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Abstract
This study investigates the factors influencing the use of Thammasat University Digital Collections
(TUDQ) and examines the relationships among these factors. Drawing on an integrated framework combining
the Information Systems Success Model (IS Success Model), the Technology Acceptance Model (TAM
Model), and the Marketing Mix (4Ps), the research employed a quantitative approach using an online
questionnaire administered to 397 TUDC users.
Findings indicate that the typical user profile is female, aged 25-35, and holds a bachelor’s degree.
The majority of users access the system via the library website with the primary use purpose including
searching for academic textbooks and articles, mainly for study and report preparation, within these
activities, research and thesis represent the most frequently accessed content categories. Regarding user
perceptions of the influencing factors, the findings indicate a high level of consensus, with mean scores
ranging from 3.82 to 4.43. Path analysis revealed that "Perceived Usefulness" served as the strongest direct
predictor of TUDC usage, followed by "Perceived Ease of Use". Furthermore, "System Quality" and "Service
Quality" exert significant indirect effects on system usage through these two fundamental constructs of the
Technology Acceptance Model (TAM). However, a critical observation from this study is that "Information
Quality" does not hold a statistically significant relationship with "Perceived Ease of Use", and "Promotion"
showed no measurable impact on usage behavior.
These findings contribute to a deeper understanding of information systems success and the
concept of digital library adoption within an academic context by validating an integrated theoretical
framework. The insights gained serve as a strategic guideline for enhancing the design and development of

services to more effectively meet user requirements.
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o

Analysis (PCA) WagN15ULUKNUKUY Varimax Rotation tadnngusanusiiinnudusiusiu lnefinuad1uivin

a
v

03AUsEneu (Factor Loading) laisndn 0.50 wisesnidiu 3 ngu fiadl
nauil 1 Uszneuse dadeiuanniwszuu quandeya uazAaAmNTUIANS fenimrinesdusznoy
985211719 0.623-0.885 uazA19¥il KMO iy 0.902
ngudl 2 Uszneudie Jadensfuifauslendiildsu mssuifanudelunsldny uagnsdaady

nmsaa1n denmidnesiusenauegsening 0.758-0.895 wavedivil KMO Wity 0.859
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nawit 3 Usznaudetladenisldo faniwinesdusznauniiuil 0.922 uagardvil KMO wirfu 0.500
9INN1SNAAOUAN Bartlett’s Test of Sphericity 3 9il@ Sig. WU 0.000 wansdsumzaylunig
Anseidadenarmuduiusveulsediifedfynieada awnsahlulnssinalutuneusely Tngldnis
WAz MsoaneswAal (Multiple Regression Analysis) Lilenaaeuassigiulagldan P-value Wusimua

syAutydAg19ana (Level of Significant) *p<0.1, **p<0.05 Asil

Model Sum of Squares df Mean Square F Sig.
1 Regression 137.574 3 45.858 270.359 .000°
Residual 66.660 393 170
Total 204.235 396
a. Dependent Variable: Perceived Usefulness: PU
b. Predictors: (Constant), System Quiality: SQ, Information Quality: IQ, Service Quality: SerQ
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
(Constant) 0.469 0.136 3.452 0.001
SQ 0.257 0.044 0.250 5.828 0.000**
1Q 0.350 0.039 0.372 9.081 0.000**
SERQ 0.289 0.043 0.304 6.685 0.000**

*p<0.1, **p<0.05, R? = 0.674
AWl 4 uansAnadAnsiTesinsanneswanLaz AT AvEn1sanneadanmuesilady
Tdsnasonsusisuselovilesy
MNAMT 4 namsAeszimsanneenmga wui1 Jadeiidsmarensiuiiestlonidlasu Ae Aanmszuu

AMMNTBYA UAZAMAMNITUSNS Nsvautledrty (Sig) p = 0.000* Winiu dAduUsEavsanneesnnsgiu Beta) Wiy

0.250, 0.372, 0.304 snaidndiu uadiaeuiuusiviunemssuiissslomidldsuls Sosas 67.4 (R = 0674)

