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Abstract

The study of communication in the organization for generation Y aimed to study communication
that affected the awareness and understanding of internal organizational communication among Generation
Y staff at the Chiang Mai University Library. The findings revealed that Generation Y employee, demonstrated
the ability to comprehend and fully understand the information. They preferred electronic media for
communication and utilized both formal communication and informal communication channels.
Additionally, downward communication and horizontal communication were commonly employed. The

communication platforms used within the organization included Line Official and Facebook. Generation Y
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employees also favored using other electronic media to enhance their communication and collaboration

within the organization.
Keywords

Communication Organization, Generation Y staff, Awareness, Understanding
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