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Abstract

This research aims to study (1) Push factors pull factors and decision process (2) Push factors
affecting to Thai tourist decision making (3) Pull factors affecting to Thai tourist decision making of the
Millennial after the relaxation of preventive measures for COVID 19. The methodology is quantitative
research, online questionnaires distributed to 385 sample millennials. Data were analyzed with descriptive
statistics (percentage mean standard deviation), and multiple regression. The results showed that (1) The
level of opinion on the push factor were at the high level (2) The level of opinion on the pull factor were
at the high level (3) The level of opinion on the push decision process were at the high level (4) Push factors
affecting Thai tourist decision making of the Millennial after the relaxation of preventive measures for COVID
19 with statistical significance at the 0.01 level include Social Need Novelty Needs Physiological Need and
Culture Needs and (5) Pull factors affecting Thai tourist decision making of the Millennial after the relaxation
of preventive measures for COVID 19 with statistical significance at the 0.01 level include Product Price and
Place. As a result, the tourism department should prioritize of design and develop the tourism product, set
the suitable price of tourism and create the variables of the channel of distribution (place) for motivate the

traveling of the millennial.

Keywords: Push factor, Pull factor, Decision making on traveling, The millennial

1. UNUI

1Y ' a

gramnssumavieadisndugnamnssuiiiaudfgdeszuuiasugia Wesngramnssunisvioadiend
anuitestumaAuns Msfiasdegsfanisiislulssimanas seninassne wagifeadumalulad vl
gpamnssIMsvisniisriinsveeiuduegrann lutsaneideusunau U 2562 fsenudteiitlomsvsndniay
Aeandeaunieilivude Unngiuiidlesgdu Ussmaiu waesomndehiatignssyindulitadnode wagld
nssstodansin hidalelshaneiuslva (Lu et al, 2020). m3szvinveslsngtalvmiladn 19 unsszuinluialan
(Pandemic) S unuffndeguiuegimngs nanssnurnlsaiunsdaudedin dmaliiguavewsazssmesen
UININITATUANNITTEUIAVBILSA LYY AITINUALINTNITHIUTZELYNN (Social Distancing) 11M3NMSYNMLAT BUENY
Usgv1n3 (Lockdown) yliNIsiAumMamvigaredn denansenueagaguilsasan1saiduianssuniegsng aufeninany
907t (Work from home) shlsigaanvinssumsvisaiivwaziinmsinlanlssunansenudustnann

MNTsnuanuMsaimIvieafisvensensnsesiisanarim lutafouunsiau-Sunau U 2563
Ussinalnefisuautinvesiiorynidmiazan 6.70 Sruau vadifosay 8321 uay uiutinveiivaynlned
Aumaviendieaniglulssmeazay 90.56 d1uau-as vaddosay 47.58 feeldavauainnisviesiien 0.48 d1u

a1uUM nedsesaz 55.40 (NeuAswgianIsvieaiivitazing, 2563) Fadunansznuainmsiianisssuinvedsa
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T 19 $guiaddldesnunsmsdauaiumvieadien onseduasugha Wussnuudunsieaiivanielulszine
WieliiAnnsiuTneldaes wasdiumuioululssme Wy Tassmsisfiesmeiu Taesguiaatuayudilsusy
fiin fedesdu Aemns Andheuaauivioudion lushsosay 40 Ussrwutisziesiosas 60 iedunisnsedu
nsvieaiirlutszina iletugiasvsiafldsunansemunn uardihimandasuinvieafemioifumadiun
Tudsenald wiluvagieriunisnseiunisdvingldassvesnululsesmearemiesyuia uonmiieainsulssunn
Tuduvesizunauds Sifesendurdmindvosssrmilumsseninlidiese wasmnfinnsuudngueudisme
ifdmindivdesgantrdingalain 19 fe nguauievinuifliseliuszd uazidefinnsandisengaznseiuay
nqufiaauiea sty aunguisvhanuisdeldindunumddglunisteiiugssuuiasughavessene Tudas
anumsninsunsszuinveslsalaia 19 4

ngudatauidoa nienquiatuelstuing AoauditAnlud we. 2525 fe w.a. 2547 3o a.A. 1982-2004
(Strauss & Howe, 1991) TagUiulul) w.a. 2565 Torgsening 18-90 T FednilngjiduauioFou Soviau fudu
fdsdfyfiduindoudsnuuaziasugiolutlagiu (Ketter, 2021) Tuuszinelne doya o Weunns1Ay wa. 2565
fUszansvanuaUsEan 66 d1uau Tusgvinsnquiiaawioa 91U 20,993,232 au (@rdnuImsnimeideu
nsunsUnAses, 2565) vieAmidu 1lu 3 vesUssrnaiUsvna aunguidulaludinmsdsuuUameanalilas
u madfefeyatnians warBumedidn shlvanmnsoindefomatuldogdliTnsite feludinusss fuasms
5319 5 nsrssafurievesn s guALINANTUES Yl THuNeE AmaE NNt Y (Liu et al,, 2019) d1nsu

naufaauiisanisadsUsvaunsni@in uadldTielriauauietndudsdidy fafu dnieaiisanguifstany
nsgfedosugeiiapifummiondion eumendszaunisallvl q SnfuazummiainmuazeuBangulunis
Vieudien uazueviinsiunsielenaiagladisalanuazdunisies (Ketter, 2021) 99nnsa1siamnsusnsle
Frefumevieadiedlud 2018 aunguiaiaudsaluanigowsni 1H8uduiu 6,800 asaandansglufunmaiiums
ﬁaaﬁmﬁ’mﬁ’wqm wasiinnliuiesldirefivanniudnluouan (Vick, 2017) dwiuludsemelng anauisely
afnve aflan BafiiauuY (2561) wud dnvieafiearalve Gen Y dngAnssunisdanisiiumsvieniiedae
fies voumavieaiivaameluiassinsssme umaviesdlealiay 1-3 Al grmdumaduauluaseunss Sy
1-3 au fouvieaiisalutasfungaaadua Iszovnailunsiendeusasaiouuy 3 fu 2 fu Alddeluns
Aumausiazadsszanuauag 1,000 - 3,000 Vv RumdluSuvasiesiiealnssnsud waranuiiveadisrfituen
wnilan Aeunasyionieamesssai

o

Mndymiiedulutisesuiunnmsundssuavedselaia 19 Sudssalfmafumaioniismgassin
wazadAuesnguiioganuildnanluinsiu fidedeulafias@nviAeiiulssiiudadondniu uaztlade
fagaiidsnasionisnszuiumsindulafiunsisaiisvesiveuiisvnlne nauiamuiea mendsmsieulsy
mmsmstesiulsaladn 19 wensudadeiidmasenszuiunisdmdulanazduumdumsimunnagnsmsgsia
iieliEUszneunsmsmsvieaiisaanunsaiagn 9dla novausinmfons uaznszdunsiunslutaanievds
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2. Inquszasa

1. iilofnundadondndu Jadvfsga waznszurunsdmdulelunmsifiumeissilstvesinvisadivarilne
naudamuilea Mendinisieulsuannsmsdesiulsalain 19

2. ilefnudladendnduiiidvinasonszurunmsindulafunisieadien vestnviesiisarilne nquia
wuidea mendinisdeuusuninsnmstesiulsalaia 19

3. iiefnwiadefsgaiifidvsnasenszuiunmsdndulaiumeieaiioy vesinvieadivavnilne nguilaiau

Wea Menaanisuauysuunnsnisteanulsalaina 19

a A Y o/ a o
3. NMIINUNIUITIUNTTUNLNYIVIINUIIUIY
oA @ v o A ' =

nquineanuusegelananduuazfsgalunisvisaiien

Dann (1977) Wivinsfinwufeafiuussgdlavestnvieadies Tnefnsduunusegdammsviesiieseendu
2 Usstanmian 9 Ao useslatadendniu uazusegilatadesagn

Uadendneu flo Aegngluditdnvesiien e1vazegluguuuuvesingusvasd anuusisaw vielym
719 9 meludsle Fadudefeigdalivseadunaesdisndieudly wiednnstudymiiu 9 Wy Anudesns
NANUIINANMUINGBULAL ) ANUARDS AUARBINTTHERaEdlY 9 Wudu

'
= P a o

tUadefenn Aa dsRenntnvisafedbiiunaluviaauensevinfanssunensvissneluan unvie e

d d
ffu 9 1 eia wawan SadudsidanaunnweiitsnevauesingUsvasussnmaiuniwioniien

Dann (1977) $14ln8 usna LnRsia (2557) na1a31 Jadendndudrunisviesiion iudadefiegnislui
yanalardKalTRLALMiauTlen Uszneudeaudesnis 5 To il

1. ANFABINITADUAUBINIAIUTINY (Physiological Need) 111 AIUABINITHANDU ANABINTITUAN
vilananinwandesnds 4 Anuiasluyn o Ju

2. MNuFeIN1sA1udanu (Social Need) 19y AuFeInIsIAuMIisaiBasiuAuydu dosnisaiis
ftusamiinnieluaseunds

3. ANNABINITLTEUF IMUETIU (Culture Needs) 19U ANuABINITNURETUSTTUlNL 9 AINABINTS

Y adaa

wuu w3 I0Tn mﬂmﬂuagmméﬂﬂuﬁmﬁu Tuiifidunislurioniion
4. ANudaen13ANNIANTTlalunLLes (Esteem Need) Lau audeansduiidury sndes Tuieannis
Igdunaluvieadienluaauiivieadioduiidey
5. Amipsnswueddlyl  (Novelty Needs) 1y msiiuymafieAnwiBsuidaiuantys Tuaauiiln
Feemuuansnananuipeiiduduininvese Wy Msfnwrelumsssine sy
Tnedadondndunmsvieafiensintudou mﬂﬁ?ufjaﬁ’aﬁﬂ@mzlﬁmsﬁumu Na7Ae YAAARBAAAAIIL
fiaen1sanaelunau LLE’h‘Ua%’amauaﬂ?jq%ﬁqam‘iﬁlﬂﬁauﬁm Ly qﬂﬂaLﬁmmﬁmﬁaaﬁwmﬂmiﬁﬂmu asille

WMNPANNIINADULAL 9 AzdNalilinANABINIToINAziaa ntustnowuieldaziamLazindula
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wiunsldsanuiianunsanovausiniudosnisvesmuiesld Inge1vazinnsananaianiavls wazdsdegala
Yosanuiiviosiieudazum ?jq{]ﬁlé’ﬂma'wiﬂuﬂa%’aﬁqgmmnmiﬁmLﬁﬂa

Kusumaningrum and Wachyuni (2020) ﬁm-ﬂL%‘@dﬂ’liL‘LJ?]IEJuLL‘LJaGGUENLLu’ﬂﬁumNmivimLﬁﬂ’gmaﬂﬁdﬂﬁ
uwnsszuinveslsalain 19 fngusrasdiiionwinunliunmaudsuulammanisiesiion WensuimgAnssuves
fnviouflsannuszianvesinviesiinazusegddalunsiiume WumsidedaUsina [uuvasunuesylathiiy
inesilolunside Tnsiiususuteyaann v1aduladide S1uau 100 AU HansANYINUIT rouuuuaeUamEIL
Tugjfivasongszning 31-00 U videFoninguiiamuiea danudafionfiummdimsundssuinvedselein 19 &
gavingUasnsdemaiiumenglulsema ngaulaudsiouiioamesssuni szogatluninfuns 1-4 Yu
Tneinviesiieauszanineunes IWanuaulaferfunmsiunmaiesiiesludaauiinlingly dnvieaiisaszunam
indrsaliaruaulafsafunnfumdluvoadeanissssumduasy fauiussuauluiud nguinveaiied
Wunmsuuudasslimnuaulafedumsluveaiisn ldanuiifideldss dnvieadieafimumatunuumy aols
arwavladumslugianiivieniioafiduiidew LLasLLiagﬂuﬂ'ﬁﬁmLﬁsJaﬁa AUABINITATUTINAIE NITADINT
Wneousen1euazinla (Physical on physiological motivation) A1MuABINITES19AMUENNUS AUAULNAR Y 19U
iieu m3eAu3N (Interpersonal motivation) AuABsNsUEIMATl 9 (Fantasy motivation) Auseansisenus
Jaiusssu (Cultural motivation) uazgAuFeINSRNAL Fean1sAunIngilanues (Social motivation)

9nNsANwIMgUiLaENUNUITIUN ST LA §398ldinguiues Dann (1997) wazwanisidesy
ussgslavnenisvieaifietves Kusumaningrum and Wachyuni (2020) 11uuldiduiiadendndunisnisvioniien
(Push Factors) dwiuuiunmsvesiiennelulssmavesinviesiiessnineg naudaauiea aendinisioulsu
1nsnisUosnulsalain 19 Iudauwaq{]ﬁaﬁﬂ@mwmi‘viENL‘1’7iEJ’;‘ﬁﬁfﬂ%“mmwmwhulé’ﬁmuwfhLLﬂiﬂﬁaﬁq@mﬁ
waneinariu Ly uddeluefnues 13905 A1UE7, Uses dns3a3es, uag ANgNY 5131MINEA (2559) tatuuifn
dndszaumemsnaa 7P’s lWufuustladeiege lunisdnuniedeifinadensdadulafiunsieaivanuunagy
fevesinviesiierymlnewasyasnailudorindedul lunwiseves Prihatin and Syahnur (2020) létuwain
Aenfudiulszaumanisnain (Marketing Mix: 7P’s) ilusuustade dauuszauniseanafunisinaulavieadien
Tufleandaes warflmiddoluefniidnuiadediuuszaumaniseanluuiunvesaufisnelavesinriondien
Hasan and Islam (2020) Anw3dademansenuresaulszaunianisnan (7Ps) eanufiswslavesinvieadien
nsdifAnw piadn a1s1sasgUszvvudinana laeflinguszasdiflefnwmanssvuresdiuysaumanisnans
(7Ps) siemufianelavesinvieadion nansfnwimuin fdedudrmuszaunianisnain 5 Jedednadauandenin
fawelavesinvieadien Toud Jadeduanuiiviendion (Product) Jadeduanimwindeunisnisvieadien (Physical
evidence) faduiusiaInisvieniien (Price) Yadsdutomianisdndming (Place) wazdaduduyaains

(People) wadladaaiunisdnfanssulusludu (Promotion) LazATEUIUNITNINNITVBNTIBT (Process) lidinans

v
o VA o

ANUNaNelavesnviownen falu 1‘14&?‘14’3%?4;3%18ﬁﬂéﬁﬂmﬂﬁadauﬂizawwmmmmLﬁué’muﬁ]ﬁﬂﬁmmﬁﬁ

Y
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dnswadonszuiunsindulaiunsiesigtvetinvediesvilng nguliaawien MendinisieuUsuuIngns
Josriulsaladn 19

ngufinegrfudadediudszauninisnain

v
aaa

331 desila¥mi (2560) Woduneaumneesdulszaumesnsnaaie 7 F1u 1indesdusenou dail
(1) shumdnsinst (Product) vanefs dudmieuinmsfiaziaueveliiuguilan vinadundnfusiodimils wiidu
wanSaurfilisidau liausadudesld fdnvanduensum wu auazain anusad anuauied Ay
avngle nislaadiu mslidusnw Wusu (2) 5100 (Price) mneiis s1Awesdudvdousnsiiguilandesing
Wiellsinddudmiouinmstiu q Samilanudedlesfunsyuiunsliuing mssmadesdinnuaenndostu
srunamstevesiuilng duedaliseiidudaduladentduins (3) anuil (Place) vanefl anuiidsesaniui
T3 sievanefs nsdanuilunisliuinmsildsumnuazanauiglunisiuuins viensdsueuggndn uaz

13 [% '

walunsdsweu (4) msdaasunisnain (Promotion) n1sduasunisnainfudsienszduligninevauss

Y

v v
v o a o 4

Auuaruinis iwu manseuiinuasidndamansut iaenudesnisliuasdadulado uasdeundu lnsende
indesdiofiunnseiulunsduadunginssuvesgndn Tiun nslavan nsUssanduiud msdaaiunsue nsue
Temineu uagn1snaIanenss (5) yaannsiliuinis (People) iuyanatsnualussdng fifldiusulunisnan
wavdwasduduazuinistudduilan (6) nszulunislumsliuinig (Process) Wunssurunslunisdseuduei

v
o v v '

Wsausnshaniugnd AasisunssuliuInsIuduganssuIuMsiuIng Ineaduilagdesdilatiessesantung

Y

dIUDU UaTAMAINAN 9 VDIAUAIMAZUINNT ke (7) dnwasnan1enIm (Physical evidence) Ludawandaunis

£% <

Mo wiignAueaiu 1y anusisaa il mnuazenn gunsaledesiedislunsliuinis msudsnevesiinny
Fousu Wusiu

naufifeafunszurunisdndule

Kotler (2002) I#esueifiatunszurunisdnduladovessuilnadn Wunssurunisdaduledid 5 duneu
51910 (1) M33uFAufesNS (Need Recognition) e nsfiyamasuiisanusioenis wieuilam anudesns
dgnnseduantatomeluyana Wemmudesmsnielumarifuniuasiaduusedndy uazynnaszEuEous
LA DIAIVAY u3enevauasdunaniogils e lugaufiewslavesnu (2) msuaramdeya (Information
Search) ffuilnaenadinismdeyariisiduiisdfud iinuaulonied iiaunsansvaussanudesnisvesnuls
AruFoImstuoIiunndundaiiig 4 Tnsnsmdeyavesiuslaasiniuaouwnasdoya 1dud undsdoy a
duyana unastoyanmanisdn uvasteyaasisay uvdseyauszaunisal undmeass Weguslnaidoyaifeiiy

1%

wAnSusifinuaulamnwe Aazhlugduil (3) msussdiumaden (Evaluation of Altematives) fu3lnansUseiiu
Wisuiey nseviaeing o maﬂwamﬁmsﬁmﬂ%gaﬁlﬁumamm Wievhnsinduladenasdinugions LLazﬁﬂUgi%"’uﬁ
(@) mvindnlato (Purchase Decision) ludunisduladeduilnnazinduladondndasifinuala uwinisiadula
Foenail 2 Hadevdn Aduiimuanisdeldun dadeduirunivenyaeasoudng uaziladosuanumsalflianity

(5) WOANIIUNAINITTE (Post purchase Behavior) ndin1sdendnsduaiguilanaiainauiianelanislifinels

Y]
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Juoy AUFURUTTEI19ANUAIANTI ] UTLAATUAMUAINNTAIUN 1IN DUALBIAIUA BINITUDINA N T 7S]
Wiwnguslaa winudndasituaininanuaianianagiundenulifelavesuilaa uidwdndueiiuay
L% N I v @ 1 VY A a =
mamiwselulunuanumaniagdmaligusinaniannuiianels
535500 WWsealsau (2558) leesunewunfnielnunssuiunisdndulaiumaiesiisivesinveaiien
Fauvseanidu 5 Tuneu laun (1) n1suattalgm wien1snseutindsaarusdu (problem identification/
felt need) JadudifimnuddgiungAnssudnvieadion As “Arudndu” Wudadomesiuininet aruduiu

iR uilaNnYeieseninedidnvisuneiliogudy AUAMIUIADINTT Fe¥eed9ianand 138031 “ANUNTe <

'
= v a

vo3p s (need deficiencies)” 1 etnvioufivanszuinfsamdnduiszfoniumamisaie anuduiu
wnanendu “anudasns” Tngluduildnvionfisrasimuaisenudensiidnsasaniziazasdy o
povaussaIduiiAniy uaseusesnisiioddnseduis vie “gda” Tidnduladiunawiondion (2) nisdum
foyauarn1sUsziliudoya (information search and evaluation) {lut unoufitnyioudismeemdumdayaly
Frusing 4 Afeatestumadiumeeaiierlinnniian uasyinsussdutoyady q dusumapaitnesden
FosdumuazUsudiudaya ldun dnveafleasinaddndsaudssiiiatuluniaifunsenilen viensdedud
yamstendien ilesnliansoueniuniedudesdudmenviendesldnoufiazshnisde Ssfesweneuan

Anudeatiy lnenmsmdeyaainunasiundedeliunniign SanisdumuasUssiiutoyanaunisidunatudu

'
P

uidafisgdawairennuiulalidudnrionder undadeyasiunsveniivaitnvieadoaldduduteyanis
nsvieaflen Usvneusne unasteyaiiduyana undsteyanisnisdn vieunasteyaiidugsionenisvieaiien
uwidsteyaiidumhonunady visaunaumansvieadisn andszaunsalveninvieadivates uagvisdeuusih
widwisaiien 3) msimduleds nienisdndulaiunieviendien (purchase or travel decision) 1 uduneu
finveufienlddnduladendaudonmimeveaisrfvangauiignduaounisaluasdadusing 9 vesmuies naonau
Feidnudenduarriliiinanufiowslaetvgean dedunoudifuduneudidunaunainnisuse dudoyai
Snviesiisrldfaneusaudonsie q senld sundeissiadeniiearintu 4 mslauussaunsaimensviendien
(travel experience) Wi utumeuilinvieniisaldrinisiiunmwiondiswds fadudrwaritnveniealdsu
sraumsainensveadionsiv 4 Trnamestunsuianiuduiudidletinvenfivvoniunisan “gaiiudures
n15uiUNS (departure point or origin)” aunsesialfAumenda “qm??uqmadmslﬁumq” 5) M5UsELUNS
Uszaumsnemavioniieniilddy (experience evaluation) mafunsastinviondisrasaugeas Wetdnrieadioald
Funands “gaugnresniadiumne Ssifegafitnrieadierldlduinmemanmsviesilendususugaiemmatady
nszUINNsudn dnvieaflenazUssidiunaUszaunsainsnsvieaiioniildsu Tasravesnisuszifiuenaazuandneriu
10 19y Usziliuludnwazvesselovyd vionaildsu 1wy anuaynauu nslasuanuilmi q wionsleasu
Usraumsaiitlifanngshediiies vieenwvszidvluguuuuresauddafianduneeniisdnadslueuean
y3olal uonunidsssifiulusurasaufianela wiolifiweladae ann1smumuassanssu i (3Teld

AVUANTBULUIANUAR kaLAIFUNRgIUNITITE AUl
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NSOULLUIAR

fauusAu fauusnny

Uadenanau
1. AUADINITAIUSIINY
2. ANUADINITAUEIAL
3. ANIUABINITRYUTATY
TAUFIIY
4. AnuFpIN1IANNIAITaly

AULDY

5. AMUABINITNULARAITNL 9 <20l
nszuIUNIsARaUlD

WHuUNYiaane?

Uaduhegn

1. AUNARTUN
. AU

. AUYBINNNTIAINNUY

2

3

4. PUMTELENNITRAN
5. MEuAaINSLiuINIg

6. AIUNTTUIUNITIAUSNS
7. gumenmiiigatunis

BRNIER

2NN 1 NTRULLIAAIUNNTIRY

auuRguden 1 Yadendndulunisvieaiienvesinviesdienvnilve nqulawmuwiva T8vEnadenssuIunis

5

fnAulaiunwiadien MenaInIsHauUsuNInsNIsUaanulsaladn 19

auufgiuted 2 Yadedgelunisvesfiervesinvisaiisivnilve nquilauilien d8vnasensyuiuns

5

paulaRUNIWIBRYl MenaInsHaulsuLInsN1sURetulsAlAIR 19
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4. 3Anliun133Y

4.1 Uszansuasngudaegng

nausothwwesmAfedifetinvieaiisnilne nduiiaudea HuffiAnseningd wa. 2525 - wa. 2547
(018 18 - 40 T 1uT w.a 2565) Masriunsioniisrlulsandlng agedos 1 a%a luraenskeutsumasns
Josiulsalaia 19 Tunisidennguiaed i iseldlidamdanseaiiounisdansesnguiiogivesauide
\esannlimsruduiudssvnsiuiuey §3deddldmmundiegnalagisnslaildnguiau uasdu Non-
Probability Sampling) 1438n15id0nnguf0819kUULR1839 (Purposive Sampling) Inguunavengusiiogalidels
an3u83 Cochran (1997) Iasimundndiudszanns 0.5 Aisefuanuidesiu 95% dadruanuaainadou 0.05 16
naNFI9E1e 91U 385 AU

4.2 nMsaruazAAMALATa T

miAdeilduvvaounuduniesdielunside Tnsadstunnmguinnnsevuuaa Iedsnsasiemsn
Wisuifsusening fauds dendwit wagsrensdedinn waginsiauedisivalunisnsinaeuninugndes
wazUsunAnuiuuzthvesiidsine tnsuuvasunuutseenidu 5 @1 Uszneusediud 1 deyariluveinou
wuvasua lumauuuudenmey (Checklist) §1uu 5 e duil 2 deyaduiladondnfusnunsveaites Ju
Manuuuulfinnsinyszanaan (Rating Scale) $1uru 11 4o drwdl 3 feyasuiladefsgasnumsviondies Wu
fanuuuuldinmsiaussunen (Rating Scale) $1uau 22 4o @il 4 deyasunszurumsindulalunisvieaiio
Dumauuwuuldinasinuszanae (Rating Scale) $1uau 13 4o wavdwd 5 Teiausuuy wariidonudnnses 2 3o

o

N

She

(1) viuAnlugael we. 2525 83 w.e. 2547 (Mselerysewing 18 e 40 V) lovdely
( )y () lafly Fuganismeunuvaeua)
(2) vnuasiiumsieaiedluussmalne lugasd 2565 violl
()wag ( ) lslag (?Tuqmmimammuaaumu)
deuvvasuasiunmsasalaegidernaud §iseldihmsiuuvasuawilunagsy (Try out) Tngnns
Ausiususuugeuay S1uau 30 Y andnvieaiisvnlvenguiiaeuiea Mnduhmsiasgimeanudediu
YawUUABUAIY (Reliability Analysis) Wnen1svageusielusunsudisaguniseada FeimAduUssavsueat nu3s
494 Cronbach danaifisensulalisingt 0.6 (Hair et al, 2010) Fawuin AAuLdesiulaAnsyning 0.847-0.963

HAUANINAUIATEIN Aen151eRa LUl

A15197 1 ANANLLT RN UYL UADUANY

Variable Cronbach’s alpha
Push Factors .847
Pull Factors 963

Decision Process 876
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Mndummafunumndeyalasmafuiuvasuniwesulatl Hiulusunsy Google forms Tngnisds
LUUABUNLHILYBIMNES Social media 19U Facebook Line Waz Youtube TnsnsasdsAuuuasuansliiung
Hogalnonsa uaznstnadiunssauaunulunguvionion uarlnadlunszauaununvefitoies Wedlfnou
WUUAOUNINATUAINIIWINLED HIT8lavinn1snsIadeuANgNied ATUMILTBUTARUNTN ke ITuiindoya
adlulusunssiiszvideyansadd wlevinnsiiasesineld

4.3 aaaildlunsimzidoya

Aaszvidesadiuyanavenguiied lngldaSeuay (Percentage) uariinsgsideyaniuadenanau
Jaduiage uaznszurunsindulafiumeiondiedlasaAads (Mean) uardrudouuninsgiu (Standard
Deviation) nageuaIuduiusaiutadenanduiiiidnsnanenszuiunsiadulaiiumsvisaiiod uaznaasy
anuduiuseuiladefgeifisnsnadenszurumsdndulafunmisaien lasmslnszinisonneswygu

