N

f]lliilll«-m

N/

(

/74

1saisuyuemansiazaInuAmans
UH1INeNnaes1sngasuguum

Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University

A o A
U9 6 atuil 1 unsan

(T
1y

RLtoters:




2FENTUYHAEATUAZHIANAIENT UNIINYIRY TNV IUFTUN

aeldnisandunuvesanziyvemaniuazdiauaiand un1inerdesivdgaiuadunt ladavin
M3aTIvINsTuiadunsneuns 93AaNg Na9INNTAUATY FTBUILNAIN 9 INBUNTUAITITUYUY NBY
UssEMIveanuanslunsysulsuilusuwuunsnanulaglideauddildnusnsvasamin n1siarsan

Y9eN8IUTIUIBNSTUMsRAITANARUHEUNSHAUaINTEsT Doilufidugn

IMQUsLAIAYRINITIANUNINTAT

1. (0ALASUUAZIHELN NG UNITIVINTYTORAITe ElgN NI UL Y e Aman S dsaumans

aw da v

q

2. wWiadudelunsihiaueuazuwaniudsumudniundvnsimuuysemansuazdsauaans

fivinen

399NART19158 AR ATIYAE
589ANEAN319158 A HUNeN desduns
909ANEAN319158 AT.UMTR HalTuns

FOIANANT1A3E A5.8738 enay

UIIUENIT
919158 UNAS @I3T0dleR
919138 A3.89AITUNEDIUNT
AeAanI19138 Usna 157ea5ed

YEANIASEITN IRy

N9IUITIUIENT
FEans19158 As.aTuR SAdl
509ANENT19158 A5.185U Lah
FIPFNANTINTE AT.EIENS UAGNIY
39MaN319138 A3. 3880 S§anILUN
509A1@NT19158 A5.Fvum tdewdeu
509A1@MT19158 n5.5nau I3nslanc

589FNER519158 A5.USEMAR AnSSAna

q
'3

Hemans19138 as.dyans waudayan

A5.ALLA LaSQSau

A3 UUNTAY J9509555U

N29N15IANIS

1199 dusn Wivswaa
wglnsy A3 Tnuficng

AMAUANISTLNELLIWNG

BBNTUA WINIRETYAAIUATUN
W INeNde AN EIUgIuM
W INeNde AN EIUguM

W INede AN EIUgUM

UI5UN8NNT
UIIUNTNITID
UTTUITNTI09

HYI8UTIANGNS

UININIRETIVHYUATINVEUN
WNIngaeuding
antuidaiitensiiannusemelng
WATINNFBINYATAENS
WNIngdeuding
PNANIANING Y
UATINENFETIINAENS
UIMEFmALUlAENTEARINAITUYT
PNINIAINING Y

UNINYIBENAUTAT T YLIAANTEUAT

YeAIFUTITNET ITNUATUYR

= 9 o o - a o o A 9
Uag 2 aUU (QUUN 1 RauNnsau — AQUIGU, UUN 2 LMBUNTNN AN — 9UIAY)



L1A1VB915815

AuzLysemanslardinumans sninendesvigaiugium

o o/
#7UN9U
ANzIYwemanlardAumans unIne1dusudgaugiun 1l 1 auugnesuen Wnan e

AAN NTUMNUNIUATY 10300 In3. 02160 1280 Insens. 0 2160 1283 Email: hs_ssrujournal@ssru.ac.th
Vil http://www.journal.ssru.ac.th/index.php/hsssru

a  ga
NWUANN

wudmdin 730 Eminamilve) 589/1091 naSayalinied LURUNER WATIINER NTUVHINUAT
10700 Insfwsi 08 1132 1651

aanuuuUn
WBTIAVE Anky

« a4 a ¢ & v oa & v )
UNAIMUNAIWUN LU‘lJ‘llaﬂﬂmwuaﬁﬁdL‘UEJ‘lJWI’mu

ussansmsinuwlisidrunedesuaslidasiuiinveulng”




UNUIIUISNIS

NI TUYBUANEASUAFIAUAENT NIV TWA AU TN atfuidudf 6
atufl 1 (unsiew — fiquisy 2566) dwsunsansa adull Idsusuunaruideuas
unenaArmsnnimideuaztindnwantiausiiinaula $1uau 10 una

Datausnounanuludesd 1) dnenmuasndnvainisiausssuvesdmin
slassdmiunisviesiiondeimusssy 2) unaamsdinuuazmsilodunitnusseta
WIULIUT WA, 2550-2564 3) UszAVBHATOILLINTADUAYILUUSTINIATIIH O
duasUIEAUNYSINgBYRIinAN¥IATANUNTBUSINBIAINENITANINIYIVDIANAIN
gl3U (CEFR) 4) Wwannani1sadauinnssumsdnaiain1sguniizsgeony Yuvuaning
Jwineran 5) JadeiidwanisnseianuAaluafoaninvesyfesdsluinmaniu
UrUaiiamsmds nsuswsiael nseMseeAsay 6) MIAnwIUTUNYNTULLA oNNIAILN
Winwgn15§Adiaivaefindanuaiunsanisustuvesndndasiuusud “nmas
nsalANYINALIeN v aYLvUnguENNT YR duavatle Sunemunmias Jminana
7) a3y Discord woundiadulunisiseuieeulatsenagnsnisvidedeunnnigiuves
UnAnwiumingrdemalulagsnvuspasyus 8) n1sasiannuduudsvesdiauiuy
\rsughawellies FenszuIunsdanisiouiuazufdinns on1siusesszuuinens
Sun3d wuuildusa PGS Tudmindosse 9) nsléiisnranduazauivosdile
aguaniunisallsalain-19 Tudssnalneniudnnniwisginguesulal uag 10) N3
Wisuisunsiuimuaansalsaussausves s sudila Suniswannanuns sy
mwdanguesulatiiuandieiy

NBIUTIANBNITNIATIYBEMARTLazdaLmEnT uIne T TeAg @y
afun winduegradeiferumniuagldsuasusslevinnnsasadul vevouqu
andnansans 1nide dnivins weialavnvinuiieduayu Aanm N suywemans
wazdsaumans uvinedesvdgaugiun Tnevinuausaduruteyaifiufuldi
https://ssrujournal.com/index.php/hsssru/index

Cs = a
919158 UNFS qassaﬂ%m
UITEUITNNT



d13U%y

UNAIUIY

ANUANLAZINANWAINITIAILGTINVDIWMINYLEsTA S UNSTID U AT ITRIUGTTY
The Potential and the Cultural Identity of Yasothon Province for Cultural Tourism
WUNSWE LA™, ¥IAY ol 0879, 1d3 WGUAN), gNELUMI WINUFITTOL

Poonsup Setsri*, Chawalee Na Thalang,Seri Wongmontha, Suthinan Pomsuwan

wuIRANIFIANLAzNTsEiadlunTUNUST19TANIULIUNAT W.A. 2559-2564

Social and Political Concepts in Phan Waen Fah Award Poetry during 2016-2021
I50UgY) 9938UR

Warunya Ajchariyabodee

UsZ BB HATDILUINITHOUAYILUUSTSUYRTII Ao 1SS usTAunTeIsIngy
VanANYIAFANUNTBUSNBIANNENTAN A VBIENANELSU (CEFR)
The Effectiveness of the Whole Language Approach On Fostering Student Teachers’
CEFR Levels Of English

FAANS NNALNA LTI

Sasiporn Phongploenpis

KUINNITEFNUINNTIUNTINETARNTGUAILEGIRY YUTUAIIAR FJaninezan
Health Welfare An Innovation Building Guidelines For Erdely of Samakkhi Community,
Yala Province
qlaa velus

Sulaiman Hamoh

ﬂa%’aﬁdwamsmsﬁﬂmmﬁﬂhﬂﬁEnLa‘waﬂ%aqﬁﬁa\ﬁ%’\ﬂuﬁmmaaﬂuﬁﬂﬂ’ﬂﬁLﬁ*wzui\ﬁ
NSNSV N3ENTIYATITU

Factors contributing to drug offences committed by prisoners in a special women's
Correctional Facility. Department of Corrections, Ministry of Justice

Judns deeduns™, Anniu Suauygy

Wanchak Noichan*, Supanun Sinsombun

7-18

19-37

38-51

52-64

65-76



#1508y (si0)

UNAINIY

' '
o A a

n1sAnwIUTUNYUIULINBNISHAILTINYEN1TIRTTaNYasLiadnAuaI1TaNTs

1a a 1

WU ITUVINAANUIUUTUA “AI9AL": NIAURNYINFUTEMAYNBUNFUAIZNUN
drwjanin druadjeife dnamIuNIvas Imdnana

A study of community contexts for developing digital literacy skills that enhance
competitiveness of Kalong brand products: A case study of Tao-Mak community
enterprises at Tungpak village Tungnui subdistrict Kuaunkalong district in Satun Province
L1980l JITTUUTY, NBINAINT YQYYIe, aAn7 Usyars, S5z :19Ima, Wil #29TuUA)
Yaowaluk Suwannakhae*, Kongkidakom Boonchuay, Ladda Prasan, Teera Rachapol,
Pinit Duangchinda

nan13ld Discord waundiadulunisiseuieauladenagnsnisvirdesauninsgiu
vastinfnwanmingrdemaluladsvusnasyys

Effect Of Discord as an Online Learning Application on Standardized Test-taking
Strategies of Rajamangala University of Technology Thanyaburi Students

o%ny duAYNENIT, ATH JUNTFI, NI samaw), alguwy [wealaigiy,
AUNITIN AIUT*

Achita Santiyuttagarn, Sarut Soonthornsingh, Vuttipong Ronahongsa,

Nattanon Paisanjaroenngam, Kanokwan Darboth*

nsasrsnnaduudevasdinuuuuiasegianaiiies daenszuiunisdanisieus
wazUfUANT tilan1sTusasssuuineasdunid uuuildousau PGS Tudwin
938

Strengthening the Sufficiency Economy Society with the Learmning and Operational
Process for Organic farming Certification Through Participatory Guarantee Systems
(PGS) in Chiang Rai Province

nagnal nate

Kallayanee Kullachai

77-92

93-108

109-120



d15Ugy (sim)

UNANIY gl

msléiisananaduazainuivasdiiaaguaniunisallsalain-19 ludssmalne 121133
N1UYIINEIdIngueaulall

Using Word Clouds and Word Frequency to Preview the COVID-19 Situation in

Thailand through English Online News

unim3ind fusessssn®, anavsy lvedns

Montarat Rungruangthum?®, Sattawat Chaiyasit

nsiSeuiisunisiuianuanansaideaussauzveiFouildsunsiamngin 134-149
unSeunwdinguesulaifiuandeiu

A Comparative Study of the Students’ Perceived Competency Developed from

Different English Online Lessons

orfundt Lonz, F5And dgvavie*

Anantachai Aeka, Jeerasak Meesuksabai*



Joumal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.6 No.1 January — June 2023
Received: Jan 07, 2023, Revised: Mar 14, 2023, Accepted: Mar 20, 2023

