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Abstract

This research employed a research and development methodology with the following objectives
1) to develop an online activity registration system with electronic signatures for the Office of Academic
Resources, Prince of Songkla University 2) to evaluate the efficiency of the developed system; and 3) to
assess user satisfaction with the system. The research samples consisted of 1) three experts in information
system development who evaluated the system efficiency, and 2) sixty system users selected through
purposive sampling to evaluate user satisfaction. The research instruments used for data collection were a
system efficiency evaluation form and a user satisfaction questionnaire. Data were analyzed using basic
statistics, including mean and standard deviation.

The research findings revealed that the developed system, implemented as a web application,
effectively enhanced the convenience and speed of online activity registration using electronic signatures.
The overall system efficiency evaluation was at the highest level (X = 4.60, S.D. = 0.50), and the overall
user satisfaction evaluation was also at the highest level (X = 4.75, S.D. = 0.41). These results indicate that
the developed system effectively supports users in several aspects, including enabling convenient activity
registration anytime and anywhere, reducing paper consumption, and allowing users to conveniently review
and retrieve historical data. Furthermore, the system was found to be cost-effective and suitable for

practical implementation.
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