumstgnieluiiuiinguuaslusgmy
(4) MsousudfoAnisiseuinisan msquasnuanndidormgiiuiie waznsanduiinieainedeya

o

(5) Mmam3suia3esile Tangunsnl Luﬁmﬁ’uﬁ:ﬁ’mﬁ’umﬁﬂqﬂiuﬁyuﬁl,l,a3miu,amfdwLuﬁmwuﬁ:ﬁ’uam%ﬂ uay
(6) MsfanuuaznsUssiiunanisugnihefielidsndnvaliame i

1.4) fanssudouissanmi Usenousae 5 Aanssugosdsd (1) AanssunisuanivdouGous
waznssvanarAaiiuisatuiivluiosiuiliddmiumaton (2) Anssunisfulufinasesiiviesduilia
wazneuldfouduiie (3) Aanssumseusdslfoinsdoudsssund lnemsimndinsaluaifatiuain
nsfeudsiuiui emuuamensiaundnvusuasaunmadoundenaly (@) Aanssunismaaemed
ilensiaaeuALAilELa Y8 ANLNUNIULATAINAIBIN UaE (5) AanssunIstaueHansNAADdile
NnmstiufindadumsdonddmivdoasnsiSouiuasnisvieaiien

1.5) Aanssuwusgunansioet Usenaume 5 Aanssudsil (1) nsUsryuszANA ARl
MIURUUREASMY (2) N153aUsEyandaufuinisuussunindasiainidinevengy (3) MeInsalndnsin
n15uUs3Y (@) Mmevssdiunansesliuuivnanmsdeansitonisioud way (5) nsAinauuseiiunan s

2) mannassldnagnsmstuind sukazmsiauIuma a3 suddeasua99s wui1 nagndiiang

wngasmarannsmhluUjiRienstulndounazimunldais Inaisnmsdnfanssu 5 Aanssudiuansneiuly
pingUszasdvosianssy iWmineddgfonsiandneninyaains nsadaiuiinindoud n1sadn
nszUILMSEENenmNS wazn1saisgUiuUAansIuNsBeuiuaznsvisaisafiaenndesiunnudenisves

¥
v a

naudmune nedlaazdniduliamuinwegiweoitos dnanisaliuianssudall

o 8 v aq a

2.1) AANITUNINALINUNTNITANITLATNITHANINEN At T9nadTnsousuTsljusng

ffdsuianuasSoudiun 12 au wuh Tneamswandnnguldtndefuiansfuiinisuansingsans
waziufinansudnsasianiie Sgunsaladrluinuguimsteuiiiaenndestuiinsdniuiia fuyaaing
wuh fnuduagiinuenisdaiuiiingsanis aunsndemsnssuaunesdnihouasnsulsgundndusionnie
dueged Svfmunfiiasonistenenssdanu nstade Samuasdnnisuiangunsaldmsuiaingsenis
uaTAndu nud IR fuidnssanisuasnswanamdndasiliinadls Idhududuanioudomeanug

= o ° Y = Yo o ] Y I3 1Y) ]
LLaSLiENTTJ'VWﬂLLaﬂQﬁ'TWTUﬂ']SﬁE)ﬁ']{[ﬂ/m‘UUﬂ‘V]ENWlEJ'JlﬂaEJ'NLUUi%‘UULLagsﬁﬂL‘Uu (A1 2)

AW 2 AInssumseusBeUfiRnisseusihe wavdnuansinssanisihy



58715AAYMIAN AL INYINITIANTT 84
U971 11 aUuil 1 weuunsInu-dguien 2567

Y o1 [ = v

2.2) fanssumsiandnenmime 1dnadsnseusul@efiinig Sfdrmiauinazisous
$1uau 5 Ay FudmgRunanszuauns wud aundnnguldnaununisduiunsliihouasddondiugn uaznis
auasnuadhugury fusluuuiine nauldimunnszuunmeindonstmunaeTEa ALY way
nsdiandiansmeninewionas suyaains dinuensAnuuunaunaty Iddumaneiunsianilaiuaeniie
SlesasuarIsnislmidu mssenuuudndumei@liunnimnnduiamiansudu uazlddearsmaneriii
Duspuu druduwadiiAndu wudn iingUuuundndusidvelmininndt 5 5oy tnendadusignaing
awdnuaifidufinsdefuanden uaryaansiinugniamed uazn1sdeastoyanimmednfiuduldesng

JaLau

Al 3 Anssumsitmundnenmnisugnihe nsguasn waznisiiudeihedmsuiluudsyuidudule

2.3) Aanssumsugnihedmsumsassadnual 19nadsnseusudsuiinsdaundnngu

Whsaneuduariaundiuau 12 au diuyaains wuil yrainsiineenisugnihedmsuldduingfunedn

9

& & A a £ v o L3 v ! 1 I a o < a v a v
LLa%LUUW‘LWlﬂ’ﬁLiEJUE‘UENSQEJGU‘U ﬁ?ﬂ?iﬂi%q@@lﬁﬂﬂm%@ﬂﬂ?ﬂl@ bYU EJWEJC‘!EJLaﬂ Janwagnenan ddu didule

ou duloaau druihedelvy ddnvenenlng duleflun yuwazddoeuninihesedn dunadiindunui

nquidlafansweuwdnihe nswieuwlangnuasnmsginw waznmafivleiie awnsadeansnseuiunis

v o s

Ioeghadutuneunazsyysndnvaliheiugiudiedd nefinaiiintufe nsdmieyeiheld nsnszmingd

a

mseusnvuazn1stan1sseuiludananssumsvieaniedheuazimaniaemsiiuinu (nmi 3)

2.0) fanssudeudssunid 1¥nadsnseusudalfianisdendsssuma dlinuinuiuay

BeuidwIL 8 AU wud Auyaansiiauianuilafefunisduiinuasdvinvensdeudssuyfiis

[ ' v A

Inendans nMsasensEUINAULazLIMIsdenidiviestuuduTandensmiuiadu 9 wu nsldens

q

1%

Tudn Tunesiae lugeduda aenanases Tinvenisandudin waranusasuiaunsenmansuuuuiuasding
1§ frunszuaunisdend wui nauldhufutmunduneunstesdlfosaiuszuuwasoansidetnaduszuu

2.5) Aanssuwdsgundnsdne 1¥nadsnsdnussyudaluinisulssundndaaiaindne
futy fidfauiaiuanFeuisiuin 12 au duyaaing wuin WAeadeassduasuusgundnsos
vanvanesnssesenn Nyl IalnesurefininisAnuagnisaiisassdls lindnauetsazidonuay

Usedln Auraa wud mensudssuldunsai dedieseaustanie dnanisdndulefhedundndarived



5875AAYMAN AL INGINITIANIT 85

U9 11 atuil 1 iheuunsIpu-iguigu 2567

= v a 1 ! ¥ A 19) Yo Y ooa v =
s¢an wardvelinnuudanlsiiivainvateguuuuuastivaiaomnafenlvdlvfuduslaadmnegls siudieanis
vnndufanssunsvesfisndsuszaunisaluagnisiseusliduegne dunisdears wud nquldiiaue

Tumnoun1sgUwuURanSueliUuegnad (nwi 4)

AT 4 wansimNSLUTIUREadueidernndihe ke duaindneneiieaindssuvidluioniu uag

msihduihenndnindungudmiunsdmieg

- M5fdNTINVOEITN N1ASTUALLATEUY

v ' '
= 1 o

- MIRwUINGUYARS AINTTH wagiunagadedu

1. AANTFUNSHRIUINUANNTSANT

LAZNTWARINAN U9

‘ 2. ANTIUNMTHRAUEN LA NEINS

nagwsnsWauwsaGudihe 3. fanssumsdgnihedmiums

as9onanual

BASHANN UINIINELATUIIRT

4. AANTSUHPUFTITUVR

5. Ansuudsgunansiou

#aNN I9QUITAIA NanTU e
: nAI8NS
AwUsELHUNA o
DUTULTY
U uRnIs Unidewagine o
TAUSnysaLies

AN 5 nagnsmsiRuvauSsuiheuasnaniaeianienTuIens



5875AAYMAN AL INEINITIANIT 86

U971 11 aUuil 1 weuunsInu-dguien 2567

6. d3UlazafuTeNan1IdY

[
o =

6.1 USunngadamnagavuasunindinunsdedudiuaTiadey Auinlul w.a.2535 daiasgidnly

o o
a o a

wywasulidansnguTuniveassselalituaulugusu lnensidrlunyueasutu G9aiuaug i

NY o Ao a

wseslauargunsaiiiialdtuinioudneninvesnaustnaseiie Mall 1annsiifiidfnen ndnsedeasuas

U

[ ! [ a L3

nsUszaunuiunasy dwavhlinguuszaunnudieog19sinds denndesiv Andniun Weudser il

<3

¥ oo v <

(2566) Ina1vin ngudawaguwuilfiduudaazidnenin ssuunisudmsdnnisnguiinnazaelidnianis

