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Abstract

Development of an AMS Term Paper Search and Send Delivery Service Faculty of Associated
Medical Sciences Library, Chiang Mai University. The primary objective is to enhance the efficiency of digital
library resource access, aligning with the strategic goals of the Chiang Mai University Library in developing

+T

digital services to support user needs. The library implemented Lean principles and ECRS™ tools to

streamline workflows and developed the system according to the Software Development Life Cycle (SDLQ).
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The service began with Google Forms in 2020, transitioned to a search system in 2022, and evolved into a
search and automated delivery system in 2023. User satisfaction increased annually, with a high satisfaction
rating of 4.80 in 2024. Users can now access library resources conveniently, quickly, and accurately.
The library has reduced process steps, time, and redundant tasks and significantly minimized errors in term
paper file delivery. Continuous review and updates ensure the system remains responsive to evolving user

needs.
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Search Service, Delivery Service, Term Paper, Faculty of Associated Medical Sciences Library, Chiang

Mai University
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