(Multiple Regression Analysis)

5. NAN133RY

namsiTetoyamluvesinouuuuasuniu wui greunuvaeunudnngfumendgs Jovas 65.2 fivag
9193397119 26-33 U Joway 54.3 figidiuneyit manzusenideunile Jovay 44.4 fszdumsAnudiaeng fou
az 90.9 uavUszneuadnninanuuIEnienyy Jevay 44.2

namsidedadondn Jadefs waznsruaumsdadulafumeieniisn mvesevauuAguUssduilady
nanduRTviwasienszuumsinAulafuwieaiien wasmsmeasvanAguUstifuiiadefge iidnsnade
nszvaumsdndulafumaiondion vesinvieudisarnive ngufaeuiea mevdinsieulsuasnisdeaiulsa
a0 19

5197 2 szRumudIAgyvesadendnAuidmanenszuIunsindulalfuniioniien

Uszihuauaaiududadundnau X S.D. nsulaka
1. ANUABINITAIUINNE 4.07 574 dfgyun
2. ANADINTATUFIAL 3.88 776 dfgyun
3. ANABINITEYUIAUTRIUGTIY 3.78 845 dAnyn
4. pnudpan1sANunInilalusuies 361 922 ddgyuin
5. Avudean snuLeeddl o 4.18 688 dAgann
mwsudszinuanudamiududadenanay 3.92 487 d1AgyuIn

HANNTIFE nuIsERUANLdAyvesladendndulagsegluseduin (X = 3.92) uaslilofiansansenu

wdmuimnussnueglussauunn Seennuntuides lowa anudeanisnueedsing o (X = 4.18) Arudesnisiu
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$1N18 (X = 4.07) ANABINTAUAIAL (X = 3.88) ANABINISITEUIAUIAUSTIN (X = 3.78) ANABINITAI

nagillaluauies (X = 3.61) muadu

a1

M990 3 seAuAuddvesladefmadwmasienseuiunsAndulaiun e

szauaudfnyvasadennn X SD nsuUana

1. Yaduaunanine (Product) 4.17 522 dAeyunn
2. Yaduausian (Price) 4.16 648 d1Agyun
3. Uaduaun1sdaasun1snain (Promotion) 3.86 745 dfun
4. Yadaauginan1enisindiuniig (Place) 3.95 988 dAguIn
5. Yadeauymansgliusnig (People) 4.07 635 d1figyann
6. tadedunenmiiieatunisiesdies (Physical Evidence) 4.15 668 dfun
7. Jaspaunseuiunisiuinig (Process) 4.16 651 ARy
mMusaszauaNdIAgyvasladefign 4.08 497 UGN

Nan15388 WUl seRuanuddnvestadeagaiegluseiuin (X = 4.08) wazidofiansansiodu
wu szauaudAnvesdifegayniusglusgduiin Sewinunludes loun Jadudundnsde (X = 4.17)
sesaun 2 Susuiiviniu Ao Yadedusian (X = 4.16) wagdadeiunszurunsliuinis (X = 4.16) Jadusu
mMeamillAgafumsvieadien (X = 4.15) Jadefuyaainsgliiuing (X = 4.07) Jadedudemnanisindmie

(X = 3.95) Ja38aunsaudsun1snann (X = 3.86) Auasu

AN5197 4 STAUANMUAALTIUAUNSEUIUNSHRAUlR UMY

Usuifiuanudamiudunszuunsenaulopumeisaion X S.D wlawa
1. vinuRnanudesnsvieadivanileddnmiesdn 1nion viedosnisvan 4.30 0.728 gafign
nANNINILUNSANTUT IR
2. vufinenudesnisvienilen Wenuiiunsnislavanifediuns 4.09 0.824 g
vieudien WiemsIhuszaunsalviosdien diudeusznnea 9
3. Yiuumnandeyaneunisiiunsisailen 4.15 0.777 g
4. vinuumandeyanisvieaflsnnnunasyana 1wy Aseuads Wleu u3e 3.90 0.799 g
yAnaTiviudeiie
5. Yinuumnandeyanisvieaiisnnnunasdoyaansisas 1wy desnums 3.85 0.898 g
vieuflen ssdnsdinduduifeafunisvieaiien
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15190 4 (sD)

UsziuadnuAauiudunszuunsindulaiumais ailen X S.D wlawa
6. ¥nuuanandeyannuvaseyavesaniuiivioaiivilnemss 1wy iuled 4.03 0.838 6N
V3aRUNUINNINNULAYATS
7. vufimsiFeuiisuteyaveauvdwiondisaneumsindulaiiums 4.19 0.781 R
vieaiflen
8. viufimsimussnasgu dawdondeya uazimunauaiiazldiuan 4.05 0.832 R
anuiviesflenounsindulaifiumaiondien
9. viusdulavioadierluaniuiifinovaussanusosnisvesvinls 4.24 0.770 gafign
10. viwsadulafiumavioadien wefinsdnlusludunisnisvieaiien 3.91 0.899 a
11, viuleufianslafumsvieaifiendivivuidon 4.18 0.764 R
12. iuazuendenmsziule vieuviUssaunisaivieniien uazuuzih 4.06 0.821 g
ToiBuAumavioaiien
13, yufwnliufiagiumsvisadieasn 4.11 0.821 6N
AmsImANIAATIUEIUNsTUIUNSARAulaRUM BB aLTlen 4.08 0.456 g9

NANITIFENUIT ;EmEJ‘Uquaa’ummLﬁ'mﬁ’wixLﬁummﬁmLﬁuﬁwuﬂsxmumiﬁmﬁuiwimt.ﬁsn Tngsauil
seiunwAniuegluseiugs (X = 4.08) wagiilofinsandusedoudmuin anadseglusdugaiigndiuam 2 4o
Fosnunnludes el viwuﬁmmmﬁaamivimLﬁsnl,ﬁ'aiﬁﬂmﬁaaéﬁ LASYA NIDABINITUANINANUTNILUATS
fufiudin (X = 4.30) 59989 useaulaveaiiorlugauiifinevaussnnudesmsvesinuls (X = 4.24)

auNRgnuil 1 (H,): Jadendndu dsasenszuaunsdndulafiuneiondien vesinvesiisarilng nay

faudlea Menasnisueulsuunsnistasiulsalain 19

M990 5 MTlasgvinmsaansgnauvesiiLUInensalauladunanuy

Unstandardized Standardized
Push Factors Coefficients Coefficients t p-value
B Std.Error Beta
Constant 1.978 179 11.035 <.001*
Physiological Need .160 .039 202 4.108 <.001*
Social Need 136 .028 231 4.891 <.001*
Culture Needs .083 .027 153 3.033 .003*
Esteem Need .008 025 017 341 733
Novelty Needs 139 .030 .209 4.616 <.001*

R = .537, R®= .288, AdjR’= .279, F= 30.698, p. <.001*
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HANISITENUIT NITIATIVNTaRRRENYAveIRIwUTNeINTal danasanszurunsdadulaaunig
visaiien vesinvieadivanilne nguilataudua mendsnsiouusunmsnistosiulsalaia 19 deduusilads
HANFU AUATIHUABINITATUINNY AIUABINTITATUAIAN ANUABINITRYUTIMUTTIN ANUABINITANUNIAILT
Tumuies anudeanisnueddl 9 wuin dauustadendndu duanudenisiusianie anudesnsiuday
muFsNsBousiansssy audesnauiaeddul 9 awnsasiumensainszuaunsinduladumaieaiioald
agafideddymeadniszdu 0.01 Tneanansasaumennsalléfovas 28.8 (R = 0.288) wazdduussavsandusiug
g Wy 0,537 SewenfuannAgiuunsdiu aunsnthmdulssavdanduiusindouaumsnszuaunisdadule
Aumaioadenld fodl

nszvaumsAndulafumevioniion =1.978 + 0.160 ANNFDINITHUIIINY + 0.139 ANFBINITNULAE
Adlvl 9 + 0.136 ANUFDINIIALAIAN + 0.083 AMFBINIT BT TAssTY

suNAgILA 2 (H,): Jadefagn dwadenszuiumsindulafiumaiondios vestnviesiisvnlng nquia

wulea MenaanisraulsunInsnsUssiulsalain 19

dl a 6 L% ¢V v = )
N1919N 6 ﬂ’]i’.}Lﬂ‘i’]gﬁﬂ’liﬂﬂﬂﬂEJWVJ@JGJ“UEJW]’JLLUiWEJ’Iﬂim@Wu{]‘\]R]EJ@Q@J@ (TP’s)

Unstandardized Standardized
Pull Factors Coefficients Coefficients t p-value
B Std.Error Beta
Constant 1.373 151 9.114 <.001*
Product 333 .048 .381 6.943 <.001*
Price 139 .036 .198 3.892 <.001*
Place .056 021 122 2.688 .008*
Promotion .062 .032 .102 1.970 .050
People .007 036 .010 .200 842
Process .034 036 .048 938 .349
Physical Evidence .026 .038 .039 702 483

R = .689, R?= 475, AdjR’= .465, F= 48.505, p <.001*

NP MIAATIRNMTAARBENYANYRILUTNENTal dawasanssuiunsandulaiunivisaieives

== v

Unviesfieavilve ngudaawiea aendinisieudsunimsnistdesiulsalada 19 defudstadefnn sy

U

ARSI A1UTIAT AUNNTALESUNITAANA FTUYBININTTINTINLIY AUYARAINTELIUSNT Mungn eIty

[

A01UNYILYY AUNTTUINAITIAUINIG MU JaTumUNEniue AUSIAT AUYBININITINGUNY @1U150571

N o o aad Y

ngnsainseuIuNsindulaiunwieniien teegralidudAgn1e@dfinsesu 0.01 Ingaunsasiunensallassay

o
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47.5 (R* = 0.475) wagdlArduussansanduiusnygn Wiy 0.689 Jegeusvauufigiuuiediu awsauien
FuUseansanduiusundsuannisnseuiunsendulafuniaiesiiedls fedl
AsTUIUNSARALlALAUNWIBNNYY = 1.373 + 0.333 NaAA U9 + 0.139 51A7 + 0.056 ¥ 8911901599

19U
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Abstract

This study is designed to analyze the effects of service quality and corporate image on customer
satisfaction within a power supply enterprise in China. The focus is on five components: service quality,
tangibles, reliability, responsiveness, assurance, and empathy. The sample for this study was drawn from
online questionnaires, with 380 customers of Guizhou's electric power companies in the Chinese province
participating. The study employs multiple regression analysis and quantitative research methods to explore
customer satisfaction, corporate image, and service quality. The first key finding underscores the positive
effects of service quality on customer satisfaction. Tangibles, responsiveness, and empathy emerge as the
significant factors influencing customer satisfaction, while assurance and reliability show no discernible impact.
The second key finding highlights the positive influence of corporate image on customer satisfaction. In
conclusion, this study underscores the pivotal role of corporate image and service quality in the electricity
service sector. The researchers can suggest that company executives prioritize enhancing service quality to

project a positive corporate image, boost customer satisfaction, and gain a competitive edge in the market.

Keywords: Service Quality, Corporate image, Customer satisfaction

1. Introduction

The increasingly fierce competition in the power market requires power enterprises to make
more outstanding efforts to optimize the business environment and improve service levels to comply
with market development, and then steadily gain a foothold in the entire power market and gain the
recognition of consumers. The economic benefits of electric power enterprises are increasingly closely
related to the level of marketing management, shaping an excellent corporate image, building a good
business environment, taking quality electric power products and services as the basis of enterprise
development, better serving consumers, and promoting the long- term stable development of
enterprises.

Service quality is judged by the difference between the expected value of the service and the
actual perceived value of the service before and after the consumer receives the service (Song, Ruan, &
Park, 2019) Therefore, understanding customers' value needs and service perceptions is conducive to
the reform and development of enterprises, optimizing the use of their resources, and maximizing
efficiency. Corporate image is a composite psychological impression of how the public perceives a
company. The corporate image constantly changes in line with the company's situation, media coverage,
and performance (Giovanis, Zondiros, & Tomaras, 2014). In most cases, reputable companies have a
unique philosophy and an accumulated reputation for their products. In addition, the quality of their
services has left them with many loyal and regular customers (Molae et al., 2014). Therefore, improving

service quality and enhancing corporate image have been the new trends in corporate reform.
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China's energy market-oriented system is becoming more and more perfect. The power reform
has further promoted the reform of the energy system of power enterprises by establishing an effective
market competition system to improve the efficiency of the energy system and, at the same time,
enhance the competitiveness of the power industry (Abhyankar et al., 2020). Power enterprises are also
trying to improve the quality of their services and corporate image. With the increasingly fierce market
competition, the service industry's marketing concept in the new era has become market- oriented and
customer-focused (Erkin & Muborak, 2022). Energy is closely linked to the lives of the country's people,
and as an energy company, it has long shifted from being a monopoly in the past to a service industry.
In addition to their social responsibilities, power companies are responsible for making a profit. Therefore,
improving their competitiveness by increasing customer satisfaction is a necessary way to change the
business situation of power companies.

Currently, marketing thinking in the power industry is gradually changing from management
marketing to service marketing (Cao et al., 2022). As a result, the business environment has become an
essential part of the indicator system for power companies. For this reason, Chinese power companies
have vigorously implemented reforms in electricity services, optimizing the business environment of
power companies and improving customer experience in several ways, such as compressing the length
of time for electricity services, streamlining and optimizing application documents, and reducing
customer investment costs. This paper mainly studies the impact of service quality and corporate image

on customer satisfaction.

2. Objective
This study investigates the effect of service quality and corporate image on customer satisfaction

of a Power Supply Enterprise in People's Republic of China.

3. Literature review

1. Service quality

Service quality is defined as the level of consumer expectations to meet the sum of the unique
attributes contained in customer service expectations. The service quality name is a mixture of two
words: service and quality. Service refers to the essential features of a particular service, while quality
refers to using a mainly user-based approach. Service quality, together with quality, refers to the value
of service (Ali et al., 2021). Service quality is a comparison of customer expectations of service and
company performance. It is influenced by the price paid compared to the perceived value of the goods
or services (Law, Zhang, & Gow, 2022). To measure the gap between customer experience and
expectations, the SERVQUAL model can serve as an important tool (Sumi & Kabir, 2021). Many studies

have used the SERVQUAL model to measure the relationship between service quality and customer
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satisfaction (Law, Zhang, & Gow, 2022). Berry, Zeithaml, and Parasuraman (1985) conducted an in-depth
analysis of four essential service industries and classified the service quality factors into five elements:
tangibles, reliability, responsiveness, assurance, and empathy as the SERVQUAL service quality model.
With the widespread application of the SERVQUAL model, the definition of variable correlation is
changing. The tangible dimension of service quality is the tangibility of the service provided, which
includes the enterprise's material equipment and physical facilities, physical environmental conditions,
and materials used for communication (Fida et al., 2020). The reliability dimension affirms the ability to
deliver services promptly, accurately, and trusted. To solve the problem of long queues and waiting
periods (Sumi & Kabir, 2021). The responsiveness dimension refers to the ability to respond quickly and
solve problems or queries immediately. Providing services and information to customers when needed
is also called responsiveness (Yang & Jun, 2002). The fourth dimension of service quality is empathy,
defined by Berry, Zeithaml, and Parasuraman (1985) as the company's ability through its employees to
provide due care to the customers, address their individual and personal concerns, and understand their
needs. The last dimension is the assurance dimension, which demonstrates giving security and safety to
the customers to lessen their worries and anxieties concerning the services offered to them. In other
words, it is the assurance that they will receive positive benefits by availing of the services based on
their desires without negative implications. The SERVQUAL scale has achieved reliability and validity in
various areas (e.g., banking, credit cards, long-distance calls, repairs, and maintenance), and applying the
SERVQUAL scale to other service areas is possible. Some scholars have also proposed new service quality
models, such as the SERVPERF model proposed by Cronin and Taylor (1992). Based on the literature
review, this study developed service quality dimensions using the SERVQUAL model, including tangibles,
reliability, responsiveness, assurance, and empathy. Furthermore, the sub-dimensions of the multidimensional
and hierarchical model were adapted to the nature of Guizhou's electricity enterprises. These five
components of the SERVQUAL model form a multidimensional and hierarchical model.

2. Corporate image

The corporate image refers to consumers' subjective perception of company representatives-
their overall impression of the company's products, services, and participation in public welfare activities.
It is defined as the customer's subjective perception of the brand or company that provides the product
or service (Song, Ruan, & Park, 2019). Corporate identity has a practical and emotional component, where
the practical component is linked to the tangible dimension (Arshad, Zahra, & Draz, 2016). A positive
corporate image and satisfied customers lead to positive behavioral outcomes such as positive word of
mouth and the intention to revisit the service provider (Hussain, 2016). Corporate image is mainly divided
into two dimensions, namely corporate capability image and corporate value image. Dacin and Brown
(2006) later added to the company's image, arguing that the relationship between the company and its

internal employees and suppliers also affects its image. In his follow-up research, Carroll (2016) divided
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the definition of corporate social responsibility into economic responsibility, legal responsibility, moral
responsibility, and charitable responsibility. In marketing, corporate image is essential to enhancing
competitiveness and developing differentiation strategies. Corporate image can be used as a corporate
advantage to gain more market share (Ni et al.,2020). Therefore, companies should actively adopt
strategies to enhance a positive corporate image and thus reduce dissatisfied customers (Liat et al,,
2017).

3. Customer satisfaction

Customer satisfaction is defined as the substantial degree of comparison of customer
expectations after receiving a product or service and is a quantitative evaluation method of customer
satisfaction (Jiang & Zhang, 2016). In most industries, all companies pursue customer satisfaction as much
as possible. It is considered the focus of the company's industry competition to obtain more consumers
(Goodman, 2019). In order to explore the mechanism and origin of consumer satisfaction and provide
solutions and ideas to solve these problems, scholars have launched the exploration of the satisfaction
model. There are five different models: the perception performance model, the need satisfaction model,
the customer consumption, the experience comparison model, and the fairness model. The American
scholar proposed the expectation inconsistency model, which believes that before customers buy a
product or service, they will first have expectations based on their cognition and then compare them
with their actual perception.

Based on the research of these scholars, we can assume that service quality and corporate
image positively impact customer satisfaction. According to relevant studies, Law, Zhang, and Gow (2022)
studied the factors that affect airline service quality and customer satisfaction. Four hundred
questionnaires were distributed to airline passengers in Laos in the public areas of departure and arrival
at the Vatai International Airport. Dam and Dam (2021) found that service quality positively affects brand
image, customer satisfaction, and loyalty. The brand image also has a positive impact on loyalty and
satisfaction. Alam et al. (2019) studied the effects of service quality and corporate image on customer
satisfaction. The results showed that both variables significantly positively affected exhibitor satisfaction.
Alam and Noor (2020) studied results that showed that supermarket loyalty was significantly influenced
by service quality and corporate image. This study hypothesis is shown in Figure 1. Therefore,

Hypothesis: The service quality, corporate image positively affects customer satisfaction.
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Conceptual Framework

Independent variable Dependent variable

Service quality
- Tangibles
- Reliability

- Responsiveness \
Customer satisfaction

- Assurance

- Empathy

Corporate image

Figure 1 Conceptual framework of this study

4. Research Methodology

1. Population and sample of the study

According to the Bulletin of the Seventh National Population Census of Guizhou Province, in
2020, Guizhou Province had a total population of 38.56 million and 13.72 million households. Since the
power supply area of Guizhou Power Supply Company is all of Guizhou and all households in Guizhou
are the company's customers, the total number of research subjects is about 13.72 million. The average
population per family household is 2.81 persons (People's Government of Guizhou Province, 2022). The
population of the study was customers of the power supply company located in China. To make the
data representative, our sample collection selects people in households who have financial
responsibility or transactions with China's Power Supply enterprise.

This research sample is representative of a household that volunteered as research participants.
The sample was selected based on stratified sampling in the survey sample size in Guiyang City,
Liupanshui City, Zunyi City, Anshun City, Bijie City, Tongren City, Qianxinan Prefecture, Qiandongnan
Prefecture, and Qiannanzhou Prefecture. The ratio of observations to variables is 10-20: 1, which has
also been suggested, meaning that 10 observations are made for each observation (Hair et al., 2010). To
calculate the sample size in this study, the questionnaire with 38 items (questions) would require 380

respondents.



375875AaUMAaRSUAaY INgINITINNIT 26
U971 11 aUuil 1 iieuunTIAu-guien 2567

2. Measurements

The study was designed as quantitative research. Self- administered online and offline
questionnaires were employed as instruments for this study. This questionnaire, partially adapted from
theory and based on past literature, was segmented into four variables. Questionnaires were used as
research tools to collect primary data from the study sample.

This questionnaire was composed of three parts. First, the part of the personal information of
participants is single- choice questions such as gender, age, education, family number, monthly income
level, and regional income level. Next, the part of the indication of service quality (24 items) is adapted
from Hossain, Jahan, and Kim (2023), Naik, Gantasala, and Prabhakar (2010), Alam and Noor (2020), Ozkan
et al. (2019), and Ni et al. (2020), corporate image (7 items) is adapted from Omoregie et al. (2019),
Ozkan et al. (2019) and Hossain, Jahan, and Kim (2023), customer satisfaction (7 items) is adapted from
Hossain, Jahan, and Kim (2023), Ozkan et al. (2019), Yilmaz & Ari (2017) and Omoregie et al. (2019). Lastly,
there is the part of other participant feedback, comments, or suggestions about China's power supply
enterprise. Questions asked respondents to rate their extent of satisfaction using a five-point Likert scale
ranging from 1 = very dissatisfied to 5 = very satisfied. All sections are measured using the Five-Point
Likert Scale.

The questionnaire was developed using the Rovinelli and Hambleton (1976) formula to
calculate 10C values. Experts' total scores were used to determine IOC values, with 0.5 and higher being
chosen. Consequently, the suggestions and comments were used to modify the questionnaire. In the
initial questionnaire survey, we put forward 39 questions for the respondents to answer, but after the
IOC check by 3 experts, those with scores lower than 0.5 are marked as rejected in interpretation and
will be deleted from the final questionnaire to be released. Finally, there were 38 questions with I0C
values greater than 0.5, and one had an IOC value of less than 0.5. In the end, 38 questions will be put
forward, making the questionnaire more reasonable.

This study uses the reverse translation technique to translate the questionnaire and verify that
the questions conveyed the correct information. This study infers the quality of the translation by
comparing the source language version (English version) with the reverse translated version (Chinese
version backward translation to English) (Brislin, 1970). After the questionnaire was submitted to the
expert committee for evaluation and agreement, the ethical research methodology was approved
through submission to the ethics committee.

3. Data collection

This paper uses equal proportional and stratified sampling to collect participant data. Stratified
sampling techniques are sampling methods that divide heterogeneous populations into homogeneous
populations based on geographic area, gender, or other characteristics (Creswell, 2021). Primary data is
collected by sending questionnaires to various locations in Guizhou Province. The researcher distributes

the link and QR code for the online questionnaires to participants. To ensure validity, all questionnaires
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must be checked for content upon receipt of customer feedback. Data was collected by distributing
questionnaires to key customers in all Power Supply Company regions, and the data collection period
lasted 2 months. Valid data contributing to the research topic was obtained by reviewing the returned
questionnaires and screening out invalid, irrelevant questionnaires.

4. Data analysis

The quality of the research instrument has to be verified. The reliability coefficient of this
research will use Cronbach's alpha coefficient method. Cronbach's alpha coefficient measures the
internal consistency or reliability of a set of survey items (Cronbach, 1951). To test the internal
consistency of this questionnaire by Cronbach's value, Hair et al. (2010) suggested that the cutoff point
to estimate the reliability of one construct is 0.70. In this study, Cronbach's alpha coefficient value was

0.94, which is acceptable.

5. Results

This paper uses equal proportional and stratified sampling to collect participant data. Primary
data is collected by sending questionnaires. The data collection period lasted 2 months; the researcher
will check the returned questionnaires for online surveys.

The study is based on the different places of belonging of the respondents within Guizhou
Province, which were collected from respondents within other regions, among which Guiyang City
accounted for 12.63%, Zunyi City accounted for 17.89%, Liupanshui City accounted for 8.16%, Anshun
City accounted for 6.84%, Bijie City accounted for 17.63%, Tongren City accounted for 8.95%,
Qianxinandzhou City accounted for 7.89%, and Qiandongnan City Prefecture and Qiannan City prefecture
both accounted for 10%. The samples are roughly collected according to the required sample size of
each region in Guizhou Province.

In Table 1, the final sample consisted of 380 employees. Among them, 50.3% are females and
49.7% are males. Most of the respondents in this study are in the age groups of 21-30 and 31-40. Among
them, 65.5% are aged 21-30, and 27.9% are aged 31-40. Most respondents have a high level of education,
including 78.9% of respondents with a bachelor's degree. More than half of them, 53.4%, had 4 - 6

members in their family, and income was 5001-8000 yuan for 54.5%.

Table 1 Participants' information (n = 380)

Participants' Information Frequency Percent

Gender Male 189 49.70%
Female 191 50.30%

Age Under 20 years old 8 2.10%
21-30 years old 249 65.50%

31-40 years old 106 27.90%

Above 41 years old 17 4.50%
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Table 1 (Cont)

Participants' Information Frequency Percent
Education Lower high school 24 6.30%
High school 24 6.30%
Bachelor's degree 300 78.90%
Bachelor's degree above 32 8.40%
Family member 1-3 persons 144 37.90%
4-6 persons 203 53.40%
7 above persons 33 8.70%
Incomes Less than 2,000 yuan 13 3.40%
2,001-5,000 yuan 62 16.30%
5,001-8,000 yuan 207 54.50%
More than 8,001 yuan 98 25.80%

This study presents the descriptive statistics and correlation matrix of all constructs. The correlation
coefficients of each main variable are ranked from 0.47 to 0.73. The average tangibles are 4.21, reliability
is 4.19, responsiveness is 4.22, assurance is 4.07, empathy is 4.10, corporate image is 4.16, and customer
satisfaction is 4.15. The mean is between 4.07 and 4.22. Pearson's correlation matrix indicates that all
variables are positively correlated. The correlation results show that all variables are linearly related and

consistent with the theory, as shown in Table 2.

Table 2 Results of Pearson's correlations and descriptive statistics

Variables T Rel Res A E cl Cs
Tangibles (T) 1.00
Reliability (Rel) 0.61** 1.00
Responsiveness (Res) 0.53** | 0.60** 1.00
Assurance (A) 0.55** | 0.47** | 0.54** 1.00
Empathy (E) 0.55** | 0.49** | 0.58** | 0.64** 1.00
Corporate Image (Cl) 0.59** | 0.55** | 0.57** | 0.56* | 0.67** 1.00
Customer Satisfaction (CS) 0.60** | 0.55** | 0.60** | 0.59** | 0.68** 0.73** 1.00
Mean 4.21 4.19 4.22 4.07 4.10 4.16 4.15
S.D. 0.54 0.51 0.49 0.59 0.53 0.51 0.52

Note: ** Correlation is significant at the 0.01 level (2-tailed).
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Multiple regression analysis was used to test this study. Hair et al. (2010) recommended that
the variance inflation factors (VIF) range from 1.97 to 2.36, which is lower than 10. The VIF result indicates
that the remaining predicted variables in the multiple regression model might contain all variables with
undetected multicollinearity and independent variables. The following service quality is divided into five
dimensions to analyze the regression model.