ANEATNLAZDNANBAINIIAUSTTUVDIVINIALESTAMSUNS

Y9N8 TIVAUSTTY

WUNSTNE LS, ¥IRE M 0819, 1T WYUUM, anSTuMI NIMNERTI
INedeMsIANTT unIneIRenElen (NTINN)
E-mail: poonsub.sa@ssru.ac*
*HUsTAUUNEN

unAnga

nsfnwedaiiinguszasdifiofnwdnsnmusanisvien o faninelasauay
iefnwdndnuainieimusssuvesiminelassdmsunsvieniisudeimusssy Tnens
ot lunitodemuam §iteldvinsdaidonglitoyandnlasduiogisuuuiaizas
913U 26 au bawn yeainstumhenuniasy yaansluniisnuaiaensy 4n3vints
Userau waryaanslumhsnuiildummnarils (NGO) Tnewedasiefldlunisidundad
fio uuuduniual RelgideldvinsieseiteyaiildanmsduniuaifeiBnisieseside
Lf'jamLLazmﬁmmzﬁ%@yjauwmmﬁw NANIANEINUTT ANEAINAIUNTALETULAZANT
Wanvesmsviesiisndeiausssunudndnvaifminelass fadiasldfunsduaduuas
Wanndl 2 Badlvig) q Ao (1) szuunssudsnduiiosludundaeadionineg Fadsludly
dmsulvusnstnvieniien Jsszuunisvudidelddindudsddydmsutnveuiiedlunis
wumadiluguvasisniivuasiannsaidudafagelalinvondierssniiazidunadn
TUvieafiendianuiiieniioasi S]maa%’w‘?maiaﬁil,ﬁuﬁu (2) mM3Uszduiusifeaiu
uwdsvioadien Uszindl emnsviesiu Aaunisuans uazausiviesiuifiegluiminelassq
anenvesinvieaiendaideniiuly 51’W‘1/1’1ﬂﬁmiv‘hmiﬂimﬁmﬁuﬁﬁmﬂﬁuaxﬁﬂiﬁﬁqgm
Fniteadisaldiianinuesnfiesidunareniiorsminelassifin weiiaiadimnd
nseuiluntsdaasuuasmuni 2 Sesildnanindrsuassilinisdanmsieaiionds
Susysuverminelasslesumnudeuinduluounan ludiudadnuainieiausssuves
Jandaelass wui1 39ninelassiaulaalaun I TMUSITN 5 AU AD AIULKEa S
vienfisamaTausssy drudszindluasivnenia AU duAaginanssuaNgddayan
fueIMIYsiu wazduAaUznsuanuazauniviesdu deansnsadudsiegalalunis
JanmsrieadiendsTansssuvesdminelass

o o

Ard1Agy: ANEnIMnNITianiied, Snanualn1aTausssudwminglass, N15Mauigna

o o @

Tausssudinglass


mailto:poonsub.sa@ssru.ac

NIy weranuardsaumand snierdesuigaruaium 7 6 atiull 1 unsiew - guieu 2566
Received: Jan 07, 2023, Revised: Mar 14, 2023, Accepted: Mar 20, 2023

The Potential and the Cultural Identity of Yasothon Province
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Abstract

The purposes of this research were 1) to study the potential to cultural
tourism of Yasothon Province 2) to study the identity to cultural tourism of Yasothon
Province. The research used a qualitative method by selecting to interview principle
26 samplings. They were personals in government and private sectors, scholars,
general people in the province and personals form non profit organizations. The data
method was Triangulation and content analysis. The research results revealed that
the Potential Promotion and the Development of cultural tourism based on the
identity in Yasothon Province. They were things that should be promoted and developed
to serve tourists. 1) Transportation system was regarded important for tourist travels
to attractions in Yasothon Province. 2) There were too few public tourist attractions
including traditions, local food, performing arts and local music in Yasothon Province
for tourists to see. If there were more thase public attractions more people would
travel to Yasothon Province. It was expected that the promotion and the
development of the two items mentioned above the tourism cultural management
of Yasothon Province would be more popular in the future. As for the cultural identity
of Yasothon Province it was found that Yasothon had 5 aspects prominent for cultural
attractions: traditions and festivals, products and handicrafts from local wisdom, local
food, preforming arts and local music which could be attractions in managing cultural

tourism in Yasothon Province.

Keywords: Potential Tourism, Identity to Cultural of Yasothon Province, Cultural tourism
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Social and Political Concepts in Phan Waen Fah Award Poetry

during 2016-2021
Warunya Ajchariyabodee

Faculty of Humanities and Social Sciences, Suan Sunandha Rajabhat University
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Abstract

A research article on social and political concepts in the Phan Waen Fah Poetry
Award 2016-2021, which was written during the post-coup domination of Thailand by
the National Council for Peace and Order (NCPO) and General Prayuth Chan-o-cha as
Prime Minister. The objective of this research analyzed social and political concepts in
78 works of Phan Waen Fah Poetry Awards 2016-2021. The results of the research
indicated seven social and political concepts, namely: citizen power determining the
country's future, the new generation towards a blooming democracy, democratic
coexistence among dissimilarity, affects of conflict between soldiers and politicians to
the people, abuse of power and corruption as the main obstacles to democracy,
impossibility in creating equality in society and citizenship and the solidarity of the
country. Based on these concepts, it is to assumed that the poetry works in the Phan
Waen Fah Award 2016-2021 perform the intermediary role for the state and the citizens
of the country.

Keywords: Social and political concept, Democratic concept, Poetry, Phan Waen Fah
Award
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Abstract

This research explored the effectiveness of the whole language approach on
student teachers' CEFR levels and enhancing their English language proficiency. The
participants were 70 student teachers majoring in English and enrolled in a 17-week
course in English Classroom Management. The research instrument for collecting
quantitative data was the 50 Min EF SET test of English aligning with the CEFR levels. The
quantitative data was collected by comparing the pre-and post-test results after the
implementation of the whole language approach and analysed by descriptive statistics.
The qualitative data were from reflective essays and analysed by using content analysis.
The findings showed that all participants scored higher and 60 of them gained a higher
level of CEFR. Furthermore, the whole-language-based classroom enhanced the
participants’ English proficiency with five elements: the learning contents, languages of
instruction, learning materials and platforms, assignments, and classroom interactions.
The research implied that the whole language approach could work effectively,
especially with beginner learners at the Al and A2 levels of CEFR. English as a medium
of instruction played a major role in learers’ exposure to English. Bilingual classroom

interactions encouraged them to communicate in English.

Keywords: CEFR, Whole Language Approach, EFL Teacher Education, Constructivism
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Introduction

The Common European Framework of Reference for Languages (CEFR) was
enacted as a reference tool for Thai teachers’ English competence. All graduates from
the four-year teacher development programmes are required to demonstrate a solid
knowledge of English by achieving at least the B2 category and those who are to teach
English must achieve in the C1 category (Mala, 2018). Thailand was in the category of
very low proficiency in English and ranked 89th among 100 countries across the world
and 20" among 24 countries in Asia (Post Reporter, 2020). This rank has been dropped
to 100" out of 112 countries and 22" among 24 Asian countries (Herald Reporters,
2021). Because of these declining ranks, CEFR has gained a strong influence on education
and teacher education.

The theoretical framework underlying this present study is constructivism.
Constructivists claim that humans construct knowledge and meaning from their
experiences. Constructivism is applied to education (Simonova, 2019, p. 253) and is
composed of three assumptions (Laney, 2011). Firstly, “learning cannot be separated
from its context” (Laney, 2011, p.1565). Secondly, “the individual leamer’s learning
purpose is integral to what is learned and finally, knowledge gained by the individual
learner is socially constructed through negotiation, evaluation, or transformation” (Laney,
2011, p.1565). Constructivism has also appeared in the field of second (English) language
education in the form of the whole language approach (Huang, 2014). According to
Moghadam and Adel (2011), the whole language approach brought linguistic skills and
communicative abilities into close association with each other. According to Aydogan
and Akbarov (2014, p.674), the whole language approach gave students opportunities to
simultaneously use four macro skills of language including listening, speaking, reading,
and writing in “meaningful, functional, and cooperative activities.” Most participants
(N=149) in their study (Aydogan and Akbarov, 2014) perceived that the integrated-skill
approach had a positive impact on learning the four skills of English and improving their
level of English. Similarly, in Aydogan and Akbarov’s (2014) study, 149 students of a
Turkish university perceived learning English through the whole language and integrated
skill approach as helpful. The majority of the participants in Aydogan and Akbarov’s
(2014) study believed that the approach enhanced their vocabulary learning and
grammar studying (the micro-skills) and improved their English reading, writing, and
speaking skills (the macro skills). Interestingly, Aydogan and Akbarov’s (2014) study
indicated that both content-based and task-based instruction could motivate students’

learning regardless of age groups and backgrounds.
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Several studies have shown the effectiveness of the whole language approach on
learners’ learning, especially at the kindergarten level. For example, Huang (2014)
discovered that most of the teacher participants from nursery, preschool, and
kindergarten in Taiwan (N=169) perceived the whole language approach as valuable and
relevant to improving early-year literacy teaching. Over half of the teachers knew the
ideas of the whole language approach and nearly 50% of them used a blend of methods
and techniques, drawing from the whole language approach and the skill-based
approach (Huang, 2014, p.74). However, just over 30% of them believed that the
approach could work or be successfully implemented and claimed that early-year
children need to have a “more basic awareness of print before any concepts associated
with the fine-grained decoding of text” (Huang, 2014, p.73).

The whole-language approach impacted language learning for students in higher
education when technology came into play. Wang (2011) evaluated computer-assisted
whole-language instruction and found significant improvement in reading skills for non-
English major freshmen (N=212), especially among basic-level students, at a university in
Taiwan. Similarly, Simonova (2019, p.256) discovered that the blended approach
enhanced the process of language acquisition and made progress in students’ level of
English (N=123) from the Faculty of Informatics Management (FIM, n = 61) at the
University of Hradec Kralove and Faculty of Education (FE, n = 62) at the University of
Jan Evangelista Purkyne, Usti nad Labem in the Czech Republic. Through the blended
approach, the students from both faculties scored higher in English grammar equivalent
to the A2 and B1 levels of the CEFR (Simonova, 2019). Simonova (2019) claimed that the
blended learning approach could have the potential for facilitating the students acquire
English grammar for B2 and C1 levels of CEFR.

The previous studies explored perspectives of the approach’s effectiveness on
language teaching and learning held by teachers and learners. As a result, this study
investigated its participants’ English proficiency aligned with CEFR by comparing their test
results before and after the implementation of WLA. The CEFR-based manuals were
directed at Thai teachers in primary and secondary education (Savski, 2019). Likewise,
upper secondary school graduates in the Czech Republic were required to reach the B1
level (Simonova, 2019). In addition, the first-year students of the undergraduate
programme of English language and literature at the Faculty of Education, University of
Jan Evangelista Purkyne, Usti nad Labem were required to reach the C1 level at the end
of the second semester and the C2 for their bachelor examination (Simonova, 2019).

Furthermore, first-year university students with low proficiency in English at the Faculty
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of Informatics and Management (FIM), University of Hradec Kralove (UHK) were required
to take special courses to reach the required CEFR levels, according to Simonova (2019).

