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Abstract

This research aimed to 1) study the factors affecting internal quality assurance
operations at Wachirathamsathit School based on the opinions of educational personnel.
This research aimed to study the factors affecting the internal quality assurance of
Wachiratham Sathit School based on the opinions of educational personnel. The
population for this research consisted of 159 educational personnel working at
Wachiratham Sathit School, with a sample size of 120. The data collection instrument used
was a 5-level rating scale questionnaire. The statistics employed for data analysis included
percentage (%), mean (X), and standard deviation (S.D.). The research findings revealed
that most respondents were female (64%), aged 31-40 years (42%), had 5-10 years of work
experience (43%), held a bachelor's degree (65%), and worked in the academic
administration group (29%). The overall opinions on the factors affecting the internal
quality assurance of Wachiratham Sathit School were at a high level (X= 3.71, S.D. =1.06).
When considering each aspect, all opinions were rated at a high level. The mean values
were ranked from highest to lowest as follows: personnel factor (X =3.90, S.D. =0.88),
structural factor (X =3.82, S.D. =1.10), physical condition factor (X = 3.78, S.D. = 1.00),
material equipment factor (X = 3.76, S.D. = 1.12), budget factor (X =3.74, S.D. =1.21),
organizational culture factor (X =3.74, S.D. =1.20), and leadership factor (X =3.62,
S.D. =1.16).

Keywords: Internal Quality Assurance, Factors Affecting Operations, Wachirathamsathit School
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