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Abstract

This study aims to 1) classify cultural words and 2) analyze translation strategies
used to convey the meaning of words and phrases related to Thai culture. The data was
collected from the Sepha Khun Chang Khun Phaen manuscript of the Phra Vajirayana
Library edition edited by Somdej Krom Phraya Damrong Rajanuphap as the source text and
its English translation, The Tale of Khun Chang Khun Phaen, translated by Dr. Chris Baker
and Prof. Dr. Phasuk Pongphaichit, as the target text. The conceptual grouping of cultural
terms by Nida, Newmark, Denoun, Katan, and Gudavicius was employed in a total of 11
chapters. The results found 3,704 cultural words and phrases divided into five main
categories: 1) ecological cultural items; 2) material cultural items; 3) social cultural items;
4) religious cultural items; and 5) language cultural items. Language cultural items with the
highest usage comprise 29.42 percent of the total. Social-culture items include 20.00
percent, ecological cultural items 14.87 percent, and religious cultural items 8.74 percent,
respectively. In terms of semantic transfer analysis, 12 translation strategies were found: 1)
translation using loan words or loan words with explanations; 2) literal translation; 3)
translation by paraphrasing; 4) additional translation or descriptive equivalent; 5) translation
by omission; 6) translation by cultural substitution; 7) translation by functional equivalent
or generalization; 8) translation by a more general word superordinate; 9) translation by
using particularization; 10) translation by using synonyms; 11) componential analysis; and
12) footnote or content footnote translation. The top three translating techniques used
are literal translations, loan words or loan words with explanations, and additional
translation or descriptive equivalent, accounting for 26.94 percent, 21.86 percent, and

16.44 percent, respectively.

Keywords: Culture-Specific ltem, Translation Technigque, Khun Chang Khun Phaen
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Introduction

Translated literature has begun to play an important role and influence in Thai
society since the reign of King Chulalongkorn (King Rama V). The style of Thai literature
has changed from poetry to prose due to being influenced by Western nations because
early writers were educated abroad. Thai society is a society that accepts cultural
differences. It can be seen from the phenomenon that the image of the Western world
is presented to Thai society through the translation and adapted literature of that era as
a novelty. It demonstrates modern concepts, new social conditions, and advances in
science and technology, especially in Western culture, which is different from Thai
culture in many aspects. As a result, the art of writing became more popular among the
middle class as they became more educated, resulting in a change in the writing style
of literary works in later periods. The Literature Club, which His Majesty King Rama IV
kindly established, praised Sepha Khun Chang Khun Phaen as a piece of writing. It was
published in the Government Gazette on July 23, 1914, with the aim of promoting Thai
poetry and prose. Sepha Khun Chang Khun Phaen has been chosen as poetry literature.
It is the best example of Klon Supap, a Thai octameter poem. (Sujjapun, 2014) Sepha
Khun Chang Khun Phaen is believed to have developed through oral literature or by
telling stories to amuse listeners. According to traditional Thai traditions, it is regarded as
entertainment. People frequently tell stories to the guests to entertain them after the
religious procedures are over. This storytelling custom was carried down from the
Ayutthaya through the Rattanakosin eras. Poems are used to tell stories. Singing a long
narrative and using grub, wooden rhythm clappers, as a rhythmic instrument called Khap
Sepha. Adding a melody into the narrative as a leading rhythm can make storytelling
attractive and even more melodious. (Damrong Rajanuphap, Krom Phraya, 1917) Typical
storytelling, whether there are one or more narrators, will finish the story in one sitting.
However, Khun Chang Khun Phaen’s tale is a long one. It cannot complete the story in
one sitting. It has been believed that the improvisation was first delivered during the
important episode and then carried on as a narrative to the conclusion. Later, the poet
assembled the entire story and made it to chant as a Sepha. Therefore, it is the original
book of poems. However, due to the story's length, the composed scripts have a
narrative nature, just enough to finish one episode. It is composed by multiple authors
only when needed. It's not a continuous story like in a play. A poet in the royal court
composed a fresh chapter during the reign of Somdej Phra Buddha Loetla Nabhalai (King
Rama II). Causing the story of Khun Chang Khun Phaen to be elevated to the status of
royal court literature. The performances were carried out by the Thai Piphat Orchestra

during the reign of King Rama Ill. This increased the popularity of Khun Chang Khun
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Phaen's tale. The royal poem is being written by a great number of additional poets.
And the verses from many sources were combined into one narrative during this time.
(Sujjapun, 2014). The Sepha of Phra Vajirayana Library edition was assembled by HRH
Prince Damrong Rajanubhap and Krom Muen Kawee Pojana Supreecha. They saw that
numerous editors had altered the text in the editions written over various eras to
introduce errors from the original text. A certain look could be described as a riot book.
Four copies of the Sepha collection needed to be resolved, including those written
during King Rama IlI's reign in the Grand Palace, during King Rama IV's reign, King Rama V's
version, and Doctor Smith's version. Wherein the Council's four chapters still need to
be finished. Only 38 episodes are regarded as excellent and suitable for use as
poems, as the purpose of this episode resolution is "I want to preserve the Thai
poetry book forever. Preserving the history of Khun Chang Khun Phaen is not as
significant.” (Damrong Rajanuphap, Krom Phraya, 1917) Therefore, the Vajirayana Library
edition includes a number of excellent chapters, such as Crocodile Khwat and Khun
Phaen Finds a Spirit Son of Kru Chaeng version, where the expressions were clipped and
modified. The 43 episodes are considered the most comprehensive collection of the
royal edition. Sepha Khun Chang Khun Phaen consists of two parts: the original storyline
and the peculiar part. The main characters in the original plot, a woman and two men
(Nang Wanthong, Khun Phaen, and Khun Chang), form a love triangle. The settings
happened in Kanchanaburi and Suphan Buri. The plot is straightforward. The narrative
ends with The Death of Wanthong. The story’s peculiar element adds to the content's
entertainment value to make the story more exciting. Three sub-sections make up the
eccentric part. (Baker and Pongpaijit, 2021). It's interesting to observe the unique language
used in Khun Chang Khun Phaen's tale. It consists of a variety of contrasts that can
coexist peacefully and can be split into two parts: the section relating to the villagers
and the section relevant to the palace residents. The section of the main plot was
focused on the villagers. There is an easy language to use to express feelings of love,
humor, anger, insults, and arguments in situations related to the villagers' everyday lives.
It displays norms of birth, death, marriage, and other important festivals, superstitions,
religions, and behaviors like sex, adultery, violence, fighting, and crime. The second
section's language illustrates how the poet's speech moved from folk poetry to the royal
court's tradition of poetry writing. The tale takes place in the royal palace in Ayutthaya,
the Thai capital. There are references to kings, nobles, and soldiers throughout the story.
Demonstrate how the culture of attending, dressing, and resolving disputes is practiced.
Readers were shown military preparation and diplomatic negotiations. The description

of the art of architecture, beauty, and flavor of the meals served in the palace, among
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other things, are described. It shows the sophistication of the official language. Therefore,
Sepha Khun Chang Khun Phaen combines the elegance of palace language in the royal
court with the simplicity of the native language. From King Rama V's reign, when
translated literature first appeared, until the present, its format has developed to reflect
the sociocultural context of the time. However, it is essential to note that more literature
is translated into Thai from other languages, is more widely read, and plays a more
significant part in business than literature written in Thai and translated into other
languages. According to the theories of Casanova (2005), a French academic and critical
theorist who wrote about world literature, when looking at literature from a social and
cultural perspective, any literary work would be accepted internationally based on the
elements, opportunity, competition, and language that allow the writing to enter the
international literary space. Therefore, there is a greater probability that writing in an
international language like English, French, or German will be accepted. According to
Techawongstien (2016), language groups that influence and dominate other cultures are
referred to as "dominating languages and literature," and language groups that do not
influence and dominate other cultures are referred to as "dominated languages and
literature." Because Thai literature is a translation from a particular language to an
international one, it is categorized as a language with no impact and dominated by other
cultures. The main application of translating Thai literature is to conduct area studies for
particular audiences, like Thai Studies (Techawongstien, 2016, pp.135-139). The
difficulties translators have in identifying words in the target language to compare with
cultural words that appear in the original are frequently seen in studies on transferring
messages from various source cultures to different destination cultures. It would be
challenging for a translator to find ways of communicating comparable to the reader
when the destination culture is unfamiliar with the original culture's things, activities,
customs, beliefs, and idioms. The target culture’s audience also has difficulty
comprehending the unknown that the translator is attempting to express. This might be
one thing that keeps Thai literature from being widely read in other languages. Compared
to foreign literature translated into Thai, Thai literature has been regarded as valuable
texts in the representation of Thai culture and has been translated into foreign languages.
Although many foreign publishers are interested in Thai literature, it is less probable that
they will choose excellent Thai literary works due to the translation and the lack of
translators of Thai literature into other languages (Poopoksakul, 2014).

Therefore, the researcher is interested in studying the translation strategies of
cultural words appearing in The story of Khun Chang Khun Phaen. From the viewpoint

of translators who share the same culture and who also have intercultural status
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including an expert in politics and governance. In terms of the techniques that translators
use to convey meaning and solutions to translation difficulties to keep the meaning of
Thai cultural words and phrases. Additionally, the researcher aims to collect the
discovered cultural vocabulary to use in creating a digital cultural lexicon to aid
international readers and visitors interested in learning Thai in developing their
knowledge and understanding of Thai culture. The goal of creating a glossary from Sepha
Khun Chang Khun Phaen is to use it as a source of knowledge, a means of distributing
Thai cultural heritage throughout the world, and to contribute to the development of
export norms for Thai cultural capital so that Thai translation work can be used in more
contexts.

When translators get into problems with non-comparable cultural words and
phrases, translation experts have a categorization of cultural words to refer to. The
researcher, therefore, summarizes the types of cultural terms to be used as criteria for
studying cultural items in this research as follows:

1. Ecological cultural items refer to the term formed by the conditions of the
terrain in different regions that make the climate, environment, living things, plants, and
animals in each place different. According to Nida (1964), Newmark (1988), Denoun
(2000), and Katan (1999) classifications, this kind of cultural word is a major contribution
to linguistic diversity. The following subcategories of cultural words with environmental
connotations were distinguished by the researcher: topographical words, place names,
weather terminology, words showing natural phenomena, names specific to plants, and
names of specific animals.

2. The term "material culture" refers to tangible items that have been made by
man for a variety of uses based on social and cultural contexts. It has been shown that
the classifications of Nida (1964), Newmark (1988), Denoun (2000), and Gudavicius (2009)
are important. It is the major factor for linguistic differences. The researcher identified
the following subtypes of cultural words associated with appliances: devices and tools,
food, clothing, architecture, and arts.

3. Social cultural terms are a pattern of behavior that people in society see as
valuable and good things to believe in and practice from generation to generation. It can
be divided into sub-categories, consisting of

3.1 Demonstrating the interaction between different social classes. Scholars like
Nida (1964), Newmark (1988), Denoun (2000), and Gudavicius (2009) classified words
based on the idea of power relations. The class of people in society, both in sub-levels,

namely the relationship status of the family and at a large level, the relationship status
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of people in society, is divided into class expressions, words indicating social status,
words related to the organization, individuals, and occupation.

3.2 According to Nida (1964), Newmark (1988), Denoun (2000), Katan (1999), and
Gudavicius (2009), traditional values can be categorized as a subtype of socio-culture
items because they included the following social behaviours, customs, and actions as
examples of this category of cultural terms: rituals, beliefs, sames, and activities.

4. Religious terms that reflect cultural differences highlight the uniqueness of
ideas, teachings, and religious beliefs. This type of cultural word appears in the Nida
(1964), and Denoun (2000) classifications which are principles, Vocabulary of monks, and
religious persons.

5. The term "linguistic culture" refers to a society's unique linguistic structure and
language use that reflects various cultural backgrounds. While Denoun (2000) analyzes
the level of formality of a language, Nida (1964) describes the use of comparative
expressions based on the cultural background of each place. The relationship between
the communicators is shown using pronouns and replies. It was divided into

5.1 Idioms, wordplay, figurative language, royal vocabulary, and names are
among the linguistic categories of language culture items found in Sepha Khun Chang
Khun Phaen.

5.2 Exclamations, descriptions of characteristics, words for organs, words for
gestures, words of feeling, and insults are among the categories of language culture
words in the group of language patterns discovered.

As a criterion for the study of translation techniques, the researcher employed
the approach of expressing the meaning of cultural terms from the concepts of Mona
Baker (Baker, 1992), Peter Newmark (Newmark, 1988), and Supannee Pinmanee

(Pinmanee, 2019) which will be discussed in the research results section.

Research Objectives

1. To classify culture-specific items in accordance with the translation theory
revealed in The Tale of Khun Chang Khun Phaen

2. To study and analyze culture-specific items translation techniques used in
The Tale of Khun Chang Khun Phaen

Research Methodology
This is a qualitative research study. It is a study that involves text analysis. Sepha
Khun Chang Khun Phaen manuscript of the Phra Vajirayana Library edition edited by

Somdej Krom Phraya Damrong Rajanuphap is translated by Dr. Chris Baker and Professor

~ 10 ~
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Dr. Phasuk Pongphaichit. All 43 chapters translated into English titled The Tale of Khun
Chang Khun Phaen. Examples are provided along with an analysis of translators'
transmitting techniques when they came across cultural terminology.

1. Data collection

The researcher chose the samples from a population of 43 chapters overall by
applying the Rule of Thumb principle chosen at random from chapters 1 through 11.
The researcher chose cultural terms from The Sepha Khun Chang Khun Phaen
manuscript and used the qualitative research tool, Hyper Research, to categorize the
various culture-specific items according to the conceptual framework of Eugene Nida
(Nida, 1964), Peter Newmark (Newmark, 1988), David Katan (Katan, 1999), Eric Denoun
(Denoun, 2000), and Edvardas Gudavicius (Gudavicius, 2009). Three experts on Thai
language usage, Thai literature, and Thai culture were tested using the Index of item
Objective Congruence format for validity.

2. Data analysis

The researcher examined the techniques used to translate culture-specific items
into English and identified the strategies employed by translators to communicate
cultural meaning using the comparative meaning framework and the cultural word
translation theories of Peter Newmark (Newmark, 1988), Mona Baker (Baker, 1992),
and Supannee Pinmanee (Pinmanee, 2019) to be applied to the research of Thai to
English translation techniques. The data were analyzed using the SPSS statistics tool to
see how frequently each type of cultural translation strategy was used and to indicate
which translation techniques are most common in different cultural word groups.

Data were analyzed by descriptive statistics. The data of the cultural term’s
categorization were explained by finding the frequency, percentage, and mean with
rational explanations. The data of the cultural translation strategies were also explained

by finding the frequency, percentage, and mean with rational explanations.

Research Results

1.The classification of the culture-specific items discovered in the
manuscript Sepha Khun Chang Khun Phaen of the Phra Vajirayana Library Edition

A total of 3,704 culture-specific items were found throughout the data analysis.
By grouping cultural words into 5 major categories, the researcher categorized them in
accordance with Nida (1964), Newmark (1988), Denoun (2000), Katan (1999), and
Gudavicius (2009) criteria: Ecological cultural items, Material cultural items, Social cultural
items, Religious cultural items, and Language cultural items. Subtypes of each type of

cultural item existed divided into 5 categories. Details are shown in Table 1.

~ 11 ~
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Table 1 Type of culture-specific items

Culture-specific item types Number of items Percentage

1. Ecological cultural items 551 14.87
1.1 topographical words 57 10.34

1.2 place names 48 8.71

1.3 weather terminology 45 8.16

1.4 words showing natural phenomena 99 17.96

1.5 names specific to plants 168 30.49

1.6 names of specific animals 134 24.31

2. Material cultural items 997 26.91
2.1 devices and tools agd 48.54
2.2 food 211 21.16
2.3 clothing 145 14.54
2.4 architecture 90 9.02
2.5 arts 67 6.72

3. Social cultural items 742 20.00
3.1 interrelationship of classes 319 42.99
3.1.1 class expressions 7 24.13

3.1.2 words indicating social status 75 23.51

3.1.3 words related to the organization 64 20.06

3.1.4 individuals 58 18.18

3.1.5 occupation 45 14.10

3.2 traditional values 423 57.00
3.2.1 rituals 142 33.56

3.2.2 beliefs 177 41.84

3.2.3 games 54 12.76

3.2.4 activities 50 11.82

4. Religious cultural items 324 8.74
4.1 principles a1 12.65
4.2 words for monks 188 58.02
4.3 religious’ persons 95 29.32

5. Language cultural items 1,090 29.42
5.1 linguistic categories 535 49.08
5.1.1 Idioms 121 22.61

5.1.2 wordplay 73 13.64

5.1.3 figurative language 144 26.91

5.1.4 royal vocabulary 120 2242

5.1.5 names 1 14.39

5.2 language patterns 555 50.91
5.2.1 exclamations 65 11.71

5.2.2 descriptions of characteristics 70 12.61
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Culture-specific item types Number of items Percentage
5.2.3 words for organs 45 8.10
5.2.4 words for gestures 174 31.35
5.2.5 words of feeling 152 27.38
5.2.6 insults 49 8.82
Total 3,704 100

1.1 Ecological cultural terms refer to the words created by the geography of
different locations. Make each location's environment, plants, animals, and other living
things unique. There were 551 cultural words related to the ecological environment,
representing 14.87 percent, which could be divided into 6 subcategories:

1.1.1 Topographical words

oy broad upland 49 thick forest
N the woods NWUNLUA the hills
1.1.2 Place names

Ui graveyard Ay the landing
70N lane alley ARRRS inner place

1.1.3 Weather terminology
the wind wafted

1.1.4 Words showing natural phenomena

NILWIYAU

Tuia full moon NTNAA haloed moon
i lightning strike

1.1.5 Names specific to plants

Twa casumunar Gutijyu turmeric
nagly finger bananas

1.1.6 Names of specific animals

wd butterfly lizards Jawn paddy frog
wlu red turtledoves

1.2 Material culture words refer to concrete objects created by man for different
uses according to social and cultural conditions. It is the main element that causes
language differences. A total of 997 words were found in material culture, accounting for
26.91 percent divided into 5 subcategories:

1.2.1 Devices and tools

NouLE little rock Useiudandu  lamp
anpdnau sacred thread

1.2.2 Food

lawen boiled eggs ATDALLATY clam sweets
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YUNNY wheel sweets

1.2.3 Clothing

Uzasvan strings of beads ~ Waluides shoulder cloths
AR belt

1.2.4 Architecture

NEUNWA" royal lodge FNALNENmN eye-level shrine
Mg preaching hall

1.2.5 Arts

AYNTENUN kanok pattern Q(;]bu inlay

ADNEDY pattern of floating flower

1.3 Social culture explains the behavior patterns that members of a society
value, believe, and put into practice from generation to generation because it is a good
thing. It is divided mainly into 2 types:

1.3.1 A cultural term that expresses the relationship between the classes of
people in a society. The concept of power and relationships show a person's social class,
and both sub-levels represent the family's relationship status. And a big part of it is how
people are connected to one another in society. Cultural terms in this group may be
divided into several word categories, as in 1.3.1.4, which may be organized in terms of
words for monks. For classifying words based on the problems mentioned earlier, the
researcher gave some thought to semantic criteria. When evaluating the pragmatic
requirements, the terms in 1.3.1.4 fall into the monk vocabulary category. There are 319
social-cultural items that show the relationship between classes, accounting for 42.99
percent that is:

1.3.1.1 Class expressions

YUUN nobles B:J:ﬁ gentlefolk

umnlns servants

1.3.1.2 Words indicating social status

LA old men and women fj lover
ugingie widow

1.3.1.3 Words related to the organization

LAAN97EN troops RN city
Agd treasury

1.3.1.4 Individuals

nen lay Jszan male
am female

1.3.1.5 Occupation
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LNYENR executioners AULIOU housekeeper

Ians captain

1.3.2 Social cultural terms about traditional values are a type of term that refers
to social practices, customs, and behaviors representing a person's uniqueness. There
were 423 items in total about social and cultural themes about traditional values, accounting
for 57.00 percent that is:

1.3.2.1 Rituals refer to various activities that have been practiced in religion or

superstition.
gy arrange a soul ceremony
Ej% asked parents for her hand
Qﬂ‘wauﬁ making dummies

1.3.2.2 Beliefs refer to ideas, understanding, and acceptance, respect for

something without any reason.

LUEYALNE critical age
WASIEN misfortune
FUINATIU troubled karma

1.3.2.3 Games refer to activities for entertainment.

NN a love poem
Ty mask play
waula play hide-and-seek
1.3.2.4 Activities refer to actions that people perform in their daily lives.
Tduns give alms
el listen to the recitation
SovuaY plaiting garlands

1.4 Religious cultural terms reflect cultural differences in doctrines, teachings,
and religious beliefs. Religious cultural words and phrases constitute 324 items,
representing 8.74 percent divided into 3 subcategories:

1.4.1 Principles

NANGIW5550  Ten Royal Virtues

wilanseld Karani heart formula
NIZUNNIU nirvana
1.4.2 Words for monks
Tuud invite
Jsgiay offering
Il say the blessing
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1.4.3 Religious’ persons

1Y gods
1Any Gautama
k! abbot

1.5 Language usage and linguistic cultural terms describe how each society's
language system is distinct from one another and reflects different cultures. For example,
using idioms to express figurative ideas indicates each region’s cultural context. The level
of formality of the language demonstrated through the relationship between
interlocutors from the use of responses and pronouns, is divided into:

1.5.1 The linguistic-cultural items contain 535 linguistic categories in total

representing 49.08 percent, which could be divided into 5 subcategories:

1.5.1.1 Idioms
U1 makes my eyes hurt
WUNUTA holding my face high
AnAR conspired

1.5.1.2 Wordplay
vaslavawile  body and soul

Unluly mouth chattering

vl keep quiet
1.5.1.3 Figurative languages

Hounuen fiery eyes

Tnsssdu quivered in anger

msdowduln  something's urgent
1.5.1.4 Royal vocabularies
nizlowy mouth
WITATID laughed
NTNIENTUN the king’s grace
1.5.2 The linguistic-culture items contained 555 different language patterns in
total representing 50.91 percent, which could be divided into 6 subcategories:

1.5.2.1 Exclamations

LEATG luckily Qualla Oh dear! Damn!
nnlsige Oh Buddha

1.5.2.2 Descriptions of characteristics

RLP! out of keeping DIV arrogant

#ADNAD wheedler

1.5.2.3 Words for organs
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wdulaan hair LA breasts
WA big toe

1.5.2.4 Words for gestures

099 hit n3ANTIE airs and graces
\Ey make fun

1.5.2.5 Words of feeling

Foyau passion e my heart is bursting
wiula fear

1.5.2.6 Insults

Srevnde you cheap skate 91ed4ls villain

daume abomination

1. Culture-specific items translation strategies used by translators to
express meaning in The Tale of Khun Chang Khun Phaen
According to Peter Newmark's (Newmark, 1988), Mona Baker's (Baker, 1992), and
Supannee Pinmanee's (Pinmanee, 2019) criteria, the study's findings can be summarized
as shown in Table 2. The following language strategies were found to be effective in
expressing and presenting Thai cultural information in English.

