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From the Four Holy Places of Buddhism to Self-development

Chanchaya Dhammavat
Student of Doctor of Philosophy in Buddhist Psychology Department of Psychology
Faculty of Humanities, Mahachulalongkornrajavidyalaya University,

Email: monaliza1955@¢gmail.com

Abstract

One of the most significant duties of the 4 Buddhist companies in Buddhism is
to develop and adjust oneself to the proper growth based on the principles of
Buddhism. The Dharma principles including concrete success indicators of self-
development are the 4 Developments in Buddhism (Bhavana IV) which consist of: (1)
Physical development: living one’s life with positive and supportive relationship with
the physical environment (2) Moral development: living one’s life with supportive
relationship with social environment based on the rules without persecution but
supportive living with others (3) Spiritual development: living one’s life with mature
soul comprising moral, pleasantness and peace of mind, and (4) Wisdom development:
the creation of knowledge, thoughts, and the awareness, the insight into the truth, the
world, and the life based on reality.

The Buddhists’ pilgrimage to the Four Holy Places to pay homage and respect
to the Buddha results in 3 values: (1) personal value comprising abstaining from bad
deeds but pertaining to good deeds with soulful pleasant (2) social value relating to
encouraging Buddhists to actively study Buddhism and practice Dhamma more and (3)
Buddhism Value relating to the continuous preservation and strengthening of
Buddhism. The Buddhists’ pilgrimage to the Four Holy Places with the implementation
of the 4 Developments of Buddhism in their daily life will, therefore, lead to the value
of self-development, as well as the development of the community, the society and

the country.

Keywords : Self-development, the Four Holy Places of Buddhism, the 4 Developments
in Buddhism (Bhavana IV)



NIsuyvemansuazdinumans uuinerdesivigauaium 97 2 atufl 2 nsngay - Sunau 2562
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

unmin
waznmsmawdumauutinITaLau
AANTDINYBEANUNENNTENNSAIAUIAL TR
ANAIINNTNTENN (N553) YiTEANNUTENG R
flerdannuinnie (.a (ne) 25/142/532)
AMANYDIYYERANNTHALIAY NTHNNY
DUTHAULDIDELAND TaNTTHMSMANATTATY
Ftianey AnsusuAudrindulivssaisan
(4.35. (Ine) 25/84/451) Fuwilan 4 fua
o Usewieduifle waziua Uszneuse anuil
Uszgh amuﬁm%’aif amuﬁuamﬂgumﬂm
wagan il fudusuiinmiuvesesdauiiie
wszdsandamvisidn viefGenn Aunsummisgd
Wuanuiidapmensswvseaniinsnatnou
Ussanitesiumdluanensdnmss ed s
wWamnuasylameasvsadouladidngy
wnsed fuatsyydnlngidoinnisiiuma
uenayey o danvileaniu 4 fhua Wunsdsa
yapsiemaeudemmsznyismenn dne liad
nmsdnmautamsdeneamuii 4 Gu'l¥un
nsLiiunuA1m9Isla FIeRONENAIIMATIS
Aaruddneuas esaudsla Seuge
asu Wy WatAnmeluls Werrusdnaadiouls
slosganfsnsanluvemszynsesd sednida
NILUMINTUTAN LAARTINTEAULATTINS S
malalunsasiennud Genulivseam wiey
Ayt mdnsssuanuueInsE nnsed
WURTR wazihuUssendldludinusedniu
N15313NLaAIYeY o dwdvfieaniu 4 fiua
MIBANNATNS LA laNtIMANSITUAARUYTD
wignsesnUuRGenlaindumsiauna
Anshila tieifinanueluny
Henunsiiuneueyey o dauavilean
NSAUNIENYEY UTONMTIFTNLEIIYLY
wuneda nsRunsludanuiiddynig
wsznsAaUT lefiazinisdnnisznine

AL TNUANSEHAINTZN1ALI AL Ay
wagMsUuRyY

AaAunsalsyiiundeusiesuare
wsnia Tuasfotfunisidumasingiuinann
uazgUassafimalaifafnduane fuasymni
fwdsasnsresrausandviniuiasdudi
WugUassasing o lunsidumadienveidn
wlnseiinszniadn

AMTUATIN F WY MNeAINI NINTE U
wou v3eiinla Ae 1ilalvAnlanselafnli
driinfiandnazrmufiomann uasliviunesnyia
ruf WiliUszum sensvananasal (U. e.
Ugnln), 2558)

el danvileaniu 4 srua Ysznoude
amuﬁﬂszga amu‘ﬁ'm%’aﬁ doni WanUgumeILn
wazanuiiguTusUsinmu il

1. gauiiuszg

arugquiiifu Ae anuildszgives
Enedvdnozang unansuiinnelsd e
80 § Aounmsdnamauguiiil Tuksogionans
sevrianganDavad fungurme seegluuady
dnnzuuilasiilsidl Dunsesmgrenuiiduu
fluadesseusemliumniug Wuanui
WnneuvegaulaveswmnUanas wagywnne

Jaytuanuquiniiuegluwsdsemeula
AnyeuwsuUsemrBumgamilodlodayan sy
ndlesanslng ienssnianar) i
nziueen 11 Alawns wagwINdnsIsauas
(WIeNFunINue) nefiAnzuan 11 Alawns

Hilafiuszanas 2,000 15 mansiSenanuintin

a

“sufiuea” Fanmduvuun Tassnsiaun
auiituvnwngnen sendu 3 1w ldun 1) e
aquindl Wuwslumauao 2) waianuni
ua 3) et syl duanmudiin Tsusy
Fruemns fivnguansy gy asugudidlfuldsy
nsengesainasdnisgiuainbiiluusanian



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July.— December2019
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

UszLnnusanniednussay detymsdnsy
2540

2. aniindad

TwSumma Wuanwiiinszumngdnd
dnsnarlinTajounnsduudulndayo w
sTaded Tosunszasuniing lufuiy
o 61510 45 U Aounnsdnsny n1ends
N13ASaINTZEINTZAIALRIMTUNEIL ARG
(ANUFVEWARNAVIUVATL) NTIUTEVIURE
o InSuauma (Junan 7 dUawi Jagdudenda
wysAEN vi30 Favning (Mahabodhi Temple)
Fududniennguunsaniudidny 1dun
dunszaiumlngd wazuviutuseral wignns
wnnngluInsnsziafd uageliliaaiand

NNSAY s??aagjﬁéwmaﬂm Jgiinig
Usznedulie mwm%uﬁiuuifwm%’ayuﬁ
350 LUMT HuaAnszuviuivsenall dydnval
fiddryuaannsan fie edlRRdAImABNTIgY
f9 51 wns grudnlaeseuld 121.29 wns
sousoumsluTuing lusuanudify
Suni daeaumaniu Jagtunnseeiegly
AUYUAVDIAMENTIUNITIIN NS - BUg
wazldsunsengasainasdnisgiualnlindu
usanlan Uszinnusanmeausssy et
WNSANTIY 2545

3. AuTiuanIUgaMAL

ansun e UhBAUsuLname Ty feoglu
weuslosnsad Wuanmdifnsydnssmadh
nuansUgumauiusanssUgadnmdluiuiey
1avIa il 45 T rounmsdns uaziile
Ns¥o NI L IR AIRTRLETSUNAIRN
AnuNTEETIIIMANIA M LIN Aneluaiun
Wnaansinailunaaauiiddasing 4 wn
Suwnvaguand Wuaguiaddlusiunss
Ad1uIns fyeansansIvgaUszunn 80 Wa
Talagsoudszuay 120 Wm duilvgiudn

vinaiibuanuiidnsefiinszaadms
wanaUguImNALT §55U51TnEQU \uaanud
wszginsznadmsslusanseUyainfdan 4
psAfimdoainnsilssssudns leun wssiuds
WAy WevAVULE WiEdEet ernesanuy
Duanuidefudiwszgiinszaiatdn
N3uanIdnsIAdnsiusanseeanaynsla
AIMUSTIY Wasialadudguguian
drunnsnuazasseliidulguguidni w
anufiusisiisndae yadusnd Wuaniud
Bofuinduiiussiudmsswinsnuasnssw
7l 12 vomwszifinsz i dnwaimdueans
Ugnasrawuuduinelusia danfiunszian
alanuns1y 81 50 We wiazinesnilu 4
viou Adufuliiluedad dwidwielanld
FudnuliluRfis el Tgiididyodranis
YDA Fip vanAanaETnvawsEIdalen
UNIF1Y FINEBNYINT IV UazA1¥IUA
vundndan ulamnuindudnfieudnuiasd
fiisnssunagiinilidue glunsesesuive
2g19LATIATA I ldndanseidnelanumisy
HQUTUANUBINTENNSANAUTIINTEOIALDNTTE
frumsenyseea e 19nNATATI ]I WeLWsANEL
Tugaduisgslsadedelaifiglafafonls
(szminddme (sgns Isgmls), 2556)
ARsAml Aegdumnivosaguiafe
dnwagiiuorasiunsie WudiAu$nw
lunadngainnisyadulaluusiuansuin
JUsgANInITUNTERNs UL TN AUN
Taauns dRan3ndruiiduiiadamseidn
alanumsensauseivgulifidnvuegy
adln 4 ¢ Fundadiviu Funtieendiie
AuavesduididnysnIuAsnanAulidn
“pruasavingu Svusinilonnds” Fae
aravingdl Sgueduieddldsuaniansie
Hunsrwemmms uenaniiudel weredlatimems



