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Abstract

This independent research aims to study different work performance classified by
different personal characteristics. and study the level of opinions regarding working
environment factors that affects work performance. The target population used in the study
was 207 samples of employees at the general operations level of Hazchem Logistics
Management Company Limited. The statistics used to analyze the data were descriptive
statistics consisting of percentage values. Mean and standard deviation Inferential statistics
include One-way ANOVA, Least Significant Difference (LSD) and Multiple Regression Analysis
at a statistical significance level of .05.

The research results found that the majority of the sample were male, aged
between 21-30 years, had worked in the company for 5 years or more, and had a bachelor's
degree in education. and working in the Frasers project warehouse, Bangna Km. 39. The
personal characteristics of the sample group were classified according to different ages. have
different effects on work performance The results from measuring the opinion level found
that Working environment factors Working conditions and the aspect of ordering and
ordering in the organization Has a positive influence on work efficiency. and work
environment factors, including clarity in work performance and opportunities for
advancement in work Has a negative influence to work efficiency To use the information to

create a human resource plan to develop the work efficiency of employees in the company.

Keywords: work environment, work performance, Logistics company
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9AUTIY LENIAUAALITIL WEDLEUBLULLWINSIUNTYINUINLLNIARYD AU
5. audataulunisuuAeu (Program Clarity) Mu1889 N154aAIAINTALAUYBS

a

YDULVA LATAS AU MUNTNNNTURATDU WNTUY hAZHNAGNEVBINITVINGIY HIUTUABUNIT
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vhanfidanuuarliviudeuiu elvwinmutilafsdnvugiausazannsayaufeaaung
lauazgnees

6. n1sdanisuazszilouluesdng (Order and Organization) nunefs n1sfingszideu
TotsduvetesAnsiiuussiaguilduinsgiu dWelvininaul fURnunuimisesesdnsiiunis
IAN1358UUKaElATIETI9U0999ANT N1TIRNULAEAIUAUTEUTY WUINIkagIdYinaunely
09An3 LileruiFeuiesuarsuiulumsussgingUssasdvasesdns

uannBiATeldduainuAnuarnged nnenatsmdrinisuazeuifediieaty
Usgandamlumaianu feanunsnaguanuvsnevesszavsnmlunisiau 16 sneis nadns
rosnsvukunsldnatiidu uasninensiiduudestiosiian fenadnivesnisvheudud
A Lar VSN annassIuiiosdnsnild Taeiaeufiawainainnsvhaudesiian dadudsd
anusaiduiidfanaannisdiiiunuld duneu dnvurnisinutueglufiensiifviels Tnedn
Mnuadwsvoammhaiunsldinafidu wasninensiauddosiosiian fwmadnsvosnisrhay
fufamnmuarUiinumumasgiuiiesinadaly Ineinaufianainainnisinutosdian dady
AI383elaAne Taseruazduasiedt wwifauasngulladeusednsamlunisiauainniade
aﬂﬁﬂiﬁqiﬁf\]LLazﬂﬂiﬁﬂﬂ’li (Business Organization and Management) lae (Petersen, Elmore, &
Plowman, 1953) 1SRN ALmINy AN LAz a5 T TN Y e uYe sUS ¥ e TAY
Tadafnd uuwawudt 91a Tngtnlfidudiuniwensounisideluaded Fausenaudae
osfUsznau 4 fu fadl

1. AuAINIL (Quality) nunefs nadndaudildiiaiugnios asudiu Wedeldlne
fUfoRnuinsaueunIsiudam Snfefaunsaiauiosdaiuding 4 egrafussuy
iielvlinadnsuesnuili aenadestuinsgiulazaufianelamuiiianiulazosdnsaamis

2. U3um91u (Quantity) nunefis 1uunuiidnssegluszduivminnunazesdns
mavds fUitRnuamsansy wazdadduanudfyuosnisiauiioussadmneiinmany
inelunanfifvuauazimingan aonrdesfiuunsgiuLazanuiswelanuivminulagesding
ANANI

