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Abstract

This research article aims to study 1) The level of quality of working life and
organizational commitment of personnel at Yannawa District Office, Bangkok; and 2) The
influence of quality of working life on organizational commitment of personnel at Yannawa
District Office, Bangkok. This is quantitative research. The population consisted of personnel
currently working at the Yannawa District Office. Simple random sampling, using a lottery
method, was used to select 248 people, the research tools used were questionnaires, statistics
for data analysis included mean, standard deviation, correlation coefficient analysis, multiple
regression equation testing, and hypothesis testing.

The research results found that 1) Quality of working life of personnel at Yannawa
District Office, Bangkok, overall, these are at a high level, including: individual capability
development, social benefit, adequate and fair compensation, work-life balance, and career
advancement and security. 2) Level of organizational commitment among personnel at
the Yannawa District Office, Bangkok, is generally high. This includes a strong desire to maintain
membership in the organization, a willingness to dedicate full effort for the benefit of the
organization, and high level of confidence in accepting the organization's goals and values,
and 3) the relationship between work-life quality and organizational commitment among
employees was found to be very high overall. When tested using multiple regression analysis,
the influence of work-life quality on organizational commitment among personnel at the
Yannawa District Office, Bangkok, had a predictive power of 81.40% (R?=.814)., and the hypothesis
testing results regarding quality of working life showed that it has a positive effect on
organizational commitment among personnel at the Yannawa District Office, with statistical
significance .01.

Keywords: Quality of Life; Organizational Commitment; Personnel
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3.1 HaMFIATIERAEVANTUS TEInanzIUL (Correlation Matrix) Litevnanudaiug
YDIAUAMTIATUNTVINI NUT damasienUENTUioeIRnTVeIYAaINT d1innuung UL
NUVWLILAT LU 0.931%% 0.893** 0.772** 0.906** Wag 0.907** aesiiifudAayysatian
53U .01 Fam9197 3
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Pearson’s Sig. (2-tailed)
Correlation

1. mmauLmuﬁt,ﬁmwauazqﬁﬁﬁu (X1) 0.931* 0.000

2. aufviiagauiundun1sau (X,) 0.893** 0.000

3. MIWAUITAANUEAINTAVDIYARE (Xs) 0.772% 0.000

4. ANLANAATEINIAMIVINNULAETINA WA (X) 0.906** 0.000

5. anududselevisadeny (Xs) 0.907** 0.000

o w a

** IpdAgyneananszau .01
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214 uay .256 LLasmﬁmﬂiz?m‘émimaaswmm lusUmazuuunnsgu (B) Wiy .292 .226
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AauUswensal b  SE B t Sig.
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2. APBULULEINOUAZYRTTTY (X)) 332 017 226 8261  .000%

3. ANUENARTIINIIMTINNUeETInE A (X)) .266 042 214 18.065 .000**
4. aunriiuazautuelunITOu (X)) 214 018 209  6.146 000
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AuUswensal b  SE B t Sig.
5. anudulselovinedan (Xs) 256 018 203  21.281 .000**
a=.401, R=.917, R?=.814, Adj R?>= .840, SEE=.250, F=1031.567, Sig=0.000
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