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July.— December2019
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

TudvsumenugunserSelewnlnge wasfauing
Fuiutusnfauandifiansynylfidm
4. anuiidudusUitinmny
a1a2luney G?qagjmﬂﬁﬁﬂmaq?uﬂs
Sgannsuseima wizidrelanumsvians v

' 1%

noa¥1e wizaguUIwwu vunlvgduly

=

winszdiimszmadnadasuiususinmny
meldnuaaze uagasnammsInsusinnnu
funname 23 W 9 i n$e 5w 6 T
09FNIZE 10 947 g9 2 W 1 T fasve
U1 31sdneundetesiuutaneiilavin
Snanwiinila fe ungiusafd 1Wuaniud
aMensznAmmsaTIe nedaudmeneuiu
donnenszindudSsdensraguiudaeg
vuiflugeUszanm 50 We o fiaenseinda
Fuviunansna 4 unss
wszeuuvlayanunsEEinszn1Ad
dlewszasd e o uifusUs dvmnuluda fils ey
aslugs o aowiile WeddiAneuasgle
memsns LAl e Ul TN VISaw WITNVSeR
§manavuin Anwmane dnvilaniu 4
wisiifuanuiifinaynsgiiaimaaasllg
dsnudoanu 4 wia fie (1) dnvdoaniud
naynsiiasnsmslugiiesednit ‘nanan
Uszghluiii’ (2 dsnvilvaniuiinaynsid
ATEIATlUARMETEANIT ‘nanAnnsasounns
Sandilidanaduiid’ ) dallsaoniinayss
AiAsvsImslugiiesydini ‘aopenssUsene
srsudnsdusoniBenluiit’ (@) Saowioaniud
naunsyiiasnsimsiugiieszdni ‘aanan
wnadudusUsinnusmgeyrfiaaidnniy
siplufit’ Anyifovate duagdeaniu 4
LLmﬁuLLaLf]uamuﬁﬁqaumrﬁﬁﬂ%fmmmﬂﬂ@
(@3annn. (ny) 21/118/180)
finy fnwdl guian guIdn gilasnsay

WRAIgsEand ‘manandsegatunil’ .. 11

U

‘aaanlanadeunnsduundulndyinly
A .. 31 ‘ameaUszmssTudnsSusendey
Tuid” .. 31 ‘aaealdiafarudusysinmm
Frveyuriaadnniusiglufid’ “oruud
guvalavamiaiinludwarddniidndenla
el s e vdinaewaaey i
\nluganlanaissd” (. (Ine) 10202/151)

mndermulunselasligninuiaenndes
AP yysematinauilang T Tames e
s usInAAumMmaslnandsdaniioaniu
4 fruadl Wiieanensdnnisysdonszdd
wsznAdunainitaesiuises i,

Jagdunisiiunisainysemalnauida
Fuiloanu 4 Frvadzaantuiinninedn
13 neadilon1alun1sLAUNIL LAY
tJudruauinn waganunsadonismaiiung
16uA 1) nsidumadungans Fa9uisd
fouaniigamszldsuanuazainlubes
YBINITHAUNIG TR 81915 wazAINTIY
#1a 9 seminefieglutszimaduiie-ludia
2) madumaduduia dasfosdndediin
83 MEPUMLeIILn WaeazRnseriu
Solngluusemeduie dwlvagAanssudiva
lusgndnamsuasysy o Hwieaniuia 4
thu lurt (1) Aanssunmadsdn fe msusses
vomszsIsLyielimwiiReatuysysedR
U3z TRUDINNTANULARLILIY NIEBTEAIN
#  nsTIURAeLTidenrdas U wvileray
wazthludszendldlutinusedniu (2) Aanssu
A1AUJUR Fie N130218ANULAITHARERE
yon A n1snaneidesdnniseeng q 1y
n13nanAywFrdeaniu A5y
ﬂ@ﬂiuLLﬁuﬁULﬂﬂu n1sUANIANUAY NITNTY
dhoutwen msamedenuy mseednamns
11 - wa wagn1sneadiUraniad tudu
WaEN13018ANNAITHEREULURYY Taun

~ 10 ~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July.— December2019
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

mslinszannuud n1sasaaRnmiun el
A5 MsAuAINIUINENIEYIUTEinBuseu
WNFADIU N1TUHINAAT 03ugIudn Wudy
nanlasasuliin Aanssuiinseyinlutaanan
M3nuansyyressa e duduiuluaiy
wanlasany A1 4 Ao mslvinmu nssnwda
N150UININ wazn1sasy Uy wonani
Auarsygdndudeadens wagvianudila
TuBesmsdniudin uasdenuvesynduiie
WU nsudsrudunssue nsfudadents
SuUsEmIueIMNTBULAY AuBULABEIulegd
anuenoenn Thudesiuesavendliussdeu
nsaasilingsndeu anulidedndly
M3fue AnueInIuyliAnnnvenuy
IIUIUN INBUREYBUEMBIWTIEWBINY
wnitgn 1Hudu
anAfldaInn1sanualeyy a
davileaniu 4 dua
1. auArdayana liun azifuaiuds
Senssvienuilt sieme 1 T Seonallivssm
AetAgy TseSrmsaduass Jnndwoysna
Wi denedosTURNET B WEsMVIR Tl
(. Uegoilo) Tuvlsdte sravnawvisia Seaguanu
il
slolsingdanvilvamuiiagléunnuan
sudu Bnuu dedla ennsuarladesutu
afuynidunaaszdilidindauaniy
Wdnuasuiu WWunsujiRnuaeuves
WIEFULFUNNGIIAY NI IEIINTENNGLAN
Iinsaaoundnsssuiiduidle Wundnnans
vide WudoagumansgnmsmauniiFonin
WlaveansEnnsaaT
Wlavensgnmsanaun 1 3 Usens Ao
1) v aa ensal mslinsevieuda
s

2) naagguanuni n1sUnigyneaa fe
RRFIARTE R

3) a3nnUslondd n1svindnlavesnuli
U3avistiasla

Foddiluunu e Fnlaveasidedl
anautsiudnuuseda zuanseenivneY
131 BonINlUFInANUUTENG AN TANLTUTN
o

2 anuAnwiadan iun nsw i vsenet
fruusluns@nwUssn uasfoRssau
undu lFdsansammsitunds Snwild
Fanszdnunseridlunu uarludsau vilviAa
nadeulesvaengunnms versanandu
faeauding uaziiuaaniing

3. auAwensEHISFnaLN laun nsduven
NIedNsITN duasunsAnwinulidasssy
wazn1sUHURETIN LTy n1ul yunge
wszwnsenauliduudsiuasduly

WUIAANITAAILIAY

AUNUBVBINITHAIUIAY

sWaAEL vaneE pus e 1usIng Y
faziaunaue guautAnogaelusinuli
Wasuuadlulumsfiainiuegisgniasm
nanfasssy lnaidudiuniswauidnla
wieliAnAunfgulunisdsedin

ANUFIREYVBINTHAIUIAU

nMsaUIRLIAUEIAY Ao WoNANYI
TngAnssuiddgvivasluudiiielannse
Samstudgmiiesintulueunanliognad
Usgdngnn

AMNAIAYVDINITAAILINU 5188180
Forieluil

1) Lﬁa‘iﬁ’lﬁiﬁﬂmuLmﬁgﬂﬁméau wazqands
ievineuidniidaudanelusyenasenty
WgN15EBUTUAURTINUALLT LT

~ 11~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July.— December2019
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