Table 2 Translation techniques

Translation techniques Number of Percentage
items

1.Translation using a loan word or loan words with 609 16.44
explanations

2 Literal translation 998 26.94
3.Translation by paraphrasing 170 4.59
4. Additional translation or descriptive equivalent 810 21.86
5.Translation by omission 149 4.03
6.Translation by cultural substitution 301 8.12
7.Translation by using functional equivalent or 204 5.50
generalization

8.Translation by a more general word superordinate 147 397
9.Translation by using particularization 48 1.30
10. Translation by using synonyms 73 1.98
11. Componential analysis 48 1.30
12.Footnote or content footnote translation 147 3.97

Total 3,704 100

2.1 Using borrowing words or loan words with explanations in translation found
16.44 percent. Translation using a loan word is the transmitting sounds and changing the

letter from the source language to the target language. It is because the translators
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cannot identify equivalent words in the target language due to cultural words discovered,
they must convey the meaning of a specific name in Thai using the equivalent of a

language without translating it.
3’1?@%‘ Wasukri
Ignmn Wirunhok

Kinnari

)
=
anl

When translators need to go into further detail about the terms, they use a loan word
with an explanation.

fo?&n namya sauce NITLAY krajae powder

a1 Sat festival

2.2 A literal translation is a way that accurately expresses the original language's

meaning. This translation strategy was found in a total of 26.94 percent.
WAEIMLN chewed betel nNaRITUY victory drums
Frimileuns red sticky rice

2.3 Translation by paraphrasing involves compiling or converting the meaning of
words in the source language using a new relay, such as expanding and removing content
that the translator considers unnecessary and does not affect the reader's understanding

of the text in the target language. A total of 4.59 percent of translation strategy was found.
TGN the first light of the sun Aa1gNYU the main official sala
UIs everyday stuff

2.4 Additional translation or descriptive equivalent found in a total of 21.86
percent. This technique is an expanding on the word’s original meaning, and translation

for the recipient to understand the message more clearly in the target language.
AN9ATEN miserable monkey Jnd What a shameful ideal
N7 hoisted wicker baskets

2.5 Translation by omission indicates difficulty in the word's translation. If it is
determined that the non-translation has no impact on the reader's ability to understand
the meaning of the source text, translators may combine meanings and summaries for
clarity. It helps in a clearer understanding of the meaning by readers in the target
language. This strategy usually appeared in the form of a phrase or sentence as in the
following examples where the underlined text is not translated by the translator. A total

of 4.03 percent was found.

wunsenenesgiui until he saw Saithong
gvanmsi food for almsgiving
SuAUS UL repeated by the other monks

2.6 The substitution of the terms with those from the target culture which, while
not having the same meaning, can however communicate to the target audience in a
way that they can understand at a similar level. In this context, it is a technique of

translation by cultural substitution found in a total of 8.12 percent.
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FUAY beetle (N7l the gods

5%(15214 you jailbirds

2.7 Translation by using functional equivalent or generalization is the replacing
culturally unique terms in the source language, a generic word that lacks any
characteristics is used in the target language. This translation strategy was found in a total
of 5.50 percent.

Hrimis belt ARl spirits

S8E no good

2.8 The technique of translation by a more general word superordinate was

found in a total of 3.97 percent. It is the using a general term rather than a specific term.

Whaauylvg senior officials Yegmeny old relatives
glvand teacher

2.9 Translation by using particularization is the technique of using specific words
to translate when the translator believes that failing to convey the meaning in a specific
way may prevent readers in the target culture from understanding it in the same way as

in the source language. A total of 1.30 percent was found.
U9 princes N trees
AU the hilt

2.10 Translation by using synonyms is used when the translator cannot identify
a word in the target language that is equivalent to the source terms. For the audience
to understand the meaning, which is near to the meaning in the source language, terms

that can express their meaning in the form of synonyms are used. A total of 1.98 percent

was found.
pelas lichen lups love
aun swear

2.11 Componential analysis is a translation technique that interprets
equivalence in terms of collective meaning or different meanings in linguistics. According
to semantic theory, words can be grouped together. To group words together, they must
have a common meaning. This translation strategy was found in a total of 1.30 percent.

#al lime n jars

U1 lands

2.12. Footnote or content footnote translation is used when a translator wants
to add information that is not stated in the source text. For readers of the target language
to fully comprehend the original, the translator needs to clarify any words or idioms with

cultural connotations. A total of 3.97 percent was found.
’J’]Qﬁﬂ‘é wind-eaters, a legendary bird usually identified with the karawek, which
in the Three Worlds cosmology, has a voice so beautiful other animals cease whatever they are doing.
Usziden prajiat, a piece of cloth inscribed with a yantra design, worn to convey

invulnerability.
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Jsuln wild chicken song, a popular entertainment in which two groups of singers
improvise alternating verses in a challenge-response style, often trying to outdo each other for
innuendo and bawdy humour while dancing and clapping with exaggerated elbow movements a bit

like chickens flapping their wings.

Conclusion

According to the culture-specific item classification criteria of Nida (1964),
Newmark (1988), Denoun (2000), Katan (1999), and Gudavicius (2009), the cultural terms
were divided into 5 categories: cultural words related to ecological, material, social,
religious and language. This study discovered the most cultural terms associated with
language, especially linguistic terms that are culturally connected to gestures, feelings,
figurative language, and royal words, respectively. It's because Sepa Khun Chang Khun
Phaen is a piece of literature that beautifully contrasts the euphemistic language used
in the royal family with the language used in regular country life. Material culture terms
related to devices, tools, and food were the next most existing cultural words. Because
Sepha Khun Chang Khun Phaen shows the lives of people in society, objects, and food
were frequently shown. As a result, many food items, and tools that society's members
use daily are mentioned including local dishes found only in the central region. As a
result, cultural words with a material focus were the second most popular category.
Social cultural items, ecological cultural items, and religious cultural items are found in
that order.

Regarding the translation techniques used by translators in this study to
overcome the cultural barriers involved in translating cultural words from Thai to English,
it was discovered that literal translation accounted for 26.94 because of the translator's
focus on the accuracy and clarity of the original meaning from the source language. The
second translation strategy found is an additional translation or descriptive equivalent
representing 21.86 percent. Adding descriptions will help the reader understand more
because some places or things are not in the target culture, which causes obstacles to
finding meaningful words corresponding to English as the target language. Therefore, it is
necessary to give additional explanations to make the meaning clear to English readers.
The next translation approach includes the use of a loan word or loan words with
explanations corresponding to 16.44 percent usually when using proper names, such as

people's or places' names.
Discussion

This study's findings are consistent with Chaleegul (2017), who classified cultural

values in the novel, The Story of Jan Dara, using Nida's criteria (Nida, 1975). The criteria
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are divided into 5 categories: 1) cultural terms related to the environment 2) cultural
terms related to material 3) cultural terms related to society 4) cultural terms related to
religion 5) cultural terms related to language. It was found that in the novels, the most
cultural words related to the language were found. According to Ngamsri (2017), cultural
terms from the Thai novel, The Teachers of Mad Dog Swamp are classified based on the
cultural definition of Newmark. (Newmark, 1988) The categories of cultural words used
in this study differ from those used in Chaleegul’s (2017) research because it employs
different classification criteria. Ngamsri divided cultural terms according to Newmark’s
criteria into six categories: 1) There are two cultural terms that have to do with values:
beliefs and religions and traditions and society. 2) Specific names of plants and animals
are the basis of cultural terms for the environment. 3) There are five subcategories of
cultural terms for materials: clothing, food, transportation, architecture, and devices and
tools. 4) Cultural terms associated with language consist of words indicating social
classes, relations, and language use. 5) Cultural terms related to manners and character.
6) Cultural terms about the organization. Consistent results of this study were found for
the subcategories of cultural terms connected to materials, including food, clothing,
architecture, and devices and tools.

Regarding the translation techniques, the study's findings are in accordance with
Angsuwan (2007) on the issue of word semantic inequality and translation techniques in
Prudence Borthwick's young-adult novel, The Happiness of Kati. The study's findings
showed that translators employed various translation techniques to address problems
caused by linguistic and cultural differences. The two most popular strategies are using
loan words or loan words with explanations. Because the source language's literary style
emphasized the uniqueness of Thai culture, the study's findings were consistent
throughout. Translations must therefore clearly explain the cultural context of the
source language to the readers of the target language for them to comprehend the

contrasts between the two cultures.

Recommendation

This study's focus is mainly on cultural expressions that can be found in Thai-
inspired literature. Those interested in more research can explore various modern forms
of writing. Whether or not it is related to the translator's choice of translation procedures,
it demonstrates how language usage patterns have changed through time. Data analysis
should also be used multidisciplinary so that anyone interested can examine and present

the research's findings from different perspectives.
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Abstract

The objective of this research is (1) to study the factors affecting the
development of the Thai Railway Organization, (2) to examine the relationship between
factors and the development of the Thai Railway Organization 4.0, and (3) to propose
guidelines for the development of the Thai Railway Organization towards 4.0. An online
questionnaire was used to collect data from a sample group of 400 personnel working
in the Thai Railway Organization. The collected data was analyzed using statistics such
as frequency, percentage, mean, standard deviation, variance analysis, and simple linear
regression analysis. The results of the study found that the level of opinions on
organizational factors and personnel factors were high, as well as the level of opinions
regarding the development of the Thai Railway Organization 4.0, which was also high.
Overall, the opinions regarding the development of the Thai Railway Organization 4.0
were high. The analysis of hypothesis testing found that both organizational and
personnel factors significantly affected the development of the Thai Railway Organization
4.0 at a statistical level of 0.05.

Keywords: Organization Development, Organization 4.0, State Railway of Thailand

~ 20 ~


mailto:s64563809007@ssru.ac.th

Journal of Humanities and Social Sciences for Sustainable Development Vol.7 No.2 July — December 2024
Received: Mar 25, 2023, Revised: Apr 24, 2023, Accepted: May 22, 2023

umin

SgevTHYRWATwRNANSINg WsAng1Y 2559 Iamunlisgdedavi “enseansuni”
el funseulunsdariounusingg Taenndowuarysannistulasaneldnseansanai
Uszindlnedosufsuuazuiuasusgrafussuvmunilng olilassaironansugiouas
FanuvasUspmAmunzantvanunisaiaudsunUasvesdsaulandiddalun1snnauay
WaAygRanasdnuuiend atuii12 (. 2560 -2564) wagseliosguuuiani (Gu1nY
ATITE waz nadnd qainini, 2562) Tasaasn 162 dmunin Wesguialmidunuins
wMsuKLAY xdeunasleniresganuasfosaenndesiuminivessy uuiulouiouns
{5 wazgmsmansyid 1elv Ussinaanunsaiawunlfogisdeilles Fa35uranislinigi
voanaenUszens Junilow) 9ladnvin ensaransvif sveg 20 U (w.A. 2561 - 2579)
wielfiduwnusiulumsiannussma Tnsgnsamaniend fananldnaddeim fe “Ussine
Ingfanusiuas Safa Sefu Wulssmaiiianudfensfauny vénufugveaasugia
weuins” el elvussidevimidandniguaisiuloueiiazldlng Fundeussusia
sheutmnssuiewannUssalnglugmafuuszidlne 4.0 TnefigAavdnde Wasuan
nsnandulaafurilugaudidaianss Wasuannstuindeulssmameningnainssy
Tugnisduindousnemalulad anuAnaiieassd uazuinnssy uazdsuanmsiduniams
wAmAuAn TWgnstiuniauinisiniu dafussuusenmsisiodinnudsuwasfioaensufiu
USunilazintuann madulszmelne 4.0 lAENIATINTBTLUUTIINITLAIINUlALEAYEN
s35u1Ava Weuseloviay vesUszyvudundn wazannsaduilindauasdufisvos
Uszouldegiauiaie nanifeninsgdes Ysudiuazdemdnlaudgyaidia snseeu
UsgAnsnmanasgddsaudiviafifinnsiuasuniasednssinigy ionouausinusioinisves
Uszmwu wardnneanuasaInlunisaiufanssumeasegiakazdeny Tugandvavitunans
ArAsuudasiisiniuarliamsomanld fadu messisionjudunny adestaudie
Fuipdeunisiafiay (Agenda-based) uagiimaluladAdvaiirumanlaumisauniniy g
5%UUTI9N1T 4.0 (Government 4.0 %30 Gov. 4.0) Suiluiluiloaziamdniiddalunis
Fuindeu ulsuneresizuia Wannsnufoirmldesuaenndeafufianidunisuimsaunes
Uszimaliiinagnis idulssmaiiauinds degdmalinalnnsimussuusenising
Usussionuinmiglnge) s iunsifindneamlunmsustufuuundszma wazdadu
N1UNTLAVANTIOULVDINUIBIIUNIASF LI UszAndamunnBaty Guigy 331, 2564)

nsysguszmalne 4.0 Wudsiynaiadiuvessemadesiidiusnlumsduiuns
iiolvuszmalneiinnswauegedidunumdnsssinivia indamiuannsalunisudeiu
a'qmam'aUsziasuﬂqmawi%wumﬂmﬂﬁgwssmﬂ svuusvnstaunalnddguesninigi
arldlunstuimdounisiamurlugiusing o ﬁmmaﬁ’wL‘f]uaEJ'N?Jﬂﬁ%ﬁaﬂﬁmuﬂmjiwmwmi
4.0 ngazdes finnulusdlalunsvhon asmaeuld Danfeldniadindug dhanfidmsiu 1
Tassadulunnmudnuasvenadotenntu Snsderlssmishaunmelunaisieiuetis
flonnmuarasauszanuiu uenndssdeahrudsnlumaudtagmuaznovausini

~ 25 ~



MsmsuyweraniuardsaumansilonsunegiediBu U 7 atuil 2 nsngau - Sunew 2567
Received: Mar 25, 2023, Revised: Apr 24, 2023, Accepted: May 22, 2023

Feansves Uszmwu Ingldgruteyauasssuuadviaasislmilunsdansitelimunzauiy
viunvesdeanlutag iy idesaunsanovaussnudesnisvesszuvuldnasniia
varnuaneteInis sINfensiidnaussausiiguasiiuat Hisvnsufoaviimmnzauiu
UNUIMYRIAULes aumensaisunnsalanmiin yatuuinnssuiidesnouauesionis
WasuaeE99IngI Fsnmsthesinsvesinsziugauesdiusvns iWunngudfaas
gaglunisdnasundndu Wiunsaudunisludewneg vesszuusvnis 4.0 WWlssau
Aruduianaziinaiudadu Tnsazidunsounuimafiduirldlunisuinsdanisdau
519115 §aazdedlil arudrdny AdedinnsnevanesnufenIsLazaINAIAnTIves
fsuuinauasifidulddmdeiomn sufesnhdusnsivgnsussgideimiuaznisia
Yosmtheuls (s Avgussas, 2565)
nssolwwisUssmalne Tugugdindufanisvudsssuuswessemaiadunisly

osAnsddyy MAsesiumstuindeuiannUsemalidng 4.0 Ifegnaiiuszdviam fewms
Fnanmssalwisssimalnedsdenusiduegdeiiasdoasaiauuasufuuss osdnslil
aenfuivaniunsalfagiu nmsvimssaniadeliussaitvuneviunatsaniaznis
WasuulasiiAatueinaiitainglusaznisuenasdnsiu Jududsddydenistmunna
gnduazulovnglunisiiiunuvesesdns ieliaensuiunisiudsuutas msiaun uas
nazualamAtn dafuitedaliawaulafiagAnwuummansiaunissoliuisussnalned
maduesAns 4.0 Wefnwmanuduiusseninatadonieg Usenaudie dadeduesdns
Jadesuynains waznsiiaugesdns 4.0 vesnssaluuvisszmalne 1 oawnsatng
ns@nulUlflumsnausuiiofmunagufuusnssaliuisussalnglidussdng 4.0 16
sgnfngULUkazdiuszAnsam
IngUsTaATaINIsITY

1. WlefnwnansAniuiiuiiafefidmadensinuesdnsuesmssalriwissanedlne

2. ieFnwanuduiusvestadelumstannesdng 4.0 vesmssnluuisuszimelne

3. ieAnwtadefidwmaiensiannosdinsvesnssaliuisUssmalng

4. ielauaiLIMINTRAGoRns 4.0 vesnssalnluvisszialne

528Uy

UsEynsuasngunlgn

nsiiiunsifeluaded Tao3duld1435340 18sU3u1m (Quantitative Research)
wagldias adleldunuuasunanu (Questionnaire) lunisifussusandeyaiiiotunyszaa
HAN1TIY

1. Uszwns Uszwnsiililumside fie yaarnsiiujifnueglumssalwusisussina

Ine $1u7u 13,895 AU
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2. nguiaegng nausegillilunisiduadsildun yrannsiiujoRnueglunissals
wisdszmelng 31u3u 400 AU AmuArwIRmveINguimegielagldgnsves Yamane (Yamane
1967: 727-728)

3. Ansgufaegng

H37ulaunun1sd udleg 1901878015 w98 19uuUazAIn (Convenience
sampling) Tnsnsdsuvuasunuesulall wazifuuuuasunuiunguiegailinimsamie
wazifnlameunuuaeunluasdnsnssalnuvisUsenalneynuaun 31U 400 feed

4. \3esilafldlunns3de

M53suadet [unnsAnwidedsae (Survey research) Imaﬁm%dﬁamﬁiﬂuﬂmﬁu
srusandeyaiduiuuasuniu (Questionnaire) g 398l as 198 uuaziauasolifvaweg
mimaamwaiwmamauLuamimmmmmm auserwiildlasuvuasuamuuadu ¢
nou mmwaa%aammu

paudl 1 1uteyaialuvesiiviuuuaeuaiy wuunsI9aeUTI8ATT (Checklist)
Usgnouluee e, 918, @01UNNANTE, SLAUNISANYT, S18lARBLAouYBIRTauATY kay
Usraunisallunsufiaau

aaudi 2 1unisaeunudadediuesdns Jadladeduesdnsvanedeiaudsdieg 1
\Aerdestuasdnslaense deazdeadutiedofiesdnsanunsafimunauauliduldmaiiama
nagns vidoulsutevesesnslé Sniatateduesdnsasdoadutiafofifesamsoiuslalugs
yoamtinmuvesasnstuvienaaussnu (Andins Aegelsaiiyd, 2559) Usenoulufeman 6
il AUTIALARYBIUTINS, ATUNTTINUKY, AMUNTATIVEBY, AUNILEIUII, MUNT
TafuazUssiiuna way sunsimelulagunyssenald

aaudt 3 1unsasuaudadeduyaans dalladeduynainsieiduiilandnui
N1SUIMITAUVBIBIANIT ﬁqﬁ?umiﬁﬂsu@uﬂizwqﬁ% nsgyhansAaliuTsauIvanenuman
wasmsuuulimuauilidu Sududesdiniuims niwensysranielumhsnuiia lnens
vimsdanseulumhsauliannsau Rl dudmnuinguszasrvesansiavesmiieu
wiouassdliTayaannsiifauadents fuirdeunsianuremihenusely Gane aud,
2562) Usznouldemony 3 dudsi AUNITHAIUIUAAINT, ATUNITATNANTINDD Lay
NIAIINUEITHRIANT

moudl 4 1unisaeununsiaunedng 4.0 veanssalwuisUssiva Genanmnis
UFTRNU mneis anuanansouasinurlunisnsgyivesesdliatu 1igiu iileliuseg
Hrmnevemuiowuazteseng (3598 e, 2556) Usznauludaemniu 3 udell auam
V94914, ANUTanelavesUseuvu uar msussgidmvuneg

wuvasuaslugndl 2-4 §338leld msimunuinsvesdiAsm (Likert Scale) Fald
et 5 seu Tae 5 vanefi uindiga 4 vaneds 110 3 vaneds Yiunans 2 maneds dew uaz
1 mnofls deedign laslunisudaniumane iedasedunzuuuied slurianzuuusingg 1e
FuduAIATUIRIALAAY TiAwindu 0.8 (e Se9UsEIUS, 2543: 15) Fai
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F0de 4.21-5.00 vaneds anniige
Aady 3.41-4.20 vneds un
F0de 2.61-3.40 vneds U1unans
Aade 1.81-2.60 vned Yoo
Aadey 1.00-1.80 mnefistiessnn
5. MsusIUTINToYa
Fisoiususmdoyatwine ldun yransiiufoinusglumssalnusisussmelng
Tuthadeunnaau fadteu fueu 2566 Tnediduneu fl
1. \fudeyannyaainsfiujudeueglunissoliuvsuszmalne lagldnnsiiv
WUUABUANAY TIXUANETRY
2. WlonquiewnounuuasunmFeuiesud fiTensivaeumiuasuiu auysol
yosmoululuudoUn
6. MsAszvitoyauazadanld
Tumsieszideyadideldfivsivsudeya assfa assaeunuanysalves
LUUABUNIY $1191 400 YA LilevuUszanafelusunsudusaguneada Tnedideleld
aaﬁﬁugwﬂumﬁmiwﬁ%nﬂa 16un Aud Afesas Alade Ardrudosuuinsgiu
N1TAATIVANUUUTUTIU Uag MTIATIEINITanneeIBudusg 1Y

NAN1538

1. :nmsinszsideyamlumluvesinouuuuasuay nuin nquaeesdnilvg
Wumendgs Anduesar 55.5 Tongegluyae 20-30 U Andufesay 38.8 anuninlan
Soray 61.4 fszaumsfnweglussiuliygns Andudosas 70.8 fiseldndodoiou
15,000 — 25,000 U Andusesas 30.7 waziluszaunisaivinau 6-10 U Sowas 49.5

2. 1nmsinseiteyaladeduesing nuirszdumnudaiuvesdadediuesdns
Tnsnmsamegluseuan Aideds (X = 402, SD = 438) e wundusedunuinneu
wuvasumsiemaAailusumsnsinaey gerian egluszdu inn fidueds (X = 4.10, SD = 545)

'
o

JIRPR AWTIAUARYBINUTINS WIANade (X = 4.09, S.D = .553) uaAignre AmuUNMTInAT

q

warUseiliuna iaaae (X = 3.94, S.D = .574) lneiisieazldunndadl
M19°99 1 nan15neiteyaladuniuesdng

v . , STAUAIUANLITY wuanny
UaeuAuDIAnsg —
X S.D
1. AuiirUARYDIEUIINT 4.09 553 170
2. ANUNITINRY 4.02 546 110
3. AUNISATIVEDU 4.10 545 370
4. gunSHEIUTIN 4.01 518 171
5. guMsInAwarUsTuNa 3.94 572 110
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- ) SLAUAIUANLIAY wuanny
Uadeauaenns —
X S.D
6. pun1sunaluladunuszyndld 3.98 520 1N
39U 4.02 438 un