3. szegaalun1sviaulidnia (Time) vuneds gUjvReuaunsafidusaulufanssy
M9¥1191UvB304ANT RABATEEZIATIAIVUA Lazanunsasudunuldaneldszozinaifivungay
sullUfafmuuuvdosuuuumaienunelinseunaiiamanis aenndesfusmsgiuuazain
Fanelamuiimihnunazesdnsaanis

4. nsnruauFunulun1siey (Costs) manefs Arlddrelunsdnfiunuiamundild
Tunisaduayunisviiay danwmruizgauiuauwagisnisiiau saulddanisldnsnenns
Gu yana Yan weluladfifogodisdue uaziinnsgayidetioniign aonadesiuuinsgiuuazaIy
famelanuiivvtnulazeadniamanis inmsmumunssunssiietestulladvaninuinden

a a 1

A5V UNTBINSnasreUszans A mlun1synusaandlunsauLuIAn A9l



NIANTUIMIFINATIVUIARAITTUNN U 1 adudl 2 (wuaiey - Aaned 2567) 6

AUy fausnu
AusuUREUYAAS
1. LN
2. 919

3. 91gnsviauluuTem
4. SEAUNNSANEN

5|. amuwmswm:u UseansnamlunisyneIu Yaantingu
11 NF5MNS WFaanN (2556) war@sI550d bas U anaway ladaingd wuuuuy 315
$mul (2552) 1. AUANAN

2. muUSun
3. snunattunisinanulsdnss

v . 4. grunSAUANAUNULUNITINaU
AAMNULINADUNITINGIU § : i
31 Petersen, Elmore, & Plowman (1953)

1. @NINAISYINU

2. Temanniilunisyinau

3. AN NLATEIEANTS

4. Jausssunsvinauluauin

5. anudaaulunisufoneu

6. nsdansuazsuidevlussdng

i1 Rudolf Moos (1997) wag Hayhurst (2005)

LRUAMA 1 LEAINTOULUIAANITIVE

ad o =) = o/
A9ATLUUNTIAAY
NUITE LT UNUITTE1599 NUNITY A USHN a1 1adafnd LuluaLLUn 3110

'
Y]

Uszung Ae winaussdundnauu§oanisnalu $1uau 207 au edesieldlunisise
wuvasuanalneuuuaeunLUteendy ¢ @ dil

wuudauaIudIud 1 L*‘f]uLLuuaaummLﬁaaﬁUﬂmauﬁ’amuqﬂﬂa laun Ysgnaunae
A 918 91y sauluuIT sedunsine uavaanuiihaulaedidnuadaiuuuulidenney
WigstoinenuariJumnuuuuns1adaus18ns (Check list)

wuugdauanudauf 2 Wuwvuaeuauiertuszsudadeanmuindounisiaudady
ADINLUULIASIEIUUSENIUAT 5 580U (Rating scale) lawn @ninn1syineu Tenaniutilunns
191U A9 warataiinis Sausssunisieuludaan anudanulunisufifeu nsdanis
wazseloulueAnsInuIu 18 98

wuudauatudaud 3 1Wunuvaeuauisafuussansamnisyieudadudaiuwuy

WMsIEIUTENIUAT 5 8AU (Rating scale) ng@1duni1suseidiuain seauamnmueInu (Quality)
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seAUUTINAIY (Quantity) sedunatdiunulidnsa (Time) nisaauaudunulunisviianu
(Costs) 972U 12 98

wuusauaududl 4 \unuvasunuanuAndiuiisiy / elaueius elvinou
LUUEBUANLARIALAATUeE 1B asyIul suRuTAsa T uauRaiuA g futasan L& ey
AsviuidsnsnadeUszandamlunisiauvsanidney usem sreay Tadafnd wuiualuus
91iin Fsgneenuuududumeonudaiedn