Model Sum of Squares df Mean Square F Sig.
1 Regression 165.717 3 55.239 143.261 .000P
Residual 151.535 393 0.386
Total 317.252 396
a. Dependent Variable: Perceived Ease of Use: PE
b. Predictors: (Constant), System Quality: SQ, Information Quality: 1Q, Service Quality: SerQ
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) -0.035 0.205 -0.171 0.864
SQ 0.573 0.067 0.446 8.608 0.000**
IQ 0.060 0.058 0.052 1.039 0.300
SERQ 0.346 0.065 0.292 5.305 0.000**

*p<0.1, **p<0.05, R? = 0.522

MR 5 wansAnadifinslaseinisannesnanuazAdNUsEANSNsonneuganvestadeiidimadionts

Sustennudrglumsldanu
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NN 5 Nan1TIATIEYINITannel wulndadendwmasenssusasaudglunislidau fe Aunmn
JEUU ANNINNITUSNIS iseaudedfsy (Sig) p = 0.000%* it deduuseanionneeuinsgiu (Beta) winfu
0.446, 0.292 Mua1AU wazdlarAnuRuwlTiviiuenssusnwselevinlasule fevay 52.2 (R® = 0.522) vl

Aunndeyalidwadonisiuiiinnunelunislday ssdudeddey (Sig) p = 0.300 dedudszdvsannay (Beta)

WinAu 0.052

Model Sum of Squares df Mean Square F Sig.
1 Regression 87.587 3 29.196 97.702 .000°
Residual 117.438 393 0.299
Total 205.025 396

a. Dependent Variable: USE

b. Predictors: (Constant), Perceived Usefulness: PU, Perceived Ease of Use: PE, Promotion: PRO

Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta
(Constant) 1.619 0.167 9.707 0.000
PU 0.489 0.053 0.488 9.179 0.000**
PE 0.119 0.042 0.148 2.859 0.004**
PRO 0.068 0.038 0.090 1.810 0.071

*5<0.1, **p<0.05, R? = 0.427

MR 6 uanamaiin1TATIiNMIanneeNYAnLaAEIUSEEENSoAneednvvesladeiidmaniontsldanu

PMNAMA 6 Kan1TIATIEINTanney wudidendwasienisldau fde nsFuitesylevinlasu s

v o o o

Fustemnudrglunisldnu Asedudedidy (Sig) p = 0.000%%, 0.004** pudiu dAduUszansanneuInTgIY

(Beta) wWirfiu 0.488, 0.148 Aud1du wazilAauiunUsivinunensldauldsesas 42.7 (R? = 0.427) s1si n1s

'
= [ o a

duasunisnain ludwanenisldeuszuu Nszautuddey (Sig) p = 0.071 deduuszansanaes (Beta) winiu

0.090

v
~

INNANTIAATIENTBYANWEATR a11150aTUHANTNAFBUANNATIULAAIAINAUNUS TS Aall

(mwﬁ 7
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h Re=0.67d
!
i System Quality | & e TTTTTTTTTTTTTTTTmTmmmmmeees
1
!
; AN THYBITEUY
i . R*=0.427
H Perceived Usefulness
1
!
R - W Ay wiar
i Information Quality n1sTuinselevdnlaty
i v Use
! AMATTD DY
i i o o
i ATl
!
!
i Perceived Fase of Use | , o i
| Service Quality I . I ]
i E nugismeaelunldem
Pl AMAWUBINNTUIMS /
:
i

...............................

\
[
i
Promotion ] i
i
i
NFELETUNTTRE i 0.071
)i
i
i

*p<0.1, ™p<0.05

Al 7 agUnanisnade vaNLAgY
il 7 nansnageuauufigiu IRdiunnesesiussneuaunmanelinguianuduiaves
JEUUAITawna (IS Success Model) waznalnnissuinielanguiniseeusuinalulad (TAM Model) waznis
duasunisnain lunisidudadeinlugnginssunsldauadsansauma §sman1siinsziniead i uans

o

ALANTUS sz 19 uUsae 9 Tnefiansanaindl R-squared (R2) wazdn P-value m1sinausinnead Afiseau
HedAey *p<0.1, **p<0.05 @nsnefusgesnusznauvsusaztade Festeluil