In Table 3, the overall results illustrate the impact of service quality and corporate image on
customer satisfaction: the value of adjusted R squared is 65.10%. The hypothesis was supported. In
addition, the results of the study show that the three factors of service quality (including tangibles (B =
0.15, p-value = 0.01), responsiveness (B = 0.21, p-value = 0.00), and empathy (B = 0.26, p-value = 0.00)
and corporate image (B = 0.39, p-value = 0.00) have a significant effect on customer satisfaction. The
results confirm that reliability (B = 0.09, p-value = 0.13) and assurance (B = 0.12, p-value = 0.07) had no
significant impact on customer satisfaction.

In general, the coefficient of this model indicates that tangibles, responsiveness, empathy, and
corporate image significantly impact the customer satisfaction score without an obvious collinearity
problem. As a result, the standardized regression equation between the dimensions of service quality

and customer satisfaction can be derived as:
Yes = 1.00 + 0.15X} + 0.21Xges + 0.26Xg + 0.39X

Table 3 Results of multiple regression analysis

Model Unstandardized Standardized . Sie. VIE
coefficients coefficients
B Std. Beta
Error

(Constant value) 1.00 1.11 0.90 0.37
Tangibles(T) 0.15 0.06 0.11 2.60 0.01 2.05
Reliability (Rel) 0.09 0.06 0.07 1.53 0.13 1.97
Responsiveness (Res) 0.21 0.06 0.14 3.32 0.00 2.01
Assurance (A) 0.12 0.07 0.08 1.81 0.07 1.99
Empathy (E) 0.26 0.06 0.19 4.08 0.00 2.36
Corporate Image (Cl) 0.39 0.05 0.39 8.35 0.00 2.28

R = 0.810, R squared = 0.656, Adjusted R squared = 0.651, F = 117.438

Note: Dependent variable: Customer Satisfaction (CS).
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6. Conclusion and Discussion

In summary, this study explores the impact of service quality and corporate image on customer
satisfaction in a power supply enterprise in China. In this study, 380 customers of the power supply
enterprise in China were the samples. This study employs regression to test the research relationships.
The study results show that the three factors of service quality (including tangibles, responsiveness, and
empathy) and corporate image significantly affect customer satisfaction. Moreover, reliability and
assurance have no significant effect on customer satisfaction. This study highlights the importance of
service quality in the service industry and the importance of corporate image to enterprises that
significantly impact customer satisfaction in the electricity market. The evidence from this study shows
that the quality of service is an essential factor in service evaluation, and the tangible facilities of the
business site, rapid demand response-ability, and empathy are all necessary means to improve customer
satisfaction. At the same time, establishing and maintaining an excellent corporate image can improve
the satisfaction level of customers with the enterprise.

This study highlights five critical dimensions of service quality usage. It provides empirical
evidence on the impact of service quality on customer satisfaction and empirical evidence on the
potential impact of corporate image on customer satisfaction. The result of tangibles indicates that
electric utilities in the state are equipped with high- quality service equipment and infrastructure, which
enhances the image of the company's external services, thereby increasing customer satisfaction. This
result is consistent with (Giovanis, Zondiros, & Tomaras, 2014), which showed that the factor of tangibility
has a significant impact on the quality of customer functioning of broadband services, which in tumn
affects broadband service satisfaction.

The results of reliability and assurance indicated that the assurance of electric power companies
in Guizhou does not significantly affect customer satisfaction, although it enhances corporate reliability.
This is consistent with the results of Chou, Kohsuwan, and Thanabordeekij (2019), who studied the
impact of corporate image, service quality, trust, and perceived value on customer satisfaction and
loyalty in China in Thai healthcare services. This study showed that customer satisfaction is positively
related to tangible, responsive, and empathetic elements of service quality, and consumer satisfaction
comes from the physical facilities, equipment, and service personnel of the healthcare organization, as
well as the willingness to quickly help customers and services, and care and personal services. The study
of Fida et al. (2020) also showed that reliability and assurance impact customer satisfaction less in the
banking sector. However, both variables could not be ignored in the banking sector.

The results of responsiveness show that responding quickly to customers' needs can significantly
increase customers' perception of good service attitude, which in turn affects the level of customers'
satisfaction with the quality of service. It is almost consistent with the results of Fida et al. (2020) in their

study on the effect of service quality on customer loyalty and customer satisfaction in Islamic banks in
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the Sultanate of Oman.The researcher stated that due to the significant relationship between responsiveness
and customer satisfaction in banks, the biggest priority of the respondents' banks should be empathy and
responsiveness. The result is also supported by the study of Giovanis, Zondiros, and Tomaras (2014).

The results of empathy show that understanding the customer's needs and paying attention to
maximizing the benefits for the customer has a significant positive impact on influencing customer
satisfaction. It is one of the five dimensions that can give a more substantial advantage. This result is
consistent with Giovanis, Zondiros, and Tomaras (2014), where empathy is the highest priority among
the researcher's results. This means that empathy would be the priority of the investigator bank
customers.

The overall results indicate that customers tend to give higher satisfaction to positive service
quality. Power supply enterprises' tangibility, reliability, responsiveness, assurance, and empathy content
satisfy customers' needs. The study shows that the service quality and image of the organizers have a
significant positive correlation with the satisfaction of the exhibitors, which is basically in line with the
results of our study. Yilmaz and Ari (2017) found the same result for Turkey's high-speed rail service
sector. This result is also in line with the findings of Saut and Song (2022), where the researcher's results
showed that the quality of airport services, including facilities, check-in procedures, service escape,
security, and ambiance, have a significant positive impact on satisfaction. Therefore, it can be inferred
that the higher the quality of services provided by the airport, the higher the satisfaction of passengers
with airport services.

The results of the corporate image indicated that power companies improve their corporate
image by increasing social value, social contribution, and trust, which affects customer satisfaction. In
line with Omoregie et al.'s (2019) study, the researcher showed that corporate image positively and
significantly affects customer satisfaction. This implies that the corporate image of retail banks affects
customer satisfaction. The study also showed that corporate image influences customer trust and

satisfaction.

7. Suggestions

1. Academic implication

The study answered the hypothesis of the research question by showing how electric utilities
in Guizhou utilize improved service quality and corporate image to influence customer satisfaction.
Meanwhile, the research process of this study may be used for electric utilities in other countries,
especially those which are still developing. The goal is to combine the research of most electric utilities
to create hypotheses and gather an understanding of their current situation. To better meet the needs
of their customers and get better satisfaction scores, companies take initiatives to reform around the

needs of their customers, especially in developing countries like China, which has a large and diverse
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population. Firms' Vital reform initiatives help them evolve iteratively and significantly improve their
service levels. Finally, the development of frameworks can help researchers, academics, and others to
assess them in different contexts and geographical areas.

2. Business implication

Based on the study's results, these studies can help the power industry reduce some
unnecessary marketing or management investments. Understanding user needs is crucial for decision-
makers to enhance service quality, corporate image, and customer satisfaction, implementing gain and
risk prevention measures for businesses. Therefore, service quality and corporate image affect customer

satisfaction, gain measures, and risk prevention measures.
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Abstract

The recent trend focus on sustainable investment has emphasized the growing significance of
ESG (Environment, Social, and Governance) disclosure. This has led to examining its impact on a firm’s
value. This research aims to: 1) Empirically assess the harmoniousness of the structural relation model
of the causal relationship model between ESG disclosure scores and firm value. 2) Analyze the direct,
indirect, and total effects of factors within the model. Data from the financial statements of 29 publicly
listed companies, as evaluated in The Sustainability Yearbook from 2017 to 2023, were used (total
samples = 203). Descriptive and inferential statistical analyzes were conducted. The findings reveal that
the causal relationship model between ESG disclosure scores and firm value exhibits a good empirical
fit. Firm value and cost of capital demonstrate a statistically significant (p < 0.01) positive direct
influence from ESG disclosure scores. Furthermore, ESG disclosure scores negatively indirectly affect
firm value through the cost of capital, acting as a partial mediator. These findings imply a potential
conflict between sustainable policies and wealth creation. The high cost of capital related to ESG
disclosure may be due to a lack of a clear approach to engaging investors or limited transparency in

information, which can lead to suboptimal profitability.

Keywords: ESG Information, Disclosure Scores, Firm Value
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ielidnasunsufafiemuazuwnliy fe 9 vesiansluswantuifie msseuanudiduinduwindoy
@ a - D D) o a = ] U va v o o

daau uagsssunivia Nzarvieuliliudulevisuasnsanidunuiius daludellidulddennnquiily
AaszviuazUssiiiunisindula” nguinainyu (Capital Market Theory) Sharpe (1964) o731 “Unasyuazil
Ujfsemevauewiuiinedeyaiinanmsinmadawe Ineujisefinevauesivazmuliannisiasuulames

1AW AT fuImsasidenuleviensiUnmedeyassdusddlusmudunndeuwasdsnuive liiiaulade
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limsudeyantnadauds uasngudiuni (Agency Theory) ¥84 Jensen and Meckling (1976) na1fis Yy

@

2 Usznisfionaiiind ussmineemuduiususuny Usenisusn eanudesnisuieidmnevesiinisuas
Hunufirnudaudsdeiunaziu wazumssniisinsazinsnseae urugnieswesnisiauve iy
wsEnInTRaouardedidunualidneiias Ysenisiiaes msuislumnudesiiindu nanie Munufy
FInsazdisnsdanisanuidesfiuandnsiusismsizyuueuazauAniLLANA i udsHan sEIURBNTS
dnaulamstmuaulouns warn1uimsnugsia (nasna Avesy, 2565) dafumaulailym fo nisifienu
Wssdlashonsdamedoyadifivmeiieantiymanuliviniionfuvestoya wudeaiu ngufaruilsiausins

vastaya (Asymmetric Information) ¥e4 Akerlof (1970) na1771 “misandymanuliauinnsvesdaya fie

a £ 1

nsnvsEniinsUamedeyasgrdlusdauazasilvinasuinnudeduniuun” (Raimo et al., 2022)

a

WUIRARAUNURUNY

9

AuNURUNU (Cost of Capital) JaandunudIuvasiou (Cost of Equity: EC) Aa 8nsIHanauLnNy

PNUNUNAIUAIANTIIE AL BURINTTUT VoI NAUIAEIAUATIIEEYDY NTEUARUAAYBIUTEN (Witmer &

Zorn, 2007 91984l Atan et al,, 2018) wagfuyuvanildu (Cost of Debt: DC) Ag é’unuﬁu’%@’m’wﬁm%

£

Fufsuinns sfud warniluguuuudu lnsfuueemiduasfstudetnasuvdodmifemnanouumunio
%’azﬁaﬁjnaﬁﬁqaﬁuﬁm%’vmmLﬁaaﬁqasﬁu

UuIRRYAAININTT

nguf Tobin’s Q 484 Professor James T. Tobin mans19158 W1 AMe de Yale dslduseia

Twwaaviasegianslull aa. 1981 Wungufiildsunisvensuuazentanlddnulunsinyadvesianis

Y &

TunAdensudyTuaznisiiu Iaeg Professor Tobin @Woamgui] Tobin 's Q WusdinnAfivzasvieulviiu

v
aa v

fayarvetasAng ewndandiulamnsaldlunisaianisalnisdnduladieamulusuian wasngufids

£% @ '

lasumnufisnanaddeauuimsgsivdnwinanntunsingarussnundadagtu n1saiwane Tobin’s Q 4

U

N dv ¢ a

Bnsiwniuandaiuesnty (Uauu Junyes, aldsnd J@dunuud, war awisni 5559, 2563) el (1)

q

L2M19Y84 Lindenberg and Ross (1981) fuinansianlasuulawesduningannsynvia lngldanden
sadnsfeiuiamaviliaudensaigedsailie Tobin Q gwmmmn wilsnsdunddnduuamied
losumseansuinfianugnieswunanngud] (2) winewes National Bureau of Economic Research (NBER)
Tag Hall et al. (1988) Ausus1AnUasuunuanadafusiusseid (GNI) vilvidengadsvesdunindgs (3)
uuIMN3Tas Lewellen and Badrinath (1997) funmananUdsuunuaniuamuilistuluusasdvlnly
wauuly Maiususndeya uay (@) LWIMwed Chung and Pruitt (1994) 4aA1AINIININITAAIAVE
A9nn3 IARATINYRIYAAINIINMAIRYRIuaNSTY Fdldannagavsnimpaavesiuaiymiesalnves

uadyaumedwiuiuiiegluded ey yarmenisnatnvevjuyiudniaiuanyarilansuveiy

a a a '

YSuaANT uazyarmudnydvemiiduimuinainyadmudyivemiduryudsugvsandunindvyutioulas

yarmnuUydvemildussazen Inemsmeyasmudydvedunindsiuunusaiisuwnureduning

U

agdlsfimudslaiduniuudninuuimnsadaduisnsdnnnnldan Tobin’ Q asvieudyaa

fAanslaegnsgnieausiugian TumAdeldidedenlditnisduin Tobin’ Q MukIN19wes Chung and Pruitt

(1994) \flmsnndeyailiaulvaidudeyanisdamenoyaranieuen wasidunisewaiieatunsiananis
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ANTUNUATUYAAIMNINITAAIN LaTNITAUINAILLLIAATES Chung and Pruitt lawmu1Usud39a1nI8nIs
AMNAAMILLIAAYEY Lindenberg and Ross (1981) yilsinsdualdieuaziduidenlumafsfunnia
FBnsAwInEy uenaninsmadeU A1 Tobin’s Q SEinuwIRAves Lindenberg and Ross iU Chung and
Pruitt siuafilndiAesffusndsienas 96 fatfu A1 Tobin’s Q Fsfieusiulalusziuiidodelfessaummuazas
wa Tngesdnsfislen Tobin’s Q 1nndn 1 axgndnindussdnsiiannsaliminensldedisdivsansnmilazvinli
osdnslisunameuuresRuamluSn T figenidunuiuudiadensimn (igivs waudsh, 2563)
anuduiusseuinsazuuunsUamedeyaduiuindon diay wazsssuniunaiifiveyadiians
MNMINUINIIUNS TN TINsAnwaAdeiineneu@nweuduiusseinimsUaimedeya
FuAnndoN denu WAZSITUNAUIAAUYAAININTT WU $1UTT8V84 Friede, Busch, and Bassen (2015) finw
anuduiusszninensilamedeyasudawinden dsau wagsssuniviaduyariaanis lnensdaasies
ATEIINNT1 2,000 B¢ NaN5ITanUIn Sevay 63 sesniselnaldulufianiaien fe nsiatnedoya
Fudawndeu deay LAEsITUNAUIaNANNFURUSIBIUINAUYaAIAaNTT $1UTT8Ve Tang, Hull, and

Rothenberg (2012) Anwin1silawedayasu ESG 91w 130 US¥n wud usemidanuaunsalunisuims

I
caa®

AnuduiusszninsuTEniuawlaide wwlnmanvainfitulunaddenansafiveunanisdusazldlems
N19RY WWAeIiuauddeves Lu et al. (2013) uag Alareeni and Hamdan (2020) Wu31 AzkuUNISIUALHY
Foyadu £SG finasoyariianisiinlae Tobin’Q way Wong et al. (2021) wui1 vidmidnsidawedoya
ESG dwalsifunuitunuiuadsiminanasuardsnalifyadfamadintudowioudsuiuianisilidnng
Damedeya ufsmideduilinadululufianmadeniu fe maiuwAsnsiauieaudduunlily
osAnsiinafsodoldoaasnmdnuaififunosdnstieifiussavsamnsuivsinnisesdnsliiAnyadanniiga
(Alareeni & Hamdan, 2020; Aydogmus, Gulay, & Ergun, 2022; Ben-Eli, 2018; Farooque & Ahulu, 2015;
Peng & Lsa, 2020; Pu, 2023; Wong et al., 2021) mwa”agwuL%aﬂﬁzﬁﬂﬁﬁlé’ﬂemmﬁ?u Q’%ﬁaﬁaﬁdﬁdmmmu
maDamedeyaduaannden deu warusssnAviafifisdudmarhliyadfaniafisduiifalae Tobin’s Q
desnmadamedeya £SG dwmaliranisdiarulusddailugmaantiymifind unuiinguidununany
sudmnuidunuildnarnaneunthd Snhangnstvusausfigud 1 fedl

suNAgIuil 1 (H1) Azwuunmslamedoyadudanadon dsau LLazms@’wﬁmaﬁLﬁwﬁudﬂmﬂﬁuﬂam
Aansfiflag Tobin’s Q wiudu

anmduusszniteazuuunsamedeyadudannden e uazsssunAutaiifidedunutunu
UazyanINaNg

msfnyineuihinui Aamsfiduaiunsiifunuiuianedeuwasdnuvioliazuuunisyssdiu
madamedeyaiiutudmalifisusuamnhdeiegedmaliiuyuiauiazdmvesfiovuanaunnninians
FlasuAziuuNM I daneiisn (Berntsson, 2019) LﬁaﬁmmilﬂmLmaﬁagaaEJ'Nmuﬁau%vTﬂﬁ’LﬁmmmL%aﬁwia
tnawuiinisuimsauiianulusda laglignddavevwndeyaviliigidmlfidaiaanuidniddessdns
HATInALN AD G’quumaz%’muﬁﬁ%u (Flammer, 2015; Ng & Rezaee, 2015)

wiflmAfeusduilinslufimnanssiutituseninsdameteyadudunadon dny uarsssniua

ﬁw’fmquﬁmquuawgamﬁami U N15AN®I1989 Mackey, Mackey, and Barney (2007) wag Graff Zivin and
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Small (2005) 1eei1 “Asfitnawmumsaaniaanianis Ae mafiuansiiwesuidnlaglifhlsuesuaa
faiu drulevseudsiumsgndndumsmessdnsliumenuauszlov” aniddeves Bemtsson (2019) wuin
“masifiunududwandovd wariliAanisdeafialisefiied udwarililsanasuazyarifanisanas
PNLIN” Waw Atan et al. (2018) wud1 “madlamedoyaluusiazifives £SG lifidwmielunmafiuduvestilauas
yarfams Wulufimnafiortuiuenmiddedu wu Magnanelli and Izzo (2017) wui1 U3smngusaiiamdsdu
adlaud (0JS) Aiflesuuumadamedeyadudunndouias fnugueduuiuuintu sadamitedu oy
Cardamone, Carnevale, and Giunta (2012) wag Crisostomo, Freire, and Vasconcellos (2011)
Mndoyadaduaziiuliinnnuduiusseninenzuuunsdamedoyadudawndon denu uaz

UssEnAvaiuduuRuuLazyanfansdliddeasuitainu mszudinnsinduvesnzuuunsidaime

9

I a

Toyanudwinden diaN uarusTEniviasgyigiiuyaaifianisluneudunisiiuduuduuuiniuy

Y

'
[ Y% a o A

uiagdlsfinuyaeshamsiiiutuiuoralifululufemafefuiufunuiunuduie madamedoya
Fudanndeu dnu uarussenAvia duwildudensifivturesdunuiiuamu e asfinsfuturesiunu
Ruuiifiemanssdwiuyadivesfiansiiinlag Tobin’s Q Fadmungnstmunauufigiu 2, 3 uay 4 fail
sunfgiudl 2 (H2) Avuuumadamedoyasuiuandon deu uarusssmAvtafifiutudmalifugy
fﬁunwuaﬁﬁmm.ﬂ'wﬁu
auNAgIud 3 (H3) ﬁuvguﬁunumaaﬁamiﬁLﬁuﬁudﬂmaﬁﬂﬁ;&amﬁamiﬁiﬂimEJ Tobin’s Q anas
auNAgudl 4 (H4) AzuuunsIamedoyasuduinde duny uazussEnAUaANT udssavhl
warfan1sfidnlag Tobin’s Q anas Tnedifuusfunuiuyuresiansiiutuduiuysdsin
MNMsnumIsIanssutheiuaziuldin s Unmedeyasudwindey dnu uasussemAviaiinig
Feulosfumanisdiunuvesianislaenss Sahangnisfvuanseuuuidanisidoii eamungluuy
audiusidaaumnueanaidameteyadudunnden diu uazusssmavatuyaruTdmaansidovlunan

nanNSNILIUsETIMAlNY MunINg 4

CcOsT
CAPITAL

A9 4 nSauLUIAnNNTIY®

“ e 1) ESG SCOR unu azuuumsiliamedeyannuiuiiaveusiuduindey diau wazusssiuta COST CAPITAL wnt fuvuiduyu DC wnt fuyuiduyy dunidu EC unu funulunu

fnudrugileviu VALUE unu yaians PRO i anuanansalunisviriils 2) meideiildlunanisdaniauuy Formative uaz Reflective
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4. 3aniun133Y

Uszvns Ao Uismaanzifeulunanandnninduwisssmelne druou 913 Uem doya a Juil 15
nuAUS n.A. 2567 LFonnqumeeslngiBiazas Ao UiEmasmzileulunaravdnninduasemelnefign
dndondnggusuiinisusziiiuaudiduresesdnslusefuaina (Dow Jones Sustainability Indices: DISI) Tu
soUsEETIANT N.A. 2560 f9 2566 S1uaU 31 USEN eniuuiemiieglungugnaimnssunisiiu neayusa
nom3a S1u9u 2 UEM Aunde 29 USEM warlinsiinszduuudiassaunislasaaina (PLS-SEM) fidasd]
Fnunguiegafisameliielidmifinesannsienzsideyainanuiissmss 1ng Hair et al. (2021)
lauenvuAngNiietafiiin s swenazIzaNdmiuTIiAsEiaunisiassaiiosagseming 100 fa
200 ez elignsIdIu 15 fi9 20 Milwae 1 duUsdunald M1unseuluIAnNTITeUsENUMIERILUT
Funald S 6 Fauds Adumnangushegnaivengay fie 90 faega (15 Al 6) LAy 120 $39E19 (20 A 6)
dielilddeyaiiunnifiemefidelideyamogiesdiuin 203 fegna (@1a1n 29 V3N ga 7 B) Kadudoyad
AMIINZANAUTDIELOLUEYRY Hair et al. (2021) anansavinsinszvideyasiely

n3InA1vasiuls

1) msWamedoyadudanaden & uazussEmauna (ESG Scores) §ideldnzuuu £SG filéiFuain
fUsziliu (RobecoSAM) fifidnAziuudiaud 0 9 100 AxiuL 2) Fuyuvesiuny (Capital Cost) IAAN9 NG
Sunusuniiau (00) Auuannenidedemsseviiausuaumilsios wasdunuiuuiudugiedu EC)
AIMIINAUYUYBd LT avuainysI875 Capital Asset Pricing Model (CAPM) 3) yafnfian1s (VALUE) a

I a a

YAAAININUULIAATEY Chung and Pruitt Felavinnsimuusulsannnged] Tobin’s Q Auinlaaingns

v

ﬁ&ﬁ Approximate Q (Tobin's Q) = MVE+PS+DERT

TA

AvuAly MVE UnNU a1 M9Ra1A789UTENANHATDILAAININ
Aa1AYRI WAy, PS UNU YAAIMNAAIAYEUYTUENS, DEBT wnu yjammammmawﬁuﬁu AN
mammJaq;ﬂammuﬂ’m%mawﬁﬁuszEJ3§uLLa3Qaﬁﬂm1uﬁm%maw§§uswzzm, TA uny garaudydves
AunsndTiuuareIsth uay 4) fuUsnauay fie AuaNnsalunisiniils (PRO) dnm1andasidaunils
reunenifouazndredunindsa

nsfiingAnsngudaagng

mﬁ%’aﬁlé’mumi%"usaamﬂﬂmzﬂisumm%aﬁsmmﬁ%’ﬂuwwé AuUniduuasiamu InIneay
upsnus 18l HE 95/67 agliifinslamesedoosdnslidmnnsdle q Aesdunrundoudededouazes
hansienansieaudieaiafunszuiunmsive

nsiiusausaundaya

a (1 o

Aidelddeyanfegianivlediisaudeyasm@eviendnning euius dyindnvsng uazdoyad

WEvDIi UL USALGLUNNSANE Yananil

YA o v

Adedanununndeyaansenulsednl menuanudsdy wuy

wanes1en1steyausEdnT (LuU 56-1) 5oUT¥EZNARILATN.A. 2560 Dan.A. 2566°

* {idusamdeyalulna 2563-2564 uiiezilutidingmiasvginnnaniunisal COVID-19 udmeldaaunisaliifuimsuavinamuliaud iy ESG annTunitaniunisal “Uni”

(Broadstock et al., 2021; Ding, Daugaard, & Linnenluecke, 2020) 54?17m$mﬁ’luﬁLﬂﬁ'\xﬁ‘ﬂm&as‘mﬁuﬁayaéuﬁ
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nsaTzvidaya

H33ellUsunsudusSagunsadfiiovnisiieszidayainad A uguganssau (Descriptive
Statistics) lun1seSunedanuarueseya wavadfi¥eouuiu (Inferential Statistics) lun1snsisaeuady

A0AARDIVDIFUNUUANUAUNUSLTIA NS WALIATILVBVENAN1NTS BVEnaneen uazdvsnaTiy

5. Nan1598

AN5ATITRAFDANUFIUTINTTAUUN

99

A1990 1 MslasevaladeiugiuvesuUsildlunisfinm

o Fuusitldfnen
GREGT
E S G DC EC VALUE PRO
M 0.796 0.849 0.746 0.038 0.040 0.818 0.117
SD 0.108 0.072 0.093 0.000 0.011 0.080 0.179
MIN 0.45 0.70 0.49 0.02 0.04 0.66 0.03
MAX 0.99 0.98 0.90 0.05 0.07 0.98 0.076

v A

31n915°99 1 nudn vsEmaangideulunaiandnnsnduriaUsemalneiignandendigdgiudviinns

Uszilumnudaduveseannslusyiuainailaiiazuuun1suseduey E a1u S wagsu G Antduaadewmindu

0.796 0.849 uaz 0.746 auady uazdnuyuduyuiiy EC Andurnadomiaiu 0.040 wasduyutuyuniwiny

DC AnuduAaasingu 0.038 uaz VALUE fldadswiifu 0.818 way PRO ilfadewinfu 0.117

nInTIRseUANNFINUS B dunseTEnIedIulsuazn1E T URTINY

A9197 2 NNFIATIEAENEUNUSTENINAUS

Auus VALUE E S G DC EC PRO

yarnanTs (VALUE) 1.000
Fudanaeu (E) 0.418* | 1.000
pudany (S) 0.801** | 0.389* 1.000
AUUTTINAUA (G) 0.653** 0.310 | 0.786** 1.000
Funuiuyusiuniiau (00) 0.185 | -0.020 | 0.166 | 0.214 1.000
FuURUUAUdILEDovy (EC) -0.012 | 0.060 | 0.066 | 0.012 0.812* | 1.000
Anuausatunisyiimls (PRO) -0.156 | -0.076 | -0.003 | 0.038 0.106 0.076 | 1.000
Tolerance (A25817N31 0.1) 0.882 0381 | 0.398 0.164 | 0.168 | 0.755
Variance Inflation Factor (VIF)