AMsWALLA3DNTedsY

1. MsNAEEUALLTIEINTI (Content Validity) Ine3Ssuiimuaenndesseninddonany
funquszasd w3e Item-Objective Congruence Index (10C) Tnedpssinunisusziliuangideinsy
vz 3 viu Taegidermunminsguaziuuadsninmsussiduandidomaamziuazes
Taisnan .5 3aagdedndaulutvuasuaududenndesiunisisendsd Tnouuvasuauiitiunis
asvdouUnLLisInsweiomuazi Ul Srunuianun 30 9o Faiidn 10C PEITNING .67 Uay 1

2. n1snadeuaIdesiy (Reliability) Tne3sauinduuszdnsueani (Q) n3e
Cronbach’s Alpha (Collins, 2007) 81#&A1ANUINIINKANITUIRUUFBUAMBBNU ARl UNGY
fegeilndidestungud manereuasthlulssndldass aanudeliussmldandusydviuearh (@)
WNNIMTWINRY 0.7 agiioideraiuinnudesiu (Crocker & Algina, 1986) TneuuvdouauLile
MyIsuSesatuaninuindeunisinuiiisninaseussansamlunisinureminauuden e
giau ladafing wauawud 180 T lunaaeudundnauainuiom dulwade s1uau 30 Ay
Fanan1svageunania1duUssaniueana () Wi 0.872 39fied manisvageuainudesiv
Yagluvaauaaunsaseusula (Hair, Black, Babin, Anderson, & Tatham, 2006)

nsiiusausudaya

nsiudeyaugugdl (Primary Data) Inelduuuaeuniur1unig Google Form lunisiiu
swrmdeya S1ua 207 ga siugesnauuuasuauesulall tnedenuvasunuianuadndusios
summeulunndemany waglifinisneutlunsas oo

Wnsdaszvideya

nslemitayaneatn warldadflunmsdinsest uwiseenidu 2 dawdell

1. MITBNUNaFIBaBREInssan (Descriptive Statistics) Faldun A13oeas (Percentage)
ALady (Mean) LLaszﬁmLuummgm (Standard Deviation)

2. MINBNUNAFBARRITIOYIIY (Inferential Statistics) F9lilA MlATziauuAgIu
aestelnefimsldadinside il

ausdgiuder 1 auandRdiuyaraveminauuTsamey ladafnd wuualnsi 91in
Auandnefudawaseszansamnisinuiiuanseiu lnsasldadfnaaeunininuuaneiadnd
(Independent Sample t-test) ilal3suifisunguiiegsifinnuuansiadies 2 nauiiidasese
Ay wagldadfnaaouninuuanaedLen (F-test) N39nN1399@0UANLUTUTIUNIWAED (One-
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way Analysis of Variance: One-way ANOVA) 1%15UN15N0@0UALLANAIITENIN9A LA e TTlf
nauuINNI 2 na Tunsdinupnuwandsegdivedifymisatfagyiinisnsivaeuanuwanstady
sedsedutioddn 05 nioseiuaudeiu 95% lagl¥33 Least Significant Difference (LSD)
WleFeuifieuaadsnausiiegng

aunfgiuded 2 Yadvanmuindenlunisvinnudmaseuszansainlunisieuaes
WinUUTEEwan ladafnd wuuamuy 91da lngaglvadinageuniaruduiusuuvanney
LWWanyt (Multiple Regression Analysis) wuutdanUsinanae wazthaildundnvinduauns
wensaimsdsmaluguuuuluglaunisasiuuiusaslugvaunsasuuuinnsgu

NAN15IIY

ToyannauURdIuyAnaeINguAIo819 91U 207 AU wudl diulngidunayie
U 107 au Andudesaz 51.69 fleny 21 - 30 U 99uau 100 au Anlusesas 48.31 donanis
¥em 5 YUl $wau 78 Au Andufesay 37.68 flszumsinuUsaanes sauau 142 au Andu
Yoraz 68.25 wavdrulvgaufiadsdudn 1asanns Frasers U19U1 N.39 §1u9u 124 Ay Anduy
Sovay 59.90

