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Abstract

The study of Exposure Communication Appeal for Library Users aimed to study persuasive
communication model that affected library users of Chiang Mai University by using logical, compelling,
and emotional points. Data for this study were collected using a questionnaire from 400 people. The data
were analyzed with averages, percentages, and standard deviations. The finding showed that a persuasive

communication model using logically compelling points, the opinion indicated that the media formats
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should be diverse and easily accessible. For a persuasive communication model using emotional points,

the opinion showed that the organization's library should have a trustworthy image.
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