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Abstract

The objective of this research was to study perceived treatment outcome
as the mediator variable in the relationship between service quality of special
medical clinics (SMC) and satisfaction of patients. People who had ever used
medical service in a SMC of the 3 hospitals including Siriraj Piyamaharajkarun,
Ramathibodi and Chulalongkorn Hospital were selected as research sample by
convenience sampling. The sample size was 128. The research tool was the
unstructured, close-ended questionnaire that had passed both the validity and
reliability tests, with Cronbach’s Alpha ranged from .72 to .80. Descriptive statistics
was utilized in the analysis, and Multiple Regression Analysis (MRA), at .05
significance level, was applied in testing the hypotheses. Results reveal that
service quality has both direct effect (.36) and indirect effect mediated by
perceived treatment outcome (.12). on patient satisfaction. The coefficient of
determination of the mediation model with perceived treatment outcome as the
mediator variable in the relationship between service quality and satisfaction of
patients is equal to 27.95%.

Keywords: Service quality; perceived treatment outcome; mediating effect;

satisfaction, special medical clinics
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Abstract

At present, Thailand has entered an aging society since 2022, with an
elderly population of 12,116,199 people (18.3%) of the total population,
approximately 70.080,000 people, from the number of children being born less
than 600,000 people per year (statistical system Registration, 2022) resulting in a
labor shortage situation. The government must pay more for the elderly welfare
in contrast to the lower tax collection. The World Health Organization has made
recommendations for the aging society such as promoting good health for the
elderly, support as part of the working force of valued social. They get earning
income for their living, which is essentially is to have good health. Therefore, the
health of the elderly has been promoted by applying the principles, namely
“Apannakapatipada” means conduct that is not wrong. which the Blessed One
has shown that A bhikkhu endowed with the three virtues is known as one who
does not go wrong. Budhha preached for the depletion of all defilements. He is
the guardian of the gates in the senses, He is the protector of food, He is the one
who works diligently. 1 (Phra Brahmakunabhorn (P.A. Payutto, 2003). Protection of
the gates mean having health consciousness to slow deterioration. They have
been taken care of the right diet suitable for your age. and have perseverance in
the work that they can do dilicently and have a clear mind Therefore, it is a
valuable elderly person.

Keywords: Application; Principles; Health Care; The elderly
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Abstract

This article was to study regarding “The Creative for Sustainable”, the
creative economy was the concept of bringing “cultural assets-based” both
tangible and intangible by combining with "innovation" and "creativity" (creativity)
for commercial use (commercialization) to make the products and services with
economic value. It can be said that the concept of the creative economy was
further thinking from what had and existed to be more valuable. The creative
economy can be perfected by the strength of B2P: business, people and place
that develop together. The creative economy therefore did not focus only on
using imagination to generate profits but thinking about all parties without leaving
anyone behind. The result was a strong business growth with a solid foundation
and having more partnerships.

For Thailand, the Creative Economy Promotion Agency had been
established (Public Organization) or Creative Economy Agency (CEA) to perform in
promoting entrepreneurs of the creative industry in Thailand by having three main
missions, including the development of creative people, the empowerment of
creative business, and the development of creative spaces.

Office of the National Economic and Social Development Council (NESDB)
defined that the creative industries consisted of 12 main sectors, including crafts
and handicrafts, arts, performance, visual arts, music, film and video, publication,
broadcasting, software, advertising, design, architecture and fashion, there were
three related industries as follows: Thai food, Thai traditional medicine, and
creative tourism.

Keywords: Creative Economy; National Development; Thailand
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Abstract

This academic article aims to present the enhancing among patients with
end-stage renal disease receiving hemodialysis by utilization of the nine keys
principles. Data was collected by reviewing documents, research articles, and
academic articles. The study found that the following principles contribute to
enhancing the quality of life for these patients were 1) Problem-solving, learning,
and adapting to living with the challenges of kidney disease 2) Enhancing analytical
thinking and applying knowledge to effectively deal with the disease and daily life
3) Self-exploration through observing and recording feelings in various situations
4) Utilizing appropriate methods and tools 5) Attempting to solve problems
related to the patients' daily life circumstances 6) Recognizing the importance of
services and care received from medical staff 7) Exercising for self-direction 8)
Understanding and accepting the diversity associated with the mental state of
patients with kidney failure 9) Providing counseling and information about the
disease and healthcare. The findings of this study have implications not only for
patients with kidney disease but also for individuals with other medical conditions
in applying guidelines to promote physical, mental, emotional, and social well-
being.
Keywords: Quality of life; End Stage Renal Disease (ESRD); Hemodialysis (HD); The

Nine Keys principles
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