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Abstract

Labour disputes concerning the right to receive payments under the
Labour Protection Act B.E. 2541 should be resolved as quickly as possible
since such payments are essential for workers’ livelihoods and represent the
minimum labour standards in Thailand. Due to their disadvantaged economic
and social status, workers often face significant hardship in pursuing these
rights through lengthy legal processes. One major issue in Thailand is the
absence of an independent tripartite organization to mediate disputes at the
early stage of the process. Existing mediation mechanisms whether pre-
litigation or post-litication in and outside the court do not differ significantly
in practice. They lack participation from the three key pillars of the labour
system: the government, employers, and employees. Moreover, court-
appointed mediators often fail to perform their duties effectively resulting in
a lack of confidence in the fairness and neutrality of the process. With
voluntary mediation, many workers prefer to proceed directly to litigation
which leads to delays in receiving payments, economic and social damage
contributes to case backlogs in the Labour Court ultimately burdening the
justice system and harming Thailand’s overall economy.

This independent study aims to analyze and address the problems of
labour dispute mediation under Thai law and to compare Thai labour
mediation mechanisms with those of the Republic of Singapore in order to
identify the causes of Thailand’s inefficiency and propose policy
recommendations for improving mediation in Thai labour law. The study finds
that in Singapore, there is an independent tripartite organization called the
Tripartite Alliance for Dispute Management (TADM), established through
collaboration among the government, employers, and employees. TADM
serves as a mandatory mediation mechanism at the early stage of
employment disputes and acts as a precondition for filing a claim in court.

Therefore, this study recommends a policy reform to improve
Thailand’s labour mediation system. Specifically, Section 38 of the Act on
Establishment of and Procedure for Labour Court B.E. 2522 should be
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amended to include provisions allowing out-of-court mediation even after a
lawsuit has been filed, giving parties the option to settle disputes outside the
court system. Furthermore, Thailand should adopt and adapt the TADM
model by integrating its tripartite structure into the existing voluntary
mediation framework. The establishment of an independent tripartite
organization for labour dispute mediation outside the court would enhance
efficiency, strengthen trust in the process and provide a new and credible
alternative for workers beyond the current mechanisms of pre-litigation
mediation, post-litigation mediation or labour inspection claims that are

primarily managed by government agencies.

Keywords: Tripartite Alliance for Dispute Management, Voluntary Mediation,

Compulsory Mediation
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nnmnedseluslinmdniy {¥osedosdsinfosalnadindsroidiniing deuiiu
Fadunsdifinisdefudefinmilaziitudeatduasdoniududeiiosalndiniy
(Mediation Request) flauiae’® agiiulsiduneuililunmsdfulneundayauvs
nnune wnlsifinistudfeselndindensruiumsfinsanaivssnuluduaafls)
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2 3msn 27 Lmeszﬁwﬂ’aJiﬁa%’mé?amaLLimuLLaﬁ%ﬂmimmameu WA, 2522.

B doit 29 wierivuausgsumainindnenisindinae w.e. 2554,

' Judiciary of Singapore, ‘File an Employment Claim’ (Judiciary of Singapore)
<https://www judiciary.gov.sg/civil/file-employment-claim> accessed 19 March 2025.
' Section 3(1) of Employment Claims Act 2016.

® Section 11 of Employment Claims Regulations 2017.

' Section 4(2) of Employment Claims Act 2016.
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Inaind sidundn luszezis udunoudignszuaunismsmalagviming iy
Mediation Service Provider agnaifunisnisniglanguuneussaiu’® TADM 1y
AuNTauuUlnsMAsEHINEEENA LS IUYeIdenlUs Y laun

1. NSENTHHINY (Ministry of Manpower - MOM) {usunuainninsgil
unuwaaglunisivuatazaduulouisaunsanunglulszma

2. AN1ANNINLTINULIIYIA (National Trades Union Congress - NTUC)
Husunituannmussnusedunivesdaaluf desznoufeinietisvesaunn
Jurdnuazusiiaslunnniadiuiavsemea JeUuviwihidugudnataves
YUIUNsusMUlulsEma

3. @UWUS UNBT19UN 417 F9alUS (Singapore National Employers
Federation — SNEF) 1 uesd nssaunuvesutedrsluszdvend 4 adufuny
HaUsElevUveIuIEd19INNNNAFINYRAATYENIFIALUS NsRANENYDa SNEF Ag
N3dEsUTEUUlNTNAKALLESUASIIANUEANEUYBINAINLIIY

szuulesnA (Tripartism) Tuuszwnadsalus munede wuwan1eausuile
Fnuazianizszning 3 de Jajatdumsduiuauswiuegsllndgmiuag
dunans TneynsliiAanaUselovifaunauazidussaudmdunndefifeados
fusdinsitsamdediufundnduulovsussnuuazensgduauausalunig

¥ First published in the Government Gazette, Electronic Edition, on 31 October 2017, No.
3760, MEDIATION ACT 2017 (ACT 1 OF 2017).

“National Trades Union Congress, ‘Launch of Tripartite Alliance for Dispute Management’
<https://www.ntuc.org.sg/uportal/news/ Launch-of-Tripartite-Alliance-for-Dispute-
Management/> accessed 12 March 2025.
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1/1mmmmau%lmiwa‘wuﬁ)mmamamemvﬂuﬂmmmﬂuimqaiwiwmw
AU TRV mmﬁmmmmmmuuawmmmmmLam Wy szeznanadely
mMsseutefinmusanu sanmssefudefimmiidnianeudama Taeilussdnseg
MElANITMAUTDINTENTIUINIU WAUSUTIANSIAY Tripartite Alliance Limited
(TAL) 9 9Uszneus8faunuaIna1nfy u1edns waggninsluguuuulagna
(Tripartism) Iﬂiﬂa%fwiﬂuﬁaasmﬁﬁaﬂEmmiﬂjwmﬂLaﬂﬁnuLLazaqﬁﬂimeuL%"]

! Ibid.

# International Labour Organization, ‘How the ILO Works’< https://www.ilo.org/about-
ilo/how-ilo-works >accessed 6 October 2025.

2 nauiauirsruuuinis nsudald, ‘g deauinissivniswuudausan’ (nsudald) <
https://forestinfo forest.go.th/Content/file/ParticipateManagement Manual.pdf> & U A u
Fuil 18 nIngAu 2568.

“3Ulee danaian, ‘n15UINIsIanITAIAsgIWIlul New Public Management (NEW PM)* <
http://clinictech.ops.go.th/online/cmo/site blog  show.asp?id=444> Auduiud 6 AaAL
2568.
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? Ministry of Manpower Singapore, ‘Employment Standards Remained High and Majority
of Employment Claims Continued to be Resolved Amicably in 2023’ (MOM,2 August
2024) < https://www.mom.gov.sg/ newsroom/press-releases/2024/0802-employment-
standards—report—2023> accessed 18 June 2025.
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