However, the careful implementation of CEFR should be taken into consideration.
For example, Kanchai (2018) investigated the understanding of CEFR and viewpoints on
implementing it held by 33 Thai university lecturers of English. The lecturers in Kanchai’s
(2018, p.33) study appeared to have similar conceptualisations of the overall purpose of
the CEFR but none of them elaborated on their understanding and in-depth knowledge
of the CEFR for assessment. The lecturers seemed unaware of the action-oriented
approach, underlined by the CEFR. Instead, most of them implemented the content-
oriented approach (Kanchai, 2018). Similarly, Kir and Stld (2014) investigated the views
on the use of the CEFR held by 46 language teachers from different cities across Turkey.
Almost half of the participants (42.2%) did not read the CEFR and the majority of them
(82.2%) needed in-service training on CEFR (Kir and Stl, 2014). The participants (66.7%)
perceived that the CEFR did not play a role in their teaching (Kir and Suld, 2014). CEFR
provided educators with a theoretical and practical basis for developing foreign language
teaching curricula, materials, and methods of assessment to enable students to have
communicative, plurilingual and pluricultural competence (Arikan, 2015). However, it was
not widely brought into consideration in language teachers’ teaching.

Communicative competence was defined as the competencies needed for
effective commmunication including learning language knowledge and skills in situations
and contexts where communication takes place (Council of Europe, 2001). Nakatani
(2012) argued that the CEFR introduced the use of communication strategy (CS) in daily
learning contexts. Nakatani (2012) regarded the CS as a communicative approach with
strategic training through a five-phase-instructional sequence including review,
presentation, rehearsal, performance, and evaluation. Nakatani (2012) implemented the
CS in a 12-week course of English lessons to investigate the improvement in 60 Japanese
students’ English speaking skills. The study showed that the CS-based instruction
facilitated the participants to overcome their target language deficiencies and cooperate
with interlocutors during communicative lessons (Nakatani, 2012). The participants
increased their total use of communicative strategies after their training which helped
them develop their target language interaction and they were aware of using
communicative strategies for controlling affective factors and keeping the conversation
flow (Nakatani, 2012).

Similarly, Arikan (2015) claimed that the CEFR has encouraged the use of the
communicative method, more mechanical techniques and strategies, and authentic

written texts for students to have direct exposure to the authentic use of language.

~ 42 ~



Joumal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.6 No.1 January — June 2023
Received: Feb 25, 2023, Revised: Apr 11, 2023, Accepted: Apr 18, 2023

Arikan (2015) examined the overall nature of the CEFR, its attribution to reading skills
and its practical application. Based on Arikan’s (2015) document analysis, the CEFR
concerning reading skills highlishted the communicative competence and involved
communication-oriented language teaching method with productive, receptive, and
interactive activities and strategies such as reading and commenting on a text, giving a
lecture or presentation, and cooking after reading a recipe. Moreover, developing reading
skills by using communicative activities or interactive activities was considered significant
and reading could be integrated with speaking through activities such as speeches at
public meetings, sportive commentaries and reading written texts aloud (Arikan, 2015).

Overall, the previous studies showed that the CEFR was used as a guide in
language teaching and aligned with communicative language teaching (CLT). The CLT has
had a positive impact on developing learners’ English and improving their level of CEFR
(Nakatani, 2012). However, Savski’s (2019) analysis of research on CLT in Thailand
revealed that the implementation of CLT in Thailand has been largely unsuccessful yet
with the conclusion that CLT might not exclusively offer appropriate solutions,
particularly to the educational system in Thailand.

Instead, Savski (2019) proposed the concept of plurilingualism and pluriculturalism
(PP) as a pedagogical practice to reform language education aligning with the CEFR. The
PP involved developing content and activities by having learners reflect on how the
linguistic concepts are relevant to themselves as individuals and to their society (Savski,
2019, p.617). This is in line with the whole language approach in which content and all
language skills were integrated. Phongploenpis (2020) argued that the integration of
content and language facilitated students to actively participate in learning activities and
practice new ways of using the target language for constructing knowledge. The content
and language-integrated learning made Thai primary students less anxious about asking
questions and sharing their thoughts in class (Phongploenpis, 2020).

It might be argued that WLA is an alternative teaching methodology with the
integration of content, language and technology for enhancing Thai student teachers’
English proficiency and improving their CEFR level. To evaluate the effectiveness of WLA
on English proficiency , this research study attempted to answer two research questions
as follows:

1. Is the student teachers’ CEFR level of English proficiency higher after the
implementation of the whole language approach?

2. How does the whole language approach accelerate the student teachers’

English proficiency?
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Methodology

The mixed-method research examined whether the whole language approach
could make a positive impact on the participants’ CEFR levels and further investigated
any possible factors in accelerating their English proficiency. The whole language
approach implemented in the process of instruction combined face-to-face lessons,
synchronous learning via Google Meet and asynchronous learning via Google Classroom
and Loom Application. The following subsections presented information on participants,

research methods, procedures of data collection, and data analysis.

The Participants

70 student teachers participated in this research. There were 45 females (64.28%)
and 25 males (35.72%). They were freshmen of the English major from the Faculty of
Education faculty of a Rajabhat University in Bangkok. The sampling was voluntary
because the research participants realised the benefits of participating in the research

study. The participants’ names were pseudonyms.

Methods

The 50 Min EF SET is a free English test in which the results are fully aligned with
CEFR levels. The test has two sections: Reading and Listening. The total testing time is
50 minutes. It begins with a 25-minute reading section and ends with a 25-minute
listening section. The participants took the test twice before and after learning through
the whole language approach. The differences in their test scores would inform the
impact of the whole language approach on their CEFR level of English proficiency
(Research Question 1). The participants wrote a reflective essay either in English or Thai
to describe what was learnt and how they perceived their English proficiency after
experiencing the whole language approach. The reflective essays would reveal the
participants’ perspectives on learning through the whole language approach (Research
question 2).

The Procedure of Data Collection

The whole language-based lessons were delivered via in-person, synchronous and
asynchronous learning for a 17-week course entitled English classroom management.
The topic of the lectures included classroom management, 21°-century classroom
practice, and the technological pedagogical content knowledge (TPCK) model. The
participants were required to complete three tasks, namely mock teaching, review of

educational technology, and participating in a professional learning community. All
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teaching mediums were written in English which was also mainly used as a language of
instruction. Thai as the participants’ mother language was employed to clarify certain

learning contents and negotiate meaning during classroom discussions.

Data Analysis

For the quantitative data, the researcher conducted descriptive statistics to
provide numerical explanations for the participants’ test results. Descriptive statistics
included measurements of percentages, mean, and standard deviations to answer the
first research question. To answer the final research question, the content analysis
method was used for analysing textual content from the reflective essays. The process
started with sorting text into groups of related categories to identify similarities and

differences, patterns, and associations, both on the surface and implied within.

Findings

This section began with the accumulation and comparative analysis of the pre-
and post-test results to answer Research Question 1 which investigated the effectiveness
of the whole language approach on the participants’ CEFR level. The data from the
reflective essay were analyzed to explore the participants’ perspectives of the learning
activities based on the whole language approach (Research Question 2) and to
triangulate and therefore establish the validity and reliability of the data from the test
results.

As seen in Table 1, the highest and lowest score on the pre-test was 68 and 23,
respectively (Mean = 46.13 and SD = 11.33). After experiencing the whole language-based
learning activities, the participants scored higher. The highest and lowest score on the
post-test is 76 and 30, respectively (Mean = 59.29 and SD = 9.44).

Table 1 The Average Scores of Pre- and Post-test

Descriptive Statistics Pre-test Post-test
The total amount of participants (N) 70 70
Max 68 (C1) 76 (C2)
Min 23 (A1) 30 (A1)
Mean 46.13 59.29
SD 11.33 9.44

Table 2 showed that the whole language approach has enabled the participants
to achieve a higher level. None of the participants achieved the C2 level before the WLA

experience but there were seven participants (10%) with the C2 level after experiencing
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the WLA. The number of participants with the C1 level increased from 7 (10%) to 27
(38.57%) and those with the B2 level rose from 17 (24.29%) and 26 (37.14%). As a result,
there was an immense drop in the number of participants with the B1 level from 24
(34.29%) to 7 (10%), the A2 level from 15 (21.43%) to 2 (2.86) and the Al level from 7
(10%) to 1 (1.43%) level.

Table 2 The number and percentage of the participants with their CEFR level

CEFR Level Pre-test Post-test

(n) (%) (n) (%)
C2 (Proficient) 0 0 7 10
C1 (Advanced) 7 10 27 38.57
B2 (Upper Intermediate) 17 24.29 26 37.14
B1 (Intermediate) 24 34.29 7 10
A2 (Elementary) 15 21.43 2 2.86
Al (Beginner) 7 10 1 1.43

As shown in Table 3, the difference between the pre-test and the post-test score
ranged from 0 to 31. It found that the highest difference in the pre-test and post-test
scores were all made by the participants with Al and A2 of the CEFR level.

Table 3 The Participants with the Highest Improvement after the WLA Experience

The participants Difference Pre-test Post-test

(n =13, 18.57%) Score  CEFR Level Score CEFR Level
1. Ashley 21 27 Al 48 B1
2. Sharon 21 38 A2 59 B2
3. Penny 21 38 A2 59 B2
4. Tracy 21 40 A2 61 C1
5. Lily 25 23 Al 48 Bl
6. Phil 25 33 A2 58 B2
7. Gandy 26 25 Al 51 B2
8. Kate 27 30 Al 57 B2
9. Sonya 27 35 A2 62 C1
10. Taylor 29 39 A2 68 C1
11. Natalie 30 36 A2 66 C1
12. Amy 31 25 Al 56 B2
13. Ken 31 38 A2 69 C1
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This subsection showed that the whole language approach enabled the
participants to score higher on the EF CEFR test. Most of the participants (N = 70)
achieved the B2 level (n = 26, 37.14%) and higher i.e. C1 (n = 27, 38.57%) and C2 (n = 7,
10%), as shown in Table 2. The WLA made a huge impact on the participants with the
Al and A2 levels whose difference in pre-and post-test scores ranged between 21-31
points (Table 3). The next subsection reported how the participants perceived the WLA
experience and how the WLA supported their English learning.

The whole-language-based classroom that enhanced the participants’ English
proficiency was composed of five elements including the learning contents, languages
of instruction, learning materials and platforms, assignments, and classroom interactions.

The participants perceived all contents as meaningful and helpful to their teaching
and learning of English. Below are some examples of the participants’ quotes translated
by the researcher:

“I learnt classroom management as well as English.” (Ava)
“In this course, my professor also focussed on classroom language
which enabled me to communicate in English.” (Wayne)

English and Thai were the languages of instruction. English was used most of the
class time and Thai was used to clarify certain complicated contents. The participants
reported that English as an instructional language enhanced their English and
communication skills. For example:

“English was used in the class for approximately 85% and | could
learn and apply the experience of learning in English to my English
speaking, reading, writing, and even interpretation ability.” (Theo)

English as a medium of instruction enabled the participants to learn new words
and sentences and was more effective than memorizing. The participants explained that
learning in both English and Thai enhanced their English and communication skill
because it accommodated them with a consistent English learning space which
motivated them to communicate in English both inside and outside the class.