2.1 szaumuAniuvesdateiuesdng auriruafivesuimsinenmsneyly
sduann firiede (X = 4.09, SD = 553) ieduundumedenuimeunuvasunmiinig
Anviiugagnlude “fuimsiianunszwiin WenazidnlaluiFewing q vesynains” fiaiade
(X =4.20, SD = .676) sosmsudelude “fuinisiinisiaiuasiemasla uazdaasy
ANNALTUST A sEnIneuTnsuaryaaIns” AAlads (X = 4.005, SD = 668) wazlude
“Q’U%miﬁﬁﬁmﬂaﬁﬁﬁiamiﬁwmuLLamﬁéfﬂ’qﬁ’Uﬂ’mﬂ” fidads (X =4.00, S.D = .670)
AUEIAY

d

2.2 szaupnuAniiuvesiadeduedns sunisnrulaen nsmeglusyaunin 1
e (X = 4.02, SD = .546) Weduundusedenuidpevuvuasunuiimudniiugean
Tude “fuimsiinisadronuamnanisufoflunsdwodgalunsieludunousigg 7
ALade (X = 4.07, SD = 692) sesaundslute “fuimsinmsnaununeldmiuaansaly
nsUfdRanuldasesinenwesdns” firede (X = 3.99, S0 = .677) uaglude “fuimsil
nsimun Tnguszasdvesesdnisuazisnisiiienisussg Tnguseasdiidivunly” fidade (X
=398, S.D = .655) MR

2.3 szAupudniuvastaduiuesing dunisasisdeulaeninsinegluszivuin

Aade (X = 4.10, S.D = .545) leduundusiedenuingnousuvdeuaiudnnufniiiu
agalude “nsnsrvaeuiuliatagfsssy” Arade (X = 4.12, S.D = .677) sesau ol

q q

e e =)

fo “gnsraaevldvinnsnsiadeunuunsguiildinualiniuinguszasd” ddade (X
=4.09, S.D = .652) wazlude “qﬂa1ﬂsammﬁmmmﬁa}ﬂsmﬁlé’%ﬂmsm’maau el
WannUszansnmlunisufiRnu” firade (O = 4.08, S.D = .647) AUAIAU

2.4 szAupuAniuvestadeiuesing srunsiidusiulaenmsamegluszivunn
fidady (X = 4.01, SD = .518) Lﬁ'a'«d’ﬂLmﬂLﬂuﬁwaﬁﬂ’awudﬁmauLLuuaaummﬁmmﬁmﬁu
gegalute “yaansiidrusulunisdndulalugisiniunisnuny uagnisdndulalugiinis
ﬂﬁﬁ’ammmuﬁmﬁ” finade (X = 4.04, SD = .616) sosaanielute “yaansdausauly
miﬁﬂLﬁumﬂu%umawmﬂﬁié’ﬁwmmqLquH” fieady (X = 4.00, SD = .675) wazlude
“14ﬂa1ﬂﬁmuﬁmiuﬂﬁﬁwmﬂixmumiﬂﬁﬂ’aqmiﬁﬁﬂixﬁm%quaﬁﬁu” fidiade
(X =3.99, S.D = .662) muaIRU

2.5 szaupuAniuvesladuiiuesdng sumsinAuazussiunalaenmsiseyly
seeusn fienade (X = 3.94, SD = .572) Lﬁaﬁi’wLLuﬂL‘fluiﬂ&Jsﬁ’awudﬂ;jmammuaaummﬁm’m
Aauiugeaelude “Sdofmunuaziianudaulunsiona” Arueds (X = 3.95,SD = .718)
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sesannfolute “msimmaustavinmmsuiiinuvesyeainsiduiivensuuatlvianuideds
167 feade (X = 3.94, SD = .675) uazludo “Lﬂ%‘laaﬁaiumﬁﬂNamiﬂﬁﬁ”ﬁmwamﬂmﬂs
fluszavisnan” finade (X = 3.93, S0 = .666) ANuESU

2.6 szauaUAniuyeaiadeduesdns drunstumaluladunuszendldlnanin
swegluszduunn iAade (X = 3.98, 5D = 520) 1l esuwunidusiedenuingney
wuuaeuaudianudaiugsgalude “guimsaunsathwaluladuildsauiunsufuRouls
pg1uMINTaN” TiAaay (X = 3.99, SD = .673) s09atndelute “{usmsanunsain
weluladurldsutunmsuiifnuielinsuforaudululfedsiuszansunddu 4
Aade (X = 3.98, SD = .641) uazlute “fuimsarunsatnaluladunldsaudunis
UftRnulfaenndesiunsufifnuluiiagiu’ feade (X = 3.97, SD = 619) muddu

3. Mmywnseiteyaladesuyaains wud seauanuAniuresdadediuypains
Tasnmsamegluszduunn fiaads (X = 4.01, SD = 1.304) Wedwundusiedufe {neu
wuasumuisEivAAALgwEalusunsad s wile idads (X = 4.14, SD = 1.374)

o

J99AIAD AUNTATICINUTTINANT WANade (X = 4.05, S.D = 1.330) wazifianfsbusiu

v
‘:4 v A

AUNTHAILIYAGINT NAREE (X = 3.84, S.D = 1.241) muasulnedsieaszidennall

M99 2 nan1saTIziveyatadesuyAaIng

o, STAUAUARLITY wlany
Jadeauynaing —
X S.D
1. AIUNSHAINIYARINS 3.84 1.241 170
2. ANUNNSAS19AINUTINLD 4.14 1.374 110
3. AUNSAS I TRIUTTIURIANT 4.05 1.330 110
591 4.01 1.304 170

3.1 syfumnuAaiuiafuiadeduyeains sunsianyeains lnsnmsueg
Tuseeuunn finnede (X = 3.84, S.D = 1.241) Lﬁaai’muaLﬂuswasﬁawud’]ﬁmammuaaumuﬁ
AnuAniugean ludo“dnsdafanssui efauinnugliunyaainsauaiuaule
uaﬂmﬁamﬂmm{iumiﬂﬁﬁﬁmu”ﬁﬂ'%aﬁla(f =4.14, S.D =1.381) so9a9uAalude

v
= '

“fuimsiienandlalunginssunsuantesnvesmyusluuiyusing q Fadudidnganing
ﬂmﬂgiusﬁLmﬁwﬁwﬁ'mimu” finnads (X = 4.12, S.D = 1.383) LLazﬁaaﬁqmﬁalwﬁa
“pafnsiimsdananssumlneusmasianyrannsiduused” fduedell = 362, SD =1.363)
3.2 seduanuAaiuAsatuiadediuyaains sumsasrsnnusmdelaenmn
swegluseduunn fidads (X = 4.14, SD = 1.374) leduunidusiedenuigney
wuvasuamdanuAndiugsge Tude “fnsaenunsnianssuselumsujiauiielsiia

n1sfidiusiuvesynainsnteluesAns” fdade (X = 4.17, S.D = 1.384) 7898311A0
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Tude “dnsatuayuliiAnnisujoRnuiwiusznitmisnudisgneluesdng” i
Aade (X = 4.16, S.D = 1.387) LLa:ﬁaaﬁqmﬁaiuﬂﬁa “fIN157195¥UVUNNSAIRBINUTENIN
weunegadudunen” fenads (€ = 4.08,S.D = 1.379)

3.3 sgdunruAaiuiguiiadeduyaains fumsaireiaussauesdnslagnm
sameglusgsvunn faade (X = 4.05, SD = 1.330) edwunidusetonuingney
wuvasunuiinnuAniuggn Tude “fnsliduugidnierivinusssuosdnsieliannse
ﬁwuwlﬂaﬁ@uuﬁﬁuaqﬁﬂﬂmqﬁLi‘Ju"Lﬂiuﬁﬂmwmlé’” firade (X = 4.16, S.D = 1.386)
sesawnAslute “Fuimsimsaduayulidiausssuesinslunisadinunimludaysuinis
muvdnmsiangesdns 4.0” fidnade (X = 4.13, S.D = 1.385) waviesiianfelute “fnns
afuayuinussesdnafuduluiimmeunnlidunensol” fiduade (X = 382, SD = 1.313)

4. mezideyaieIiumiamIesdng 4.0 vesnssalilussemelng wud
seRumLAAiuABIfUATTAIIBsAnS 4.0 vesnissaliusiadsemealne Tnsamsiwegly
seduann fidteds (X = 4.10, SD = 1.276) Wedwunidusedunuindneuuuuasuanud
AuAniugega Tushunnufiemelavesussanau Aidiede (X = 4.16, S.D = 1.335) sesa8
Aesunisussariivane fidiede (X = 4.13, S.D = 1.313) uastiesdignAefunisuseg

o

Whvine finads (€ = 4.01, S.D = 1.285) Inefliswavidondail

P a ¢ v d' 9 9 s '
M990 3 WANTIIATIENVBLALNYINUNTINAUUTDIANT 4.0 %aﬂﬂﬂi‘iaimmwizmﬂiwa

ASWAILIBIANS 4.0 vasnssalnuisuseine 5EAUANNARALTY ulan2u
ne x S.D

1. ATUAMAINUDIUY 4.01 1.285 11N

2. suanuisnelavesusnay 4.16 1.335 1A

3. iunsussailviang 4.13 1313 1N
374 4.10 1.276 un

4.1 sEFuauAaiuisafun1siauIe9hns 4.0 vasnssaliuieUszinalng
AUAMAINYBNU Tnannsinegluseauuin finads (X = 4.01, S.D = 1.285) wiesduun
Wusredenuingmeukuuasuaudanudaiugsgn lude “wan1sujufauduluaiy
mmgmmaaLwiazi“mqﬂizmﬁﬁaqﬁﬂiﬁgﬂ"i" fidades (X = 4.13, S.D = 1.380) 5898917
Aaluda “ﬁmiﬂﬁﬁ’aqmmuﬁqumuLqumiﬁmavﬁ” fidades (X = 3.99, S.0 = 1.371)
waztios fgnfelude “fdnisfuileduuziuazinlufmuinisufofnuldsiaaninuin
ey’ fidads (X= 3.97, S.D = 1.376)

4.2 sEAuAUAAuAEaTUNISTRLI096NS 4.0 vasn1ssaliureUssinalneg
aruanuisnelavesszvivy Ineamsitegluseauuin firady (X = 4.16, S.D = 1.335)
Wedmwunidusiedenuingmovuuvasvatuilaiudniiugegalude “Uszorvuly
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autwielunsufsinunudeimuauazduugiveadminiediafla idade
(X = 4.37, S.D = 1.348) 99891170 lula “Ussvrvunauunttusnisnissaliuisusenelne
$1” fifade (X = 4.18, SD = 1.391) LLasﬁaaﬁqmﬁﬂwﬁa “Uszrvuldusnisednedaudy
wsula” fnads (X = 3.95, S0 = 1.371)

4.3 szfupuAndiuietunsiamesdng 4.0 vesnssoluwissemelne dunis
ussqihmane Tnsnmsamegluszduann feede (X = 4.13, SD = 1.313) Wedwuniduse
Fowuingnouuuuasunuiinnudniiugegn lute “wanuivhannsadluldusslomilfase”
firnds(X = 4.30, S.D = 1.348) sosawnAelute “vufivhannsailusesenviodsssliiu
wﬂaamu’tudmﬁ%’uﬁm‘dauiua"ﬁucﬁalﬁasj’mﬁﬂmmw” firaae (X = 4.19, SD = 1.344) uaztios
Agafolute “lundazniisauinsufuRnuasudumunsunisinedd” ddueds (X =
4.00, S.D = 1.370)

5. MsigIdaNufgy

5.1 aunfigiudl 1 Jasdesuesdnsdnnuduiusfunswauiesdns 4.0 veans
sabuaUszinalneg

5.1.1 9InMsAAsIdnsiigadauudgdiin Jadusussdnsianuduiusiuns

@ 3

WAIUIDIANIS 4.0 ¥89n155a il semalnemeaiardulseansandunusagnainevaaiias

o

& (Pearson’s Product Moment Correlation Coefficient) wu3n tnan1nsiu Jadeniuasans

duiusson1siauiedAns 4.0 vesnissaliuisusziwalneegltdd1Agynanfnn seau 0.05

'
=

Fatleuduiusllufirmafentu Tuseduraudai (Pearson Correlation 0.241) wiadnwunidu
SNYATUNUTN

= [

Taduanuesdns lusuviruaivesusms danuduiusiunsiamesdnig 4.0 veq
mssalnwissnalneegsiitddyniadnfiseiu 0.05 Jedinnuduiusiulufiemadietu
Tusziuraudnesh (Pearson Correlation 0.224)

Jadea1ue9Ans TuAIUNITIUNY HAMNFURUSAUNITWAILIBIANTT 4.0 V9INTS
salvusUseimalveethsfitedfynisadifisysu 0.05 Fafaruduiusivlufienadientu Tu
szduAautne (Pearson Correlation 0.251)

Yaduauesans Tuaun1snsiaaeu danudunusiun1swauIesnnis 4.0 989013
salvuvsUszimnalveethsiideddynisadnfisysu 0.05 Falaruduiusivlufienadientu Tu
szduAeutnem (Pearson Correlation 0.278)

Yaduanuesans Tusunsfidiusin Sanuduiusiunsnauesfnis 4.0 989013
salwwisUseinelneessdifoddymeadffiseiu 0.05 Jedinnuduiuslulufiamadenduy Ty
3393’%@14%’1@9?1 (Pearson Correlation 0.166)

Ja3uaueeAns TuaumsinawarUsediung Janudunusiunmsiau1asAnis 4.0

=~ [

voanssaliuislsyinalneegsfided Ay eadanseav 0.05 Fadinnuduiusiuluiianig
et Tuseausn (Pearson Correlation 0.145)
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Tadeauesdng TumunisdimaluladunUssgndld dannuduiusiunsnmunenng
4.0 vesnssolusUsemealneegsiiteddymneadfiisesu 0.05 Faflanuduiusiulufirnig
e Tusedush (Pearson Correlation 0.100)

5.1.2 Mslezinsfigadanufgiuiin Jedesuesdnis uazd1uyaains i
AMUAUTUSAUN IR AL 83AN15 4.0 vesn1ssalnuvissenalnedvadfardulsedns
AnduNuS o199 18URNEIdY (Pearson’s Product Moment Correlation Coefficient) wu3n
Tngnnsau AnuyAans dufusaemsnauesins 4.0 vesmsaliluvislsemealnees il ey
yaadAfszeu 0.05 deflmnudiiuslulufienadeniu lusziugs (Pearson Correlation 0.962)
deduundumeiunui

Yadeauyeaing Tumunisimuiyaaing IAnuduiusiunsimwneadnis 4.0 ved
mssaliwiissnalneegiifddynadnfiseiu 0.05 Jedinnuduiusiulufiemadietu
Tmzﬁ‘UQQ (Pearson Correlation 0.938)

Yaduauueains Tusunisadiennusudie Ianuduiusiunisimuisdnis 4.0
10911350 IursUsznalneegeflduddynad i sy 0.05 Fadanuduiuslulufioni
wigariu TuseAuas (Pearson Correlation 0.960)

Tadua1uueains luaunsasadausssuedans danuduiusiunsimuIeeinis

o o

b =

o

4.0 veanssalnuisUsemalneegsiifeddynsadffissiu 0.05 Falanuduiusiulufiania
Wwigau TuseAugs (Pearson Correlation 0.960)

5.2 aunfgiudt 2 Jadedusadng uaziuynains denaden1siaLIBIANT 4.0 Y
nssatiuislsmelng

MsvagoUaALNAgILTiIn Yadesnuesdng uazduyaaIng daarensiaunedng 4.0
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Abstract

This research aimed to investigate shop signs, including the origins of Chinese
name of shops, label color, font color, and how individuals of Thai-Chinese descent read
shop signs on Kosi Road. The study employed qualitative and survey research methods
with 50 Thai-Chinese individuals from shops in Kosi Road, Paknampo Subdistrict, Nakhon
Sawan Province. The method used in the research was the survey record form,
descriptive statistics by enumerating the frequency and percentage of the number of
shop name.The research findings indicate that the most popular type of shop sign is Sae +
Auspicious Word. The most common shop sign color is red, with 20 stores, accounting
for 40% of the total. The most common font color on the label is gold, with 35 stores,
representing 70% of the total. The most common way to read shop signs is right to left,

with 44 stores, accounting for 88% of the total.

Keywords: Commercial Shop Signs, Kosi Road, Nakhon Sawan Province, Font Color,
Label Color
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Learning Materials on Photo Print and Braille English:

A Case Study of The Bangkok School for The Blind

Sulaganya Punyayodhin, Chanoknad Chinsri*
Faculty of Liberal Arts, Rajamangala University of Technology Thanyaburi
E-mail: chanoknad_c@rmutt.ac.th*

*Corresponding author

Abstract

English language is considered as a global lingua franca used for communication
worldwide, including in Thailand. The role of English has become increasingly significant
in both academic and everyday life contexts. English language teaching typically focuses
on developing communication skills. Most curriculum designs are intended for sighted
individuals and lack tailored approaches for visually impaired learners. This gap has led
to the study and innovative learning materials. The objective is to design, test, and
develop photo prints and Braille English resources for visually impaired learners, as well
as to evaluate the satisfaction of teachers and obtain a patent for these innovations. The
samples consisted of 5 teachers at the Bangkok School for the blind, Bangkok. The
instruments were questionnaires and in-depth interviews. Descriptive statistics used for
data analysis were mean and standard deviation. Content analysis was employed to
analyze the qualitative data. The results revealed that: 1) the teachers were satisfied
with the overall storytelling media for learmning at the highest level, 2) the teachers were
satisfied with the flashcards and the dimensioned pictures for learning at the highest
level.

Keywords: Learning Aids, Visually Impaired Students, Photo Print, English Braille
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Abstract

The purpose of this research was to enhance Chinese conversation skills through
an integrated teaching approach of the Subject: ‘Chinese Conversation’ for 2" year
students of Suan Sunandha Rajabhat University. The three teaching approaches including
1) deductive teaching method, 2) audio lingual method, and 3) grammar translation
method were integrated to create the teaching approach to increase Chinese
communication performance of the students. The population was 160 students from the
2" year students majoring Chinese language of 3 classes. Sixty participants were
randomly selected from the 3 classes and equally divided into 2 groups, A and B. The
research instrument consisted of 1) teaching module and language learning activities and
2) Chinese communication tests for both pre-test and posttest of the two groups.

After the implementation for 1 month, the results revealed that Group A
learning with traditional teaching method achieved the mean score of 17.26 from the
total of 30, while the B group learning with the integrated teaching method achieved the
mean score of 20.20. This clearly showed that Group B surpassed Group A with the
mean difference of 2.94. It can be concluded that the integrated teaching method played
an important role in enhancing conversation skills does increasing language proficiency
of the students. The learning activities provided real communication contexts which
students can apply knowledge in real life leading to development in communication

proficiency.

Keywords: Enhancing Communication Skills, Integrated Teaching Method, Chinese

Conversation, Chinese Conversation Skill
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Introduction

In most classroom teaching, only a single teaching method is used, which results
in students lacking listening and speaking skills that are essential and should be
developed to enhance their potential, as these are the fundamental skills leading to the
development of listening and speaking abilities (Montana Tum-on, 2008, p.4). Most
students lack a foundation in Chinese language, and their communication skills in
listening, speaking, reading, and writing Chinese are not developed simultaneously and
comprehensively, resulting in speaking skills being weaker than listening, reading, and
writing skills (Zhong, 2022, p. 21-39). The Chinese conversation course focuses on
practical communication, so teachers should consider providing opportunities for
students to engage in communication activities, challenging them to participate in
classroom discussions (Long, 1985). Consequently, studies have found that the use of
integrated teaching methods, specifically "Constituent substitution," has been researched
and proposed by Lu Zhiwei. This technique is used as a standard for vocabulary teaching,
starting by analyzing and defining vocabulary with a focus on morphemes with similar
meanings. Morpheme analysis emphasizes the language format mechanism, and
constituent substitution can be used to teach both vocabulary and grammatical
structure. According to Ping Sha (2000), this method is widely referenced and used in
modern Chinese textbooks, serving as a standard for classifying vocabulary and
identifying sub-units of words with combined sounds. It is applied in line with the
Communicative Language Teaching (CLT) theory, which emphasizes learning through skill
integration. The teaching methods used include the Lecture Method, the Grammar-
translation Method, and the Direct Method.

Objective of the research

The aimed to enhance Chinese conversation skills through Chinese
communication skills after the implementation of the integrated teaching methodology
of the Subject: ‘Chinese Conversation’ for 2" year students of Suan Sunandha Rajabhat
University. The three teaching approaches including 1) deductive teaching method, 2)
audio lingual method, and 3) grammar translation method were integrated to create the

teaching approach to increase Chinese communication performance of the students.

Research Methodology
The participants in this study included 2" year students majoring Chinese
language of 3 classes. The number of the students in 3 classes were 53, 57, and 50

students, with the total of 160 students. Ten students were randomly selected from
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each class to form Group A of 30 students learning with traditional teaching method and
other 30 students also randomly selected from the 3 classes were in Group B learning
with the integrated teaching methodology.

Data collection
Group A was taught with the traditional method for 2 times while Group B was
taught with the integrated teaching methodology together with learning activities for 2
times. The research procedure followed the following steps:
1. Define the objective and analyze the suitable vocabulary and grammatical
structure to design the integrated teaching methodology.
2. Design and select content suitable for the learmers and align with the objectives
of the Subject.
Write a test to assess Chinese speaking proficiency of students in both groups.
Find the I0C of the lesson plan and the test by asking the 5 experts to validate
the instrument and tryout with the reliability of 0.85.
5. Implement the integrated teaching methodology with Group B while Group A
learned with the traditional method.
6. Administer the Chinese communication test with the 2 groups after the
implementation of the methods.

7. Analyze the scores of the students of the two groups.

Applying Integrated Teaching Methods:

To enhance students' proficiency in Chinese, integrated teaching methods
combining the deductive teaching method, the audio-lingual method, and the grammar-
translation method with techniques of constituent substitution are applied.

This activity aims to develop students' ability to start with individual words,
proficiently combine them into phrases, and further expand them into sentences. Using
carefully selected words as teaching tools plays a crucial role in students' mastery of
basic Chinese spoken language. The key terms include =K (yao), EﬂL'ﬁ% (shihou), and
the grammatical structure ii_:ﬂj]'ll:ﬂ (serial verb construction). These components are
essential vocabulary items at HSK Level 1, frequently used in daily life. Once students
become familiar with their application, they will better understand the usage of other
words and be able to expand phrases into complete sentences, using them flexibly in
basic conversations.

