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THE RELATIONSHIP BETWEEN ESSENTIAL SKILLS OF THE FUTURE OF WORK
IN THE POST-COVID-19 ERA WITH THE PERFORMANCE OF SMEs
ENTREPRENEURS IN THE NORTHEASTERN REGION
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Abstract

The objective of this research was to test the relationship between the skills required for future
work in the post-COVID-19 era with the performance of small and medium sized businesses in the
manufacturing sector in the Northeast. This research was quantitative. The sample group consisted of
258 entrepreneurs, determined using Taro Yamane's formula. The research instrument used to collect
data was a questionnaire. Data was analyzed using multiple regression analysis. The results found that
essential skills for the future of work in the post-COVID-19 era include: 1) adaptability and flexibility; 2)
creativity and innovation; 3) emotional intelligence; and 4) lifelong learning. There was a significant
relationship and positive impact on the performance of SMEs at the statistical level of 0.05. Therefore,
as a guideline for entrepreneurs or individuals who will become entrepreneurs in doing business in the
post-COVID-19 era, it is important to take these necessary skills into consideration and develop them
appropriately for survival and business success. Particularly, lifelong learning skills, which involve
continuously being aware of new developments, create creativity and innovation necessary for survival
and business success. Entrepreneurs' preparation in terms of necessary skills for the future of work in

the post-COVID-19 era is crucial for conducting business in the present.

Keywords: essential skills, the post COVID-19 era, small and medium-sized enterprises
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Aniduyadininfesay 26.08 vesmsdieaniassauiae

3573 SMEs Failanudfgsieszuuasugialaesidluseinag lnsamzluannany ueenideanile

3 <
Aa o

M99 5579 SMEs lumaniseandiuinannigaluseme 1y 5379 SMEs lun1AnIsHEn n1ANsinYAs

magnanmngsa Mavidens lssmuwdnnszay Tsanundnensnsyles vielssnugsiafinaneesiueie
#1499 @innuiaunsguIaRara (esdnsuman), 2566) wazniangfusenidsaviedudufuiifidniniuls
maAsegRaed19aEy Weafsudisuduniadu q ludszmadesanduil ui insasnssunasd
magaamnssuiifuussafvayuliiAnmafvlamaasugia 1wy mslidunsudaduinfiazanidesand
‘ﬁuﬁﬁmLsumwwLmuﬁ'mbsmemﬁm%’gﬂﬁzm%ﬂlmaﬂﬁwwuanLLasﬂistﬁﬁumm detfarunlaguuiag

WA AINANTENUDENUNIAIANRIDINNITHNI T2UINTDILATA-19 N1IANsITInnazNgRnIsuvaInuludiANLas



15875AaYMaN AL INYINITIANIT 144

U971 11 aUuil 1 weuunsInu-diguien 2567

Fuslnadaasuutadly 1fin “New Normal” wie “armunilvi” fih fumsesdnsuaziusznaunismedied
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3. ANSNUNIUITSUNTTUNNGITDINUIUINY
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(Skill Essential For The Future)
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(Adaptability and Flexibility)
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(Creativity and Innovation) NaNIIANEIUIU
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3. NURIA ¥9933N3 SMEs
(Critical Thinking Digital)
4. PUAMINRAINNDITUA]
(Emotional Intelligence)

5. UNSSEUINaeATIN

(Commit to a Lifetime of Learning)
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Feansevindsnsfinvinuelunisvihnud ousudmsensuaniumsalndaarnmanisaldianann Jsiingli
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Shuen, 1997)
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yasUseinalng 313U 2,928 118 (hlnnuduaiidamfannnnanazsuiages, 2566) laldgasimunwuin
NguA29819704 Taro Yamane Garvunsziuanandeiudesas 95 uarlimnunaisedeuliiiudesay 5
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wwuasunuldfunimsdeunmnRewsdunsiususndeys lasnnaaeumunsadaion
(Content Validity) 1nifentnaydiuau 3 viw wefinrsaniuvuasuauiifomasounquingussasdmside
wazldnmigniies wioustslifidenmgUssdiuanuaonadas (Index of Consistency: 100) seminadaran
fuTnguszasdnuide nanuihdemauyndelirmdvianuaenndadogsening 0.68 -1.00 11NN 0.50 kAR
wuvasunuinliaseunquingUszasd (Tumer & Carlson, 2003) idelddudunsmaaoudinuiiioanss
(Validity) IngnsitasnzsiesAusenau (Factor Analysis) LﬁamwaaummgﬂﬁaqLLasmmxamaﬂaqﬁUssﬂau
yosAudNTiUSogsEMing 0.79 - 0.83 FaflArganin 0.70 uansfsmnugniesnazifofiols (Hair et al, 2010)
wagliinsmeadeumeAraudiesu (Reliability) feA1duuszAnsueanvesnsouuia (Cronbach’s Alpha
Coefficient) fhgnsthuuuasunulunaaedlifunguognefifinnalndides S1ua 30 g Téeseming 0.75 -
0.79 BaflAngeninnai (Hair et al, 2010) Faieuuvasunuinundedio