. . 1133 | 2622 | 2514 6.110 | 5968 | 1.325
(A75U8N12110)
Condition Index (CI)

.. 1.000 | 3.025 | 8039 | 21.663 27.658 | 53.692 | 63.574
(A25UBEN11 30)




15FISAAYMIEN AL INGINTTIANIT 47

U7 11 avuil

1 hounnsInu-lguieu 2567

MRS 2 WU AanduiussEnIaiusdanald s3u 7 fuds A1 Tolerance w1nn1 0.1 AN

VIF fldifoenin 10 dwsuan C woaiauys VALUE, E, S, G uay DC fiAntiosnin 30 luvaziishuds EC uay

PRO #A13nn31 30 §3fesiiansansedinadudseavsan
nanalaeagy Mnduds derdviliiunueinunannisad
(Multicollinearity) waganunsatlUinseilassaianuduiusidsanvssoly (Hair et al., 2021)

YR

'
ado

AUNUT

ANNINUAR

(Correlation Coefficient (1)) Hatiaanin 9

=

N1INAFBUANNAFIUUALNTIATIENLATIATIAMUTURUSITIa W

NSNAFBUFNNAFIY

Ya v

Y

5,000 50U fagadfynaunsy (Bootstrapping) Laznagdeuau

TreRansannNAEUUsEaNSLEUNNe (Path Coefficient) NflseauULey

a

N9TU

£

o w

GRIRIRN NG

o

ANMUDBLUSBEAY 95 WIDAIUINNINUSBLYINAY 1.96 WAAIINANFUUTEEN

S18azL8AluA1IS19N 3

a

¢
=<

obd

1%

A19197 3 uansAduUsEAvBIEUNNS (Path Coefficient) WagHANSNAGBUANLFATIY

LavihlAAndymnniesudunsadany

AIdelis N veaeuAuitdudAgnivaifvemnsiivesuas neaeinsiiaseidoyataiiout1duiu
NAN15Ufasa039n79 (two-tailed)

P o

f LazAanf t-statistics Nszau

UMATUaUANNRFIVUITE AL

AunAgIY , v o g Path
AAUFUNUD t- p- NaN1s

/ANy Y Coefficient | S.D.
o o . TN YT statistics | value NngavY
AUNUS B)
H:1 (+) | ESG SCORE -—-> VALUE 0.787 0.137 5.758 0.000** aﬁ’uaw
H:2 (+) | ESG SCORE --—-> COST CAPITAL 0.406 0.130 3.113 0.002** aﬁ’uaw
H:3 (+) | COST CAPITAL —> VALUE -0.011 0.123 5.758 0.928 | Taauauu

NAITNA 3 WU MsilamedeyacudIntey fnu Lazusseniuiaddninanianssdlunisuinde

yaAfans egedidedAyneadiffisedv 0.01 Faduluauaunfgiuiiaald (H1) waznisilamedoyanu

dundeu dIRN wazussEnAvIaliansnantwmsslunaudofunuluny eg1alidedAyvnadinszdu 0.01

= a Aoy v a a Aa a ' '
FadulunuanuRgunasly (H2) wazdunudunuresianisiidninanwsdunsaudeyan
muauNAgIuAaly (H3) uenanil nslamedoyarudswindon d9al warusIENAUIALEY

Tunsausieyariianis Inedduusdurulduyuvesionmsduiulsdeinu Faduluamuauud

197197 4 LARIAIDNTNANIINTI DVNOTNANIDBY LALDNSNATIN

a

o«

Aanns Faduld

a 1%

SNaNNWad

v

srufigals (Ha)

Aauusau
fianUsdase COST CAPITAL VALUE
DE IE TE DE IE TE
ESG SCORE 0.406** - 0.406 0.787** 0.395 1.182
COST CAPITAL - - - -0.011 - -0.011

nuewae: 1) DE Ao 8viEwan13nsy, IE A BvnSnanisdeu, TE fie BnSwasiu 2) ** Ty

o

UNEDR

f5geu

o

0.01
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DC EC
A\ Y

0.000 0.016

0.406 (0.002) -0.011 (0.926)
CosT \
CAPITAL \
E
S 0.787 (0.000) 0.000-  VALUE
G N
ESG SCORE VALUE

-0.104 (0.343)

/

V.

PRO

CONTROL

A 5 Teaaunisiaswadaidaesiesiian

NN 5 NTIATILRUVUTIARIAUAINIAETIN NUIT FURUUANUEUNUSIBA LA T0IALUUUNTT
Dameteyaddunadon dau uazusssnaviatuyaruisnaamzoulunaandnminduisuseimalne 3
A nlaeInly “seaus” LLazwamsmaaumﬂmﬁmeﬁaﬁawmm%ﬂLﬁamaau Saturate Model (SM)
ua Estimate Model (EM) wuin Anadifine 4 anduileustonun 6w 1) e Standardized Root Mean Square
Residual (SRMR) fia1tiounan 0.08 (SM = 0.046 EM = 0.043) 2) A1 Square Euclidian distance (duls) e
111131 0.01,0.05 (SM = 0.060 EM = 0.051) 3) Geodesic Distance (dG) fiA13111n31 0.01,0.05 (SM = 0.020
EM = 0.975) wag 4) A1 Normal Fit Index (NFI) if111nn31 0.95 (SM = 0.977 EM = 0.975)

6. d3UlazanuTeNan1sIY
IMNUANTIATIEVTRYAAINTIATUNANITITEN L TN UTEaAnsITY il

Fnguszasdil 1 namsidenuin sUnuuANudITUSGEnveez LU Unmeteya Fuduindon
Fiau warussenAviadugaauivnaansifoulunatandnning wisUsznalned waundy
fienuaonadostundngrudessdndlussdu “7” ilefiansanddtafidaiminessusznauannniian
Ao frudaanden (E) (0.620) sesaunduusssmivia (G) (0.233) uazsudsay () (0.002) Fsfuimsidon
msiWamedeyaetnalusdlalusnudsnndouie Weilawldidennnaulssunsuteyasgsdnau Tasazuuuns
Wawedoyatvazviouliiudimsdidugsiaimdedsfiaglddunansenuannsdniugsie lnenan1side
advauunung e idldide diaueyunesiiuuInvesd usmslumsadvayunusuinvaunadsau
mngsnalszuunsdnmsanuduiusiudfiawlddeduedingondmarilinsdufiugsisusyavanudisa
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THE RELATIONSHIP BETWEEN THE FORM OF PROVIDING FLIGHT SAFETY
INFORMATION AND PASSENGERS’ CONFIDENCE WITH FLIGHT ATTENDANCE
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Abstract

The research objectives are to 1) survey personal information of passengers at Suvarnabhumi
Airport, 2) explore patterns of airline safety information services, 3) assess confidence in receiving
services, and 4) examine the relationships between the personal information, the patterns of providing
in-flicht safety information, and the confidence in service. Data were collected using a questionnaire
from 401 passengers at Suvarnabhumi Airport. Data analysis included mean, percentage, standard
deviation, t-test, f-test, and Pearson's correlation coefficient. The research results revealed that most
respondents were female, aged 18-24 years, who traveled by plane 1-3 times per year and preferred
low-cost airlines. The survey on the patterns of providing safety information showed high levels of
agreement, with an overall mean of 4.23 and S.D. = 0.614. The highest score was for the demonstration
of safety equipment by flight attendants, with an average of 4.34 and S.D. = 0.715. Confidence in
receiving service was at the highest level, averaging 4.36 and S.D. = 0.531. The aspect with the highest
mean value was the use of authority, averaging 4.46 and S.D. = 0.592. The relationship between the
personal information, the patterns of providing in-flight safety information, and the confidence in
receiving services showed a moderate positive correlation at 65.8 percent. In terms of suggestions, it
was recommended to create modern demonstration videos, emphasize the demonstration of safety
equipment by flight attendants, and promote honesty and integrity in duties to provide excellent

services and gain passengers’ trust.

Keywords: Styles of providing safety information on flights, Confidence in receiving service,

Flight Attendant
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Jonnasnoumsliusnsngliuinisivuall vngSuusmsussainguseasd anuwetiuasiintu Anuesiull

rnudfggegedslunissyudennas iileuansduiusnmseninegnan uazesdns Anudesiu fe anmaiudu
a ~ ° =% a Y Avy  a a | = A A . .

954 Wepudwuviluinanudedu Tuvugigiuuinmsiidwsulunsuanifouanuiieie (Reliability) uay

AMUTORE (Integrity)

uanmﬂﬁmmL%aﬁuiuﬂwsé’uu%ﬂwsé’aLﬁ’fJumammﬂmi‘dizLﬁuqmmwmmmﬂﬁﬁmi Parasuraman,

o

Zeithaml, and Berry (1988) lsvimuniasesiioingauninnisiusnsildiuwnsnarenidniudluze SERVQUAL

[

Tngszydn aunmvoansliuinig (Service Quality) Usenoude 5 asdusznou fil Ao
1) Auugusssuveu3nig (Tangibility)
2) pinudedolinnsdald (Reliability)
3) MIRBUAUBIHBNANTITINET (Responsiveness)
4) m3UsziunmAIm viensliauidesiusiognd (Assurance)

5) matelaldgnAandusieyaaa (Empathy)

'
a

NATpRgTesiusULuunsideyaauUasndsuuigiiuieauieduresglagaislunis

a

rusnsvemiinauseusuuwaiesdy vduwiiiiu suuuunshideyanulasadevuieatuaiunse

v v

dananonud e uvesylasarslunishivinisveminaudeusvvuaiosdu flavarsnlisudeyaning
UneaduuuierduiuvasBeauwazaseungy danuwetiulunisiiuinisvemiinaudeusuuuaissduuinnid
Alneansnlulasudoya \uila wsvunu uag wilan Fuwvy, 2018; Chen, Li, & Liu, 2019; Ringle, Sarstedt, &

Zimmermann, 2011)
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Wi oudvs (2561) Anwmwimelavesflasansienislivimsveadmifivinonimeunouiios
wazilSouifisuladefidmaronnuiiswelavesilasassenslivinsvondmiivinenae uneuiis sy
Jadvdiuyana namsidewuin {lasansiinnumanelasenisliuimsveadmihfivinenasuseuideslag
sweglusziuinn luslsienuidesiuserlasans suamnidedelinga funsnevaussioflasans su
AanudugUsssuvesuinis wasd1unisidnuwazidlaflaeans Usven iianalasy wazame (2562) Anw
anuduiussgninedadefifvadedunindendaiunsadanisldgunsalisfoveminaudousu uay
nsruUNIsdenUnsunisansng wse Selective Process wasilngasvetaen1stulneaued wuin A
nszutindunnulasaielunsdu faunfderinusvesddsans uasiiruaisoidomnaasn dauduiusiv
nadendinfuansanmaaisanisigunsailisfuuiaiosdureslnsans vamsliaualanisadn niaden
fanunsanie uaznmadenansimsansn wenaini gias fiugagm (2562) wui1 Yadeenuidesiu fuainu
Fodnd/Bonsa Fruanulings ammnindedie sunsilame wagarumsdunsan fumsiivle uagnisien
Tald uazdumslisng fualudauandearmduarlumadifuusnisvesssssu ffulmsgaduliinng
finuUsedvsamlunisufoRnurendmiiludiudig 4 wu dunuaianse aussous Auarudodng
suanulinda esnindede Mumslame wazarunssluasan suivlaaznisietlald uazdunsly

grualiliuseavsnmynaumnniu eiigliusmafannudedy anulindadenisusnmsifiusnniu

NSOULLUIAR

AauUshu faudsnny

- 07y

- Yszaunsallunisiiunalneasaady

- Falustulunisiiunieasaanan o . .
ARl lUNITULINS

- UBuUaensUuAuN

- PUAINEINT
— , - PUPNUTDERE
sUwuuns idayanudasane luiieatu . N
v v , P - euaulinaas
- gu3flensanSenisidaunsaliienuasnsiy . -
o - ANUNTLUALNEY
- MsasansaUnsaliilenuUaensielng Y .
Lo - gumnuelald
nnuAUSUULATRITU Y Yo
- PUNTIIDIUND

- Mmssuiliasudeyanuanudasadieainninauy

fausSuuuASaIlu

(uiila suuy way wien Fuvy, 2018)
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4. 3aniiun133Y

uiTeilaiuna Inslduvvasunuduind eadosunisnsrsaeuanunssvesdadniulag
fsanad 3 vy wuudeunuTEtURAIANng 067 - 1.00 ndsanudlutoramusiugignssnond
u&lsilunagey (Try Out) Aunqudiegsfidanalndidssiusiuiu 30 ¥a wuvasuanuiidanaudosiu
(Reliability) 0.947 FahluiAvdeyaduglasansiiulduinig a virermasuunnudaissagd 1Wgnsnis
ANUIUNEGNFI0E19UBY Taro Yamane fszsumnuidesiu 95% (Yamane, 1973) wagrivuannuaainadeuly
nsdunguiegnavindy = 5% lunseuamnguiegslunisinuidelunded Iduiunguseehaiies
¥IN13An®1 400 AW Nsgudasguulienduaiiuiiazidu (Non-Probability) 35iiunuauasaan
(Convenience Sampling) afiffildlun1siinszsiteya adfiBemssaun dads fovas Andeauumasgu ns
LANUAAIA Aedsiavadn adABaeyunuldanduyssansandusius (Pearson Correlation) uagnasou

auuRgulagldadi F-Test (One-way ANOVA)

5. NAN15Y

5.1 sl svideyadiuunnavelngans o aundugissund

fasansilivinsanensiu a aunugssugi $1uu 401 au Wumemne 114 au Andufesas 28.4
wemvds 202 au Andudesas 50.4 uazinABy 9 85 Au Anlufesay 21.2 mudiu dauumiiony 18 - 24 T
T 184 au Anidudesar 45.9 sesawnfie 01g 25 - 40 U druau 136 au Andudesay 33.9 01y 41 - 50 U
F1unu 62 au Anidudesas 155 waztlosiian ey 57 - 75 U S1uau 19 au Andudosay 4.7 mudidu mnud
Tunadunseslduuvasuansnniian 1 - 3 ade/d $1um 229 au Andufesar 57.1 se3a%n 4 - 6 AT/l
$1u 103 AU AnuduSosay 25.7 Wuma 6 - 9 a3/ $1uau 56 au Amiudenas 14.0 uas WuBnANT 9
afe/ d1unu 13 au Andudesay 3.2 mudidu gUuuuaemstuiliuinmauniian Aearsnsdusumus
duau 379 au Andudesas 94.5 dwsunisliuinmsanenistuiuguuuy ddwau 22 au Anludesas 5.5

5.2 HamsBasgnglsuunslideyanulaendevuierfuvesaienistu i aunudugissund

M990 1 uansEadATIziaInALaie warAdudauuinasgiugluuunislideyanudasnisuuie iy

(n =401)
sUuuunslideyanulasafeuuiiieady X S.D. FZAUANAALIY

- wiinuseuuvwedesduadnnisligunsaiiienny 4.08 0.921 wniian
Unoadusmen1sitaialelviay

- wiinuseusuvwessduaBngunsalrmaonse 4.34 0.715 wniign
AUAULDS

- wiinuseusuuwedsduagudeyadunuasnse 4.27 0.790 wniign
Tflnpansiidausnalseganiay

ERL 4.23 0.614 mm’?iqﬂ
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9nmd 1 wudiseduanuAaivluguuuunisliteyanudasadsuuiierduegluseduang
Aowiuunniiagn Welansundunedenuin defdanuandiueylunusiianiae de winnudeusuuu
m%‘laaﬁum%mqﬂﬂiﬂimmﬂaamﬁaﬁuamul,aﬂﬁ'mLa?ﬂ"a (X)=4.34 LLa:ﬁWLﬁmwummgm (S.D)# 0.715
s93a331 Ao WifnnudeuiuwAdssTuasuteyafuanuaonfeliiilasasiidiuinalssganduisieds
®) = 4.27 wagAndsauunasg i (SD) 7 0.790 uazddugaing fe winnufeuuuuaiosduadansld
gunsaliflennuvasndufionisdninlelivuiianade X - 4.08 wavAndosuunnsgiu (5.0) 7 0.921

5.3 Han15IAsIEIANRetulunsSuUSANS

MITNIN 2 UARINEIATIZINANRRY wazAduTBuUIINITIUHATIN MuAITedulunsTuuiNg

anudasiulunisduuinis X S.D. STAUAUAALTILY

1. fMUANANTA 4.30 0.665 Wniian
2. fruaudodnd 4.34 0.609 wnitgn
3. muautinga 4.35 0.630 wnitgn
4. upNUUANeY 4.36 0.640 Wniian
5. inuauelald 4.35 0.632 wnitgn
6. iuAUNslggg 4.46 0.592 wnitgn

5 4.36 0.531 wniign

3197 2 wuilunmsaulagansiildusnsanenisdu a auwndugissagliinnudaiiusiony

a v

deshlumsuuimsveminnudousvuuedesdunnduluszduinniign fdiade & = 4.36 uazandouuu
155 (S.0.) 7 0.531 wessedmilinruddysudunsniighunislisunaiiiade ® = 4.46 uazandeoauu
1175314 (5.0.) 71 0.592 WA mdrdysesasnlusumuidame idieds @ = 4.36 uazAdouunnsgiu
(S.D.) i 0.640 waglvimuddaysuiuiianuwingy 2 d1u fe frupnaliingds wasduanuieilald fienade
®) = 4.35 uazAndoauumsgu (S.0) 71 0.630 way 0.632 Mud Ry

5.4 namslaszsinnuduiudseninsdeyadiuyana sUuuuumslideyanmasnfeluiiendu uay

AMUTDIUIUNTSUUS NS
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M0 3 HaNTIATIEviEaNLRgIY Teyadiuyanaiunnasiulianuduiusdennuwedulunislduinig

wANANSIUY (n = 401)
fuus F t Sig. AUNAFIU
L 4.295 0.014* HGY
918 3.159 0.25 Ujias
AalunsiAug 6.936 0.000% MR
mmﬁumm%aﬁqm 1.013 0.387 WAGH
sUuvumensiuiidenty 0.261 0.794 Ufjias

*TudrAgynisedifniseau 0.05

M15°97 3 wandliiiugn ey Msiuneaseage wazguwuvatenistuiidenld uwananeiul
AnuduiussenuweitlunsusMsllunnseiu Jeuiasauuiigiu @e sig = 0.25, 0.387 uag 0.794) du
aue warAudlunsiAunenuanaiulinuduiusseanudedulunisldusnsuansneiu Jsuausu

auugmudod 1 @1 sig = 0.014 wag 0.000 AAAFU)

M50 4 uansrAnNdNius eI weiulunTIUUINT wagsUwuunsiiteyamaaenduuuie iy

anudesiuly sUnuunsTiideyananuuaesafeuuiieatu _
- _ AMNFUNUS
AMsUINIS r sig

Fueuderiu 0.586 0.000 Yunan
frunnudedng 0.592 0.000 Yunans
puaulinga 0.591 0.000 Uunang
punslame 0.508 0.000 Uunang
punselald 0.531 0.000 Yunans
AUNISIBIUR 0.529 0.000 Urunans
94 0.658 0.000 Yunang

*WudrAgyneedafiseau 0.05

v W

31NA15°99 4 WU ANTINVeITURVUNISITeyaAuUaenisuuier Tulanuduiusiuainy

= v o W

Wodulunisusnisidululudiemiafendu seauUiunane 65.8% Na15aNS189TUNUFURUS AR UA LAY

4 o & A v v

Fodndunige Tenuduiusluiiamaiedfussauliunans 59.2% sesaun Ianuduiusiviuanulingda

Hanuduiuslufiamadediu seeuliunats 59.1% warauauadisadanudunusluianiafediu seau

o w

Uunand 58.6% muanu agelitadAgynisatifseau 0.05 (sig = 0.000) FeausuauuAgIuten 2
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6. d3UlazafuTENan1IIAY

nanAdemuI ngusogslasansiiliuinig a aunndugssagd $ruruitedu 401 au dxndlug)u
s §1uu 202 Au Anduseay 50.4 nqudiegvdulvugieny 18 - 24 U d1uiu 184 Au Anluiovas
45.9 frwdlunsiiundneiniestu 1 - 3 afyA S 229 au Aadudosas 57.1 wagdlsuuuuananisiu
filiu3ns Ao anensTusiuyum (Low-Cost Airlines) §1uau 379 au Aailufesay 94.5

msdaguuuunslitesannulasnisuuiiordu nuihguuuumslideyamnuuasafouuiioadu
aglusziumnuAnuiu useundigaiidnadesn 4.23 uazAdeauuiasgd 0.614 WeRasuduse
Fenuinuniian e wiinanudousvvueissiuadngunsalanuvasadsdieauesiidade 4.3¢ wazen
Heauunnsgiudl 0.715 sesasn Ao wiinewdeuiuuuaissduasudeyasuniuasnfelsiilagansiids
Uihaseaaniduiideds 4.27 wazAndoauunasgiud 0.790 uaswinawdeusuuuaiosiuadanisld
gunsalitemuUaendufensilnifle v fidiade 4.08 wagAndoauuinasgiui 0.921

o a

n1sdIAnuweliulun1sTuuInig nulanuwedulun1ssuuinig lnesiwegluseauuiniigai

'
a

ALRAY 4.36 wazAdoLuuLInTgIui 0.531 fia1sanseniu nudvundaedeunian fs munisidaiuna

fieniady 4.46 uazAndoauuasguil 0.592 dumnuduiussevitdeuaduyana suLuumslideyanin
vasnseluiiendu wazidesiulunsiuuinis wui deyadiuyana waggunuunslvuinisanuvasnsed
awdiusluiimmnaieniu ssduiiunmsterudesilunsiuuinisiissiu 0.658

nansAnugULUUNsiuImsteyanaUaenfsuuilendu wui sedumuAnTiluzukuums
Trusmsdeyamnuvasadouuiiorfunnigasunisadngunssinnuuaendesenuies aenndeatunuide
¥93 US9en Rnnalasy wazans (2562) inuinngusogsiinsidenaulanisadalaesimeglussduanniian 3s
wansliliuinvinwensandanisldaunsalisdeveaminnudousu waznszuiumsdendaiunisaidnm w3e
Selective Process finaunsaviliiglasansdiviauafsoidomnisansn wasdafuasannsarsansldqunsal
dsfvuueiesduveslagans shemslviruaulonisanse uazandnsansals

[

uenniuansAnuarnudesiulumssuuinig wui avudesiulugunslisiunauniigasusu
usn aenndesriu gidlas Wuasm (2562) nanFIdonudn Jadumnudesiu suaudednd/donse suainu
1ndla ansniidedie sumsidame uasanumsalunsen dunisiile wagmsienlald uazsunslisuns
finasioaudualunisdiiuuinas wansliiiiudn Sunslumslienuduasessazadamuduaiundlaeans
Wudadeddnlunslimnudesiulunissuuins luvuefl nansAnwiannuduiusszninedayaduyana
sUnuumslideyanuvasnseluiiondu wazi@eiiulunissuuinis a sunudugssanll wuiiguuuunis
Tideyamnuvasadsuuiisrduimuduiusivanudetulunisfuuinslasamsimegafimnuduiugly
fiemafertu Tussdudunans Afevas 65.8 aenadesiuauidslusinfinuinguiuunslideyanin
Unonfouuinduaunsndsaremudeturesilavaslunslivimsvemihanudousuumaiodu fudy
aensiuaasliilasansiildsudeyanuvasnssuuiinfuuuvazidoauazaseuaguitiiniudasassly

sAvgean Weliuanuedulunislivinsvemdnaudeusuuuaiesduiinty  (uiila wnuaw uag

NHA %wﬁu, 2018; Ayutthaya, 2013; Chen, Li, & Liu, 2019; Ringle, Sarstedt, & Zimmermann, 2011)
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7. daiauauuy

1. suuunslvdeyamnuvasadouudisrunuin msansaauvasafoguuuudninloanselvil
Aadsagludidugaie fdunamenistumsiainiflearsaguuutlml q Wiiuase Wiefsgaaualaain
Hlaeans

2. sgduauAniiulusuuuunsliinisdeyaniudasafouuiiondu wuin fsedusiniiansunis
asngUnIniaudasndesenues duaenisiu mstauwliinnudousvuuedosdulimuddyi
msaBngUnsaidemuedvinndedy Tasenauulidanuauladiutuluianiedu

3. frupudednd wuin wilnnudeusuuueissdudadulanddymieanudenss Sauadesusu

gaving Asduneamenistumsdaasunisasisanunseningluduanudedndgasasentn uaznsouazi

Wann"3 wazasseussandunanufiRlunisdivay
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2 a
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Abstract

This research aims to explore the context of the Ban Sri Charoen Sustainable Agricultural Savings
Community Enterprise in Phu Luang District, Loei Province and to develop strategies for transforming the
cotton and handwoven cotton product learning resources into the learning center of Ban Sri Charoen
Sustainable Agriculture Savings Community Enterprise, Phu Luang District, Loei Province. The research
adopted a mixed-method approach, collecting both quantitative and qualitative data from 25 key
informants. Those included members of the community enterprise group, local scholars, academics, and
local government representatives. Data were collected through semi-structured interviews, focus group
discussions, and participatory meetings, allowing for an in-depth exploration of the participants'
experiences, knowledge, and perspectives. The collected data were then analyzed using content
analysis. The findings revealed that the Ban Sri Charoen Sustainable Agriculture Savings Community
Enterprise Group has been utilizing the local wisdom in cotton weaving to drive the community's
economy since 1992. Their strengths lied in the complete cycle of cotton production, from cultivating
and weaving to product processing, based on local organic agriculture principles. However, the group
needed further knowledge and expertise development to establish the community learming center. The
strategy for the learning resource development was to create the integrated learning center providing
these five main activities: (1) establishing cotton learning spaces and its products, (2) developing
handwoven cotton fabrics, (3) cultivating local cotton, (4) natural dyeing, and (5) processing cotton fabric

products.