2) leweulazuudlumaiintu adas
Tafezadnnudnvusiidulne uazad
anudnunrAdulselonifuTin uasdsny

3) enauumndumsimundinegiadu
svuu g maneeg dinaunm (neesssalan
(U.2. Ygalm), 2558)

awniidesiaunay

1) mszauiingAnssumatsessigau
luianansausuiAsungnssuls enunules
dilattaziUdsuuUasvindu

2) WNTIENGRANTINUNBENINIALAMNIN
vowu Dunginssuiifianudiiusesndlndde
Aunstiunsensenuies

3) memsLU?{auLmaawqaﬂﬁmamu
fududewnn venanilenusdaeg wu
flgdsuuuamuies

NINAUIAUANUAANWTEHNSAEHUN

wdnsssuuiitaninudnsaluids
sUsssuveInTHAIIAY A8 AU 4 Fady
Wmneasgatunsiaunaulidudousunu
Fuda sadunne @a 3n Jayan (. 3. (lne)
30/18/115.)

wsgnviuAanTal (U.e. Ygale) loesune
wdnaun 4 Wedwaziben daamnsaagy
amuddnyld fall nswssnilign (We. Ugale),
2545)

AU 4 A N15LATEY NITWAILINIIAIUY
aunzuayitaaun ielvinmdnvalneuen
uazamsssueluauATY uwsseniu 4 fu
Gh)

1) NMEAIUN %39 NSHAILINTE AD N33
mmﬁuﬁuétﬁyaqaﬁU?&LL'mﬁawwmstw
TumsiBuna fliAeTny

2) Aan1un 138 NMINUIAR Av N8
mmé’uﬂ’uﬁ‘tﬁaQaﬁuéunmé’ammqé’qm

deunywd deeglungasidou liboadeu
anunsoogiuiugBuldedaiens

3) I9N1IUN Y38 MIRAUIAR Ap N15H
Inflanysaifonmsssy Tanuduudeiung
fanandnuiusiedla asuge

4) Jyayrn1iun vise nsiautygn Ao
maeuas ey anuAn anudile mamds
ANNITe MIguazidilalan wasdinaualy
Juasa

Al enuIes ynrad
wazdany fail (wsgaginadayayugn, 2560)

1) MsHRUIAUARAULEY AB NISIATEY
anunfoulrinuiedlunndu iie3uile wax
doandesfunsiasunlaesaniunnsaii
wansieiusiienus@niduan wu n1simun
wyAnssulimsnzausulonia van anud
nsiasuadsnudnuusidsnudenisly
viunidunea nsadrannuidnlfuesiy
AuAlunules Souinuleaiioniswaun
Dy Fsderdunuimsluniswamunnulug
WhvsneTindignees

2) mafiaumuseyArady A MsUTulse
wagiimunuiiolinududuindouiifse
yAAadu ﬁy’mﬂﬂaiumamﬁ"masﬁmu
anusadusegramsailuduuuulinie
nsmuluyanadu o 18 Wunnsdaasali
danuegsiuduedruduunfan denals
ATBUATY YUTU

3) MawmnusiednLlaeTw Fie MWL
pulununesesujoRnilumhenudidsda
fudeimsvauImIngInsyanaliviuse
WAuIN15v83URUUNITYIIOUN inalulad
wAdAisene 9 Asndusenisiiuussaniam
Tun$M9U LazAUAINYDIHARER Tadana
soANsLAe A

~ 12 ~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July.— December2019
Received: March 11, 2019, Revised: March 15, 2019, Accepted: March 18, 2019

yeraiaginnnmueds svdeadudy iy
‘17'i%m?{auLLﬂam%mJ%’wmuLaq Toedianuide
ViouIAALgY
Andaviyaarugnisianiny
nansssuiduiidfaaudnsaly
\FagussuvesmsRaumy fio nnaun 4 du
aemndosuianTsuiifuasyguesnilnedy
asiuluny vianlas@nan wdnnniwn 4 sauds
AaAAlFaInA1TIuaIY Y Ao ale
wszvisenau Gednlasdngn vinanu 4
fannsaasusamasit “dlansgnmsaaun”
fio axda i vilalviedla
fuarsyniiiaivsiduusindidu o
ndusnduiuiinusgsfuldiguaildain
nsuadeyey a davlluaniu unussynaldly
FnUszdriulasnisiauinudunisimun
AuUsENnAvesyARaTliUNITOUTIALEN
fingAnssuiluanionnnieniy 2191498
mudsmszTs @nnsousunie 1AL
fAsiagatilad sfuannsvihuuiaag
finnsuszngdnulniudsslovidediny
(fRaflousufugd) saudefianuusengd
meludslafifianns wosla @dnflousuiuga)
Snasznausedyaniiaslaiasiglasnses
AINVENAINTIY waztianlunianea @dyan
fousuAug?) (Bee3e Yovauy, 2558) Fe52u
Bonldin Dunsimuaulidguaniigedu
uaztsihytgamsemsmaulidBuduly

unasy

Fuasyyiviiuousy faunuiesdie
NSHNEUIUVENNIBATIW UAERANTIGNE
gouidugdrsinseiv usgednadad st
nnsvuTUtU UssngRnududsslend

o o

RGN LLaSE;I:LLﬁ’N‘LQIEUM HUDUTU WRIUINULD

o
v a

Aen1TEnHuAIUnaNINN1IU waztdygn

vaaa A

AMuAud? deududnddniiduanns WDnuu

Y

nadha Usenaumledauniunisen tasasin

(A7) 17

1999509 MUNSNVBLNAVBINE waztoNtnly

q
v
=

- awva 1o Y@ a wa
manea WeufuRiull Senlddn Wunsufon
AU LI TR PRI

LaNE1581999
nsgaginalayiyyn (U dudzday).
(2560). NT2UIUNITHRUINUNIURAN

'
=

WnsdnInguiensAug. Inerinus
USyey e dnudin umIng1deumiIann
ANTUINVINGSE.

WsznnlnE e (sgns I5enls). (2556). guau
WN509A dUAE-uUIa (QUUINAUNIN).
ngamavuAs: driinfiand 85 i fu e,

W3rsssuUN (U.e. Ygnln). (2558). anwaly
UAIWSEWEAMIAN. NTINAYNUAS: 1818
WNTEITU.

wsesssulgn (U.e. Yaaln). (2545). wan
UUNYDINITARILINY. NTINNUMUAT:
Tsefiani U3 aviessiin 311,

wsznsvaAnInTel (U.e. Ygnle). (2558). 97w
NNYNEND. NTIMNEMIUAT: deinfiud
U3 SuFuniviuRangy i,

{80139 Fofmuz. (2558). nszUIumsIAL,
WOANTIUITIVIYSTTUYDIYIINNG:
nsalfAnwIgvITnUTIYY 8l Fadvily
aniu 4 A1va Useinaduife-tudIa.
entinusUSyanuvadin univendy
UNPNAINTUTINYRE.

~ 13 ~



NIsuyvemansuazdinumans uuinerdesivigauaiium 97 2 atufl 2 nsngay - Sunew 2562
Received: June 03, 2019, Revised: June 20, 2019, Accepted: June 27, 2019

Jadanisusmsannudisaesdnsiidawasanssudvesuuinisgsia

Fitness Tulunananafiu 39InUsea2uAITIUS nsalAn®1 PumpUp

FLBIUUT MIKE, ARUTEA NIAFS
'AU1INNTIANTSISTE ANEINEINTIANTT UnAnedeAalIng
Zyndnnsdanisgsiarily angineinisiants smninerdedating
Email : rachanon@ms.su.ac.th?, mintilovelove18@|’1otmail.com2
UnAngD
nsiteedsiiinguszasdiiio (1) Anwisedudadunisuimsanudnusauasnisiug
vosFuuIns Tulmdnevhiiu (2) Anvitiadensudmsanudisesdnsidmasnenissuy
w09 5UUIN1s Twwndunemiiu Tnenisiiudeyasenislduuvaeuniudmeiznisduiiesns
LUUmNAZAINIINNGNIBE T 288 Au nonfumsliesyideyareaiitesas Aade
Arudsauuinmsgiu uaznsieseinisannosny nansAnwnuii (1) sefunisuims
audFalassaimmmeglussduinn esuunmedumui fussuy Seadeedlussduann
s9a91 Ae AuAdey aurinue aulasiasneeeAns dusukuursedlnd dunaens way
suypans siaadeeglusziuinn dwmiussiumsiuvesiuuims fandeeglussiuim uaz
(2) fawusdaszdnuiu 4 Jade laun sugduuy fuvinwe A1ulasaasneefng wasauseuy
derasionsuveuTUUTMS