adAnldlun1sde

nIAsideyamemaiifiidanssaun (Descriptive Statistics) laun Arsavay Aaddmsunaaey
aufgu Inslieseanduiusiuunvan (Multiple Correlation Analysis) kaEN153ATIEVNANNNDDLUUY

wyAM (Multiple Regression Analysis)
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LA kTl

N o

Tunianisnan SMEs daulugjengnisanduau 6-10 U Sesag 44.45 dnilugiiidnnundnauliiu 50 au Soe
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H1: vinwzdnduusounan AunsuiuduazanuBangu (ADF) Sanuduiusuaznansenuiunanis
ANLUITUYDIIA SMES

H2: Vinwednduurseuian sumuAnassEssAkazuinnssy (CR) danuduiiusuaznansznuiuna
M3ALHEUUYBITINT SMES

H3: Vinwgdnduuisewanduadsia (CTD) Sanuduiusuasransenuiunan1sdifiunuuedgsia SMEs

Ha: vinwednduuvseurnn duaiiuaainvivensual (EMN) danuduiusuaznansznuiunanis
ALLUYDIINY SMES Uay

H5: Winwednduwisowian dunisiseuinaendin (CLL) danuduiusuasnansgnuiunanis

ANTUNUYRIGINA SMES 1518aul8uANaN1TIAWITIN 1 Lagans199 2
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M15719% 1 mﬁLﬂi'}zﬁawﬁuﬁuﬁ‘mmﬁﬂmﬁﬂL“ﬁluLLmamﬂmmiﬁ’muqﬂwﬁﬂﬂ%—19 LAZHANITALEUIIUYD

HUsENaUNTs SMEs luunniang Tueenideanile

fiauus PMO ADF CRI CTD EMI CLL VIF
x 4.44 4.10 4.11 3.82 3.98 4.18 -
S.D. 0.53 0.40 0.47 0.49 0.47 0.54 -
PMO - 0.389* 0.495* 0.170* 0.344* 0.504* -
ADF - 0.505* 0.109% 0.239* 0.357% 1.403
CRI - 0.236* 0.309* 0.463* 1.721
CTD - 0.600* 0.314% 1.649
EMI - 0.400* 1.790
CLL - 1.505

NANST 1 Wi Faulsdaszusaiuiianuduiusiu fenadedam Multicollinearity Faidusa
¥msnadeu Multicollinearity Tneldin VIF, vasshuusdaseinuesnduwdewaniiindaud 1.403 - 1.721 &q
HA1tipsnin 10 wanean fulsdassiinudunusiunsiddednAg (Keith, 2019) dlefiansanedulssans
anduiusseninadiuusdaserinwednduwiseuwanusaziu nuin danuduiusiumuusmunanisaiuay

Y945319 SMEs agdituddgeadanseau 0.05 Inelrmdulssavsandunusseing 0.170-0.504

A15190 2 mﬁmeﬁmmmammﬁﬂwﬁwL‘flul,l,mamﬂmﬂ’]iv‘m’mqwé’ﬂﬂ%m—l9 LAZHANISAEUIIUUDS

HUsENOUNTT SMEs luunniany Tueenideunile

NaN13AHEUIUYRIEINY SMES
A T, duUszans AVIUARIALARDY t p-value
N150An9Y el bl
m"mqﬁ (@) 1.221 0.363 3.359 0.001*
- unsUTuiuazALEnvgy 0.154 0.078 1.987 | 0.048*
Adaptability and flexibility (ADF)
- AUAUARESIETIALATLIANTTU 0.303 0.072 4.179 | 0.000*
Creativity and innovation (CRI)
- FURRYIA -0.127 0.068 -1.871 0.062
Critical thinking digital (CTD)
- FNUANAAIAVIIDTUES 0.146 0.063 2.319 0.021*
Emotional intelligence (EMI)
- uUNsBeusnaantin 0.262 0.060 4.406 | 0.000*
Lifelong learning skills (CLL)
F=23.158, p=0.000, AdjR*=0.376