Keywords: Strategy for developing learning resources, Cotton Learning Center, Hand-woven cotton

products

1. unin
Fmdataslaanriuruimu T inatununiuyseantauuszana w.e. 2568 Tasfiulouiswasussiiu

nstudeunaziaufedtuiesimegale vitsnuag ludmiaee Jsldnsuiuulevienistuniou

o o

Jialidainaedudiosiaie egnglilassnmsununuiiulrsegivosduuasguyy 1w Tasan1swmu

o

Wnngnamnssud1edminiaeg (Cotton Valley Creation) (dtinesudaminiay, 2566) Imaﬁwmamumﬂ%’gﬁ
Fuiaveu Ly drinaumwIgLY dneuiausssuldauifnwuasmuuaninsiuadounas waily
ﬁanﬂﬁaéﬁgum&mﬁﬁqLwiﬂizlﬁumiﬂqﬂ Szazﬂm«fﬁé’mmnmigﬂ wazdargind1unisnatauaynng
Userduiusimelugsefumiuarund uenanddallantunmsinyuasedotendguiamiaguunei
lﬁﬁdauéaﬂumi%m?{au%a?y\luLLazﬁ’wmqﬁfJigzy’]ﬁmﬁuL'%IaaEhasuaﬂ%’w‘i'masﬂuﬁamwgﬂ msAuihe ns
idulededmsunimanasnisdmuie N1sdeud N198eNLUUNISNORAENISANLAIRINBUNTUI0NT MY

lusgrudwmdnuagseaulsema naannisaliunsdmariliiinnsenseauAnenmnauiamiagusunedi

wazdnenmimenudulilinan nkasNInsEINNITENINTY MsALTiunstuiAdeuresnInsgeg1eiissuy



M5AIAAUmIARTUAY TN INITINNIT 74

U971 11 aUuil 1 weuunTIAu-guien 2567

wagsallosazdiglvinguiamisguyuinanuinnudilanaziinrinvenisveruagnisuusgunandaueidndne

nedalipgainunmasiiuanudenIsvewmalnkasnaudetving Wukeiunsidnenmdanunaves

d

naxdamfaYurunIiayAaInsidanuleIng Jangunsaliaziniesileninmnn Faui1snt1ofnNuiin
W liduunauseuinasndinvesauluiiufivazauueniuifisensiseud (@sa1 wiaesm uay 1ons1e
larBnfianuny, 2565; 3ud Junslena uay dngn wdue, 2562)

atimsasandassuiyuvuiuvasdreiieulugusulaniagilauagidunfidmswaduavatuauu

1

a

aadnuiniudeyagidayyviosdiu vietausssuwasiiTinguruneaiunsldihenntlilugadeaiu swdu

nsasenisaseninideusneiausssuihedadudidnuelnsegsaly as13s Jaduv waz qandl vieed

¥ v
o

(2565) na131 M vl duunasseudinestuimeiuiwiuifesdendu Usssungu wien1aigidl

o«

UNUIMTYULETHZA NSz UIUN sakUUddIuTinindananssulisiuAniiasen nmsrumsdiuuuas
dhmneidesnsiauliduiuiininioud vietufiadussumala Reinsfidmensasiinadenisimun
AanssumsiSeuduuuiinsely dellagtunduiamAsyuvunedilufminaedalifinmsdnnismuuuimanns
JamsuvasFeusiiluszuuiasmnzaniuiniFoundedaulaidaniFeus
nayiamiagrueoImIndinnadiButurtiaty seglusinogran Swinae Wsurmandnly
guguiiivinuenisvediudulidsmfnguiausd we. 2543 fdiinauiannguedlinnsduaiuauandn

nauansaelawasiivinuegau Mansugnihe nsideniiug maudssudule n1sdeudsssun® mmeuas

o

sUsuUmefineuaueInNseINsTesnd Jagtuidildimundneniniiug yrains uaresdauslnledns

q

seioufioliiaonadestuulovisvesiminasiidesmsduindoulidminduiiowisieg sulugnsdu
uwidsFouduasuvdsianfioniduiiagiuarounansiely aonndesiu dignes eilated, nsin walfi, uay 3
ning s19giion (2565) Aindnin esdarwdiAeatuineuasnansusiandiofinguiamaaysuldiaunou
demngesinatunagrsiuiedeulinguiuiuiiviniadouiues umasiendien tionsasenslfuay

weunsn1u3 egalshimunisasienagnsiaundnenmnguliluuasioudiheuasndndasiandraves

o N @

Jwrimasiiu wuh Silufinedguiednivinisasiuiilun1s@ine Wieimuaguwuuiiduszuukazdnau ey

*«

nsasiiuiidlutuindeunasitaum asdaevhlingudennuuandrsinngunedidy 4 ludminagld fednis
Wawsesldnszuiunisdausiulunsaniunis Wegnsal Tiase, sungn n%fq‘w%‘, uay NeANI waulnwy,
2562) UsgnaudienstiuAn 9au0eusu Saudedula $aURTR uussfiune warswdunalselevidion
WunnAniivaelandninnnuidndsnsdudives aiumnuduuduasissegliodedadu @ams medad
Na WazAy, 2564)
fedunmsiauniuilfduundaioufadunaBnaiudaenuansalifunguiamiaguauiiiy

N15a519asIATULUY AanTsunisiiens seuunsinnis msmmuawiuljuRnisuayseuuausindy dmsunis

A
yaa o =

Wawuvaaseuinatuasiidmnaienisensny wasnisanenenssdanuiivainfiaualiiudaulalalddu

Y

Joyansadsassfieasisyarisely daunssuiumsimniuibiluwaasoudihotuiinedesdiondiladi

nsiluunaasews desdiesrnnuingndes saudnsdilanginssunmsseuiuaznisviesiisrvesnuludnui

=

feansduaUszaunisalidenuAvesnuitnargddyyviesdiu guns atafes uaz quuud WIYATYS

)

(2558) na1vin wnaaseuyuyuneiuiheuavideneiie Aian1snduazaeiinisnunuNsieasaud

U



MIAISAAUMIANTUAY TNYINITIANIT 75

U971 11 aUuil 1 weuunTIAu-guien 2567

oghafuduneunanduszuy Wy g1un1sugniie grunsme uargunsdeufiitentsadsaundlaiidaauds
pinaviesdusumsAnuaznsuitausaywdfusssund Janguiamiaguvunaueeminginunsdedy
thudiasgioiflosdmnuiifeduiheuasandusianihenediefiednegluinu tneddllshumeunslu
dnwauzuvdadeuiyuy Wewnuagideingyiisiundeusasdidumsiiunsiidimson dsi afgned a3l
23, n93n wllfio, waw JmEng s1ugiten (2565) nand1 nuiamiRaguudefut AN TansANg

wagn1sdeansanuiiiluszuu vnisnstundeunasimndnenmnguy Suilinguldldsunismeunsesd

=y i vl o

anuiniinueeenludingudminelasgainua dadnguladassuuiiui yaains uazesdmnuiidniauas

U

Wawnduunasieusihewazndndusianienefieiddnenn Jadymadinaniduildlszauiunguiavia

uyuoeunsndinwasdsdudiueasiaigieuiu nengu ldngreuinudneamiuilinduundaseusy

' v o

daaudfieassyaailiiungy dsluingusiuiuimuanagnsnsiaiduumausoudyusuegraluszuud

2
S aaa = '

nddayeywieadiuniidin danuuansisiariaamuainngulaniayuyy

L Ag ]

aNle

< [ v A g 1< = =
ﬂ%wﬂwwumquLﬂul,maammLiau

o =

Jedeaulafinwinagnsmsimuiuaaseudihouasndndusiainiedu

55 e

Nor19u 9 Tudsninlasg 31nvinaniud

a °

AugNIsBuvedamnaguueaNn SN uRsS T uTUASIASY Sunanvae Fmdaag Meiliienisasng

FukuukazntuRdsuiauIiTinuas g ity viesduiineiuihelinsedsaly

(% 3
2. wguszasn
2.1 \eRnwuunnguiaviagurueeunindinunsdsdutnuaiiase dunegvan Jminaey
2.2 WoedAnwinagninsnauiunaauisuidiowazndadasiaindrevediedugudnisiouives

nauIavRIgurueRNMs NN YA sEdutuARIaTY dunegvan Jwminlay

3. NISNUNIUITIUNTTUTINYIVDINUIUIRY

3.1 NQufinagns

nagms (Strategic) gnimuadunniielfiduuumahmesdnsludgimuedidmualy nisinuana

gnstufeslinudAgyivanimuinden sawvsdadunielusasdadanisusn Wemmuanagnslauagi

9 Y

pIANTITARsdRaTUarasn1sTusiuauluesAnsie il nagnssiuiu (agdl Aindugn, 2564) nagns

q

aunsasmuaaudsansenudumails asdunisfnuesnsiivszaunadnsafildnagnsandlszavsam
gyl nguldvsiuisnausslevdvesnisiinagnsnvasidusumensaniuaulivszauanudisa

ag9lsnA nsdennagnsuasyszendldiimnzansstistuiniounquuaryusuladueg 9 nagnslnevinly

= s

il 3 53U Ao szAUT 1 nagnsIEAUBIANS (Corporate Strategy) LunagnsNAsaunqunagnslaesy uaz
FAN19N15UYTUVR09ANTI BIANITIERAILLUEAN1dle azandiuauegnils wazardnassninensivusas

Mi8Y88ANITeE19ls WU NMIAlugsAmuLAIURT Msveedillugsianlineidesiuae sedun 2

s 1Y a

nagNSsEAugIna (Business Strategy) unsfmunnagnsseauges 1aUsuUinsutaduvendnsiueuy

]

spyIBnsiesdnsaeldudedu Inssusuusansudsdunaniuelvau lnesunquuandusiadieiul aedu

)

nelumbegsiadanagns (Strategic Business Unit - SBU) 3jsn15siunnls (Improving Profitability) wazwene

naLdule (Growth) 13801 nagndn1suwyadu (Competitive Strategy) 31 3 nagns Ao n1siludid 1wy

U 9



MIAIIAAUMIANTUAY TNYINITIANIT 76

U971 11 aUuil 1 weuunTIAu-guien 2567

(Cost Leadership) n15&519A11LANANY (Differentiation) kagn1331inueauln (Focus Strategy) Wagszauil 3

a v

nagmsszAUUFURNT (Operational Strategy) lunagwsiinseunaumsutsiunngifsrtesluesdng (Function)
sathilfununnuiaunagnsiuulasognielinseunagnssefussAns WY LUATKEN WHLNIIAANA WKL
USMSHARAMY UNUNTNEINTYUARD WHUNITRY UHUNITIANTYNAENILS (FA1Ws nysilna uazay, 2564)
3.2 uuRnuwsNIBLS NN s AN TR MUty

Famiayuvu (SMCE 30 small and micro community enterprise) {usIngIut18duLAd ou
iwswgiasziuymiliiduudaiidouledlugssuuinsugiassiuussma RnRniun 1BeaiSenian, 2566) uwufn
%mﬁaﬁqmuﬂ?wﬂumsﬁﬂu,uwmLﬂiﬂgﬁawaLﬁmmﬁwuﬂﬁlﬁui:w fnsimuIyAaIng Kand N13Raie
uazmsUsznduiusodisdeiiies ileliauduasuimsidnfefuilaelugusuldedieinbs daunsdiiunu

Hufidnwazidufanssuvewusuildiznsswan Sudniunu wasswdansssuunisudnidaay Ussnu

pnudsaenguiamiausuiuiuegivtladedll Jadedunsuimsdnns Jadesuglidaya ey uas

LA

a 1%

Uademsduasuatuayunisuen (Ausieu Bunye uag guu Andfning, 2566) N133RATUNELTIUIIUVURL

Y
1 v = v

Jutiunisiseudnasedin uazmsenseaulidudseuuwisnisiions Maliediglihnnusluldusslenildogn

3
[

WugUsssu fin “undadoud” wnefs uwnaseruiiiduyaea aaiuil $1iveaededld ernsaniinenssy vu
vimanssu vietngymetamsssuiileldouudiazysanmsdussdeuilmi 4 viemsifiufudszaunisel
Mnanudiduluganuslndiifianindstu @san wiwivn uay e ladefanuny, 2565) nMaiaun
uwianFousduuamedsd (1) Wunsfidwdmvenadetienislusazatsuen (2) ifunisdaaiunnudae

fAanssunsiineusy MsAnwgen uasmsufuRns uay (3) msussanduiusilddevannvans (dud Junslena

v
a

way fingn 2edor, 2562) dautunsunisimuunasious fded (1) msdadsanenssumaiauuaSous
(2) MFNUNUARUATANIATANT LY (3) msﬂ’@uumummi’uaz%’wmwg’ﬁamlﬁﬁaﬁamﬁaui
(@) msdafanssu (5) mademuaznande (6) grudeyateya (7) meiangudeyaamsaune was (8) msfnau
LLaS‘UiSLﬁumamﬂﬁﬁ%m%ﬂ’]LLazLLfﬂ%{]ﬁyM’]ﬁlLﬁﬁ]éﬁu (usins meda, nadf saulnmana, wag 25103 nsedlng
@Anen, 2559)

dwsunguiamAegurunerihfeinduundFeuiilsaiou vieyuuildlunsdnwgau esanly

funfuswelviosiuniivinvruazaudngludifnisugniie nsduihe nisvmed nsdandl nsdeuduasnis

! v v
v o 4 v Y = o o

nfignanvaliangiui deiunguiaviaguyumednduininiswaun dneameesngulnd

FINUNYNARNN N

aafAMLNUURLAILasLuUlmnEnudmTunsiawe i uiaulassuvaly Aty Tnelsad wiawd,

Y
¥

nosun 1laauf, war AYaY LaTya (2565) lAAN¥ITIN153 oM ULAZNITHAUINITOBNWUUK NGB
nsrvIunsidusvenguiamviagusuiiulnlmaniles sunedesaiu Jmioae lagdiidwaneiieln
nquldmsainwdndnvaldmerifusinuituaringnisiausssy safnsduiiuinisieuiuaznis
vieunendmiudaula nanstuinfeunuiiinveseuastnSeuniaulagideyywieshiunimediudiu
WumadnluiSeuiuasvieaiiedagesieiiios
a o L A i a a S I3 v o v & o vy

INAnaNIINTIRLRuAngula i aguyuNtiesdaug aunsanmunlinduwnasieuilanie

mssfuimuanagnsnsturioutaiann laenagnsimhunldlunsandunuiulgdeddunannsly

nIEUIUMSHdIuTINTeENdINLariATeYEAIAsuALieNTY visllitensWaudneninyana AU way



5a19F8UMan AL INGINI1IINNIT 77

U971 11 aUuil 1 weuunTIAu-guien 2567

Aanssuazadnanisandiuaznisdoasnualuwsasyssiiuvesianssuldedsivszinsnm lnaidmune
wiasseusfonguiamiaguvulifnenmnisinuewasnandue n1saieselduagniseysngsnmimis

Tauussiuvesyuvulvinsegseoly

USUNYDINGY WIARLAZNG YY)
1 g 4 | ¥
A . - NagNSNITNAILILMAISEUIE Y
navAEMNYNTY NILUIUNITANTUNIS . .
Y. ea . wasnAnfuaINEIenalavas
DOUNININYATHIBY AUMIULINIINISG L L.
o o o o NAUIANVNIYUYUDDUNINE
UUAILAIY GRRPIEEAT 0T ..
” LNYATEBY
WATOUNEAINTILD I

. NeaadlYnNagNsLarNaNTIUAIT
9INNAST LONTU :

v PAILITULARDULNBNT YU
an1vuNSANE LAY 3

YBNNUN ‘

N15391500aT U T UNE

AN 1 ATAUMNARLUNNTIIY

4. 3aniuUn153Y
4.1 3UuuunsIaY

Aa v a

mMsideaselinard3Teldseidouisidodanauna (Mixed Method Research) 1iusiusindayanis

JoyaiBeUIuna (Quantitative Data) uagdayaldanmunin (Qualitative Data)

Y 9

4.2 ngudvane

naudmnedildlunsiiunusudeya Usgnoudie aundinngaiamiagus Uswelviesdu dniunis

v a a v

wagdunuaINeAnsUnATeddINiaadu 91w 25 AU launlaelinmaanzasnuingUssasdnasAanssundide

U

v |
=] v

mnundu nefmvuanuantfned (1) Qudddunmiofsdesiunguiamiaguruesumsndinunsdadu

Q) 9 ]

Uueiasey (2) Wudfiwediswfanssunmsiaundnenmdmeiutiuuasnsuimsianisnguiaviagusuy

way (3) JugnlinsduaSunaraivayuianssuiunguiamiagusuesunindinunsdsdutuediasy

1Y

4.3 NMIanwariauIAMAINATEE

v
av Ao a

w3ellen1TIedaed (1) wuudunwalvuulidlasadne Usenaudie neudl 1 deyanaluvesln

dunval neaun 2 Yssiaudunivaldsll anuluinveangy Suann@nnsugndie msmedianndie n1suwds



375875AaUMAaRSUAY INgINITINNIT 78
U971 11 aUuil 1 weuunTIAu-guien 2567

sUnAnSael Mg AufinsufiRnsvesndgu noudl 3 uummamaianduuasSeusheuazndn s
iy (2) ﬂimﬁumiauwmﬂduLﬁ'mﬁ'ULmedmsﬁ'ﬁumﬁyuﬁL“f]mma'aL?ﬂuiﬂwsuaxmﬁmﬁmﬂﬁmﬂﬂw
(3) Usziaunmsussyuszay AnuAnuiAgIzsd SWOT analysis kay TOWS Matric lnanisfvuanagnsuas
fanssumMsiaAngnInngs (4) ﬂizLﬁumiﬂiwua%ﬁaﬂaqwﬁmﬁﬂimﬁué’nﬁ JULUUNANENTHRIV LAY
BoufuazAanssumsianndnenmnguitewmiounsiduuvaaSeuiyuu uag (5) uuuUsziiiunagnsns AL

wnaesews Tuussnudell (1) anumanzay way 2) anuduldld TnediBnsasaededensl (1) Anviuuidn

§ 1 a a

naunedfiunagnsnguiamisusuiasurasious (2) senuuudemanuuuudunival Ussifiunsaunuingu

]

wuvUsziiiunagnsuasn1susegu (3) asivgeuainuasuduionlaggdnssaand uag (4) Ysuudlumiy
Jolauauuy
<3 v
4.4 MmIfuiarsIuTdaya

a = o

HA3duiiusiusindeya 2 dwudad (1) iAusiunudeyasinunamiegdl Anwiainienals d1s

Y

Hauide unanuideludeseulatduazdiniveuinis Ussiiuiidnedsil nagnsiunisiauiuanieus

wiaassudyuruLarnauiamiagusuUgnuazvediie (2) iusiusindeyadnunasUgunll Tnenisasiui

¥
a o

3oy fiell (1) msduawalnaudviang $1uau 20 au Al funuadnnguiavnaguyy Unveivisdu

<

Uuesia
s wagfuvuainesdnsunasesdsiesiu Qﬁ%’smﬁuﬁﬁi’mu 3 Ju lngnstiavungiunguidnaneis
Fu pauaranuiliifususadoua (2) msauuingy UssiiumsiamuuvaaSeusinouasnansusiannie
vefloifugudnsSeuiamisgeussunindinunsdButuaiiaiy sunoguan Sminasiifidsndu
15 Au fail Funuaindnnguiamiaguey wagfunuanesdnsnasesdiusiesiu (3) MUssyusyauaA

AnLAUALATIZYA SWOT analysis Wag TOWS Matric (4) n1sUszgudslfiRszaumnudndiuiiornuanagns

~ Y ' o

waghanssumsiawvasieus S7d5mduau 20 au Asll Munuandnnguiamiaguyy Usvegvisaiu

Y

FUNUINBIANTUNATENAILYIDIAY (5) MInTIN@RUNAgNSLarAUMINGISNISANTUNNT TEldTmduim 7 au

UsenoumigauinnguuasAiunuainesdnsunaseddiuriodiu (6) MsUsegunsivaauazn1suseliunagns

£

nsiawwrawseus dfidisaunsusadududndvnnis S 3 au (7) nsdndufanssuaunagnsnig

¢!
Woanwaasews Jasmda 15 au dad (8) n1533150luan1sUsEluNaN1INARBIRANTTUMINNALNS X
0

Airsausun 20 au Aelfunuanndnnguiamiagury Usseiiesiu Tniums wasfunuanesdns
Unasesdiuriesiu
4.5 mylasgideya
dvihdeyaildanmaiiununudeyaminszidevdoyanuinguszasvesnsidouasUseifiues
wpsflen1sife Mntulsaiwnseimuslssiiudeys Mnduidieneiiden fMeimalesgideyauuy
gUi® (Analytic Induction) @aun1snsivaeudeyaldnisniraeuteyawuuaiuid (Triangular data) 90
nszvuMaAvsvTnteya nmsumuenansuarandidsamaluiui naiiauedeyadensidey

'3

NITUUNIIIATIE



MIAISAAUMIANTUAY TNYINITIANIT 79

U971 11 aUuil 1 weuunTIAu-guien 2567

5. Nan1598

a (3 [ 1Y

5.1 USunnguianviiaguvussunindinemsisdutiueioty sunegrads Swdaae

1) arandusnvesnguiamiegusunduosimindinunsdsiiuthuatiaiey dmd 8 duaeeislad
sunaguans Smimas dengutuunlud wa. 2543 aundnnduusznavendwilignifies uivszautymaa
pne1 Sesauiatuianguesaminginunsdsduiu wastiewderulundy Tnenssndunulddeuiuisen
wisugianaliesUszendld daudndiuwau 24 au seand w.a. 2556 tdannzideudunquiawiagusungy
ooumindinunstidu oaiumeldliiuasiFeusionisvhmdnsusigusy Wy dirnneh diannuaen 113
yefnihe wazmawdsgundnsumidediaiesurnis Taonquieioamnenisd fe “yuias” Tdsun1ssuses
UINTFIU 08, UALATISUTBIINATNNUARUILATEFAIIING TN ngu badananUSveyasugianeLiiessn
I duuumnansdniiunu Fedaesgluiuivesueniiuilidun duaiungunnifiosisdeiios T wa. 2560
dinnuifisdusiineasiadunszifiesfinssuimaunanszidieg i idandaaiunisdeus Fuilingy
ansoenseauilugudinienoinunsndnvesiwminmewaraindaiy Jagtuiiniady aardunisfine
ympnuiaLuy 9Infamhsnunvssiisrvesdminas IHdundaaduianssunisuussunansiosi
guuiduinsiudanndon 1wy ﬂmwsgﬂfwmmmm nstniduing wazn1sUsERvEAnaINEImMe MR

o]

nunbiduundwisaiien nswawinuamnisvanidie nswdssdidule nisdend nismeuasnisudssy

'
faa v v 3 @ a (2

HANAUNNTSRGN¥aININTY N1TULAABUNGUNITIANIT BB IlABYUTY NISHAUINEAS s AT uiin g

a v a

dwandeu uay n1seyshuiugnssuiiv dmsul we. 2565-2566 naulansevtiniienmeiveilayaviosdiu

g

a

Jwmevsuulsvigvesdwminesgnisdudlowsisie Fsunuaudnnguuazauluguruduasiaseylidaun

o

v
U e

Juesevenquiugnieiuiuiiessiudeuiuasinudnenmmeinueyndd n1sdauansiinssanisian
gunsal wagdegaNsdandinewuusing 9 e

2) wwmnanismuuvaaseuiiowasndndueniandienedongduiaviayusuesunsnginuns
deButhurtiatey B8 (1) fuyeains wud desdiaradeudladeaiuiugine fuiiugniheriamsugnns
qua NMsuUsgUkaznsaan SinwznisanBauaznsdeansarmidiil fvinvgnsdafanssudugunaiFousi
wiulifidnanSeuslivaassjifinns dvinvenishiferaueuusuasdofaiiusing 9 wiguuseusldd (2) dunis
Fansitudl wud desdadugiunindeud Tnowvadudiuiiaussens uazdnujoinisddaauy faud
\numInssuarnIsUgndie Aadedidenumnevunalvguazsuiadesiiang davhdeniaioudi
viannviany 1wy wilsde wiuiunsededsnuaislv uazdavindumanisiGousesnadaiau (3) sugiingu wui

fosdivinuenisdeans Mmaluyudduius nsaiauaievieniasy andunsinw maenvudnandsasuaug

'
a

wazsulszananiionistuiedeullussduiigatusandussuumnidu (@) duuru wod Fenduduia
nsdnassuiuagiamnanudnsdearstunguiamieyuvunedn wag (5) Auniasg nuin dos
Ussnduiusuazdafanssudaaiunisifous damdideavqunliduinu aduayusudsyann wassimun
sruvanssUlnayuvy

3) MFIATILH SWOT analysis ngaiamiaguaussmmindinunsdduthumsiasey dnanisiese

o

U (M990 1)



A5 1 UanenITIATIZ SWOT analysis

MIAISAAUMIANTUAY TNEYINITIANIT 80

U971 11 aUuil 1 weuunTIAu-guien 2567

Jadanelu

fqmv‘ﬁs‘i (S: Strengths)

AU (W: Weaknesses)

S1 ﬁuﬁé‘?&ndummzau

s2 augnnquidlanasivinwenisugning nMsuusguduy
lyannidng nsdoudsssuwd nsver wagn1sudssy
REREN

¥
@ a £

s3 Ugnfheiugiudenduingiuned

S4 MIASATIFUALALERANYAIRNNE

S5 MauUsgUnansie

S6 ﬁLLmﬁmﬁ@um@uémiL’%wilﬁmﬁ’uﬁha
S7 yransidvaneuagfianansaiiunis
58 shenansasneluiiufivazueniiui

9 Usgsunguuaran@nnguiidnenmduiiuasiniy

W1 91An158519A3 U8R N

W2 viadiksgvnslnanndauiies

W3 ldfinatimuduauasnand aeinme
Wd HEndaaiisnags metwazansadion

W5 aun@nnaguiludgeny

Jaduneua

D

Ten1a (O: Opportunities)

gUas3a (T: Threats)

01 fA39Y18INAIATT LaNYU NUILIUTATE LAY
anfunsAnudaasy aduayuaiesdle gunsaluas
99AAINS

02 fiulsurgniadsduiad oulAsugA9FIUTINLALNNS
oy inussaviosiu

03 ulyurwnsviesiisauasnszuansvionisryuvuLay
nsdanisvissiioalasyuvusziudunans uaz sy
9%

04 fivesmenisindeuaznsmanasiudeseulat

05 16’1’%’mwssmmmﬂm’mmumﬂé’guazLaﬂﬁuuﬁ’mﬁq

AUENMITEUTUUUATUINAS

17

T1 @0 1NN NLATYINVDIUTLNA UATTIAIVDY

! & A v o -
ﬂqu@%ﬂuwuquﬂlﬂaf\ﬂﬂmaaqLﬂE]LlIEN

4) NMIAIMUARINNNTHAI AN INUIENTBUAEATIANIT AT TOWS metric nan1s

¢ o

AATILVA (AN5199 2)



A191991 2 LARINITIATIER TOWS metric

M5AIIAAUMIARTUAY TN INITINNIT 81

U971 11 aUuil 1 weuunTIAu-guien 2567

nagnsidesn (SO)

nagnsiBenisuily (WO)

S1+S52+53+54+55+56+S7+58+59+01+02+03+04+05

ANTTUNSHAILNUNTNTTANITWAL NTHENINAN TN

W1+W2+W3+W4+W5+01+02+03+04+05
AanssuNSTaNdsIIUTR

NaYNSLYIFU (WT)

nagnsigenstasiu (ST)