Y

duaSuuazaiuayuanniasgld nquiidnenmdulBumyFesthennnssuiunisiusinisugn naulssudu
Ty wogmaudsgundndast vlfngudanumngautuniadufiuiinisdeuidmiundunedidug dnisou
Tuituil 9036 wertininniaftedunGeuifun ity edu dufnssunsoudanssauni nmaefihe
wieliflmnudmnudila sseminfusslursfnarusanmelansssuiingulfufdRdunendetuan toun ninas
ua nesayy Seluruy (2565) na1nin piidyanimeiiingiiamiagumulddndunsegiumsensedulug

nsduwnaaseudifiesnvusannnddygrviesd ulinegegedelu ausundslddiundous Tmusssy

I a a v

nnedn egelsnAnquiamnayurunedtiuasasy dunquiduudwinunsuinsdansnenisuin s

9 ]

N15UIMISAU Uagn1sUsMIsaudssana wagdadldnanmaundndamnnuandisuazlanauainnisidinenug

P v
A v Ao

nudlasgnlunufiduiias lnenufidaddnvasidunganseng feiniavians wasAugauauysal Foili
msugnihe waznisulsiudulowasndndusiidnuvasdusssumafinevaues@elddueded dalunsdnnis
ANudienenuniseudnenmyana ANLskardseaunsallon i lakaranunsatinu RN TRHLING:

wazdneninynaaabidenndesivulevisvesdminaeifiid e lidminesdudlowisendauain

fidsoonlumaussmeld aeandosfuguing avanes way auumnd Wigasy3 (2558) find1i1 undaFousime
AsUfURAINTINRTe InnsusTenesaufunsainainine ns ielilfuszaunisainssaufiansduva
WiuAAn waziinaunsanmainn1sius lneaunsatanuiluimuniduednldlusuen

6.2 nagnsn1snaIurasSeuiieuazandugiandienationguiaviaguyu saunsndinuns

geguduesiaiey wudt & 1 nagns fe nagnsnisturioukasMINmuILMaLTsuseATUINRS Usenaumie

a

5 Aanssu laud Avnssumsdgniedwsunisasnsdndnual Aanssuimundnenindive Aanssuiauniud
Imssannsuazuanwandusintieianndnenmliiunguihesdanulusiyanauimeuns duau dunenuay
oydnsrmdinauandiituionsdisndnuaiihouasindhevefiovesngurnunmsimuiuiiduumaadsudsesu
Janfn esniduiuiifivmnzautunisugnihne suuuuresheddnvasiany mildauAnaiisassdasng
lendnwaliine 1wy nsihyatsiegluadnviiusdaiviguaraniduingdvdenduleiiioatrsqgausiu
aonndasiu gnms wmuiniina uasan (2564) find1191 Msivuanagndiuindeunguieseiduaiuinile

sulaiunwnudnfanssulidussuy ffnssuasanudenudilabifvandn dnadinisdndulaaniems

=

evilinagnsiuvihuiideslesnisandunuuimsdanistivssaadmmnesiuiu du nelsad wiewdl,

Y a adda

a3y Inlsas, uay suU WAY1 (2566) a3 Msinuanagnsnsau iR lRduwrdasoudigaiadin

wagdmusssuietiu fessauduimuetuin TnefidededAy wu Usvgiviesiundiugy dvinwenisiludaise

waziludndndmeiiodwiunisdmiie dwunisandunsiinagnsuazianssuausaduindousoluliois

Y
a1

Fa8UTUADIDIABNITHAIUTINVOIANITALAZLATOUIBLTINITINALTUNTT donnaseniy Noginsal Urase,

SUNGH NIANT, waz NeAnT waulnwd (2562) Nna1vi1 wiannsAduRaINTsUAINNAENSNITARUIANEAIN



5875AAYMIAN AL INYINITIANIT 87

U971 11 aUuil 1 weuunsInu-dguien 2567

naydaiaguulaed (1) fanufamndilafitaiau @) Swssaumuadiusuuiidusm uee (3) Sawaeiiou
warazunansaniunis

oglsAnagnsnistuiedeunazmsiauvasSouiihenasuies luduvesnaisuazianssunis
Ugnihedmiunsasedadnuaiiiy ausiiteldussgnduaunauiBmsiaianssunisidonaesalasans Taons
pusI B TRMIUgN Msguainu mIsaiesdauy mawisueiesle Yageunsal waeiugdmiunisug

9 Y

o a

Tuiufiuagmsuandrefuandn aenadoaty algwes ailowd, nsin wllfin, way Jming s1ugition (2565) 7
wuhmsfmuanagnsiidaauasdislingumeidiiuanssuegiedisruy wu msgnienuiiedaglld
asiadl Msdfondanfivviosdusgradile uagnsdeansdoyanandsidainanssude WuReiuinusay
FrunguazeuinnmsuiiinuegiseiesastiethlulddeaslitugiinmnFeudiuinssanisuazasi
AanssunmaiseusliegadaudulumuingUszasdvesgudnisoudihowasndniaeianidionsuies duw
fignsal thase, sunge v3avs, wag ngmdnt uaulaw (2562); toun Sanas uay wesauyy Jelusuy (2565)
naNYi Msmifumsaunagniiidautisaamsteu mssuiuazandliiudusiaeldiduetned antrme
fifivinwy flauAnatrsassduaziinnuuseds dmsunsimunnagnssauiuazdaslingumerileiaun
AnenImyARaLasNan e auﬁﬁﬂwmmiﬁumﬁuma nanavng uagdanensiiyatiunsiauiynains
Tiinwzarudugueriftievssdn dmhdwdnfomouarldduaugitiyywissduniugiu feiinogns
v o

mstuirdounarnsiawnlaimunsiudsisensedudngnmnguuazypransrudanuiliiuunasious

Hheuaznanduiainireveiloldegrefiusyansnnuaziinudsgy

7. daisuauug

7.1 nguiamAeuvuseunindinumsdsButuesiasy funansiseluldlunisiuedougmsdu
wasseusneadnduinven1susmsiansniensruIunsiidiusmainanndnngy lngldvinnisusssuseay
muAauief Ui um A ddneam Tngldtufinesdrnuilmifidmsdunudmiunisdnfonseu
MSHBUNIFE LWy dunsedansiudl duyaansiilduddemsuazdnannansasianihe dufanssums
Foudiiuvaniuel fumsussanunuiuaaivsazandunsdnuilidunduiivinvuasmuiasuesdannug
Tyl 4 edrwwiaidoaazmsianmsiuiliduindadousifinfifidnfananssuausodafoinngousld

7.2 massluiuil 1y Sunegvan waresinsuimsdiusuane Tdladdeninagnsdliannside
Lunaunuivuafanssunyuasudnenmiiausaduuasioudihevsedrdminagldegadunsgiu wu
Aanssunisugnine nsuussuiduledne nsdend nsvelusediugs Tnsatuayusuussanaagineinsisl
A §iagiamuvaadsusliianuiualie sudaduindeulinguliiiauetemsdomsunaaiouooulay
vunaTeuslaliouas

7.3 fumhonumsvieaiivuazmhonuianngusy dwansinwanienssunsiaundnoaimly
NuunuNsTuIRdsunduLazyaanslriinue siansvisadisalaeusuy msdudderumunenisvieadion
msﬁﬁﬂwLLiJgﬂN5mﬁmsﬁmmﬁisﬁﬂﬁaamé’mﬁ’wwqaﬂiimanﬁfﬂviml,ﬁmLﬂwmﬁLﬁumwﬁwmﬁauﬁmﬂa
fuuszaunsniidenman TavisdinisdafanssuduindounasUszduiusnsvioniisauasndnfusguyy

o w

JULUUANY 9 10U n153atnssants nsusenInudedu visensinusemduiusianisdismneniadifiy



5875AAYMAN AL INEINITIANIT 88
U971 11 aUuil 1 weuunsInu-dguien 2567

8. LaNE581989

AnAndunt 1Beaseniand. (2566). Yadefidsuasemudfavesnguiamisyuvuduaniammanmsunmeuay
Fawdled SiayFsud Tussesisudu. 115a5AaUmansiaymeIn159ans i Imendeinynsaans,
10(1), 147-166. https://sol4.tci-thaijo.org/index.php/jlams/article/view/239

algnad ATlaned, N3N welldin, uay JenSwe T1wgitlew. (2565). MIRwuINEENSNINTIAIA: NSEFnwINGy
eiAdmtuivas SneauUs Siadung. 2938930950 IUar RN U TTAY, 5(1),
39-52. https://s003.tci-thaijo.org/index.php/assr/article/view/257882

agdl findugn. (2564). MawannnagvdduauMseniisunaailiesed. 115315SmanTuarsTUszmIAY
mans, 12(2), 75-96. https://s005 tci-thaijo.org/index.php/polscicujournal/article/view/228116

AnIfiou Bunvy uay quu Fngiining. (2566). Jaduduuszamvnamananiidmadiennudniaveangs
SawAvguruihdesauans suneutung Smiad . 1smsAaUmansuaznsINNIg
UWITIN IR TAIART, 10(2), 32-44. https://kuojs.lib.ku.ac.th/index.php/jfam/article/view/5714

nelsand wasudl, woswas Toawi, way avdii 193nyge. (2565). MsTeiluuazmsimuNsaenLUUindede
nsrUIuMItduTmvengiamfayuyutulntmaniles suneldesnu Jwminae. 275975 DEC
pazslimudat 1 Iveraedauing, 1(2), 59-96.