“The professor mainly communicated in English and sometimes in
Thai to ensure that we understood. This inspired me to study as hard
as | could. | practised listening to her lecture and video clips and |
was finally used to learning in English.” (Tracy)

In terms of learning materials and platforms, the participants stated that learning
materials in English enhanced their English vocabulary and four skills of English. For

example:
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“I' learnt English vocabulary and grammar from learning materials and
contents. | feel more comfortable with listening, speaking, reading,
and writing in English.” (Chantel)

Online learning experiences enhanced the participants’ language learning and
teaching as well as technological knowledge. For example:

“I learned in class and then online during the spread of COVID-19. |
learn English and teaching methodology in both on-site and online
contexts.” (Wayne)

The assiecnments included mocked teaching, reviewing and applying
educational technology, and establishing professional learning communities and each
of them facilitated their English learning and suggested ideas for future teaching. Mocked
teaching particularly enhanced the participants’ speaking, communication skill, and
English pronunciation. For example:

“Mocked teaching facilitated the students to practice English speaking
and encouraged them to communicate more in English.” (Tara)

Reviewing and applying educational technology enabled the participants to
expose to English and experience instructional design. For example:

“I improved my English when | designed my instructional media for
online learning.” (Diane)

The participants learnt English from peers when establishing professional
learning communities which also prepared them for their future teaching. For example:

“English was used to share my ideas, assess peers’ teaching, and
work in groups helped me practice my thinking and planning skills.”
(Poppy)

In terms of classroom interactions, the participants learned new words and
sentence structures when they participated in classroom interactions and activities. For
example:

“Sometimes, | found familiar words, but | didn’t know the meaning.
The professor taught me an unknown vocabulary and sentence
structures. She gave us an explanation.” (Jonathan)

Moreover, the participants gained the confidence to communicate in English
because of the professor’s encouragement and feedback. For example:

“The professor encouraged the students to ask and discuss any
doubtful topics. | felt that my English was getting better. | liked and

loved learning English more.” (Kelsie)
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This bilingual class made the participants feel comfortable with communicating

in English and discussing in class. For example:
“This class was a safe place where the students communicated in
English whenever they were ready. They could also speak Thai. |
considered this useful because the students would not be shy and
they were comfortable with speaking English instead.” (William)

In general, the data from the reflective essays supported the findings relating
to the participants’ test results which were higher after the whole language classroom
experience. The five elements of the whole language-based classroom in the present
study enabled the participants to expose to English and become fluent in the target
language. Importantly, the findings showed that providing a space for L1 (Thai) in the

classroom encouraged them to communicate in English with confidence and ease.

Discussion and Implications

The whole language approach gave them the opportunities to use four skills of
English: listening, speaking, reading, and writing in a meaningful way through a variety of
communicative learning activities, such as mocked teaching, review of educational
technology, classroom interactions, etc. This present study has confirmed Nakatani
(2012), Arikan (2015), and Savski (2019) who stated that communicative skill was the
core of CEFR. The research results supported Arikan (2015) and indicated that the whole
language approach was effective in terms of encouraging the participants to have direct
exposure to the authentic use of English. Furthermore, the data from the reflective
essays in the present study were in line with Nakatani (2012) that the participants could
control affective factors and keep the conversation flow.

The participants with A1l and A2 level made the highest difference in the pre-
test and post-test scores. This finding implied that the whole language approach could
work effectively with beginner learners. This implication supported Wang (2011) who
found that computer-assisted whole-language instruction enhanced the reading skills of
basic-level students. Nevertheless, the present study discovered that online learning
enabled them to be exposed to English while experiencing educational technology and
asynchronous lessons facilitated their vocabulary leaming.

The whole-language-based classroom in this study was composed of five
elements: the learning contents, languages of instruction, learning materials and
platforms, assisnments, and classroom interactions which accelerated the participants’
English proficiency. The five elements have contributed to Kir and Sult (2014) and

Kanchai (2018) by guiding teachers and teacher educators on how to implement the
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whole-language approach highlighting the action-oriented approach rather than the
content-oriented approach to achieve the preferable CEFR levels. These elements were
rooted in constructivism (Laney, 2011; Simonova, 2019; Huang, 2014; Moghadam and
Adel, 2011) which gave the participants the opportunities to simultaneously practice
listening, speaking, reading, and writing in meaningful, functional, and cooperative
activities. In line with Moghadam and Adel (2011), the present study found that the
association between linguistics skills and communicative abilities by the whole language
approach enhanced the participants’ English proficiency and communication skill. They
perceived all learning contents as meaningful and helpful to English teaching and
learning i.e. vocabulary and grammar reading or the micro-skills (Aydogan and Akbarov,
2014) and English speaking, listening, reading, and writing or the macro-skills (Aydogan
and Akbarov, 2014).

Similar to Aydogan and Akbarov’s (2014) study, the present study found that
the whole language approach motivated the students’ learning. Further, the present
study discovered that translanguaging, the participants accessing L1 and L2, and the
professor as a facilitator enabled them to become comfortable, confident, and secure
in exposing themselves to English. This discovery confirmed Phongploenpis (2020) who
claimed that language and content-integrated learning relieved stress and anxiety in

learning.
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Abstract

The objective research of this study was to study the problems and welfare
needs of the elderly and to synthesis the guidelines for building an innovation of health
welfare for the elderly at the Samakkhi community in Yala province. The research is
qualitative research. The target of the group was selected by purposive sampling using
an interview form and group discussion as a data collection tool. Conduct in-depth
interviews with the leader of the elderly group, committee, members, health volunteer
community, and community leader

The results showed that: 1. The context of problems and welfare needs noted
that most elderlies were rare poor families, big size families and having the burden of
high payment, was not enough using their families. There have bedridden patients and
specific medical doctors and nurses were still not enough to respond elderly. 2. The results of
the synthesis of the way health welfare innovation for the elderly found that 1. building
saving welfare for health focus on elderly saving to health elderly in the long-term 2. building
career and increasing income welfare for the elderly that be proper 3. building reaction
welfare for supporting the exercise of elderly 4. building advisory welfare for respond to
problems of elderly 5. building community care welfare by focusing on the participation

of the community, leader, and other people.

Keywords: Innovation, Elderly, Health Welfare
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Abstract

The objectives of this research are: 1. To study drug offences committed by
prisoners in special Correctional Facilities; Ministry of Correctional Services, Ministry of
Justice, and 2. To study the factors affecting drug offenses. This study is quantitative
research. The population used in this study prisoners in a special women's Correctional
Facility. Department of Corrections, Ministry of Justice. The statistics used in the
research include mean and standard deviation, mean comparison statistics between
two independent groups of variables, average comparison statistics between 2 or more
groups of variables, and multiple regression equation analysis statistics.

The results of the study showed that 1) The subjects were guilty of drug-
related offences (light penalty), the average offense was 1.49 and drug offenses (heavy
penalty), the average offense was 0.60. The average number of offences committed in
both was 2.09. 2) Factors affecting drug-related offences (p-value= .019) were statistically
significant at 0.05. These include different fellowship factors regression correlation
coefficient was 0.154 (p-value= .008). Values and beliefs is 0.131 (p-value= .013).
Different reinforcement factors 0.138 (p-value=.006) and imitation factors 0.242 (p-
value= .000). The impact of drug crimes. The knowledge and understanding of drugs. The
regression correlation coefficient 0.044 (p-value= .0321). It has no effect on the commission

of drug offenses.

Keywords: Offender, Drug, Prisoners, Special Women's Correctional Facility, Department

of Corrections
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A study of community contexts for developing digital literacy skills
that enhance competitiveness of Kalong brand products: A
case study of Tao-Mak community enterprises at Tungpak

village Tungnui subdistrict Kuaunkalong district in Satun Province
Yaowaluk Suwannakhae, Kongkidakorn Boonchuay, Ladda Prasan, Teera Rachapol,

Pinit Duangchinda
Thaksin University
E-mail: aleksuwannakhae@gmail.com”

“Corresponding author

Abstract

The research is part of a research project funded by Thailand Science Research
and Innovation (TSRI) and Program Management Unit on Area Based Development (PMU A)
the contract number is A17F650113. This study was conduct to get understanding of community
enterprise context at BanTungpak Tungnui Kuaunkalong Ampore in Satun Province. Another
objective was to develop digital litracy skills for community enterprise members that
help increasing the competitiveness of dry betel leave products. Researchers reviewed relevant
documents from several information sources, applied hierarchy of needs theory and the
participatory theory for translating, data analysis, discussion. The main informants of this
research were 23 persons. Data collections utilized qualitative research methods such as
documentary study, participant observations, participation in public stage activities, face-
to-face discussion, LINE application and in-depth semi-structured interviews. The
triangulation is used to increase the credibility and validity of data analysis. The study results
provide information about commmunity history, community physical characteristics, society,
community economy, establishment of a comnmunity enterprise to create products from dry
betel leaves, addressing pain points faced by the community enterprise, and community
enterprise members needs. Researchers use results of community context study as guidelines for
organizing knowledge transfer workshops for improving digital literacy skills by using
smartphones to sell community enterprise products to members. Regarding the training
assessment, it was found that participants cained knowledge and practice in product
dissemination, branding, color selection, customer selection, and digital content creation.
This can be used to enhance the competitiveness of the product, make it widely known,

and make purchasing decisions in the online market through various social media channels.

Keywords: Community Study, Digital Literacy Skills, Kalong Brand, Tao-Mak Community
Enterprises, Product Competitiveness
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Abstract

The objectives of this study were to: 1) examine standardized test-taking strategies
of fourth year students majoring in English for communication at Rajamangala University
of Technology Thanyaburi using Discord as an Alternative Online Learning Application,
and 2) explore attitudes towards learning English of fourth year students majoring in
English for communication at Rajamangala University of Technology Thanyaburi using
Discord as an Alternative Online Learning Application. The samples were 30 students of
167 fourth year students majoring in English for communication, who were selected by
simple random sampling. The research instruments were a pretest and posttest of
standardized test-taking strategies, TOEIC part 5 test-taking strategies in Discord
application, and a questionnaire. The statistics used to analyze data were mean, standard
deviation, and t-test for dependent samples. The research results revealed that: 1)
standardized test-taking strategies of fourth-year students majoring in English for
communication at the Rajamangala University of Technology Thanyaburi using Discord
as an Alternative Online Learning Application after the experiment was higher than before
the experiment with statistical significance at the .01 level, and 2) attitudes towards
learning English of fourth-year students majoring in English for communication at the
Rajamangala University of Technology Thanyaburi using Discord as an Alternative Online

Learning Application was at a high level.

Keywords: Discord Application, Test-Taking Strategies, Attitudes Toward Learning English
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Introduction

English is commonly acknowledged as a global language within the framework
of globalization. As a result, English competence has become a prerequisite for language
learners and job candidates everywhere. A variety of tests have been devised and are
used to assess someone's English language proficiency. Among these exams, the
Educational Testing Services' (ETS) Test of English for Intermnational Communication
(TOEIC) has been crucial in determining communicative English proficiency since the late
1990s. These days, a lot of university students give test preparation for the TOEIC top
priority because of its growing significance. However, there are currently few clear-cut
techniques designed especially for college students, especially in the field of TOEIC
reading comprehension. Numerous colleges have adopted TOEIC in response to the rising
demand for high TOEIC results. Since a growing number of businesses claim to take TOEIC
scores into account when hiring new employees, many institutions recently added TOEIC
lessons to their English curriculum to accommodate students' immediate requirements
for high exam scores.

