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Abstract

This article aims to: 1) study the leadership of the administrators of Bang Chao Cha
Subdistrict Administrative Organization, 2) examine the efficiency of public service delivery
of the administrators, and 3) analyze the leadership factors that affect the efficiency of
public service delivery of the administrators. This study employed a quantitative research
design. The sample consisted of 356 residents from 8 villages in Bangchaocha Subdistrict.
The research instrument was a questionnaire. Data were analyzed using percentage, mean,
standard deviation, and multiple regression analysis.

The findings reveal that: 1) overall leadership of the executives is at a high level. The
highest mean scores are found in competence and vision, followed by influence,
motivation, role modeling, and collaboration, respectively. 2) The overall efficiency of
public service delivery is also at a high level. The highest mean scores are in service clarity,
service readiness, and equity, followed by service provision and timeliness. 3) The results
of multiple regression analysis indicate that leadership factors related to motivation and
vision significantly affect the efficiency of public service delivery at the 0.05 level of
statistical significance (Sig = 0.00). These factors show a moderate level of correlation and
can jointly predict 54.00% of the variance in public service delivery efficiency (R? = 0.54).
The findings highlight the crucial role of leadership in enhancing the efficiency of public
service delivery, particularly in terms of motivation and vision. These aspects should be

further strengthened to improve the effectiveness of public sector management.

Keywords: Leadership, Efficiency, Public Service
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dauladun1igdin Aumnud/anuannse funsiensne/e1une Mmunsduluueg wagay
n1sasianusilelidwmadaussansanlunisiiusnsaisisaevesfuinisesAanisuIns
AUAUAUIRAIET D 1LNBINENY T TRE1Imes e litudAyNNERANIEAU 0.05

AT 3 LansHanIsIAsIzvin1sanaesnauladesiun1isguiindiadaUse@nsain
Tun5liUsN5aN51 50080 UTMNTRIANITUS M SAIUAIUAUINTNET B1LnelnEyes

FINTAD1INDY
Unstandardized Standardized
Uadeanuniegin Coefficients Coefficients T Sig
B Std. Error Beta
AAsil (Constant) 2.48 0.14 1758 0.00
AIUAINF/AINEINNTD 0.00 0.01 0.00 0.01 0.99
PUNITLUDNTNG/11U19 -0.01 0.01 -0.03 -0.80 0.42
AUN13AT1LT9¢1A 0.19 0.01 0.48 1307 0.00*
ﬁ?ﬂﬂ’]iL‘ﬁULL‘UU@EJ"N -0.01 0.01 -0.03 -0.89 0.37
AUNTASI9AINNTILED -0.01 0.01 -0.03 -0.91 0.36
RVRL NG 0.24 0.01 0.55 1523 0.00*

R Square = 0.54 Adjusted R-Square = 0.53 F = 69.88 Sig = .00*
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