AN5197 1 WERIUIBENINLINADUTUNITYINNUVBINT N UUS TN AN LaF@RNG LULUAUUN 109

M= 207
Jadeannuandaulunisvineu X S.D. SEAUAIUARLITL

1. AUANINNNTITITUY 4.21 0.43 1nitgn
2. gulonan1minlunisineuy 3.90 0.52 10
3. AUANYNLATETAANNT 3.98 0.48 11N
4. sruduiusnmlufivhay 3.36 0.61 Urunang
5. pruaudaaulunsufuRau 3.73 0.95 1N
6. sumsdensuazsadouluesdns 4.11 0.33 1N

374 3.88 0.28 un

M5t 1 nundaduaninundeunisvhaulnesuvemtngy U sreeu Tadannd
LU 911in agluseduunn dlonenfiansuisiediu wudn druaninnisvinauilseau
amnuARLiuIniige funsdanisuarsudeuluesdng duddanazatainng dnleniafimi
Tunsviu suanudaeulunsufjifau dseduaudadiuinn wagduduiusaiwluiviha
HsgauanuAniuUIunans muaisu
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AN5199 2 Us£anSnnlun1svinanuuaIntnduus emesni 1aaanind wibUaun 310

u = 207
Uszansnnlunisiinau X S.D. STAUAIUAALITL
1. PUAMNTNY 4.36 0.44 mnﬁqm
2. uUTIIU 3.89 0.53 110
3. uszegnatlunsvihaulidnsa 3.97 0.47 110
4. gnunisaauansunuluninagy 4.29 0.34 1niiap
593 4.13 0.24 1N

91nA151991 2 nudszansanlunisiaulnesavemdney U snaeu ladafing
wawaw 911in agluseduuin dlanenfiansansiesiu wuan ATUANNINIURATAIUNITATUAY
dunulunsvihay fsefumnudndiiuinniian suszeznatlunishaulidiiouasiudimany
TsgAuanuAaiuLIn AuaRy
NANSNAABUANNAFIU Imamag’mﬁ 1 wonwansnaaevauuigiu W 5 aunfigiudes
&
1

28

auufgiud 1.1 wansidelidulunuanufguidaly fe auandfdiuyanavesndy
Fregaumaiunaeiy damadoUssansamnisiauvemidnen vem snaeuladaind
ALY 9110 Tluansiaiu

auufguil 1.2 wamﬁf{ﬁ’aLﬂulﬂmmamﬁgmﬁﬁgaﬁ Aa AuANURAINUARAYBINAURAIBENS
fusgiunns1ety danaseUsyansamnnsyhnuremiingny U srsealadafind usiuaimy
10 weanEany

auufgiuil 1.3 nansidelidulumuaunigiuiidaly Ao auauifduyanavesndgy
fegresnuengmMsvhaiiunnsineiy dwareussdvamnshanuvemiinnu U3em srme ladaind
ALY 9110 Tluansieiu

auufgiuil 1.4 nansifelidulumuauuigiuiidaly Ao auauifduyanavesndy
fetaiuszfuNMsAnuiuandeiu daareusyavsammaviauvemiinnuem srmien Tadeand
ALY 9110 Tduansieiu

auufgiuil 1.5 nansifelidulumuauuigiuiidaly Ao auauifduyanavesndgy
fegenuamuvhaTiuAneaiy dwadoUsyansnmmsvinuremidnnuuien e ladafnd
LWL 3110 Tduansiaiu
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M3 3 A1919aTURANITIATIEYINTARnRENAN LilenenTaluseanSanlun1svinauves
winuuIeneay ladafind wiwauni 911n

b= 207
B Std. Error Beta t Sig.
(Constant) 2.610 0.241 10.841 0.000**
X4 0.198 0.043 0.355 4.660 0.000**
X2 -0.095 0.031 -0.207 -3.055 0.003**
X3 -0.033 0.035 -0.065 -0.942 0.347
Xq 0.036 0.024 0.091 1.476 0.141
Xs -0.046 0.019 -0.182 -2.417 0.017*
Xe 0.299 0.047 0.411 6.399 0.000**
R=0.562 R? = 0.316 F = 15.380*