ArdATy : MIUIMsAENSeAnsg, N133u3, duew, SminuszaruAsdus

~ 14 ~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July-December 2019
Received: June 03, 2019, Revised: June 20, 2019, Accepted: June 27, 2019

Organizational Management Factors affecting Service Recipients
of Fitness Business Awareness in Hua Hin district,

Prachuapkhirikhan province: A Case Study of PumpUp

Rachanon Tavveephotl, Piyathida Hanprasert2
! Hotel Management Department under the Faculty of Management science, Silpakorn University,
2 General Business Management Department under the Faculty of Management science,

Email : rachanon@ms.su.ac.th, mintilovelove18@hotmail.com2

Abstract

The objectives of this research aimed to: (1) study the level of successful
organizational management factors in service recipients’ awareness in HUA HIN; and (2)
study the successful organizational management factors in service recipients’
awareness in HUA HIN district. The investigation was done through 288 surveys
accumulated via accidental sampling method. Data analysis was done through
percentage, mean, standard deviation and multiple regression analysis. The results
showed that ‘system’ scored the highest on the overall, followed by ‘shared values’,
‘skills”, ‘structure’, ‘style’, ‘strategy’, and ‘staff.” Moreover, the 4 independent

variables affecting service recipients’ awareness were skills, style, structure and system.

Keywords : successful organizational management, service recipients’ awareness, PumpUp,
Prachuapkhirikhan province
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Abstract

The research studied factors affecting attitudes in self-digital publishing
business at the Faculty of Education in a large-sized university located in Bangkok. The
samples were 336 students from 7 branches of the faculty of which were selected by
cluster random sampling method. Data collection used in the research were
questionnaires and the statistical analysis used percentage, mean, standard deviation,
Pearson correlation coefficient, and stepwise multiple regression analysis. The majority
of participants comprised of 70.8 percent female of 21 years of age. Forty-four percent
had a grade point average between 3.01-3.50. Furthermore, results shown significantly
positive correlation coefficient among the factors affecting attitudes in publishing
business at .01, and the 3 factors were: age (X1), moral, ethical and professional ethics
(X2), and creativity and the pursuit of new things (Xs). The prediction equation in terms of
raw scores was Y = -0.658 + 0.986(Xz)

Keywords : electronic book, Self-Digital publishing business, entrepreneurial traits,

Bangkok
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guyuaoula (Online community) ey
aananslidnideuaiuisafndedugeiule
wazdndmilsdelvitailersu (01851 w1y,
2554)

druluuszmalne? w.a.2558 15 5udl
msimeluladnsiuwadiuiAdvasenuies
wnlilunsusznoussia o 1w Tidagiadu
1w @) lAsauiuusen Baeslab Waun
wonnaLAdy Miend1 “Baesbook Author”
Guduuenndinduiivauduiioliiifou
wilsdornllamnsaadmssdedidnnseiing
WUUUduS (nteractive e-book) lasaenuies
Femeludunenndnduaziindedlodmsu
aranfedeildauldieuazasain Medudy
Snvauriiiaueng q ivessunislddedaniiie
(multimedia) 11 1@es IAle wIlilnd (effect)
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1. Disintermediation A NsAARINEsEBNTU
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Usznaumiy
2.1vu1Un (Front Cover) nH1Un
vanefs Undnuvthveaniisde Jeazegdaiu
usnidlu Favsuenimilsdesssunialliiae
vl Tasiduduss
2.2 A1 (Introduction) #a188l ¢ A1UBN
nanvesfiTeuLite a¥eaugaudile
Aeafudeya waziFossning o vemisde
s35unialy
2.3 @3ty (Contents) inefls fiausuan
‘1}73L%aﬁﬁmﬁagjmaiuLﬁudwizﬂauﬁw
ovlstha egfiviilavesvisde anunsadesles
Tgnieing 4 aeluauld
2.4 @aszvoamnilsdousaznii (Pages
Contents) @15zv8milsdaunazuin uuneha
duusznavddaluuiasutiiivnngaelui
Usznaume
241U mdsd89 (Page Number)
YaA2u (Texts) NMnUsznau (Graphics) jpg,
.gif, .bmp, .png, tiff
2.4.2 \@w3 (Sounds) .mp3, .wav,
midi nmedewlyn (Video Clips, flash) .mpeg,
wav, .avi ﬁ;m%aﬁ,ﬂm (Links)
2.4.3 91994 (Reference) N15971994
RUNYH Lmda%a;ﬂaﬁiﬁi’fﬁﬂmﬁwéa RREIRIN
wnas ssmsersuledils mmsuenunasiion
v039aAuiildsadluidoniviundou
LSULSEY

2.4.4 g%l (Index) ixngila M358y

o w N o

AddvsedAmansng 9 Megnreluidu Tny

o
a0 v o

LSEIAAUAIDN YT AL AINABNITAURT NIBY
sryauvthuazqaidonles

2.4.5 Unvids (Back Cover) Unfimumia s
vowmilsdodaaregdruineiay

anautAvsednvariitvesindeuntde

diannsafind (e-book)
AuautAvdednuasiiafimiloudy

Fednuwaziinvenindeusis

1. ANUAANE519895A (innovativeness)
fuszneumsiivszaunnudisaazdonduli
HauAnas19EssA (Creativity Thinking) Twela
Tudsidueglutiagtu uazthieszaunsal
Arruanuszgndldlunisadrsassdniisnig
Tvai q AAndwdslumsvhe @ving jdingls,
2543)

2. §nvazganuainavenazlilaly
m’ilﬁ%‘a‘u‘i (Stability and leaming Orientation)
vaneds dnwasefidannuduas lindulmiu
gnuNsalnSeRURANaIATinTY Azt
Founwsosfinanuniuuszaunisaidialy
nsiseuilueuan (@380 uawgulas, 2558)

3. . Juyanaiifinauaiunsalunisld
dnu e desAles NMsWBUllANULANAN
fumsdeanseumsne sznsweliauei
V3eNALANILIE Juaaiusaldiaivionie
i msiedeulm dndes 1av uinsdeu
llaunsalddundniile Sedesedonisld
A deedn dnu Baslunisdefieliiils
Ainesualeing q (avste Jayaylsadd, 2554)

4. \Buffinnuadu @eusgrssioiiles
Taivioudt lilBnnansdu dnideuiindesfiled
oanu feavdu yjum Lildndy auninfiez
Uszauanudsa (avdde Jayaylsen, 2554)

~ 33 ~



NIsuYvemMansuazdinumans uninendesivigauatium 97 2 atudl 2 nsngray - Sunaw 2562
Received: March 18, 2019, Revised: April 28, 2019, Accepted: May 08, 2019

5. 1uyeaaiiiilaniie seududiiansal
voufduls msasduinideuilisumssensu
Unideuminfulaiuilsddansalangeiu
Suilarninsalifienisuuanidunisudly
Ufudssnudeuiuse 4 1

6. \uyaaadinusduauslifugdu
UnieuazlidifivauiuazUszaunisaild
WisediAes dnideuavidudinlauenisli
uaznsuUstu wazaenendossmliiugdu
HutinyauagiinianiFessniiadusmeyues
TesnaireUsglevinazamalifugdy
(505U, 2558)

7. fnwaugannanduieasiaies (Autonomy
Orientation) Ml ANAENINTONAL ALY
fazthaueslglena yanaiddnuwazaim
Jusveadiewziduauiiiaiiuaiuise
nuldmeauesiazasadaaulalalu
agifudsfunsedinnudiin fusznouns
fifaundusivesiieweddauannsoly
N3AeseIvs BTN UL InTmevTauTEn
Tuay 9 18 (Frese, 2000)

8. &nvarAuNd1dea (Risk taking
Orientation) a8 ds n15nd a8 amsa
wualdidu 3 dnway Iiun nmsndndssdeded
1418 msldnimdausuaumnndmiunaned
5579 warni1sndrdduGudiuauninds
Aundndssdinainieadestudnvay
n1suanidenaulidutuey (Uncertainty
avoidance) (Frese, 2000)

9. awildlalupudnsa (Achievement
Orientation) #1994 ﬁﬂwmzﬁ@:ﬂizﬂaumi
Fuminunia nielaud e lununied

o

Ao

Wiluganudnsa Wudfivevmundanuvivne
wazdusegalanagiheauty q Wanduauuay
Uszauaudnia (Frese, 2000)