According to research by Alderson (2000), Denton et al. (2015), Kim (2010), Koda
(2005), Nikolov (2006), and Zhang, Gu, and Hu (2008), comprehension methods
distinguish between skilled and non-skilled readers. The general view is that there are
considerable differences between the tactics used by proficient and less proficient
readers in terms of both quantity and quality. This is demonstrated by the favorable
connections found between the number of methods utilized and reading test
performance (Grabe, 2009; Phakiti, 2008; Zhang et al.,, 2008). This conclusion is also
supported by the results of Denton et al. (2015) and Huang et al. (2006). The latter makes
it clear that different types of strategies are produced by different levels of language
competency; readers with high levels of proficiency tend to employ more top-down or
global methods than readers with lower levels of proficiency. According to the former,
readers who are more proficient use noticeably more tactics to help ideas blend
together. Greater strategic competence, whether verbal or nonverbal, gives learners the
opportunity to make up for their (inadequate) language knowledge or performance in
order to improve their L2 reading ability, according to Canale and Swain's (1980) findings.

In alignment with this current trend, the Rajamagala University of Technology
Thanyaburi (RMUTT) has also implemented English learning and teaching with a focus on
the TOEIC exam since 2010. These TOEIC preparation courses have gained significant
popularity among learners as they fulfill the graduation requirement of achieving a
minimum TOEIC score of 450 for students in any major, except for English for Communication

students who are required to attain a TOEIC score of over 600 to demonstrate a higher
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level of English proficiency. Specifically, first-year students need to achieve a minimum
TOEIC score of 300, second-year students must obtain at least 400, and third-year students
should aim for a minimum score of 500 (Bachelor of Arts Program in English for
Communication, 2021). However, The Mock TOEIC scores of Rajamangala University of
Technology Thanyaburi students majoring in English for Communication based on the
Mock TOEIC test results of 167 fourth-year students, which some of the fourth-year
students’ scores were lower than the requirement of the competency level, especially
the scores of reading parts are very low, which overall score should be more than 600.
Hence, researchers were interested in examining standardized test-taking strategies and
exploring attitudes towards learning English of fourth-year students majoring in English
for communication at the Rajamangala University of Technology Thanyaburi using

Discord as an Alternative Online Learning Application.

Literature Review

To explain any similarities or differences among the important concepts that
appear throughout the text, this part begins with a brief introduction. After evaluating
relevant literature on test-taking techniques used by students for the TOEIC Test Part 5
and attitudes toward learning English via the Discord program, it then provides a

theoretical and empirical framework for the study.

Definition of Attitudes

Several theories have been proposed in the field of social psychology thus far.
Johnson and Johnson (1998) define attitudes as encompassing opinions, beliefs, and
approaches when addressing specific issues, along with evaluations of objects or events
(Eaton & Visser, as cited in Lavrakas, 2008). Hogg and Vaughan (2010) suggest that
attitudes can be considered as worldviews (Shaw & Wright, as cited in McKenzie, 2010).
Similarly, Lange and James (1972) and Sarnoff (1970) argue that attitudes are
predispositions to respond positively or negatively to objects, situations, individuals,

events, or past experiences (Eaton & Visser, as cited in Lavrakas, 2008).

The Role of Attitudes in Language

The opinions a learner holds about a particular language can have an impact on
their performance in language tests. Similarly, the way students feel about taking a
specific language competency test can greatly influence their overall performance. In
the field of language leaming, Gardner and Lambert (1972) propose different approaches

to language learning, such as integrative and instrumental orientations, which play
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significant roles in shaping attitudes. Numerous factors related to language acquisition
have been explored in relation to attitudes, including language anxiety, attitudes towards
L2 students, the learning environment, the classroom, the teacher, peers, the nature of
language learning, specific learning activities, tests, and general beliefs about learning
(Johnson & Johnson, 1998). Supporting this idea, Bachmann (1976) argues that high
achievement leads to positive attitudes and increased motivation. Thus, the cohesion
between attitudes, language proficiency, and learning outcomes is evident in the

research literature.

Definitions of Reading

The definition of reading has been explored by various researchers in recent
decades. Urquhart and Weir (1998, p. 22) define reading as the process of extracting and
decoding language-encoded information from written texts. Similarly, Koda (2005, p. 4)
suggests that comprehension occurs when readers combine information from the text
with their existing knowledge. In broader terms, reading can be viewed as the ability to
derive meaning from written material and effectively evaluate that knowledge. However,
many experts emphasize that reading should be regarded as a complex set of processes
to fully grasp its concept (Grabe and Stoller, 2002; Alderson, 2000; Grabe, 2009; Carrell,
1988a...). Grabe (2009, p. 14) further elaborates on the multifaceted nature of reading,
highlighting its various processes, including rapid processing, efficient processing,
comprehension, interaction, strategy use, flexibility, purposefulness, evaluation, learing,
and linguistic processing. Additionally, Gardner (1985) emphasizes the significance of
attitudes and other affective factors alongside aptitude in achieving language proficiency.
Therefore, cohesive research literature supports the understanding that reading involves

intricate processes and is influenced by affective variables.

Factors Affecting the Difficulty of Reading Test ltems Language of Questions
Language of Questions

In Alderson's (2000) study, it was found that multiple-choice questions in the
first language were perceived as simpler compared to the identical questions in the
second language. Similarly, open-ended questions written in the first language were
considered simpler than those in the second language. Alderson speculates that this
difference in perceived difficulty could be attributed to lower anxiety levels, especially
among low-level students. The presence of lower anxiety might contribute to the
students' increased ease in comprehending and responding to questions in their native

language.
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Types of Questions

Despite using the same classification system, Anderson et al. (1991) did not
observe any correlations between item difficulty or discrimination. Item discrimination
refers to the ability of an item to differentiate between high-performing and low-
performing students. A well-discriminating item is correctly answered by a large
proportion of high-performing students, while a poorly discriminating item is answered
incorrectly by most low-performing students. However, Anderson et al. could not
establish a link between the nature of the questions and the strategies employed by

candidates in their responses.

Testing Skills

Skills in this context pertain to the automatic processing techniques employed to
summarize narratives or identify the relationship between graphemes and phonemes.
The unconscious utilization of these skills while engaging with a text can be attributed
to factors like expertise, practice, adherence to instructions, chance, and inexperienced
application. Grabe (2009, p. 221) argued that various automated word recognition
procedures, such as lexical access, orthographic processing, and phonological processing,

can be regarded as skills.

Role of Grammar in Reading Tests

In all language modalities, be it speaking, listening, reading, or writing, srammar plays
a central role as the essential structural foundation, as asserted by James E. Purpura (2004).
Throughout history, from the Middle Ages when "rhetoric" held great significance in university
education, to the "skills-and-components" models of the 1960s that influenced language
pedagogy and testing, grammar has consistently held a key position in language instruction

and evaluation (Purpura, 2004).

Role of Vocabulary in Reading Tests

In first-language (L1) contexts, the importance of vocabulary knowledge for
reading comprehension has long been acknowledged, and it also seems to be true in
second-language (L2) contexts. The importance of vocabulary knowledge in reading
comprehension has recently come to light in first-language (L1) studies, and it also
appears to hold true in second language (L2) contexts. To explain the relationship
between vocabulary knowledge and reading comprehension, researchers have proposed a few
models. According to Hurst (2012), vocabulary is crucial to word recognition. Janjaroongpak

(2022) conducted a study that examined the item specification of the incomplete
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sentences section (Part-5) of the TOEIC test for intermediate Thai learners. The results
indicated that the assigned CEFR levels of the test items could significantly predict the
test takers' proficiency. Test takers at the B1 level encountered difficulties in answering
items at the B2 level or higher, indicating the presence of a difficulty gap. The analysis
further identified word choice and tense-aspect as the most common types of errors.
Based on these findings, the study suggests that instructors should prioritize teaching
vocabulary in context, collocation and colligation, and verb tense to address these
challenges. This research provides valuable insights into the analysis of item
specifications and offers implications for enhancing language proficiency assessments. In
recent years, there has been a growing interest among researchers in understanding the
reading strategies employed by test-takers during reading comprehension assessments.
As part of the construct validation process, there is a greater emphasis on exploring the
relationship between test performance and the underlying ability the test intends to
measure (Anderson, Bachman, Cohen, 1991, p.42). This focus aims to gain a deeper

insight into the test-taking behaviors and reading approaches utilized by individuals.

Online Learning Application

The use of learning media is becoming essential in the field of education. The
use of media integration in the classroom has been used by both teachers and students.
Teachers must include technology in their lesson plans if they want to keep up with the
social movement toward digital culture. Using technology becomes vital and required
for the instructor to create an interesting teaching and learning experience. Discord has
evolved into one of the online resources that teachers use in ELT classrooms. It was
originally intended for players to use this platform to chat while playing games. It now
includes additional features and serves as a forum for conversation among those who
have interests in a variety of subjects. Consequently, effective organization of educational
content and easy access to relevant information can be achieved. Discord provides the
functionality to create voice and text channels within a single server. Numerous studies
have focused on exploring the use of Discord as a learning tool. For example, in her
investigation of Discord's utilization, Wulanjani (2018) argued that the software promotes
increased engagement, interaction, and activity among students in the classroom.
Wulanjani further claimed that Discord has the potential to transform a traditionally dull
listening class into a more appealing one. However, it is worth noting that the conclusions
drawn were based on interviews with select class members, rather than assessing the
overall reception of alternative learning mediums. In a study by Cacho (2020), the

potential use of Discord to enhance student communication, engagement, and
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performance was examined by incorporating it as an optional component of the lesson.
In Cacho's study, it was found that 80.9% of the students reported improved grades as
a result of using the program. The survey included 23 questions, and a high percentage
(98.5%) of participants expressed their satisfaction with Discord and their willingness to
see it utilized in future lectures. However, it is important to note that Cacho's research
primarily focuses on students' viewpoints and does not delve into discussions regarding
accessibility concerns or comparisons with similar applications. Moreover, Lieungnapar
A. et al,, (2022) studied the development of technology-based training program in English
for logistics with 60 employees of an international logistics company in Thailand, from
various departments requiring English to work. The data were collected from online
questionnaires and tests. One sample t-test and descriptive statistics (percentage, mean
and standard deviation) were used for data analysis. The results indicated that the
employees needed to regularly use email writing skills to contact customers. A common
problem found was writing emails correctly according to the context. Therefore, the two-
month online training course aiming to educate and develop email writing skills was
developed. 15 technology media were used for learning management, assessment,
communication, and classroom management. The technology materials that the learners
think would help promote their leaming are Interactive PowerPoint and Quizizz. The
learning achievements were significantly increased at the .001 level. The learners had a
high level of satisfaction with the technology-based training course. This research suggests
guidelines for developing a technology-based training program in English for logistics. This
study recommended that for participants with large differences in age, gender and
education, training course providers should choose a blended training approach. such as
the combination of a student-centered approach to teaching content-based teaching
cooperative learning from experience and even teaching in the form of lectures. In addition,
Jannah and Hentasmaka (2021) conducted a case study to explore students' perception of
virtual learning using the Discord application. The study collected data from tertiary
education students experienced in virtual English learning through online questionnaires
and interviews. The findings revealed that 89.72% of the students had a positive perception
of using Discord for virtual English learning. The study highlighted several advantages of
virtual leaming with Discord, although the specific details were not mentioned. In a study
conducted by Sungkawadee and Sittiwong (2021), the potential of social media and online
gaming for enhancing learing among undergraduate students was investigated. The
research aimed to evaluate the effectiveness of these platforms in promoting quality
learning, assess academic achievement, gather student feedback, and observe behavioral

patterns related to their usage. The sample group comprised 30 second-year undergraduate
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students from the Faculty of Education at Naresuan University. The study employed
various instruments, including teaching plans, quality assessments, achievement tests,
student questionnaires, and behavior record forms. The findings revealed that incorporating
social media and online gaming into the learning process had a positive impact on students'
grades, with a significant improvement in academic achievement. The students expressed
high levels of satisfaction with the use of social media and online gaming for learning, with

Discord being the most frequently utilized platform.