SEest = 0.20148 R%q =0.295

*Significant at .05
**Significant at .01

auudgiud 2 9nlupsned 3 nudn ansaaiiegUiuvatnsensaiseansaiwlunis
¥auremtinuuSImeay Tadafnd wuawuy $1im Senusydunnuiivswalased

aun1swennsaluseansnnlun1svinaueantnay vSEM eneiau LaddRng wulualuug
110 Tuglaunsaziuumy

Y = 2.610 + 0.299(Xg) + 0.198(X1) - 0.046(X5) - 0.095(X>)

waganunsaassann1snensaluseans nmlunisyinnuuemingy uSEn snaeu ladannd
LWL 11 TugUaunsasiuuemnsgu

Z(Y) = 0.411(Xg) + 0.355(X1) - 0.182(X5) - 0.207(X>)

HANTTIATIBUUUDADDE WY AR LTJulﬂmwuauuﬁgmﬂﬁ%%’aﬁéﬂy’aﬁ Ao Uaduaninuindou
Tun19v91U $11u 2 $u A druan mnsvineu (X)) wassiunisdansuaysadeulussdng (Xg)
danalun1uuInaeUseansAnlun1sinauIe Nt N UUSENa1%AN Ladafng Lulualuun 9100
pgdidedAyneain wardaduaninnindaulunisvineu 9auau 2 anu laun druanudaiau
Tunsuunnu (Xs) wagaulenianmtnluni1svinanu (X)) dwalusuaudeussdnsainlunis
MNUYDINTNU UTEN B9ia Ladamngd LWluatuuy 9100 ag1iidedAgyneana laeliounanis
wensalieeaz 29.50 (R%y = 0.295) LLazﬁﬂ'wmmmmLﬂﬁaumwmigwquQﬂwiwaﬂﬂiai
Wi 0.20148
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aAUT8Ha

nseAUsIeRanITIsenuanufigiuded 1 ueneAusiemuauautidiuyaaa
Hu 5 auuRguten fail

1. panifidiuynnavesndumogisiuine Auandnaiu daadoUszansamnisianu
YOINUNL UTEN aau Tadafind wuwatuv 9n laduandieiu wandiduinminaunage
wazmavdaiiuszansamnisrhauliunnsieiu denadestunanisiteves $nv1f uawnwing was
u3As) unamning (2561) Anwvruideiios nansenuvesanINUINdaNnITYNUTiTNARE
Usdnsninnisufufaueesdniginislanviaudne TuuniIng1auuniaisaiu nan1933e
wuin Yeyadruyanasuwe AunnsisiudaaseuszansamnsufiRnuliiuandaaiu

2. AuandRdiuyaraveinguieeisiuegiwanssiu dsmasouszansamnniay
YoMty UTEN sriau ladafind uuiamus $dn wandnstuegadodfyvneadn osain
Uszaumsalluudazsiengiuansieiu Jsfinnusiaseddumahauietestudeiawainlunis
vhounaglildnadnsinfian egndlsnunnuszwinsefefiunniiuluanadamasonszuiunisminy
Tugnamnssuladafndiiondoainusaniialunisviausiudie Jeaonadesiuiuidens
¥an SnwIATINeT (2559) 3ee UseAnsnmlunsuiiRauvesmidnaudiens iusnesdnisvuds
UIATUNTUNT HANTANYINUI WiAUAIENITIAUTIBIANTVURIIaTY ngumniTlonguas
UszaunmsaflumaiasiefuiivssansamlunmsufoRnuiunndaiu ogsiiboddmeada

