PULINET Journal

NSINNUSZENSAMNNTZUINULNEIMSNYINTANTEUNA A28 e-Waybill System
alngang ynside*, auned Uniszaed
dnussuaTauma A Inenaegluniesssunsiny

9/9 %y 9 auuuITIAUE FruauIyn SunaUINnIA JaTAuUNYS 11120

Improving the Efficiency of the Information Resources Delivery Process

with e-Waybill System
Nuttapatr Budsau*, Sompong Papavirawong
The Office of Documentation and Information, Sukhothai Thamathirat Open University
9/9 Mu 9, Chaengwattana Rd., Bangpood, Pakkred, Nonthaburi 11120

E-mail: nuttagan.bud@stou.ac.th

P SuunAu 25 unTIAL 2567 P uAluunAm 04 lww1eu 2567 P AoUSUUNANL 05 LWweU 2567

UNANLD

ﬂwsﬁnwwﬂ%ﬂﬁﬁi’mqﬂizaaﬁLﬁa (1) U¥uussnszurunutdminginsarsaumaiieliuinisues
drinussauansaune univedeglufiesssundes mngluuunszawlunuvesuladdisnisiauissuy
e-Waybill Tugnuuiuueundinduiiannsasu-dsdadsnede fanu uazniaaevaniuzsiiay Hunisantuson
wagsreznanlunisuioReu way (2) anv3unandldnszaivlunisduaiunisdnanisdaandouisadu
nauitmune laun vssansnduaryrainsiuiRau a Heswayndiunansazdiugiinin Wiusiusandeyasnnnis
dunwainguees (Focus group) wazkuuUssiiuauienel nan1seiuundIniithssuu e-Waybill anld
WU (1) annsaantunouarsreznatiunsaiunuly dwalininnisasiauinsgiunisiiusnisvemuisau
(SLA: Service Level Agreement) Al ufd¥adssansamau (2) aavsuanslénssarmileatuayunis
Afinnurosminedeneldidivanennswauiidsdu (Sustainable Development Goals: SDGs) Ingiinaain
nsUszdinysyansnmuesssuukazaNuianeladensusulTanssuInuhdmine N sansaumaTINyneuey
Tusgdufianelasnniign (Aiadewiniu 4.50)
ARy

SYUU e-Waybill, n151hdamsnennsansauma, nmsinnisienansadnnseding, uweunaiady
Abstract

The objectives of this study are to (1) improve the process of delivering information resources to
provide services of the Office of Documentation and Information, Sukhothai Thammathirat Open
University from paper format to online format with the development of the e-Waybill system in the form
of a web application that can receive and send lists, track and check the status of bills. It reduces steps
and time in operations and (2) reduce the amount of paper used to promote sustainable environmental

management. The target groups are librarians and staff working at central and regional libraries. Data were
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collected from focus group interviews and satisfaction assessments. The performance after the e-Wayhill
system was used showed that (1) can reduce steps and duration of the operation, and lead to the
creation of Service Level Agreement (SLA) that is used as indicators of work efficiency. (2) reduce the
amount of paper to support the university's operations under the Sustainable Development Goals (SDGs).
As a result of evaluated the system's efficiency and satisfaction with improvements in the overall

information resources delivery process, it is at the highest level (average equal to 4.50)
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