Step-by-Step Process:
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1. Teach students to use the verb "2 (yao) to express "desire and intention"

proficiently.

2. Introduce the common time noun " Hﬂ"@é (shihou) to express actions

occurring at a specific time.
3. Explain the grammar structure Eij]/li_lj (serial verb construction) to help

students develop the ability to fluently express consecutive actions at a beginner level.

Table 1: Data collection framework

=
=&
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Table 2 : Training Activity Lesson Plan Process of Integrated teaching framework

1. Activity Objectives
2. Activity Duration
3. Activity Preparation
6 Steps
of lesson plan -
4. Activity Steps
5. Activity Content
6. Activity Extension

Each oral training activity lesson plan consists of six steps, as detailed below:

1. Introduction: Briefly introduce the objectives and context of the activity.

2. Vocabulary Presentation: Introduce and explain the key words and phrases.

3. Controlled Practice: Engage students in activities that use the vocabulary in controlled,
structured ways.

4. Contextual Practice: Provide opportunities for students to use the vocabulary in more
natural, less structured contexts.

5. Production: Encourage students to create their own sentences and dialogues using the
new vocabulary.

6. Review and Feedback: Summarize the activity and provide feedback on students'

performance.

Research instrument

1. The learning activities to encourage Chinese speaking skills consisted of 10
items which were validated for IOC with the value higher than 0.5.

2. The test to evaluate the Chinese speaking proficiency was validated for the
IOC with the value higher than 0.5. The test comprised 2 tasks of 10 questions with the
total score of 30 points. The first part was created according to the communicative
proficiency criteria by Finocehiaro, Sango (1983) and Bartz (1994:18-82). The criteria
included vocabulary and grammatical correctness with the speaking fluency on 3 topics,
i.e., vocabulary usage “5?&”, “ Hﬂ' '@L&”, grammatical structure “]\E ﬁj] /I:T_I”, and

composing communicative statements.
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3. The 2™ part was an observational evaluation of language proficiency. The
integrated teaching approach included a constituent substitution method combined with
three teaching methods: 1) the deductive teaching method, 2) the audio-lingual method,
and 3) the grammar-translation method. In contrast, traditional teaching used only one
of the three methods mentioned above. The scoring rubric consisted of two parts:
vocabulary and fluency, each rated on a 5-level scale (1-5) based on Linder (1977). The
table described the scoring rubric in three parts: vocabulary usage, vocabulary choices,
and grammatical structure. Each part included two sub-topics, usage and fluency, with a
total score of 30 points.

4. Questionnaires for students to complete about the teaching methodology.

Research Results

Based on the learning activities in the integrated teaching methodology to teach
the vocabulary “%” “ EIT_I' 'T|9:Li” and grammatical structure ﬁ ij] /I:T_l”, it can be
concluded that students can develop their communication proficiency as well as
analytical skills. The post-test score of Group B was higher than that of Group A 2.94.

1. The deductive teaching methodology and grammar translation can help
students clearly comprehend the contents and be aware of the language rules. In
addition, Hinkel (2006) also states that in order to design effective integrated listening
and speaking activities, it is important to consider several key aspects such as the topic
of the listening material and the information required for the speaking preparation; the
relevant vocabulary and grammatical features of both the listening and speaking texts;
and the structure of the speaking segment. Below, the teacher employs an integrated
teaching approach that combines constituent substitution with three teaching methods.

1.1 The teacher only the Traditional Audio-Lingual Method and Deductive

Teaching Method, which confuses students regarding the meaning and usage of gﬁg
For instance, Student B (’TE?&) intends to convey "she really needs it," but this usage
of g differs. Conversely, when the teacher integrates Constituent Substitution by
replacing Chinese with English vocabulary types in structures such as "ﬁg+N/V," and
employs the Deductive Teaching Method to clearly explain word meanings and their
nuances, the learning outcomes improve. For example, the teacher initially uses nouns

in Thai for easier comprehension, such as ﬁg+?—f—§ and ﬁ?&wﬁ then shifts to

basic and familiar Chinese words, prompting students to repeat the structures, such as

asking "PREATA 7
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1.2 The teacher only a single teaching method is used the Traditional Grammar
Translation Method, resulting in students only knowing the Thai meaning of words

without understanding their structural usage, such as with " E]/\] ElﬂL'ﬂ% Additionally,
students encounter difficulties with " Ei/\] " because they are unsure of its correct
placement in sentences, leading to mistakes in sentence formation. Conversely, the
teacher utilizes Integrated Teaching by combining Constituent Substitution with the
Grammar Translation Method. This approach involves presenting vocabulary types like
the structure“V+N E’l\] EH' 'ﬂ% ”, initially using Thai to replace Chinese and then
transitioning to simpler Chinese words. The teacher explains meanings in Thai, facilitating
easier comprehension for students. This method enhances their confidence in
constructing correct sentences.

1.3 The instructional approach to the grammatical structure ﬁﬁj]/lﬂ
becomes challenging for students when the teacher solely relies on traditional and
deductive teaching methods. The complexity of ﬁﬁj]/l:_d itself contributes to students
finding it difficult to comprehend. For instance, the teacher typically focuses on
explaining grammar structures such as subjects, verbs, and objects. However, when the
teacher switches to an Integrated Teaching approach by combining Constituent

Substitution with deductive and audio-lingual methods, the outcomes noticeably
improve. In this method, examples like ' %Z:IE/\—}H:—/—_Lij&j('J‘ (S+V1+0+V2+0)

and “/J\E% SK E/j ! S+7T'€/_1‘:+P+\/2+O) are used to illustrate the

structure. The teacher then engages students with interactive questions such as 'fJ\'ﬂ]
;EILXE'%[’H'A? " to which students respond appropriately, for instance, %Z,'ﬂ]
5'% Eq—j /21,3;:.1" This approach simplifies the formation of question sentences,

enabling students to practice and correct their usage of serial verb constructions in a

structured question-and-answer format. For example:

Teacher . 'f?lj_'\,u EEj('L\A?

Student . —%E‘Z,:l:/\’ C $§Ej(—7— o (S+V1+0+V2+0)
Teacher {RSEARI A7

Teacher . @Z;Ej(q—lji:ﬁ o (S+7TE/§E+P+V2+O)

Therefore, this integrated teaching approach focuses on students starting
with repeating questions and answers from phrases, gradually expanding to sentences.
It utilizes the audio-lingual method for repetitive practice and employs deductive

teaching methods to clearly explain the structure.
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1. The analysis of the Chinese communication proficiency scores of the 2 groups
revealed that the average score of Group B surpassed that of Group A at 2.94.
Moreover, the results of the posttest of Group B showed that after the
implementation, the students in Group B gained higher scores significantly as
showed in the table below.

Table 3: Students’ achievement scores

Students’ achievement scores N Mean S.D.
(30) (30)
Group A Pre-test 30 13.63 5.34
Group A Posttest 30 17.26 4.91
Difference 3.63 0.43
Group B Pre-test 30 14.23 5.19
Group B Posttest 30 20.20 3.62
Difference 5.97 1.57

Before the implementation, the score of the students in Group A was 13.63 and
SD = 5.34. After they were taught through the traditional method for 1 month, their
average score was 17.26 and SD = 4.91. On the other hand, the students in Group B took
a pre-test with the mean score of 14.23. After the implementation of the integrated
teaching methodology, they achieved higher communicative score with the mean of
20.20 and SD = 3.62. In other words, the post-test score of Group B was higher than that
of Group A 2.94 meaning that the developed integrated teaching methodology can

effectively enhance Chinese conversation skills of the students.

Summary of the study

It can be concluded that the integrated teaching methodology of deductive
method, audio lingual method, and grammar translation method can enhance the
students’ speaking proficiency in Chinese. This is also supported by the data from the
interview of the students in the two groups. Students in Group A did not understand
the vocabulary and could not compose the statements correctly while the students in
Group B showed their self-confidence in choosing right vocabulary and constructed
correct statements showing higher fluency in Chinese communication. The evidence is
clear in the achievement scores of the two groups revealing that the mean score of
Group B was 20.20 while that of Group A was 17.26 or 2.94 difference.
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Discussion

Based on the results of the study, important points of discussion are as follows:

1) From the research the integrated teaching method developed in this study is
beneficial for language learning particularly on communication proficiency. On the
achievement scores can be explained that the activities provide authentic
communication situations leading to students’ communication proficiency. This supports
All wright R. (1984) stating that language teachers should focus on conversational practice
that creates information transfer between teacher and learners. This should be the
fundamental concepts in language classroom.

2) The mean score of Group B was 20.20 that showing the vocabulary study in
this study presented outstanding techniques of constituent substitution, this aligns with
Ding Jianchuan (2015). The principle of this technique is the substitution of vocabulary
or grammatical structure which serves similar meanings or functions. Another advantage
of this technique is that it can develop students’ analytical skills by asking them to
compare, analyze, and define vocabulary or grammatical structure. Students can acquire
and understand new vocabulary and grammatical structure effectively throush the
practice of this technique.

3) The explanations of these methods are as follows:

3.1) In the achievement scores of the two groups revealing that the mean score

showing the activities were applying an integrated teaching “%E" by combined with the

deductive teaching method of Group B was higher than that of Group A 2.94, This aligns
with Tissana Khammanee (2007) starts by presenting the principle or theory which helps
leamners clearly understand and see example in various contexts. When learners acquire
a theory or a principle, they can apply the structure in other details. This method is
suitable in teaching Chinese language and other languages. This also aligns with Lin
Yongming (2000), the exercise should take the form of drilling practice or pattern drilling.
One advantage is that both Thai and Chinese languages share similar sentence structures
without tenses. The students can substitute other components or contents with the new
vocabulary in the right function which helps them to apply the knowledge in real
situations by self-practice.

3.2) The 3 steps of training activity lesson plan process of integrated teaching.
In this teaching method are based on communicative language teaching (CLT) consisting
of 3 steps, i.e., presentation, practice, and production by Warangkana (2017). This also
aligns with the concept mentioned by Rivers (1980) that language related to practice or
repetitive patterns in class. So, language classroom should be focused on communicative

practice Rivers (1980). Another effective technique is questioning which applied in training
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activity design a questions was can stimulate students’ attention by using the right type
of questions. Two types of questions include surface questions and in-depth questions.
Using the right type of questions can enhance students’ communication and interest
Clark, J. L. D. (1972), and the achievement scores reflect student be more confident to
answer in complicated sentence.

3.3) In teaching the grammatical structure ﬁﬁj]/t_lj this integrated approach
involves several activities. Firstly, students understand the meaning through the Grammar
Translation Method. They then practice repetition of phrases and sentences using the
Audio-Lingual Method. Techniques such as constituent substitution clarify the meaning
of statements or content, providing examples for both writing and speaking practice. This
methodological approach aligns with Sumittra (1997), who emphasized how such
techniques aid students in comprehending new vocabulary and structures clearly.
Furthermore, integrating Communicative Language Teaching (CLT) with language skills
such as speaking, listening, reading, and writing has become widely adopted (Hinkel,
2006). According to teaching principles, learners must grasp content, vocabulary,
discourse, and phonetics to effectively learn speaking (Trarone, 2005). Through pattern
drilling in the Grammar Translation Method, learners can accurately apply srammatical

structures.
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Abstract

The objectives of this study were: 1) to compare students’ English speaking
ability before and after learning with TikTok application with roleplay activity and 2) to
study the satisfaction of the students at Rajamangala University of Technology Lanna
Lampang after learning with TikTok application with roleplay activity The sample of 20
students enrolled in the "English for Communication" summer course during the 2023
academic year at Rajamangala University of Technology Lanna Lampang.The total
duration of the study was 21 hours, which included 15 hours of instruction, 3 hours for
a pre-test, and 3 hours for a post-test. The research instruments consisted of: 1) five
lesson plans incorporating roleplay activities, 2) an English speaking ability test, 3) criteria
for assessing English speaking ability, and 4) a questionnaire measuring student
satisfaction with integrating TikTok application with roleplay activity. The data analysis
employed statistical methods such as mean, standard deviation, and a dependent
samples t-test. The findings indicated: 1) a statistically significant improvement (p < 0.05)
in the English speaking abilities of students after participating in integrating TikTok
application with roleplay activity; 2) the students' satisfaction with the integrating TikTok
application with roleplay activity was rated at 4.597, which is considered the highest
level across all twenty items.

Keywords : Roleplay Activity, TikTok Application, Student’s English Speaking Ability,
Satisfaction
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Introduction

In the twenty-first century, the entire world has become narrow, accessible,
shareable, and familiar to all people as English is used as a common language despite
variations in habits, cultures, traditions, regions, and idiosyncrasies. Due to its universal
qualities, English has been accepted as the global language among speakers of thousands
of different languages. With the rapid progress in science and technology, tremendous
changes are occurring in the lives of people worldwide. Consequently, the world has
become a global village, necessitating the maintenance of good relationships among
people. Furthermore, business, trade, and commerce have become international, with
most business organizations having offices in numerous countries. To maintain
international relationships in science, technology, business, education, travel, tourism,
and other sectors, English serves as a common and global language. It is predominantly
used not only by scientists, business organizations, and the internet but also in higher
education and tourism. Given English's dominant role in almost all fields in the current
globalized world, it is essential to discuss its role as a global language (Rao, P. S., 2019).

Speaking is the activity to produce words or sentence orally. Through speaking
people can have easy to communicate. Speaking is perhaps the most important of
human skills, and because we do it continuously, we do not often stop to examine the
processes involved (Hayrire, 2004). The students often find some problems in practicing
English speaking. The problem frequently found is that their native language causes them
difficult to use the foreign language. Other reason is because they are lack of motivation
in practicing the second language in daily conversation. They are also too shy and afraid
to take part in the conversation. lisrohli (2014) stated that speaking is the productive skill
of listening skill. This is an activity of producing words or sentences orally. From that skill,
people can deliver their ideas, thought and opinion about the world. Through speaking,
people have easy way to communicate with others directly or indirectly. From this
explanation that the aim of speaking is the best direct way to convey idea such as asking
a question or giving an explanation. Speaking ability is crucial for interpersonal interaction
in English, as people use English for communication in various settings daily. English
functions as a universal language enabling individuals from various countries to
communicate effectively, fostering comprehension in diverse settings through oral
communication.

Actually, many factors can cause the problem of the students’ speaking skills
namely the students’ interest, the material, and the media among others including the
technique in teaching English (Fadilah, 2016). Flowerdew & Miller (2005) classifies seven

causes of difficulty in Speaking process, such as speakers cannot control the speed of
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delivery, have a limited vocabulary, may fail to recognize the signals which indicate that
the speaker is moving from one point to another, giving an example, or may lack
contextual knowledge, difficult to concentrate in a foreign language; and may have
established certain learning habits such as a wish to understand every word. The existing
difficulties create serious problem to the students in speaking process if it does not meet
the appropriate treatment. There are many ways that can be done by the students to
develop their ability in speaking English. The appropriate method used by the English
teacher also supports their interested in practicing their speaking. The opportunity to
practice English speaking for Indonesian students is mainly in the classroom. However,
to ask students to practice their speaking in the classroom is a challenging task for an
English teacher (Rabbani, Vianty, & Zuraida, 2016). Students’ speaking ability is an
important thing in the process of language learning. Speakers communicate through oral
expression to gain much more information efficiently. Getting students to speak in class
can sometimes be extremely easy. In a good class at an appropriate level will often
participate freely and enthusiastically if we give them interesting activity and task.
Derakhshan (2015) stated one of the obstacles of learning speaking is contradiction
between class materials and courses, so that most of the teachers do not facilitate
situations for real practice in speaking. Besides, the teacher should take into account
learners interest and needs. Learners should take part in oral activities to exchange
spontaneously their thought in second language speaking.Student's Role play is a technique
that allows students to explore realistic situation by interacting with other people in a
managed way in order to develop experience. According to Ladousse (1987) in Daniastuti
(2018), Role play can be defined as one of whole gamut of communicative techniques
which develops fluency in language learners, which promotes interaction in the
classroom and which increases motivation. Not only peer learning encourages by it, but
also sharing between teachers and students of the responsibility for the learning process.

According to Hattings (1993) based on his observation in the conversation class,
the role play would seem to be the ideal activity in which students could use their
English creatively, and it aims to stimulate a conversation situation in which students
might find themselves and give them an opportunity to practice and develop their
communication skill. Moreover, role play covers all of English skill all together; listening,
speaking, reading and writing. Students will train themselves to create the conversation
interesting to attract the audience. Then they will learn to practice their speaking by
simulation before giving performance. It indicates that students are motivated to give

good speaking performance.
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TikTok is the most recent application that has become very popular in recent
years, and it is currently used by a diverse group of people worldwide, including
teenagers, students, teachers, businesspeople, and others. Internet users, particularly
students, are familiar with the TikTok video challenge, which has the potential to increase
students' enthusiasm and confidence when speaking English (Aranego Jr, 2020).
Importantly, Chuah & Looi-Chin (2021) added that TikTok, a video-sharing social network
with a global following for its vitality and enjoyment, offered specific opportunities for
students to practice their speaking skills. TikTok is a social platform that is becoming
popular all over the world. It allows users to create and share their own short videos
with others (Matsakis, 2019). The length of TikTok videos is from 15 seconds to 10
minutes. According to Dellatto (2021), TikTok is one of the fastest-growing social media
platforms. It uses only five years to reach the 1 billion user marks which is shorter than
many other social media. Furthermore, TikTok provides a variety of content to the users
including teaching, entertainment, and promotion (Ligian, 2018). In terms of learning
efficiency, TikTok is considered to be an interesting choice for assisting teaching and
learning as it has tremendous benefits including its length and its features that can
enhance students’ learning ability.

From the advantages of TikTok mentioned above and its popularity among
teenagers, the researcher was interested in using this social media to be a supplementary
material in teaching English to students. The English speaking ability was focused on
because this skill is very crucial for effective communication with foreigners. Therefore,
integrating TikTok application with roleplay activity can help the teachers’
implementation material in the classroom, and also expected that student will get better
teachers’ explanation. By integrating of TikTok application with roleplay activity, the
researcher expected the students were interested to find a new knowledge and motivate
them to be active to improve their self-confidence in English language especially
speaking ability. Therefore, based on the explanation above, the researcher did the
research which entitle “Integrating TikTok application with roleplay activity to develop
students’ English speaking abilities at Rajamangala University of Technology Lanna

Lampang”.

Research Objectives

1. To compare students’ English speaking ability before and after learning with
TikTok application with roleplay activity

2. To study the satisfaction of the students at Rajamangala University of

Technology Lanna Lampang of TikTok application with roleplay activity
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Research Methodology

Population and Sample Group

Population

The population of this study was the students’ first and second year diploma
of Rajamangala University of Technology Lanna Lampang.

Sample Group

There were 20 first and second year diploma students who enrolled in English
for communication in the summer course of the 2023 academic year at Rajamangala
University of Technology Lanna Lampang by applying the cluster sampling method.

Research Instruments

The instruments use in this research consist of

1. Five lesson of which content includes the following: introducing oneself and
others, asking and giving directions, buying and selling, explaining the cooking process,
and asking and answering about health.

2. English speaking ability test divided into 2 sections: personal interview and
situation-based conversation related to introducing oneself and others, asking and giving
directions, buying and selling, explaining the cooking process, and asking and answering
about health.

3. Criteria for assessing English speaking ability based on Harris (1983) speaking
rubric including four categories as followed pronunciation: the ability to produce sounds
correctly, including stress, rhythm, and intonation patterns, vocabulary: the range of
words used appropriately and accurately, grammar: The correct use of syntactic
structures in spoken language, and fluency: the ability to speak smoothly and
continuously without undue hesitation.

4. The satisfaction questionnaire toward TikTok application with roleplay activity,
totally 20 items using a 5-level Likert scale format.

Data Collection

In this research study, experiments were conducted, and data was collected
from a sample group as follows:

1. A pretest English speaking proficiency test was administered using an
integration of the TikTok application with role-playing activities. The English speaking
ability test was checked for a content validity and the appropriateness of language use
with three experts. Students drew lots from five different scenarios, selecting one
scenario each. Each pair was allotted 3-5 minutes per scenario. Individual scores were

assessed based on established English speaking proficiency criteria based on Harris (1983)
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speaking rubric, and these scores were recorded as pretest scores. The purpose of this
assessment was to compare the pretest scores with the posttest scores for each student.

2. The instructional experiment, integrating the TikTok application with role-
playing activities, was conducted over a period of 5 weeks, with a total duration of 15
hours, at a pace of 3 hours per week. The instructional process for each lesson comprised
the following three stages: a preparation stage, a demonstration and knowledge
elicitation stage, and a practice and review stage.

3. After students completed all five lessons, the teacher conducts a post test
using the same method as the pre test. Students draw lots from five scenarios, select
one scenario, and perform a role-play based on the scenario they receive. Individual
scores are assessed using the English speaking proficiency criteria based on Harris (1983)
speaking rubric.

4. Students completed a 20-item satisfaction survey regarding the instruction
that integrated the TikTok application with role-playing activities. Providing the
satisfaction questionnaire which created to three experts for their evaluation of various
items. The experts can assess the questionnaire's appropriateness and provide feedback
on different aspects. The data obtained from the experts were used to calculate the
Index of item objective congruence (I0C) for the assessments of all three experts.

5. The scores obtained from the English speaking proficiency tests and the
satisfaction surveys were analyzed using statistical methods.

Data Analysis

1. Comparison of English Speaking Proficiency Using Dependent T-Test
The English speaking proficiency of students before and after instruction, which
incorporated the TikTok application with role-playing activities, was compared using
dependent t-test statistics. This test evaluates whether there is a significant difference in
the students' proficiency levels pre- and post-instruction. The dependent t-test is
appropriate here because it compares the means of the same group of students at two
different times (before and after the intervention), taking into account the paired nature
of the data.

2. Analysis of Student Satisfaction
To analyze students' satisfaction with the instruction that utilized role-playing activities
to develop English speaking proficiency, a satisfaction survey was conducted. This survey
included 20 items rated on a 5-point Likert scale, where respondents indicated their
level of agreement with each statement. The scale is as follows:

Average Score 4.51-5.00: Strongly Agree
Average Score 3.51-4.50: Agree
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Average Score 2.51-3.50: Neutral
Average Score 1.51-2.50: Disagree
Average Score 1.00-1.50: Strongly Disagree
The mean (average score) and standard deviation (measure of variation) of the
satisfaction levels were calculated from the survey responses. The mean score indicates
the general level of satisfaction among students, while the standard deviation shows the
extent of agreement or consistency in their responses. Higher mean scores suggest
greater satisfaction with the role-playing instructional method, while lower mean scores
indicate lesser satisfaction.
This detailed analysis provides insights into the effectiveness of integrating
TikTok and role-playing in improving English speaking proficiency and the overall

satisfaction of students with this instructional approach.

