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Abstract

The objective of this research is (1) to study the factors affecting the
development of the Thai Railway Organization, (2) to examine the relationship between
factors and the development of the Thai Railway Organization 4.0, and (3) to propose
guidelines for the development of the Thai Railway Organization towards 4.0. An online
questionnaire was used to collect data from a sample group of 400 personnel working
in the Thai Railway Organization. The collected data was analyzed using statistics such
as frequency, percentage, mean, standard deviation, variance analysis, and simple linear
regression analysis. The results of the study found that the level of opinions on
organizational factors and personnel factors were high, as well as the level of opinions
regarding the development of the Thai Railway Organization 4.0, which was also high.
Overall, the opinions regarding the development of the Thai Railway Organization 4.0
were high. The analysis of hypothesis testing found that both organizational and
personnel factors significantly affected the development of the Thai Railway Organization
4.0 at a statistical level of 0.05.
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