10. fassenussuinileu dnlousesd
355810550 AolddnasnsuvesAuduLn
wousstoduvesmuies ldidsundededian
AafasIINAING gavinedalaldn1yiIvh
TndeuiinerldldnuiTilunsdeundde
wszilunisyhaneniwilne Ausd avdda,
2551)

11, farwiluseanalulad dnideusdesd
eruilumsld Microsoft Word fiug uasmsld
TUsUATHLAINTIN Photoshop azPhoto Scape
arursadninanguainld wdaslnala
(Tu5y wales, 1.U.4.)

ndeyad1eiugideaiuisaasy

1
Yo A o o

Anidnuaurvesindeunialadsd dnifouesd
dnwuzguidouazaudnvuziufisn
Turmadeu Srnuaanseludnssufad Wuay
Pradane danuAnai1eassa Juauinis B3
Ti5ou TanuuuzennunaziOudil i
wAnLazNguifsIfuaIwy Viruad uas
NANTIU (KAP)

yui i iunguAdlinnuddaiusuys
3 6 A mm%’ (Knowledge) viFiuas (Attitude)
wag N3ueNTUUNUR (Practice) voigFuans
dupniinansznunedenusialy nn1ssuans
i 9 nswasuwlasisnulssnmilasintu
Tudnwagdeiiles nande wegFuanslisu
arsfiagdilfifnaud Wolaauitufas
WinalfiAnsiauad uazdugniing Ao
marieliAnmsnszvih nquijdesunemsdeans
vedeinaruindufulsduiiausndu
dahnsimundlydyuoulanienisende
KAP Wudauwdsninlunisiannudnsaves
nseansiitonisiiann (gawed lasugiades,
2533, 11 118)

auiiulddn dewnavuiunuimdidyly
A9IYIENAe 9 Wewnsiiteliussns

e

~ 34 ~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July -December 2019
Received: March 18, 2019, Revised: April 28, 2019, Accepted: May 08, 2019

Tudenuld Sunsuinmasiudeud Yymosls
dlousrmwuldSunsiugmansiu q dey
AeliiAnTiruad wariinngAnssusiely Fed
dnvaurduiusiudugnlaifuisonsuiui
msdeansiiunumddlunisaidiulasinis
#19 1 Tussgradifaniuiidadmunely
mMsfieuduvindnginssunsufiRnungaas
I§Afesendanisdearsidundediosud ey
Tunisifiunuaug aireiruaiiauasiin
miuJ?alsJuLL‘Uaﬂwqaﬂssmlﬂiumqﬁmwau
Tnenimidordingnen ludsszasungutwine
FedosUsenoume (@ Tasusiatios, 2533,
i 120-121)

A (Knowledge) lun1sufidasdu
Fayanadiunnagldfuinuuszaunisailag
n33eud 91nn1sAevaLeIRedi (SR)
uérdaszuululasaiawesanui inaunany
5e1I9ANNIn (Toya) Auan winingisiey
waiauiiaduaudifidenass 4
aanndenuanInInlavenuios AN
Junszurunisaielu egrdlsinuninuin
919dsHaseNgAnTsuTLAnseRnY Y wElH
uaznansEnURgFuasdsnnuilunguinig
doans

29AUTZNDUVDIAUAR

NANUMNBVDA TIAUAR AINEI Tuula
wazteuTy (Zimbardo and Ebbesen, 1970)
1019018 0IAUIENOUVDIAUAR LA 3
UsenIs Ao

1. a3AUsENBUAIUAIINS (The Cognitive
Component) Al duiiifumnuidevesynna
FAeafudeing 4 Mlufafiveunarliveu
‘vmﬂqﬂﬂaﬁmmiﬁaﬁmﬁﬁmﬁ Tnagdl
HeunnTinned iy winndiAuIuAeud
adlalaldl Aesiiviruandilaifisodeiu

2. BIAUTENOUAUANNIAN (The Affective
Component) fia d1uilfgatesfiuensuaid
Aeuflestudaing o Falnaunndretulau
yaannmvesauiiy Wudnumgfiduaden
VBILAATYAAR

3. BIRUTENDUANUNGRANTIU (The Behavioral
Component) fio MIuARIONYBIYARRAR A TS
vieynnanda Fadunaniainesdusznoy
AIUAINT AINAR WATAINTEN

aguiulerin msfiyaraiiviruadsedmils
adasnadu Aleswnanyamaiinnudila
fanuddn vieflunmudauanisiutues
Fatu daulsznaunisdiuanuin nio
anudanudile adulddndudwlszneu
fuitugruvesiinuad uazdmUsznouias
Aeadesduiusiuainuidnvesyanaea
panulugukuuLANeNiy srslumauanuas
ysauistuagifulssaunsaiuazmatious

s2leuiniY
1. veuiwasuiiom
m3iduaded AnviAeutiafeiidaade
VirunRgsiadmuiAdvaenuLe (SelfDigital
Publishing) ¥astindnwAgenans uninende
yualvajuianidunganmuvuns Tnsudady
2 Ko il
1.1 audnyazvesdnilleuniiade
Sidnseiing (e-book) fiazidiugusznauns
(Frese, 2000, p. 18-19) & 6 a1 leiun
1.1.1 mudlanufnasieassa
112 sdienuemnsolumsdesns
1.1.3 duiidevieminiilng lanine
nazuvsiiumdiuddu
1.1.4 AnuilnusIsy 385550UAY
a558uTTlueTn

~ 35 ~



NIsuYvemMansuazdinumans uninendesivigauatium 97 2 atudl 2 nsngray - Sunaw 2562
Received: March 18, 2019, Revised: April 28, 2019, Accepted: May 08, 2019

1.1.5 iudianuvdu wagldlalung
Seuietiaue
1.1.6 fufianundidsauaziiudn
VBIAIDY
1.2. firupRvostinAnunlugsAadefind
favanIuauLeg (Self-Digital Publishing) Iy
AnwinuesAUsznouTesiAuaR Fall Suun
10 waz toudiwu (Zimbardo and Ebbesen,
1970) @11504ENB9AUTENOUVBIVIAUAR b
3 Uszns fie
1.2.1 93AUsENoUAIUANS (The
Cognitive Component) Ao @ufiLduaunie
vesyAna Mieafudasig 4 slueiiven
wazlivey mnyamaiinnuivieAninddad
fnazdivimundiidrodedu winndaaudun
rouhadaliffesivaunfiliidediu
1.2.2 93AUsENBUAUANIAN (The
Affective Component) A @2uflifisadoefiu
asuaififeanilosiudesing q Falnauaning
fulunayadnamwesauty \Wudnumefidy
AflguvausazyAna
1.2.3 99AUIZNBUAIUNGRNTITY
(The Behavioral Component) A NM3uansonn
vosyararodmils visyananils Sudunain
INDIAUTBNBUANUAINS AUAR WaeeUaN
2. TouAUTEIINTHRAE LT
Uszansildlunsifondsdl Ae dndnw
AzAgAEns uAnendevunalugiuiands
Tunsamnuviuas araGeuil 1Yn15Anwn
2559 S1399AY 1,722 AU AMUUANGUAIDE1
Ineldismsgusivegsuuunga (Cluster Random
Sampling) vin1suusUsznseanilungy
(clusten) singlunguuszneuseaundniia
AENYNIZANG 9 U AsUfUALUTEIINST
ABIN1TANYT kA TeEnINnguilnuanyue
willouru lngfmuangudlag e 31 336