Inelsard wisudl, 39 Inlsas, uaz suIn Wdw. (2566). LmeqmiﬁwmﬁﬂEJmWﬂajwaﬁwE]wﬁuLﬁaqﬂm
Inuves suneUnvl Swinae. 2958750 TR ITNTLUAY AN IR, 11(3), 178-190.
https://s002.tci-thaijo.org/index.php/JCDLQ/article/view/263891

ufins Mgdn, Nadfd 1sadlnanania, way 95103 nseelnsdnan. (2559). sUkuuMsIRILTELSEUIY
p1anadnsasITNEvUsEI MU duallui Sunesweeeny JmInTUNUI. 97597539851 NTEUAT
Frvrmenmansuasinplulad, 11(2), 1-16. https://1i01.tci-thaijo.org/index.php/PRRJ_Scitech/

article/view/48853

s
= a

fiwnnasel thasy, sungn v3avis, uae nepAni ualnwl. (2562). grsmansmafisyadnandsiivotiugios
voNGUeRII M IAnUeItIaNg. 315FIIUNIINILIATNITAL, 6(10), 5259-5271. https://s003.tci-thaijo.org/
index.php/JMND/article/view/225058

eud Funilenia uay dagn Wdea. (2562). MITALIUTANTIUT YL TLYDIBIANTUTMIA I UANUBY
guneidles Sarinuddesdou. 17587559ANAIARTIYINIT, 12(1), 30-38. https://s004.tci-thaijo.org/
index.php/social_crru/article/view/186265

5175 Yatiunt way anndl e, (2565). unasseuiinledgwdmsuinGeuisendnuaeuvaelsaieulild
giiel 4. 275875 398UAz U INNTTHANITUNITOIT N INTUYNUNIUAT, 5(1), 238-258. https://s006.tci-
thaijo.org/index.php/ivebjournal/article/view/252173

dhawdminae. (2566). gnsmansnInianndmin. duduile 14 waainieu 2566, 31

https://ww2.loei.go.th/news_strategy


https://so05.tci-thaijo.org/index.php/polscicmujournal/

15875AAYMAN AL INEINITIANIT 89

U971 11 aUuil 1 weuunsInu-dguien 2567

4095 InSlng, 99318 UAIIBNIU, N1 Wuaffism, Wway 9359 8375057, (2564). LunAmAITUNIS
JamsiBsnagmsiiioadrsmnudunddituyay. 9551580103 Seuaia umne1dys sy
UmaIsAI, 8(2), T17-738. https://so03.tci-thaijo.org/index.php/rdirmu/article/view/256525

a39n uiedun uay 1oy Tedafiuuig. (2565). MmewauumaaFouslugusuuuguemuinusssLie
ousnugidayviesdiu. MsarsudivwgIsi Sneeund, 5(2), 237-251. https://s007.tci-thaijo.org/
index.php/JMCR/article/view/1925

guWs afanAs uay quuIA 1Syasys. (2558). nan1sdnRanssunsFeus Fes msdondiniededssiued
TnglduvasFoudlugmmunduaszmadoudnsnuednuasmalulad ulszonnud 6. 279977
fnwirmans auvisevainany) unIngiagyeuinuy, 9(2), 210-218. https://so02.tci-thaijo.org/
index.php/EDGKKUJ/article/view/51542

loun nunas wag nssayy Foluvus. (2565). msaayadiiuanidulonde uaznagvdmsdinnisudniosi
yoanguimuRagurumei s suneth Smia. MITIIUYYEITATUALTIPUAITRT

UNIINYIAYURITTTAIN, 41(4), 141-153.


https://so02.tci-thaijo.org/

15F5AAYMIAN AL INEINTTIANIT 90

=

7 11 avuil 1 iAouNNTIAN-TUIEU 2567

Au3 Audnle wazn1seszuiindeszuuysEiugunIwsAn
VYBIYAANIAUTUINITTINAUALAATINNTIUUINTG

KNOWLEDGE, PERCEPTION, AND AWARENESS OF EDUCATION QUALITY
ASSURANCE OF PERSONNEL, FACULTY OF BUSINESS ADMINISTRATION
AND SERVICE INDUSTRY

U3ans yagan® uag Avng inwsun?

Parichat Bunma!” and Thichakorn Kasornbua?

(Received: January 23, 2024; Revised: June 10, 2024; Accepted: June 28, 2024)

UNANED

noUsvasdliioAnwanuianudila uaznisasentdnisanudAyvesseuunsuseiu

@

St
ANAINNSANYITBIYARINT AMEUTNITTININALEAAIMNTINUINTT Usernsutseanidu 2 ngu Tdun
yAaNsaNeIv1nTg 23 AU uazyaansansatuayy 17 au luuvasuauduiniesdiedde adanldlunis
Ansgvideya ldun awd Sevar Aede drudonuuninggiu A1 ttest LAy One-way ANOVA HAN5IA8
WU gravkuuaeuatuatgivinisaulugidunandgs a1y 46-55 U aun1sAnwnseauuTeygiien dunia
fnemansnans seezanlun1sufoinu 5-10 TEuly sumimihaumineds unumifuonnsdiaeu
angatuayInnisauva dumendgs 01 46-55 U auns@inwsaul3yg1n3 suaninanuunive sy

£% 1%

srggaTtunsuianu 5-10 U druanuianudilasessuunisuseiuguninnsfineimudl yaainsaty

=

Imsuarvargatuayudnlngianuiaudiladessuunisuseiunuainseauain aunsnsendnds

@

ANNAYTaITEUUNSUISEAUAMAINNISANY WUl yaansanedvinswavaneatvayudulngflinnudiday
sesruumsUsEfununmnsAnulusedunniian WevihnsiSeuiisunsnssminfeenudidndoszuunis
UseiuAMAIN WU WA SEAUNTANYT LagUTeinneunievesa@ngdvInis haging Ussinndiunisnues
avatuayunszaindesyuunsUsziunmuamuandsty egnailtuddymaada 0.05 fady asiunisiidi

sulunsuseiugunainns@nubitundnauluynussiandunisnuegiamis

Adfy: A3 anudnle Useduamain nsaseriin

indesgiulounsuasiy AnrUIMITINauaTenaInnIsuuIng uningdumaluladnsyaeundmszunsivile
? 913158U53101A3N AMYUINTTIAAUALRRAIMNTINUINNT unTinendomaluladnszaemindmszunsinile

* Corresponding author, e-mail : parichat.b@bas.kmutnb.ac.th



15FISAAYMIAN AL INGINITIANIT 91

U 11 avuil 1 WoruunsIau-dguisu 2567

Abstract

This research aimed to study the knowledge, perception, and awareness of the educational
quality assurance system among personnel of the Faculty of Business Administration and Service
Industry. The research population was divided into two groups: 23 academic staff and 17 support staff.
A questionnaire was used as the research instrument. The statistics for data analysis included
frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA. The results indicated
that most academic staff respondents were female, aged 46-55 years, held doctoral degrees, were
assistant professors, had 5-10 years or more of work experience, and were university employees
serving as lecturers. In terms of the academic support staff, most of whom were female, aged 46-55
years, held bachelor's degrees, were university employees, and had 5-10 years or more of work
experience. The results also showed that most academic and support staff had a high level of the
knowledge and perception regarding the educational quality assurance system. For the awareness of
the educational quality assurance system, the findings showed that both academic and support staff
attached the highest level of significance to the system. When comparing the awareness of the system
significance among the two groups, it revealed that academic staff with different genders, education
levels, and job types and support ones with different genders and job types had different levels of
their awareness, statistically significant at the 0.05 level. Thus, participation in the educational quality

assurance should be emphasized for employees in all positions or job types.
Keywords: knowledge, understanding, quality assurance, awareness
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Abstract

This paper aims to investigate the happiness economics in the working lives of university
academicians by applying machine-based resampling approaches to address data constraints. The findings
could benefit organizations or universities by providing accurate oversight of academicians' well-being and
serving as a guideline for researchers facing similar data constraints. The sample consists of 30 full-time
university lecturers in Bangkok. To collect data, questionnaires were used through a simple sampling
approach. The data concerning the happiness economics were analyzed using generalized linear models
(GLMs). Additionally, bias analysis was applied to measure the models’ efficiency. The empirical results
indicated that happiness was mainly driven by self-development and work progression, followed by the
working environment, work burden, and evaluation dimensions. These factors had a statistically significant
effect on overall working happiness, contributing more than 60 percent. Furthermore, the results obtained
from the machine-based resampling could reduce the models’ biases when the resampling was between

100 and 1,000 rounds.

