PULINET Journal

FTUUUMTIANITNTNEINTUYBIUUUYTUINIT

NOHAYALINNNINY1EB5TTUANEAS (TULIB-HR)
Yy AIBUNS*, Teydign AUFIULY, BINITL AINIAY
VOFNALNININALSTTAENS

= @ < o
LAY 2 QUUNIZIUNT LYJIWISUTUHRITIVIN LUANITSUAT NIUNNA 10200

The Thammasat University Library Integrated Human Resource

Management System (TULIB-HR)

Oranuch Sri-in*, Anyanitha Distanont, Orapan Khongmalai
Thammasat University Library

2 Phra Chan Alley, Phra Borom Maha Ratchawang, Phra Nakhon, Bangkok 10200

E-mail: joyo@tu.ac.th

P SUUNAN 25 UNIAN 2567 b wALUUNAIIN 10 NQBAIAN 2567 P ABUSUUNAIY 16 WOUAIAN 2567

UNANE

MOUILAIANE N TEUUUTIMNTINN TN TNNTUYOUUUYTUINTST Uasiiefnuindnuia

v
[

msivendil
weladenslinuuazihunuiulss Waunssuulidusyansnmdeiy lnennimquinnauuudy (Lean) wld
Amuatmaneg Anwl Sinsizdnszuiunsufiaauiviediiy vdanszuiunisiigyaivemineinsuas
Uz MsTeRse Audunismsian 2 seu mundnns PDCA disliAnnsiaunegseiiios luusazseu
Fimundnasafinnsdmeanufimelalunisldauszuy warihnanisdrsaanufanelayiiauise Wide
Uszavsamnslinuvesszuuiigean

wamm"uﬁumuﬁaﬁwmizuuu%mﬁmmi‘m%’wmmmqwmwuyimwmwaagmLm'q
WNINEIRESTIUAIERS (TULIB-HR) wudn seezliantunisaniiiunsidndieluaiainisauninanas 50 % suvu
suUssanailumsdmsyuvasiaufofanas 100 % fuyunineinsnszany wuuslesudmiuiuatainisaunin
anas 100 % anuflenelalunslinussuuiiiamniidnadesauiniu 4.73 egluseduanniian Ssaadudesas
My 14.53
ARy

NFUSMINTNEINTUY LY, TEUUUTMTIANITNINEINTULE
Abstract

This research developed an integrated human resource management system and studied user
satisfaction to plan future improvements and develop system efficiency. Lean theory was applied to set
goals and analyze current work processes to eliminate waste in resource and budget processes as well as
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decrease delays. Two development rounds were conducted according to the Deming cycle to achieve
continuous development. Each development round was completed and a system satisfaction survey
conducted, with user satisfaction survey results applied to achieve highest efficiency in system use.
Results were that developing the Thammasat University Library Integrated Human Resource Management
System (TULIB-HR) reduced the time required to disburse health welfare payments by 50% ; time entry
system procurement budget; paper resource costs by 100%; and health benefit submission forms by 100 %.
User satisfaction with the developed system overall average 4.73 was at the highest level, representing a
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