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The Impact of Corporate Social Responsibility on the Journey D Project

of Thai AirAsia Co., Ltd. to Pha Mee Community, Chiang Rai Province

Buntarik Jarimopas?

Abstract

The purposes of this research were 1) to study the development of Thai AirAsia
Co., Ltd.”s Corporate Social Responsibility (CSR) activities. 2) to study the impact of CSR
of Thai AirAsia Co., Ltd. on the rise in income in the Pha Mee community in the Chiang Rai
province, and 3) to study the positive externality of Thai AirAsia Co., Ltd. towards
the Pha Mee Community in the Chiang Rai province. This qualitative research collected data
from primary sources through in-depth interview with the target group of seven people
involved in the Journey D project and secondary sources from documents and websites
related to CSR, including related research. The collected data will be analyzed within

the research’s purposes and conceptual framework.

The result of the study found 1) Thai AirAsia Co., Ltd. has initiated CSR projects
to reward stakeholders in society along with the Sustainable Development Goals (SDGs)
of the United Nations by adopting this goal as an important principle to implement
the CSR-After process such as the Journey D project. 2) the Pha Mee community's
participation in the Journey D project resulted in more income from opening homestays,
selling coffee, and inventing handmade products, and 3) participating in the project
caused the Pha Mee community to have five positive externalities: (1) development
English language (2) maintaining Akha identity (3) inter-community cultural exchange

(d) increased knowledge of cornmunity resource management and (5) improved athletic abilities.

Keywords: CSR, Community
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