W1+W2+W3+W4+W5+T1

Aanssumsiawdideneile wasfanssunisudssy

NARTUN

anwal

S1+S2+53+54+S5+56+S7+58+S9+T1

Aanssumsvaniheiuilesdmsunisasneen

5) kI3 TAfAINTIURRUIANEANUAUT B U AdemATANITIATIEY TOWS metric Al

(miwﬁ 3)

v
a

M1 3 WERAINTTUNMTHAIUMAUSBUMEATIANTTIATIZY TOWS metric

fanssu nsaniiufanssu Kinedas
1. AINTIUNITARIUINUA NIUTHRIUZUAN IR - UMINYIRYINVALLR
nssensuavnsuanadndoet | yaainsdmiudaidvssanisuae | - Mamnssinegrans

wunn1siseus lneldinensnd

o

ANURgIIUMIInTEUY

[

ANTAUNALAT AN NV BIDULN
TwInng

- BIANITUTNTAIUAIUA
- NFIAMAYUYUBOUNTNG
- InwATEIBUTIUATIATEY

- UINNUNBATELNBYUA

2. AANTFUNTHAILIANYNNENND

N3UTITUGUANTAININNT
PDNWUY UALAIUANASIIATIA

Wieaseguuuuvesimely 9

- WINPRUTNALAY

- WAWINSELNBYNAN

- DIANNTUTMIAIUFIUA

- NgUIA M IYUBUDBUNTNE

LNRTIIBUTIUATIATEY

3. AANTsuLUsIURERSUN

M5oUTILTIU{URAN WU

NanSuaHmeile

- WINPRYTNALAY

- AIUINTBUNBYVAI

- BIANTUIMIA IS

- NANIAMAIYUYUROUNINY
nensdBuiiuetiasy

- ddnaunenssLnegra

4. AINTFUNSRUFTITTU

NseusIgIUuRnsSeusylAa
§55UVRLATNTTOUATTSUVRUU
wdulege

- UNINYSYTNALRY

- WAWINTELNBYNAN

- BIANTTUTMTAIUAIUA

- NFIAMAYUYUBOUNTNEG

N TIIBUTIUATIATEY




M3ASAAUMIANTUAY TNYINITIANIT 82

U971 11 aUuil 1 weuunTIAu-guien 2567

157190 3 (5i)

fanssu nsaniiufanssu Kineadas
5. fanssunsugniheuiies Aanssunisasredadriinlunisugn | - animendesivdigiay
dmsunisaiedndnual fheugiuleswdmiunseusng | - Mawinsdunagva

- BIANTTUIMTEIUAIUA

- NFIAMAYUYUBOUNINY
nwasddut e

- drdnaunynssLnegra

S 61

- LWASAINUSARIUNN WA

9 Y

6) TumuMsAUANagNSUTENBUAY 7 Tunauasll YU 1 n15UsEYNITEAUAIUAALINE

v

azviouanin Jaym guassa uasuuImnansiaun Uil 2 nsUssgudsljiRszauanudeaiuiiotvunna

s a

gVSUarAINTIUN IR IMENTEUT TUN 3 N1IATIRERUNAENSLALAUMINAIEMIALTUNNT Wealinagnsns

]

[ '

fauundasoudldduiunsdel duil 4 Tunismsresounazdsuidliunagnsangmssgand Fuil 5 13
Fifiunsndennagniiiionaaesiilugnisufiiints 4ul 6 nissiunismaseanagnsiilddnidenimnaes
wagtuil 7 MeinsaiuasUssdunadsgunmanunagysnisiauiwdadous
5.2 nagnsnsnaunaaseuiiheuazndndusiandienaiionguismvnaguvuasuningdinuns
defutiueiaiey snagrans Swminae
1) nagnsnsulnd sunagnsiamuva usougdoasuasas 1unagnsidaloanng
(Operational Strategy) Us¥nausie nann1s Inguseasd Nanssy I5Useiliuna nan1suseidiunagnsianig
wangan aglusgduann danedewindu 4.16 (5.0.= 0.74) wazanudululd eglussivann fanadewini
4.09 (5.D.= 0.60) \flethluisuiuinasifidvuanuiidl dedeninndi 3.51 Sadeindunagnsnstuedou
wazmsiaaadsudihonsuases MilulfuResals Tnedussfudd (1) gitlyayfesdununsnssu (2)
ATAniduRusUive (3) Aenmuesngudumsdon maveuasnsuUssUsAnSae (4) mnudesniseying
usanMeTasssa (5) Mstuledeuainniaiguazienyy way (6) mnudesnsiiouduasnisuaniudousoud
TnefiRanssumdndmiumsinuuas nstuindouundaiousinensuissdd
1.1) fanssumsianniuii dnssanisuagnsuansndndoel Usgnaudae Shanssudsd
(1) MauaniUdeuiSoud nsdeszitui Wmne Yaquszasdliissansnmuntu (2) San1seusands
Uﬁﬁﬁmsﬁ’mﬁuﬁmnmmﬁmﬁﬂmmaxﬁuﬁLLamwﬁmﬁm%ma‘l,uﬁyuﬁ‘lﬁ’ﬁmwwmnwa1EJ (3) n3dnde
o Fandeutangunsaidmiunisdaiiuiosneoiiion (@) madaituilliaenadostusndnuainaranudons
vosnguiiming way (5) msUsznduiusineunsieyarindedinueslat
1.2) Ranssumsiaundnenmidme Ussnaudas 4 Aanssudsd (1) nsuaniud suwdoug
mMsinsesdnenmimeltensduganmime (2) MsAumgULUesme Msdendainsssund uay
nsEUININET WAV 1NnS (3) nsdndunistaundneaind1deved oaug Unuuii S auiudum
(@) msuanasuiFsusinneinsainndiBeimy sumsve mIrumyasuLazaeidesiamsssenagng

AslEue



75875AaUMIan AL INeINI5IANIT 83

U971 11 aUuil 1 weuunTIAu-guien 2567

1.3) Aanssunisugniefwiiosdmiunsadedndnual Usznoudae 6 Aanssudsil
(1 LLaﬂL‘lJaIEJUL%‘EluiLﬁIEJ’Jﬁ’“UmTUQﬂ ‘Iﬁuﬁﬂ’]iﬂQﬂ mﬁmaiiﬁuﬁmﬂam%mdu (2) MyszauANLARTianTS
Fumitusihetaiusinefiudowussiusineinanueniiuf (3) nnsmewsumstgnihelufuiinguuaslusgmy
(4) MsousudafoAnIsSousnsuan mIguasneInndiderasiiuing waznisandudiindiioaisdeya

1Y

(5) Mawm3saaIesile Yangunsal Luﬁmﬂ’uﬁ:ﬁm%'umiﬂqﬂiuﬁuﬁLLazmiLLamﬁh&lLuﬁmwuﬁ:ﬁ’uam%ﬂ uay
(6) MsRnnuuarmIUssiiunanisugnihefieliisndnualiamefiui

1.4) fianssudouossuni Usenousne 5 Anssugosdsd (1) AanssunsuanivdouFeud
warmasvauauAndiuieafuiitluieduiliddmiumsdon 2) Aanssumsduiuiivesfieviosiudln
uazndeulddeudutihe (3) Anssumseusdiiinsdeudsssund lnemsimndinsaaiiinduain
nsfendsiuiui emuuamensiandnuuruasaunmidouadaraly (4) Aanssuniamaasanadi
\lensadeuANNAI AL Y8IE ANIMUNULATANNAIBNN Lag (5) AanTsuniaueHanTnaesiile
Mnnstiufindadunsdonddmivdoasnsieuiuasnisvieailen

1.5) Aanssuuusgunansioe Usgnaume 5 Aanssudsil (1) nMsUsryuIzaLANLAniuIie
MIURUUREASY (2) M3TaUszyalelfUanisuussunanduaiaindeveingy (3) MsIansalndnsiun
n15uUs3Y (@) nMsUssfiuransesliuuivnansdeansitonisious was (5) msfinauusyiliunan s

2) mannassldnagns mstuiad sunasmsiamuvassouginensuises wuin nagndiiany

wngaazannailUUfdRdienstuindouuasimunliate Inadsnsdnfanssu 5 Aanssudiunnsneiuly
audnguszasAvesianssy WvanegdAgasnisiaudneninyaains maa%’wﬁluﬁmiﬁsmi QUEGEEN
nszUILMsEENenmNNY wazn1saisgUiuuAInsIuNsBeuiuasmvieadieafiaenadosiuanudesnisves
ngutvne nefieusdnideliuinmosateiio fnanisindufanssudsd

2.1) Aanssumsimuniiuiidnssanisuagnisuanawdndast 1nadsnseusuiBaufifing

Ny Yo

ffdiuiaunuasSoudduan 12 au wuh Tneamsmandnnguldtndeuiansiuiinisuansinssans
wagiufinanssdndasianiie Sgunsaladrluinuquinmsteuliiaenndesiviinisiniudin fuysains
wud faruduseitnuenisiaiuiidnssants anunsndemsnssuiuniswanihouasmaussundnsusiainie
¥idusted dtmundiiddenisdrenenssdarud nsdate favuasdnnioniangunsaidnsudainssens
uafAndu U IdimuRuiinssansuarnswanamandasiivdiaula IududusasBousssedamg
uazisessniidauansdmiunsdeaslvfuinvieaiienlfesnaduszuuuazdatou (il 2)

MW 2 AInssunseusnUURnseuiihe wardnuansinssanisiie



75875AaUMan AL INeINI5IANIT 84

U9 11 v 1 ieuunsIpu-guigu 2567

2.2) Aanssunmsiandnenmime T¥naismseusudaliang SfidnimimuiwaziSeus
$1uau 5 Ay fudngRuuanszuanns wuin andnnguldnasunisduiunsliihouasddondiugn uaznis
guasnueduguyy fusUuuuime nauldimunszuunmeindonstmunaeiAvanvasULUL way
mssfamdaneaenihedlenas fMuyaains fnwensAnuuunana lddumats iunsianiatunoniie
SlosmsuayIBnislmitu masenuuuinduaiei@liunnieannduiamiagmudu uadlddearsnsmedi
Huspuu daudrunaiiiadu wud iagUuuundndusidmelmininnd 5 sUsuy Tnendadusignasng
awdnuaifiufinssiodaunnden uazyaainsiiinue mamed uazn1sdeastoyanimmedinfiuduldegs

FALau

Al 3 Anssumsitawndnenimnisugnihe nsguashen waznisiudeihedmsuiiluudsydidudule

o & ¥ = a '

2.3) Aanssumsugnihedmiunisaiedndneal TdnadsnseusulslUansiaundinngu

WS euuaziaudiuin 12 au duyeains wui yeainsiivinvenisugnihedmsuldduingiunedn

3 3 9

s & A = v v o 3 [ I @ Ao 2 A v oA v
LLagLUuquﬂ']iL'ﬁEJUEGU@QGQQJGUu aqﬂqiﬂigu@(ﬂaﬂﬂmsﬂ@ﬂﬁ'mlﬂ LYY E:]']EJC‘!EJLaﬂ Uanuadenantan dlud UL IEJ

v
=< '

ou duloawu dwiheselng danveeenlvg Wuleduin duuazlidgeunindhesedn dunadiiniunud

nquidilafeniswsenudniie nswssuulasgnuarnisninw waznisiuyeihe ausadeansnszuiunis

v o 4

Ifegadutuneuuazssydndnvaliheiugiuiiols lnelinafiindufie nsdmiedeield nsnsemingi

mseysndarnstnanseusluinnnssunsvesiieithouasmaniaemsituii (A 3)

2.4) Aanssudendsssund TdnalsniseusudeuiRnisdoudsssund Sl iiuimuiuas

Seuidu 8 Au wudl Auyerainsiausanudilaferiunistudi nuasivinue nsdeudsssuvifige

¥ ! v A

Ineneans nsasienssuInAumLazuImsnsdenidieiestuunduandonsauiuiiedu 9 wu nsldeia

q

1%

Tudn Tunezsi lugandiuda aenandites diinwensandudin wavansasuiauwninmanguuuudiuazElnl

<

1§ drunszurumsbend wui nauldsmtuimuntuseunsendlfoshaiussuunasfomsldednadussuy

2.5) Aanssuudssundndne 1¥nadsnsdaussyndaufuinisulssundndusiaindne
fiuty fidsuiauwesFoudsiuan 12 au duyaains wuit WEAeadeassduaruusgunangusi
vanvanesiiensresenauiln IelnesunefiunisAnuagnisaiisassdls lendnauegisaziBenuas

Usedln funanu wui dmensulssddunszdl dediedeussnie fnanisinduleihedundndosivesd



375875AaUMIAaNSUAY INgINITINNIT 85

U9 11 v 1 ieuunsIpu-guigu 2567

sgan wagdmedianuwlanimsiiivainnategluuuuartivaiamadentmilituguslaadmaneld saudianns
vndufanssunsvesfisndsuszaunisaluagnisiseuslailuedne dunisdeans wuidi nquliiiaue

Tunpun1sgUwuURnSueliUuegnad (nwil 4)

g
§
i

AT 4 wan1simNsLUTIURA e e iy Kanduaninieneiieaindsssunilurieddu uay

nsihduihenndnindungudmsunsdmiie

- NMNAUTINVDIEUTN NMASTHaLLATOUY - AR
5 . _ P 1. AANITUMINAIWINUNTNTIANIT

- MSRINALYARS AANTTN UavuNog 198y oo
WAZNTUARINEN S0

‘ 2. AANTFUNTNAILIANYNNEND

naqmémiﬁwm LLﬁﬁﬂL%EJu:‘éﬁ’]EJ 3. ﬂﬁ]ﬂiillﬂ’ﬁﬂ@ﬂ[ﬁ’]ﬂﬂ']‘ifﬁ‘l_lﬂ'ﬁ

A590nanwnd

LATHANN UNANEBATUINRS

4. AANSSUTPUFFITUIR

5. AAnssuLUsIURERsu

wann1s IngUseasA Nanssu e
: naIBNNS
aa a
WUTLLHUNA -
DUTULT
Ufumns Unideuasineivas
TmUSnwraliles

AN 5 nagnsmsiauauSsuiheuasnaninenienTuens



MIAISAAUMIANTUAY TNYINITIANIT 86

U971 11 aUuil 1 weuunTIAu-guien 2567

6. d3UlazafUTENan1IdY
6.1 USunnguiamnayuvussuniwdinuastsdutudiiodey fuunlud w2535 dnasgdily

wyuasulidadanquinniiieadasglalituaulugusu lnensidlunyuesuty Gsiuaug 1w

N Yo Ao a

winenazaunsalieliduindeudnen nvenguegiadeiiles vl ianmsiidiniidnenndadedoaisuay

U

o ] o

nsUszaunuiunedg dwavilinguuszauanudiiegneminsa denndosiu Anfnduv Weudse T

<

Yo ¥ <

(2566) inavin ngudavagurulfidundaazddnenin ssuunisudmsinnisnguiinnazaelidnianis

Y

duasuuazatiuauuannasgld nquiidnenmdufidenyseshennnssuiunmssuanisuan nsuussuidu
1o wagnisuusgundnduel ildnquilenumngaudunisduiuinissouidmsungunedndus dnisey

Tuiuit 40398 uagdndnmaiediunSeuiiugi Uy wiesdu iufanssunisdendainsssuni mveride

Welvidlanuiaudila assndniuasiustnaausanmeiaussinngulauiRduvenderiui toun Ininas

v

wag Wssauyy YeUurue (2565) na1331 Qildyadmedinguianviaguvulanniiunisegtuaisenseaulud

Y

nsduwnaaseuiiiosnuwusanmen e viesdulinsegognededu augunasldidinnseus Tuusssy

A a ¥

nsnedn egslsiAnguiamisguyuvedtuasiasgdunquiiduudsinunisuimsdnnisien1susmsau

q q

N13UIMIIAU Uagn1suImsaulseana uagdaddnanmaundndasinuandrawaslanauainnslaideiug

P v
AN v A

fudesugnlufuiiduiies Tnefiuiideidnsus fundensene fornauignd wasfugauauysol Jehls
nsUgnihe uazmsulssuidulounsndnsasitidnuusndusssuriiinouaussieldiduened fedunsdanis
mnudifenenuniFoudneninyana eufuasdszaunsalisiliidilawarannsatunnaumunsiamngs
wazAnenmyanaliaeandsiuulovisvesdminaefididmunelidminaoduiiosusiheddquam
fidsoonlumaussmeld aeandosfuguing avanes way auumnd Wigyasy3 (2558) find1i1 uvaaFousime
asUfURRansneTe IWnsusserssaudunisansnanineins welilsuszaunisalnsesuinnisd uvy
WA waziinguvsenmainn1sius lneaunsatanuiluimuniduednldlueuen

6.2 nagnsnMsnawumaaseuiieuasndnineianiienalionguisviagusu saunsndinuns
defutiuemiazy wui I 1 nagns fo nagndmsiuirdeunasmsiauumaaiousiiensuiss Ussnaude
5 Avnssu Tdud Aanssunisugnihedmiunisadedadneal Aanssuimuidnenindme Aanssusiamuiiud

Tnssanisuasiansmdniugindieiaundnenanlviunguinesdanuiludiyanauineuns duatu duneauas

1Y

oudneTmiinmsuandiiuiansiidadnuaiihowasinihevefiovesnguinumaianiuifuumaadsudsesu
Fado osnduiiuiifimngautumsdgniie susuuresihedidnvuziams nisldmnufnatuassdai
londnwaliine Wy nsiyatrsfieglutvadnwiiusdniviguatsniduingfivdonduleiioatrsgaiu
aonadesty gnms mvimina wazany (2564) find1191 Msfvunnagnsduirdeungusioserfemiuinile

sulaiunueudafanssuliduszuu ffanssuadsnnudenudlaliivandn dnadinisdndulaaniems

=

dievilinagnsuwihntidenlesnisanidunuuinsianstivssgadmunesiudu dw Inelsad wisdl,

Y A adda

a7y Inlsas, uay sunnu wdw (2566) A3 Msinuenagnsn sau Rl duwrdasoudigaingin

wagdmusssuinetiu fessauduimustuin Tnefiteded Ay wu Usvevesdiundiug dinvenisiludaide

Y a v A o

waziludnandvedodmsunisdmiie dwnsandunislinagvsuasfanssuanusaduindeuseluliogis

Y
o
o v o

898Ut UADID1ABNTHAIUT VDAL TNLAZLAT DU LTINITINANTUNIT donAdesny Noginsal Urase,

a

SUNOA N3ava, wag NeAnT waulawil (2562) NNa13 NENNISANIUAINTTUMUNAENSNI TR ANEATIN

[t



5T1IAAUMIARTUAZ TN INITINNIT 87

U971 11 aUuil 1 weuunTIAu-guien 2567

naydamiagulaed (1) farudamdilafithiau 2) SwsaueuRadiusuuiidusn uae (3) Swaiey
warazunansainiuns

oglsiAnagnimstuiadeutasniswanuvaaiousdinensuises ludnvenaisuazianssunis
Ugnihedmiunsadedndnuaitu aneiteldussandnaunauisnmadafonssumsidenasalasins Tnens
ouUsI B TRNMIUgN MIguainu msaiesdeuy mawiewedesle Yagaunsal wimiugdmiunisugn
Tuiuuagnmsuandrefuandn aenadoaty algwes ailowd, nsin welfin, way Jming s1ugition (2565) 4
wudnstvunnagnsiisaiauassaelingunednsufiuianssuegiedszun wu mavgnihefiudedaglald
asiadl Msdfondanfivviosdusgradile wagnsdeansdoyananssidawinanssuse Wufeiuinueam
drunguazemuinnmsuiiinuegiseiilesastiehlulideaslrtugiinnFeudinuinssanisuaznsi
Aanssumsseusliegndanululumuinguszasdvesgudnisousihonasndndaueioni e asuies dw

fweynsal Taasy, sungm vj3ans, wae noeant waulawl (2562); leun Innas wag wIsayy Jetuyuy (2565)

sl o '

a1 masfiunsnunagnsidanutisainanisiteu; mssuiwarandiitudusinaldiduedned 21ngime

o =~

Mivinwe danufnasiassAuaziinnudssaln dmsunisimuanagnssauiuasyslingunadtlanmu

AneninuAraLazNaA Nl AUTNYEANNIAMAAUNIS Na1ane wavUateneiidadunsimuiyaaing

TniivinweanudunguariiiioUsedln Iidwdniemeuazladuaugidyaviediuanugiu dslinagns
Y

mstuidsuwarnsiawilanmuasuiuissensedudnennnguuasyaainsyiufeiuililuunaaious

Hhounaznaniuiainireneileliegrelivssansnniaziiniudsgy

7. Yaisuauug

7.1 naydamAsguvussumindinuastsdutiumiedy fiwansidsluldlunstundeugnisidu
wsssuReRnduinuen1sUTsInNIsMenseuINnisidiusinainaundnngy lngldvinisuseyuseay
anuAniuieAuUstiumstaulsiidnenn Taglsduiinesdnnuslmindnisdunudmiunisinianssy
ISHBLNIAE Loy Funsedanisiudl duyaansiiduddemsuasnaanandasiainiie fufanssuns
FousiiuvanTyel Frunmsuszaunuiunaiutazaaiunsfnulidmduivinvasmuaiuesdaimg
Tyl 4 edreaidoauazmsdansiuillfduuvdaiousitindgdriuiansuamsosufoineSousls

7.2 nesglufiud wu Suneguans waresdnisuimsduiuaias Teladdoninagnsildannside
T musfanssunyuasudnenwlianunsaduwraaioudievsedidminaeldogadininsgiu wu
Aanssumsvgniine msuvssuiduleing n1sdeud nsmelusedugs Tasafuayusudszananasinensid
anuifiazsiamununasSouslidamnuiuats sudduedeulindulfinauevemsdoasunaaioudoaulat
vIeuvasEulaiiouas

7.3 fumhenumsvisaiisauazisnuiamgusy dinanisAnwanianssunisiandneninly
NuwuMsTuIRdsunguLaryransliiiinue msiansvisadiealasyury msiduddemnumnenisvieadien
msﬁﬁﬂwLL‘Ug‘Um5mﬁm%maﬁiszﬁm?iaamﬂﬁmﬁquaﬂﬁmmﬁﬂﬁmLﬁﬂaLﬂmmaﬁlﬁumaﬁmmmLﬁaaLﬁa
FuUsvaunITalden A swﬁqﬁmﬁ@ﬁ%mm%’mﬂﬁauLLazﬂixmé’uﬁuﬁ‘msﬁaaLﬁmLLasmﬁmﬁmeﬁﬁgmu

o w

JULUUANY 9 19U N153atnssants nsusenInudedu visensinussmduiusianisyismeaniadifiy

7



MIAIIAAUMIANTUAY TNYINITIANIT 88

U971 11 aUuil 1 weuunTIAu-guien 2567

8. LINE1591999

a

AnAndwn Wewdsendail. (2566). Yadefidmareanudiiavenguiamnagusudugniagrmianisunduas

LY

Fawdled SaviayFsud Tusseisudiy. 1sasdavmansiazmeinissans uninedeinymsaians,
10(1), 147-166. https://sol4.tci-thaijo.org/index.php/jlams/article/view/239

slgnatd ASlaed, n9in welllle, war Janing s1wgsllew. (2565). MIRMUINALNSNIINTAAIR: NTEANYINGY
vt Admt i mas SnneauUsiy Swiadung. 2938930950 sUAr AR Uy TTAY, 5(1),
39-52. https://s003.tci-thaijo.org/index.php/assr/article/view/257882

agdl findugn. (2564). Mawannnagvddua LM Iensunaailiesed. 113@ISmanTuarsyUszmay
AR, 12(2), 75-96. https://s005 tci-thaijo.org/index.php/polscicujournal/article/view/228116

AMIfiou Bunvy uay quu ingiining. (2566). Jaduduuszaumnamanaaiidmadendiiaveingy
FamRguruhdesauans suneulung Smiad . 1smsAaUmansuazn1sIANIg
UM IR TAIANT, 10(2), 32-64. https://kuojs.lib.ku.ac.th/index.php/jfam/article/view/5714

nelsard wasudl, woswas Toawid, way avdii 193nyge. (2565). mMssatuuazmMsiALNITaaNUUUENEaR Y
nsrvIuMtdmsmvenguiamiayuyutulniaailes Swnedesru Jwminge. 275975 DEC

peauzdaimudall uviIngraeaatng, 1(2), 59-96.

¥
4 =

Inelsand wisudl, o3vie Inloas, uae suINW WAW. (2566). wuwnamsimndnenmnguneindeiuiiosdiu
Inuves suneunvl Swiniae. 29537507 sHRLITUTUMAY AN NG IR, 11(3), 178-190.
https://s002.tci-thaijo.org/index.php/JCDLQ/ article/view/263891

uing medn, Nadf lsalnaadia, wag 93103 nseslnsdnan. (2559). JUkUUM SR ILTEASBUSAY
pranadinsanssagulszdmyinu duatalvl Sunewetee Jwmindunys. 15a9aETIIgHITYAT
armermansuazinalulad, 11(2), 1-16. https://li01.tci-thaijo.org/index.php/PRRJ_Scitech/
article/view/48853

s
=< a

fwgy1nsad 1aase, sungn visaus, wag ngaRnd waulnwl. (2562). qwﬁmam‘mﬂﬁ‘ugaf-ﬁwamﬁm%ﬁmaﬁwﬁaa
vosngunerdmiavuesiaang. Ms@rsumgwIATmssaY, 6(10), 5259-5271. https://s003.tcithaijo.org/
index.php/JMND/article/view/225058

véud Junslenia uay daegn den. (2562). MITRUIUANSIUS YL YLVRIRIANITUTMITA M UANIUBY
SunoLllos Tinlidesau. 271597589ANAIEN TIN5, 12(1), 30-38. https://s004.tci-thaijo.org/
index.php/social_crru/article/view/186265

5175 Yatlunt way anndl e, (2565). wnasseuiinledgudmiuinGeuisendnuaeuvaelsadeulild
el 4. 215875 398UAz L INNTTHANITUNITITIFNWINTUNNUNIUAT, 5(1), 238-258. https://s006.tci-
thaijo.org/index.php/ivebjournal/article/view/252173

driinandaninige. (2566). gysamansnITimITINIn. Auduilo 14 NOPFRINIBY 2566, 21N

https://ww2.loei.go.th/news_strategy


https://so05.tci-thaijo.org/index.php/polscicmujournal/

M3AISAAUMIANTUAY TNEYINITIANIT 89

U971 11 aUuil 1 weuunTIAu-guien 2567

4095 INShng, 99318 LAVIBwEIU, NI ﬁu@’?ﬁlau, way 935y 857557, (2564). wuAnReTuNIs
JamsBsnagmsiitoadrsmnudunddituyu. 75arsan L Iseua LT M INeIaYs 1Y
Wa15AU, 8(2), T17-738. https://s003.tci-thaijo.org/index.php/rdirmu/article/view/256525

g39 Ui uaz ey Tadafiuuig. (2565). mewauumsaFouslugusuuuguvemuinussLile
ousnugiidayviesdiu. 1sarsudivwgIs Sneeund, 5(2), 237-251. hitps://s007.tci-thaijo.org/
index.php/JMCR/article/view/1925

gus afanAs uay quuUIA 1eSyATyS. (2558). nansdaRansTunsFens Feq msdonddiiefedssTund
TnglduvasFoudlugmmunduaszmadsuinsnuednuasmelulad Sulssoudnu®i 6. 279979
fnwimans auviseUadinany) un metagYeuinu, 9(2), 210-218. https://s002.tci-thaijo.org/
index.php/EDGKKUJ/article/view/51542

loun Tnunas wag sy Follumug. (2565). msayariivanidulondae uaznagnsmsdnnsnansiou
yoanguiamAvgurweitiugs suneth Swiauiu. sy ansuasaauaans

UNIINYIAIUKIFTTAIN, 41(4), 141-153.


https://so02.tci-thaijo.org/

I5875AAUIARSUAEINgI1NI5INNIT 90

=

7 11 avvil 1 iouNTIAN-TQUIEU 2567

Au3 Al waznisasevtinseszuuUTEAUAMAINAITANYN
YBIYAANIAUTUINITTINAUALAATINNTINUINTG

KNOWLEDGE, PERCEPTION, AND AWARENESS OF EDUCATION QUALITY
ASSURANCE OF PERSONNEL, FACULTY OF BUSINESS ADMINISTRATION
AND SERVICE INDUSTRY

U1389ns yagan'” wag fivng inwsta?