1. Definition of Terms

1.1 Discord Application is a free messaging application that supports IP
telephony, and video conferencing that contains 5 topics of TOEIC part 5 contents
including tenses, parts of speech, collocation, academic vocabulary, and time
management.

1.2 Test-taking Strategies are cognitive abilities to deal with any testing situation
appropriately and to know what to do during tests TOEIC test part 5 which in this study
refers to the ability in taking TOEIC test part 5 of multiple choice with, 30 items and 10
items about test-taking strategies in TOEIC reading part 5.

1.3 Standardized Test in this study refers to TOEIC test part 5 which requires
all test takers to answer questions in multiple choices for 40 items.

1.4 Attitudes towards learning English refers to a feeling and opinion about
learning test-taking strategies using the Discord application which can be evaluated by a
questionnaire with 10 items and open-ended question.

2. Conceptual Framework

(Independent Variable) (Dependent Variables)
1. Discord Application contains 5 topics 1. TOEIC part 5 test taking strategies
of TOEIC part 5 contents including
tenses, parts of speech, collocation, |:> 2. Attitude towards learning English
academic vocabulary, and time
management.

Objectives of the Study
1. To examine standardized test-taking strategies of fourth-year students
majoring in English for communication at the Rajamangala University of Technology

Thanyaburi using Discord as an Alternative Online Learning Application.
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2. To explore attitudes towards learning English of fourth-year students majoring
in English for communication at the Rajamangala University of Technology Thanyaburi

using Discord as an Alternative Online Learning Application.

Hypothesis of the Study

1. standardized test-taking strategies of fourth-year students majoring in English
for communication at the Rajamangala University of Technology Thanyaburi using
Discord as an Alternative Online Learning Application after the experiment would be
higher than before the experiment.

2. attitudes towards learning English of the fourth-year students majoring in
English for communication at the Rajamangala University of Technology Thanyaburi using

Discord as an Alternative Online Learning Application would be at a high level.

Research Methodology

1. Population and Samples

The samples in this study were 30 students of fourth year students majoring in
English for Communication, who were selected by simple random sampling. The
population was 167 of fourth year students majoring in English for Communication.

2. Data Collection Procedures

The research took approximately three months to accomplish from January to
April 2023 in the second semester of the academic, which can be divided into 3 parts:

First, the link was sent to the samples to enter the chat room of the Discord
program and the pre-test to the participants to measure the language level of 30
questions within 15 minutes.

Second, the test-taking strategies of TOEIC part 5 were taught and conducted
for about 1 hour for 10 days and the participants had to submit a set of 30 questions
each day within 15 minutes.

Finally, the posttest link was set and sent to the participants which contained
40 items within 15 minutes and had the participants answer the questionnaire about

their attitudes towards learning English using Discord application.

3. Research Instruments

The research instruments used for collecting data employed in this study were:
(1) a pretest and posttest about (2) a questionnaire about attitudes toward learning
English using Discord applications, this questionnaire was applied from a question of the

University of Negeri Malang in Indonesia who had conducted similar topic like this study
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about using Discord Application for online learing. (3) Discord application contained Part
5 pretest and posttest, each containing 30 items, and the knowledge test for test-taking
methods contained 10 items. The instruments used in the experiment consisted of 1)
Practicing Test 10 sets for training for 30 items for each MOCK Test of TOEIC part 5, and
including tenses, parts of speech, collocation, academic vocabulary for 540 words related
to the TOEIC test, and time management.

4. Data Analysis

Once the data was collected, the researcher checked the completeness of the
data in the questionnaire and tests. The statistics used to analyze data were mean,
standard deviation, and t-test for dependent samples. The attitudes toward learning

English were categorized into 5 ranges to compare and interpret the data using Likert

Scale:
Level of agreeable Mean Range Scale
totally agree 4.50-5.00
agree 3.50-4.49
neutral 2.50-3.49
disagree 1.50-2.49
totally disagree 1.00-1.49

The Research Results
Pre-test and Post-test scores from taking test of the TOEIC part 5.

Variable n mean S.D. t sig
Pre-test 30 17.87 9.79

9.57** 0.00
Post-test 30 32.5 3.38

*p < .05, * p<.01

Table 2 reveals the scores from taking the MOCK TOEIC test to measure learning
achievement before studying. And after studying, using TOEIC simulation exercises from
the same test set of 40 questions that have been evaluated for consistency by experts.
From the test results, it was found that after learning by using the TOEIC simulated
practice. Participants had a higher mean score than before, with an average The post-
test score was 32.5 (X = 32.5) and the mean before-test score was 17.87 (X = 17.87),
indicating that learning by using the TOEIC practice test helped improve the participants'
test skills. which is according to the purpose of this study.
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Table 3 A questionnaire on attitudes toward leamning English using the Discord application

for learning.

ltems Mean S.D.
Experience and Acceptance
1. I can install Discord application on my phone/computer or 4.46 73
use it on the website without any problems.
2. The application design and interface of Discord are 4.43 .56
pleasant and convenient to use when studying TOEIC reading
part 5.
3. Application facilities such as splitting chat channels, 4.43 67
texting, and screen sharing Meet the needs of use It helps
you learn the TOEIC readding PART test to read better.
4. Overall, Discord application can be used to study well. 4.3 74
5. If in the future there are online classes | agree to use the 4.3 .70
Discord application instead of other applications.
6. | like to take classes every time | study TOEIC via Discord. 4.2 .80
7. In combination with a stable internet, the use of Discord 4.26 .78
is more pleasant than other applications.
8. Using Discord to study is a pleasant experience. 4.23 67
9. | had no problem using the Discord application, even 4.03 76
though it was my first time studying.
10. Using Discord can save better internet usage compared 39 .80
to other apps such as Zoom or Google Meet.

Total 4.26 0.71

The research findings provided valuable insights into the evaluation of the Discord

application for study purposes, which attitudes towards learning English of fourth-year

students majoring in English for communication at the Rajamangala University of Technology

Thanyaburi using Discord as an Alternative Online Learning Application in general were at

a high level (X = 4.26). Participants consistently rated the installation process of Discord as

highly favorable, with an average score of 4.46. This indicated that learners encountered

minimal difficulties when installing Discord on their phones, computers, or accessing it

through the website. The application's design and interface also received positive feedback,
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with an average score of 4.43, emphasizing its pleasant and convenient usability.
Furthermore, participants acknowledged Discord's features, such as splitting chat channels,
texting, and screen sharing, as meeting their study needs, particularly in improving TOEIC
reading skills. Both aspects received an average score of 4.43. The research findings affirmed
that Discord was an effective tool for studying, as it obtained an average rating of 4.3 for
its overall suitability for study purposes. Moreover, participants expressed their agreement
to use Discord for future online classes, with an average score of 4.3, suggesting their
confidence in Discord's capabilities compared to other applications. The preference for
taking TOEIC classes via Discord, with an average score of 4.2, further strengthens Discord's
value as a platform for standardized test preparation. Participants also highlighted the
importance of a stable internet connection, as the average score of 4.26 indicated that
Discord was more pleasant to use in combination with reliable internet. Overall,
participants reported a pleasant experience using Discord for studying, with an average

score of 4.23.

Discussion

The research's findings corroborated earlier research by Cacho (2020), which
discovered that most students could improve their scores by using Discord applications.
The research result revealed that learning through Discord applications can assist the
participants score better according to previous T-test results. It also found that
participants have a good attitude towards using this application in their lessons and hope
to continue in the future, which is consistent with our research results, referring to
attitudes surveys from learning exam techniques through a discord application that has
concluded that they are also in the attitudes criteria. Surprisingly, students generally
enjoy using video games as an alternative online learning medium. Our study's results
additionally reinforce Wulanjani's (2018) previous work in that discord applications are
user-friendly and can effectively motivate learning based on participant attitudes. In
keeping with earlier studies on the abilities of Discord apps to encourage participants in
feeling more interactive and driven to learn a variety of media, our research is likewise
delivered online. The study's findings also support Wulanjani's (2018) previous studies,
which found that discord applications are user-friendly and can effectively drive learning
based on participant attitudes. In keeping with recent research on the abilities of Discord
apps to encourage participants in feeling more interactive and driven to learn a variety
of media, our research is similarly to online learning. In addition, this study was
conducted in collaboration with the research of Lieungnapar A. et al, (2022), who

investigated the establishment of a technology-based training program in English for
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logistics with 60 employees of an international logistics firm in Thailand, from various
departments requiring English to work. The research's findings indicated that Interactive
PowerPoint and Quizizz are the technological tools that students believe will best
support their learning. In the.001 level, the learning accomplishments considerably
improved. The technology-based training program met the needs of the learners with a
high degree of satisfaction. This study offers recommendations for creating a technology-

based logistics training curriculum in English.

Conclusion and Recommendations

The statistical findings and survey data obtained from TOEIC test takers have
provided insights into the research questions addressed in this study. Firstly, the
questionnaire results indicate that students hold a positive attitude towards using the
Discord application for learning English, specifically for the TOEIC Reading test Part 5.
Secondly, the results reveal students' perceptions of the challenges they face when
taking the TOEIC reading test. Lastly, the standardized test-taking strategies of fourth-year
students majoring in English for communication at Rajamangala University of Technology
Thanyaburi using Discord as an alternative online learning application showed significant
improvement after the experiment, compared to before the experiment, at a statistical
significance level of .05. These findings have practical implications for TOEIC teachers
and educational institutions. Firstly, schools should provide ample resources and
practice tests related to TOEIC, enabling students to engage in self-study and become
familiar with the test format and content. This familiarity will better prepare students for
the actual exam. Secondly, schools should establish mock TOEIC test labs, offering
students numerous opportunities to take practice tests and assess their proficiency
levels. This allows students to gauge their progress and adjust their study plans
accordingly. Thirdly, teachers should possess a thorough understanding of students'
needs to improve their scores. This knowledge will enable teachers to provide test
tactics, specific test-taking strategies, and reading strategies that students can effectively
apply during the actual test. Furthermore, teachers should assign additional tasks and
exercises to help students develop their linguistic knowledge in TOEIC preparation
courses. The issues addressed in this study can serve as a basis for future research
endeavors. It is hoped that future researchers will find this study valuable and conduct
their own studies, particularly on similar topics, with greater success. As this research
focused solely on the reading section of the TOEIC test Part 5, future studies could
explore strategies for the reading section of Part 6, as well as investigate the factors and

challenges affecting students' performance on the TOEIC test. Additionally, utilizing
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Discord to enhance students' TOEIC reading scores warrants further investigation.
Moreover, future research should examine Discord's potential in various educational

settings and cater to the specific needs of diverse learners.
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and Operational Process for Organic farming Certification Through

Participatory Guarantee Systems (PGS) in Chiang Rai Province

Kallayanee Kullachai
Department of Geography, Faculty of Social Sciences, Srinakarinwirot University
Email: Kalyanee Kullachai

Abstract

The objectives of this research were 1) to study and take lessons learned on
learning management process of an organic farmer group using Organic standard by
Participatory Guarantee System to strengthen the society according to the sufficiency
economy principle. 2) To study the contributing factors to strength the organic farming
groups with Participatory Guanrantee Systems (PGS). Used Qualitative research by
collected primary and secondary data, in-depth interviews with group member
representatives and chairman of group were extracted lessons learned from the learning
management process and content analysis. The finding indicated that lessons learned
on learning management process and content analysis. The findings indicated that the
strength of members based on three principles of sufficiency economy, moderation,
reasonableness, depend on two conditions one that uses knowledge and go together
with virtue of honesty. There were 6 factors contributing to the group's strength: 1) members
who gave importance to organic farming, 2) there was a network of PGS groups that
cooperated, 3) there was check plots according to organic farming standards mechanism
4) marketing mechanism based on 4 PS 5) participative management of PGS Chiang Rai

group and 6) learning exchange activities among members.