1. ANUFURUSTEVIN “ANAMTEUY” “AMNIMTBYA” “AMAINAITUINIS” daNallsuinse “nssuiig
Uslaniildsu” eghaditfoddymeada (p = 0.000) esunenanszyuTiinduldsesas 67.4 (R2 = 0.674) avviouls
Fiuhspuuiifiussansamgs Sanundoslunisldou shlildsanldaulfasmnuasiivsslovhnntudsmaliin
nsldeuata Tnslamzanuannsolunad ldnuldnnd yanan danuaies 11037 uazdasads “aunm
LHGN Fudutldeddalunsadawaynisdiuysslesiveindsansauma ssrusznouddy twn Auasudu
aundofio anumannvats M uegieaiios guamlidiiauda s1ude uazn1doslssd1adeodig
wanzanazdnaiensuiiasslevivessuvealidoddy luvad “qaamnisuing Wuladeivediy
ANuazAIntunsIdu esrUsenaudny laun syuuneuauemansidued1esInsl warinisneuausdLay
uludgmilunafivngay Seitomnd sliglisuitmanuarsonsunislinuszuuanntu aeandesiungud
AUENTIVOITEUUETAUNA (IS Success Model) 783 Delone and McLean (2003) nanafie Lﬁaizuugﬂaammu

o

Widanuaties danusasilunisnevaues Teyalussuuiinuen dnsatduayunfgendmalidldnussuuin
anufianelakazinlugnisldau suzideriunuideves Iavun guannus (2563) AT AunnszUy
AUNNTRYE UAarANAINNITUINT Sdudwalaenswionnunslalumsldaulaedanuimelauasnmsiuiie

Uszlemidusnusntelmannisldausn
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2. AUFNITUSTEVIN “AMAINTEUL” “AMAMNTUINNST dawallisuinse “nsTuitmnudelunsly

o o a '

o sgaiidediymneadn (p = 0.000) sSuneransenuiAntulddesas 52.2 (R2 = 0.522) aviouliifiuinsyun
il mgssanmududoulunisldou mlifliiRammuddniannsaldoldineuasduadodfayinilug
n1sldauass aenndesiunguianudniavesszuvaisaume (IS Success Model) 489 Delone and MclLean
(2003) nanfie MnszuUgneeNIUUNG W fuyfidaieu fanuefios Snsmevaussiisind {lazianilides
T¥muneneugdlunsliau waslszuvatuayuiiniesomaesssiuvisiiazaiiseusiulaliiudld donals
gléAanssuifennudelunsldon Snamansiteves asavs yyyuu wey n3dv wafivindlesu (2562)
wud A mszuUiTBvEnasuIndeauesenisldnu Turued “auamdeya” Tuilide emnmindede A
Asuiu AnumEINTEY wazauAdavedlng aaensuniaidenladenludufiAidedlidmarte “nnssudd
arudnglunisldan” egraifeddy (p = 0.300) Fsliaenadesiunquianudniavesssuvarsauma (IS
Success Model) 49 Delone and McLean (2003) iwui1 ddeyagndaguuvusnlieuine faudusadeu
wazuandnaldnsaniuauesnisagdreligliindeyaluldonldde dad oradeunainnissanuannyi
laingan vioguuuumsdaifuiidngwenn dlidmadsausionssuiimuhelumsldnuiudiideyaduas
fiuszlewianniniy

3. ArwANuS s “msfuifseloniilasu” “mssuifeenudielunisly” dwaBsuindentsly
susruvegaiifdfty (o = 0.000, 0.004) MudTU sSUIeransEUTARTUlESeuaY 42.7 (R2 = 0.427) dxviou

TAdiuIszuunldaudne Usenaudie Jusaunisidaulidudeu warlidasldanuneteuuiniuly avdanali

Aldsuiinsruuiuiivselon loun Predsendanalunisrumdeya Wideyafiaenadesiuaiiudenis wadl