Parichat Bunma!” and Thichakorn Kasornbua?

(Received: January 23, 2024; Revised: June 10, 2024; Accepted: June 28, 2024)

nuszasdiieAnwianuianandile wagnisnszmindsannudduesszuunisuse iy
AMAINNITANYIVDIYARINT AMSUINITTININAZAAINTINUINIT Uszrnsudseeanidu 2 ngu laun
yAANNSANEINNNg 23 AY wazynainsaneatuayy 17 au Muvvasunanduiaiediedds adanldlunis
Ainsgideya ldun Awd Sevay Aade druidsanuuninsgiu A1 ttest LAy One-way ANOVA HAN5IAE
WU grevuuvasuaiuareivinisdiulvadunandgs 01y 46-55 U auns@inwseduuSeyyiien sunis
HYI8A1ans19158 Srasiianlunsujifau 5-10 Yauly sumimtnnuumine1ds unumdueansdiaeu
angaduayinnsdulvgilumendgs 01y 46-55 U aunsfinuszaudBy1ns sundsminanuumninendy

¥ v

srggaTunsufuRen 5-10 U druanuianudilanessuunisuseiuaunmnisAneinudl yaansane

=

Fnsuagaeatuayudlngiinnuianudilasessuunisuseiuamuainseauuin sunisasenidnga

[

ANNdAYraITEUUNISUSEAUAMNINNISANY WUl yaainsanelmniswavaneatuayudulngllinnudiday
sesruunMIUsEununmmsAnuluseduainiian Wevinisieuiieunisnsenindeeuddydessuuns
UseuAMAIN WUTT INA SEAUNTANY kagUseANAIUALaYadaIeIdINTg kagind Usennaiiunisnuyes
apatuayuasentnsessuunUTEiuAMA mLANAeiY ag1eiliteddgynieads 0.05 Fedu msiunsiidan

Sulunsuseiuguainns@nuiiiundnauluynussiandunisnuegiamis

Adfn: A3 anudile Ussduamuain nsaseniin

1 s

IniinTeiulovisuazuey ANgUIITIAALERAIMNTINUINNT unTinendewmalulagnsyaemndmszunsivile

Plan and Policy Analyst, Faculty of Business and Industrial Service Administration, King Mongkut's University of Technology North Bangkok
? 913158U53111A AMEUINITIRUALERAIMNTINUINT InTinedumaluladnszreundnszunsmile

Lecturer, Faculty of Business and Industrial Service Administration, King Mongkut's University of Technology North Bangkok

* Corresponding author, e-mail : parichat.b@bas.kmutnb.ac.th



I5875AAUMIaN AL INGINTTIANIT 91

=

7 11 avvil 1 iouNTIAN-TQUIEU 2567

Abstract

This research aimed to study the knowledge, perception, and awareness of the educational
quality assurance system among personnel of the Faculty of Business Administration and Service
Industry. The research population was divided into two groups: 23 academic staff and 17 support staff.
A questionnaire was used as the research instrument. The statistics for data analysis included
frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA. The results indicated
that most academic staff respondents were female, aged 46-55 years, held doctoral degrees, were
assistant professors, had 5-10 years or more of work experience, and were university employees
serving as lecturers. In terms of the academic support staff, most of whom were female, aged 46-55
years, held bachelor's degrees, were university employees, and had 5-10 years or more of work
experience. The results also showed that most academic and support staff had a high level of the
knowledge and perception regarding the educational quality assurance system. For the awareness of
the educational quality assurance system, the findings showed that both academic and support staff
attached the highest level of significance to the system. When comparing the awareness of the system
significance among the two groups, it revealed that academic staff with different genders, education
levels, and job types and support ones with different genders and job types had different levels of
their awareness, statistically significant at the 0.05 level. Thus, participation in the educational quality

assurance should be emphasized for employees in all positions or job types.
Keywords: Knowledge, Understanding, Quality Assurance, Awareness
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Abstract

This paper aims to investigate the happiness economics in the working lives of university
academicians by applying machine-based resampling approaches to address data constraints. The findings
could benefit organizations or universities by providing accurate oversight of academicians' well-being and
serving as a guideline for researchers facing similar data constraints. The sample consists of 30 full-time
university lecturers in Bangkok. To collect data, questionnaires were used through a simple sampling
approach. The data concerning the happiness economics were analyzed using generalized linear models
(GLMs). Additionally, bias analysis was applied to measure the models’ efficiency. The empirical results
indicated that happiness was mainly driven by self-development and work progression, followed by the
working environment, work burden, and evaluation dimensions. These factors had a statistically significant
effect on overall working happiness, contributing more than 60 percent. Furthermore, the results obtained
from the machine-based resampling could reduce the models’ biases when the resampling was between

100 and 1,000 rounds.

Keywords: Happiness Economics, Academicians in University, Machine-based resampling approach

1. UM

'
a

Hagtuandounaznsrualon ATnud i sandululneldiwldng fnssuuasiaunfivosiayana
Wi suuladluegsfideddnlnsanzesied dufunuaudsnids veiunsdiduiiauasd s
(BAn3nt Bow uaz nquqnsal gaves, 2560) FaAduusunnslriutinvenyanatisjauiiuioatisausiuag
uazasianTsdaudnembuddry ﬁﬂ‘ﬁ‘dﬁzLﬁué’mmmqﬂumiﬁwLﬁu%’“mLLazﬂ'ﬁﬁwmuﬁ?ulaﬂé’gﬂﬁﬂm
finsanifundn fowei anunsaiilvlumsdiduiiauasmahaulunsduiaiuludnunadu uareraie
nansznusguamnIekardala feorafuwlduguussienissndaneluinedign (Chandola, 2010) lnsadfves
NIENTNANSITAURADATEExIAN 25 T FidiuhdrmasndmereUssnaviluauauvedinelusindugafio
aoshidleifisuiusasnissindmetagiu Suflefinnsanluneaideavesaummnndedinnuindedunsedundn
wndymanuduiussyninayana lneddnsnagedisdesay 48.7 sesaundedymmansugiafosas 22.6 uay

Uayvndu 9 Seway 28.7 (NTeNTWEISITUGY, 2565) Anandluning 1
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AN 1 LEAIDRINSENTIRNesiaUsErnsrilasauaululng

MU": NIENTIATITUEY (2565)

ogslsfinnulutiagtuumanifguiosanaldidundunumdenisisediafiuanndy Sudunasinms
fufiariouianuiunvesdenslanilinsuuny dwaliiAanaudsunlasdaimunfveayaraunndu daiu
auguisdidunulunsdnaulavesyaaalutiunnisiiiuTinfiumniu wuderfunsududlumshauibu
Wasugmaniamaruauga Savgu Sauge uasimnzaniuiyanauniu Tasfigianuisariiliyanaussg
Wvaneludinldlaglidesinauntnaeldnnenadusad (Fisher, 2010) unlunirtuessausslovindavea
Anugvlunsadudiawar N3y Ae YrgliuaradaiufAnasaassd (Achor, 2011) wazluwiliundnnn
nsvafigedu (Wright, Cropanzano, & Bonett, 2007) #i3e annsnussanneludinlfiganiiauitilusae
wunu (Cropanzano & Wright, 2001)

dmiuorinaeininsluimingrdelasanzensbenansduszdmmingdoiduameendnidunum
Jatuieusmaininisundiay naonsuaiesdanuilniiionsulandfunsianunivnis nsaionensd
mwd wagysanmsiitethlulilunsiannussmedudndy (EL Hami & Batubara, 2018) uazludaqtiufuendnd
fuwlduidssdienisilszduanannongs (9w gousnn uaz widswlin ASwndy, 2557) FMeammunainaisy
nsvhauiiguiuliuarliaonndesdoameuunudld sy snluninudmindasslunshauduiosnan
mﬁmﬂé’alﬁﬁmiﬁmuméfas?ﬁu%ﬁLﬁuﬁi’”uLﬂuLﬁanzﬁuqmmwmiﬁnm Fadunsifiunszauuionansdesn
viuAudwdu (Kechek, Isa, & Shahlal, 2021) LLazmﬂﬁé’ﬂg']uL%J‘LJ33%’mﬂumamSLmeTGTJyﬂYm‘LﬁLﬁudﬂmil:u'ﬁ
arwgdlunsheuansailugnsfaaaoniEesaldundsiesas 70 (Chandola et, al,, 2008) lngana
muﬁqm361’@5141%'1@@ﬂmnmiﬂﬁﬁauﬁwﬁiuﬁwaﬁqmﬁqmﬁu’uﬁu (Greenberg & Baron, 2008) AslwlAatyninig
WMANTNeINsyARaAITINTSkaztlUguud Ayvensvinaiissnnnivinsvesdsemannlalasunisuily

DEYNADINTITA
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Tudnudymisfodunuannsfnuiieafuarugulunsvhnuremeansiinng Swdisslon
YeIANUFUsBNAANSNTYINUEE 19l Ted Ay Ingaudnuives Bangun et al. (2021) uag El Hami and Batubara
(2018) qudwmmqﬂuﬂﬁﬁ'mmadqﬂmmﬁﬂu%’lmiﬁLﬁwﬁuﬁndwam'aNaé'wémiﬁ’m’mﬁﬁu’mﬁﬁuu%LLﬁLLﬁi
Wineuanansalunsinduuianssulvl sussduituilesddgiitielinstauyssmaduluegefiuszansam

i nshanudiladafanugulunisyihuvesyaainsaieivinised wasanid adulseiudfy
fifosnduniarsanlmisgnseuduielinuaivnegsuidnfedaiduedounruaulunishaueguuiaie
wazdilafiaslasunisusuusaitelilunisussgndusul fiRnuliaensuiueugulumsihauvesyaains
2. JagUsaeAn1sive

1. tedmenugumaasugmaninnmmhauesyaansasinmsiuuminede

2. iieIEuiieuUsEanan1nnTUTEINUAIINNNSENTLAgLAT 09N

3. ﬂ']'iVI‘UVI')u'J'i'iﬂJﬂ'i'ﬁJﬁLﬁﬂ?%@ﬁﬁU\ﬂua?ﬂuﬂ

3.1 Yadviliinasenrugumaasegamansludrunisniey

MNnnsUimhssanssuREfumNgEMaAsygmanslumsynay wuih uifsewguLAsYEmans
yesmmhau viie essaUstlomivesnisihau Sngnazvieuniunansuuuiifusiiududdy Jsaenndesiy
MENUBIUUUTIALATYEAIT31 (Real Business Cycle Model) fiyanasnmessaUstlovivesiuslnavdeussany
Iuszwmwgﬁmwfuﬁuﬁﬁwﬁlﬁ% (Bhatia & Mohsin, 2020) laglunainauiwuiAnaana13laadelawe
MmNt aArwauanasnuasnsaisnraneuwuilildiduiRuderuiu el aszau
filésuneunune (Arora, 2020; Duncan, Tilbrook, & Krivokapic-Skoko, 2015) Anufnvtiunudenmsiaunues
(Isa et.al., 2019; Kun & Gadancecz, 2022) ANNWING DUTBITVINT (Arora, 2020; Mawoli & Babandako, 2011)
M3UsE LA (Franco-Santos & Doherty, 2017) saanaulfduiusuaznislasuniseansuandsau (Kechek, Isa, &
Shahlal, 2021; Mustapha & Zakaria, 2013) wazlutagvunseunwiAnnianis@nwlalin1snaunaIuiwifn
namouiuiifuiatuser i dusiduniufionsusssisauarlunshaumesyaaa

3.2 piinduazdaininvainsidenisdenuansns

mAfelumsdsaumansdiluaindanuisriutungAnssuviousingmaniiusngludseu yaea uie
nquau lnevidnudanisidelumansdiininisine d1399 uasnaaes NMsivsIuTINdeyareinguiiegns
dieldlunsusseneiavmmsaliiaulefinu naenausieenasrnuy nsoulAn uasngud Weliuadwdynmgu]

v

wasnaans sy dndiinuasnadowuaziutlagiu

Y o w '

981413 viunnisduasesdeyadinuaraiidurintulagiuiliiadedidnegiwnndenisdnw ns
faanaansluriniig inszanuvainraisluuszynsuengue19gninin aaenaun1sInani1sid1fwuas

a _ §

N % | & ) a a < v 2 oo
LLaﬂL‘Ua?J‘UGUa%amaﬂﬂu?ﬁﬂqumﬂﬂqﬂii&aSLaﬂsﬁu (Qll gaﬂaﬂ LAZAME, 2565) 9 ﬂqiLﬂUifJUi'ﬂﬂisﬂalﬂaIuLﬂﬂV]ﬂﬂ
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[ v 1Y a

laussaliannzuaglufifunasesaua M98 mnSeuiisutedianisiudeyadunsidenianisunngvse

Y

o

mdAngmans wnuin mAdemedsaumanidandifoultlunainfdoyavenguinegweginn ewhemside
yamsunmddnlngezjatiuinnidassiuiiieiuaunne e Yaseiisuiesdumengudsnalilisoanday
fudyyAnuraInaeveInguiieg e Adlun1sITen1ednumans (Inns ugiile, 2563)

fslundndu msfnuavuiangudiegnafienisideaulnglunediaumansinedeisnsisnad
anutagiiu (Probability-based Method) sionguuszansidudidey silduuanguiaegisiidesdidunisifv
susnluusazadaindsuausnn o7 300 fv 500 518 (Kibuacha, 2021) Famsetutmiunisimusunanguiiegs
Tumsnsunndvdemainemansilivuanguiegisiosninannluusazadsiivnisnaaes 917 30 83 50 318
(Rose & Bliemer, 2013)

[ '
] o v

3.3 NTUIUNTHUGIAELATDIINT

9
v '

nszuIun1sdudIneiniesdnsiiuiSnadalunisgunquiiegsguuulddu (Resampling with
Replacement) L aldlun1s91ae931a19 baainn1sussuaazinisdundslvundesiedaneldauuignu

aa

N13n32918M103Us21n3 (Efron & Tibshirani, 1993) TunsadifiSannin Bootstrapping Approach %qﬁﬂ@ﬁuﬁﬁmi
fﬁ’aﬂa'nLﬂuﬁi’%’ﬂLLﬁﬂﬁTLﬂJNﬂ"iNﬁW%’Umi‘mmaa‘ummL%aﬁ"umaaﬁasuaﬂsﬁa;g,am81é’fmmls,imiuauﬁgﬂﬁaﬁs
W15 5Lees (Parametric) way luo1denis1dwmes (Non-parametric) lngliagzifinsanisnszaeiiveslssving
wiilinsudnvaznisnseaediuinis (wa auysel was Senfen ug3anssd, 2565) wnlunifunszuiunisgudn
shela3esinstianunsaUsegndlifuisnsmeadafivainuanglidnesdu msussanadmsiwes (Parameter
Estimation) miwmﬂa‘umuagm (Hypothesis Testing) #3© LLﬂLLﬁimWﬂaaU‘ﬁ’NmmL%aﬁ;uﬁuaﬁa;ga (Confidential

Interval) lngnendanisdugianunsaUsediulssdnsnmuesdayalivaeds 019 n1suseiliuain Aade (Mean)

v
|

A1ANLUTUTIU (Variance) w3aldlus A1AMUARIALARBUNINTFIU (Standard Error) @eusiagddagliustia

Uszavinnveadeyaniuanseiunuudazn1sAnel (Bulmer, 1967)

4. A/anliun1ivy
4.1 doyaiililun1side

a

nsdeluafeillfdentlidoyatguni (Pimary Data) Fdldarnnisifudisiadsuuvasuniueoulad
(Online Questionnaires) Mniutayafildsuargnuuasiusa (Coding) tiodaiulugiutoya (Database) warld
Tumsesgiluddudnly

4.2 UsE91nsuazngusiagi

dmsussnnsililumsifoaded Ae yamnsangdnmsameornsslumangunmumuas e muangu
F0819lunSARTURN 30 NAUFA79E19 MUNUANYIVEY Chang, Huang, and Wu (2006) uag Faul et al. (2007)
Fadureiifiomedmivmasynuissssnslutuiu uanduswauidlonanssnefadunfunniigadiefing

Mmedrdeya Tunshfangusiegns3delaliitnsduuuueg e ideyaiinnuvainvany
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4.3 \esiladmiumsiiusausudoya

anzfieliinsdanssiedosdiofldlunsiususudeyasnnsnumuissunssunaonaunsine
BeUsedndtinuan Geanszddynelugnuisesnidu 2 dw il

il 1 deyaviluvesireunuuasunu fdnuuzdunuunsaaeusens (Checklist) $afutedany
Uanenla (Open-ended Question) Ingdszneulufedoyaiieniu e o1y (@) sefunisiine &adn sumions
Fw1n1s uar elddadou (Um)

duil 2 feyannugumaasugamansanmsinuvesneuLuuas Uy ddnwasduuuUsaiiy
AL 5 AU (Rating Scale) Tagil 1 wnu seduanuiiusetiosiian uay 5 wnu sefuaandiufemniian e
UsgnaulumennugudenuaiafnsuasAinauwnuy Mun1seukaynIsUseluNg funsgeusunedeng A
nsaLInueILazn sl Al Jduiusluding duanimwadenlunsviieu wag AMsINAINEYIN
nMsvianu

4.4 n3hnsesvideya

TumsnouTnguszasdueansidedildmunlitnasu auzdidelinununsinmgiteyaildannsiv
dsrfieandonlunsavdusiolui

1) MsAaneidnuazalUiazAUINILATYEANER YR IABULUUABUAY

TumsinsevideyaialuuazanugunmaaswgmansazlivndnadAdemssaun (Descriptive Statistics)
dwsumsusseneisdnvazlunmnveanguitegauasdauanduzuuuumsisasuia Insuszneume Andad
(Frequency) f3oeay (Percentage) Anads (Mean) LLazduuijmmummgm (Standard Deviation)

2) Mswsziaanindeievesdeyaitldarnnisiiudisam

Tumsnngimnuindetevesieyaazlinsnsaasunmsnszaednivesteya (Normality Testing)
TaoFBananezfunsiiouifisudiaulss (Kurtosis) wazAAal (Skewness) wasdiaya Fsardansnaaoy
laauaa§ (Chi-squared Test) tieiflunuuandnsvesnisnszanes iy Han1sVedeuazdedliusIngudiy

nadfiioasieunadnsideyaiinisnszaedidulng (Thode, 2002) Min1suusoluil

Skewness®  (Kurtosis —3)°
+

N lity =
ormality =n 5 o

RSP
n;(xi X)

1 & _
; Z ()Ci —X )4
Skewness = = way  Kurtosis = i=l

2
1 Z _ lz" =
; i1 (Xi —X)2 n gy (Xi X)z

N W
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wnlundumsiinsgndudseansdan (Alpha Coefficient) nMu35ves Cronbach (1951) lagninanly

N

Wi aL3BuLilBuN13n5EA18AITeIA1ANNKUTUTINAINTEAIA NN VA TI9R 0ALLUTUTIUYRIYARDUTIINLA

3

LYY '

Aty AduUszandiigs (0.80 G 1.00) azUsuenisloyailaannisiivdrsialifinisnszanda wieerananilaa

Jayafilaannisiiudrsiaiianuindede (Reliability) wagwangaufiagldlunisinmiunanisine (Validity) lag

Y

annsadnalansgnssialuil

O

3
a

WY duUsEaNSeanee3SueIATeuUSIY
WY 91WIUTEA10Y

L ANMULUSUSINS 8D

Q 9 = R

U ANANLUTUTIUTINVOITDANDN

3) MIIATIRIAMUFUNNIATEFAEATINNAVINNLYBERBULUUFRUAN

Tumsiesgsinrugumnaasvgmaniaglfuuudassannesidaduuuunieiily (Generalized Linear
Model: GLMs) Faidunuudrassiifianudavegudmsunisuszanaailunsdfiveyalilifinisnszaedaduund
(Abnormally Distributed) maamuam%’aaﬁwﬁmaqamuagwmmuﬁwaml,%m,é’uﬁgﬂL?m (Classical Linear Assumption)
dislinnsuszinaideyailiiseidosogisiiussans nmaneldauufgiuesdussnouiadu (Linear Combination)
(WA @13n15 waz gans SUmane, 2563) neldisnsuszanaaiiendnanyanuiiazifugedn (Maximum

Likelihood Estimation) #slassas1svesuuuitaedunsidvannsouanduguuuuiaidunindinmanslassil

E[Q, 1= g(n), Q, ~ Normal(0,1)
Tned

k
g =n=w,+> 0X +¢

i=1

Q. Uy mmqmmqmﬂmsvﬁmuﬁgﬂu%“uﬁﬂﬁﬂwﬂa (Normalized)
g(u) wnu  fleitudenles lufltaeiled¥und (Gaussian)

n W duUsEnauliesEuL vise KaTuBLduTeIuU T WeAINEY
1) Wiy masiiluuusians

X, unu wnwesvesiuusihueiignuiualinluun@ (Normalized)
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AN asNlAaNNSUTEU

ANAIUARALARDUTDILUUTIADY

4) NMIUTULNBUUTLENEA MV IUUUTI0991NN ST InBLATRINS

TunsiUssulisuUsednsnmn15UseUIUAI9IMUUTIADIENANTUIINATAINUARIALAG D UVDINT

UszanaAn (Standard Error of Estimate) seninan1suszanartiuuUniinazn1suszunarninisdugilag

\ATBITNTIINIU 1,000 58U uazuansran1sviuglugukuunsml $uiun1siAsIEviA1uewdes (Bias Analysis)

31NM3EE7 10 58U 100 50U war 1,000 50U (Efron, 1982) tieiansankwaliduainnisdudn dmsunisiseuiiieu

AIALARIALAT BUVDINTITUSTINAA kAT AN EEsanandlugUTlsitumeadinaanslaasil (Efron &

Tibshirani, 1986; Royston & Sauerbrei, 2009)

1< _
SEE = E;(Q—Q)

)
SEE  uwny
BIAS wnu
k WU
7] WU
o, wnu

5. NaN1599¢

N | —

2

wey BIAS =0 -6,

ANMILAANNLAADUYBINTTUTEUIUAN

ATAULDULDBIVDIUUUTI8DY

FIUIUNISIANDT

ATfiwesnlannisdugaie

Amsfiwesnlaannisguelaewnioding

mMyBnTsiteyadslsedndildainnisiiudisivasieunaliiiiuinnguiegsdulngidunandgs oy

U

Wiy 42 U seaunsfnudSyailn mIwinumiieennsd daiauminerdeionuu waziiseladeliowsyi 30,001

40,000 UINABLABDY TILAAIITIUALLDARIAITITN 1

aa a

AN9197 1 LARSKNANISILATIEAADALTINT UL

v

ayanilureneuuuudauny

A Yoway | Awade | drwdeavuinasgiu
LINE k] 10 33.33
e 20 66.67
37U 30 100
21y (¥) 41.87 8.01
FEAUNIIANEN ERTaTRINY 17 56.67
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aa a v

M390 1 uanwansasgiatadanssauundeyaluvesnauluuasuniy

AR Yovar | Auade | drwdsauuiasgiu
USugyen 13 43.33
39U 30 100
fanm UMNINedesy 11 36.67
UMINYIALONTY 19 63.33
39U 30 100
FLNUINI9IVING 9719139 20 66.67
HYIeMans19158 10 33.33
37U 30 100
srelaneldau (Um) 20,001 - 30,000 5 16.67
30,001 - 40,000 11 36.67
40,001 - 50,000 5 16.67
50,001 - 60,000 6 20
60,001 - 70,000 3 10
379U 30 100

wnlunidunansdnamugumaAssgmansannisiieuresyaainsaneivinisluamine1ds
wui1 Jeyadulvgiinisnsyareduluuni (Normal Distribution) lnefiansaunainnsnadevauufgiunisnszany
Hvesdeyadaliannsnufiasaundgiumdnls a sefutoddameadaiinsmaaey drunmunwguuasia
anugrlunndiueglussduun (Usssasedu 4 990 5 sedv) Tnsfidmidnanadsvesnmudiudunnlugiu
Ufduiusludiny Auniseeusunediny auanimwindonlun1svinamu wag Aun1TEULasNIsUsTIEUNG
muddu Sedoyalunnduiinmanssneiavesiaruuususilussdud nanfe sanisiusursdeyaluadsdl
annsoliidunguiegnaiiflunisewsuianguiszunsidedinindede fmoazdeslunisd 2

aa a v

MM 2 UAAIHANTITIAT VAR AN TTNUITOYARAINNATNUATYTANERSVDINGUAIDE N

Aaay daudoauuannsgy | Normality Test | Alpha

ﬂ’]‘lNS’JiJﬂ’J’]iJEﬁJ’i]’]ﬂﬂ’]iﬁ’N’m 3.93 0.74 0.60 ns 0.91
PUATARNITLATAINBULI 3.67 1.02 5.83 ** 0.94
PUNTEIULAaENSUTEIEIURG 3.91 0.89 4.12 ns 0.96

ANUNNTLBUSUNNITIAL 3.93 0.77 0.74 ns 0.91
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A1519% 2 (M)

Anade ehwﬁmwummgw Normality Test | Alpha
AIUNTHAILAULDILALITUY 3.79 0.91 1.96 ns 0.94
auUfduriusludeay 4.00 0.82 2.58 ns 0.88
puanwInaeNlun1sineu 3.91 0.99 4.33 ns 0.94

VB %, % ns uny Jeddynieadinisydu 0.01 0.05 0.10 way Laidduddny
foyarrugunaassgmansiuwtasiuduaaieandeanudes ieanaududouvesdimide (Dimension Reduction) uazdie

Tnsuszanamluwuuiassduliegredivsedniam

dmfumsfinuanuguluunanudldduunsondu 6 wuuassmuaruguanmsyinuluiagdui
nquinegldUspiumnuiity vl iosnmsthiedsfidmnuduiusiugadrgnisisssidiouuudiasses
ihlgmisiAadamanudusiudiBady (Collinearity) dsdawalngnsasiannainunainiad suannsusyana
(Standard Error of Estimate) vinlsuadnsnsiseflaldduluaumdnans (Gujarati & Porter, 2009)

