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Abstract

The objectives of this study were: 1) to examine the level of causal factors in school
administration, 2) to examine the level of effectiveness of personnel administration, and 3) to
investigate the relationship between the causal factors of school administration and the
effectiveness of personnel administration of educational personnel in schools under the
Bangkok Education Bureau. The sample consisted of 385 educational personnel, which was
determined using the sample size table of Krejcie & Morgan. The research instrument was a
questionnaire. The statistical methods used for data analysis included mean, standard
deviation, and Pearson’s correlation coefficient.

The findings revealed that 1) The causal factors of school administration of educational
personnel in schools under the Bangkok Education Bureau were at a high level overall. When
analyzed by dimension, the highest ranked factor was personal factors, followed by policy
factors, and the lowest was resource factors. 2) The effectiveness of personnel administration
of educational personnel in schools under the Bangkok Education Bureau was high overall.
When analyzed by dimension, the highest ranked dimension was student-related outcomes,
followed by professional advancement. 3) The relationship between the causal factors of
school administration and the effectiveness of personnel administration of educational
personnel in schools under the Bangkok Education Bureau, analyzed using multiple regression,
showed that personal factors, resource factors, and policy factors produced a multiple
correlation coefficient (R) of 0.912. These factors could explain 87.80% of the variance in the
effectiveness of personnel administration (R2 = 0.878) at a statistically significant level of 0.01.
The hypothesis testing also indicated that the causal factors of school administration were

significantly related to the effectiveness of personnel administration at the 0.01 level.

Keywords: Causal Factors, Administration, Effectiveness of Personnel Administration
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