Keywords: happiness economics, academicians in university, machine-based resampling approach

1. uni
ﬁﬁ)ﬁ;ﬂ’uﬁﬂﬁammxﬂima‘iamﬁi’mﬂﬁll,ﬁ'umrﬁj?uiulw&Jlﬁﬁﬂwﬂﬁ'wqﬁmwLLasﬂ’ﬂuﬂammﬁmﬂﬂa
Wi suuvasluegnedideddnlnsnnzesned dudunugudsnide vadunisdndudiauasdunisihan
(Ban3nt Hewn waw nqugnsal games, 2560) FwudduuiunmslisuiuTinvewenatuatufioaisautuag
wazdasonuisdauanemidudidy ilissduduanugrlunisdiduiiauas msvhauduldldgnimm
finsandundn fewni seunsaitilvlumsiduiiaeesmehodlusasduiadulufsenunedu uazenaiio
nansznusguamnIeiardala feorafuuldusuussdsnisendaneluinefian (Chandola, 2010) Insadfves
nIgNTNANsIAAURARRTEazIan 25 T Flidiuihdnmmatndmeseussnsviuauauvedineluefntugaiou
aoswindlawisududnsinissdmetiagty Sudlefinsanluseasdeavesaimmsidedinnuintadonsedumdn
wndgmanuduiusseninayana lneddnsnagedssesay 48.7 sesasnmelymmaursugiaiosas 22.6 uax

Uayvndu o Seway 28.7 (NTLNTIATITUGY, 2565) Aauandlunini 1
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AN 1 LEAIERIINSEITIRNsaUssrnsriasauaululng

U7 NIENTNATITUGY (2565)

oglsfinulutiagtunAnifguiosanaldidanivnumdenisisedinfiuinndy Sudunaanms
fufuazidsusanuiunvesdsaulandlinsuueu dwaliiinnindsundasdsiaunfivosyanaundu fady
auguisdidmnalunmsdnaulavesyaaaluiunnsiiiuindiunniu wuderfunsududlumshauibu
Wasugnisadamanuauna angu fanuay wesmanautuiayanauinty Taefidsaunsaviliyarausg
Wvaneludinldlaglidesihaumsnaeldnnznagudadu (Fisher, 2010) unnlunintusssausylovinneas
Anugulunsadudinuasnsiny Ae Yigliuaraiaufnas1eassd (Achor, 2011) wagiluudluundnnn
nsvhaufigedu (Wright, Cropanzano, & Bonett, 2007) #i3e anwnsnussqutimaneludinldianiauialugae
\wuriu (Cropanzano & Wright, 2001)

dmiuorinaeinnisluimingdelasanzetsbenansdusedumminedoduaeseIndifiunum
gafuifieumsinnisundsay naonsuaiesdanuilmiiensulandsmunisimuriznis msdevenssd
mwd wazysannsiitethluldlunsiannusemaduddy (EL Hami & Batubara, 2018) waglutiagtuduednd
fuwluidsssienisiiseduananaiongs (9wg1 goamnn uaz widauln ASwdy, 2557) feavnunanasy
nsvhauiigaiuliuarliaenadesiormouunuiildsu inluninfusinadasslunsiaududosnan
wﬁwmé’slﬁﬁmiﬁmumﬁﬁi’ﬂﬁLﬁuaﬁL{‘JuLﬁanﬁ’uqmmwmﬁﬁﬂm Faudunsifiuniszauuienansdesa
viuaudndu (Kechek, Isa, & Shahlal, 2021) LLazmﬂvia”ﬂgwuL%QU53%’ﬂﬁwNmnwé%%lﬁﬁuﬂwmﬂﬁﬁ
arwgalunshauaisailugninieanumeionFestlduinisiesas 70 (Chandola et, al., 2008) lngaa
sufsmsdndulaaroonanmsufianmiiluriefigaseniuiu (Greenberg & Baron, 2008) neliAndywinis
MAnTnensyARanIINIskarilugruud Ayvesmsviaaiissnnndvinsvesdsemannlalasunisualy

BENYNADINTIYA
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luBnudguviistorunuannmsfnwiiernuanuaslunisyiauvesyransmnuiving Gutauselevd

varuavdaNadnsn1siuegaituddny lnaufnyives Bangun et al. (2021) uag El Hami and Batubara

.y
a = o 1

(2018) 5¥y1ANNAUTUNITVINIUVBIYABINTAIUIYIN ST NV US S NaABNAINE NSV NUAALINTUNT UL

o A

WinavaunsatunsnaunInnssulul suasiuiluilesdrdyvislinisiauussmadulusgradivseansam

o

sadu n1svhanudilafsfifanuavlunisyihauvesyrainsaigivinisegsdeuridududssiudfy

desnduniasanlutegesaumuLiielimsvavneg1awidaisdianduind ounnuaulunisvinueg19uase

wazdiflaiimislasunisusulsaielilunisussendunul fiRnuliaensuiuanugulunisinuvesyaains

(% '3 a o
2. WQUILAIANITINY
1. 1ied1599ANNEUINLATYEANENTIINNNTYINNUTEIURAINTANeITIMTIuI Inendy

2. WeUTeuWieuUsyanSn MM IUTEINMA19INNSENELAeLATo9INS

3. MINUNIUITTAUNTSUNAETasAuauITY

3.1 tadeiitinadonugunaasugaansludunisie

nnmsUTvimbhssunssuRnfun g aasygmanslunshau wul wiidieugunaasygmans
yosmsau vi3e essnuslvivesnsiau sfhgnazvieurunansuwnuiitduiifudud iy Jsaenndasiy
wanvoalUUTIaeATYEAA3 (Real Business Cycle Model) figanasamessavszlovivesiuilnanionsau
1uizuuLﬂiwgﬁmzﬁuﬁ’m’ﬁwﬁlﬁ% (Bhatia & Mohsin, 2020) laglunainauiuuiannanailadtalawga
MmN arsguanmsvhenuasnsaisnraneuumuilildiduituderuiu e mszau
lg¥useuming (Arora, 2020; Duncan, Tilbrook, & Krivokapic-Skoko, 2015) At luauriensiauIauLes
(Isa et.al., 2019; Kun & Gadancecz, 2022) ANNWING DUV (Arora, 2020; Mawoli & Babandako, 2011)
M3UsEl L (Franco-Santos & Doherty, 2017) saenauufduiusuaznislasuniseansuandsau (Kechek, Isa, &
Shahlal, 2021; Mustapha & Zakaria, 2013) wazludagdunseuuuiaanisnisAnuiladnisnaunaiuwuifn
pamouinuiifuiatuser i dusidunniufionsussssauguluntshaumesmans

3.2 piinduazdaininvainisidenisdenuanans

mAdlumsdsaumanddniugindamnuAsriutungAnssuviousingmaniiusngludseu yaaa wio
nquau Inevdnudinsifelumansignnsfine 1979 wagnnaes nmaiususadoyaveanguiogs
wielilunsusseeiavgmsaifiaulafne saonausiesenssdnnug nseuuLIAn uaznqud Wolrnadnsmmeud

[

waznadnsieUszdnviinuaenedaanduiagiu

Y o w '

aglsnd vSunnisduasesteayadiuyanaildunaludagiuriliniededidnedsndenisdinwinig

daanmaniluaining insizanuvainnaigludszynsuengue1agninia naenaun1sinaniIsid1fwuas

a 6§

wanwisudeyavemhsnwiinasuazienyu (9F yadald wazmmz, 2565) 819 nsiuTiusindayaludiniids
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luussqdfinnzuarldfifunasesqua el mnFsuisudeditameinudeyatunisisensnisunnduio
MaAnemans agnuin mATemedsrumanidansdlfeultlunsinfsioyavomnguiteseginn ewhemside
mamswwddulngasaiuAnuidassiuiiinaiugunne e Yaseiisuilesdimengudsralilidoanday
fulayyAnuraInvatevenguiiegn Adlunsidensdnumans (Aaws Yy, 2563)

felundndu nmsrvuasuinngudetafiensideaulnglunedinaumansine deisnisisnedis
anuu1azidu (Probability-based Method) sionguuszanailiuddny vilvivunngudegaiidosiniunisifu
swsnluusazadaindsausnn o7 300 f 500 518 (Kibuacha, 2021) Famsetudnufunsimusunanguiiegs
Tunsnsunndvdemaingmansilivuanguiegisiosninnnluutazedsiivhnsmaaes o714 30 81 50 518

(Rose & Bliemer, 2013)

2y

3.3 NSTUIUMITHUGIAIBLATITNT
nszuaun1sdudseas esdnaduiinisadalunisdunaudiegrsguuulddu (Resampling with
Replacement) iealdlunisdnassinaniilaainnisussunaazdnisiuwsivunndesioddaneldauud gy

aa '

N19N92UAIT09UTEVINT (Efron & Tibshirani, 1993) lunsadfisennin Bootstrapping Approach ?jqﬁaqﬁﬁ%mi

Fenaruduifnuarlilunnfadmiunmnaeuaudotunsadfvesteyanisldaulduiuousisi ondy
W1s1fined (Parametric) uag lierdewisndimes (Non-parametric) lagldazifinnanisnszaiedivesusyans
wilinsudnuarnisnssnediiuinss (wa auysel waz Sanfen ug3anssd, 2565) swnnluniifunssuaunisdudn
shela3esdnstianunsaussgndldiuisnsmsadainarnmagliinasdu msussunurmsiives (Parameter
Estimation) m‘mmaa‘umuagm (Hypothesis Testing) #50 LLﬁLLm'miﬂ/lmaaU“demL%aﬁumaﬂ%'au”a (Confidential
Interval) lnsmevidanisdusannsaUssdiulssansamastoyaldunateds enii nisussdiuain enade (Vean)
AA21uUsUTIU (Variance) v3ousus A1A211AR LA o UL SEIU (Standard Error) @ susazisaslduadis
Uszﬁw%mwmaﬁaaﬂaﬁLLmﬂmaﬁ’ummLm'azmsﬁﬂm (Bulmer, 1967)
4. FANTUNISIY