Y

o

Joyadildaunsamlannunasdu denndesiunguiniseeusunalulad (TAM Model) 484 Davis et al. (1989) Ag
degldfinnuideinsvuuiituneunisldaligendudou uaglidaddanunersnuunifulvlunisldou Aee
denalil¥susasUseloninlasuannsldanunniu dagiilvganuadaldnuuaznsldnuis aenndasiv

HANTSITBU0I BAYUN FYannuT (2563) Ainuin n1sfustelselevddamanoninuddlalunisldaussuy Tu

@ a

vuzifeIiufigenndosiuideves Asadi et al. (2019) Niasulidn Jldavpousundiansaumetuegiuviaung

Y

waznsfuusslevddunsueniiunanuide (Visibility) uaglemalunisgnédndmddnnistadissmiugiunis
Suitaanudeglumsldnu wenanil daenadesiunanisideves 35 Weriauena (2562) Ainuin v

Usgleviuaznssuitennuielunisldau iWudadendnfidmuadiauailunisldou lned “aunimszuu” way

“aaunmdeya” Prowaduainmudeiulidldveususzuu eglsinu “nsduaSunisnain” luiidde demu

U

a a a

Uszmduiusnasgaaiuanla Yesmsdeansnivsedniam wagfanssufinsedunisldanulidmadonisldau

@

atafitidnAgy (p = 0.071) Millonalesnnnusenduiusluiidgldlilatinudenislddeya wu YaUamey
H97lifin9vi3de wsewllevlunisussuduiuslasyufasslevinaelasuegradaau Felaiinusegalalunisly
1 dlyiaenndesiun1siTeves wAuAY NATEY Loy WYANA Waunadl (2566) Hagulain msussuduiusy

n3agnazd el lesusnaninensy lley uaznmsussnduiusinevaussanuisinisasdelvglddilaiiond

[ o o a o

Adeauls Fadutlatedrdgivinliminnisidauass

7

#3Unan13398 (Conclusion)
naveaslldnuluviunvemenyauaninedesssumansdudunalnidanagnsaenis dumdade
WA USRS A TAUWMAR DY UMINE1SEsTIUAERS (TUDC) Nan1sidesuanudnmiuveadld wui

Uadeidawmadonisldauszuy TUDC ilAnadeadan loun arunsldanussuy semean laun sugunmdeya
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Aun1ssusaeUseloninldsu uarduamnnszuu muddu Weninsanlufifvesdadeaudnianiungu

°o & ' a 3y 3
AUFLIIVBITTUUANTAULNA (IS Success Model) WUl AUNINISUY LASAUAINNITUING vusendsenay

-

dfgydmaidauinsenissuitaselevd wagnssuitiennudiglunisldau lnsemeandnuusiunisidauld
v 9

At Ansades AnuIniElumsudy uazasdasafovesszuy Tuvasi aanmdeya ulfazdmasie
nsfustsustlodillisu egnaiifsddpiuanuindeiowassaunsuiureaion winamslinseiadindy
nu Aaunndeyalidwalagnswionssuitmnudelunislinuudedndda dwiunssensumalulagniunseu
vgi] TAM Model wuin ms3uiieuselonidlasu utledenivinalaonssienginssunisldnussuy sesasn
fie msfustsrnuielumsldon agvieulifiuindliardaaulaldnuadiasaunaiinailosdninszuvanunse
PeUszmdanauarlidoyanssmunnudesnislaslifituneuiigsendudou fesinlugamudlaiiagldam

JEUUET warn1swuzivendeyanadu egelsinu ludifinsduaiunisnain wudn Wudadeiilidwmansznusie

a

nsldanuaswesldluusunvesnuidel

£
o

sty doasunnnuidedisduwnmadinilsnudadunisensedussansnmdanaianugiunis

1 v o

UImsinnisAunmvesdeya laeswiunisiideyadasednvandszaunisalvesdliuinsundignszuiunis

q

Anszinazdunsizi wisldluniswawisasenszduunsgiunisliuinistidugvsua Wugusssuuasd

a a -

UsgdvEangegaiieneudseaumsalffunglduinig Fenuideilldddunislaediuwianguinndivinisuag

o
av aa

nATefiAedessesty Bmiadilvinnuddyfumdeuisife uesnsiduumesldaussuude

Fauauuglumsdmansidelulduszlevd loun

1. MWL Ul (User Interface)/UX (User Experience) Wngttadesuamninsyuy anldeanwuy Ul T
seasuiunsldnulannaunsal Usudse UX wu ssuukugsiAAusnlugd® (Auto-suggestion) Wagssuuuiafion
anuzmsvinuidaay Welildsustsnudglumsldny

