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Abstract

This research aims to 1) Study in the management process that is related to the
satisfaction of Zulian Agency and 2) Study in the motivation that is related to the satisfaction
of Zulian Agency. This research is a qualitative research. The tool used to collect data is a
questionnaire. The statistics used to analyze the data include frequency, percentage, mean
and find the relationship between the variables by analyzing the Pearson's product moment
correlation coefficient.

The research results found that 1) Management process found that overall process
organization had a positive relationship with job satisfaction with statistical significance (r = .74,
p < .01). 2) Work motivation found that overall work motivation had a positive relationship
with job satisfaction with statistical significance (r = .72, p < .01). The results of this research
were the stimulation of Zulian agency to be determined, intent on work and to be fully

enthusiastic, resulting in achieving the organization's goals.
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