3. gruanTRduyAnaveIngusiegsiue g TYiie Tuand1aiy dinadeUszansam
msvhuvesminanuuiiesey ladafnd wuwawud 91dn luusanseiy waaslmiuimdnu
AdhumhauunusdssoninnliAiussanammsialndifesiu Taseadunamannsld
ssuuians nstineusy viemsaeunuiifisyAnsnim aonedestunanisitevasinei uaayming
LazuIas uaunning (2561) Anw191uAdeiFes nansenuveIanIMLIAGaNNITYIauinG
AeUsgAniamnisuuiRnuvesindvinistaniiaudne luumangrdeumansaiy nan1sive
wuin Yeyadiuyanagiume suisnuiunndsiudssaieUssansamnsufuRanuliuandaaiu

4. AuauUAdIUYAAATDINGUFIDEIY LAKA ATUINA ATUBIYNITHINU ATUTEAY
M5 Wagduanuiviie Muaninaiu dwadeusansammahaueswinanuuismansiay
Tadafnd uswauy 91da Liwensnstu SadunaunanmniinaunguimedisdulngaziFouay
nsAnulunaunivilndidsadu Aearvdviitisafudedentiss wdeana Wududulma
WARYRS Kotler (2000) wag Belch and Belch (2005) fildliuunanAgafuanuunnsiisluFoses
sERUNIANEIvBIYAnaitsziuntsAnwaziudinarmsoludiinsziuaufndiy ssaudinuad
v3oszduresmuAnasfuilnaiiuegiaunn Sniisedunisfinsazansnvsvonisaudueg
wazauaulaludasig

5. puandRduyaraveangufiegeiuaniuiiviiay Auansistu dawadeUszansaiw
11391910 INTNY USEW a1wiay Tadafind wiuawun 910 lduanseiu wansliiiuins
muauAunmlunsUTRul e sguioaiu winnuidusdaedaauiiviausaiuides
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YURnulniussansamwminiisuiu aennsenunilnn Tasgo wazUsvands wauun (2558)
Afnw191uidedes Yadefidmadouszansannisujifnuvesyaainsatsatuayuivinig
WINeFYTvAaIugiun #an1Idenudn Jadeauuleuieuaznisuivs danaseuseaniam
msvhauasypannsligedu

nseAuTenamAfunuauigiuted 2 wui Jadsaninuindeunisineu S1uau 2 du
oA Fuanimnisien wazsunisdansuazsuidouluesdng fevswalusuan devszdnsam
Tunsiuremtnauusenesay Tadafnd wuwawud e egrefifedfynsadffisyiu
05 wansliiiuinusgndnisdnanmuandeunitsinuliiunidnauedfinunin wiinauidnii
auadldFumsatiuayunmnunmaitnegafivme wazluFeswesszideu vimiinsimun
seifoulunisufiRauliiuninanunnau lateujifegravindiey ninauddnlasuanuyisssy
lunmsdeduldngseideuvesiminau agvilvninanwhauegraiaiuagy wagdlsednsamns
viaulugiusng q WAddu denndesfuiuiAnues Gilmer (1973) fildnaadnarustuadiunis
vhau msldsunugRsssuanvimihnu sildninnuinaueugula uazfdnfsnulasndy
Tusgminamaviauluesans aenndosiunansidovesiionn anm (2557) ldvinns@nwizes Jade
annwandeunsinnuiiiidnsnadeusednsamlunisujifnuvemidnau: nsdlfinyl vsdn
fl.toa. Sunguiusi uous Aouaniadu S1dn naddonudn JeadeduaniwnsujoAnudiuns
Aadedeans druausiaiilunsinu fivinadedssansamlunisujofauresmiineu
UTYn Wiea.Bungidud woud asuansadu 91in daudadediunisusnisauliddansna
AoUsaninmlunisufuinuvemtnauuiun iieadungdiun weus reuansatu I11n

