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Abstract

This quantitative research aimed to investigate: 1) Personal factors influencing the
intention to use a post-treatment follow-up application among outpatient diabetes patients;
2) The levels of perceived usefulness, perceived ease of use, and intention to use the post-
treatment  follow-up  application ~ for  outpatient  diabetes  patients;  and
3) The effects of perceived usefulness and perceived ease of use on the intention to use the
post-treatment follow-up application for outpatient diabetes patients at Vibharam Pakkred
Hospital. The study utilized convenience sampling to collect data from 350 participants.
Statistical analyses employed included frequency, percentage, mean, standard deviation, and
multiple regression analysis.

The results revealed that: 1) Personal factors associated with a higher intention to use
the application were female gender, age under 50 years, holding a bachelor's degree, and
having a monthly income between 10,001-20,000 Baht. 2) The levels of perceived usefulness,
perceived ease of use, and intention to use the application were all rated as high. 3) Factors
of perceived usefulness (specifically convenience, time-saving, and knowledge gain) and
factors of perceived ease of use (specifically the application being simple/not complex and
requiring low effort) significantly predicted the intention to use the post-treatment follow-up
application for outpatient diabetes patients at Vibharam Pakkred Hospital (p < .05). These
findings provide guidelines for developing post-treatment follow-up applications for
outpatients that are appropriate for the users' age groups.

Keywords: Perceived Usefulness, Intention, Application, Vibharam Pakkret Hospital
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