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Abstract

This research aims to 1) study the level of decision-making in
purchasing government lottery tickets through online platforms and
2) investigate demographic factors, motivation, online marketing mix, and
technology acceptance that affect the decision to purchase government
lottery tickets through online platforms. The research population is 385
people living in Thailand who have purchased government lottery
tickets through online platforms by convenience sampling. Online survey
tools were used, and statistical analysis included maximum, minimum,
mean, standard deviation, and multiple regression analysis. The research
found that the sample group had a highest level of decision-making in
purchasing government lottery tickets through online platforms. There
are six factors that influence the decision to purchase government
lottery tickets through online platforms, ranked in descending order of
importance: perceived ease of use, motivation, personalization, privacy,
price, and age. All six factors have a significant impact on the decision to
purchase government lottery tickets through online platforms, explaining

52.7% of the variance in decision-making.

Keywords : Government Lottery Ticket, Online Platforms, Motivation,

Online Marketing Mix, Technology Acceptance
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