AU oA @nelng 911U 48 AU LUIRIL
$uT Yaw 12 Au awrnwdingy S1uau 48
au wamutud Yay 12 Au awedaans
$1uau 48 A wlsmutud Yay 12 Au a1
nsfinuUgute $1uau 48 AU uiwmudud
Yar 12 Ay aaiveneansvily S1usy 48
A wlanudul Yag 12 auarviuianssy
wavinAlulad S1uau 48 Au wemudiud Yaz
12 AU
3. YDULIARUTEYELIAN
srznaTiumITLiuny S ieutueney
faflaununIuS w.A. 2560
Fudsildlunsideuseneusesuusiu
fio 1) Jadudruyana A 91y InFaRAE 2)
Audnwuzvotnlsunlsdedidnnsednd
(e-book) fazifugusznauns Uszneuse
AuANYE 6 i loun AulianuAnaieeassd
sufinnuanunsalunisdeans dudideviag
nhilna Tanhauazudstumnuivgdu du
AMSITU A38TTTULALITIEIUTIULUBITN
audanuvdunazlillalunisiSeuegiane
wagduianundndsaandudvesiies
MmulsmuReviruafvesindnwllunsusenau
gsfedeRuiAdfadionulos (SelfDigital
Publishing)
in3esileflilunisifiusiusudeya fe
wuAeuna Fafinswvadu 3 dw fie daudi 1
Wudndianuifeafudeyaily dowdl 2 19y
dwiinuiferiunudnuazvesindsunsie
Bidnnsedind (e-book) flazifuguszneunis
wavaud 3 udufioudetuiinuafives
tnAnunlunisuseneugsfadsiniaiva
AEnULes (Self-Digital Publishing)
mybnszideyalagldlusunsudnsagy
Tun1931As12%N19ad@ (Statistical Package

for the Social Sciences : SPSS for windows)
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\enAadAiild loun Arfesas Alads
dnudauuinnsgu adudsyandanduius
YUY WarNMTIATIZINTOANDLNYIAN
LUU Stepwise

mslaseitoya T38ms fell

1) n579dauUdeya ANANYTAl Y8d
wuvaeunufilaF UL

2) fmunsia ilevinsiSeuEesdoya
yosuvasuamliduasguieaiy

3) vhnsassialulusunsudnsagy uag

a6y

Addoyaadulusunsy iielilusunsuiinsgy
A nuTgUsvasdinell

4) NTHANINITIATILANANINATA LAk
$1uau () Anede X) uioAr¥esar du
Lﬁaqmummgm (Standard Deviation) N3
3Lﬂi’13ﬁmimaawﬁqﬂm (Multiple Regression

Analysis) WUU Stepwise

NAN1538
mMsiduiesiadefidmansznusiovinund
TunsUszneugshadsfiuifdvasonuies
voninfnwinneAImMans dvninedevielve
wimildlungaummmuas
1. feyaialunuingneunuuasuniy
drulnglduinf@nwauzasamansinandgs

Anfudesas 70.8 wazdnAnwidunaee
AnluSeway 29.2
p1gvotinAnwangagaansaiulng
wud fleng 21 U Andufeway 268 sosawn
Hutin@nwiifieny 20 U Andusosar 265
Hutin@nwiifieny 19 U Andufosar 259
LLasLﬁuﬁﬂﬁﬂmﬁﬁmq 22 U Amdusovay
20.8 MNd1AU
AzuuUnIARALvRinAnmIANEAgManT
drdlvgjnuiy finsaade 3.01 - 3.50 Andu
Sovay 44.4 sosaundutndnvfifiinsaads
251 - 3.00 Acudesay 30.6 YnAnwfidl
nIaLaae 351 - 4.00 S8uau 59 au Amdu
Sovaz 17.1 SnAnwfidinsawmds 2.01 - 2.50
Andugosay 6.1 uasduinAnwiidinsaaeds
0.00 - 2.00 Antduseay 1.8 auasu
2. padnunsvenindewnideddnvselind
(e-book) wiluguszneums
ayUnaillefionsannunetonazlaes
Audnwazostnlgunilsdedidnnseind
(e-book) Tlazidugfusznouns uvseenidu 6
et

Aanuwazvastinlsunisdediannsaling (e-book) X SD. wlawa
1. inuilnusITn 930535) UarassenusTadlua1in 412 0556  wn
2. frufinuvdusazlilalumsiouegasinane 390 0501 a1
3. grufimnuanunselunisdeans 3.78 0.540 110
4. suiideviaininglna ’Lﬁm"ml,l,asLLﬁﬂfJummﬂﬁﬁUQ’ﬁ 3.78 0.528 110
5. uilANAnES19EIIA 3.75 0.435 110
6. uimnundndssaziudumvesiies 3.70 0.529 170

AuANYMEAUlANARaT1aTIAN
ARALEgn fie nsliauguinlaaneylsil o
a = - o = <,
NALRAENYEAINU 4.02 509891 A N1LUY

T
P

ANl uLareURATITaTsaTAAdlY 9
uand1sngau denadewiiu 3.72 n1svey
Ansouean wenaniIeenliises q dauade
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Wiy 3.69 uazviureulu "Indn" wannd
"InU{UR" daadodesfigaiiifu 3.60
muddu wazdanadslnesameglusgiuunn
fAuiiu 3.75
AnudNYEF UM MABNS Al SA oS 11
fidadogafian Ao nsynqeiugivounis
Uszyadunun veunsiiunisvieidien Lite
\fuszaunsal Tanedeanniigainiu 3.83
09091 Ao msifugiflaiiuainisold
welulaBnsdeanslsegnammnzan wazanunn
UUseynaldiua fe q Wuiaulauin
B9ty fAnadewintu 380 wagnisdeansly
auduiinlaludsiiynazendiegiamie
Wisuifivueenunlviiiuegsdaiau fiaade
TosfigauiiAy 3.72 muddiu uazilaade
Tngsmegluseduun dawiniu 3.78
Audnwra1un1siidesiaminiislng
Tonths uazuistunnuslvirugduidaade
gsefign Ao mssuilsmnuAniituvesidu il
agmmaﬂmmﬁmﬂ*?w%u fidadsuinign
Winfiu 3.94 589891 Ae n1sWalenialv
WiouRvanauyesing ilethd3ansally
USuUgsmanurewinuldasty daads
winfu 3.81 msfuilsdniansalvesdu 1Ju
wsswdndulsianusaiannauedld daade
winfu 3.79 msdeveavienaniasudeya
P13 A3 anuAniugBuegiaue rade
WU 3.73 UagN1SYOUAIANTTILALIIUNY
dsrine 9 Waaamih daededesiigamiiiy
3.64 auddu wazddnadslnesiuegly
JEAULIN ANnAU 3.78
ANANYAEAIUTANTITUITYTITUT
95381usslueIniifidadegeian fe
nsnudsvesiigduduly sznergrumlona
Aulidrves fidedsuiniigaindu 4.35
589891 Ao MsliunUavsedndounnuass

fugfdu fiaadowiniu 4.13 mslisuneumne
swaziuiaveudidnluninfinazunuin
Y9anuled flAadevindu 4.03 uaznisls
AnaennuveaduuiunuvemuLes uaydl
nsdsdaaneiiledinanuveadduunld
fidadetiosiigninty 3.98 audu uaedl
Anadslnesmegluszduinn dawity 4.12
Auanwugaiuiiauvdularlillalunis
Boufegainauefifidodogedian Ao ns
Wuausgnfesniiu veuFousadnl q
naealaan daladouiniigaiafu 4.04
oA Ao nMswiouiiagUuuguasiamn
mMsviau devilinuiinadusannnindy
uaznsaulaizewing 4 vateizes wiaznduy
Bosiiliifeafuordwnsaudiauhet/aen
fGou fidadowintu fie 3.93 mavisganu
vndaduedfigenusazaiuidarudns
firedsuiiiy 3.82 waziflogumilsdondn
Liidnle agdnamdensdsfuiilouonnsd
vioauseuiwegiane faadstosiige
Wiy 3.81 auddu uagilAedslneselu
sEAULN JAWIAY 3.90
Audnwazduiaundndsauay udh
vesinesidiAadsgiianie madeindwin 4
fiinTuntannIsnsEireInuLesLINn iy
Tuatdae fdadsuiniigauindu 4.04
998331 Ao nsvhauiilianuianiiviveg
wazndoudiazuarmnlenialug o faade
windu 387 minegluaniunisalfinasuy
anunsonddndulalddienuies Taade
windy 3.68 dndufusenounisazBudiiay
gouiuauLdssannsammu eflazldsy
NanDUUYIUTIg fiAadeindy 3.50 uazuin
UsznaugsRanseufiagamusiuiiuiozdes
Jutuainanitunisdu daededesiign

~ 38 ~



Journal of Humanities and Social Sciences, Suan Sunandha Rajabhat University Vol.2 No.2 July -December 2019
Received: March 18, 2019, Revised: April 28, 2019, Accepted: May 08, 2019

