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Abstract

Thaksin University Library has improved the service of journals
with design thinking with the objective to improve the journal service
from understanding the problems and needs of service users. in order to
use the results obtained to increase the format and channels of journal
service to meet the needs of service users and to enhance the quality
of journal service to benefit teaching and research as much as possible.
by conducting interviews with representatives of 10 students and
representatives of 10 teachers from the Faculty of Health Sciences and
Sports. Then collect the answers obtained and categorize the answers
using thematic analysis to get the real problems and needs from the
service users.

The results of the improvement of journal service with design
thinking from the satisfaction assessment of the participants who were
students and teachers of the target group of 20 people It was found that
the overall satisfaction average in 3 aspects was at a good level (4.50),

divided into aspects 1) information resources, the average satisfaction
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was at a good level (4.45) 2) the service aspect, the average satisfaction
it was in very good level (4.60) and 3) the education aspects, the

average satisfaction level was good (4.45).
Keywords : Service Improvement, Journal Service, Design Thinking
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Stanford d.school Design Thinking Process

+ Share ideas

« All ideas worthy

« Diverge/Converge
* "Yes and” thinking
« Prioritize

« Interviews

+ Shadowing

« Seek to understand
« Non-judgmental

| * Mockups
« Storyboards
« Keep it simple
« Fall fast

« Iterate quickly

PROTOYPE

« Personas

* Role objectives
« Decisions

« Challenges

+ Pain Points * Understand impediments

* What works?
* Role play
- Iterate quickly

A7 1 Stanford Design Thinking Process
1 : “Stanford Design Thinking Process” (2017, Online)
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