Results
1. The results of data analysis for comparing students’ English speaking ability
before and after learning with integrating TikTok application with roleplay activity were

followed as below:

Table 1: A comparative analysis of English speaking proficiency scores before and after
learning by integrating TikTok application with roleplay activity of 20 students, section 1,

individual interview, was as follows:

English speaking SD t P
" X o 3D
ability
Pretest 10.6 1.32
98 550 11.433 .000
Posttest 15.5 2.46

*Significant at the 0.05 level (p>0.05)

From Table 1, it is evident that the average scores of students' pre- and post-
tests are 10.6 and 15.5 points, respectively. When comparing the English speaking
proficiency scores of students before and after the test, it is found that the posttest

scores are significantly higher than the pretest scores at a statistically significant level of .05.
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Table 2: A comparative analysis of English speaking proficiency scores before and after
learning by integrating TikTok application with roleplay activity of 20 students, section 2,
situation-based conversation was as follows:

English speaking X SD P t P
D D
ability Z Z

Pretest 8.1 1.27
167 1,513  14.950 .000
Posttest 16.45 2.26

*Significant at the 0.05 level (p>0.05)

From Table 2, it is observed that the pre- and post- tests of students had average
scores of 8.1 and 16.45 points, respectively. Upon comparing the scores before and after
the test, it is found that the posttest scores for students' English speaking proficiency are
significantly higher than the pretest scores at a statistically significant level of .05.

2. The result of data analysis for studying the satisfaction of the students at
Rajamangala University of Technology Lanna Lampang after learning with integrating

TikTok application with roleplay activity was as follow:

Table 3: The results of the satisfaction questionnaire regarding students' perceptions of
the lessons with integrating TikTok application with roleplay activity, totally 20 items

were as follows:

Staternents Meary S0 Level
Percentage

1 TIKTOE s suilabites for sieabkinng o Livilies 890 DH.0O0 ©. 208 mrrencly Agree
2.1 find it interasting to do the role play and speaking aus 9700 0. 568 Ltromgly Agree
te il Lie s Tik Tk

5.1 findd it useful o malks spenking dialogue on ik ok a.%0 MFLO0 [ 4 Agrae
4.1 erpoy shanns ideas and speabing dusts on ik ok a.as 2O.00 0.0 Ngres
S Tk Tesk irampairescl 1ivee 0 ATO Q.00 Q.70 Slresninly Ave e
activities.
& Thes TikTok video bensons provicle o variely of conlent]| 7165 23200 O Nae Slremily Acr e
that helps me improve my Enslish spesking ability,
T Thia TikTek wvidao lessons porovicle inlarisivi Larngua e .55 @100 O.605 | Stronihy Aurwae
practice
B TIKTok ot Pl e Gl s banc lesscirnis Bl a.so 90.00 0688 Streongly Agree
G e ik ok viben easons help me mernorize the a.ers 75,000 O mrrengly Agree
Lemmians e,

O 1he Lk oK wickeo tessorms can =nhance= andd facilitate | a.h0 20300 O OF A e
Verear b

11, The ThTok vides leasoms increase mmy motivation in a.535 a7.00 0.745 Agree
Veaartiinig
12, the Lkl ok video lessoms can prommobe self oivecte o a.ao BEOO O.rha Nerese
Learming.

13, Learming throush the 1ikiok video lessons mcreascs a i P5.00 . G359 srronsly Agroc
iy e mee i Foglich e rtion
14. Leaming through ikl ok makes mae have a sood G./0 93.00 o.a/0 Stronely Agroc
Attt de teaanrds FRe bnglink tangiinge
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15. 1 belivwve Thal learming throogh Lhe TikTok vicleco 4.55 21.00 0.605 Strongly Agree

can help me increase my academic

16. 1 earning through e TIKTOk vicleo Lesaons is @465 923.00 0.587 | Stronely Avreo
plesasant.

1/7. | he features of the liklok spplication make the a4.60 W2.00 0.598 Strongly Agqree
lessons more interesting and entertainine.

18, | can wse TIKToK o praclice speaking Lo the Enelish 4.45 £9.00 0.686 Agree
Llanguage

12,1 believe that lik| ok can be used as a 4.50 2000 0.60/7¢ Stronzly Asrec

supplementary matensl n clas

ZO_ 1 am satisfiecd wilh TicTok For improwving ry speaking 155 921.00 0510 Stronvly Avres

increase my academic achievement.

Awverage scorae| 4.9/ vLea 0,589 Strongly Asree

From the table 3, it was found that the students' satisfaction with the integration
of the TikTok application with role-playing activities had a mean score of 4.597 or 91.94%
with a standard deviation of 0.589, indicating a significantly strongly agree of satisfaction.
Although all items were in the high and highest levels, there were slight differences in
the mean score of each item. Upon considering each item, it was revealed that the item
with the highest mean score of 4.90 or 98% was item 1. All students indicated TikTok is
suitable for speaking activities. Furthermore, the items with the second and third highest
mean scores of 4.85 or 97.00% and 4.75 or 95.00% were item 2 and 13 respectively. The
students found that it was interesting to do the role play and speaking reflection on
TikTok and believed that learning through the TikTok video lessons increased their
confidence in English communication. However, the students had the lowest mean score
of 4.30 or 86% was item 3. They were least in agreement with the idea that it was useful

to make speaking dialogue on TikTok.

Conclusion

1. From the study of a sample group of 20 students at Rajamangala University
of Technology Lanna, Lampang, who were taught by integrating TikTok application with
roleplay activity, it was found that their English speaking ability significantly improved, as
evidenced by higher posttest scores compared to pretest scores. This was statistically
significant at the .05 level of significance.

2. The students' satisfaction with the integration of the TikTok application in
roleplay activities was exceedingly high. The overall satisfaction score was 4.597,
equivalent to 91.94%, with a standard deviation of 0.589, indicating a significant level of

strong agreement regarding their satisfaction.
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Discussion

From the study of a sample group of 20 students at Rajamangala University of
Technology Lanna, Lampang, who were taught by integrating TikTok application with
roleplay activity, it was found that their English speaking abilities significantly improved,
as evidenced by higher posttest scores compared to pretest scores. This was statistically
significant at the .05 level of significance. The statistical research findings can be
summarized as follows:

1. English speaking ability test

According to the criteria for assessing English speaking ability, it was found that
students had higher scores in the posttest compared to the pretest. When considering
the average scores after learning in each aspect, it could be observed that students had
shown improvement in every aspect, namely, fluency, pronunciation, vocabulary, and
grammar. This could be explained by the fact that the learning activities conducted in
roleplay were designed to play encountered by students in their daily lives, such as
greetings, asking for directions, shopping, and so on. This finding confirmed the study of
Tan et al. (2022) that the basic function of TikTok and its Duet feature could help to
promote interesting and fulfilling learing. It was also in line with Xiuwen and Razali
(2021) that TikTok could help EFL learners to improve their English language
communication competence. Similarly, Cagas (2022) discovered that TikTok could enable
students to improve their English speaking and grammar skills. Moreover, the finding of
this study was consistent with the results of the previous study by Anumanthan and
Hashim (2022). They studied the use of TikTok to improve the learmning of English regular
verbs among EFL students in a primary school and found that the application could
enable the students to improve their grammar in terms of using regular verbs to produce
sentences.

2. The satisfaction questionnaire regarding students' perceptions of the lessons
by integrating TikTok application with roleplay activity

Based on the research findings, it was determined that students' satisfaction with
the integration of the TikTok application in roleplay activities was exceedingly high. The
overall satisfaction score was 4.597, equivalent to 91.94%, with a standard deviation of
0.589, indicating a significant level of strong agreement regarding their satisfaction. This
may be due to the emphasis placed on students in organizing experiential learning
activities, which are activities that focus on using English for communication in situations
similar to everyday life the most. That is, students must communicate with each other
to obtain the information they need from the other party. This emphasizes enabling

students to use English in real-life situations when students portray themselves as
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someone else or as themselves. These roles allow the performers to reduce their
anxiety, similar to playing or performing roles in general, as these performances naturally
unfold in the chosen situations. In these role-playing scenarios, the performers do not
have to worry about using the language incorrectly because they rely on gestures to
facilitate mutual understanding, helping students gain more confidence in language use.
When students can communicate with each other more effectively, it will help them see
progress and success, which aligns with the principles of English language teaching for
communication, aiming to communicate successfully with others. When students see
progress and success in communicating using English and perceive English speaking as
valuable and beneficial, it leads to satisfaction, interest, determination, and a desire to
continue practicing English speaking further. This aligns with the research conducted by
Wahyuni (2012) compares the impact of simulation and role-play on the speaking skill
of ESP (English for Specific Purpose) students. The result of the study proved that the
impact of simulation is better than role play in improving the speaking skills of students.
The finding of this research showed that students treated in the integrating TikTok
application with roleplay activities were found highly motivated and enjoyed more in
speaking activity as compared to the group taught by roleplay activity. It was consistent
with Anumanthan and Hashim (2022) that the students were really happy to study when
using TikTok. Likewise, Pratiwi, Ufairah, and Sopiah (2021) studied the use of the TikTok
application for learning English pronunciation and found that the respondents had a
positive attitude toward the TikTok application and they wanted to use it to improve
their basic English skills. The aforementioned reasons demonstrate that organizing
learning activities to develop English speaking ability by integrating TikTok application
with roleplay activity is effective and efficient. It can enhance students' speaking abilities

and lead to the highest level of satisfaction in learning.
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Abstract

This study explored the integration of metacognitive strategies within co-
regulated learning environments to improve listening comprehension among low-
proficiency English as a Foreign Language (EFL) undergraduate students in Thailand.
Sixteen participants, all with Al and A2 proficiency levels as per the Common European
Framework of Reference for Languages (CEFR), were involved. The research objectives
were to: (1) evaluate the impact of the intervention on listening comprehension, (2)
identify the most effective metacognitive listening strategies, and (3) assess student
perceptions of the intervention. A mixed-methods approach was employed,
incorporating pre- and post-intervention listening tests, observations, interviews, and
the Metacognitive Awareness Listening Questionnaire (MALQ). Quantitative analysis
demonstrated a significant improvement in both listening comprehension (t(15) = -5.15,
p < 0.001) and metacognitive awareness (t(15) = -2.78, p < 0.05). Qualitative findings
highlighted the importance of co-regulated learning in reducing learner anxiety, fostering
strategy sharing, and enhancing motivation. The results underscore the effectiveness of
combining metacognitive and co-regulated strategies to support low-proficiency
learners, suggesting potential avenues for further research, including the long-term

retention of strategies and the use of technology to enhance learning outcomes.

Keywords: Metacognition, Metacognitive Listening Strategies, Co-regulated Learning,

Low-Proficiency Learners, EFL Listening Comprehension
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Introduction

Listening comprehension poses a significant challenge for low-proficiency EFL
learners, particularly those at A1-A2 levels on the CEFR scale. These students often
struggle with decoding spoken language and lack the strategies necessary for effective
comprehension, leading to frustration, reduced motivation, and academic underachievement.
At Phetchabun Rajabhat University in Thailand, this issue is especially pronounced among
Business English majors from rural areas with limited English exposure. Despite formal
instruction, their comprehension remains suboptimal, highlighting the need for more
innovative teaching methods. This study addresses these challenges by exploring the
integration of metacognitive strategies within co-regulated learning environments to
enhance listening skills among low-proficiency learners. Although previous research has
demonstrated the benefits of metacognitive strategies for improving listening (Vandergrift
& Goh, 2012; Panadero, 2017), there has been limited exploration of these strategies in
co-regulated environments, particularly for Al-A2 learners. Metacognitive strategies
enable learners to plan, monitor, and evaluate their comprehension, making them more
active participants in the listening process.

Co-regulated learning environments, which emphasize collaboration and shared
responsibility, provide essential support for reducing anxiety, promoting strategy sharing,
and boosting motivation—critical factors for low-proficiency learners. This mixed-
methods study investigates the potential of combining metacognitive strategy training
with co-regulated learning to improve listening skills among A1-A2 level EFL students.
The findings aim to offer valuable insights for educators seeking to empower low-
proficiency learners, contributing to the field of language education by building on the
foundational work of scholars such as Vandergrift & Goh (2012), Panadero (2017), and
Zheng et al. (2023).

Research Objectives

1. To evaluate the intervention's effect on participants' listening comprehension.

2. To analyze the effectiveness of specific metacognitive listening strategies used in
the intervention.

3. To explore students' perceptions of the intervention, including its challenges and

benefits.
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Research Methodology
Research Design

This study used a mixed-methods design with a convergent parallel approach,
allowing for simultaneous collection and analysis of quantitative and qualitative data.
Quantitative data focused on pre- and post-intervention listening comprehension
assessments, while qualitative data explored participants’ experiences through
interviews, observations, and focus groups. This approach provided a comprehensive

understanding of the intervention’s effectiveness.

Participants

Sixteen low-proficiency EFL students in the Business English major at
Phetchabun Rajabhat University were purposively selected. These students, primarily
from rural areas with limited English exposure, were at Al or A2 levels on the CEFR scale,
ensuring a focus on those most in need of listening comprehension support. The 15-
week intervention focused on integrating metacognitive listening strategies within a co-
regulated learning environment. Strategies such as planning, monitoring, evaluating, and
problem-solving were taught through structured lesson plans that included modeling,
guided practice, and independent application. Lessons featured warm-up discussions,
strategy modeling with think-aloud methods, paired practice, independent reflection,
and group discussions to reinforce learning. Grounded in Vygotsky’s social constructivist
theory, the co-regulated learning environment promoted shared regulation among peers.
Small group tasks facilitated interactive dialogue and dynamic interaction, helping

students adjust their approaches based on peer feedback and reflection.

Research Instruments

Listening Tests: Pre- and post-intervention tests with 40 multiple-choice items
assessed listening comprehension in various domains, with a reliability score (Cronbach's
alpha) of 0.87. Metacognitive Awareness Listening Questionnaire (MALQ): The MALQ,
adapted for this study, measured changes in metacognitive strategy use, achieving a
Cronbach's alpha of 0.89. Observations: Classroom observations monitored strategy use,
collaboration, and engagement, validated through expert review and pilot testing.
Interviews and Focus Groups: Semi-structured interviews and focus groups provided
insights into individual and collective experiences. Protocols were refined through expert

consultation and piloting.
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Data Collection

Data were collected in three phases: Pre-intervention Phase: Administration of
the pre-intervention listening test and MALQ, along with initial interviews to gather
baseline data. Intervention Phase: Ongoing classroom observations and weekly reflective
journals documented students' use of strategies and learning experiences. Post-
intervention Phase: Completion of the post-intervention listening test and MALQ,
followed by follow-up interviews and focus eroups to evaluate the intervention's

effectiveness.

Data Analysis

Quantitative data from the listening tests and MALQ were analyzed using paired
t-tests to compare pre- and post-intervention scores. Descriptive statistics summarized
performance and metacognitive awareness, with effect sizes calculated to measure the
impact of the intervention.

1) Ethical Considerations

Ethical guidelines were strictly followed, with informed consent obtained from
all participants. Confidentiality and anonymity were maintained, and measures were in

place to ensure participants could provide honest feedback without bias.

Results
1) Quantitative Findings
The intervention’s impact on listening comprehension was assessed using a

paired samples t-test, revealing a statistically significant improvement in scores (t(15) =
5.15, p < 0.001).

Table 1: Descriptive Statistics for Listening Comprehension

Measure Pre-Intervention Post-Intervention
Mean 55 12
Standard Deviation 8.5 9.2

The mean score increased from 55 to 72, showing a substantial improvement.
The 17-point increase underscores the effectiveness of the metacognitive strategies

taught during the intervention.
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Table 2: Paired Samples t-test Results for Listening Comprehension

Measure Mean Difference Standard Deviation t-value df p-value

Pre-Post Listening Scores -17 6.5 -5.15 15 < 0.001*

*Indicates statistical significance at the p < 0.001 level.

The improvement aligns with previous research (Vandergrift & Goh, 2012; Teng
& Zhang, 2020) supporting the efficacy of metacognitive strategies. However, the small
sample size (n=16) limits the generalizability, suggesting the need for larger studies. The
Metacognitive Awareness Listening Questionnaire (MALQ) also showed a significant

increase in awareness (t(15) = -2.78, p < 0.05).

Table 3: Descriptive Statistics for Metacognitive Awareness (MALQ)

Measure Pre-Intervention Post-Intervention
Mean 3.2 3.6
Standard Deviation 0.55 0.62

The mean MALQ score increased from 3.2 to 3.6, indicating that students
became more adept at employing metacognitive strategies during listening tasks. This
improvement in metacognitive awareness suggests that students not only enhanced their
comprehension skills but also became more conscious of their cognitive processes during

listening.

Table 4: Paired Samples t-test Results for Metacognitive Awareness (MALQ)

Mean Standard

Measure t-value df p-value
Difference Deviation

Pre-Post MALQ Scores -0.4 0.35 -2.78 15 < 0.05*%

*Indicates statistical significance at the p < 0.05 level.

Students were taught to set specific goals, activate prior knowledge, and
anticipate challenges before listening. This strategy helped them focus on critical
elements of the audio, improving overall comprehension. One student noted, “Planning
helps me know what to expect and focus on important parts,” illustrating how foresight
and preparation enhanced listening efficiency. During listening tasks, students regularly
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assessed their understanding and identified areas of confusion, allowing real-time
adjustments to their strategies. A student shared, “While listening, | keep asking myself
if lunderstand. If I don’t, I try to catch up by focusing more,” highlighting the importance
of continuous self-monitoring. This involved techniques like seeking clarification, making
inferences from context, and re-listening to difficult parts. Problem-solving was crucial
for overcoming comprehension obstacles. A student described, “When | get confused, |
try to rewind or ask someone to help me understand,” reflecting the practical
application of this strategy during listening tasks.

The increase in metacognitive awareness and effective use of these strategies
were particularly beneficial for low-proficiency learners, consistent with the findings of
Vandergrift and Goh (2012).

2) Qualitative Findings

Interviews and focus groups revealed key themes that highligshted both cognitive
and emotional impacts: Pre-listening Preparation: Predicting content and activating prior
knowledge helped students focus more effectively. Active Monitoring: Students frequently
reassessed their understanding, aiding real-time problem-solving. Post-listening Reflection:
Regular discussions deepened understanding and strategy effectiveness. Collaborative
Environment: Peer support reduced anxiety and increased motivation, facilitating strategy
sharing and enhancing learing. Students noted challenges in initially adopting these strategies
and managing time effectively. Some required additional support to fully integrate these
practices into their learning.

The integration of quantitative and qualitative data confirms the effectiveness of
combining metacognitive strategies with a co-regulated learning environment. This
approach significantly improved listening comprehension and fostered a supportive
learning atmosphere for low-proficiency EFL students. While these findings align with
existing research, they also offer new insights into practical applications, highlighting areas

for future exploration, such as time management and strategy adoption.

Summary

The findings of this study demonstrate the effectiveness of integrating
metacognitive strategies with co-regulated learning to enhance listening comprehension
skills in low-proficiency EFL undergraduate students. This approach, which emphasizes
both self-regulation and collaboration, significantly improved students' ability to manage
their listening tasks, reduced their anxiety, and increased their motivation. The research
provides a holistic method to address the challenges faced by learners at lower

proficiency levels.
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Discussion

The significant improvement in listening comprehension skills observed in this
study aligns with existing literature that supports the use of metacognitive strategy
instruction to enhance language comprehension. For instance, these findings are
consistent with those of Goh (2008) and Vandergrift (2007), who also reported the
effectiveness of metacognitive strategies in improving listening skills. However, it is
important to note that while our results mirror these studies, the specific context of low-
proficiency EFL learners in Thailand may influence the extent to which these findings
can be generalized. Furthermore, the study's findings are underpinned by Vygotsky’s
social constructivist theory, which emphasizes that learning is most effective in
collaborative environments where learners can interact and share strategies. The
increase in metacognitive awareness among participants further validates the
intervention's success, reflecting similar outcomes reported by Derakhshan, Taherian, and
Khodabakhshzadeh (2021). However, the dynamics within the co-regulated learning
environment—such as the varying levels of student engagement and the influence of
peer interactions—warrant further exploration to fully understand how these factors
contributed to the outcomes observed.

Qualitative data from this study also highlight the effectiveness of strategies like
predicting content, monitoring comprehension, and problem-solving, aligning with
broader literature on metacognitive strategy training. These strategies not only improved
listening comprehension but also played a crucial role in reducing anxiety and boosting
motivation. While these findings resonate with research by Panadero (2017) and Zheng
et al. (2023), which emphasize the importance of collaborative learning environments,
they also suggest that individual differences among learners—such as their initial levels
of motivation and anxiety—may impact the effectiveness of these strategies. Overall,
the positive outcomes reported by students underscore the importance of a co-
regulated learning environment in providing the necessary emotional and social support
for effective learning. However, the study’s small sample size and specific focus on
Business English majors at Phetchabun Rajabhat University limit the generalizability of

the findings, suggesting a need for further research in different contexts.

Recommendations

Educators should prioritize the explicit instruction of metacognitive strategies to help
learners develop self-regulation and reflective listening practices. Creating a supportive co-
regulated learning environment is also crucial for reducing anxiety, encouraging strategy

sharing, and enhancing motivation. Regular assessment and feedback on metacognitive
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strategy use are vital for helping leamners refine their approaches and adapt strategies to their

individual needs.

Future Research Directions:

1) Long-term Retention and Application: Educators should prioritize the explicit
instruction of metacognitive strategies to help learners develop self-regulation and
reflective listening practices. Creating a supportive co-regulated learning environment is
also crucial for reducing anxiety, encouraging strategy sharing, and enhancing motivation.
Regular assessment and feedback on metacognitive strategy use are vital for helping
learners refine their approaches and adapt strategies to their individual needs.

2) Diverse Cultural and Educational Settings: Further research is needed to assess
the effectiveness of metacognitive strategy instruction and co-regulated learning across
various cultural and educational settings. This will help determine the generalizability of
these findings and inform more inclusive and adaptable teaching practices.

3) Role of Technology: Investigating the role of technology in enhancing co-
regulated learning and metacognitive strategy use could lead to innovative language
instruction methods. Future studies should explore the effectiveness of online platforms
and digital tools in promoting collaboration and metacognitive awareness, particularly in
remote or blended learning environments.