4.1 doyaiildlun1side

nsadeluntsildidenlddoyaugugll (Pimary Data) Fdldarnnisifudisiassuuuasunimesylat
(Online Questionnaires) Mniudayafildsuargnuuasdusia (Coding) edaiuidugiudoya (Database) uwaxld
Tumsinseiluadudnly

4.2 UszvInIUaznguaegng

dnsussnnsililumsifoadsd Ae yaansangimmaameornsslumensunmumuas laefmunngs
fo815lunsAnndus 30 NAuAI9E19 ANNUANYIVBS Chang, Huang, and Wu (2006) wag Faul et al. (2007)
Fadurafifismedmiumssynuisssrnslutuiu uandudwwiflonanssnesadunfunnigadiefing

heteya Tunsdifnguieg e idelaliisnsdunuvegsieieiteyaiinnnunainaly
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4.3 \wesiledmiumsiiusausudoya

azfieliinsdanssiedodionldlunsiususudeyannnismumimssunssunasnaunsinm
Beusedndiiiumn Ssanseddynelugnuuseendu 2 dau il

il 1 doyavhluvesimeunuvasuny Tdnwaziduiuunsisaeuenis (Checklist) safutedany
Uane1dn (Open-ended Question) IngUsznaulusedeyaiioafiu e eng (@) sefunisiinu dain sumions
M3 way s1eldresieu (Um)

daudl 2 YeyanugumaATegmansannTiiauYesReuLuuasuny danvuziuluuuszidiu
AL 5 52U (Rating Scale) Tagfl 1 unu seduanuiiusetiosiian uay 5 wnu sefuauiiufomniian 4
UsenaulUmenuguaiuaiainIsuaAINaUWIL ATUNTEULaENITUTEEUNG FNun1sEaNsumeday Anu
nsRaLInweILazn sl Al jduiusludieg duanmwadenlunsviieu uag AMSINATINEYIN
vy

4.4 nsnseideya

Tunsnouinguszasdvesnsidofildimunliinady auzdidelinununsinnzsiteyaildainnisi
dsrafineandonlunsardusiolui

1) M3AAEREnEaEalULAZANNFUNIAATEEANENSYBIABULUUABUN Y

TumsinseideyaialuuazanugumaasvgmanazlindnadAenssaun (Descriptive Statistics)
dmsumsussoneisdnvazlunmnvesnguiteinuas danandusuuuumsisaguna Tasusznause Arawd
(Frequency) fn3aeay (Percentage) Anade (Mean) LLazdauLﬁmwummgm (Standard Deviation)

2) msAwszianmideievesdeyailldarnnisiiudisam

Tumsngimnuidefiovesdeyaslinisnsaaeunisnszanedunivesdoya (Normality Testing)
Tne3Efananasidunmsilieuifisudinnales (Kurtosis) uasAnnuny (Skewness) vesdoya ierdonisnnasy

o o

laauwaas (Chi-squared Test) WiBLTIBUAILLANAIITBINIINTLINLAI AILU NaNITNAdBUIZABILIUTINg Tad 1Aty

o

nadfieasiounadnsindeyaiinisnszaedunlulnd (Thode, 2002) fan1suimsaluil

Skewness®  (Kurtosis —3)°
+

Normality =n
24

1 oy
n;(xi X)

1 n _ 4
; Z ()C[ —-X )
Skewness = = way Kurtosis = =

2
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winlunddunsasgiduusednsean (Alpha Coefficient) nM135¥e Cronbach (1951) lagninanly
WistUSeuiisunisnszaedivesaianunlsusiuandemaiuiiiudsiadeauwlsusiuee aAa 1L

ety AnduUszdnsiias (0.80 G 1.00) azUsuenisleyaiilaainnisiiudrsaslidinisnszanda wieerananilaa

Jouailaannisiivasiaianudledie (Reliability) wazisnzaunagldlunisinnunanis@nel (Validity) Ineg

Y

anusaAnalansanssialuil

e
a W dulsedvssarindieitvesnsouusy
k WU uINtemny
o} Wy A1euklsUTINTede
o’ WN AANNLUSUTIUSINURTRA0NY

3) MIIATIIANUFUNNIATEFAEATINAVINNUYBIERBULUUFRUAN

Tumsiesginugunaassgaaniarliuuuiasiannosdadunuunieiill (Generalized Linear
Model: GLMs) Fadunuudrassiifianudemgudmsunsuszanarilunsdideyalilddnisnszareduduuni
(Abnormally Distributed) maamuamﬂﬁaf&ﬂﬁ’mﬂuaaamﬁgml,t,wai’waaqL%ql,ﬁuégﬂLﬁu (Classical Linear Assumption)
Wislrimsuszanuardoyadiliseidesegeliussansamaneliauuigiuesdussnouiadu (Linear Combination)
(WAY @13n15 war gans SUmane, 2563) neldiinsuszanauaidiendnnnrainuiiandugedn (Maximum

Likelihood Estimation) #dlassas1svesuuudtaedunmsidvaunsauwanduguuuuilaidumendinmanslanail

E[Q;]1=g(n), Q, ~ Normal(0,1)
Tnef

k
gwy=n=w,+) 60X, +¢

i=l1

Q.  unu m’majmmm’mmiﬁ’muﬁgﬂﬂ%'uﬁﬂﬁlﬁuﬂﬂa (Normalized)
g(u) wiu  dleitudenles luiidfeilsddund Gaussian)

n WIN @uUsENoUliNTEuL vse NaTIgLduTeIiIwU I WeAINEY
1) W masdiluwuusiaes

X, uwm unwesvesdiulsihueiignuiualiduund (Normalized)
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o WY Ans1dmesitaannnisuszana

4

&, WU AmNAAAAUYeILUUT AR
1) mawFeuifisuuszdiamuauuusiassainmsdudilneieiasing
Tun1siFeuIfiouyssansnmnnsUsEANA1YeILUUTIABI9ER913AIN91NANAINARIALAG BUYBINTT
UsgaaiAn (Standard Error of Estimate) 3¢1319n15UszatauAuuuUnAnazn1sUszinaaniifinisdudnlag
\n3eadnsdIuan 1,000 8U wazuanmansviuneluguuuunsm Srufunsiiasigianueude (Bias Analysis)
2INM3ENE 10 58U 100 58U WA 1,000 50U (Efron, 1982) titofiansanuuiliiuainnisduen dwmiunsvieudiou
ﬂ'wmwmmmLﬂ?{ausuaﬁmiﬂizmmmLLawhﬂmuLauLgsNawmmLLamslugiJWqﬁﬁffumamﬁmmamﬂﬁﬁnﬁ (Efron &

Tibshirani, 1986; Royston & Sauerbrei, 2009)
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hO]

[asd

=

|

I
| =

sl

1 & —\2 _
SEE = ﬁ;(e”_g) uaz BIAS =6 -6,

SEE  uwnu  Aa1dnueanAaouuean1suseaien

BIAS uwnu ANAIULOULDUNTDILUUTIADY

k WY USRS
o Wy ANsEweslannsdudaie
6, wny  afimnsdwesnliannnisdudilagiaiesdng

5. NAN153Y
msinzideyadsszdndildnnnisifivdsasviounaliiuinngudiegrsdlvailunands fong

i 42 U sedunsfnuSaanln mswinumiieennnsd dinuvninendeienyu waziingladeinoustn 30,001 f

40,000 UNABLADY TILAAITIUALLDUARIAITIN 1

M0 1 LARINANITIATIEaRRT TS tayaTi lUveslneukuude Uy

Aad Yoway | Awade | dawdsavunasgiu
LA U8 10 33.33
AN 20 66.67
33 30 100
21y () 41.87 8.01
FEAUNIANEA Usgyyln 17 56.67
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aa a v

M3 1 uanwansesgiatadanssauundeyaluvesnauluuas iy

AR Yowar | Awade | drudsavunnasgiu
Usugyen 13 43.33
33U 30 100
fanm UNNINY1Fe3g 11 36.67
UMINYISLINTY 19 63.33
33U 30 100
FLNUINI9IYING 97197159 20 66.67
HYIeAans19158 10 3333
373U 30 100
selasiadow (Um) 20,001 - 30,000 5 16.67
30,001 - 40,000 11 36.67
40,001 - 50,000 5 16.67
50,001 - 60,000 6 20
60,001 — 70,000 3 10
33U 30 100

wnlundrdunanisdiseaugumaassgaaniannsiauresyaaInsatsnnsluumine1ds
wui1 Feyadulvgifinisnszareduduund (Normal Distribution) Inefiansaunainnisvageuauufigiun1snszay
Hvestoyatsliannsaufiasaunigiuvanls a seduliddymisadaivhnimeaey dunmsameuauuazla
anugulunnduegluseduuin (Ussinasedu 4 910 5 52dv) Tnefidmindiedsvesnrnduiinnlugiu
UduiusTudeny sruniseeusunsdeny duanimwindonluni1svinnuy wag aunssaulazn1sUszdiunag
puddy Sedoyalunnduinisnszaeiavesdauuususiulusedul ndnifie kamsfunusdeyalunddl
annsolfidunduiregnaiifluniseysuianguisznnsidedinindee fmoazideslunisei 2

aa a v

M3 2 UAASHANITIATIVARAITNTTUUITOYARAINHNAYNUATYT AN SYDINGUAIDEN

Anedy | dwndsauuuinsgay | Normality Test | Alpha

ANTIAUGVIINNTHNTY 3.93 0.74 0.60 ns 0.91
PUATARNITLALAMBULNY 3.67 1.02 5.83 *x 0.94
ANUAITZIULAENNSUTEUNE 391 0.89 4.12 ns 0.96

