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Experiential Marketing Factors Influencing Revisit Intention to

Buddhist Tourist Attractions in Nakhon Phanom Province.
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ABSTRACT

This research aimed to examine the level of importance of experiential marketing in Buddhist tourism
destinations in Nakhon Phanom Province and to test the experiential marketing factors that positively influence
tourists’ revisit intention to these destinations. The sample group consisted of 400 Thai tourists who traveled
to Buddhist tourism destinations in Nakhon Phanom Province. A convenience sampling method was employed,
and a questionnaire was used as the research instrument. Descriptive statistics were used, including
percentages, means, and standard deviations, and inferential statistics, including multiple regression analysis.

The results revealed that, overall, experiential marketing was rated at a high level of importance. The
highest mean scores were found in the following aspects: emotional, perspective, relational, behavioral, and
sensory, respectively. The hypothesis testing results indicated that the emotional, perspective, behavioral, and
relational aspects of experiential marketing had a significant influence on tourists’ revisit intention to Buddhist
tourism destinations in Nakhon Phanom Province. However, the sensory aspect was found to have no

significant influence on revisit intention to these destinations.

Keywords : Experiential Marketing, Revisit Intention, Buddhist Tourist Attractions in Nakhon Phanom Province.
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