Keywords: Social Strengthening, Sufficiency Economy, Organic Agriculture, Organic

Farming Participatory Guarantee System
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Abstract

Word Clouds means graphic visualization which is used to summarize textual
data by showing frequent keywords occurring in the text in different sizes and colors.
Recent studies have used word clouds and word frequency to summarize a large
collection of data. Our paper, therefore, aims to investigate whether word clouds and
word frequency could be utilized for previewing data related to the COVID-19 through
English online news from the Bangkok Post. In this study, there were 303 English online
news, consisting of 198,685 words in order to see the first wave of pandemic situation.
The data were prepared before being processed. After that, the data were then
processed by using Word sift. The results of the study present twelve-word clouds, and
top-ten keywords in each month. The results obtained from descriptive analysis were
utilized to see the how word clouds and word frequency connect to the first wave of
the COVID-19 pandemic situation in Thailand in 2020. Our results support the use of
word clouds and word frequency for previewing large data collection. However, this
study also presents some problematic issues, for example, data preparation, the
appropriate number of keywords used in word clouds, and the qualitative data should
not be solely relied on using word clouds. The results of the study report the discussion
and provide guidance on how to use word clouds together with other research

approaches for analyzing qualitative data.

Keywords: Word clouds, COVID-19, Online news, English
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Introduction
Word Clouds for Analyzing Textual Data

Word clouds, one of research tools for summarizing large amounts of textual
data, can be defined as a textual data presentation according to the total number of
words occurring in the data (McNaught & Lam, 2010). The more words appear in textual
information, the larger words present in different sizes or colors (Bromley, 2013). However,
little information is available on the use of word clouds for textual data. Most of the
traditional studies have been limited to the field of Information Technology since researchers
are required to have computer skills, such as text mining techniques and using specific
programs: Python, R-program. Recent studies (e.g., Roman, Thompson, Ernst, & Hakuta, 2016)
have suggested using web-based word cloud generators to summarize numerous
qualitative data by using Word Cloud Generators (WCGs). For instance, https://wordsift.org/,
https://tagcrowd.com/ https://wordart.com/, and https://worditout.com/. These free websites
enable researchers to design and summarize textual data.

To give a clear picture of how word clouds can be used to analyze textual data,
Table 1 reviews previous studies using word clouds as one of the alternatives in analyzing

textual data such as political speech, customers’ reviews, research articles, etc.

Table 1 A summary of Word Clouds for analyzing textual data

Author(s) Year Results
Arnaboldi, Cho, J., 2021  Proposing the use of Wormicloud to summarize scientific articles in
&Sternberg, a graphical way through word clouds which was useful for literature

review from scientific database.

DePaolo, & Wilkinson 2014  Using word clouds for analyzing qualitative data, for example
students’ responses, longitudinal study, self-reflection, evaluation

students’ knowledge, as well as qualitative research

Harris 2011  Examining word clouds could impact the results of data

visualization and mislead information.

Kalmukov 2021 Applying word clouds visualization to conference management
system: facilitating reviewers and identifying research topics in the

conference system.

Rungruangthum, 2022  Using word clouds to analyze students’ attitudes towards English
Hongsachat, & course training. The results show that word clouds and word
Wangkaewhiran frequency could be utilized for giving an overview of the

questionnaire. Factors including frequent words, data preparation,
and different use of word clouds generators resulted in data

presentation.
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Author(s) Year Results

Salloum, Al-Emran, 2015  Using word clouds to extract the overview of research articles by
Monem, & Shaalan using text mining techniques and sort related research topics from

six databases.

Seifert, Ulbrich, & 2011. Introducing the use of word clouds for categorizing large text data,

Granitzer, or annotation.

Considering the situation in Thailand, our research focus was emphasis on the
COVID-19 pandemic situation which has a strong impact in national and international levels.

The COVID-19 Pandemic in Thailand

The COVID-19 pandemic has changed the world after China reported to the
World Health Organization (WHO) that there were 139 new cases of coronavirus infection
in Wuhan (WHO, 2020). This situation has resulted in many areas, such as education,
online business, healthcare prevention, logistics, as well as government policy. Similar
to Thailand, foreign tourists get a lot of the COVID-19 information and read online news
to follow government’ measures and policies. Some of them can access this information
from English online news, like the Bangkok Post (https://www.bangkokpost.com/).

While we were collecting the COVID-19 online news from 2020 to 2021, we

found that there were 5,471 English online news. Traditionally, to review this enormous
textual data, this can be done by hand; however, it was very time consuming and
required technical skills. As recent research has proposed using word clouds, this paper,
therefore intends to use this technique together with other approaches in order to reflect
the COVID-19 pandemic situation in Thailand.

Research Objectives
Therefore, in this paper, we aim to find out whether word clouds and word frequency
can be used to preview the COVID-19 pandemic in Thailand from English online news in 2020.

Our scope focuses on the first wave outbreak of the COVID-19 in Thailand.

Research Methodology

This section presents how the data were collected and analyzed to explore the
COVID-19 situation in Thailand using word clouds via 5,471 English online news from
2020 to 2021. However, this paper focused on the English online news from January
2020 to December 2020 so as to find out whether word clouds and word frequency
could be utilized to preview the linkage how Thai government responded: to the first

wave of the COVID-19 outbreak. Hence, this section presents the overview of the
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selected data from the Bangkok Post English online news, the process of data collection,
data preparation, and the selection of word cloud generators used in this study.
Regarding the selected data, English online news associated with the COVID-19
were filtered by using four keywords search: coronavirus or COVID-19, Thailand,
measures, and policies to distinguish English online news focusing only the COVID-19
pandemic in Thailand, connecting how Thai government established measures and
policies when encountering the pandemic period. Table 2 summarizes 303 English online

news consisting of 198,685 words used in this study from January to December 2020.

Table 2 An overview of the COVID-19 textual data from the Bangkok Post in 2020

Months News Words
January 10 2,176
February 32 22,356
March 60 31,129
April 34 17,615
May 17 11,979
June 20 16,773
July 21 13,385
August 26 15,239
September 22 17,804
October 22 16,486
November 25 23517
December 14 10,226

Total 303 198,685

In addition to the data preparation, these COVID-19 English online news were
firstly recorded in complete webpage (html). These html files were then converted into text
files of wich captions, bullet points, and irrelevant information such as online advertisements
were removed as these factors may result in the data visualization. Figure 1 provides the
procedure how the data obtained from the Bangkok Post were prepared before being
processed. Finally, the data were analyzed descriptively to link the COVID-19 situation

and Thailand measures.
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Data Collection Data Preparation

Data Processing

Remove headlines
English Online News Get word frequency

Remove author

Filtered by keywords Create word clouds

Remove caption

Data Selection
Descriptive analysis

Remove

advertisement
303 English online

Verify Data

Figure 1 A summary of data collection and data analysis

Previous research heavily has heavily focused on utilizing word clouds as one of
qualitative data analyses, converting textual data into graphical visualizations such as research
topics (Kalmukov, 2021) and social media trends (Giannoulakis & Tsapatsoulis, 2021). Some
studies have also developed algorithms and the system reliability (Dong et al., 2022).
However, using this technique for analyzing qualitative data, the results were very restrictive,
and might lead to subjective research (e.g., Heimerl, Lohmann, Lange, & Ertl, 2014). Other
studies have then suggested using word clouds together with different research
methods, for example, word frequency (e.g., Yamacharoen, 2019), and sentiment
analysis (e.g., Saleh et al., 2021) to provide in-depth understanding of collected data. In
this paper, we intended to see whether word clouds and word frequency could be used to
preview the COVID-19 pandemic in Thailand.

In addition to the selection of Word Cloud Generators, Table 3 summarizes the
specific features of each website. In this paper, Wordsift (https://wordsift.org/) was
selected due to keyword representation, user’s familiarity, text length, word frequency
count, as well as sorting keywords, for example common words, rare words, alphabetical

words, and academic words.
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Table 3 Overview of WCGs

WCGs User’s Word Word Keyword Others
familiarity ~ frequency length representations

Wordsift v v 3 MB file size Users can set Users could get word
the total frequency, examples, and
number of word  parts-of-speech. Users
clouds. can also design and

export word cloud
images.

TagCrowd v v 500 kb file 25-100 words Users could not select

size the fonts and the graphic
design.

WordItOut 4 x N/A Users can set Users could design only
the total word cloud images.
number of word
clouds

Voyant Tools v v 100,00 words 500 words max Suitable for corpus

analysis, concordances,
type-token ratio,
vocabulary density and
word clouds.

Results

Table 4 shows twelve word clouds and the top-ten frequent words occurring in

the text. These visualizations were presented and described according to the first

outbreak in Thailand through English online news from January to December 2020.

Table 4 The results of word clouds and word frequency

Word clouds

Keywords

Situations

Chinese ministry
outbreak Thailand

VIS icease
fuman

January 2020

1. Health (30)
2. Chinese (25)
3. New (22)

4. Thailand (20)
5. Tourist (19)

6. Disease (19)
7. Wuhan (18)

9. Year (17)
10. Virus (17)

8.Coronavirus (18)

- Coronavirus was
from Wuhan.

- The first case in
Thailand was from
Chinese passenger
on taxi.