Wiy 338 Ay uagilredslagsmeglu
s¥AULN deinfu 3.70
Auadsuardiuifouuninsgiu
Audnwuzvostnlsunlsdedidnnsednd
(e-book) Mazifugusznounisvesindnun
AugasAtans lngsiuluudazaiunudn
Audnwazrotnlsunlsdedidnnsednd
(e-book) Mazidugiuszneuns sufifidiads
1Ay gAAD AUIlAMEITUITYTTTN UaY
a55ovssaluedw daadowiiu 4.12
(X = 4.12) 5090301 Ao sudauvduuay
TilalunsBoudogainaue fanademini
390 (X = 3.90) suslmnuanunsalumsdoans
wazauiiidevirinielng lanie wasuuslu

gl ugBu Siredewiniude 378 X = 379)
fuienudnadiassaianadewiidu 3.75
X = 3.75) wagdnufinnundndsuaziundu
frvesfesdidnadsdosiigaiifu 3.70
(X = 3.70)

3. WiauaRlunisUszneugsfadsiin
AvianIEAULDY (Self-Digital publishing)

ayUnaillefinnsannunetonaziaes
viruaRlunsUsEnougsRdsiuiAdvafe
AuLeY (Self-Digital publishing) Feusznauly
#38 3 sfUszneu el

ﬁﬁuﬂﬁﬂaaﬁnﬁnwﬂunﬁUiznauqsﬁaﬁlawuﬁﬁ” G X SD. wUawna
fUAULDY
1. 9AUENBUAIUANMLETLY 3.40 0.829  Urunan
2. DIAUTENBUATLAINAIUAIINIEN 397 0623 ly
6. DIAUIZNOUAUNGANTIY 271 1.027  Yunans

o

29AUTENBUAIUAINULULD TN SEAU

a

mudilalunisuseneugsfadefiuiada
A8AULDY (Self - Digital Publishing) vesiin@nw
inniian fe m3ldudsdodidnmsetind (e-book)
finnuazaansania fdadeuiniian e
4.08 5991 Ae nsumladediannseing
(e-book) Lt ldUsznaun1siseuainli
dlaundeuldasdu danedeuitu 3.87
n33ann1svingsAedsiusiadnanionules
(Self-Digital Publishing) SAnwaduwiniu 2.88
LaENINIIURIULUUMSNER AL ATYa
fenuies (Self-Digital Publishing) fAiade
Yeuflanwiniu 2.82 audndu
wansliiuindn@nuiinanuidnle
WAenfundadedidnnsedind 1flauazann

590157 dresen1sinlduazaiuisaynun
Usznaunissouiievhlndlaluunideud
Bty wiga3annsvigsianaz gULUUNISHER
AR unAavadenuea (Self Digital Publishing)
Tuszdutunans Svruaffinsenslinisde
Bidnmselind (e-book) lnesuiluszauUminans

29AUTENBUAIUAINIAN Fofdszav
mw3anlunisuseneugshedsiuniadiase
AULDY (Self-Digital Publishing) vestin@nwn
inniiga Ao msldisdodidnmsetind (e-book)
anunsaildnnil yanan Sanadesnniiga fe
4.12 5998931 Ao NMsouniladedlannsetind
(e-book) Transuiu MsnaRnszAHiAeaE
Winfiu 4.06 uavsesinan A vielsdeddnmselind
(e-book) flaruiraula fidadewiafu 3.93
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wagvtladedidnnsetind (e-book) fisnAgnnin
wifadoidy dAade dosfiqawindu 378
LAY
wanslifiiudndnAnuiidnimidede
Bidnmsetind (e-book) Wldledne s ndinniaa
Frwann1sHannseEauls wazidniinisenu
wiisdedidnnselindlinnutaulaiisirgnni
wifedeluguuuuiay fimundnasenisld
wilsdedianyselind (e-book) lnesadlussuin
padUsENOUR N AnsTy Tefidsedu
AungAnssnlun1sUsznougsnadfium
ARvIaREAULDY (Self-Digital Publishing) ¥e9
tin@nwanniigafie M Nl ded A msetind
(e-book) \ulsedn fidadesnniign Ae 3.20
098931 Ao N1idegUnuunededdl

URFUS (Interactive e-book) HAnadewiniu
2,69 wazmaviwil A eddnvseiind (ebook) i
M3 mne Taededesiigaiadu 2.26
AINAIRAY

wandliiiuindn@nwdnlngfinisviide
sUnvunisdeUdunus (interactive book)
TusgavuyUrunae wagnuin1svianisde
318nnseind (e-book) Lilen1ss1mineves
tnfnwegluszautos viliiuintdnAnw
dau‘l,mgé’qvl,zimw‘hﬁauﬁa?{ﬂugﬂ@Lﬁﬂmaﬁﬂé
(e-book) tten1ssmiing wardsliannuddey
Aunlsdeomlsdedidnnseling (e-book) Tusesu
to fveundiinnonisldndidedidnvseding
(e-book) Tnasaailuszauuiunans

fiauds (X1) (X2) (Xs) (y)
LA (Xq) 1 0.050 0.153**  (0.157**
AULAMTTTY A3853TU (X2) 1 0.549**  0.371*
AARESIvETIALEINASl (Xs) 1 0.604**
virunfAsregsadsfuniadviasenues (y) 1

AladsuayaiudsnuunIgIuiAuaf
yestin@nwilunsusznevgsiedsiuiAdsa
pumuLed (Self-Digital Publishing) Taesaulu
usinzeInUsznaunudl iruadlunsusenay
g5AeAeRuATINad18AuLeY (Self-Digital
publishing) wiaw3euiiisunalaesiulusu
A4 9 WU esRUsENaUAIUANIEN
fid1adouindian Ao 3.97 s03a5u7 Ao
padUsEnay fuanuitila fidade fe
3.40 waresAUsznauduNgAnssu Hanade
tiovilan fio 2.71

NAvBINITUNAFNUTEANS anduwus
senirsFanlsandul seansanduiusvog
adunesnuaiuynna Jadenudnuazves

FInidoundedodidnnseing (e-book) vz
Jugusznounsluusdazdinu ffideriaund
vostindnwlunsuszneugsiadeinindsa
MEALY (Self-Digital Publishing) neldgns
Y8UNg3dU (Pearson Production Moment
Correlation Coefficient) uagnagoutivdfgy
neadRvesirdulszansanduius wuin
Auustadedudiuynna AudnvzYes
Unilgunisdediannsednd (e-book) il
ANFNusSAuTiAuARunslnAnuwlunig
Usznaugsiodsfiundionues (self-digital
publishing) Ao we Janduuseavdanduius
Wiiu 0.157 Audnvurvesinileuniede
Bidnvsedind (e-book) Fuilnasssy 93u535U
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95581UsTulunNIsUSENOUB TN AN
FuUsvavisanduius Wity 0.371 wazdudl
AUARAS19EIIALa LAt dslng Sl
FuUszansanduius wiriu 0.604 ognal
Toddnyiiseduada 01

Padefidieruduiusmeauintuilededs
HANTENUABiAUARlUNITUTENOUTIAA
AsuniAdviadenuLes (y) agnafituddnma
adnfisyeiu 01 51 3 Yade Loun Jadesuimne
(X1) A
95587055 TU01TN (X2) wavAMAN YU
AUARES1ETIALaz WAl ()

diesnwanisinsizhadulszans
ANAUNUSTENINAIUTAY (X; — Xg) HAN
sy AvBanduiusiugs ffedenuuls
Afidnduussansanduiusiugs nudnd
wave 5 faudslimdeion 1 fauds T
wUsiivansandu o

1. audnyuzvosdnileunide
Sidnnsedind (e-book) ﬁﬁ]zL‘ﬁu%ﬂ‘i%ﬂﬁ)Uﬂﬁ
PUTANUANFS19ETTA (Xs)

2. Aadnuzvesinilguniade
Sidnnseling (e-book) flazidugiusznounns
frufiauanunsalunisdeans (Xo)

3. ANANYNEYRIUNWeUNTIdD
Sidnnseling (e-book) Tlazidugiusznounns
sruiideiaininednalanitwazuuaty
ANFTUEBL (Xs)

4. audnwazveslnilluniade
d.dnnseiind (e-book) ﬁﬂxlﬂurﬁﬂisﬂau
nsaudanuvdu warldlalunisieusey
LN (X7)

5.Audnwaevesdnillsuniade
Sidnnsedind (e-book) ﬁamﬁuﬁﬂimaumﬁ
srufinnundidesazfuiivesiunes (%)