To enhance the generalizability of future findings, studies should consider
expanding the sample size and conducting more detailed examinations of individual
differences among learners—such as their motivation, anxiety levels, and prior
knowledge. Understanding these factors will help tailor instructional approaches to meet
the diverse needs of learners and ensure that metacognitive strategies are effectively

integrated into their language learning processes.
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Abstract

In the dynamic landscape of hospitality education, institutions like Dusit Thani
College have embraced innovative approaches such as Work-Integrated Learning (WIL)
to bridge the gap between theoretical knowledge and practical skills demanded by the
industry. This study evaluates the effectiveness of Dusit Thani College's WIL model,
comparing it with renowned institutions like Ecole hételiere de Lausanne (EHL), aiming
to identify best practices and challenges. Using qualitative research methods, this study
collected data through interviews with 15 participants, including instructors and students
from both Thai and international programs at Dusit Thani College, as well as industry
partners. The sample was selected based on their involvement and experience with WIL
programs. Findings underscore the transformative potential of WIL in preparing students
for the hospitality workplace, emphasizing the significance of collaborative partnerships,
authentic experiences, and aligned assessments. The "Triciprocity" agenda, fostering
collaboration among universities, industry partners, and students, emerges as a pivotal
strategy for optimizing WIL outcomes. However, challenges such as language barriers and
strategic placement issues necessitate multifaceted solutions. The study concludes by
outlining limitations and suggesting avenues for future research, aiming to enrich our

understanding of professionalism in hospitality education and beyond.

Keywords: Work-Integrated Learning, Hospitality, Student Professionalism
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Introduction

In the realm of hospitality education, Dusit Thani College has embraced an
innovative approach called Work-Integrated Learning (WIL). This model goes beyond
traditional classroom instruction by immersing students in real workplace settings, such
as hotel internships, to provide a comprehensive learning experience. Additionally, within
the context of Thailand, initiatives such as Thailand Skill Mapping have emerged,
leveraging platforms like the one developed by King Mongkut's Institute of Technology
Ladkrabang (KMITL).

These efforts aim to bridge the gap between the skills demanded by the industry
rasp and those imparted through educational programs, thereby efforts that are being
made to reduce or eliminate the disparity between the skills that industries require from
their workforce and the skills that educational programs provide to students. Ultimately,
the goal is to ensure that graduates are better prepared to meet the demands of the
workforce and that employers can find suitable candidates with the necessary skills and
knowledge.

The primary objective is to enhance the effectiveness of students' professionalism
in the field of hospitality. By equipping students with a well-rounded skill set that
combines theoretical knowledge with practical expertise, the aim is to prepare them to
navigate and excel in the dynamic landscape of the hospitality industry. This study seeks
to evaluate the effectiveness of Dusit Thani College's WIL model in achieving this objective,
examining best practices, challenges, and outcomes through a detailed case study.

In order to provide a broader perspective, we will also explore the renowned
Ecole hoteliere de Lausanne (EHL), a leading hospitality management school globally.
By comparing the approaches of Dusit Thani College and EHL, this research aims to
identify effective strategies that contribute to increased professionalism in hospitality
education.

In the contemporary global economy, where the hospitality sector plays a p
understanding the best ways to prepare students for success is paramount. This stud a
guide for educators, policymakers, and industry stakeholders, offering valuable it optimal
educational methods for producing graduates who are not only knowledgeable but also

exhibit a high level of professionalism in the fast-paced world of hospitality.

Research Objectives
1. Evaluate the Effectiveness of Dusit Thani College's WIL Model: The evaluation
aims to comprehensively assess the impact of Dusit Thani College's Work-Integrated Learning

(WIL) model. This involves a thorough examination of how effectively the WIL model bridges
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the gap between theoretical knowledge and practical skills within the context of hospitality
education. Through meticulous analysis and data collection, we seek to understand the
extent to which students are able to apply theoretical concepts learned in the classroom to
real-world scenarios encountered during their work experiences. Additionally, we aim to
gauge the overall satisfaction and perceived value of the WIL program among students,
faculty, and industry partners. By exploring various metrics such as student performance,
employability rates, and industry feedback, we endeavor to provide a nuanced understanding
of the WIL model's effectiveness in preparing students for successful careers in the hospitality
industry.

2. |dentify Best Practices in Implementing WIL: This phase of the study entails a
comprehensive exploration and documentation of the best practices employed by Dusit
Thani College in implementing the Work-Integrated Learning (WIL) model. Through
interviews, observations, and analysis of institutional documents, we aim to identify the key
strategies and practices that have contributed to the success of WIL integration into the
curriculum. This includes examining how Dusit Thani College facilitates meaningful work
experiences for students, fosters strong partnerships with industry stakeholders, and aligns
WIL activities with learning objectives to enhance student learning outcomes. By uncovering
these successful strategies, we seek to provide insights that can inform and inspire other
institutions seeking to adopt or improve their own WIL initiatives.

3. Provide Recommendations for Enhancement: Building upon the findings from the
evaluation and identification phases, this stage focuses on offering practical recommendations
for enhancing the implementation of the WIL model at Dusit Thani College. Drawing upon
evidence-based practices and stakeholder input, we propose actionable strategies for
optimizing various aspects of the WIL program, including curriculum design, industry partnerships,
student support services, and program evaluation mechanisms. These recommendations are
aimed at fostering continuous improvement and innovation in hospitality education practices
at Dusit Thani College, ultimately enhancing the educational experience and outcomes for
students. Furthermore, in the event of the WIL program proving successful, we envision the
possibility of extending its reach to other colleges, thereby democratizing access to high-
quality experiential learning opportunities for students across diverse educational
institutions.

Literature Review
Definition of Dusit Thani College’s Work-Integrated Learning Model
Work-integrated learmning (WIL) blends classroom instruction with real-world

experience, preparing students for careers by bridging theory and practice. Through
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initiatives like cooperative education, WIL fosters essential skills like teamwork and
interpersonal communication. Tailored placements in settings such as hotels and
restaurants offer valuable industry experience, enhancing students' readiness for success
in their chosen fields.
Definition of Student Professionalism

Student professionalism refers to how well students in hospitality education
demonstrate behaviors and skills expected in a professional setting. This includes ethics,
effective communication, teamwork, problem-solving, and a commitment to high
standards. (O’Sullivan, H., Van Mook, W., Fewtrell, R., & Wass, V. (2012))
3.3. The effectiveness of work-integrated learning in developing student work skills: EHL
Hospitality Business School

EHL Hospitality Business School's Bachelor program in International Hospitality
Management starts with a Preparatory Year, providing a solid foundation for students.
They learn about hotel and restaurant operations while gaining insight into the hospitality
sector to prepare for advanced coursework. In the first six months, students rotate
through various departments on campus, followed by a six-month internship in the real
world. This hands-on experience helps them develop essential skills and professionalism
in a hospitality setting.

Related literatures

1) The Function of Work-Integrated Learning (WIL) in the Development of Human
Capital Human capital theory highlights education and training's role in enhancing skills
and societal impact. It emphasizes education's value in improving employability and
earnings. Work-integrated learning, such as WIL placements, provides hands-on
experience, contributing to skill development. Higher Education Institutions play a vital
role by offering practical training in real workplaces, enhancing students' abilities.

2) The benefits of embedding work integrated learning

Career & Personal Benefits: Work placements offer graduates a direct route into
the job market, facilitating quick integration into the workforce. They allow for practical
application of skills, fostering collaboration and networking. Graduates benefit from
informed career decisions and often enjoy higher starting salaries. Work-Integrated
Learning (WIL) enhances career readiness by improving communication and decision-
making skills. Successful placements boost confidence and shape professional identity,
instilling workplace values.

Employer Benefits: Employers gain from work placement students by

completing tasks at low cost, recruiting potential graduates, and bringing fresh ideas.
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They also build relationships with universities for their image and expertise access. Work
placements can lead to higher-level careers and further studies, even posteraduate
research with previous employers.

Benefits for educational institutions: It provides educational institutions with
several advantages. It enhances students' practical skills and academic performance
while increasing their engagement by showing the real-world relevance of classroom
learning. Additionally, offering WIL opportunities boosts the institution's reputation and
fosters partnerships with businesses, creating collaborative opportunities and potential
job placements for students. Overall, the success of students in WIL enhances the
institution's standing in the education sector.

WIL serves as a bridge between academia and industry, fostering meaningful
engagement that benefits both students and industry stakeholders. Through WIL
partnerships, educational institutions can ensure the relevance and currency of their
programs, while industry partners can contribute to the development of a skilled
workforce and access emerging talent. (Ferns, S., Campbell, M., & Zegwaard, K. E., 2014)

3) Embracing "Triciprocity" Agenda

Industry and community partners' involvement in supervising students and
providing feedback on their learning and workplace performance is crucial (Smith, Ferns,
& Russell, 2014). Collaborative efforts between universities and industry/community
partners in curriculum development, supervision, and assessment feedback enhance the
relevance and effectiveness of WIL programs.

Addressing language fluency challenges in WIL programs is vital. While language
barriers are often perceived as hindrances to intercultural communication, under specific
conditions, they can enhance visitors' enjoyment and contribute to cross-cultural
interactions (Mancini-Cross, C., Backman, K. F., & Baldwin, E. D., 2009). Hence, structured
collaboration among universities, industry/community partners, and students is essential
for overcoming such challenges and fostering intercultural understanding.

In conclusion, embracing the "triciprocity" agenda, which emphasizes three-way
collaboration among universities, industry/community partners, and students, is crucial
for improving the quality and effectiveness of WIL programs. By integrating these insights
into program design and implementation, institutions can enhance student learning

outcomes and better prepare them for success in the hospitality industry.
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Figure 1 A representation of the "triciprocity” agenda suggesting the three-way
collaboration aimed at improving the quality of WIL (Smith, C. 2014)

5) Conceptual Framework

According to previous literature led to generate the proposition for conceptual
framework:

Proposition 1: This proposition asserts that Dusit Thani College's WIL models
should align with recognized industry standards for success (EHL Hospitality Business
School).

Proposition 2: The SWOT analysis of Dusit Thani College’s WIL models drives
continuous program improvement by identifying internal strengths and weaknesses as
well as external opportunities and threats.

Proposition 3: SWOT findings inform the development of guidelines aimed at
enhancing student professionalism within the hospitality education context.

Proposition 4: Industry standards serve as a foundation for creating guidelines
that enhance student professionalism within Dusit Thani College’s WIL models.
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Figure 2 Conceptual Framework of Implementation of Dusit Thani College WIL models

on the Effectiveness of student Professionalism in Hospitality Education

Research Methodology

Qualitative research, such as one-on-one interviews, delves deep into real-world
problems, offering rich insights into individual experiences, perceptions, and behaviors.
It uncovers nuances, motivations, and contextual factors often missed by quantitative

methods, aiding theory development and practical problem-solving.

Measurement

The scope of the research encompasses participants from Dusit Thani College's
Hotel and Resort Management Program, including instructors and students from both
Thai and international programs across all academic years. Additionally, involvement
from instructors or personnel associated with the Work Integrated Learning (WIL)
program, particularly from the EHL (Ecole hoteliére de Lausanne), is sought if feasible.
The sample size is targeted at 10-15 individuals, representing various stakeholders. This
includes the Executive Dean responsible for approving the WIL program, two instructors
from each program (Thai and international), and five students from each program across
different academic years.

The sampling method employed is nonprobability, specifically judgmental,
where participants are selected based on their expertise and knowledge relevant to the
study's objectives. Data validation will involve comparing the research findings with
existing academic literature, papers, journals, or other reputable sources to ensure

accuracy and reliability.
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The independent variables under scrutiny are the components comprising Dusit
Thani College's Work Integrated Learning Model, while the dependent variables include
the SWOT analysis of the college's WIL model and the educational standards associated
with successful WIL models within the hospitality industry. This research aims to provide
valuable insights into the strengths, weaknesses, opportunities, and threats of Dusit Thani
College's WIL approach, while also assessing its alignment with educational standards
and industry requirements for effective integration of academic learning and workplace
experiences.

In addition to the outlined methodology, the interview questions will be
structured into two distinct parts to effectively capture insights from both instructors and
students. Instructors will discuss roles, challenges, strategies, and student performance.
Students will reflect on expectations, growth, interactions, and challenges. Insights from
both groups will inform a SWOT analysis and ensure alignment with industry standards.
Data will be validated through triangulation with existing literature, enhancing credibility.
This research aims to optimize the WIL program for student learning and career readiness

in hospitality.

Results
Instructor Results

They emphasize the importance of Work-Integrated Leamning (WIL) as a crucial
component of students' education, particularly in hospitality and hotel management.
They outline a structured program where students progress through different levels of
WIL over the course of their education, including operational, supervisory, and real
internship experiences. Both instructors stress the significance of practical experience
alongside theoretical knowledge, indicating that WIL accelerates learning and provides
real-world exposure. They highlight the role of instructors and supervisors as facilitators
and mentors during WIL, providing guidance, feedback, and assessing student progress.
Challenges such as language barriers, readiness of students, and physical limitations are
acknowledged by both instructors, who also discuss the need for improved supervision
and coaching skills among staff. They mention the use of various assessment tools such
as task checklists, logbooks, supervisor assessments, and examinations to evaluate
student performance during WIL, emphasizing the importance of aligning WIL experiences
with curriculum objectives to ensure students gain necessary skills and knowledge.
Opportunities for students to secure employment post-graduation through WIL
experiences are discussed, alongside threats such as language barriers and physical

challenges. Moreover, at present, the Dusit Corporate Office, especially the Learning &
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Development department, is assisting staff at Dusit Princess Srinakarin Bangkok in
developing their coaching techniques and English proficiency in order to make the Work
Integrated Learning Model more effective. Add on, they suggest that Dusit Princess
Srinakarin Bangkok implement Key Performance Indicators (KPIs) for their staff to measure
and monitor operational performance across the organization. Overall, both instructors
stress the transformative potential of WIL in preparing students for careers in the
hospitality industry, while also highlighting the need for continuous improvement and

adaptation to address challenges and optimize outcomes.

Student Results

Upon analysis of the interview results, it becomes evident that Work-Integrated
Learning (WIL) plays a pivotal role in shaping students' preparedness for internships within
the hospitality industry. Participants express appreciation for the opportunity to acquire
essential skills like communication and negotiation, which are crucial for their professional
development. The exposure provided by WIL offers a glimpse into the realities of the
workplace, fostering confidence and familiarity with industry dynamics among students
(Govender, C. M., & Wait, M. (2017). However, challenges such as language barriers and
discrepancies between classroom teachings and workplace practices are noted.
Suggestions for improvement include additional training, language programs, and strategic
scheduling of WIL placements during busier periods. The choice of venue emerges as a
significant factor influencing the effectiveness of WIL, with newer establishments being
favored for enhanced learning opportunities. Additionally, participants acknowledge the
need for adaptation to external factors such as the COVID-19 pandemic, proposing
alternative activities during low-guest periods. Despite these challenges, the diverse
experiences offered by WIL placements contribute to a well-rounded education for

students, preparing them for the multifaceted nature of the hospitality industry.

SWOT Analysis of Dusit Thani College’s Work Integrated Learning Model

Strengths: Dusit Thani College's WIL program cultivates essential skills like
effective commmunication and teamwork vital for success in hospitality. Rotations across
hotel departments offer a comprehensive view of industry roles, aligning theory with
practical experience. Rigorous attendance monitoring fosters accountability, while
dedicated facilities like the Mahogany Dining room provide hands-on learning in real-
world scenarios.

Weaknesses: Academic-Workplace Discrepancies hinder effective knowledge

application in hospitality. Limited Exposure Opportunities due to time constraints restrict
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skill development. Inconsistent Employer Engagement affects guidance quality. Logistic
Challenges disrupt program execution, impacting learning. Limited Assessment
Opportunities delay feedback, hindering skill improvement.

Opportunities: Strategic Partnerships with establishments like the "Dusit Princess
Srinakarin" hotel can broaden WIL placements, providing diverse practical experiences.
Enriched Support Services like counselling or mentorship programs can enhance students'
WIL journey, aiding in overcoming challenges and boosting satisfaction. Integration of
Technological Innovations such as virtual simulations enhance traditional WIL, offering
immersive learning and keeping students updated on industry trends for improved
adaptability.

Threats: Threats to the effectiveness of Work-Integrated Learning (WIL) programs
encompass various challenges arising from workplace or industry partners and broader
industry dynamics. Workplace or industry partners may face limitations, such as venue
constraints and staff members' language skill deficits, which can impede the availability
and effectiveness of WIL initiatives. Economic downturns and shifts in the hospitality
sector pose significant risks to WIL availability and program effectiveness, while
technological advancements necessitate continuous curriculum updates to maintain
relevance and equip students with essential digital skills. Moreover, competition among
WIL programs may impact partner and student attraction, further complicating program
sustainability. Regulatory challenges present compliance risks that require adept
navigation to avoid disruptions to WIL activities. Additionally, shifts in consumer
preferences highlight the necessity of aligning WIL programs with emerging industry
demands to ensure students' career success in an evolving landscape. These threats
necessitate proactive strategies and collaborative efforts to address potential barriers and

optimize the impact of WIL initiatives in hospitality education.

Conclusion and Discussion
Conclusion

The findings from our research shed light on the critical role of Work-Integrated
Learning (WIL) in shaping student professionalism and readiness for the hospitality
workplace, specifically within the context of Dusit Thani College. Through a structured
examination of the WIL model, we have identified key components that significantly
influence student preparedness and the challenges faced by the institution. Drawing
from these insights, we offer practical recommendations for enhancing Dusit Thani
College's WIL model to sustain effectiveness in preparing students for successful

integration into the hospitality industry.

~ 100 ~



Journal of Humanities and Social Sciences for Sustainable Development Vol.7 No.2 July — December 2024

Received: Jun 28, 2024, Revised: Aug 13, 2024, Accepted: Oct 28, 2024

Firstly, our investigation underscores the substantial impact of WIL placements
on employability outcomes. We recognize that the quality of placements, characterized
by authenticity, integrative learning activities, aligned assessment methods, and effective
supervision, preparation, and debriefing, significantly influences student readiness for the
workplace. It's evident that structured and collaborative partnerships between
stakeholders, including educational institutions, industry partners, and students, are
imperative for fostering quality WIL outcomes.

Furthermore, our research emphasizes the importance of embedding and
scaffolding WIL vertically and horizontally across the curriculum. This approach enhances
the student experience and fosters a seamless integration of practical experiences with
theoretical knowledge. While simulation activities complement WIL placements, our
findings suggest that further research should focus on elucidating the characteristics of
high-quality, high-impact simulations to augment student learning outcomes.

Triciprocity, the three-way expectations and contributions of students, university
staff, and industry partners need to be negotiated and continuously appraised. The
notion of triciprocity (three-way reciprocity) has been coined as a reminder of the three-
way negotiations that should occur between stakeholders. With this framework in mind,
each curriculum dimension can be implemented to enhance placements within the WIL
model:

Authenticity: Ensure that placements provide authentic experiences reflective of real-
world hospitality environments. This may involve partnering with industry organizations
to offer placements in operational settings where students can engage in tasks and
responsibilities relevant to their future careers.

Learning activities (aligned with integrative learning): Design learing activities
within placements that align with the broader curriculum objectives and encourage
integrative learning. This could involve structured tasks, projects, or assigcnments that
allow students to apply theoretical knowledge, develop practical skills, and integrate
various aspects of their learning.

Assessment (aligned with integrative learning): Develop assessment methods
that align with the integrative learning approach and accurately evaluate students'
performance and growth during placements. This may include a combination of
formative and summative assessments, such as reflective journals, presentations, or
performance evaluations by supervisors, to assess students' competencies and
achievements.

Supervision, preparation, and debrief: Provide adequate supervision and support

to students throughout their placements, ensuring they receive guidance, feedback, and
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mentorship from experienced professionals. Additionally, offer thorough preparation
before placements, including orientation sessions and training, to familiarize students
with workplace expectations and responsibilities. Following placements, conduct
debriefing sessions to reflect on students' experiences, address any challenges
encountered, and identify areas for improvement or further development.

Addressing the challenges faced by Dusit Thani College, including language
barriers and strategic placement issues, requires a multifaceted approach. Increased
language training and strategic placement initiatives can mitigate these challenges,
ensuring students gain valuable skills and experiences necessary for success in the
hospitality sector. Moreover, organizational support, exemplified by the involvement of
the Dusit Corporate Office in enhancing coaching techniques and English proficiency,
remains crucial in addressing these challenges effectively.

Regarding the key components influencing student professionalism, while
workplace environments and guiding staff play crucial roles in shaping student readiness and
professionalism, it's essential to acknowledge the interconnectedness of various components
within the WIL model. The quality of placements, authenticity of experiences, integration of
learning activities, aligned assessment methods, and effective supervision collectively
contribute to enhancing student professionalism and readiness for the workplace. While
workplaces and guiding staff are pivotal, they operate within a broader framework of
structured partnerships and curriculum design, all of which influence student outcomes
significantly. Therefore, while workplaces and guiding staff are indispensable, they are
part of a larger ecosystem that collectively shapes student professionalism within the
WIL model.

In conclusion, our study underscores the pivotal role of WIL in preparing
students for hospitality careers. By implementing the recommended strategies and
prioritizing collaboration among stakeholders, Dusit Thani College can enhance the
effectiveness of its WIL model, thereby better equipping students for seamless
integration into the workplace and fostering their professionalism within the industry 6.3.
Limitations of this study and suggestions for future studies

Firstly, by focusing solely on hospitality students, the findings may lack broader
applicability beyond the hospitality industry, limiting the generalizability of the results to
other educational domains. Additionally, conducting the study within the Thai and
broader Asian context introduces cultural biases and nuances specific to these regions,
potentially limiting the transferability of findings to educational systems in different
cultural contexts. Furthermore, the study's reliance on a limited sample size may

compromise the statistical power and representativeness of the results, reducing the
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confidence in the findings' validity and reliability. Future research should diversify the
sample by including students from various educational disciplines and industries beyond
hospitality, enhancing the external validity of the findings. Expanding the sample size will
improve statistical power and robustness, enabling better capture of variability in
students' experiences of professionalism. Additionally, researchers could explore cross-
cultural comparisons to understand how cultural factors influence professionalism in
education, facilitating the identification of universal principles and culturally specific
considerations in work-integrated learning. These steps aim to enhance the breadth and depth
of future research, contributing to a comprehensive understanding of professionalism in diverse
educational contexts.

Discussion and implications

The research evaluates Dusit Thani College's Work-Integrated Learning (WIL)
model, focusing on its effectiveness in bridging theoretical knowledge with practical skills
in hospitality education. By identifying best practices in WIL implementation, the study
offers recommendations to enhance its effectiveness within the college and potentially
extend the program to benefit students across institutions.

As highlighted by Boffy-Ramirez (2012), having good work skills not only
enhances occupational competence but also contributes to students' broader life skills.
Mentorship emerges as a key strategy for developing students' work skills (Boffy-Ramirez,
2012), with on-the-job training and coaching being particularly beneficial (Jackson, D.
(2015) Encouraging students to take on more responsibilities and tackle diverse
challenges fosters skill acquisition and enhances their performance, benefiting both their

professional and personal lives (Jackson, 2013).
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Abstract

This research article is a study of the physical environment footpath at Saiyud
Market Nonthaburi Province, From the intersection of Phra Nang Klao Road on Nonthaburi
1 Road to in front of Phra Nang Klao Hospital. Distance approximately 450 meters.
Objectives (1) To study the physical environment of the footpath and the use of public
space. (2) To categorize the planning concept format of organizing sales areas at SaiYud
Market. (3)To propose guidelines for improving the physical environment of SaiYud
Market. There is scope for select a sample group of 4 format. fresh food store types,
Prepared food store, clothing store and second-hand antique shop. There are two types
of data collection: using the methodSurvey, interview, record data, analysis, find
conclusions and suggestions.