2. prsdfiumsdaminensy ivarnvansusson wu ddes eauiale saufafuninennss Ao
muanumsaivenszuaton Weiuaunmdeyalufidfideyaiivanuaelussuy

3. mseenuuuszuuliiTenlesiusedn (Course-Linked Collections) lundngnsvesumiinedelasns
ynaitoyalu TUDC fusieinn uaznsosdeyasiaiulundidudu teasenisiuiiassloviiutuanmsld
Ny

4. pysfinuinIstaendeidniau 1wy Live Chat Lﬁaé’ﬂm&JmmazmﬂLﬁapﬂ%’l,ﬁm{]zwﬂumﬂﬂﬁmuisw
wieifunsensedugaamnsuinsluuiunadviaigldlisunmsdiomaessisiuv

5. msUiunagiidevussmduiusidulselovivosndasaumaiioaiuayuninious

6. mhsauiidesnimuedadeyaannsatnansidelubuuumadunsimunadideyavesanduls

Faruauurlun1iduaaialy laun

1. msdnwlngduunnguiegsmuussiamvesasndnluszuu TUDC iWlel3ouifisunaninudosnis
flamzizasmnuunumiazuiunnsldnudeeiaunndnaturesaundnusagUszian

2. avsinuiafelangfinssuuarinivendu o Aflsvinarensldnuadiasaumanataludfiinitu
Tagn1siinseunnAnuasnguiiiduanansegndld o1 nouwisauindenisseniuuagnisldinalulad

°

(UTAUT) kuuanasensiassuvansaumnaagnemaiiad (IS Continuance Model) detadenaniidalalaiinisdnsne

v
=1

Tuuideadull

PULINET Journal Vol. 13, No. 1, January-June 2026: pp.R54-R68
https://sol4.tci-thaijo.org/index.php/PJ
Published by Provincial University Library Network, THAILAND



Re67

AnAnssuUszn1A (Acknowledgements)

Y a '

YOUDUNTEAMN UTMIVNRAYAUINININ T ITUAENS Natuayunieurslidaiaueuusitilugnis

Y 9

£
] v 1Y

wilvdaunnsassing q auvhlinuidelignaewundnivinis veveunseAMideIvyn 3 iy injandaziiaily

N13ASIVABUANUTIENTIVBUATOINDTITY LazvavauAMRddIuAgITowmNINuNYIsisauviiinuideadull

w@Svanysal

578901581994 (References)

WREUAY NASHU LABLUINA WEUNAN. (2566). N385 19NA8NSNTANESUNSIIAETAUNAINAS AN

o

ARTa unInenduinwaseansuednuiiiwa. PULINET Journal, 10(2), 81-93.

https://sol4.tci-thaijo.org/index.php/PJ/article/view/458

Favun quannuns. (2563). Anualaldvuseuunsiukazainigniukazienaslnededidnnseinas (eiling)
Y99AIAgAsTIN. [N 1inusuTymvddin, unIne desssumans]. Thammasat University Digital

Collections (TUDC). https://digital.library.tu.ac.th/tu dc/frontend/Info/item/dc:186045

e Weriauena. (2562). Tadendnanenisgeusuldanineuadeu. RvenlinusUSyyumduda,

UWINYIRB5IIUAIERS]. Thammasat University Digital Collections (TUDC).