[ 1%

mam&mzmuﬁ@mﬁiiu 7YTITY hay

dlosausuusi 5 Faudsuds Suinn
wUstvd 1 dauus fe Aaudnwsveinduy
vl @eBidnmseling (ebook) Maudiufuszneums
fuflanufnasassiuazuanading (Xs)
oy shudsildlumsimsseziivonun 3
AauUs taun 1) e (X1) 2) AuanNYMLYe3
Tnideuniededidnnsefind (e-book) fivx
Judusgneunisinulinusssu a3us35udl
A53eUTIUlUMIUSENBUDTTN (X) 3) ARUA NI
vesinleuvtadedidnnseiind (e-book) fiax
Jufusznaunisaufnadieasshuaan
adlul (%) HanITANNTTANDBY EANNTS
WeNSalFLUS
mifmﬁﬂmmﬁwﬁzyﬂuaﬂmﬁwmﬂiaiﬁ
danareviaunfvesindnerlunisusenou
gsfedeRiuiAdfadionuloq (SelfDigital
Publishing) Wudwﬁmﬁmﬁﬂéwﬁzyiugﬂ
AZLUULINTIIUYDIANEN WL VRIN T Y
wiisdedidnnsedind (e-book) flazidu
HUTENOUNITATUAIINAAES19ETIALAY
waravndsing () ddwiadu 0.986 lay
AMANYATAUAIILANAT9ATIARAL LA
Adlul (Xs) dmamauanseviauaRvesindn
TunsUszneugshadafiuiAdviadenuLos
(Self-Digital Publishing) g
ANANFUNUSHYAUVDIAUAN YUV
FInideuniledesidnnsefing (e-book) vz
Juusznaunissiuaiufnasieassduag
wanandslug Wiy 0.972 Taedishnensel
grursangInsalviduaavestnAnelu
n3UsEneugsAdsiniAdviadienulos
(Self-Digital Publishing) 1@ Soeuas 986
fiaunanaadeulunisneansel 0.57220
HANISUIAUNITONDOUNIDANNIT
WYINTUAIMUST WUIFLUTDETENTOAIUUS
wensaligndmdenidrluegluaunissl
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oanoevIoaunsnensal Muusiaiand
MUl Ao Auanvuevesinleuntsde
diannselind (e-book) fuaruAnas19asse
wazuaanAdlu (Xs) eehsditfudAayynsedn
flsesyu 01 fedu aun1snsonnesuieaunis
ngnsalviauafvesdnAnwilunisusenay
g3AeAMNsifIunUL (selfdigital publishing)
TusUvesnzuuuiu fie Y= -0.658 + 0.986 (X3)

NANTVNAHBUALLATIU

AnduussAnsanduiuswyguszning
Uaden1enudiuyana wazAmNYMEYal
dnidunidadedidnnsedngd (e-book) vz
Juduszneunisluusaziu duriruaiives
dnAnulun1susznougshadefiuifiva
A18RULDY (Self-Digital Publishing) Ine1433
Stepwise WuIwWan1IaaeuaNuAgIu Uade
druynrauazAndnvazvaIlnlguniade
Sidnnsednd (e-book) flaziduguszneunis
fenuduiusigauindevinuafivesindnwily
nsUsENeUgsRaAsisTiFonULes (self-digital
publishing) ¥astinAnyiAMEATAIANST
UMNINYIFYTVAY@IUFUUNT WU Fus
autadudiuupnataraunyrveinley
wifsdedidnnselind (e-book) ey
HUs¥ENauUN1T @1u1300sutgfnlniy Ae
WAuaRvostnAny1lun1sUsenaugsng
A4 U Ar8AULee (self-digital publishing)
onANwIANE  ATANENS NUINTEIIY
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Online Computer Games and English Language Development

Skills from Vocabularies Learning Aspect
Kanlayanee thanadkha ', angvarrah liangnapha®

L2Business English Program, Suan Sunandha Rajabhat University

Email: kanlayanee_thanadkha@hotmail.com1, angvarrah.li@ssru.ac.th2

Abstract

Nowadays, technologies have come to play crucial roles in people’s lives more
than ever whether it is in terms of education, career, or from an entertainment
perspective. Online computer games are a type of entertainment which is extremely
popular today. The purposes of this study were: 1) to find out the effects of online
computer games in relations to English language development from vocabulary
learning aspect; and 2) to identify benefits of what considered as the most favorite
online computer games. The samples comprised of 243 online computer games players.
Data collection were done via online questionnaire and research findings showed online
games contributed to improvement on English language development, in particularly in
terms of the increase of new vocabulary learning. Correspondingly, the highest mean
score was on the f‘increase of vocabulary bank’, followed by ‘an insight into
vocabulary meaning’, and ‘new vocabulary recognition’, respectively. Moreover, the
benefits of the most favorite online computer games include the support of

vocabulary development as well as the familiarity with vocabulary relating to games.

Keywords: online computer games, English language development, vocabulary learning
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Knowledge Management affecting Academic Administration
Effectiveness in Schools under Secondary Education Service
Area Office 8

Suputtra Kotavong !, Nimitr Mungmeesup2
L2Educational Administration under the Muban Chom Bueng Rajabhat University,

Email: Spnimm81@gmail.com’, Nimirtm@gmail.com?

Abstract

The purpose of this research were to study: 1) the level of knowledge management of
academic administration in schools under Secondary Education Service Area Office 8; 2) the
academic administration effectiveness of the following; and 3) the knowledge management
affecting academic administration effectiveness in school under the Secondary Education
Service Area Office 8. The total of 341 samples were compiled using stratified random sampling
method, of which 55 informants were school administrators and 286 were teachers from
Secondary Education Service Area Office 8. The samples were selected using Krejicie & Morgan’s
technique with a reliability level of 95 percent. The research used 5-rating scale pre-approved
questionnaire with .962 reliability. Additionally, data analysis were mean, standard deviation
(S.D), and step-wise multiple regression analysis.

The research results showed:

1. The overall of knowledge management in school were at a high level with the highest
being knowledge identification, knowledge creation and acquisition and the same leaming, followed
by knowledge sharing, knowledge access, knowledge codification and refinement, and

knowledge organization, respectively.

2. The overall academic administration effectiveness was also at a high level with the
highest being local knowledge management and academic planning, school curriculum
development, learning process development, quality assurance development, academic
evaluation and results transferred, teaching methods, media and technology for educational
purposes, quality of education improvement research, general counselling, textbooks selection,
learning center development, and strong academic community establishment, respectively.

3. The following aspects: knowledge sharing, knowledge codification, knowledge
refinement, knowledge Identification, and access to knowledge affect academic administration
effectiveness in school at statistically significance level .01 and .05. Additionally, they mutually

predict academic administration effectiveness at 60.5 percent.

Keywords: knowledge management, academic administration
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Abstract

The purposes of this research are: 1) to study total quality management in
schools based on the opinions of administrators and teachers, and 2) to compare the
opinions of administrators and teachers about total quality management in schools
under the secondary education service office area 8. 454 samples including 113 school
administrators and 341 teachers are selected by stratified random sampling based on
sample size table of Krejicie & morgan. The instrument is a 5-rating scale questionnaire
approved by expert with reliability or trial at .92. The statistics used for data analysis
include percentage, mean, standard deviation and t — test. independent sample.

The research results are as follows:

1. The overall level of total quality management in schools based on the
opinions of administrators and teachers is in high level. In terms of item analysis, the
aspect with highest mean scores include the attention on customer care followed by
teamwork, human resource, systematic administration, data collection and the
application of scientific methods for problem analysis and investigation including
continual job improvement, respectively.

2. The result of comparing the opinions of administrators and teachers about
total quality management in schools in terms of the overall and item analysis discloses
statistically significant different at .01.

Keywords : The Total Quality Management, Opinions of Administrators and Teachers
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Customer Satisfactions on Ticket Booking Application and
Ticket Booking Website of Thai Airways.

Chananchida Watcharaphonwiwat
Tourism Industry and Hospitality Management, Faculty of Humanities and Social Sciences,
Suan Sunandha Rajabhat University

Email: s58123445036@ssru.ac.th

Abstract

The purposes of the study were to investigate: 1) the level of satisfaction in
Thai Airways’ customers on ticket booking services through online application and
airline website; and 2) to study the errors of the both services and customers’ choice.
The researchers collected data from 374 students of Social Sciences and Humanities
Factulty at Suan Sunandha Rajabhat University using a random coincidence (Haphazard
or Accidental Sampling) technique. The data was analyzed using frequency,
percentage, mean and standard deviation. The result indicated that customer
satisfactions were at a medium level for application booking and at a high level for
website booking. Customer choices were fixated based on the quality of interface
display of both platforms, and it was found that because website has a higher display
quality, therefore, most people chose to use website rather than application.

Keywords: Thai Airways, online application, customer service, customer satisfaction
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