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Abstract

The development of generative Al integration system to provide automated specialized information
services involves linking widely available online generative Al technology to specified knowledge base and

messaging platform. The aim is to solve the problem of expert shortage in answering questions and to
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reduce users waiting time by providing real-time and automated specialized answering services. The system
was developed using the Agile methodology, implemented in JavaScript under the Node.js runtime, and
utilizes the OpenAl library to call large language models (LLMs) for natural language processing to support
multi-language functionality. The system communicates with users through the LINE messaging platform
and a self-developed chat board. In satisfaction assessment conducted with 11 library information resource
provider staff, the average satisfaction rating was 4.20 points out of 5, which is 84 percent. Additionally, the
system's accuracy was assessed by 61 public users using a Tri-Level Rubric based on all possible outcomes

of the system, resulting in an average score of 2.508 out of 3, which is 83.61 percent.

Keywords
System Development, Generative Al, Automatic System, Specialized Information Services
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4. *ulunadyienin = CS Files** 1. #asysanmsgayar: vin
5. *1dawund = Codename** Anudlgfaya bibliographic Tu

6. *anmaliJaia = Mansions sUuuuianinsmiugn e wu
of Madness** MARC %30 BibTeX asuanunsa

ek, y i ok d v .
% “1.”?'%1692 muapmnum : Jsuuwdsuuanihghgdayaman
6. ™Mo ininnat = Paranorma g Alma leélaoase [1).
Detectives** v
9. *{Indnp1**
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aiius1ena (Discussion)
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unagu (Conclusion)
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