* frfedAgyvneadan 0.05
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915 2 Wi Fnvgduduwienan funsufuiuazaudangu (ADF) fnvwduiuduas
wanszvulBsuInAunanisaiunuesssia SMEs (MPO) ogsiifuddnmnsadia fisssuaudesiu 95% (p-
value = 0.048) Lilpsanmsidasunlaswesanizasiuiugsisgandalain-19 fUszneunsannsauiuiilu
anunisallng 9 ﬁmm%mjwiamﬁmé"&muﬂaqﬁLﬁm%‘u freunAnfisensunisildsunlasdmaienisusu
YINEINT NILUILNT UagnagvsTesednsanIasesfumaAsuulasiasfintunnanimuandeuneluuay
Aouendidsnanszny Tusuaneg1afiuszansamiliesdnsegsennazifulanieldaniunisal uarusg
Lﬁmmmaaaqﬁmqiﬁaﬁé‘i’jﬂﬁ (Fnfnad wiand, dAnay deeSlsan, wag asun ymae, 2563) wavanuniouly
nsUsuivesiUsenoumslunsdduauluaaunisaliifanuuendrsiulunisddunagns nnsdmun
ulsnnegsie wwunsufiRnuiazanundenvesmiinnuliiinnuaenndestuiiesessumsivasundasiissia
ogsonuadsranonadndmIidunuesssia JsousuauuAgud H,

vinwzdnduniseuan suanuAnasvassikazuinnssy (CR) danuduiuduasransznudeuaniu
NANTALTLIUYD45TAY SMEs (MPO) agnailsddyn19ada 7iseduannuidesiu 95% (p-value = 0.000)
iesnndedudfnlumsaauinnssuvesgsiivfedUssneunsitinnudnainassdlunisvhau msdialenta
Twifnauuansenudniiudadulasuilumsusulininensimfuldesamnzauiioaiayadlruigsia
Mnmsasauinnssulul q Teederduauiivimennug inwe anuanusasazidunisuuasudegnyinli
USULUA ULNAALA R NNTY N UTAR Y (USIRRNA 599197, ARfLN 950, uaT 555U qULASY, 2565) R
Fusznaumsiifianudnairsassaneiauianssulunszuaunshaunazasdudugsislusuuuulig dwa
somnudsalunsiidunuesssisluanunsalifinisasuuasegmasniian Sseusuauuigiuil H,

Winwednduuitowan AuRda (CTD) ldfianuduiusuazdmansznuilitauiunansaiuauyes
5579 SMEs (MPO) egslaififuddnymnsadia fisziuanudesiu 95% 1osn fusznounslutiagduidany
w¥oulunsusuiuaziua suiUassuuuunsdiunuesssia seadanuin mnuaiunsanisi siai
NanszvUIesasnINAifidmasienamieslunsusuasussie (fsiin Asud, esiias dufisina, uay
wang lueUseans, 2566) %QIUﬂ’]iﬁJﬁTﬁlﬂ%ﬁlﬁﬁﬂH’lmﬂﬁqia‘\] SMEs mansuaafidawn Small nevungen Tu
aanmsaandduaunsdrenuliniu 50 au Feomasfunaduidesainuiunnslivinueduaivaiidunis
Fouloatuszmineteyauazimaluladlumsdniuau eninnulussdnsiidnutiosidlidmarerinuzsy
Aaviavesiuszneuns SsUfiasannfgiui H,

invrdndunisennan duanuaainnisensuel (EMN) fanuduiiusuasiansgnuidauiniunanis
ANTUUYBITINY SMES (MPO) aeeiliudAgynneada fisgduanudesiu 95% ( p-value = 0.021) 1ia991n
JUsznounsifielaeannzaniunsalfiinisiuasunas anuaainnisensuaidsioiduanuanunsaves
Fusznaunslumsasemindeenuidnvesueaasanuidnvesidulasannsauimviedanisivensual
vowulumamdyuanunsaifidsmanssnuiannanmuindounislusazanimuindouneuanysna (@aus
Ang dunsnua, aund sy, uway Syt yyed, 2565) Tneauaaianensualduinueiiddgiivinlk
AUIZNaUNITUITMNTIANISAIUANNTIT O3] ANnsanansensualoanulAe wNIZEY tidnuLasinew W
dsmdndulosdnsuszaunrudifalunmsduiuan Swevivauudigiudl H,

Wnwednduuiseuian drunisiseuinasndin (CLL) danuduiusuaznansznuiduiniunanis
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