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Abstract

This research aims to develop 21° century skills for library staff to transition into the "Knowledge
Connector" role and to expand channels for knowledge dissemination. The study employed a mixed-

methods (qualitative and quantitative) approach, utilizing Gap Analysis and the 3R8C skills framework.
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The target group consisted of three library staff members serving as radio program hosts and a survey of
needs from 35 listeners.

The results indicate that 117 episodes of the KKUL Radio program were successfully produced
across four categories: Academic Skills, Life Skills, 21% Century Skills, and GMS Wisdom. Among these, the
21" Century Skills category had the lowest output. Notably, the implementation of Generative Al reduced
the production timeline from 2-3 days down to just 1 day.

In terms of skill development, creativity was identified as the skill with the highest demand (mean
score of 4.66); however, only one person was developed in this area, representing 33.33%. Conversely, skills
for Al and voice usage were fully developed for all 3 participants (100%). Additionally, the library expanded
its knowledge reach through the FM 103 MHz frequency and an online database, effectively meeting listener

interests in general knowledge (75.40%), self-development (52.20%), and health and psychology (43.5%)
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2. Bimslmilunsdaaiunnuivesdinveayaiiteatiuayuauynde (Library for Al)

2.1 3UnuULAZYUIATIWNNS The KKU Library Lifelong Learning for All

drinvioayn f{’fmu%mimmim"msﬂsm'ﬁ’iwqmaiﬁsﬁamami The KKU Library Lifelong Leaming for All
ganeIMAVNeENTing FM 103 MHz wimiviendeveunny nindudins G5u Jungiiaud) nan 07.35-08.00 U. A1MEN
25 Uil Usznaunag @il Lﬂfammmi’ aduiuunwas sUsuunmsandunisdunsdanudien voulwaiiiomn
duaSudenuuiansiious wazn1suisduninyg dewadomsiSeuinaendin Ussyndunusdeyarnaswasusnisves
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2.2 andaensiuil aliananglduinig dnsdrsannufauiureslduinisiiu Google Form
Tugfeeams KKU Group iethteyasnldnuniunisaiivnuinunileon fneuwuuaeuniy 31w 35 au dulvgy
Dumwemde (Sovag 57.10) 91y 21-30 U Juilndnuumminendeveuunu Gesay 88.60) wavUsqans (Gosay 85.70)

Hraunuudsailianudenisillensidesndngnssaneides dawmnswi 4

A5197 4 ANNABINISLHEMIMIEiBIIe KKUL Radio

anudasnsiuiian IuIu* | Souaz AnuFanAdBIiUIIAVYinYzNsEEuSi
(N = 35) ddinviedyndaaa
Academic Skills | Life Skills | 21% Century Skills

mwThly 26 75.40 v v v
MINAUIAULDY 18 52.20 v v v
FUNMUAZINTINE 15 43.50 - v .
walulaguazuinnssy 8 23.20 v v v
nMsiseuinaondin 8 23.20 - v 4
Bosl Uszaunisaladu 3 8.70 - - -
Usgifmans 1 2.90 - 4 ]
AEN 1 2.90 - 4 ]
ANUUTUSIENIYARR 1 2.90 v

AN 1 2.90 v . v
LASHgNT 1 2.90 - v _
lonoa yanadAey 1 2.90 - v _

v
a

e Ingiesnana (Gewinet 2566-2568) neulduinnii 1 Apeu

2.3 SEMIIMGNHBUNT FnunAmvIIavYvinven1sseusndinveayn uninendeveuliu 3nvindu
eduadunnug wuii f5nausensivevisvun 117 Ep. Suundumiin Academic Skills 1nfian (Sevaz 62.79)

wagvnn 21% Century Skills Weeiign Awnsen 5

M1597 5 IMIULAETREALYRITIENTING I MUNMUVIIAVLTINYE M TS eu3

vaanyinun 153U 2566 (n = 31) | 2567 (n=42) | 2568 (n=44) | 5% (n = 117)

diinvieayn uv. daedu

I | Fowar | dwau | 3eway | dwau | Fewar | 91uau | 3evaz
Academic Skills 10 32.25 21 50.00 24 54.54 55 47.00
Life Skills 14 45.16 12 28.57 11 25.00 37 31.62
217 Century Skills 7 22.59 9 21.43 3 6.81 19 16.23
GMS Wisdom 6 13.65 6 5.15
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3. dninvieaun WIVEIREVULNY TYBMNNMTNGUNTANINIUALU1IESIANTY 1 Y8aMne AD NITNEUNS

meaniling FM 103 MHz wazSUTLEound il httpsy//radio.kku.ac.th/?page _id=17150&pro_id=3