FIUNTYDUSUNSAIAY 3.93 0.77 0.74 ns 0.91
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A1519% 2 (719)

Auads | drudsauuninsgiy | Normality Test | Alpha
AUNTHAILAULDILALITU 3.79 0.91 1.96 ns 0.94
Auufduiusudeny 4.00 0.82 2.58 ns 0.88
puanwInaeNlun1svineu 3.91 0.99 4.33 ns 0.94
LGN %, % ns Uny ﬁaﬁwﬁ’zgmqaﬁﬁﬁszﬁu 0.01 0.05 0.10 uaz laifivudAy

foyarrugunaassgmansiuwiasiuduainisnndedaudes Weanaududouvesdiiide (Dimension Reduction) wagdie

Tin1suszanamlunuuiiasadulUegreiiuse@nsainw

dwsunsdnwanuguluuneuildduwunesndu 6 wuudaswmiuanuguannsinuluwsagsud

nauiegslausefiuauiu il iesanmsihdadendenuduiusiugadrgnisinseimewuuiiaetas

ildgnisiiadgmianuduiusidadu (Collinearity) §9dwalagnsarion1AIIUARIALAGBUIINAITUTEUIU

(Standard Error of Estimate) vilsuadnsnsisedlaluduluaundnans (Gujarati & Porter, 2009)

HavraIUUTIansliiuIuataRn1suaz AmeuuuildvEnanenuguaINnIsTIuY ST 0.5530

w3oFosar 55.30 Lo ndeyad lanunussunaaignuiasgulvieasessening 0 89 1 (Oka, 2021) o813l

WedAgyyneadd neuuudtaesilififumnsauuazeguuanufgiunsnszmeduluunftzfiansanaina Scale

Parameter wag 1/Deviance aduAfasyaudanIuLlsUsiurasuuinaastuilanwiniu §amnsen 3

M19199 3 HaN1TUTEUAUATMUUTIARIANAY LA TARN T WAL AN B ULNY

Original Resampling
Coef. Std. Err. Coef. Std. Err.
PUATARNITUAZ AN DU 0.5530 oxx 0.0731 0.5530 e 0.0662
ATl 0.3348 e 0.0476 0.3348 *xx 0.0428
Log likelihood 18.6757 18.6757
1/Deviance 0.0258 0.0258
Scale Parameter 0.0258 0.0258

° W

MGG **, = uny JadA

7

UNNEADF

fis¥au 0.01 0.05 waz 0.10
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1.00
1.00

075
075

Normal F{(ncompen-m)/s]
050

025
Normal F{(nbcompen-m)/s]
0.50

025

0.00
000

000 025 050 075 100 000 025 050 075 1.00
Empirical P[] = #(N+1) Empirical P[] = #(N+1)

AN 2 NSUSEUTIBUNAYINUNUBILUUTIRDINDY (NNDG18) Laghaa (NNUI1)

N3guILLATEITNIINANUGUINUATARNSULAL AN UL

A1 UAUNITEULAZNTUTEITUNG WU ﬁ5'1/1%Naﬁ]l@ﬂ’]’]EJE‘]]GIJﬁ]’]ﬂﬂWiﬁ’]QWU‘UQQUﬁﬂa’]ﬂiﬁ’]&l%ﬁﬂﬂﬂﬂ,‘u

WNIngdeusEann 0.6757 (M3edeway 67.57) sdslltdddgneaii lnsuuudnaesilafinuiineauuayoguy

a v & a o a
aNNWEWUﬂqﬁﬂiﬁﬁﬂﬁlm’JLﬂuﬂﬂm PNRNTIN 4

M990 4 NANTTUTLUUAMUUTINBIANUFUAIUNTENURAZ N TUSTIIURA

Original Resampling
Coef. Std. Err. Coef. Std. Err.
PuNTEOIULaENsUTEIIURG 0.6757 Hxx 0.0735 0.6757 Hxx 0.0821
ARl 0.2139 o 0.0515 0.2139 e 0.0590
Log likelihood 23.9465 23.9465
1/Deviance 0.0202 0.0202
Scale Parameter 0.0202 0.0202

° W a

nngg: **, = * uny dedfgyniead

7

1.00

)|
0.75

alu-m)s]

050

Normal Fl(nev

025

0.00

fisEau 0.01 0.05 waz 0.10

0.00 025 050
Empirical P[] = i(N+1)

AN 3 N1SUSEUTIBUNAYINUNVRILUUTIRDINDY (NNDG18) LaLHad (NNUI1)

Normal F{(nbevalu-m)/s]

0.25

075

0.50

0.00

000

025

050 075
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Abstract

The purposes of this research were to 1) develop the causal factors affect on the success of
outstanding community enterprises in Thailand, 2) analyze direct, indirect, and total effects of the factors
affecting the success of outstanding community enterprises in Thailand. The research samples were 249
community enterprises that received the Outstanding Community Enterprise Award in Thailand. Data
were collected through questionnaires and subsequently analyzed using structural equation modeling.

The analysis revealed a good fit between the developed causal relationship model and the empirical

data (3*=87.356, df =67, y?/df =1.321, CFI=0.990, IFI=0.990, GFI=0.923, RMSEA=0.035). Leadership and

innovation capabilities factors explained 84 % of the variance in success variables for outstanding
community enterprises. Notably, innovative capabilities exerted the strongest combined influence on
operational success, with a path coefficient of 0.59. This finding suggests that leadership and innovation
capabilities are critical factors influencing the success of community enterprise operations. Particularly,
leaders who exhibit entrepreneurial qualities, focus on change, and possess strategic flexibility in
knowledge management will enhance the group's ability to adapt to changing environments. This
continuous creation of new innovations is crucial for the operational success of outstanding community

enterprises.

Keywords: the causal model, operating factors, success, outstanding community enterprises
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Abstract

The objective of this research was to test the relationship between the skills required for future
work in the post-COVID-19 era with the performance of small and medium sized businesses in the
manufacturing sector in the Northeast. This research was quantitative. The sample group consisted of
258 entrepreneurs, determined using Taro Yamane's formula. The research instrument used to collect
data was a questionnaire. Data was analyzed using multiple regression analysis. The results found that
essential skills for the future of work in the post-COVID-19 era include: 1) adaptability and flexibility; 2)
creativity and innovation; 3) emotional intelligence; and 4) lifelong learning. There was a significant
relationship and positive impact on the performance of SMEs at the statistical level of 0.05. Therefore,
as a guideline for entrepreneurs or individuals who will become entrepreneurs in doing business in the
post-COVID-19 era, it is important to take these necessary skills into consideration and develop them
appropriately for survival and business success. Particularly, lifelong learning skills, which involve
continuously being aware of new developments, create creativity and innovation necessary for survival
and business success. Entrepreneurs' preparation in terms of necessary skills for the future of work in

the post-COVID-19 era is crucial for conducting business in the present.

Keywords: essential skills, the post COVID-19 era, small and medium-sized enterprises
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Fuduurseurannisiaugandslain-19 Ausnan1saniduauresyd Usenaunis SMEs luivnnia
ngiusenidoanie Usennsiltlunsnuildun gusznouns SMEs mansasluanang Fusenideanie
yasUseinalng 313U 2,928 118 (hlnnuduaiidamfannnnanazsuiages, 2566) laldgasimunwuin
NguA29819704 Taro Yamane Garvunsziuanandeiudesas 95 uarlimnunaisedeuliiiudesay 5
(Yamane, 1973) Inofivuianguiiog1991uau 353 518 Jeviinnsquiaegsdienisguiuuesiaing tngld
sufdunsiiudeyalutislasanad 2 vesd 2566 fuvuasuauiildsuneundu Sy 258 4a uaziisnsmey
nduseway 73.08 denndesiu denadasiu Aaker, Kumar, and Day (2001) finanvindesiisnsmaundueagis
teeeuar 20 Jaagiiehwensuld

LA329NBTBUALNIIATIVEBUAMNIN

N

wseslefldlunisiiusivsindeyafowvuasuniy Faldsunsiamnnainuufn nguf wwiujus

o
av aa

uazaAdeiifetos useeniu 4 da Uszneuse dadl 1 deyariluvesmeunuuasuany léun iwe ang
sefUnsAnY Uszaumsihau wassiuvisnluuismuesimeunuuasunu dufl 2 feyavesuIinileglu
mAMHER SMEs T6uA engmssdunuvesuTm Suaumiinay Ruamu dwil 3 anudAafiuieafurinee
Fnduuriseunannsviinugandladn-19 S1uau 35 9o uazdwi 4 avwAaiufgfunansiuiunures
5579 SMEs mAnsuanlumaians Susenidoaniie S1uu 5 4o Tasdudl 3 uay ¢ WWuuvvasunudnuue

