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Abstract

This study focuses on examining the roles of student support system management
performed by school administrators under the Songkhla Primary Educational Service Area
Office Three. Particularly, the objectives were threefold including, 1) to determine the
roles of student support system management of school administrators, 2) to compare school
administrators’ management roles of student support system classified by teachers’ differences
in educational levels, work experiences, and school size, and 3) to investigate suggestions
for improving school administrators’” managing roles of student support system within this
specific setting. The sample consisted of 331 teachers from the target schools, selected through
stratified random sampling using school size as the stratification criterion. The research
instrument was a questionnaire with a reliability coefficient of 0.967. The statistical techniques
used for data analysis included frequency, percentage, mean, standard deviation, t-test,
and one-way analysis of variance ANOVA.

The research results were found as follows: 1) the levels of school administrators’
management of student support system, both overall and across specific domains, were
high; 2) there was no significant difference in overall levels of student support system
management based on teachers’ educational levels; however, significant differences were
found based on work experiences and school size at the .01 and .001 levels, respectively;
and 3) recommendations regarding the roles of school administrators in managing student
support system under the Songkhla Primary Educational Service Area Office Three suggested
that school administrators should conduct home visits to better understand students and
organize systematic activities for student promotion and referral.

Keywords: Administrative Roles; Student Support System; School Administrators
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