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Abstract

The objectives of this research article were to study 1) the level of opinions regarding
the quality of logistics services and customer satisfaction of a company in Suphanburi
Province, and 2) the quality of logistics services that affected satisfaction. The sample group
consisted of 259 customers of a company in Suphanburi Province, and simple random
sampling was used. We collected data using questionnaires. Statistics used to analyze data
included frequencies, percentages, means, standard deviations, and multiple regression
analysis. The research findings revealed that the respondents' overall opinions on logistics
service quality factors and satisfaction were high. The results of the hypothesis testing found

that the quality of logistics services, consisting of service readiness, communication, and
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safety, significantly affected the satisfaction of customers of a company in Suphanburi
Province, with statistics at the level of 0.05. The predictive power was approximately 22.0
percent.

Keywords: Logistics service quality, Satisfaction, Transportation, Logistics service provider
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