The results of the study found that (1) Sai Yud Market has physical characteristics
of a secondary road at the community and Commercial area in the city. There is a culture
of sales areas footpath using public space. Movable market format It is the temporary
use of sales areas footpath on certain days and times. (2) The planning concept is an
adaptation of a finite space For utility in hawker shops There are 4 formats for arranging
sales areas footpath: (2.1) A format for arranging sales areas on footpath (2.2) A format
for arranging sales areas with equipment raised from the footpath, Floating or folding
equipment. (2.3) Cart or tricycle trailer form as engine and (2.4) Vertical space layout
using tents as a component. (3) Guidelines for improving the physical environment of Sai
Yud Market There is a location at footpath market and the size of the walkway between
the hawkers is appropriate. The parking area should be improved. Grouping of hawker
shop types Identity of sales areas footpath, Trash area, Toilet service, sitting and relaxing
area should be improved It is a result of the limitations of the areas footpath . To serve

as a guideline for promoting and develop the Sai Yud Market, Nonthaburi Province.

Keywords: Market, Format of Organizing Sales Areas, Footpath, Hawker
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Abstract

This research focuses on analyzing noun phrases and key topics related to
the Sustainable Development Goals (SDGs) in annual SDG-related reports from
various business sectors in Thailand during 2019-2022. The data consist of 231
annual reports collected from seven sectors: Agriculture and Food, Technology,
Resources, Finance, Services, Consumer Products, and Property and Construction.
AntConc software was used to create a list of frequently used terms, while TagAnt
helped identify noun phrases. The noun phrases were then examined to determine
their key topics and connections to the SDGs through a triangulated validation
process. The results showed that all sectors prioritized goals related to sustainable
consumption and production (SDG 12) and climate action (SDG 13). However, goals
like gender equality (SDG 5) and reduced inequalities (SDG 10) received less
attention in several sectors' reports. A closer analysis of each sector revealed that
Agriculture and Food emphasized food security and sustainable consumption, while
Technology focused on clean energy and innovative infrastructure. The Resources
sector highlighted water management and ecosystem sustainability, whereas
Finance prioritized economic growth and intersectoral collaboration. Consumer
Products concentrated on efficient energy and resource use for supply chain
stability, while Property and Construction covered a wide range of issues, including
water management, energy efficiency, and sustainable community development.
This study highlights the unique contributions of each business sector toward
achieving the SDGs and stresses the importance of addressing less represented

goals to foster a balanced and effective approach to sustainable development.

Keywords: Business Report, Corpus Analysis, Sustainable Development Goal

~ 119 ~


mailto:angvarrah.li@ssru.ac.th

Nsmsuyvemaniuazdinnmandiiionisianiegnadidu Ui 7 atuil 2 nangiau - Sunau 2567
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

uni
Uaqtulanidsndgyivanurimesuaudusgveuysduazdandouogns
ldipgusinuinew Jgyniss 9 Wy AINEINIY AUREBNAINIUATYEND kasnIs

1%

Wasuulasesanmgiienme Wulladeddnyiinseduliinnusemedossiuileduudlueis
el UspinaauTnuesesdnnsanszes@ (United Nations) 114 193 Uszina léasunu
Tu Transforming Our World: the 2030 Agenda for Sustainable Development dloud
25 fugeu 2558 (guéitouazativayuimnenisiauniioady, 2567) dWedvuaidmne
MsWaTidsBu (Sustainable Development Goals %38 SDGs) Feusznousatmuneg
17 foiifigauszasdiiievindamaiueinou duaiuanuvinioy uazquadwindon
oehadsBunelul a.a. 2030 (United Nations, 2024)

sDGs Livisausiduiusiasaiuluszaulan widslunundrdgluniagsia
(Pedersen, 2018) dudunalnudnlunisussquimanedanann gsfvanansalimineins
walulad wazanudemngiioadsmansenudeun Wy nsanuan1is M3as1enuiid
AN wazMsauIansuiatuayunsliminensognededu Snvta SDGs Sataels
gsfeanmudsiiAnannsAsunawesdimmiedunndon uazadslonmdlunaini
yjafunrmdaiu wu matanmdsnunguiou mslitanluda vienssamietuyue
Tulassnisiuns@nviuazguam Saaonndosiuilimuned 17 (Partnership for the
Goals) faogsiiunaula ldun Unilever iannislinsnensuazvsznaiadnly
NTTUININAN ez Google Mlwdrnumyuidey 100 Wesidud wisuamululasinis
nsruazoiniialan vismnardliifiesaiumnuddetieluaenduilnauasdnamu
withassuinnssunarlonansgsialnifivielviesdnaidulnededbulussozen

luvFunvesUsemalng nsadvany SDGs §easioun1UN1IIILUNANTT
AuiunulseaUesu3sn (Annual Report) Ssdinauanznssunmsmiundnninduas
aanavannsng (n.a.n.) leinueliussnaanzifeudesdam wuu 56-1 One Report i
AsouAguieyafunsALIuL Sufstoyasudwindon dinu uLagsITNALIA
(Environmental, Social, and Governance %358 ESG) miiw&muﬁﬁwmwﬁwﬁ’zﬂums
agvioufensifugsnaetedsdu Saelidnamunazdiidnldidodlafienaazany
yesiuveauitmilaenndeaiu SDGs

ns@nwitmunensiaunidsdy (SDGs) awnsafiansanldainnisinge
Fdwidiusngluienans wu aulunislien Ssaeioufissaiiuidudludom ns
Ansvidiu (noun) feidunagnidrdyiitnessyidonieussifuddy iesandu

'
a

FMUNID U UBLIAR AL 1S FIvaIiA gt uasnan 1 NveItanIU Taglaniy
28198 9luLana@nsiin e3989n U SDGs NISANYIAIINE LALAITIIIIUAIUINEIN1TAYRE
azvioussuAudALarANNATERTNYRIeIANsIuUSTIAUAS o munuduaiiem il

~ 120 ~



Journal of Humanities and Social Sciences for Sustainable Development Vol.7 No.2 July - December 2024
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

a

unumdidglunisivuaaunuie n1s@nwin1susingueseuiudadul
Usrdvdnmlunsdeslsademiudmnednagnivesesdns
wdosflefivanzaulumslinsesiddmimanifiolusunsu AntConc vimulng
Dr. Laurence Anthony Wissmvends Waseda Ussinadjiu Tusunsutfanansoiiasizs
Foaruvuntugtded19dused@nsain waztaegniiunldluauidediuniwimans
wa1nvaie 1Uswnsu AntConc (Anthony, 2024) lasunisihluldiinsgindsdayaniy

GRTEY

DYILNTWAY WU 91UVBY Baker, P. (2006) 304 Using Corpora in Discourse Analysis
Fednwuigaiumslinusdudeniny wienuves sawsd A3fiansal (2564) Afinw
nsldndadeyaniviuas nMsiSeuianteyalunis@nwiAiusng i JULUUTes uay
ossnduiavesd: fegrdemsasunwinoidunwisiisUssna suidedld Wsunsy
AntConc 9reTunmsitasgideyaniv seulassaitmishioinsal naenauaIulse
ilulflunddoamens wu msfnwniwidnms nwivesdomnasy vienwilu
QAANMNTIUAN ) LﬁaizqgﬂLLUULawwﬁazﬁauﬁnwmzLawwﬂuaqmmﬂfu 1 leogedniau
WAZATUNIY
nsthadadeyaniwurldusslonilumsfnunniwldsumiuaulafistuegig
sorfiosrausitasd Af.1990 McEnery uaz Wilson (2001) Wi sundsdeilliaugiieay
ﬂﬁﬁ@;ﬂamm (Corpus) Ao Corpus-Based Language Studies: An Advanced resource
Book #l¥AnufifefiuiBnsAnwuaziiaszsinuilaelindsdoya (Corpus) nifaderan
lVmnnsFnuundnd woues msUssandliedsdeyanuilumitouasnisdounisaeu
M1 dvduluvszimalng 3591 ogumnugna (2545) IMTsunisdelies Mwiaans
adadaya: ndnnisuazmsliilianufidsaduadedeyaniv udslusunsuildsy
sty iioysslomiludusg 4 lunddedudldnamis adsdayanmunimaneds
“Foyanwideunienwaiinursdunndudnuiinndsmedmivlilunising
Frunw” uenanildsdinsaiedaganivideliusslovitsludunsFounm
193358 $90En15UsTIIaNaN 15T WU British National Corpus (BNC) iy
Adadayan wvuning Tdeyaniwsainguituiuinnuasihlulduselesiluiunside
NINBIBEUNTNAY é’m%’ﬂluﬂszmﬂ"lmaﬁﬁmi%’@ﬁmé’qsﬂ’aaﬂanwwﬁgﬂLLUUﬁé‘]’mﬁU
foyaluiilifavaviiiledandliinideinluliusslowild Wy Thai National Corpus
Feiauilasgmansaiivinerds uenanddefimsaindadoyaninidaiudeya
LAWIZAU WU English Gigaword %aiwim%;&a‘dnmq q Tuvidedofusiduily oy
nsa¥sndadeyaniunienaliingussasdiiseiulunuigaisadstoyanividvun
N3l Uselogidanad ey an1¥1a1u150n 58y lavatsLuy Wy 91Ues
Thorndike (1921 $nafislu 3l5a1] ogaunuzna, 2553) ldadstoyanivivuin 4.5 rud
Wenwanudlunsunnguesilunwdnguiitetanliisdsunsaeusuilugnisls
mddnyfulsziiuGessdndonddmsifuvsnzandmiugou (vocabulary control)

~ 121 ~



Nsmsuyvemaniuazdinnmandiiionisianiegnadidu Ui 7 atuil 2 nangiau - Sunau 2567
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

Tunisassuuuiisunisenudunaide 25 T wienisiilusunsursuiiomesunldiu
adstoyanuiduaiuusdnsamlunisnelfifnusslovdundedu Wy niswam
TUsunsu AntConc Imy Professor Anthony L. Wiis Waseda University ied a.a.2002
IﬂiLLﬂiN“ﬁjsﬁaLﬂi’]%ﬁﬂﬁﬁ%@yjaﬂ’mﬂ (Corpus) vunalngifiefnunsunuunazuunliuyes
aldegeiivszansam a3 eadioddglulusunsy 1éun Concordance Tool wield
LLamﬂ"Wﬁaﬂfjuﬁﬂ,uu%uwuwﬁ'ammLﬁ'aslﬁt,ﬁuﬂ']ﬂsffmuiuﬂisiami’m 9 Collocate Tool
Feannsoliengisiunngsauiuluuiunes 4 143 r:TLGi’fa'unm@?qmﬁuaumsuaaﬁﬂﬁ
Unngsauldd W 5 Areuuay 5 dmdareum uanniigsliaada T-Score iileTnpnu
mLﬂjaaammmwmﬂgiwmﬂmawmmwmﬂmmaLLawmimummaamﬂwﬂumawama
yilanunsausnueAddyandfvnngsaunuuguld venanddaiusslonily
n1s@nwInguAy (Noun Phrase) wieund ievisszyidenioussiiudidyly
o lFeenaiiuszavanm

Tunsnnil §Adeaulafnuingueuafivsnnglusienugsfa 7 Ysson las
unNAI SET Sector Index wag SET Industry Sector Classification vana1ananning
wisUszindlne Wediaszsinguiuuiivanguesluseanuuszsd Sangudnani
azvioufshiorioussifuvdniigsisluusasyssinvliaudidy wansinsziazde
Piiuduseznagsinliauddyiudmne spGs 1a wafinnumilounieunnsig
fuagsls uenanidadulsslevidmsuiininns dimunulons wasdudmegaia lu
nsuendiuuIMesRaUlsUBLa naEnSTiaenadasiy SDGs THagsEnTsuasd
UsvAnsnm Snviedathedaadunisiunfemenveansifioatduayunsidedu SDGs
soluluaumn

IUILEIAYRINITITY
1. WodwsginguanfidanudgelussaulssinlvesssiaudasUssinmiiosey

UsziudAgyuasuaazaagsiaftduiusiumunenswamunfidsdiu (SDGs)
2. wiaszydmuny SDGs MAgteariusIeauvesgsnausazUsenm

= ada o
suiauisive
1. 1A309llaN I lun15398
1.1 AntConc (Version 4.3.1) @115 UaS19518M1AANTLAE ST UNANAIUNY

19
~

1.2 TagAnt dwmsullaseviuiinuase (Part-of-Speech Tagging) LitanguAIuIY

1.3 AntFileConverter @ wSuwmseutayadmiunsinsien

1.4 W‘i]u’ngﬂiuaauiaﬁ Oxford Learner's Dictionary wag Collins Dictionary
dMTURTIFRUANULNEVDINGUAN

~ 122 ~



Journal of Humanities and Social Sciences for Sustainable Development Vol.7 No.2 July - December 2024
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

2. mafusausaadeya vansenuUszidvesuisnitisadeatuidimane
MswaNTdsdy (SDGs) 5emInel w.a. 2562-2565 910 7 MadaugsAslulsemelneg 7
AMUUARIY SET Sector Index bawn A151n¥ASHALRIMNS, walulad, nsnenns, n15:34y,
Msu3nIg, wanfuaiiiensuilae uazedamiuminduaznisieaina $1utu 33 adusie
AAGIAY TIMTIBNUTTIAY 231 2ty

3. mawssudayadmiumsianei

3.1 utasliddoyaiavmnu Plain Text #aelusiunsu AntFileConverter

3.2 ATIRABUAILATUNIULALANYNADIVBITRYA

4. m3ApTzvidaya

4.1 a¥ensidnd 100 Mifiaudgeaeluusazniagsia Ingldlusunsu
AntConc

4.2 nswvintionos Tnglilusunsy TagAnt ieseyfummiiluussdnduaiany

4.3 syyngudiuny Aifllassaing adjective + noun Lag noun + noun nda 4.2
TnglHlusunsy AntConc

4.4 AFIRAUANIVNNY BuduANuvIIEvenaANILNINIYNTHBaUlaY

4.5 syydspiiuddyanngudnnuiiaenndeatute 4.3 uag 4.

4.6 FeulosUszduddiuthmnemsimundidduis 17 Wivane Teeld
Triangulated Validation 91n1n33y 2 muas@'v‘?}mmzgmammmam% 1Au

NANTIVY
HaN1TIATIEYiANNRlun1sUIINgUatAunniiaudgeluseulseirdues

ganawsazUssinniteseyhmnen siauNg gy (SDGs) Aausnglunisad 1

M15799 1 fMegresdmunuidanudgdlussnulseitvesgsiausasUsean (39

918N15AN ASNEAT walulad | v3wens | nsku | ms HAnfusiie odwNSuNINg
HAZDINNT U3 nsuslon uaznsneaadg

Management 3310 8830 9857 7508 5636 2892 6097

Business 3864 7700 7234 7071 3658 3580 5541

Employees 2220 6478 4810 5363 4378 2757 4939

Sustainability 3121 5041 3980 6148 3509 2205 3158

Report 3083 4416 3385 4618 2281 3000 2416

Development | 2299 2805 4746 2982 2822 1639 3460

Health 2094 2817 2658 2197 2479 4138 2091

Company 3139 3982 8231 0 5783 2140 6335

Energy 1756 4045 5897 2079 2053 0 2268

Water 4928 3025 4903 0 1982 2504 3205

Products 2163 4119 0 0 3388 2916 1865

Waste 1873 2700 0 0 2591 0 2841

Climate 1838 0 0 3664 0 1802 0

~ 123 ~



Nsmsuyvemaniuazdinnmandiiionisianiegnadidu Ui 7 atuil 2 nangiau - Sunau 2567
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

FI8NA ASNYAT walulad | w3weans | nsdu | ms HAnfusiie odWN3UNINE
HAZBNNT U313 asu3lan waznsneada
Risk 0 0 0 5744 2053 0 2234
Governance 0 2977 0 3748 0 0 1604
Community 0 2813 0 2261 0 0 1750

m3afl 1 wandifudshifinnudgslussnulsziduesgsiausazyssian 3
Faglvannsaszydmnensimuidadu (SDGs) Ausazaagsialiaiuddglaly
Doty feghatu i Health” eraidenlesty SDG 3 (guamuazanduegii) viie
#197 "Energy” agviouils SDG 7 (ndsnuazeaidndls) egndlsfnu deyalunnsiedslsl
aunsnagUisemmileunasarusvesnisliinuddsle SDGs sEriangugsivi 7
Usziamldognedaay msfansandufisadiien Sdedidalunisdenlesiu SDGs eens
wiud esandiuned wu Management, Business, #39 Sustainability dAumu1e
nhauazenaaseuaguianssietmnefivarnvans mnldldfansanuiun viengud
fieates ervhlinsinnesiliagioufiadmunefiuiade Megravu it Health 819
Weallearu SDG 3 ualaildszydaauiniiu quaineueu quaiwniinay viendnisiie
guam iiteiinmnuusiuglunisssy SDGs Agsialinrmddsy {3deTaldhmumid
mmﬁqqmfhﬁiﬂﬁﬂmmjuﬁwﬁﬁﬂ’mJi’]ﬂgi'auf“f‘uﬁmmﬁﬁmmﬁq«,ﬁaizqﬂizLﬁwé’ﬂﬁ'
wuluseanugsiaudaznadiu dusinglumssi 2 - 8

= < o a a
M139N 2 ‘US%L@u%aﬂV]‘W'UIUiWHﬂquﬁjiﬂﬁlﬂigLﬂ‘V]ﬂ']iLﬂ@ﬁ]iLLaga’TV?Ti

SDG Usziaundn fagangua
2 - nsdaasunnusunsiiuems - food security, food supply, food systems
- miammmquL?mmmﬂuﬂi:mumwﬁm - food waste, food loss, surplus food
- miﬁ&umszuummsam%ﬁu - sustainable food, regenerative food, zero
- msdaaiulavunnsinuazguniw food waste
- adhiemnsfivaenfouassaayay - nutritious food, healthy food, fresh food
- affordable food, safe food, hygienic food
6 - ﬂ’]if}'ﬂﬂ”ﬁﬁ"ﬂuﬁqiﬁﬂmﬂﬂwm - water management, water recycling
- ﬂﬂiﬂ%’uﬂgﬂ@mmwﬁﬁLﬁamiwaﬂmmi - water quality, treated water, clean water
- ﬂﬂiaﬁuaqu{fﬂuwwLmﬁmﬂiiu - water scarcity, water shortage, local
- nsatuayuthiuaze iUy water
- drinking water, quality water
8 - midﬂLﬁ%u‘qmjul,l,azLLiN’]ﬂIﬁAﬂ’lﬂﬂ’liLﬂHmi - employee development, local
- msannuiunamaasygialiinumsns communities
- MsANgIAve st iANLTuRinYey - sustainable communities, thriving
- ﬂﬂiﬁc&umﬂaqmémimmmaéwéﬁﬁu communities
- nsndndisBusanduinsiudwnndeon - responsible business, food businesses
- NMsUSuUghalgumunIsinens - business strategy, business ethics
- miaﬁuawmﬁlsmﬁaLLaw%’wsmﬂwguﬁsm - sustainable products, green products
- mia‘qLa%u‘qmuuazLtsmu‘lumﬂmimwm - food chain, food supply, food packaging

~124 ~



Journal of Humanities and Social Sciences for Sustainable Development Vol.7 No.2 July - December 2024
Received: Sep 24, 2024, Revised: Oct 24, 2024, Accepted: Dec 26, 2024

SDG

Uszihunan

A19819NgaA

- recyclable packaging, sustainable food
practices
- employee development, local

communities

13

- NSAANANTENUABAING DY
- mslimaluladifioaanansenusedanndon

- carbon development, emissions
reduction

- agricultural innovation, packaging
technology

15

- MIRALIYNBUNYATRE T EY
- NM9YSNYUaTINNITVINGINTETINYA
& o ba
- MsuszuLlnADY1SENEUY
- mslininenslunssuiunisuiinedsdue

- local communities, indigenous
communities

- natural resources management

- green development, regenerative
agriculture

- efficient resource management

qsﬁamﬁmwmiLLazmmiLﬁlmsﬁaaﬁu SDGs @89 Wi SDG 2 (vananu#iilueg),
SDG 6 (ﬂﬁ%’ﬂﬂﬁﬂf’mazqmﬁma), SDG 8 (ms%’wqmﬁﬁqmm), SDG 12 ("MsuslaAuay
nsuARTSaEy), SDG 13 (ﬂ15%"uﬁaﬂmﬂé‘éuuﬂamquﬁmmﬂ) wae SDG 15 (nsly
Uselewainseuvidneauuun) Ussiiuddglaun n1sdnnisminensuagnisndne1ms
atiedafly N13aAN13aLaeIMIs Msduasulavuing n3¥RnIsn warnsatvany
YUVUNYATNTTH msﬁmamﬁaﬁuéqiﬁaﬁsﬁawﬁq SDGs wieudwaiuAmT UM
9IMNT FUNN milﬁiﬂ,mmqmwgﬁaﬁﬂusiim wazn1suntdesdaminday GTfQLfJuﬁﬂg'm
Yosmsasedsnuiisdulussazen

M5197 3 Usznundninulusienugsialssinnimelulad

SDG Uszihunén faat1engui

a - msldneluladiitesiulonalunsdndanisine - learning system, education technology
- MawaMsAEnwileivinu AdvaTiaenadoeiu | - skills development, technology training
HAIAUTINU

7 - msimunelulaBiiefuussansamnisld - clean energy, renewable energy
WA - technology skills, competency
- MaLEsuTinwEusIuIUmAluladnasnuazen development

8 - nsld Al waesvuusmluiRiiteiiuussansamluil | - automation technology, Al technology
¥1197U - labor data, employee data management
- mii@mi‘*ﬁa;ﬂaLLiNmLﬁaaﬁfuauquemﬂﬁﬁﬁu - flexible work systems, digital workplaces
- milfivaluladiitoadrsszuvaiiadangu

9 - miﬁ@uwu’“fmﬂﬁuLﬁaaﬁuaﬁgummﬁﬁu‘lu - disruptive technology, Al technology

QAAMNTTU

- Msanransynusedwndeumemaluladiluda
- msimunelulaBiieiuussansamlussuuny
- maauailasaeiugudtvaileniswaun

