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FROM THE KING OF FRUITS TO A SNACK: CONSUMER PERSPECTIVES ON DURIAN
CHIPS IN THE COMMERCIAL CITY CONTEXT
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Abstract

The durian chips market in commercial urban areas has become increasingly competitive, with participation
from a wide range of producers. This study aims to: (1) examine the demographic and socio-economic
characteristics and purchasing behavior of durian chips consumers; (2) investigate consumer perceptions of the
marketing mix for durian chips; and (3) analyze the demographic and socio-economic factors associated with
consumer expenditure on durian chips. Data were collected through structured questionnaires administered to
450 durian chips consumers in Hat Yai Municipality, Songkhla Province, using accidental sampling. Descriptive
statistics and chi-square test were employed for data analysis. The results indicate that more than half of the
respondents were female, with an average age of 31.05 years. Consumers typically purchased durian chips once
per month, in quantities of 100 grams or more per purchase, with expenditure not exceeding 200 baht per
occasion. Regarding the marketing mix, product, price, place, and promotion were all rated as highly important.
Among these factors, product certification received the highest mean score and was the only aspect evaluated
at the highest level of importance. Furthermore, gender, age, marital status, and education level were found to
be statistically significantly associated with consumer expenditure on durian chips. Based on these findings,
farmers, farmer groups, community enterprises, and durian chips entrepreneurs are encouraged to prioritize

product certification as a means of enhancing consumer confidence in product safety and quality.

Keywords: Marketing Strategy, Purchasing Decision, Processed Fruit, Consumer Behavior, Marketing Mix
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