Jadganinuingaun1svnay 31w 2 a1 lawn auaudanulunisufiRnu waseu
Tonmanrmilunmsviieu wandbiiuinnisueumnenulitundnauedgisinau azvilindnau
SFnvhauegnalaniferlififieusiunuindiemie Snimssndosumsusdiivszauanudus
Tunisvihay WulumuuuAnues Moos (1997) finanisdandendiinansenusonginssuves
uywdimnldsuiniesdnindmnunaduluaniuiviau wiedewhauuuaiussuliiade
AUAINUALIAT FEAINALTRNAIIUDDNNLIA d9ARRDINUNANITITUVDIAITNIA A1aINgNY LA
¥ase AN919 (2562) AdnwuideiFes dadeiuanmedesluiivihanuiiiinadeysyansnmuas
UszaAvduavesminauseduufianslulsanundnduduerusudlufomiasay’ san1side
wuin Yadeanmuindesluiviauiiinadeyszaniamnisviiay Teud dunisiauianug
ANNEINSe wagsnulonaaumant lifinaseussdnsaimnisvinnu

29AnMN3lmiann1sITe

NNISANY AT VAN MLInABNNTIURT BN nanoU s ANE A INA15VN9 TS
NUNUUSEN 819A Laafnd walualuuyl 9100 NUITANNFUNUSAUTETUIENINLIndaulung
¥auLazUsTaNSn1mn15v e minay Tnean1mundeun1syin i danie nwiteosuae
sensUfiRnu wazngsufeutetifuiifiussinguiinadedssansamnisvinanu dsdfy il
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Souinmsideiifessdnsindudesinsgitivaninwindeunsyiuifuasmunzauiudnvose
10409AN3 Lialininauiivsgdansninnisinnu dududseleviegrmnndmsunisdnrinuleue
WIeNagnsNmIzauieUTuUsasaanmwingonlunisvia

RIEIRIE

UBLEUBUULINNANITITY

1. fuimavdedioynnavesuisniseastuaasyiuimuailudestasnsvhauiny
wihfiflusazyanaies jUR wazenafinnnudunaduegiwin esnmauigmiminiivuds
asedidunsne vioonafimsdnfanssuaineduiusninsewintussnstionlay 1 A ilelildnuny
waReiuuanvianavineu

2. JUImshagiimtnanudesnsuseiiunansufuReudnannsequiseaniainns
UHURIIU 18U KPI (Key Performance Indicator) k@ OKR (Objective and Key Results) 18 u@u
lngidanldmuaumngauvauiagdIua

3. JuimsdsmishienuddgyiunissnmaniniindeuvesuTenwazng suileulviaseaie
dieliumsgrunsvieuvestinaunaiy wagdsyansamnsvinuvesusmalfeglussiuifa
vi3ogiu

4. Fuimssmnslrienuddyanimnadennsvinuiiieaisenuiiaelaluanmuindesly
mahnudiefininnuainsnaatetumsviuuaraimadnslunevhaiiag

5. fdmnsisensdifansuaiannuduiusiiadesuliiuyrannsiuty oduaiuanuin
mnuansiaAuas Mstufduiusniu fedwaliypainsiinarasiouaasannarimniesdiainns
yharu T nsdafanssuiutudlnl nsdaRanssunguiniug Aanssuduaiunis senmdanie
Hudu TaRanssuanansateli yaanslédinuasduasfuiniu Snvisdsdsmaronuaninsnlu
msvheusnfuremdnauluoTemlaRs

foruanuzlunmsinsiseassialy

1. m3fnwifeneaunizounsiauvemidnaulunisvudidud wWeldnanisideidu
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Abstract