- recycling technology, sustainable
technology, carbon technology

- technology systems, smarter technology
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SDG Uszihunan A19819NgaA
- mmﬁua‘qmﬁL%uimizé“uiaﬂﬁwmmiuiagms - digital technology, blockchain
does technology, cloud services
- global network, commmunications
technology
12 - mmuszusiladauarnsianiminennsi - recycling system, sustainable production
febu - data analytics, transparency technology
- nslfinaluladiitesiuarailusdalunszuiunis - sustainable products, green products
WA - Eco design products, product lifecycle
- M kaadusdulasredwandou technology
- MyoenuUUNAnSus i audnTunsS lnAa
13 - memunelulaBiiteannsudesfwideunsyan | - emissions data, technology analytics
- msthwealuladaumsusulasna N UaE 0 1ALN - carbon technology, renewable
Uszandld technology

g3ramaluladidienlosiu SDGs wdn léin SDG 4 (MsAnwiiifinauniw), SDG 7
(NFeuazoInLazsIAidnasld), SDG 8 (mﬁ’mmuﬁ'ﬁqmﬂ'ﬁ), SDG 9 (gnamnssal
YIRNTU LLasIﬂﬁqa%fNﬁug’m), SDG 12 (M5USlnALAEMSHARTISEY) way SDG 13 (M3
Suffomswdsuudasanmagiienne) Taesaunsiaunuinnssuuazmaluladiionin
a8 MIANUSTATEATMNGNNY MTeRnLUURARSAE TivanzauRan1sSloRa waznsle

Al uagszuudaludAlun1swauiusanu saufnisianisteyaiieanulusslauas

nTUIUNISHANT LIRS AIINA DY

= < v A a 19
M1379N 4 ‘Ui%L@u%aﬂWWUIUTWENWuﬁﬁﬂQTJi%LﬂVIVIiWEJ']ﬂ'ﬁ

SDG Usziaundn faagangudn
6 - mii’mmimfwmﬂﬁf’uﬁamﬂwfﬁu - water management, water resources
- m‘éﬁ?ﬁ@‘ljﬂtﬁmﬁﬂmﬂ%ﬁ% - waste water, recycled water, treated water
- msLﬁ:Jmsvﬂﬂﬁaﬁﬂasmma’w%mﬂu - clean water, drinking water, water quality
- msdanstgmmstaseauiluiiuiifidanudes - water shortage, water availability
7 - mﬁswﬁmLLazmi‘Hj’Wé’wuwuuﬁau - renewable energy, solar energy, wind energy
- MIUIMsIaMINasuegsiussansnm - energy efficiency, energy conservation
msduasulassnsiaLuInnIsund energy projects, smart energy
12 - msu%miiﬂmi%a&Lﬁakﬁaaﬂmaﬂimuﬁa?m’mﬁau - waste reduction, waste recycling
- msWauminensmuisuiienslinulusuen - renewable resources, sustainable management
- miﬁwmmﬂﬂdqﬂwﬂﬁﬁmw{fq@u - chain management, supplier management
- msawdn s dulinsiudundon - sustainable products, green products
13 AsannsUasuinviEeunseanlunseuIunISHER GHG emissions, emissions reduction
msimmsmwm?immnmiw?%suwaaaquﬁmmm climate risk, environmental risk
15 - m‘sau%’ﬂﬂw%’wmmﬁﬁuwaLLaxﬁuvjixUUﬁnﬂ - conservation project, sustainable management
- msasruEssannsinlivihanatuaynsdedinsuvesiu - deforestation risk, resource management
- mSﬁﬂuﬁqum’mumwmﬂma%’smwuazmﬁmmiﬁuﬂﬂé’au environmental governance, biodiversity impact
17 - maaedetnennuuiioszniesfinsuaz gty - community development, community investment
- medammswennsidsuiuegaivsyansam - shared resources, local community involvement
- maiaulonsuarlassaumsinnisiienadestutimune | - management policy, governance framework,
performance management
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gaRmnensiunumaddylunisafuayudmnemeiauniidsdu (SDGs) Wu
msdnisiuasndsnuednediii nsaanisliminennsiv nsdaasunsiluda uasnis
fundndasiidulinsfuiunnden nedaiiuanmsUdosfedeunsyan msiluyuay
ausn¥szuving udinisainenudindesenineesdnsiagyuyy n13aLlugsie
fananthsannanssnuseduindon nievduaiunnudsduludundanu 1 uazan
NAINNAIENIITININ NISUUNITTANIINSNEINTRE 1T UL AN A MM aUANDIR AL
Fosmsfifisiunnusznnslanuasmaaumaesusiafidiiu nisaanisinineinsiu
uazdua3uNTTs wiRatwanveLdsuasnansEuResyuUTng snuzRutunsldnalulad
TunszurumssaniiiousuanmsudeseFounsyaniansismnugsilunisiuiiodunis
LﬂﬁauLLﬂaqaﬂ’]wqﬁaWﬂﬂﬂ

P < v A a a
A3 5 ‘UﬁzLQUWaﬂ‘V]WUIUi’]ENWuﬁﬁﬂT\]‘UiSLﬂ‘VIﬂ”IiLQ‘u

SDG Usziuman Aaegengud

1 - miLﬁumiL‘ﬁ’]ﬁw%mimmﬁﬁuuaxﬂWia\i‘vgu - financial inclusion, community investment
- miaiuauuﬁuﬁ'fmﬁanﬁﬁ@umL,Lassdwmﬁamamiﬁu - financial support, development support

8 - miiﬂmimwmﬁmuazLzﬁua%ﬁﬂmmﬁummamiﬁu - risk management, financial risk, operational risk
- mativaumsiivlimgsiasasiasygiafididu - business growth, financial performance
nsasululassmsiiaasansenudauan - responsible investment, impact investment
msatuayulasinisuinnssunasndsuagen - innovation development, energy projects

9 - Miﬁ'ﬁumLLa:aiumguIﬂidﬁ%ﬁaﬁuimmdﬁﬁﬁu - digital services, cloud services
- mm’dLﬁ%unWﬁNLLNuMNmiCﬁuasté’d@u - financial planning, investment strategies

12 - Miiwdm‘ﬁagam\iﬂﬂiL3uLﬁaﬁaLﬁ%uﬂlﬁu§a§u - financial disclosures, sustainability reporting

13 - ﬂ1iﬁmaﬁﬁuwuLﬁaaﬁfuayummr’ﬂﬁuﬂmmﬁﬂmﬁau - emissions reduction, carbon emissions, green
- ﬂ1iaw!u‘luimamnﬁamsLU?EJuBJmLLa:U%Uc-ﬁ”wia energy, climate risk, environmental policy
am‘wnﬁmmﬂ - climate transition, climate resilience

16 - NTALATUETINNAUIANIINTRY - corporate governance, governance policy
- miﬂﬂﬂa&ia;&auazLﬁ%ua‘fwmﬂmﬂudwﬁ? - data protection, information security

17 - m3asanusuiloseninsesdnslunmanisiu - financial partnerships, sustainability activities
- msatfuayumsamuinilulasmsigaduaudedu - community investment, social responsibility

ﬁqsﬁamﬁﬁuﬁaﬂmﬁu SDGs #an bawn SDG 1 (vdnA3ue1naw), SDG 8 (1153714
i fauawaznaiulamaasegiie), S0 9 (aseaiiediugiu uinnssy uay
Qmammsuﬁ'ébﬁu), SDG 12 (M5USlaAkaznSHARTSeEY), SDG 13 (ns5suilonis
LﬂﬁauLLUaaaﬂﬂwgﬁaﬂﬂWﬂ), SDG 16 (mmqaﬁisuLLazamﬁuﬁL‘ﬁuLLﬁﬁﬂ) ey SDG 17 (A
Saflerfionswamniidsiu) lnedunumddylunsduasunisddeusnnsminsdu
dwiuruvuiiniaunau msasululasinsidmanssnudauan Mvimsanudesmig
193U waznsasenusniielulasinsfidedu
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A1319 6 Ussinumdnfinulusenugsiauseannisuinig

SDG Uszihunan f9819NgUAY

3 - miﬁﬁl,ﬁuqmmwLLasmmUaaﬂﬁﬂuamuﬁ - safety management, workplace safety, health safety
Y1914 - health service, health insurance, health promotion
- Mmyatuauuuinisuardnsusslevidingunm

8 - miﬁwmﬁﬂmLLasﬂ'J’mmmsmaau‘ﬂa’mi - employee training, skills training, leadership training
- MsauayuansuazAIUaenfsraniinay - employee health, workplace safety
AM3IANNTBIANIMEANSURATDU ethical management, management policy

9 - miW@umuimﬂﬁmLﬁaaﬂixﬁu@mmwﬁmi - digital service, service development, innovative
- mudsuaianssuiunsdanisdeyauay products
AuUanafe - data management, information management

12 - miu%mﬁ@mi‘ua\uﬁﬂLﬁaaﬂmaﬂimu@ia - waste management, waste recycling, waste
Aswndou reduction
- MIRELINTEUIUMSHARLAE NS IRUSAMT0E1 - sustainable products, sustainable management
Sebu business governance, corporate sustainability
msduaiugsivijaiumuiuiinveusiodeny

13 - myann1sUaseigiEaunszanlunsyuIuns - renewable energy, energy reduction, GHG emission
T3y

17 - madnnnuTdedudiidnlddndelugsia - business partners, stakeholder group

UInN1g
a vadad o v v o IR
- wnUURTATgaiieasansliusnnsegadsdu

- sustainability committee, sustainability initiatives

gsfansuImstianuieadestu SDGs wdn 1éuA SDG 3 (qunmuazaunduey
i), SDG 8 (M3trseiifauauaznsfulamaasugha), SDG 9 (aseadsfiugiu
WINATIU LLazqmawMﬂiiuﬁﬁﬁu), SDG 12 (mﬁﬁimLLasmimé‘mﬁé’ﬁu), SDG 13 (g
Suffofumsiasuuiasanimgiionnia) waz SDG 17 (anusudlewiienisiimundidadu)
TnefiunumdAglunisiauinunmddatiunisdeasuguniniazanudaonds  wu
nsdnnisanuvasadsluivhaiu meatauineeyaains msaduayudnsveminay

WaEMIUIMIIANITRIANTELN8BY N1sthuinnTsu Wy vsn1shdviauagnisianisteya

1NV AU SE AN AN ARNANSENUABELIAR BN TIUDINITIANITNITNYINTDES

38U Wy nsanveadenarnsuimsianisgsivegalusda sgnslsiniy gsfanisuinng
fansdpamdsyiuanuiimedidglunisuimisianmminensndrdaliiauseleviaan

wagn1sasanusiieseniidnlddiudsioatiuayunsianindssulussesen

A13197 7 Ysznumdninulusmenugsialssnnndniueidien1suilon

SDG

Uszihiundn

fireg1angua

3

- MIARNASHAVNINUAZNISUIMNSTANISAUEUNN
- mstlesfumudssiuguamuazauaends
- MIAtUAUFUATNYUTURAZ NN

- M3annnsAnwLazkEn S fiogunn

- MIYUAFUANIALALNITIANTINGAFUAN

- health care, health promotion, health insurance,
health management, health systems

- health safety, safety health, health risks

community health, employee health, worker health
health education, health products, health outcomes
mental health, health crisis, health challenges
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SDG Uszihiundn f9819NgUAY
6 - ﬂ1iﬁmmil,l,axaqﬁ”néﬁwmnﬁfw - water conservation, water recycling, water
- mefmuamauaznsliUsleinng resources
miammwm?{mmﬂmimmmauﬁ'] - water quality, clean water, drinking water
- water risks, water stress, water scarcity, water pollution
7 - msldndsnueensiiuse@nsam - energy conservation, energy efficiency, energy
- MFANERUNG UM UTIULAZNE 1WA D0 saving
- renewable energy, solar energy, green energy
8 - ﬂ7iLﬁ%ua%’wmmﬂaaﬂﬁﬂumiﬁwmLLaxej‘llm‘W - work safety, employee health, safe work
Winau - employee training, skills development
- msayaansuaginusLiionnAuln
9 - MU IAnssukazn1sIan1sidguu - innovation management, chain management,
- myasandndunidaianssunasd i - innovative products, green supply
12 - midansTaguazvendeodaiussd@nsnm - raw materials, recycled materials
- Msuimmsssmswantiiauddu - business sustainability, circular supply
13 - ﬂ7ﬁmﬂ7im’mLamﬁLﬁﬂﬁmﬁuamwgﬁmmﬂ - climate risks, climate action, climate resilience
- miﬁmmnawﬁuamﬁwmmﬁmm"l&u{]zymamw - climate strategy, climate solutions, climate goals
oliene
17 - msdaaSumusiuilossiulaniilennudety - global sustainability, global partnerships
- ﬂ7iﬁmﬁﬁﬂmﬂuuazﬁmﬂﬁ'sﬁa;&mﬁaﬁﬁumﬁé"ﬂgu - sustainability assessment, data management

geRwaAnAsiiiensuilaniinnadiniusiu SDGs wdn 1un SDG 3 (qunmuas
AaBuegiin), SDG 6 hasenauazauounsie), SDG 7 (ndanuavenauazdnild), SDG
8 (1381907 fuaznisivlamaasegia), SDG 9 (assadraiugiu uinnssy ua
qmafmﬂssuﬁé"ﬁu), SDG 12 (miu%‘IﬂmLasmsmﬁmﬁ‘gﬂﬁu), SDG 13 (ns5uilenunis
Lﬂﬁauuﬂaaaquﬁmmﬂ) uay SDG 17 (Arwisawdleionswanniidsd) Tneussifiu
A atiuiinisdaasugunmvesuslnauasyuy MsdanInsneIn T Uy
pg1ailUsEAVEAM MIAIHANSeiTidsBu LagnsannanIEVURDAIAdaNNIUNS
Jansvendsuasuinnssulunszuiunsnge

M15197 8 Usunundninulusisnugsialssiavedmnsuninduasnisneads

SDG Ussiiundn faogangud
6 - mMsUssdansniweinsinuay nsitnesned - water management, water resources, municipal
Uszandam water, water consumption, water use, ground water
- miﬁ'ﬁumﬂmmwLLaxmmUamﬁwmﬁ’ﬂ - water quality, clean water, drinking water
7 - ﬂ1ﬂ%’fw555mmguﬁauuaxwé’ddmﬁé;ﬂﬁu - renewable energy, clean energy, green energy,
- MyduasunsUsTndandsnusazniseying sustainable energy
WA - energy saving, energy conservation
8 - Maannypansuazrinuelugsivedoniuming | - employee/professional development
- ﬂ7iU%mﬁ'ﬂmiﬁjﬁﬂLﬁamwﬁmﬁaﬂLLazgﬂﬁu - business operations, business management,
business continuity
9 - MsnalATINTsSNeas Az n1sas s inns Y - construction project, building project, construction
industry, innovation management
11 - ﬂ1iﬁ'ﬁumaﬁﬂﬁ??uﬂ%WéLLaxﬁdﬂQﬂﬂ%maEm?fl"agu - property development, sustainable construction
- MsTANTsURRAsLarnsaLaSuNSSlufAa - waste management, waste recycling, zero waste
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SDG Uszihiundn f9819NgUAY
12 - miﬁmmﬁaqu,as‘uml,ﬁﬂiuﬂizmun'ﬁﬂ‘aa%a - packaging waste, sustainable materials, recycled
materials, waste separation, waste treatment

13 - miammansmuLLasmm@imeia?amﬁam - environmental risk, climate risk, sustainability risks
- miﬁwmﬂaqwﬁ‘ﬁLﬂuﬁmi&ia?amﬁam - environmental strategy/ sustainability

15 - mydansuazeusnininenssIsuYIA - resource management, sustainable materials

16 - maduiugsivegnadinnusuieveunazlusda - responsible business, ethical management
- MsduasuLarUndesdnsuyvevy - human rights policies, human rights advocacy

17 - miﬁ%’mmmiwﬁai%ﬁﬂaﬂLﬁaﬁﬁuayums - business partners, global business, business
Wanoehadaiy relationships

gsfvedmuminduaznisieaiislimuduiud futmane SDGs ndnanniign
fi9 10 Wanwne evaziouliiiuunuinddgluduasugiouazdany Tnayaduns
aaﬂLLUULLauwwmmUaﬂaﬁwammaﬂimumammaau msi%wamwuunaml,auaam 3
lsfia Msdansiiuavveadeetamnyay immmiauuauumiwmuwmuamamau

719199 9 Wisulsudmuneveas SDGs NUsINgluTIBUVEUAa NMIAFINGIAT

Uszangsna mane SDGs

1 2131415 6 | 7|89 1 1 1 1 1 1 1 1 i)

0 1 2 3 [ 5 6 7 U

NSNYATUAZDINNT x| Vx| x|x|Y|x]|vY|x|x|x]|Y|Y|x|Y]|x]|x]|6
walulad x| x| x| YV|x|x| Y| V|V |x|x]|Y|Y]|x|x]|x|x]|6
NINBINT x| x| x| x|x|Y|Y|x|x|x|x]|Y|Y|x|Y|x]|Y]6
30U Vix|x|x|x|x|x|Y|Y|x]|x|Y|Y|x|x]|Y|V]|7
AFUTNIS x [ x| Yx|x|x|x|Y]Y]x]|x]|Y]|Y]|x]|x vie
wanfsiiansuslan x | Vx| x| Y|V V| V|x|x|Y|V|x]|x]|x]|Y]s
adamsunsng x| x| x| x| Y|V V| Y|x| V| Y| V|x| V| Y| V]| 10
UAZNISNOAIN
Jauuwsazi vy 11|21 ]o|la]|aje|5]|0|1|7]|7]oO 215

A5 9 l,l,aﬂﬂﬁt,ﬁm'ﬂm'ﬁﬁﬂmﬁﬁ?ﬁﬁlﬁudﬂmﬂﬁqsﬁmw 5 dunumlunig
atfuayuimnensiauniidsdu (SDGs) Tudnuafwnnsisfunudnvazionzyeus
axaadau gafannUssavliauddgsoidmanefiietestunisuslaauagnisaan
og3ds8u Tufansiuflodumsasundasaningiionnia Jauansdsanumszninly
mudsfulagnansudedanadeuiinnniaduiisaniy egndlsAnm flmneunsdan
Alifldsumuailasgrsdmnulussnuvemnniagsia Wy mnuwiiiisaniawe n1san
anumdendn warnslininensmmzaegnediiu

defiansanluseazidoaudarniagsna nuingsnanisinuasuaze1msls
anuddy AT uauiuassemsuas sUslaafidsdu vasiigsiamalulad
dadunslindsnuazoauaznsiauilasadeiiugiuegsiuianssy dmsugsia
n$mens wunsdamsiuazszuuilnaedieddy sl.uﬁumzﬁqsﬁﬁlmiﬁﬂﬁm’mﬁﬁmﬁu
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nmaiAulamaAsygiakazausdeszuininiaduing 9 daugsiandefusiionts
uilamjadunnslindenunasnineinsedielivsydngnm iioatrsausiundlusials
gUN YnizigsAaedamIuminguas miﬂaa*mLUuﬂawimmmmﬂmmalﬂmmami
wmmmwﬂwmﬂumaﬂiumummam AsOUARNAILANTIANIST wEsnu laufans
aunguruegedsdu madnwiasieulidiuiaunuimanzvsausazanagaialunis
aduayudmnenstanniiddu ndoutatiuddeenusniulunisdaadudmnei s
Lailssuenuaula welvinsmunididunseunquuniunasiionadwsiiddulusseran

aAUs8nNa

HANIIILATILIUNUINVRIEINILUNIAEINAN 9 sonisatuayudinunenis
Wanndi 638 (SDGs) uansliifiudngshafidnenmlunsdaaiuanudsduluvaiedia
Taglawzluniagsiansinunsuazevns saufsgshanineans fatuayu SDG 12 (M3
uilnAuaznsnanegadsdu) uaz SDG 13 (mi%"uﬁaf“f‘uﬂWiLﬂﬁauLLUaaaﬂwwqﬁaWﬂWﬂ)
Cordova wag Celone (2019) FiuuAnasugianyudou wu ms3luAauasnsannisld

'
v a

ninenshiv ueiesdleddnyfivaeligsiavssqmuesinan agaslsiniu Haywood

o
s

uay Boihang (2020) wuindafiesdnsduausnnitlifanansaysanns SDGs Whiunagné
magsialfenaduzuuuy Jsenadiinanuannsalumsassansenuiideiulussezen
Lee & Zhou (2022) TAuddiunshasieisd1fey (Keyword Analysis) daueTi
Wi wualtunsideludu SDGs uazgsAasjautiuluiimalulad uinnssu uaznisdnnis
nEMensegediEy nseszd siidiud wunumddgreunaluladuazuinnssui
anunsaatueayy SDG 9 (@narnTsy wInngsy LLaxiﬂiaa%aﬁugm) uaz SDG 12 H1UNNT
WansrUIuNSAnTSsBulaymsanveade 1uAdevas Lee & Zhou (2022) §aszyin
15YTANNMIIZUUARLULYIANIS (Integrated Thinking) wazn1sidenleanagnsgsiari
SDGs Hgadanansynuideanlusyfuiasvsia diau uardanadey

whgdimsfaunuinnssuuagiuamamdiiunuiiioaiuayy SDGs usgsiads
éfaam%agmmﬁmwlumsﬁwmﬂaqmﬁLLazﬁ’asﬁi’mﬁmmsaﬂizLﬁumaﬂixmlé’as}’m
wilugh Giri uaz Chaparro (2023) Wiuwesiinsadeiuiid afidnnuuarnisimunnseu
nsUssiufinsounquidudednu vazidedtu mssidunuiioatvayuy SDGs Fesede
anusiloszinaniadusing 4 uazmsatuayuulouneiivnga uansAnw it
n15Y3AIN5 SDGs lunagndssialiiisaiiunnudsdu uddduadudnonmlunisugedu
wavaiamanszvudsIndedsauuazdunadonluszozen

nsAnw AU mInen ISl (SDGs) amnsatlusiunsy AntConc
wldifuatesdioTinrzideruiliinateddetraiivszaninm Taslusunsuiiaglums
Ansgirdnitiisadastunsimuetsdidiuluenanseng q sudinisAnwanumine
waznsldeudluusundivainvane (Altohami, 2020; Neuyen, 2021) faaghugiu n1s
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AT "sustainable” Tuonansideviedansiiisadesiu sDas Hreldiniseu
Wladensldmluuiumsing q gty ndeusdenlesdimariinuundaiiotesld
ogailUszAnEnw TWsunsu AntConc Sefioifuindosdloddnlunisdaaiunisifous
Tnsianzegadslunisnuidnisaglnsiadineludedniifedestuusyifiudfy
sedfulan nslifoyaannadsdoru (corpus) Hulusunsudiagliingouiauniinuens
Ansresiwazenudlafidnds dwalinisdeudivssdnsnmanndduagmeulanden
soansvedtaniulagiu.
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mwlveidlunwisdssma Genansinaus). Msuszgivnnis Tassnisussyu
PINIFILAVVIR LATBVIUANUTINLINMTIVINITHAL TNUSIIN 4 d1dun1sine
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