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Abstract

This research aimed to: 1) examine the current conditions of care systems using
digital technology; 2) develop operational guidelines based on the Four Brahmavihara principles;
and 3) propose and evaluate these guidelines. A qualitative research methodology was employed.
Data were collected through in-depth interviews with 15 key informants, additional in-depth
interviews with 5 informants, and a focus group discussion with 7 experts. Data were analyzed
using inductive analysis.

The findings revealed that schools continuously implemented care systems across
five dimensions: student identification, screening, development and promotion, prevention
and assistance, and student referral. These processes were driven by collaboration among
administrators, teachers, and parents. However, data management still relied heavily on
paper-based systems, with no integrated central database, resulting in fragmented data,
limited continuity, and inefficiencies in data analysis and monitoring. In addition, teachers’
workload and insufficient digital competency development hindered the effective use of
data for proactive student support. The proposed guidelines emphasize a systematic approach
under strong administrative leadership, integrating digital technologies such as cloud computing,
centralized databases, digital tools, internet networks, mobile devices, and social media
platforms. These technologies support systematic data collection, analysis, and utilization
across all five dimensions. The implementation is grounded in the Four Brahmavihara principles
loving-kindness (Metta), compassion (Karuna), empathetic joy (Mudita), and equanimity
(Upekkha) to ensure fairmness, ethical decision-making, and respect for students’ dignity.
The evaluation by experts indicated that the proposed suidelines were appropriate, feasible,
and beneficial. They can be effectively applied to enhance student support systems, making
them more systematic, efficient, and sustainable.

Keywords: Care System; Digital Technology; Four Brahmavihara Principles
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