https://digital.library.tu.ac.th/tu dc/frontend/Info/item/dc:173985

asa’ URUPUWI kaenTIy maivingleu. (2562). BVBNATRIAMAINTZUUANTAUNA ANAINUINNT LaZAMNAIN
Fovsdusernuiesenisliau msduiuselond wagmsseniunslinussuunadenlesdoya
Sidnnsedindveaiimiifinaning nsuraninsUsemelne. 275975391015RRszUSMaAY W INena

waluladyrvneasgyys, 14(1), 73-90. https://s003 tci-thaijo.org/index.php/RMUTT-

Gber/article/view/241400/163915

VAU INGSYSTINAANS. (2564). Han15a17I9A1manels T 64.

https://public.tableau.com/app/profile/chonaree/viz/64_02/Storyl

VRANALVNIYNINGAYSTTUANGRS. (2565). Mad1799mINIely Thutszuas 2565,

https://library.tu.ac.th/bbs/content/94 476

VAWMV INGSUSIINAENS. (2566). Haa1599A3mANala Teuvseuas 2566.

https://library.tu.ac.th/bbs/content/94 476

VAYALMNMTING RS ITUAERS. (2567). Nad529RI0swelaglduTnIseayny TauUssaim 2567.

https://library.tu.ac.th/bbs/content/94 476

VAUV ING§YSTINAANS. (2568). Dashboard waghsIamauilawealaglauinisveayny Teuysaia
2568. https://library.tu.ac.th/bbs/content/94 476
VoAU INGdusTINAEnS. (3 Suaau 2567). svuuadnsaun TU Digital Collections.

https://digital.library.tu.ac.th/tu dc/digital/member/Group/index

Asadi, S., Abdullah, R., Jusoh, Y. Y., & Sidi, F. (2019). Exploring researchers' attitude toward the using of
institutional repositories at University Putra Malaysia. International Journal of Academic Research

in Business and Social Sciences, 9(13), 1012-1024. https://www.researchgate.net/profile/Shahla-

Asadi/publication/340451340

PULINET Journal Vol. 13, No. 1, January-June 2026: pp.R54-R68
https://sol4.tci-thaijo.org/index.php/PJ
Published by Provincial University Library Network, THAILAND


https://so14.tci-thaijo.org/index.php/PJ/article/view/458
https://digital.library.tu.ac.th/tu_dc/frontend/Info/item/dc:186045
https://digital.library.tu.ac.th/tu_dc/frontend/Info/item/dc:173985
https://so03.tci-thaijo.org/index.php/RMUTT-Gber/article/view/241400/163915
https://so03.tci-thaijo.org/index.php/RMUTT-Gber/article/view/241400/163915
https://public.tableau.com/app/profile/chonaree/viz/64_02/Story1
https://library.tu.ac.th/bbs/content/94_476
https://library.tu.ac.th/bbs/content/94_476
https://library.tu.ac.th/bbs/content/94_476
https://library.tu.ac.th/bbs/content/94_476
https://digital.library.tu.ac.th/tu_dc/digital/member/Group/index
https://www.researchgate.net/profile/Shahla-Asadi/publication/340451340
https://www.researchgate.net/profile/Shahla-Asadi/publication/340451340

R68

Davis, F. D., Bagozzi, R. P., & Warshaw, P. R. (1989). User acceptance of computer technology: a
comparison of two theoretical models. Management Science, 35(8), 982-1003.

https://doi.org/10.1287/mnsc.35.8.982

DelLone, W. H., & McLean, E. R. (2003). The DeLone and McLean model of information systems success: a

ten-year update. Journal of Management Information Systems, 19(4), 9-30.

https://doi.org/10.1080/07421222.2003.11045748
Patel, N. (n.d.). 4 Ps of marketing: definition, How-to & examples. NeilPatel.com.

https://neilpatel.com/blog/4-ps-of-marketing/

Yamane, T. (1973). Statistics: An introductory analysis (3 ed.). Harper & Row.

PULINET Journal Vol. 13, No. 1, January-June 2026: pp.R54-R68
https://sol4.tci-thaijo.org/index.php/PJ
Published by Provincial University Library Network, THAILAND


https://doi.org/10.1287/mnsc.35.8.982
https://doi.org/10.1080/07421222.2003.11045748
https://neilpatel.com/blog/4-ps-of-marketing/