Wasranistiaunaesanis : KKU Lifelong learning for all
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4. HaduYBINNISUTNTTENTINg KKUL Radio vesdiinveays uvmivedevouuiu
MsuiMsATMafeTen1sing KKUL Radio vesdntinvioayn smmivendevouniu ansnsnuanimadunyvali
WufegnudwasuimsegadugUssasinudasng o 16 dadl
4.1 sgiun1siiniaazauaTeuAaal (Level of Access & Reach)
MadBadsmenn: a0nifive FM 103 MHz S5aiimsnssanadesnsounguiie 90 Alawns viilvianinse

o A

Whilsnsuseuluiiuiivilnaiioadideddadudumesilnanuiladdfnindessulaiiissegude, msdifsen

o P

Advia: Insiiiudeamneeaulaiiu radiokkuacth dseligilsanansasuilsdoundslayniinniia (On-demand),

N15aAYD9I19N19A Y8 (Bridging the Digital Divide): U%ﬂwsﬁﬁmﬁwﬁL{Ju‘u'aamﬁwaaﬁﬁ"umlunmmEJLst'mmifaj
YUPLIUUN ATOUAT Uazlovy Torathdavaluladadelmilddiia

4.2 wasiegilsuazAanuiianala (Effect on Listeners)

nInBUAUBIATLABINTT: nan1sd IR ils wud1 Mensansaneulanganudesmstion ludu
AnuFnly Gevay 75.40), maannaues ($eeay 52.20) uazguamifudeiven (Gosas 43.50) Idetnsdiusavsnm,
sUsuUmngas: mstiausluuuuy Edutainment faelsilsiuansiidudouldieiu uasasnndasiunginsai
FosmssuilsnusluvaUfiRtanssudy q lundeurdu

4.3 maﬂswwiamiﬁﬁmiﬁuammu (Impact on Community Learning)

Usinaiesdaud: fnsudniilomanudsiuiedu 117 neu (EP) Fensounauriarinugdnns (Acadermic
Skills), finuz@in (Life Skills) wagvinuzlumnssud 21, madudinwinnuvsedmamu: vsnavs GMS Wisdom (Failu
U 2568) ¥reTiusiuaineunsUse amans Tausssu wasniUaandau %ﬂt’ﬂumﬂﬁmmﬁWL%Q‘J"GuuﬁiimLaza%N
nsildusmdugumilugiug “Community Memory Keeper”, msatiuayunisi3ousnasndin: wosayaldiuden
unumnunaaiumisdelugniadu “guinasmsSeunaentin” Mideulesesdnnuiduemanigaunntasioetng
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4.4 Yszavsnmitsuszinelunisatiunu (Operational Value)

M3 Al anld: n15U7 Generative Al infigndnsgnisaninInanszeziansyitauadls Seuay 50-80
(990 2-3 Ju widewfins 1 9u) Sswliaunsndweudemiifaunmgyumildnaitunelidestaduidnu,
anuduieandnwesypanns: {insemslasunssensulussivinms wu ldsudyduinensiaundeasisas
LA U NAUDNANUIZAUNNINGIS Y sﬁaazﬁauﬁﬂﬂmmwLLasmmmL%aﬁamauﬁamﬁdﬂmamjﬁmu, A15ALTHUNU
saatitneBudiuin KKUL Radio lalldidudisssensingiialy uwidu “unanvlesunaFeudidagvsmans” fiadn

ARl udsPuRdiarunsTUIUMITRILYAaNsTW Knowledge Connector aeailugusssu

afiusenan1sAne (Discussion)

n158m3i KKUL Radio Wumsdndunuiiaenadesiuideviminazsiusivesdrinveayn uvinede
vouwnu Tunsdu “audnaninsiseuidmiuna” uaznsiuinsivimsundeny Gminedeveuwnu, 2568)
Tneiidmneddaflunsweunsemuigasisusiudedosesulay Fadunsuszgndnan Knowledge Connector
fajdliSasensvimiifiumon dueren wandedlossdaud Weliifleinandousldmussods mednduoui
axioufunAnnsianinveuiarnissel 21 1% Century Skills) mel@insau 3R8C Model FaUsneuseines
ﬁug’mmiﬁaui (Reading, Writing, Arithmetic) Wagvinuwzandty 8 A taun Critical Thinking, Creativity, Collaboration,
Communication, Cross-cultural Understanding, Computing, Career Wag Compassion Eunauar s msanInIsane,
2559) Msildusmvesyaanslun1siansenIngyiliiansiteusannnisuiness uazadnassAuinislntves
Hasauniinesedonnuidmannn (nterdisciplinary Knowledge) uaninsnauilugIud uu3nisansauma uagnis
allunuvissayaluein lulAvesmsiammineinsuywd dniiveayaldisnisvanvany Wy nMsdansaaug (KM)
msasegueuinUFUR (CoP) mssusy sruuflidss (Ventoring) uaynai3euslunu (On thejob Training) dedudiu
Lmeam'ﬁﬁ’wmLL‘U‘U‘Qim’]mﬁzijamiﬁ’m’]uLLaxmiS&Jui (Noe, 2017; Swanson & Holton, 2001) d&mfﬂ,ﬁqﬂmﬂi
faussousfigelu annsondananueg oo lnsiadsUagUszana 40 nou n13duduauYes KKUL Radio
feawvioundnmsvasmaiieusnaeadin vislufifvasyaainsdild Sulonatmunes 1wioidos uazlufifvas]ils
Feannsndrfaidomiiasounquitainu Academic Skils, Life Skills waw 21% Century Skills Uarvis, 2009) wawifisiia
Tud) 2568 A vann GMS Wisdom viesaymsiunumidu “fiiusnmanumssiwesay” lnewfunusudevannvas
AavoulseiRamans suussandeon wozamaveTaussauvesury luniveansinfanssudnyinasimouns
(Education and Outreach) (Talawar, 2023) MIATRANUABINIVDITI WU Lﬁamﬁlﬁ%’ummﬁwqqqm 3 §Wuusn
1#un ewdital mataunuies uazqunmdnine egrlsfin mafisdevlumnadnususamssei 21
iowniidnnuneutiesiian lusunsiamuyinusianzyesfdasens nansusziiuanudomisiam wuii
vinwgiuAnuAnai9assA (Creativity) 1uinueiifimnudiduasiinnudesnisgeiian (dede 4.66) widynains
Wissmilsnuiildsunistauludiut Ssmstaiansmviondngaafisda wu nafnwgaudumsndsdefdsa
w3enFFneusuideUfoRn1sdiu Creative Communication uenannii mrsiinsd1sammudesmsvesiladulszd
e deyaumauuiand emliaeandostunufoansvosdinunasfimmsounelulad ansaumnaluaunen
Tuszezem drinmeayamsiaundaanuaansnvesyaainsngudy q Wansnsavimehiidu “dndaaiuanug