- Health officials
started monitoring
and inspection at
airports for the new

virus from China.
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Word clouds Keywords Situations
1. Thailand (147) | 6. Virus (80) - Tourists started
country 2. Coronavirus 7. Year (79) wearing masks when
virus (104) 8. Thai (73) going out to protect
3. China (99) 9. Health (68) themselves from
public coronavirus 4. Outbreak (96) | 10. country (67) Coronavirus.
outbreak tai 5. Case (91) - The COVID-19
tourism llﬂ“ﬁlcwi outbreak resulted in
government Thailand tourism.
- There were 42
February 2020 cases infected with
Coronavirus in
February 2020.
1. Covid (210) 6. Health (119) - Hospitals needed
2. Person (147) 7. Government support medical
measure ml?aesrgmel[l][“mm 3. Hospital (138) | (101) staff’s preventive
photo nusnilame'son 4. Thailand (136) | 8. Patient (99) COVID-19 treatment.
Ball!lkllk llalielll country 5. Thai (127) 9. Measure (98) - Thai government
Tllalcwi coronavirus 10. Coronavirus (94) | issued strong
new i )
Tna“an“ﬂ&ﬁgase measures: disease
healm outbreak prevention,
medical care, and
March 2020 compensation, to
prevent the spread of
the COVID-19 and to
assist Thai Economy.
1. Covid (106) 6. Case (67) - Hotels offered
coronavirus 2. Thailand (80) 7. Government(66) | quarantine facilities
country 0 3. Thai (78) 8. Food (64) for Covid-19 patients
holelllﬂrsnllc!]\"[l 4. Person (68) 9. Bangkok (60) and foreign tourists.
ﬂa"ﬂm"’lall_an[l 5. Country (67) 10. Patient (56) -Thai government
gﬂ"emmem “Ial [Iay established the
also photo  hew di
Gase ill[l[l lse.ase measures that all
hospital
health shopping malls,
shops in Bangkok
April 2020 and food stalls must

close from midnight

to 5 am.
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Word clouds Keywords Situations
1. Government 6. New (42) - No new cases of
Bangkok nmhrﬂ?lli_ (61) 7. Health (41) COVID-19 announced
Thai alsn Iﬂlalslkc_ 2. Covid (56) 8. Bangkok (40) by the Ministry of
Gﬂllllll‘v e{'llme 3. Country (56) 9. Thai (38) Public Health of
Thailand llersnn face 4. Person (52) 10. Public (36) Thailand (MoPH).
go“e'nmenl 5. Mask (52) -Medical staff
naml;amlc l}mmlnealtll followed strict
mea ﬂll‘llﬂ" case disease control
protocols because
vaccine has been
May 2020 found.
- The government
launched a new
phone app to
facilitate disease
control.
nallava . Cov‘id (98) 6. Business (61) - Energy prices and
vel also . Thailand (85) 7. Food (57) renewable energy

tourism ioon country
O 5irisiThal energyteach

Illll]lll government business
Thailand Govid
e

1

2

3. Person (83)
4. Government
(69)

5. Country (62)

8. Travel (45)
9. Energy (42)
10. Tourist (42)

fell down.
-Thailand is facing
food insecurity due
to the Covid-19.

"l!ljlllgeasellﬂrSﬂ -An anti-Covid-19
measure has been
June 2020 relaxed.
1. Covid (93) 6. Thai (49) - Thai Chana app
Chana 2. Thailand (63) 7. Country (48) was launched to
robot thana
d ﬂa!co"“l a|s|r]ave 3. App (63) 8. Tourist (45) provide information
pandemic country tourist 4. Government 9. Tourism (45) (Datum) about
app lﬂllrISlll?v%“ (54) 10. Datum (41) COVID-19
health . 5. Robot (52) - Robots were used
ailan Thai
!llwerlllllem 000 in Thailand for many
person purpose e.g., meals,
medicines, and
July 2020 tickets delivery.
. 1. Thailand (89) 6. Job (52) -Persons lost their
h“slI!Il']':lsl:saliﬂll 2. Government 7. Person (49) jobs caused by the

health also johtourism
namlemlcl} III"""'“'““B

""“'-"'—“,“'Tllallallll Bangkok
minister'yguernment

August 2020

(75)

3. Covid (68)
4. New (64)

5. Country (56)

8. Bangkok (46)
9. Year (45)
10. Pandemic (44)

COVID-19.

- Business and
education in
Thailand switched to
online.

-The government's

lockdown measures
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Word clouds

Keywords

Situations

also led some
businesses to lay off
workers resulting
from COVID-19
pandemic.

1. Thailand (129) | 6. Person (63) - The suicide cases
tourism new 2. Covid (87) 7. Medical (60) resulting from COVID-
gnl‘{ee;lnlllnlfnl}mnﬂ ovil gigital 3. Country (74) | 8. Case (57) 19 increased 20%.
medicalcase million 4. Health (70) 9. Business (57) - Thailand was
ﬂay].hailand“lai 5. Tourist (64) 10. Year (56) opening a medical
mﬂuﬂri!?t tourism for foreign
personaiso tourists visiting to
Thailand.
September 2020
1. Thailand (114) | 6. Business (52) - Business models
tourism 2. Covid (74) 7. Company (49) need changing to
3. Country (66) 8. Thai (49) handle the Covid-19
government 4. New (63) 9. Tourist (47) situation in Thailand.
business Cﬂﬂ_ll]alw 5. Year (56) 10. Person (47) - The government
local cowd G';]]%%d was called on to
New nerson relax measures to
screen foreign
tourists.
October 2020
: 1. Thailand (131) | 6. New (69) - Some small
foreign 2. Year (115) 7. Country (67) businesses shut
haht 3. Person (91) 8. Covid (67) down due to the
market 4. Business (91) 9. Company (58) COVID-19.
nel;ﬁrnsen“ Uﬂal' 5. Vaccine (73) 10. Travel (53) - Thailand ordered
Covid Bangkok 26 million doses of
million vaccine.
November 2020
. 1. Covid (94) 6. Myanmar (42) - New Year festival
worker m““}lrl"'olﬁ?llllﬁb 2. New (56) 7. Infection (49) cerebrations were
tourism health 3. Year (56) 8. Province (44) canceled.
year 4. Worker (54) 9. Market (41) - The spread of
i“fel}tiﬂllllmrkel 5. Person (51) 10. Tourism (36) Covid-19 was from
Samut Central Shrimp

December 2020

Market by Myanmar

workers.
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The data were also analyzed descriptively to see the linkage between word
clouds, word frequency, and the first wave of COVID-19 situation in Thailand. In the first
quarter (January — March 2020), the coronavirus was found, then Thailand declared a
state of emergency. In the second quarter (April — June 2020), Thai government launched
national curfew, easing lockdown restriction in May and June. During the third quarter
(July - September 2020), Thailand tourism industry plummeted and ranked the fourth
for highest loss of revenue. In the last quarter (October - December 2020), Thai
government extended the policies and reduced the quarantine to attract foreign tourists

before the second wave of outbreak starting in January 2021.

Discussion and Conclusion

The overall results examining the use of word clouds and word frequency to
preview the COVID-19 English online news during the first outbreak from January to
December 2020. The results show that word clouds and word frequency can be used to
quickly summarize the data. When considering the results obtained from descriptive
analysis, word clouds and word frequency found in English online news were consistent with
other studies (e.g., Chancharat & Meeprom, 2022; Jindahra, Wongboonsin, & Wongboonsin, 2021)
reporting the timeline of the Covid-19 outbreak in Thailand.

Our results using word clouds and word frequency for previewing qualitative
data were in accordance with several studies (e.g., DePaolo, & Wilkinson, 2014,
Rungruangthum, Hongsachat, & Wangkaewhiran, 2022) supporting that word clouds could
be used as one of alternative tools for a large collection of text data. This study, by
contrast, reveals some limitations that needed to be addressed beforehand:

The limitations found in this study were data preparation, the total number of
keyword representations, advantages and disadvantages of using word cloud generators,
and limitations of our data analysis.

Firstly, the data preparation may result in text visualizations, such as,
contractions (’d = had, or would), abbreviation (PM = Prime Minister), spoken and written
languages (e.g., Collins, Viegas, & Wattenberg, 2009). For example, our study show that
word could not display plural nouns (e.g., “cases” in original text “case”)

Secondly, there has been no research indicating the ratio of keyword
representations in word clouds, while most prior studies (e.g., Yamacharoenn, 2019) used
the most frequent words occurring in the text. Our results present word clouds consisting
only 20 words in each month. Thus, it might not be sufficient to summarize the whole data.

Thirdly, our study shows both advantages and disadvantages of using word

clouds in previewing qualitative data. In terms of data preparation, word clouds enable
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researchers to summarize literature review and results summary (e.g., Brooks, Gilbuena,
Krause, & Koretsky, 2014). Nonetheless, one obvious disadvantage of word clouds is that
the difference in frequency between terms, measured by their font size, can mislead the
actual frequency (e.g., Miley, & Read, 2014). In other words, if there are slight differences
in keywords, the font size and color of word clouds may not show a clear picture. In this
study, Wordsift was utilized to create word clouds; however, different word cloud
generators might provide different graphic data presentations.

Finally, our results rely on word clouds, word frequency to preview the first
wave of COVID-19 pandemic in Thailand. After that, these data were analyzed
descriptively to represent the overview situation in Thailand. Our study, therefore,
supports some previous studies (e.g Douma, Steverink, Hutter, & Meijering, 2017).
indicating that word clouds should be used with other research approaches so as to
provide in-depth data comprehension. For example, corpus-based approach, in-depth
interview, longitudinal analysis, and thematic analysis

To sum up, our study provides a guidance on how to use word clouds with
other research approaches to preview numerous qualitative data associated with the
COVID-19 pandemic situation in Thailand. For further studies, using word clouds for
qualitative data enables researchers to get a quick review of the data. However, some
problematic issues involve the appropriate number of keywords whether word clouds
truly display the situation, keyword representations (e.g., only content words or overall
grammatical features occurring in the text), as well as data analysis. This study shows
that the researcher could not solely rely on using word clouds since other insightful data

might be overlooked from the study.
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A Comparative Study of the Students’ Perceived Competency

Developed from Different English Online Lessons

Anantachai Aeka, Jeerasak Meesuksabai
Faculty of Humanities and Social Sciences, Suan Sunandha Rajabhat University

E-mail: Jeerasak. me@ssru.ac.th”

Abstract

According to the outbreak of the Covid-19 in Thailand, this situation has shifted
from traditional learning and teaching in many courses such as English courses to online
platforms, resulting in the increase in using technology which plays crucial roles in
learning and teaching. This study, therefore, aims to compare university students’
perceptions on competency through the development of different English online
lessons, and the students’ perception on the technology assisted in English language
learning based on communicative language teaching approach. The respondents in this
study were selected from a convenient sampling method. They were two groups of
undergraduate students majoring in Business English, Faculty of Humanities and Social
Sciences at Suan Sunandha Rajabhat University in the academic year of 2021. Each group
of respondents studied one different English lesson, and each lesson lasted three hours.
The data were collected by using questionnaires consisting of two parts: Likert scale
questionnaire and open ended questions. The data obtained from the questionnaire
were analyzed by using descriptive statistics such as average, standard deviations, and
the independent t-test to compare the differences. The data obtained from the open-
ended questions were analyzed descriptively. The results of the study show that there
were no significant differences in the mean scores of the students’ perceived
competency and the use of technology for English language learning (p > .05). Many
students, however, found study onsite more preferable, and some problematic issues
were found such as the readiness of equipment, internet signal, and their lack of skill in
using technology. The results of the study also showed other factors affecting students’
perceived competency and the use of technology, for example, the level of
technological proficiency among teachers and students, and online sequencing activities,
aside from the implementation of technology in different English lessons. The
implications of the study provide guidance on using technology assisted English language

learning in Thai tertiary level and to promote students’ perceived competency.

Keywords: Technology For Language Learning, Competency, Communicative Language

Teaching
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INWEN1550615
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A3
ANMUEINTALTIFUTTOUSAIY 4.35 0.69 4.42 0.67 1.62 11
Asltwmalulag
AUAINNTALTIHUTTAULAU 4.46 0.01 4.27 0.12 2.35 13
inwegmelyginaznisuans
ANNAALITY

WieiSeuiisunariadonissusuesnauiegsizouunGsun i snguiiienisasing
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snafufinnuderiu 95% (p >.05)
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