1M51@UUsEUAIvRIRASY @una (Likert Scale) 5 s¥eiu
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wwuasunuldfunimsdeunmnRewsdunsiususndeys lasnnaaeumunsadaion
(Content Validity) 1nifentnaydiuau 3 viw wefinrsaniuvuasuauiifomasounquingussasdmside
wazldnmigniies wioustslifidenmgUssdiuanuaonadas (Index of Consistency: 100) seminadaran
fuTnguszasdnuide nanuihdemauyndelirmdvianuaenndadogsening 0.68 -1.00 11NN 0.50 kAR
wuvasunuinliaseunquingUszasd (Tumer & Carlson, 2003) idelddudunsmaaoudinuiiioanss
(Validity) IngnsitasnzsiesAusenau (Factor Analysis) LﬁamwaaummgﬂﬁaqLLasmmxamaﬂaqﬁUssﬂau
yosAudNTiUSogsEMing 0.79 - 0.83 FaflArganin 0.70 uansfsmnugniesnazifofiols (Hair et al, 2010)
wagliinsmeadeumeAraudiesu (Reliability) feA1duuszAnsueanvesnsouuia (Cronbach’s Alpha
Coefficient) fhgnsthuuuasunulunaaedlifunguognefifinnalndides S1ua 30 g Téeseming 0.75 -
0.79 BaflAngeninnai (Hair et al, 2010) Faieuuvasunuinundedio

adAnldlun1sde

nIAsideyamemaiifiidanssaun (Descriptive Statistics) laun Arsavay Aaddmsunaaey
aufgu Inslieseanduiusiuunvan (Multiple Correlation Analysis) kaEN153ATIEVNANNNDDLUUY

wyAM (Multiple Regression Analysis)

5. NaN1598

v £ '

Tayagneuuuuasuaiunudi dulngilunavie Seuaz 68.50 01y 41- 50 U Fauav39.00 dsudiu

LYY}

nsAnwIUSns Sesar 54.35 Usvaun1salvineu 6-10 U fevar 39.56 wazdoyavedaniulsznaunisie

LA kTl

N o

Tunianisnan SMEs daulugjengnisanduau 6-10 U Sesag 44.45 dnilugiiidnnundnauliiu 50 au Soe
Az 78.45 UardRuamutaundl 25 a1uUm Jeuay 64.49

msiteilldneaeuanuduiusuasnanszmuresinursnduwiewanmhaugevdslain-19 funa
n1sanduauresgsiavuIanalauazIuingsunian1snanluniangiusenidsanie Mnanufguddl

H1: vinwzdnduusounan AunsuiuduazanuBangu (ADF) Sanuduiusuaznansenuiunanis
ANLUITUYDIIA SMES

H2: Vinwednduurseuian sumuAnassEssAkazuinnssy (CR) danuduiiusuaznansznuiuna
M3ALHEUUYBITINT SMES

H3: Vinwgdnduuisewanduadsia (CTD) Sanuduiusuasransenuiunan1sdifiunuuedgsia SMEs

Ha: vinwednduuvseurnn duaiiuaainvivensual (EMN) danuduiusuaznansznuiunanis
ALLUYDIINY SMES Uay

H5: Winwednduwisowian dunisiseuinaendin (CLL) danuduiusuasnansgnuiunanis

ANTUNUYRIGINA SMES 1518aul8uANaN1TIAWITIN 1 Lagans199 2
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M15719% 1 mﬁLﬂi'}zﬁawﬁuﬁuﬁ‘mmﬁﬂmﬁﬂL“ﬁluLLmamﬂmmiﬁ’muqﬂwﬁﬂﬂ%—19 LAZHANITALEUIIUYD

HUsENaUNTs SMEs luunniang Tueenideanile

fiauus PMO ADF CRI CTD EMI CLL VIF
x 4.44 4.10 4.11 3.82 3.98 4.18 -
S.D. 0.53 0.40 0.47 0.49 0.47 0.54 -
PMO - 0.389* 0.495* 0.170* 0.344* 0.504* -
ADF - 0.505* 0.109% 0.239* 0.357% 1.403
CRI - 0.236* 0.309* 0.463* 1.721
CTD - 0.600* 0.314% 1.649
EMI - 0.400* 1.790
CLL - 1.505

NANST 1 Wi Faulsdaszusaiuiianuduiusiu fenadedam Multicollinearity Faidusa
¥msnadeu Multicollinearity Tneldin VIF, vasshuusdaseinuesnduwdewaniiindaud 1.403 - 1.721 &q
HA1tipsnin 10 wanean fulsdassiinudunusiunsiddednAg (Keith, 2019) dlefiansanedulssans
anduiusseninadiuusdaserinwednduwiseuwanusaziu nuin danuduiusiumuusmunanisaiuay

Y945319 SMEs agdituddgeadanseau 0.05 Inelrmdulssavsandunusseing 0.170-0.504

A15190 2 mﬁmeﬁmmmammﬁﬂwﬁwL‘flul,l,mamﬂmﬂ’]iv‘m’mqwé’ﬂﬂ%m—l9 LAZHANISAEUIIUUDS

HUsENOUNTT SMEs luunniany Tueenideunile

NaN13AHEUIUYRIEINY SMES
A T, duUszans AVIUARIALARDY t p-value
N150An9Y el bl
m"mqﬁ (@) 1.221 0.363 3.359 0.001*
- unsUTuiuazALEnvgy 0.154 0.078 1.987 | 0.048*
Adaptability and flexibility (ADF)
- AUAUARESIETIALATLIANTTU 0.303 0.072 4.179 | 0.000*
Creativity and innovation (CRI)
- FURRYIA -0.127 0.068 -1.871 0.062
Critical thinking digital (CTD)
- FNUANAAIAVIIDTUES 0.146 0.063 2.319 0.021*
Emotional intelligence (EMI)
- uUNsBeusnaantin 0.262 0.060 4.406 | 0.000*
Lifelong learning skills (CLL)
F=23.158, p=0.000, AdjR*=0.376

* frfedAgyvneadan 0.05
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915 2 Wi Fnvgduduwienan funsufuiuazaudangu (ADF) fnvwduiuduas
wanszvulBsuInAunanisaiunuesssia SMEs (MPO) ogsiifuddnmnsadia fisssuaudesiu 95% (p-
value = 0.048) Lilpsanmsidasunlaswesanizasiuiugsisgandalain-19 fUszneunsannsauiuiilu
anunisallng 9 ﬁmm%mjwiamﬁmé"&muﬂaqﬁLﬁm%‘u freunAnfisensunisildsunlasdmaienisusu
YINEINT NILUILNT UagnagvsTesednsanIasesfumaAsuulasiasfintunnanimuandeuneluuay
Aouendidsnanszny Tusuaneg1afiuszansamiliesdnsegsennazifulanieldaniunisal uarusg
Lﬁmmmaaaqﬁmqiﬁaﬁé‘i’jﬂﬁ (Fnfnad wiand, dAnay deeSlsan, wag asun ymae, 2563) wavanuniouly
nsUsuivesiUsenoumslunsdduauluaaunisaliifanuuendrsiulunisddunagns nnsdmun
ulsnnegsie wwunsufiRnuiazanundenvesmiinnuliiinnuaenndestuiiesessumsivasundasiissia
ogsonuadsranonadndmIidunuesssia JsousuauuAgud H,

vinwzdnduniseuan suanuAnasvassikazuinnssy (CR) danuduiuduasransznudeuaniu
NANTALTLIUYD45TAY SMEs (MPO) agnailsddyn19ada 7iseduannuidesiu 95% (p-value = 0.000)
iesnndedudfnlumsaauinnssuvesgsiivfedUssneunsitinnudnainassdlunisvhau msdialenta
Twifnauuansenudniiudadulasuilumsusulininensimfuldesamnzauiioaiayadlruigsia
Mnmsasauinnssulul q Teederduauiivimennug inwe anuanusasazidunisuuasudegnyinli
USULUA ULNAALA R NNTY N UTAR Y (USIRRNA 599197, ARfLN 950, uaT 555U qULASY, 2565) R
Fusznaumsiifianudnairsassaneiauianssulunszuaunshaunazasdudugsislusuuuulig dwa
somnudsalunsiidunuesssisluanunsalifinisasuuasegmasniian Sseusuauuigiuil H,

Winwednduuitowan AuRda (CTD) ldfianuduiusuazdmansznuilitauiunansaiuauyes
5579 SMEs (MPO) egslaififuddnymnsadia fisziuanudesiu 95% 1osn fusznounslutiagduidany
w¥oulunsusuiuaziua suiUassuuuunsdiunuesssia seadanuin mnuaiunsanisi siai
NanszvUIesasnINAifidmasienamieslunsusuasussie (fsiin Asud, esiias dufisina, uay
wang lueUseans, 2566) %QIUﬂ’]iﬁJﬁTﬁlﬂ%ﬁlﬁﬁﬂH’lmﬂﬁqia‘\] SMEs mansuaafidawn Small nevungen Tu
aanmsaandduaunsdrenuliniu 50 au Feomasfunaduidesainuiunnslivinueduaivaiidunis
Fouloatuszmineteyauazimaluladlumsdniuau eninnulussdnsiidnutiosidlidmarerinuzsy
Aaviavesiuszneuns SsUfiasannfgiui H,

invrdndunisennan duanuaainnisensuel (EMN) fanuduiiusuasiansgnuidauiniunanis
ANTUUYBITINY SMES (MPO) aeeiliudAgynneada fisgduanudesiu 95% ( p-value = 0.021) 1ia991n
JUsznounsifielaeannzaniunsalfiinisiuasunas anuaainnisensuaidsioiduanuanunsaves
Fusznaunslumsasemindeenuidnvesueaasanuidnvesidulasannsauimviedanisivensual
vowulumamdyuanunsaifidsmanssnuiannanmuindounislusazanimuindouneuanysna (@aus
Ang dunsnua, aund sy, uway Syt yyed, 2565) Tneauaaianensualduinueiiddgiivinlk
AUIZNaUNITUITMNTIANISAIUANNTIT O3] ANnsanansensualoanulAe wNIZEY tidnuLasinew W
dsmdndulosdnsuszaunrudifalunmsduiuan Swevivauudigiudl H,