(Knowledge Promoten)” TWisldmuiusnndu iievenensitnfianisiseuivesss1vy warsogenduinisnianuuenig
WenlgannuNvaewnas FaastleiaiiunumvemisayalugiugaudnaenIsiTeuiNnouausengingsung

SeuslugaRdviaeg1auviase (UNESCO, 2021)
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d3Unan135338 (Conclusion)

msduasuliyeainsilu “dnduaduninug (Knowledge Promoter)” athsiasuunuimsiosaynlugiug

o 1

AudnanamsiFeudyaidviasgauriade yaansviesaymsinswauineeluamssud 21 wagilumum Knowledge
Connector Hus18M15INgdyuy aonndosiuideimilunindu “gudnarinisieuidmiunnau” wuifa
Knowledge Connector anansaidienlesesdnnuiuasduaiunisfoudnussends nsynainsisousannisujon
Bauazaauimslmivesiosayauuguvesnisiamuyaainsuuuysanns Winusuwisansseil 21 sunseu
3R8C Model viliypansfiaussnurastu dnuzuazdsvaunsainsdasensing finvgAdvia fnveanudn
a$assd iduuyeainsiuingiiu 2 au (sandu 3 au) uazannsondnsienisidadsdaznii 40 nou
uenantiu ¥ Generative Al wlflunsiBsuariuduazannuuude luifissusanainisiauas fosay 50-80
widaeviouiianisusudvesyrainsdnisilu Digital Librarian auuiasgiu IFLA U 2568 Ifduiomandn
Academic Skills, Life Skills waz 21% Century Skills lélfiunaan GMS Wisdom (3o8ae 5.15) wansdeunuinues
Viesauatuguy “Giusnvinnumssdivesgusy” (Community Memory Keeper) dtinueaunansasamang
Tusvzenlunsasusunsianiyaanslungudu q Wi Knowledge Connector iatulgluounan tieashs
w3ovrenadoulesanuiiinsounqu evvainuas uazmevaussianginssuniaioulugafdvald
0eau3 uoNa N 913avihlgnisadsaussauy Smart Challenge vasuningndevouniusioly
Yosnaiiiutulunsidifisioya 9nnisiintesmisenulay (radio kku.ac.th) vinllsanunsandnga
anuideundaldnniinnina aeandostununAanisifouinasndin (Lifelong Learning) aila léfunisdesen
wWarnmsasdeldu Podcast sioly
wazHan1sdITIIANLRsNsHie wu ditsdonitadomdiuanudialy maimuinuies wazgunn
Ioinen werdiaudesmsiladonifefuinueuwisenised 21 Wty o YAAINIABINITHAILTIN W
funmAnassasIfiniian
Jalauauug
1. Yoauanuglunisinansfinululy
1.1 dmadrsvnnudeinisnsiaunlildlunisdnriuauinuisisunaa (IDP) wagdaasunisimun
nuesluhideifeafunrmfnaiisassd
1.2 bwansdmanrwdesniadenesdits uasnavyevninansiuutosluldlumsesniuy
doning Wielaenadasiuarudasnisvoils
1.3 Anwinnudesnsiamunnuesuasdumi Gap vesfuftRnunounsiutuussanausioly iileldly
NTNRUNSHRIYARINSHalY
2. forausuurlunsinmiaiaely msAnvinsddademusasiadoneldnuaamlng (Academic
Skills, Life Skills, 21% Century Skills uaz GMS Wisdom) tlensiufemufenluilonuarfinrsannnuaonnies
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