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Abstract

This study was to study the English skills development for library personnel. Khon Kaen University.
The objective was to study the satisfaction form training participants and generated information for guide
in next to the future training development project. There were 25 participants in the training. The results
shares that the assessment of the speakers was at a high level, the assessment of the training format, the
self-assessment after training was at a high level and overall satisfaction with the training is at a high level

in every training year. There is little difference between the 2021 and 2022 training programs.
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1. “guest welcome and Presentation for
KKU library staff by T.Amie

2. Course outline

3. Why we have to be able to speak English?

Activity: Goal setting and commitment

1. “guest welcome and Presentation for
KKU library staff by T.Amie
2. Course outline

3. Pretest

1. How to welcome guest in English

2. Role play activity

3. Shooting VDO clip of Welcome guest
situation in KKU liabrary : Pair activity

If I can speak English , | will......coeuueeee.
Activity: Goal setting and commitment
*** Commitment worksheet

*** Commitment VDO clip

1. How to overcome your fear of “making
mistake”

2. Group discussion

3. Review "How to welcome guest in English
4. Ask Foreigner guest 's personal

information politely

5. How to ask for check up the information.

1. How to welcome guest in English
2. Role play activity

*** Summary general situations in library

1. Review "Ask foreigner guest personal
information in polite way

2. Review” How to ask for check up the
information”

3. Activity : Role play

1. Offer help for guest in general
situations

2. Role play activity

*** Shoot VDO clip of Welcome guest and
offer help situation in KKU library : Pair
activity

Be confident by foreigner guest speaker
Group discussion : speak English with

confident mindset

1. How to overcome your fear of “making
mistake”

2. Group discussion
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3. Activity : Shoot VDO clip of “Greeting and | 3. How to overcome your fear worksheet

introduce yourself to foreigner & VDO clip

1. Effective Presentation Be confident by foreigner guest speaker
2. Essential words to attract your audience | Group discussion : speak English with

3. Group discussion confident mindset

3 Activity : Shoot VDO clip of “Greeting

and introduce yourself to foreigner

1. Why storytelling wins the audience ? 1. Ask Foreigner guest 's personal
2. How to become a great speaker information politely

3. Activity : Prepare your presentation script | 2. How to ask for check up the

outline information.
1. Presentation 1. Review "Ask foreigner guest personal
2. Presentation Summary information in polite way

2..Review” How to ask for check up the
information”

3. Activity : Role play

1. Be inspire by guest speaker 1. Group discussion : How can we practice
2. Group discussion : How can we practice foreign language effectively

English in our daily life? *** Group presentation

1. Post-test 1. Group discussion : How can we practice
Multiple choice, Writing and Speaking English in our daily life?

2. Course summary *** Group presentation

3. 4pUSIA

11.30-12.00 u. msusuluuszmatlotng Prepare to Be a tour guide : present your
library and telling about interesting things
in KKU

Get ready to be a tour guide : present
your library and telling about interesting

things in KKU *** role play

On the job training : In KKU shuttle bus
e Yranmduiinfanssuiiedainaiy

wieldiSeusiarnuniu)

On the job training : At kku library
Mewe Franmduiinianssuivednvinaay

wieldiSeusiarnuniu)
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