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Division of Public Works, Ban Klang Subdistrict Administrative Organization, Mueang

District, Nakhon Phanom Province.

UINA WNE* 2990 Bunuuin? uazdrsrgy Ay’

Nawaphon Maolee * Worawut Inthanon?and Samran wiset?
UNANLD

aaﬁﬂsﬂﬂmaqéauﬁaq5u17|"mm'qLa'%:umi"dﬂmaqﬁaqﬁumzmwummlwaﬁwﬁ’U@LLaﬁﬁmm’Lﬂg%mﬂimmu
LLasLﬁ'mLﬁmﬁ’w;ﬂﬂqmmmmwwuﬁqmmiﬁwaamﬁmﬂﬂmméauﬁm?{uﬁmauLwﬁﬂ’ijmwLr’“{mﬁ’ummﬁuﬁagﬁ
ﬂuaqﬂimﬂuuiw,mﬂqﬂgm LLazﬁmaﬂinImsJmwiaﬂisﬁmwlﬁiwﬂw,%"aqmiwgﬁamiﬁﬂmmmﬂaamﬁa°1a°1 \Juay
Tnemniivdnuseniswilsvesesansunasesaiunesiu Ae msuinsussmvulseneuiunmsunasesdiunesdulng
SyuveInnsUNEIuASasd Uty N53Ted ﬁi’mqﬂizmﬁ Wio 1) ﬁﬂmazﬁuqmmwmﬂﬂ;ﬂ%ms YOITUNDIT
pIANISUSMSEIUFUAUILNANS Sanawies Saninuasu 2) AnwseduUseavanmnisuinisansisaaiulasasne
fiug1u vesnunesny ssrmsUIMIAILTUaUIUNa Sunawles Tainunsruy uaz 3) ﬁﬂmqmmwmﬂﬁﬁmiﬁ
a‘ﬂmas{aﬂsxﬁw%mwﬂ'1sﬁﬂ’1imﬁ’]imzﬁﬂu‘lmaa;’mﬁugmmamuﬂ@mﬁq 9IANSUSIMSAIUFIUAUILNANS BLnoLiTas
Foninunsnu Trsadeuisisadninalunsfinm nguihesns laun Vssswuiitvedouuuegluanosnnisuims

o

AUAUAUIUNATY Sunailles Yiauasnul IWIuEY 375 au wITeimuavwnvesnaudiees tnglygnsnilsen

U

wnu adfnlelunsiesenveya laun sevay aade @IudeuuuINATEIL NIAANDENYAMTUAUATY
nan1539ednad 1) szAvamamnsivuinisflefiansandusieaiu wuan eglussduainiagn Ao au
N3TUIUNISTUABUNMIINUINTG 2) S8AulseanSnImMNITuINITanssae AUlATIATIINUEIUYENIUNDIYIATIBNRNT NN

Jus1en1u wua egluseAuinnynaIYy 3) KanSIATIEENNIAN0BITINYANAMAITNANTUINISAUEISI MY 14 6 AU

Received : 18 funau 2568

Revised: 26 lqu1eu 2568

Accepted : 27 figuieu 2568

L{udindnen AngRalaansiazingmans NnINgIdeuAswul, Graduate Studies, Faculty of Liberal Arts and Sciences, Nakhon
Phanom University.
2 ApugAaUAEnILAINYIFENT UKINEIRBUATNY, Faculty of Liberal Arts and Sciences, Nakhon Phanom University.

*Corresponding author : Nawapolmk@gmail.com

]
v

7 4 atiufi 2 wguniay - Fainau 2568 Vol.4 No.2 May - August 2025  NEON]


mailto:Nawapolmk@gmail.com

13A159BuAsAIaY) INAGUUN LYY

Journal of the Greater Mekhong Subregion Research and Development

aulasanIsneaseauy AulasinsusulTenugtauy anulasanisinnaliniansisae aunITgLAT LYY
Uuusessuuliivh anstsag aulasein1sneasassuulssUnnyuiu AulASINTS9ouLsNTsUUUTEU YUY KaEN1S

Wannuvasdiiven1sgulae Uilnaeeeildeddynisaiifiisedu 0.05

AdARY : ANIMNSINUINIS YsednSnmnisuinisansnsaenulaseaseiiugIu espnsunAsesaIuvosiy
ABSTRACT

Local administrative organizations, under the supervision of the Department of Local Administration,
Ministry of Interior, serve as the governmental units closest to the people and play a vital role in addressing
their well-being. Their responsibilities include a wide range of public services that directly affect citizens’ quality
of life in areas such as the economy, education, and public safety. One of the main duties of local administrative
organizations is to provide services to the people, along with local administration through the local
administrative organization system. The purposes of this study were: 1) to examine the level of service quality
provided by the Division of Public Works at the Ban Klang Subdistrict Administrative Organization, Mueang
District, Nakhon Phanom Province; 2) to assess the efficiency of public infrastructure services offered by Division
of Public Works at the Ban Klang Subdistrict Administrative Organization, Mueang District, Nakhon Phanom
Province; and 3) to investigate the impact of service quality on the efficiency of public infrastructure services
offered by the Division of Public Works at the Ban Klang Subdistrict Administrative Organization, Mueang District,
Nakhon Phanom Province. The study employed a quantitative research approach. The participants were 375
people with household registration in Ban Klang Subdistrict Administrative Organization, Mueang District, Nakhon
Phanom Province, selected using Taro Yamane’s formula. Data were analyzed using descriptive statistics
including percentage, mean, and standard deviation (S.D.), and multiple regression analysis.

The results revealed that: 1) the level of service quality when considered in each aspect in each
dimension was at the highest level, namely in the aspect dimension of service process and procedures; 2) the
level of public service efficiency in the aspect dimension of infrastructure of the public works was at a high
level in every aspect; and 3) The results of the multiple regression analysis revealed that all six aspects of
public service quality—including road construction projects, road maintenance and improvement projects,
public lighting installation projects, maintenance and improvement of public lighting systems, village water
supply construction projects, village water supply maintenance projects, and water resource development for
household consumption—significantly influenced the efficiency of public infrastructure services at the 0.05

statistical significance level.

Keywords : Quality of Public Services, Efficiency of Public Infrastructure Services, Local Administrative

Organization.
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