Namaal,muai’waaq%lﬁt,ﬁudwﬁmaﬁ’aﬁmmazmmauLmuﬁﬁw%maﬁiammqmmﬂmsv‘m’mﬂszmm 0.5530
viefovaz 5530 (esandeyailihundszanarignuuasguliitiseyszning 0 fis 1 (Oka, 2021) oensd]
ffodAmsadin nsuvudaeailéiimumnzauasoguuaunigiunisnszanedauduunAasinnsanaind Scale

Parameter wag 1/Deviance FuJUANTaL70URAMULUTUTIUVDIUUINEBILUTIAINTY Fam1571991 3

M19197 3 HaN15UTEINAALUUTIARIAINAYI LA TARN S WAL ANMB UL

Original Resampling
Coef. Std. Err. Coef. Std. Err.
PUATARNITUAZAINOULNIY 0.5530 o 0.0731 0.5530 o 0.0662
Anpsdi 0.3348 o 0.0476 0.3348 o 0.0428
Log likelihood 18.6757 18.6757
1/Deviance 0.0258 0.0258
Scale Parameter 0.0258 0.0258

mge: **, * * uny daddgnieaiia

526U 0.01 0.05 waz 0.10
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000 025 075 1.00

050
Empirical P[] = i(N+1)

AN 2 NSUSEUMIBUNAYINUNEYBILUUINRDINDUY (NNDGTY) LaLHad (NWYI)

NSEUTIAILLATRITNIIINAUAVIUA TARNTUAZAIMBULNY

dmiuimunszulazn1sUsEliung wudn 8vSHareaNguINNITYINIUYeIYAAINTANEIvINITLY

o o

wMIng deuseann 0.6757 (M3edewar 67.57) sgsllduddgneaii lnsuuudnaesilafinnuinzauuazoguy

a o & a o ~
ANNAFIUNNINTZYAUTUUNR ATV 4

M19197 4 HaN15UTEUIUALUUTIARIANNAYIUNTEIULAENTUSZIIUNA

Original Resampling
Coef. Std. Err. Coef. Std. Err.
AUAITEULAENTUSTRUNE 0.6757 Fxx 0.0735 0.6757 Fxx 0.0821
Al 0.2139 e 0.0515 0.2139 e 0.0590
Log likelihood 23.9465 23.9465
1/Deviance 0.0202 0.0202
Scale Parameter 0.0202 0.0202

MR ¥, % uyy deddgvneadiafiseau 0.01 0.05 wag 0.10

050 075 1.00

025

0.00

0.00 025 050
Empirical P[] = i(N+1)

075

0.25 0.50 075 1.00

0.00

0.00 025

050 075 1.00
Empirical Pfi] = #(N+1)

A7 3 ASUTIUSURRYNUNEURLUUINRBIN DU (NNDG18) WaTuad (NNU3N)

MIFUTIMELATEITNTIINANUAUINUNNTEIUUAZ N TUTZATUNE

drununsEaNTuNEIRN WU 18vSHadenNgUIINNITYIINUYRIYAaINTaeIvINSluIIneae

N Y

Useuey 0.6757 (W50508a% 67.57) 9814

NzANeERIUUNR Fam5197 5

N o

fdpdAgnneata nsuuuinaesilatinumuigauLay og UaNLAgILNTS



M990 5 WaN15UTEINUAMUUTIARIANNEUAI NN SRNSUNNd AL

375875AaUmIanSIAY INgINITINNIT 121

U9 11 v 1 wheuunsIpu-guien 2567

Original Resampling
Coef. Std. Err. Coef. Std. Err.
ATUNTHBNTUNIE AL 0.6370 ok 0.1119 0.6370 ok 0.1207
ﬂlﬂmﬁ 0.2336 xx 0.0774 0.2336 ex 0.0907
Log likelihood 12.3921 12.3921
1/Deviance 0.0345 0.0345
Scale Parameter 0.0345 0.0345
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Coef. Std. Err. Coef. Std. Err.
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Coef. Std. Err. Coef. Std. Err.
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Log likelihood 14.6619 14.6619
1/Deviance 0.0310 0.0310
Scale Parameter 0.0310 0.0310
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Abstract

The purposes of this research were to 1) develop the causal factors affect on the success of
outstanding community enterprises in Thailand, 2) analyze direct, indirect, and total effects of the factors
affecting the success of outstanding community enterprises in Thailand. The research samples were 249
community enterprises that received the Outstanding Community Enterprise Award in Thailand. Data
were collected through questionnaires and subsequently analyzed using structural equation modeling.

The analysis revealed a good fit between the developed causal relationship model and the empirical

data (3?=87.356, df =67, y/df =1.321, CFI=0.990, IFI=0.990, GFI=0.923, RMSEA=0.035). Leadership and

innovation capabilities factors explained 84 % of the variance in success variables for outstanding
community enterprises. Notably, innovative capabilities exerted the strongest combined influence on
operational success, with a path coefficient of 0.59. This finding suggests that leadership and innovation
capabilities are critical factors influencing the success of community enterprise operations. Particularly,
leaders who exhibit entrepreneurial qualities, focus on change, and possess strategic flexibility in
knowledge management will enhance the group's ability to adapt to changing environments. This
continuous creation of new innovations is crucial for the operational success of outstanding community

enterprises.

Keywords: The Causal Model, Operating Factors, Success, Outstanding Community Enterprises
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awmitanularunaunduiudeyaiiass indesalituddey aaafldlunsinssiusznoudee Chi-

Square (x?), Degree of Freedom (df), y2/df, Comparative Fit Index (CFl), Incremental Fit Index (IF1),



375875AaUmMIanNSIUAYINgINI5IANIT 137
U971 11 aUuil 1 wieuunTIAu-guien 2567

Goodness of Fit Index (GFI), @iz Root Mean Square Error of Approximation (RMSEA) lneilsngaziden w\‘ﬁf
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Abstract

The objective of this research was to test the relationship between the skills required for future
work in the post-COVID-19 era with the performance of small and medium sized businesses in the
manufacturing sector in the Northeast. This research was quantitative. The sample group consisted of
258 entrepreneurs, determined using Taro Yamane's formula. The research instrument used to collect
data was a questionnaire. Data was analyzed using multiple regression analysis. The results found that
essential skills for the future of work in the post-COVID-19 era include: 1) adaptability and flexibility; 2)
creativity and innovation; 3) emotional intellicence; and 4) lifelong learning. There was a significant
relationship and positive impact on the performance of SMEs at the statistical level of 0.05. Therefore,
as a guideline for entrepreneurs or individuals who will become entrepreneurs in doing business in the
post-COVID-19 era, it is important to take these necessary skills into consideration and develop them
appropriately for survival and business success. Particularly, lifelong learning skills, which involve
continuously being aware of new developments, create creativity and innovation necessary for survival
and business success. Entrepreneurs' preparation in terms of necessary skills for the future of work in

the post-COVID-19 era is crucial for conducting business in the present.

Keywords: Essential Skills, The Post COVID-19 Era, Small and Medium-Sized Enterprises
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NguA29E19904 Taro Yamane Garvunszdumnudesiudesay 95 uaglimunainedeuliiiudosay 5
(Yamane, 1973) lngfivunnnguiiegediuan 353 518 Jeviinnsduiiegeiienisguuuuetisdite Tagld
sudumaiiudeyalutislasinad 2 vesd 2566 fuvuasunuiildFuneundu $1uru 258 4a uazilsnsmey
nduSevas 73.08 donndasiu denndeaiu Aaker, Kumar, and Day (2001) findnvindesiisnsimeunduetgig
taedeway 20 Javziohwaniula

i3asiledouaznisnsraseuAmAI

inesleflflumsifusiunadeyafonvvasua Faldsunmsiamuimnanuuan nqul wUjia
uazsnAdefiAeades uiseendu 4 du Usznause dwil 1 deyavhluvesineunuuasua loun e o1y
seAuMsAnw Uszaunshau wagduwmisnuluuisnvesinounuuasuay dwd 2 feyavesuivmiiogly
AAMSHER SMEs TiuA engnsdidunuvesuiem Suoundnan Ruammu dwi 3 Anudaiiuiafuiney
Fufuwsisemannsvhaugendslain-19 Sy 35 4o wazdrud 4 anwAndiuAsafunanisddunues
5579 SMEs mAmsudsluwanians Yusenideanie S1uau 5 9o Tagdnd 3 uas ¢ WuwuuasuaNdnaE

2

1M51@UUsEUAIYDIRAST @una (Likert Scale) 5 5¥siU
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wuuapunldsunmTsasugunwiausuiunnAusunadeya lnsnseaeunnunsadaon
(Content Validity) 9n\Tevayd1uau 3 i LﬁaﬁﬁmmmLL‘U‘UﬁaumuﬁLﬁamﬂiamqui’mqﬂizaqﬁmﬁ%’a
wazldnmiignifes wiosidlvigidermapssiiumnuaenados (Index of Consistency: 100) s¥minsdaran
fuingUszasdnudde nanuidemauyndeirmdviianuaenadedogsening 0.68 -1.00 1NNT7 0.50 KAAII

Yo

wuvasunuinldnseuaguinguszasd (Tumer & Carlson, 2003) fidelddidunismaaeusiaaLionss
(Validity) Inensiiasigsiesduszneu (Factor Analysis) LilensivaauamgndaasimnzaLvasadlsznoy
yosANudNTUSOE51I19 0.79 - 0.83 Fafldrgandn 0.70 uanafsugnAesuazidiefols (Hair et al, 2010)
warldvihnismaaeumeinnand ey (Reliability) FrerduUszansuoanvesnseuun (Cronbach’s Alpha
Coefficient) fhgnsthuuuasunulunaaedlifungusognefifianalndides S1uau 30 g Téeseuing 0.75 -
0.79 Bafidrgeninnai (Hair et al, 2010) Fefiednuvasunuinuindedio

adAnldlun1sde

nsIAszvideyameAafAlianssaun (Descriptive Statistics) laud Asesas Aadsdnsunadeu
aufgu Mnslimseianduiusuuunmaa (Multiple Correlation Analysis) kaEN153ATIEVANNDANDELUY

WA (Multiple Regression Analysis)

5. NAN1539Y
Jayagnausuvasuaunuin drulvgidumeie Sevar 68.50 01y 41- 50 T Foaw39.00 dswdiv

a v '

MsAnwUIayees Sesay 54.35 Uszaunisalvianu 6-10 U $evas 39.56 uazdoyavesaniulszneunisiie
TuniAnisuan SMEs daulugjengnisaniuau 6-10 U Sevay 44.45 dallngiiisiundnauldiiu 50 au Soe
Az 78.45 UavdRuamutasndl 25 a1uUm Jeuay 64.49

ﬂ'15”358§1é’wmaaummﬁuﬁuéuazwaniwwaqﬁﬂw:ﬁiwLfﬂul,wiqamﬂmmiﬁﬁq’mqmﬁﬂﬂim—19 NUKa
N3 uLYeIgsNIvUIANALATYUIAgauAIANTTHARLUA AR TURBNIR B LLnile nanufgudail

H1: vinwzdnduusennan AumsuiuduazanuBangu (ADF) Sanuduiusuaznansznuiunanis
ANIUUYDIGINY SMES

H2: finwzdnduurisonnan suanuAnasvassakazuinngsy (CRI) Sanuduiusuaznansznuiuna
M3AIUNUYRITIND SMES

H3: Vinwgdnduwiseuanduadsia (CTD) Sanuduiusuasransenuiunan1sdiiunuuedgsia SMEs

Ha: inwgduduwiseunan duanuaainniersual (EMN) Ianuduiusuasnansenuiunanis
AUUYDIEINY SMES Uay

H5: finwgdnduuvisownan Aun1sifeuinasndin (CLL) danuduiusuagransenuiunans

ANTUUVRITINA SMEs H518a8L98ANANTITLAINITIN 1 UALAIT1N9 2
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M13190 1 Msdaseianduiusvewinwednduuiiouannisinnueavaaleda-19 uasknan1sanduauves

HUsENaUNTs SMEs lulwnnany Tueenideumile

fiauUs PMO ADF CRI CTD EMI CLL VIF
x 4.44 4.10 4.11 3.82 3.98 4.18 -
S.D. 0.53 0.40 0.47 0.49 0.47 0.54 -
PMO - 0.389* 0.495* 0.170* 0.344* 0.504* -
ADF - 0.505* 0.109* 0.239* 0.357* 1.403
CRI - 0.236* 0.309* 0.463* 1.721
CTD - 0.600* 0.314* 1.649
EMI - 0.400* 1.790
CLL - 1.505

=

MR 1 WU Andsdaszusazaullamnduiusiu Jsorafadam Multicollinearity Aatiuds

v '
=

yinsnagaeu Multicollinearity Tnglden VIF, vesiulsdaseyinuednluursounaniafaus 1.403 - 1.721 @
fA1eendn 10 waneln danusdaszdanuduiusiuuslufidediAny (Keith, 2019) dleRansanedulsyans
andniusseninadiulsdaserinwenduwiseuianusaziu nuin danuduiustumuusaunaniseiuay
045379 SMEs aensiiiiddaymsadffissiu 0.05 Tneflendudszansanduiussening 0.170-0.504

M15797 2 NFRATIEInIsannsTRsinurd L duuieuIANN ST NUEANANATA-19 wazranIsALELNLYDY

HUsENOUNTS SMEs luwnniang Tusenideamile

NANSALIUIUYDIEINY SMES
AT fuUsyans AINARALAADUY t p-value
n0AN0Y UINTFIU
ﬂ"]ﬂﬂ‘ﬁ‘ (a) 1.221 0.363 3.359 0.001*
- fuMsUTURLaEALEAnEY 0.154 0.078 1.987 | 0.048*
Adaptability and flexibility (ADF)
- ANUANARAS A TIALAZ WIRNTTY 0.303 0.072 4.179 0.000*
Creativity and innovation (CRI)
- AUAIYIA -0.127 0.068 -1.871 0.062
Critical thinking digital (CTD)
- ANUANAAIAVIINTUA] 0.146 0.063 2.319 0.021*
Emotional intelligence (EMI)
- AUNTRYUINADATIN 0.262 0.060 4.406 | 0.000*
Lifelong learning skills (CLL)
F=23.158, p=0.000, AdjR’=0.376

* ftladAtyneada 0.05
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9157 2 wudn Fnvgduduwsisenian Funsuiuduazanudangu (ADF) finvwduiuduas
NaNTEMULBIUINTUNANSANEUILYEI53AY SMES (MPO) aesiiidndnymnead fisefumnmidosiu 95% (p-
value = 0.048) L"d@ﬁﬁ]’]ﬂmiL‘Ug‘&J"LJLL‘LJﬁJEUENﬁﬂ’Dgﬂ’Iiﬁ’IL‘auﬁjﬁ‘\]Qﬂ%fﬁiﬂ%fﬂ—” HusznaumsansauTuily
anunsaflvl 4 denufendudensidsundasiiiety deuwnAafivousunsisuulasdmaiansuiy
YNEINT NILUILNTT UaznagvTeseIdnsanIasesfumaAsuuasiasfntunnanmandeumeluuay
aouendidssanszny Tuounanegsiiussansnminliesdnsog seauazifulanieldaniunisal uazuseg
Lﬂ’mu’]ﬂ%ﬁ)ﬂ@ﬁﬁﬂiﬁjﬁﬁ]ﬁ@?ﬂ% (Anfnad wiand, dAnad deeSlsat, wag asu uymds, 2563) wavanuniouly
nsUsufvesusznaunslunsdniusluaniunisaliifianuuanssiulunisddunagns nnsimue
ulsuiegsia ununmsufiRnuuasanmieuvesmiinauliliawaeandesiuiiosesiunsasuniadiigsio
ogsonuavdsnaronadndnsiLlunuressia SeeuiuaNAgd H,

vinwzdnduuitouan AuauAnaseassasazuinnssy (CRN) fanuduiusuasnansenudeuiniu
HaN13A1L1uUY9§IA9 SMES (MPO) ag1alldudAnynieada fisziuanudenu 95% (p-value = 0.000)
iesnndeduddnlumsauinnssuvesssivfedUssneunsitiinnudnainaassdlunisvinu msWalena
Tiwiinauuansenudniiudadulasuilumsusuliniwenssuduldedamnzauiioaiayamliuigsia
Mnmsaduianssuln  Tasdefunuiivinieaud vinwe mnuaunsowezdunsuiuaeudsgnili
USuBsuunAniayiBnsianudiatu (ussdnd seewn, Anfiun S9g9f, uay s3auiua quiasy, 2565) 39
fuszneunsitiamnuanaisassaneinuinnssalunssuiumsvhnusaznisdidugsialuguuuulmin dawa
somudiaslumssidunuvesssinluanunisaliifinnsidsuuiasegnasanan Iwensuauuigiui H,

vinvrdnduuisewian suadsia (CTD) Wfinuduiusuardwansenuidiauiunanisdniuaunes
5379 SMEs (MPO) agslaififudndymsad Aiszfuanudosiu 95% losan fuszneunislutiagiuiidaan
w¥oxlunisuiuduazildsuutasguuuunissndunuedssia seadsanudn amnuaiunsanieaiviad
NanszvUsesasnaNAziihiidematernundeulunisusuiasussia (fsiin Asd, e dufisina, way

wuns lweusedns, 2566) Blunsideasaillad@nyiaingsin SMEs nan1skaniifivwin Small wievungeu lu

'
aa v a

mMAnsnaadisuaunsienuliiay 50 au Sso1aandunaduiiieaninuunnisldinvesuidvaidunis
Fouloatuszminsteyauazveluladlunsduduny WewinsmilussdnsiidnwuosTadiidamaderinuesu
AdvavesfUsznouns Jefiasaunigud H,

Wnwzdnduwisowian suanuaatnnsersual (EMN) dauduiusuasnansznuisuiniunanis
ANIUNUVBI5INT SMEs (MPO) ageiltiddgynisaiia fiszdupnandesiu 95% ( p-value = 0.021) iilosan
JUszneunsiilsleeannzaniunsaliinnsildsunlas anuaaianisensuaisioidunnuaunsnves
Fusznounslunsnsevindennuddnvesnuiesuaranuidnvesidunazainsauimmviedansiuensual
vowulumawdyiuanunsaifidsmanssnuiannanwindeuniglusaranmadounisuenssia (@aus
ng dunsnua, aund sy, wae Syt yged, 2565) TnAuaatansonsualduinuefidAnyfiviili
AUsznaunsuImsdinnisaiuAunvesual aansanansensuaieeninlisgnamvan wsnuianeny 1u
dsmdndulvesdnsuszaunrudisalumsduiiunu Sweuuaunfgiui H,

Winwedndunriewian Aunsiseunaendin (CLL) danuduiusuaznansenudauiniunanis
ANTuUUeIgINe SMEs (MPO) ag1alifadAgynisadia fisgiuninand ety 95% (p-value =0.000) 1184910

AuszneunIsllevsvauiuanizinganisalifinsasuudaniainazadududou nisuidymimisesnd
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drAgrensiasulastuiugulumues nmsidsuulaadnginssuy lnglanignseuiumsaunsiseusning
fanula nsTu3 wagrimuai NviliUseneumsanansauTuii afassadenn TausssueAnsgsia ns
SeuialunguaddyueriUszneunsiidesiisuulawmueasmsinuiazgsnaiionnuegsonuas 38 ures

a

3573 (Funalane Weviad way 35981 Feniin, 2563) Melimsiteuinaentinnedlinnudidaren1ssus wasisous

'
=]

vase AonsibaAnnsilasulUasmnUszaunsaldmaiaisan nsusuilasunginssulumsaiiuanuues

Ausgneun1sNvgyilinanisalivnuussadwnenngd Jegsdivssavanm Seweusuauufgnui Hs

6. a3UlazafiuTeNan1IIAY
anmundeunsgsRafiinisUdsuuasnuanssnunsunsszuinveshisalain-19 Tutsszezina
frinuan duidudsdhdydnuilsuniigaidmiviuszneumveyanafiaziduniduduszneunsidesuims
finuziiieanuBanguresgsinlunmssufietuaniunisaliing uegsiussaniam Fnveduduuiseuannis
vhaugandslain-19 Sududeidanudidguasianuduius fuuunldunisuiuduazifvlavesosdns
fusznounsistesdaumienlunsdouunumsitungsmdsingelain-19 uararunsoirludszgndlily
anunsalfifinnsdsuutaarlianunsamuauld fafutnguszasdvosnis@nwiased Ao naaey
pnuduiussznirsinvr S dunisewannisvinueandaladn-19 duranisduiunuvesdusenounis SMEs
Tumaans fusenidsamile 9nmsdsiafuszneumsiineuluvasUnILsIUIL 258 518 HANITNAADULTS
Usedny wudn Minweaunsuiuikarauganegu AuAuAnasIEsIAkazuInNIse A1UAINAAIANIS
91ualkaEMUNMTTEUInaantin anuduiusuaHansenUUINAaNaNIAHUIUYRIUTENOUNNT SMES
luwananziuesnidesunile sgrelifeddgnieadal :nnan1sfnumaeandesiunuideves unsel lang
wag Ju1 BATINNT o 08vsE1 (2564) WU N3 Soft Skill dmsuunluaniunsallaia nsimuninue
anuannsasuiefuanudsunlaaraniunisellng msiinadiennufnasnassd wluadiseuaain
yaesusiuaziinisGeuinasadin fihnniludszgndldiudindurinugmsvhauilediuamuansalunis
fimunszuularUuasusUuuumsinnudmwaseUssansammssdiiunuasnisey saiulussdnsogng
573U 5AseAdeues Dean and East (2019) fiszyi fihiidmnuAnaiisassdilmianisnisvhaulng 9
uandsnidulnginsyuumsUssgndldsudumalulaslv o weusulimngausuanunisallve e
wetuingaiiliaedsazannsndszauarudiislunsiuiunu uasaenndasiu Unsal Tusesdlsat uay unua
Junsau (2564) Aszyimsiaundumeluladvinlifnuinnssuiansiasuuvadluguiuumsdniuauln
q fadumstaunnin fauai nswdeuflaniFoud deya 1ians Wunsth soft skill Tudszgnaldidunis
afauianssuligsioniessdnsiaulansiuainnuuand1s9ngsiodu (Mhalla, 2020) Fadudsddnuas
suduidesinmndunsiBouinasndin lnetladeiifidninadenudusalunisduiugsia SMEs 91nan1ay
MsunsszuIalsalain-19 wud sunwAndsuianssy dwasernuduianniign sesawndesunimg
anuamsnaully sunsuimsinnisuagdunusiulalusues dududnuvazvosfuszneunisgsi

o

SMEs fidfryuazdmasionudisalunisaniugsia (Gusiinin, 2565) denadosiu wigde wuilnma uway

o

@3 Junenad (2565) nudn msdansnsnensneluednsifivssansandedurinveanudangulunis

o

USudinddgyvesgsianardszaunisallunsiinuresiszneunisiidvinaseaudaveularanuansaly

o q

'
=

N15UFUAITIAILTOLARIHIUNITATIANILLANFANVBINEAT U FUAILAZUINIT MIARUIAUAINEUADENS

otlasuazasaiuANusBINsveIUslan
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ogslsfinnn nisAnwiluadsinudn Fnuvesiduwiseniannisiaugrandilein-19 Fuitia lid
nansnusianan s IunuYeUsznouns SMEs Tulnnnans Jusenideanie ewniusznaunsiineu
wuvgeuaudulnaiiidusundnauldiiu 50 au nsldinueauadavesUsenauns Tunisaamuasng
\n3etnsuazthgunsaididnnsedndunldlunsdniunu msldlusunsureufiumesiiienisdoansesulatinl 4
iislmAnysglovgsgelunisujoinuuaznsvirnusiuiu vieliiflewaminszuiumsiaulng 4 e
sruvnilussansliiiszasamm egrslsAnmumsduiunmsdnaniidldieuazdunulunsdniunisidma
sosunulunsiiueuiigadu edsuiusumuminnuluesdng fuduinueduiiraddddmansenusiona
nsifunuesiuszneumsitdiosjatiulusudy q sndudfuusn aenndesivanuidores sty 15ans
wazAny (2566) wui1 Jadelunisaniiugsia Aun1sdnn1s Msku MInain wazn1sufuinisuasinalulad
TaeiFesdduannunnlumiesifidvinansuindoninivlnvesgsia SMEs ludmindess

7. Ualsuauue

FaauauusTudeliants

msfnvinfaidliduiyaeafidnanduiuszneumslunisussnevgsiganddlain-19 Sududoi
vinwriddyaninnsanieaunauedinnzauivgsitvemueaiionnuegsenuazszauninudnia ns
w3 sumienvesrUsznounmsiadud sddglugaifinisd sundasanmuindeusg193iniss msiseus
maamnmLﬂuﬁauwﬁaﬁﬁﬂizﬂaumifﬁmmwﬁﬂLLazIﬁﬂaﬂme?wﬁ’fgwmsLﬁuﬁaﬁ%ﬁﬂmjmiﬁwmLLu’Jmmﬁm
fvmuaRfidentFousadl ileusufuasniousuaruimieiiialu Fnvedueufaadsassdorannn
aauwdnlvl 9 wevtannBnslunsdiiiunuiiuenssminnssuiumsiiuuasdsaiensusuasusuuuy
nsvhauiidestinauszgndliminensluesdnsldedramnyaunasivsyans mmioutladgmilAatulils
mnmamsvhanuldegamnzanluusaganunisal Gaazdoserdurmausalunisianiseisualuazaiuay
o1suainuiesiidssuanseannisensualvesauedldiiuogiedlumsufifnusmsufuminauviegndndld
Umsegsivsravsnmilugnisetsenuesgsie fuszneunsisfemdeuiiazsuslefurnudsuudasig o
Taeilvinweiddydmiviussneumsiiiudsiiasthmissialitinanisdndunuiivssaunnudsa

dawuauuglunisidelusunan

a_a

mifnwaseluasfnunlungugsia SMEs Useiandu o Menseanly 1w au3ns visengugsnal
= T =~ = v o & D = % v g = ] i N A
fyunalng WewIsuiisurinvendnluvesdusneunmsiiielildnadnslunisfnyindanuunndavsed
Winwelny o Adndudenisdnfugsiaganacladn-19 wazdman1s@nwundusuwimidunisuivldves
Ausznaumsluisiazyszsnnuesgsna wenaniimsidensselumsldnisidewuunaunany (Mix Method) 1lu
nsfnwiadausunasasaunmiidnszuiunsiunisdnwilddeyadedn nsldszernailunsivd oya
Wielilafirnauazuwnliy auusunidanuunnawesssia udrdahdeyauinezt weidunistududeya

nleiielilananis@nulunmnirsaseurauluyndfvesinuearudndulungugsia SMEs

8. LONE1T91989
nuans fiaeauding. (2564). vinvrdnduwiewanmsinnueavalain-19. 295575 ves. sty 1Usnssay,
6(3), 163-176. https://s003.tci-thaijo.org/index.php/jmbr/article/view/256 756
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