The purpose of this research article was to study and compare opinions about the
service efficiency of users of freight forwarding companies in Suphanburi Province, classified
by demographic factors, and to study service quality that affects the service efficiency of
these users. The sample group consisted of 214 users of freight forwarding companies in
Suphanburi Province, randomly selected as convenient groups. A questionnaire was used as
a tool for data collection. Statistics used to analyze the data included frequency,
percentage, mean, and standard deviation, as well as independent t-test, one-way analysis
of variance, and multiple regression analysis. The research results found that respondents
had different levels of opinion regarding service quality and service efficiency, which overall
were at a high level. The results of hypothesis testing indicated that demographic factors,
including gender and occupation, influenced opinions regarding the service efficiency of
freight forwarding companies in Suphanburi Province. The quality of service, including the
service network aspect and customer relationship management, affected the service
efficiency of users of these companies, with statistical significance at the 0.05 level and a

predictive power of approximately 73.00 percent.

Keywords: Service quality, Service efficiency, Transportation
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Abstract

This article is a qualitative research study with the objectives to: 1) examine the work
problems in the engineering department, 2) analyze the root causes of problems in the
engineering department's processes, and 3) synthesize preventive measures for the causes of
problems in the engineering department's processes. The aim is to derive guidelines for
improvement and development to enhance work efficiency in the engineering department
using the ECRS principle. Data were collected through in-depth interviews with 10
engineering sector employees to analyze the causes of problems using the Why-Why
Analysis technique and through small group meetings with 10 engineering department heads
using the 5WI1H questions to find solutions. The ECRS principle was applied in the
improvement and development for enhancing efficiency in the engineering department
(PDCA).

The study found that: 1) The operational problems in the engineering department
include drawing errors, delays in drawing completion, and delays in material procurement; 2)
The causes of these problems are due to: Man - lack of skills; Method - Inefficient processes,
communication issues, and poor planning; Machine - Technology of tools/program errors;
Environment - Lack of concentration at work/long-term employee sick leave; and 3) The
guidelines for preventing the causes include: Man - training programs to develop the
knowledge and skills of engineering employees; Method - Improving work processes to
reduce delays in the engineering department; Machine - Developing drawing processes with
advanced drawing software technology to enhance quality and time efficiency in the
engineering department; Environment - Improving the working environment.

The proposed solutions for enhancing work efficiency in the engineering department
lead to increased personnel efficiency and improved department performance according to

the assessment indicators within the evaluation timeframe.

Keywords: ECRS Principles, Enhance Efficiency, Engineering Department
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Abstract

Thailand's inevitable transition into an aging society will significantly impact the
individual, social, and economic levels. This shift will particularly affect the working-age
population, which will bear increased responsibilities in caring for the elderly, thereby
putting more pressure on them to enhance the country's productivity. The country may face
a labor shortage and a fiscal crisis due to the government's burden on elderly welfare.
Additionally, the elderly population suffering from a lack of savings will face limitations in
maintaining a good quality of life. Current development approaches primarily involve using
government-driven social structures to dictate behaviors, such as mandatory retirement
savings, which are largely external and governmental responsibilities in the form of social
welfare systems, such as national pension schemes. While these measures are beneficial and
necessary, they may not comprehensively address the problem. An equally important
aspect is cultivating good individual characteristics or behaviors, reflecting self-discipline,
which remains crucial for future development. This involves empowering the elderly to be
self-reliant, particularly by ensuring financial preparedness. This goal necessitates establishing
processes that can enhance financial literacy among the population before they reach old age.

By synthesizing knowledge and integrating social science theories, we can highlight
the importance of instilling financial literacy from a young age, gradually accumulating
human capital over time in individuals. From behavioral and development economics
perspectives, cultivating good financial characteristics or behaviors becomes a customary

practice, or "Habitus," fostering self-discipline. From the perspective of practice theory, those
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with financial literacy exhibit financial knowledge, financial skills, financial attitudes, and
financial behaviors. The interdisciplinary integration of social theories is therefore valuable
for learning, understanding society, and applying this knowledge for individual benefit,

preparing for the challenges of an aging society.

Keywords: Financial Literacy, Aging Society, Interdisciplinary, Social Theories
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