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Abstract
The objectives of this research are to 1) examine the level of digital technology

utilization at the Phan Thong Subdistrict Municipality Office, Chonburi Province; 2) assess
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the level of work performance efficiency of personnel at the Phan Thong Subdistrict
Municipality Office, Chonburi Province; and 3) investigate the influence of digital technology
utilization on the work performance efficiency of personnel at the Phan Thong Subdistrict
Municipality Office, Chonburi Province. This study employs a quantitative research design.
The population consists of personnel currently working at the Phan Thong Subdistrict
Municipality Office. Total of 92 samples were selected using lottery random sampling method.
The research instrument used for data collection was a questionnaire. The statistical methods
employed for data analysis included mean, standard deviation, correlation coefficient analysis,
multiple regression analysis and hypothesis testing.

The research results found that 1) the level of digital technology usage of personnel
in Phan Thong Subdistrict Municipality Office, Chonburi Province was at a high level overall.
2) the level of work efficiency of personnel in Phan Thong Subdistrict Municipality Office,
Chonburi Province was at a high level overall. And 3) the result of the analysis of the use
of digital technology that affects the work efficiency of personnel in Phan Thong Subdistrict
Municipality Office, Chonburi Province, found that it was at a moderate level overall (ry=.591).
The result of the normal multiple regression analysis can jointly predict the work efficiency
of personnel, with R equal to 0.591, having a predictive power of 35.00 percent (R?=.350),
which is statistically significant at the .01 level. The result of the hypothesis testing, the
use of digital technology has an influence on the work efficiency of personnel in Phan
Thong Subdistrict Municipality Office, Chonburi Province, with statistically significant .01.
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