21561 56UNVIRELA UNINYIRBTINEN @ Thaksin University

ANSRAILNTZUUUSNSAsauImALiNENT5Ie driinIneu3nis
N%ﬂ%%ﬂﬁﬁﬂﬂ‘ifi’]’d’ﬁﬂ’m

The Development of Information Service System for
Research Academic Resource Center

Mahasarakham University

v
o a a

Y ) . 1
WU1aU WeguNd (Namlin Tiemkaew)

UNANED

¥
I 1

mfeaseiifandonmny (1) eRmunszuuuimsasaumaio
My (2) euszidiulszavinmszuuuinsasaumeiionside  uaz
(3) iedAnwiaruianelevesfujiAnunazldusnsiiddessuuuinng
asaumaitensise d1inineuinig aninerdeumansay ngusedndld
MnMstdenuuuianzas tiun nquiidesvigussiiudssdniamaesszuy
1 5 Y nauguiRnudssliuanuiineladessuu 31U 7 Ay uay
nqugliuinisussidiumnufisnelasioszuy S1uau 50 au iedesiledldlunns

a v

350 e wuvdauay SAanudeiuvingu 75 waradanldlunisiaszi
Yoyafe fovar Alede wazdulonuumnsgy

namsiTeusIngsedl

1. SEUUUSNSasaumnaiian1 e dinineusnislaaiiiu
AU UREUYENITINSHALISEUY  (SDLO) Tmeldlusunsy MysQL lunns
dnn1sgudeyaldniw PHP  Tunisissiedugiudeya wazUssananauy
sEUUUHUANTT Linux  CentOS finaaudnsaunqunisvinaiulaegied
Usedndnin namfe desiulazsnwimiulasnnslaenismundnsnisignly

v o= v v & ) av o1y v
9w ansatufindeya daiu USuuse wile wazausienisiiludesnisle

1 U 6 o o a a a Y
UITUNINY dIUNINYUINTT URINYIAYUUREIIAN

E-mail: rinscience@hotmail.com

82




21561 56UNVIRELA UNINYIRBTINEN @ Thaksin University

Y =2

ihdewazduAuliiloaguenuminerde uazsieeuadanisliusnagle 3
Admgusziiiuszuuidiruaenadesiulassainassuuansaume
2. UsgAvBamszuuudmsansaunetiiontsise drdnineuinis
TnefiBermgy wui fileamgussidiulszansnmszuulnesameglusziumn
(X = 4.40) ifloduunmusiesnu nui1 sumsdnnisssuy (X = 4.43)
soaaunlaun sunisuanmatoys (X = 4.40) waTAIUNITEONLUUIZUY
(X = 4.36)
3. anufanelavesgujiAnuuasilduinnsiifideszuuuinng
asauwAiiensITe diinineuing wninendoumansana
3.1 fuiiRnuilaufisnelasessuulag saneglusziuun (X =
4.37)  Fwunmusiesu lneiSesdiduanadsnngslumen Ae fuaina
gvanuazdesonsldau (X = 4.40)  sumsdanisuiudeya (X = 4.38)
waziunugndedumsiheuresssuy (X = 4.33)
3.2 fldusnisiinufienslasoszuulaesmeglusziuann (X =
4.25) Suunausiesy IneSesdiduanadsaingdlumei fe sunissanis
wiladoya (X = 4.28) uazsuanugnsaslunisiiuwesssuy (X = 4.23)

ANFIALY : SEUUUTNNTANSAUNA, USNITENTAUNALINENISITE,
USNSANUALYUNNTIRY

Abstract

This research aims to (1) develop information service system
for research, (2) evaluate the efficiency of information service system for
research and (3) study satisfaction of library staff and users towards the
system. The samples used in the research selected by purposive
sampling included 5 people of experts to evaluate the efficiency of
information services system for research, 7 people of library staff and
50 library users to study satisfaction towards the system. The tool
employed for this study was questionnaire with the reliability of 0.75.

Data collecting was conducted from January 10 - January 31, 2015 and
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the statistical methods used to analyze the data were percentage,
means and standard deviation

The research findings revealed that:

1. The information services system for research was developed
by using stands for Software Development Life Cycle (SDLC), managing
the database by using MySQL using PHP to connect to the database and
processing on Linux CentOS operating system. This system has ability to
work effectively for all function included information security by right
permission, information storage, information updating, distance accessing
and statistic reporting. This system was evaluated by experts that it was
appropriate to the information system.

2. The results of efficiency evaluation by experts found
that the efficiency of the hole information service system for research
was at a high level (X = 4.40) comprised of system management aspect
(X = 4.43), data display (X = 4.40) and system design by means
ascending (X = 4.36).

3. The satisfaction of library staff and users towards the
information service system for research revealed that:

3.1 In the overall, the library staff had satisfaction towards
the system at a high level (X = 4.37) comprised of convenient and
easiness aspect (X = 4.40), file data management aspect and accuracy
of the system working (X = 4.38) aspect by means ascending (X = 4.33).

3.2 In the overall, the library users had satisfaction towards
the system at a high level (X = 4.25) comprised of file data management
aspect (X = 4.28) and accuracy of the system working aspect by means
ascending (X = 4.23).

Keywords : Information Service System, Research Information Service,

Research Support Service
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