Wnwednduuiseuian drunisiseuinasndin (CLL) danuduiusuaznansznuiduiniunanis
AMUIIUY9955AA SMEs (MPO) ag1adldedAgyni9ais AseRuauT ety 95% (p-value =0.000) 104310

AuszneunadleUszauivanniginganisaliinisdsuwlasiiniaiuavadududeu nsuddymmseend
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drAgAemaUdsulUauiugulunues Msdsuulaudamgingsy 1nglanenszuIuNInUNISS e NN
fanudla n1s¥us wasvimuai Nviliguseneunsaunsausumi assassAdeny TausTINensgIna N3
Seuidadunguadifgyuesszneunisiidesdisuilamuediarismunasgsnaiionueg seauar g unes

a U (24 a o a 24 3 dy a Y aa v L4 o w 1 v YV a Y
g3n3 (aU@aLaw LAY LAY A5 LIYINN, 2563) V]Q‘Llﬂﬂilﬁﬁluzfﬂa@WU']G]G]E]ﬁ.ﬂﬂ’ﬂllﬁ?ﬂiy(ﬂ@ﬂ’ﬁiUg HATLIYUT

'
a

Az AensibiianisiasullainUssaunisaldmaiishn msvsuilasunginssulunsailiunuves
AusgneunsNvgyilinan1salivenuussadmnneingd Jegsdivseavanm Jeweusuauufgmui Hs

6. d3UlazafUTeNaN13IY
anmundeunsgsRefiiinauasuulaminnansznunsunssruiaveshialaie-19 Tudisszezina
ki Tuudsddgysnviauniigaddmiufussneunsnieyaraiiozidundugussneunisiidesuims
vinvsfianuBanguvesgsfalumsiuiiefuaniunsaifiniuogiedussansam fnvgdnduwiteniannis
vaugandalain-19 Fududifianuddguazdanuduiusfununldunisuiudnazifvlnvosesdns
fusznounsisesdianundonlunswisuusunisiuyssianddingelaia-19 uazanunseirludszgndlily
anunsaifi fnnsd suutasuasliannsanuuld duiuiegussasdreanisdnuadsd de naaoy
pnuduiussznisinvr S luwisemannisianueandsladn-19 duranisaniuanuvesfusenauns SMEs
Tuwnnang fusenidsanile :1nMsdTILUsENRUNMSTINOULUUADUAWTILIL 258 518 HANTNAADULTY
Usedng wudn vinweaunsuTudikagAugnney AUANANESI9ETIARATHIANTTN ATUAIINAAIANA
p1sualLazmMuUMITeuinaaniin danuduiusuasiansenuiluindenanisaliunuveusznauns SMEs
Tuwpnanziuesndeunile egrelivdAyneada nnnansfnwiaennaeiuuifeves unsel lans
waz I BATNNT Bl aYNEEN (2564) WU MIARIL Soft Skill dwmsuFiiluaniunisallada nsimuvinee
anuannsosuiiefuaulasunlamazaniunisallnge n1sinadisnnudnadieasse suasenuaaia
msorsualuasinisBouinaendin fihmnilvssendlifuTinduinuemsinudiefiuanuaansalunis
WanszuulagUuAsugULuUnMshaudsrasieUstansawnsdifiusnunazseg Swiulussdnsogng
573U 59f911338989 Dean and East (2019) fiszyin frhiliinnudnasrsassiilnimuniBnisyinulng 4
uwanssnidnlagthnszurumsantszendldsuiumalulaglyel q Weufulimnzaufuaniunsallyale e
weiuingeilimaAnazanunsaUszaumudisslunsiiiiunu uazaeandesiu Unsal Wsesslsad uas anva
Funsan (2560) AiszyimsiannsmumeluladviniiAnuianssuAnmsiasuudasluguuuunsanduaull
q frduntsiauuwnAn fiauai nsdonfiazieus deya 91ians Wunini soft skill ludszgndldidunis
aauinnssuligsfaiessdnsiaulansiuaienuuand1saingsiadu (Mhalla, 2020) Fududsddnuas
Suduiidosimudunisiouinasadin lnetadeiiianinasennudisalunisdidugsia SMEs 9nantie
MsunsszInlsaladn-19 wuil sunruAniBauinnssy deadennudiiauniian sosaundefiunimg
anuamsnnully dunsuimsdnnisuazsuanuiulalusuies fadudnvurvesuszneunisgsia
SMEs fidAnyuazdmanenudsalunisiidugsie (Gusiam, 2565) aonadasiu Wiads onulnma uay
el Fungnad (2565) wuin msdanmanineinsnieluesdnsfidussansnmieduinwearudangulunis

o o a

USumndAgguesgsiauazUszaunsallumsvihanwresilszneunisildvninadennudaveuiazaiuaunsaly

o ]

'
=
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ogslafinny nsfnwiluadstinudn doveduduwsiseuanmavhaugaanddlain-19 duAia Tid
nansvusianan st iuuYesEneuns SMEs Tulinnians Jusenideanie Wewniuszneunisitney
wuvasuaadulng i uninauliifiu 50 au n1sldvinveduadiavesusznounis Tunisaamuasng
i3etneuarihgunsaldidnvseindunlflumsduiuanu mslilusunsureuiiamesitonisdeansoaulavunld
ieliiAnUselonigeaalunisujifnutazmsviausniu visldifewauinszviunsviauln 9 vie
sruvnlussansliiiszavsam egrlsAnmumsduiunmssnaniialddeuazsunulunmsdiiunisidea
sosunulumssiiunuiigdy Weilleutusoundnnuluesdng dnfuinueduddviaididmanssnusiona
msfdunuvesiuszneunsiidesuiulufudy q uidudifuusn aonrdestunuideves siyy 153
wazAny (2566) wui1 Jadelunmsaiugsia Aunisdanis N3y n1seain kagn1sufuinisuasinalulad
TaeFesdduaninalumifesifdvinansuindonisivlnvesgsia SMEs ludmindeane

7. doduauuy

Paiauanuzluaiininig

msfinvnsaidliduinyeeafidiunduiuszneumslunisussnevgsiaganddain-19 Sududea
ﬁﬂmﬁﬁﬁﬁgmﬁmimLﬁaﬂ'ﬁummmaﬂﬁmmzauﬁuqiﬁwadmw@«,ﬁam’magiiamt,azﬂﬁzaummﬁ’n%a g
wisamenvea Uszneunsiududsddalugaiinisiud sudasaninuindenog 19590159 msiseus
naonnandudunisiifusznounsdomsennuaslvinruddymsizidudaionilugnsiamuuaiude
fvmuaRfidentnFousadml ileusufuagniousuaruimieiifiatu Fnwedueufnadisassdarannn
aauwdnlvl 9 wewanBnslunisdidunuiiuenssinnssuiumsiiuuasdsaiensusuasusuuuy
nsvhawdidesdimsUszgndliminenslussdnsldesramnyauuasiiussavsamdontladgmiAndulile
mmamsvhanulsiegamnzanluusazanunisal fazdoserdermaunsalunisianisersualuazaiuau
o1suninuesiidesuanteaniensuaivesmueslsidustsilunsufiRnuswiutuninauniogndndld
Umsegsiiuszavsnmilugnisetsenuesgsie fuseneunsisfemdeniiazsuflefuanudsundassin 4
Tneilvinueiddydmiuiuszneunsiiudsiiasthmgsialiiinansiidunuiivssaunnudnsa

daruauuzlunisidelusuian

a 4

msfninsaielunsAnylundugsia SMEs Ussandu 4 fidnsoentu iu n1auints videngugsiad
flwelvg Wewssuiisuinuefisiduvesuszneunsitelildnadnslunsdnwiinfinnuuansramied
vinwglmi o Asudusenisddugsfagandilaia-19 waztnanisdnwnnduwuimadunisusuldves
fusznounislunsasUssnnuesgsia uonainiinisideedetelumsldnsidoununaumany (Mix Method) ¥u
nsfnviadeTinauasauamiiinszuaunslunisfnudldtoyaidedn msldsresnaluniniudoys
dielldiiemanasinlii suuiuniifienuunnsinsvesgsia udisihdeyauiesedt edunsiudutoya

alsielilananisfinwilunmnitsaseunguluynifvesinuearudndulungugsia SMEs

8. 1NN
nuans fagauding. (2564). vinvednduuiseuannisiianueavadleln-19. 275975 ¥3. Wstlyeg1Usnsse,
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