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Abstract

This research aimed to study knowledge creation management in revenue collection
of Lae subdistrict administrative organization, Thung chang district, Nan province and to propose
guidelines for knowledge creation management in revenue collection of Lae subdistrict
administrative organization, Thung chang district, Nan province. The sample group consisted
of 361 revenue collectors and local people in Lae subdistrict administrative organization,
Thung chang district, Nan province. Key informants included the subdistrict administrative
organization mayor, subdistrict administrative organization secretary, deputy subdistrict
administrative organization mayor, and revenue collectors of the subdistrict administrative
organization and 9 others. The research instrument was a 5-level rating scale questionnaire
and interview form with a reliability of 0.85 for the whole questionnaire. The statistics used
for data analysis were frequency, percentage, mean, standard deviation, t-test, ANOVA,
and content analysis.

The research results found that 1) The management of knowledge creation in revenue
collection of Lae subdistrict administrative organization, Thung chang district, Nan province
was at a high level (X = 3.83), with the highest mean value for tax payment, followed by
tax information, and tax knowledge, respectively. 2) The respondents with different ages
and income levels had different opinions on the management of knowledge creation in
revenue collection. In terms of tax information, they are different, but gender, education
level, and type of questionnaire respondent are not different. 3) The management guidelines
for knowledge creation in revenue collection of Lae subdistrict administrative organization,
Thung chang district, Nan province include creating and developing knowledge about
revenue collection, collecting and storing data about revenue, sharing and disseminating
knowledge, applying knowledge, and evaluating and improving the revenue collection system.
Keywords: Knowledge Creation Management, Revenue Collection, Subdistrict Administrative

Organization.
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