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Abstract

The objectives of this study were twofold: 1) to investigate the purchasing decisions of Gen Y
consumers for Non-Performing Assets (NPA) in Phitsanulok, categorized by demographic characteristics such
as gender, marital status, education level, occupation, and income; and 2) to examine the influence of
location selection factors and marketing mix factors, from the perspective of Gen Y consumers, on their
purchasing decisions for NPA in Phitsanulok. The sample group consisted of 385 individuals residing in
Phitsanulok, belonging to the Gen'Y age group, with ages ranging from 23 to 42 years old. These individuals
had expressed interest in purchasing NPA. Statistical techniques such as frequency, percentage, mean,
standard deviation, one-way ANOVA, and multiple regression analysis were employed for data analysis.
The results showed that the different occupation levels and income impacted the decision-making process
of purchasing NPA. From the consumer's perspective, the location selection and marketing mix factors
significantly influenced the decision-making process of purchasing NPA among Gen Y consumers in
Phitsanulok, with statistical significance at the 0.01 level. This forecasting equation accurately predicted the

decision to purchase NPA at an accuracy rate of 49.80 percent.

Keywords: The purchase decision making of non-performing assets, Location selection factors,

Marketing mix factors from the consumer's perspective, Gen Y Consumers
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